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NPABUTENBCTBO KYPFAHCKOW OBNACTH

MABHOE YNPABNEHUE CDLI,P!AJ'IbHDﬁ 3AWLNTbI HACENEHWA
KYPFAHCKOW OBNACTH
MPUKA3

28 peyrw i"z,.f 200 Ne 524
r. KypraH

O6 yTBepxaeHMM
nnaHa MepPonpMATUIA NO YNy4LWEeHHUIO
KayecTBa OKa3aHWA ycnyr opraHM3auWaMW coLManbHOro o6cnyXuBaHus

B cooTeeTcTBMM ¢ npoToKonoM  3acefaHus  OBLWECTBEHHOrO  coBseTa

npu [naBHOM yNpasneHUWW COUWANBLHOW  3alUTbl HACENEeHWs Kypranckoi obnacrtu
oT 13 cenTAbpAa 2017 roga Ne 4

NPUKA3BIBAID:
g YTBEpauTb nNnaH MeponpuATMi NO YNyuYLEHWI0 KayecTBa OKa3aHWs ycnyr

OpraHu3aunsamMn coLManbHoro 06CNYKUBaHUA COrNAcHO NPUNOXEHWMIO K HACTOALLEMY NPHKA3Y.
2. KoHTponb 3a ucnonHeHrem HacTOALEro NpuKasa ocTaBNA 3a coboii.
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HavaneHuk MnasHoro ynpasnexus 'Hﬂ'-:'::%/ B.0. femuHa




MMpunoxeHwe K npukasy

[naeHoro ynpaeneHvA couWansHom

3awnTel HaceneHus Kyprauckol oBnactu
. ot L2 cewm B Ao1F rNe LA

«0OB6 yTBep#aeHM NnaHa MeponpUATIIA
§ No ynyqleHWo KavyecTBa OKa3aHWA

YCMYr opraHn3aunamy CoUVanbHoro
oBCnyKUBaHWA R

Mnan
MepOonNpMATUIA NO YNY4lIeHUIo
KayecTBa OKa3aHWA YCNyr opraHM3auuAMMU counansHoro obecnyMBaHus

Ne | MeponpuaTHe Cpok ucnonHeHus | OTBETCTBEHHBLIE
n/n

MpeanoxeHWA No yNy4wWeHHIO
OTKPBITOCTH W AOCTYNHOCTH WHpopMaUKuK 06 opraHn3auuu
COUMANLHOIO uﬁl:nymuaauun

1 1]1I'Ipnsecm CaiTh npraHuaau,nﬁ coumaneHoro | o 28 pexabpa 2017 roga  PykosoguTenu
obCnyxWBaHWA, B  COTHOLWUEHWM  KOTOPbIX CPralnzauuii counansHon
NEOBOAMNACE  He3aBMCUMaR  oueHKka, B oBCnywUBaHUA
COOTBETCTEBME C©  MacTelo 3 cratkk 13
|PegepansHoro 3akoHa ot 28 pgekabps 2013

roga Ne 442-03 «0B6 ocHoBax coUWanbHoro

obcrnyxmeaHwa  rpawxgad B Poccuiickoi
degepaunue,

2)Mpueecty B COOTBETCTEWE caiThl

opraHuzauui couwansHoro oGCNYKWMBAHWA C©

nyHkTamu Mpukaza Muntpyna Pocoun Ne9585H
ot 8 pekabpa 2014 roga:

«Hanwune wHbopmauwn o nopagke nogadu
wanobkl No BOMPOCAM  KaYecTBa OKa3aHWuA

COUMANBHBIX YCNYr Ha ohuuWansHoM caiTe

opraHv3aywy couwaneHoro obcnyKUBaHWA B

ceTh « IHTEpHET Y,

«Hanuyue  BOAMOMHOCTY  HanparneHwa
3gARNEeHWA (anobbl), NPpesnoeHWA W OTILIBOBE
O KayecTBe nNPeAoCTaBNEeHWA  COLManbHbIX |
YCNyr B 3NeKTPOHHOR (hopMe Ha oduUWMansHoM |
caiTe opraH13agum counanksHorg
uﬁcny:-xusauuﬂ B ceTH e AHTepHeT». .

