MPOTOKOIJ Ne 3

3acegaHun ObwecTBeHHOro coBeTa

no NpoBeAeHUI0 He3aBUCMMOWM OLIeHKM KavecTBa YCIIOBMIW OKasaHus ycnyr
opraHu3auMsiMu coumanbHoro o6enyxusaHua npu MaBHOM ynpasneHuu counanbHOW
3awWuThl HaceneHusa KypraHckon obnacrtu

r. Kyprax

JlutBnHoOBa
HuHa depoposHa

Muwypa
Onbra NeHHagbeBHa

MNonosa
WpuHa MNeTtposHa

CumakoBa
BaneHTtuHa lNeTpoBHa

MpurnaweHHble:

NeaHoBa
Tamapa AHaTonbeBHa

Kyapsisuesa MpuHa
BanepbeBHa

Neneta Onbra HukonaesHa

3axaposa
TaTbsAHa AnekcaHgposHa

22 Hosbps 2019 roga

4neH KypraHckoin obnacTtHon obLecTBEHHOW opraHusauum
BETEpPaHOB (NEHCUOHEPOB) BOMHbI, TpyAa, BoOpyKEHHbIX CuUn un
npaBoOXpaHUTENbHbIX OpraHoB, npeaceaaTens ObLecTBeHHOro
coBeTa No NPOBEAEHUID HE3ABUCMMOW OLIEHKU KadecTBa
YCNOBWIA OKa3aHUA yCnyr opraHu3auuamu counanbHoro
obcnyxvBaHua npy MaBHOM ynpasneHnn counanbHon 3aluThbl
HaceneHnus KypraHckoi obnacTu

-3amecTuTens npeacenartens KypraHckon obnactHoi
opraHn3auumn obLepoCcCHitckoro NpodeccnoHanbLHoro cosa
pabOTHUKOB rOCyAapCTBEHHBIX yYpeXaAeHUA 1 0BLLEeCTBEHHOro
obcnyxueaHua Poccuiickoin ®egepauun, samectutenb
npepcenatensn ObLecTBEHHOro CoBeTa;

- CTapLUnit NepeBOAYMK PYCCKOro XeCTOBOro A3blka KypraHckoro
peroHanbHoro otaeneHus ObLepoccuitckoin 0bLLecTBeHHOM
opraHusauvun uHeanmaos «Bcepoccuinckoe oOLECTBO FYXNX»,
cekpeTapb ObLlecTBEHHOro COBETAa,;

- OTBETCTBEHHbIV cekpeTapb KypraHckoin obnacTtHou
06LLEeCTBEHHO OpraHu3auny BeTepaHoB (NEHCMOHEPOB) BOVHBI,
TpyAaa, Boopy>eHHbIX CU 1 NPaBOOXPaHUTENbHbLIX OPraHoB;

- 3aMecTUTENb HavyanbHuka MMaBHOro ynpaeneHns counanbHon
3awmThl Hacenenua KypraHckon obnacty,

HavallbHUK
HaceneHus,

ynpasneHuns counansHoro  obcnyxveaHus

- Ha4danbHWK oTAaena couunanbHOoro oﬁcnymleaHmn ynpasneHua
couunanbHOro 060ny>+<wsaHm HaceneHuma,;

- cTapwwii npenogaearenst kageapb! COLMONOrM U colmanbHon
paboTbl KypraHckoro rocyaapCcTBEHHOMO yHMBEpcuTeTa.

MoBecTKa:

1. OTYeT O NpPOBEAEeHUM HEe3aBUCUMOW OLeHKW KavecTBa YCMOBWA OKasaHWs ycnyr
opraHu3aumamm coumanbHoro obcnyxmeaHus KypraHckon obnactu B 2019 roay.

2. YT1BepxaeHve OBLIECTBEHHbIM COBETOM MPEANOXEeHUA No  yny4ylleHUo KavecTsa
YCNOBUI AEATENBLHOCTY OpraHn3auuii couunasnbHOro 06CnyxmBaHus KypraHckoi obnacTtu.



3.  YTBepXOeHue peiTuHra opraHusauuwii couuanbHoro obcnyxusaHua KypraHckow
obnacti No UToram NPOBEAEHUS HE3ABUCUMOW OLIEHKN Ka4yecTBa YCrnoBUiA OKasaHusa yCnyr.

