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IMPABUTEJBCTBO KYPTAHCKOM OBJIACTH

IJIABHOE YIIPABJIEHUE COIIMAJIBHOM 3AILLIATHI HACEJIEHMSI
KYPTAHCKOM OBJIACTH

ITPUKA3

Ot 09.04.2018r. Ne 196
r. Kypran

O BHeceHMM nameHeHus B npukas MMaBHoro ynpaBneHus
coumanbHOM 3awmThbl HaceneHus KypraHckoun o6nactu ot 9 cheBpansa 2018 ropga
Ne 75 «O6 yTBepxxaeHun AQMUHUCTPATUBHOrO perfiaMmeHTa npefocraBreHns
rocynapcTBEHHOM YCIyru rno npeaocTaBleHUI0 eXXerogqHom KOMneHcaLumoHHOMN
BbiNnaTbl 3a NOfIb30BaHMe PagaNOTPaAHCIALMOHHON TOUYKOM MHBanmMaam no
3peHuto 1 1 2 rpynn, npoxuBarowmm Ha Tepputopumn KypraHckon obnactu»

B uensax npuBegeHns HOpMaTMBHOrO MPaBOBOrO akTta [NaBHOrO ynpasBneHus
coumanbHOM 3awmnTbl HaceneHua KypraHckon obrmactm B COOTBETCTBME C
aencreyowmnm 3akoHogarenscrsom NPUKAIBLIBAIO:

1. BHectn B npukas [MaBHOro ynpasrfieHus couuanbHOW 3aluTbl HacerneHus
KypraHckon obrnactu ot 9 desBpana 2018 roga Ne75 «O6 yrBepxaeHun
AOMVWHUCTPATUBHOIO perfaMmeHTa npeaocTaBrieHnsl rocydapCTBEHHOW yCryrn Mo
NPeaoCTaBNEHNIO  €XEerogHoM KOMMEHCAUMOHHOW  BbiMfaTbl 3@  MOfb30BaHUE
pagvoTPaHCNALMOHHON TOYKOW MHBanuMaam no 3peHuto 1 n 2 rpynn, npoxusearowmm
Ha Tepputopun KypraHckon obnactny» cnegyrowiee M3aMeHeHume:

Pasgen V npunoxeHns U3noXxmnTb B CrieayoLwen pegakumnu:

«Paspen V. locynebHbin (BHecyaebHbIN) NOpAAOK 06XXanoBaHUs peLleHun
u aenctBun (6e3aencTBUA) yupexaeHus, npeaoctTaBnsowero
rocyfaapCcTBEHHYIO YCIyry, a TaKKe ero AO/MKHOCTHbIX Nnuu

87. 3asBuTenb MMeeT MpaBo Ha obxanoBaHMe peleHun W OencTBuK
(6e3nencTBusl)  ydpexaeHusi, NpeaoCTaBNSIOWEro  roCyAapCTBEHHYK  YChyry,
AOIMKHOCTHOIO NUua ydpexneHusi, NpeaocTaBnAoLLero rocyqapCTBEHHY0 yCryry, B
pocynebHom (BHecyoebHom) nopsigke (ganee -  gocynebHoe  (BHecynebHoe)
obxanosaHue).

88. OcHoBaHveM [fOna Hayana pocygebHoro (BHecyaebHoro) obkanoBaHUs
ABNSAETCA NOCTYNSNIEHNE B yYpexaeHne, NpegocTaBnstowee rocyqapCTBEHHY YCyry,
Xanobbl 3assuTens.

89. XKanoba gomkHa cogepxaTb:

1) HaUMEHOBaHME  YYpPEeXOEHUs,  OOIMKHOCTHOIMO  Nnuua  yvypexaeHus,
NpeaoCcTaBnALEro rocyaapCTBEHHYIO YCNyry, pelleHns u genctena (besgencraue)



KOTOpbIX 06XanyrTcs;

2) haMmunumio, NMs, OTYECTBO (MocreaHee - Npu Hanuyum), CBeAeHUs 0 MecTe
XUTenbCTBa 3asiBUTENS - PU3NYECKOro nmua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOW MOoYThbl (MPY HanM4YMM) U NOYTOBLIM afgpec,
Mo KOTOPbIM A0MMKEH OblTb HanpaBneH OTBET 3asiBUTENIO;

3) ceegeHna 06 obxanyembix peweHuax u - gencteuax  (besgencteun)
yupexaeHus, ero AOMKHOCTHOro Nnua;

4) noBOAbl, HA OCHOBaHWWN KOTOPbLIX 3asiBUTESb HE COrMaceH C pelleHneEM U
aencrenemM (6e3gencTBnMeEM) YYpEeXOEHUs, ero LOSMKHOCTHOro nuua. 3aaButenem
MoryT ObITb MpeacTaBreHbl JOKYMEHTbl (MpyY Hanudun), nogTeepxgatrolime LOBOAbI
3aasutend, nNMbo nx Konuw.

90. B cnyyae ecnu »anoba nogaetcsa 4epe3 npencraButens 3adBuUTend,
npeacTaBnaeTca AOKYMEHT, noaTBepXAaloLlmi MOMTHOMOYMST Ha OCYLLEeCTBNEHue
JNENCTBUN OT UMEHU 3asaABUTENS.

91. XKanoba nogaetcs B ydpexaeHue, npegocTtaBnsaiolee rocyqapCTBEHHYHO
ycnyry, B IMCbMeHHON oopMe Ha BymakHOM HocuTene, B 9NEKTPOHHON hopme.