2 |PaamecTuTe WHGQOpMaUWo o nopagke nn,qa'-m .U.C' EB AEKEIﬁpﬂ 2{}1? rn,qa PykoBoguTend

wanobsl no BonpocaMm  KayecTea OKa3aHWA opraHu3auuil couMansHoro
couuaneHbix yenyr B oBLWefoCTYNHBIX MECTax oBCrnyKHBaHWA

Ha WH(OPMAUMOHHBLIX CTEHAAX OpraHuaauwii|

COLMansHon obcnysmBaHua,

3 HasHauwTe B opraHwsaunsax couwansHoro |[lo 28 pexkabpa 2017 roga  PykoBogWTenw |
oBCNYKUBAHWA OTBETCTBEHHBIX COTPY/AHWKOB 38 OpraHn3aunii CoLMansHoro |
paboTy © nMceMamW M oSpalleHUuAMK rpawgan oBcnysuBaHuA ‘
| W OBYYMTE MX ONEpPaTMBHOMY NpefocTaBNEHWID
OTBETOB Ha 3anpockl FpaiaaH B COOTBETCTEWM ./ |

ASACTBYIOLLUM 3aKOHOAATENLCTBOM. l
4 | OpraHn3osate NpoduneHLIM OTAenam B TeveHune 1 keapTana

NpoBEpKy OpraHW3aunii B 4acTu | 2018 ropa

pEsyNETaTHBHOCTM OOpaLLeHid NO SNEKTPOHHOR

nodTe.

MpeanoxeHWA No yNy4weHuio :
KOM)OPTHOCTH YCNOBHIA M AOCTYNHOCTH NONYYEHHA YCNYT, B TOM YWCNe ANA rpakaaH ¢ OrpaHHYeHHbIMMH |
BO3MOXHOCTAMMW 340POBbA '

|
5 lel’EHHEGBETh paGoty no ﬂﬁﬂp}",ﬂﬂHEHHIﬂ B teuenune 2018 ropa |F':,r|-:uBcr,quTenu
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7

TEPPUTOPUA, NPUNErAIOWMX K OPraH13aunam
couywanbHoro  ofCny»WBaHWA, C  YYEeToM
| Tpe6oBaHuit ACCTYNHOCTH ana
| ManoMOBMbHbIX Nony4aTeneit ycnyr.

Opranwaoeare pafory no  oBopyaosaqwio B TevsHwe 2018 ropa
BXOOHBEIX  30H Ha  oObekTax ans
ManomMoSunbHb X rpynn HaceneHua.

OGecnevmTh
obopynoBaHHOG
NOMELLEHWA,

Hanu4ue cneyuaneHo | B TeyeHne 2018 roaa
CEaHWTApPHO-TMIABH MYEeCKor

OpraHnsceats pafory no  ycTaHoeke 6B teqedwe 2018 ropa
NOMELWEHWAX  OpraHW3auwii  coUWanbHoro
oBcny#MeaHua Buaeo-, ayauowHGOopMaTopoe
ONA WL © HapyweHWem yHKUMA cnyxa u
3PEHUA.

Younute KafpoByo paboTy no B Tevenwe 2018 rona
YKOMNNEKTOBAHHOCTM opraHW3ayuil

colMansHore obcnymweaHWs cneuwanucTamu,

OKa3blBaOWWMIA COUManbHLIE YCNYTH.

10

11

12

13 ”?cnnmh pa%ET_}f B '-lacfm npodgpeccHoHanuaauny | B Tesenne 2018 ropga

MNpegnoxeHUAa NoO ONTHMHIALMH

| opraHuaaumii coumankHoro
ofcnyXuBaHKa

PykoBoauTenu
OpraHusalUWil coymansHor
oBCNyMUBaHWUA

PykosoguTenu
OpraHu3agui couwansHoro
ocnysuBaHus

PykoBoguTenu
OpraHM3auUnii counansHomn
oBcnyXuBeaHus

| PyrkoBOgUTENA
| OpraHU3aUMiA CouManLHoro
ofbcnyxuBaHna

BpeMeHH OXMHOAHWA B OMepedd NPH NONY4YeHWW coUManbHbLIX yonyr

MpoaHanuaWpoBaTe nNpouecc oOxuaaHua 6 |B TeveHwe 2018 roga
|o4epean NpW NpefocTaBNeHWW CoUManbHbIX
| YCnyr (XpoHOMeTpam).