Mo sonpocy 1 cnywanu 3axaposy T.A., kKoTopas 03HaKkoMunia ¢ OTY4ETOM O NpoBeAeHUU
He3aBUCMMOI OLEHKW KayecTBa YCMOBWWA OKasaHWA Ycnyr opraHusauusmy couyuanbHoro
obenyxusaHua KypraHckoi obnactu B 2019 rogy (oT4eT npunaraetcs).

Mo sonpocy 2 JlutenHosa H.®. npeanoxuna obeyauts ynesam OOuiecTBeHHOro coseta
NPEeanoXeHWs Mo UTOraM NPOBEAEHUA HEe3aBUCMMOW OLUEHKU KadecTBa YCnoBWiA OkasaHus
yCnyr Ha OCHOBaHUW OTYETa O NPOBEAEHWUN HE3aBUCUMOWN OLIEHKN.

Mo Bonpocy 3 3axapoea T.A. O3HakOMMNa C PEWTUHIOM OpraHW3auuii counanbHOro
obcnyxusanna KypraHckoit obnactu no utoram nposBeaeHus He3aBMCUMOW OLEHKW KadecTea
YCNOBUI OKa3aHWA yCnyr. -

PeweHusn:

1. NHbopmaumio no sonpocy 1 NpUHATL K CBEASHWIO.

2. Mo wToram paccmoTpeHusi Bonpoca 2 YTBEPAUTb NPeAnoXeHWa no yny4ylleHuto
KauyecTBa YCNOBWUI OKasaHWa ycnyr opraHusauusiMi couuansHoro obcnyxusaxus KypraHckon
obnactu B 2020 rogy (npunoxexue 1).

3. YTBEpAUTb PEATUHI OopraHusauuii coumansHoro obcnyxusanua KypraHckoi obnactu
Mo UTOram NPOBEAEHWNS He3aBUCMMOW OLEHKU KayecTsa ycrnosui okasanusa ycnyr 8 2019 roay
(npunoxeHwve 2 ).

Mpencenatens OBLWECTBEHHOIO coBETa L/—/ H.®. JlutBnHoBa

/
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MpunoxeHne Ne 1

K npoTokony O6LlecTBeHHOro coseTa
Nno NPOBEAEHNIO HE3AaBUCUMOWN OLIEHKN
Ka4yecTBa yCnoBWiA okasaHusa ycnyr
opraHu3auMaMmn counanbHoro
obecnyxusaHma npu MasHoM
ynpasneHuy coumanbHOn 3aLluThbl
Hacenexnusa KypraHckon obnactu

oT 22 HoAbps 2019 roaa Ne3

MpeanoxeHus
Mo yNy4wWeHWo KayecTBa YCNOBUIA OKa3aHUA YCNyr opraHusaumamMm coumnanbHoro
o6ecnyxuBanuna Kypranckown obnactu B 2020 roay

1. MopaepxaHne B aKTyanbHOM COCTOSIHUM MHOPMaUUW (CBEAEHWI) OpraHv3aunsamu
counansHoro  obcnyxveaHuA Ha ochnumanbHoOM canTte B vHMOpMaUWOHHO-
TenekoMMYyHUKaLoHHoM ceTn «HTepHeT» (www.bus.gov.ru).

2 PerynapHoe o6OHOBNeHWe WHdoOpMauMn O [AeATEeNbHOCTM OpraHusauMm Ha
WH(OPMALMOHHBLIX CTeHZax, B CPeACTBaX MaccoBOW WHopMauun, B WUHE(OPMALMOHHO-
TENEeKOMMYHUKALMOHHO ceT «VIHTEpHET», B TOM YKCne Ha ouumanbHOM caidTe opraHusaLmm
counanbHoro oBCnyXMBaHUA B COOTBETCTBUM C TpeboaHusmu ctaten 13 deaepanbHOro
sakoHa Ne 442-03 «0O6 ocHoBax couuanbHoro obcnyxueaHwa rpaxaaH B Poccurckon
®epnepaumm».

3. ObecneyeHne Hanuyus B OpraHU3auusx nevyaTHon Mpoaykuun (namsaTok, OykneTos,
MH(OPMALMOHHLIX NUCTOB), CoAepXKalend WHgopmMauuto O npeaocTaBnAemMblX CounanbHbIX
ycnyrax.

4. MosblleHne NHPOPMMPOBAHHOCTK HaceneHna o NpPeAoCTaB/IeMbIX opraHusaunamun
coymanbHbix ycnyrax nocpeactsom nevatHbix CMW, a Taike nytem npusneveHus AeTCKUX U
MOSOAEXHbIX BONMOHTEPCKNX 0ObeANHEHWUN.