PazpabBoTtare npegnoeHdws no onTUMKU3auMK | B TeueHwe 2018 roga
BPEMEHM OMWAEHWA B C4epead  npw
NpefoCcTaBNEHWW YCIyT.

WHdpopmrposate KNUEHTOE  ©
NpefocTaBNeHWA YCnyTu:

MBY «KoMmnnekcHeld LUeHTp couWansHoro
oBCnyKUBaHUA HaceneHua no
KeToeckomy paioHy», :

MBY «KomnnekcHeld LEHTP couWanbHoro
obCnyxWBaHWA  HaceneHwa no T
[WanpuHcky v LagpuHckomy padoHys;

FBY «lUapgpvHckA peabunuTaunoHHBIR |
LUeHTp ANA OETed W NOAPOCTKOR ©
OrpaHWHEHHEIMA BO3MOMHOCTAMUS,

BY «KypraHckwit peabunnTaUWoHHBIR |
UEHTp AnNA AeTed W NogpocTKOB C
OrpaHUYeHHEIMKY BOSMOXHOCTAMMN

' MBY «lagpuHcknid peaBunuTaunoHHbIR
UeHTp ANA AeTed W NOAPOCTKOR C
OrpaHUYEHHEIMA BOIMOXHOCTAMUS.

cpokax | B Tesenne 2018 ropa

MNpeanoKeHWA NO NOBLIWEHWIO

I

| 3amecTuTent Ha4aneHKKa
MMaeHoro ynpasneHna-
Ha4YankHWK YNpaBneHna
COUManbHOro
oBCnyXUBAHWA HACENEHUA,
PYKOBOAUTENW OpraHu3auwii
COUMansHoro
oBCcnyXUBaHWA

JamecTuTent HavaneHWKa
MMaeHoro ynpaeneHwWA-
| HAYaneHWK YNpaeneHna
colnankLHoro
ofcny*uBaHWA HaceneHua,
pPYKOBOOWTENW CpraHuaauUmi
counanksHoro
ofcnymneaHua

3amMeCTUTENE HaYansHWKa
lMaeHoroe ynpasneHua-
Ha4aneHUK YNpasneHus
coyWaneHoro

QﬁCﬂ},’}I{HBaHHH HaceneHuA,
| PYKOBOAWTENMW OpraHn3alui
coUWansHoro |
obenyxuesadna

HGEPG}KBHHTEHI;-HQI:TH, BEXNMUBOCTH W KOMNETEHTHOCTH

pabDOTHMKOBR OpraHH3auuu

Kajpoe JYepe3d cucTemy NOBEILWEHWA
kBanudukauun/npodeccoHansHol |

OTaen KOHTpONLHO-
OpraHW3aLuoHHoN W

kaapoeoi paSoTsl,




NEPenocAroTOBKM N0 NpOUND  COLUMAnLHOMM

paboTel  WNW  WHOR  OcywecTenAeMol B
OpraHu3auMM  coumanbHoro  ofcnymWBaHWA
[EeATENLHOCTH,
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Mposecti

Mposecrw

MpeanoxeHus No NOBLIWEHHID

YOOBNeTEOPEHHOCTH KaueCcTBOM DEM?HHEEHHH B DPF&HHEEL{I‘IH

MpoBECTH KOHTPONML B YacT pervcTpaumu
*anob nonyyareneid coUuManbHeIX YEnyr.

1 keapTan 2018 roga

paGoty cpegM  KNWMEHTOE  no
PEILACHEHMIO NOPAAKA XPaHeHWA  MUYHbIX
BELER B OpraH13auvm;

« [BY «0OBnactHoil couwansHo-
peabunUTaLMOHHEIR UeHTp Ans
HECOBEPLLEHHONETHIX .

1 ksapTan 2018 roga

MpoeecTw npoeepky nwTawmAa W |1 ksapTan 2018 r-::.qa

NpenocTasneHua CoUWaneHo-ObITORLIX, |
napmmaxepcmx W TUrMEHWYECKUX YCNyT:

« [BY pana petei-cupor u iy, |
ocTaBlMxcA  Ges NONEYeHUA |
poauTenei e HUTHUKOBCKWA |
OETCKMI gomMe |

mmen-m:a no 1 keapran 2018 roaa
noceLeHus
OpraHuaaumnax

paboty cpegu
PaILACHEHNID rpacpuka
POACTBEHHMKAMM B

COUMaNLHOro oBCnyHUBaHKA.

D-ﬁpa‘ru'rb BHUMEHWE npn:bnnhthm umenam BTEU.EHHE 21318 rona
npy NpoBEdeHWH NPOBEPOK HAa OTPWLETENbHLIE
OTBETHI B @HKETHLIX NOKA3ATENAX Bbiwe 5 %,

PacnpocTpaHenne nquuk.ﬁ.ﬁiﬁnx

rl::-pquh I‘Il:l,ﬂF'DTE!HHTb cneywanwcram BY
eKypraHckwil pealvnnTaunoHHEId LEeHTp AnA
paeteil W NOAPOCTKOB € OrPaHWHEHHLIMK
BO3MOMHOCTAMW® MeTodndYeckoe nocobue of
onbiTe paboTel OPraHnaauUnK, CTaTh0 B XypHan
|MNK B raseTy,

1-2 keapTan 2018 roga

CHaTe Buwdeocciower of  onwme  pabotel 2 keaptan 2018 ropa
opraHwsauwit, HabpaBwwx  MakcuMmansHoe

konwdecTeo Gannos;

MoowpuTs oprasnaaumm coumansHoro | 1 keapran 2018 roga

oBcny»WBAaHWA, 3aHABLUWE NepBLIE TPWU MECTA.

PYKOBOOWTENW OpraHuIaumia
| COUManeHOro
obcnymWBaHuA

OTA&n KOHTPONEHO-
OpraHn3aunoHHoN K
KagpoBci paboTel

Owupektop MBY «O6nacTHoi
COLUMANEHO-
peabUunUTaunoHHBIA LeHTp
ANA HECOBEPLUEHHONETHWX »

JamMecTuTenb Ha4YansHWKa
MaeHoro ynpaeneHwa-
HauyanbHWK yNnpasneHua
coyuaneHoro
oBcny#UBaHMA HaceneHus,
OTAEN counankHoro
oBcny:UBaHNA NOKMIBIX
naed 1 MHBANWAOB

JamecTuTent HayansHWKa
|[nasHoro ynpaeneHus-

| HaYanbHUK ynpaeneHus
couwansHoro
o6cnyXuBaHuA HaceneHus, !
PYKOBOAWTENW OpraHM3aLui |
| COUWaneHOr [
| 0BenykuBaHnA

| 3amecTuTenb HayanbHWKa
|FnaBHoro ynpaeneHus-

| Ha4anbHKK ynpasneHus
couMansHoro
oBenyXuBaHNA HaceneHus,
otgen coynansHoro
oBCnyKMBaHNA NOXUIBIX

niogei U uHeanwgos

' Aupektop MBY «KypraHckuil
peabunuTaunoHHEIR LEHTR
AnA feTeil W NogpoCTKOB ©
OrpaHW4eHHLIMK
BOIMOMHOCTAMMW S

3amecTuTens HayansHuka
| MnasHoro ynpaenexua-
| HA4aNBHWUK YNpaeneHus
coLMansHoro
oﬁcnymnaaﬂun Hacenenus

[ OTaen KOHTPONEHO-
OpraHW3aLnoHHON W '
kappoBoR paboThl