5. ObecnevyeHve WHOMBUAYANbLHOMO  KIMEHTOOPWEHTUPOBaAHHOIO  noaxoda  npu
npenocTaeneHn paboTHMKaMKU oOpraHusauwii UHgopMauun o counanbHbIX ycnyrax no
TEnedOoHy, a TaKkKe Npu NOArOTOBKE OTBETOB Ha 3MEKTPOHHbIE ObpaLleHus.

6. PaclumpeHune nepeyHs chopM obpaTHON CBA3M OT nonyvaTenen counanbHblX yCnyr.

7. MpopomkeHue paboTsl Mo yKpenneHuo MaTepuanbHO-TEXHUYECKon Basbl opraHn3aunii
no obecneyeHntio 4OCTYNHOCT M KOMMPOPTHOCTU yCnyr AN BCeX KaTeropuit obcnyxvsBaembiX
rpaxkaaH.

8. AkTmBM3aums paboTbl NO NpUBNEYEHUID BHEDIOMKETHLIX CPeacTB ANSA ynyyleHus
MaTtepuanbHo-TexHuYeckon 6asbl opraHnaauui.

9. YcuneHnwe KoHTpons 3a cobnioaeHnem paboTHUKaMK opraHnaaunin ooLyx NpUHLMNOB
npoheccnoHanbHom cnyxebHoi 3TUKN M OCHOBHBIX NPaBun CnyxebHoro noseaeHUs.

10. AkTvBM3aLMs paboTbl NO MOBLIWEHUIO KBanudukauum paboTHUKOB OpraHu3aunii ¢
Lenblo 0BecneyYeHns COOTBETCTBUA COBPEMEHHbIM KBanudUKauoHHbIM TpeboBaHuAM.




OpraHM3aumit coumanbHoro oo6cnyxuBaHus KypraHckoin obnacTtu no uroram npoeeaeHus
He3aBUCUMOI OLIEHKMU KayecTBa ycnoBui okasanusa ycnyr B 2019 roay

MpunoxeHue Ne 2

k npoTokony OB6LiecTBeHHOro coseTa
No NPOBEAEHUIO HE3aBIUCUMOWN OLEHKN
Ka4yecTBa YCNOBWUI OKasaHusa ycnyr

opraHusayuamMmu counanbHoro

o6cnyxueaHus npv [NasHoOM
ynpaenexsun counanbHoON 3aLmnThbl
HaceneHus KypraHckoi obnactu

oT 22 HosiGpst 2019 ropa Ne3

PeutuHr

as

1

Ne n/n | HaumeHoBaHue opraHvusaummn '06u4ee 'MecTo B
KONMUYeCT |penTuHre
BO
Gannos

1 IMBY «LleHTp coumanbHOro obecnyXvBaHuaA rpaxaaH noXxunoro 98,74 1

Bo3pacTa 1 uHeanuaos no ropody Kyprany»

2 MBY «KLCOH no MNonoBrHCKOMY panoHy» 98,4 2

3 rBY «KLCOH no YacToosepckomy panoHy» 97,96 3

4 BY «KLICOH no MokpoycoBCKOMY panoHy» 97,52 E

5 MBY «KLCOH no LymuxnHckomy panoHy» 97,14 5

6 | MBY «KLICOH no JlebsxbeBckoMy panoHy» 95,44 6

7 BY «KLCOH no MNeTyxoBCKOMY panoHy» 1:95,08 7

8 Y «KLCOH no MaKyLUMHCk@ panoHy» e | 94_86 |8 ]

9 BY «KLICOH no MputoBonbHOMy panoHy» 94.74 9

10 IBY «KLICOH no r. WaapuHcky v LLlagpuHckomy paioHy» 94,6 10

11 MBY «KLICOH no LLlysaHckomy panoHy» 94,52 11

12 BY «KLICOH no KOprambiLLCKOMY paioHy» 93,3 12

13 BY «KLICOH no CacbakyneBsckomy paioHy» 92,76 13

14 rBY «KLUCOH no LLiaTposckomMy panoHy» 92,24 14

15 BY «KLICOH no KetoBckoMy paiioHy» 92,11 15

16 BY «KLICOH no LienuHHoMy panoHy» 88,64 16

17 MBY «KLICOH no MULLKMHCKOMY panoHy» 85,7 17