Mpuem xanob6 B NUCbMEHHOW OPME OCYLLUECTBIISAETCA YYPEXOAEHNEM,
npegoCcTaBnAlLWMM  rOCYy4apCTBEHHYO  ycnyry, B  MeCcTe npeaocTaBreHuns
rocygapCTBeHHOM ycnyrn (B MecTe, rae 3asiButernb nogasar 3anpoc Ha nofyyeHue
rocygapCTBEHHOM YCIyrn, HapylleHne nopsaka Kotopon obxanyetcd, nmbo B mecTe,
rae 3asBuTeneM nonyveH pesynsraTr ykasaHHOW rocyaapCTBEHHOW YCIyri).

Mpn nogadve xanobbl B 9MEKTPOHHOM BMAE AOKYMEHTbI, MOATBEpXAatoLine
NMOMMHOMOYNA Ha OCYLIECTBNEHNe AENCTBUW OT WMEHW 3asButend, MoryTt ObiTb
npeacraeneHbl B pOpMe 3MEKTPOHHbIX [JOKYMEHTOB, MNOAMUCAHHbLIX 3NEKTPOHHOWN
nognucblo, BWO  KOTOPOW  NpedycMOTPeH  3akoHogartenbcTtBoMm  Poccuinckomn
degepaumn, npu ITOM [OOKYMEHT, YOOCTOBEPSAKOLWMA JIMYHOCTb 3asiBUTENS, He
Tpebyetcs.

92. XXanoba Ha peweHnsa n genctena (6esgencTene) anpekTopa yupexaeHus,
NpeaocTaBnAwLWEro rocygapCTBEHHY0 ycrnyry, nogaetcs B [MaBHOe ynpasneHue wu
paccmatpmBaeTca MM B nopsigke  NpegycMOTPEHHOM  MOCTaHOBMEHMEM
MpaButenbctBa KypraHckon o6bnactm ot 10 ceHTabps 2013 roga Ne 408
«O0 ocobeHHOCTAX nogaynm M pacCcMOTpeHust xanob Ha peweHua u OencTBus
(6e3penctBne) opraHoB rocygapctBeHHon Bractu KypraHckonm obnactm u ux
AOSMKHOCTHBIX L,  FOCYOQAapPCTBEHHbIX  PaXOaHCKMX  CryXawumx  OpraHoB
rocygapctBeHHon Bnactun KypraHckon obnactuy.

93.Kanoba Ha peweHusn, pencteus  (besgencTene)  ydpexaeHus,
OOIMKHOCTHOIO Nnua yupexaeHus, pykoBoauTens yypexaeHus, npeaocTaBnsoLllero
rocygapCTBEHHYKO YyCnyry MoXeT OblTb HampasneHa no nodvte, vepe3d BY «M®Lly»
(otgen TBY «M®Uy»), ¢ ncnonb3osaHnem cetn «MHTepHeT», odumumansHOro camta
[masHoro ynpaeneHus, lNoptana, a Takke MOXeT ObITb NPUHATA NPU JIMYHOM Npueme
3aaBuTens.

94. MNpw noctynneHun xanobbl B NBY «MPL» (otaen 'BY «MPLL») nocneaHun
obecrnevnBaeT ee nepegayy B YNOMHOMOYEHHOE Ha ee pacCMOTPeHne ydpexneHue B
nopsgke M CpPoKW, KOTOPble YCTAHOBIEHbI COrfalleHneM O B3aUMOLAEWCTBUU MeXAy
BY «M®L» n MaeHbIM ynpaBneHMeM, HO He No3gHee creayoLero paboyero aHa co
AHSA NOCTYNMEHNS anoobl.
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XXanoba Ha HapylweHue nopsgka npegocTaBrieHust rocyaapCTBEHHOW YCryrn
Y «MoLly» (otoenom I'BY «MO®Ll») paccmatpuBaetca B COOTBETCTBUM C
denepanbHbiM 3akoHOM «O6 opraHusauun npegocTaBrieHUsl FOCYAAPCTBEHHbIX U
MYyHULMNAnNbHbIX ycnyr», rnocraHosreHvem [lpasutensctBa KypraHckon obnactn ot
10 ceHTa6ps 2013 roga Ne 408 «O6 0COBEHHOCTSIX NogayYn U paccMOTPEHUS Kanob
Ha peweHns wn pgencteua (6e3genictBne) opraHoB rOCYAApPCTBEHHOW BracTu
KypraHckon ob6nactm M ux [OOMKHOCTHbIX 5N, FOCYOapCTBEHHbIX TPaXXaaHCKUX
CnyXalmMx oOpraHoB rocygapctBeHHon Briactnm KypraHckon obnactu» [naBHbIM
yrnpasrieHUeM.

Mpn 3TOM CpPOK pacCMOTPeHUst Xanobbl UCUYUCNISAETCH CO OHA perncrpauum
XanoObl B [MaBHOM ynpasneHuu.

95. MNpn nopade xanobbl MpuM JIMYHOM MpuemMe 3asBUTENb MNpeacTaBnseT
AOKYMEHT, yOOCTOBEPSIOWMNNA ero fIMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunu.

96. B cnyyae ecnu paccMOTpeHue xanobbl He BXOAUT B KOMMETEHUMIO
yypexaeHus, npegocTaBnaoLwWwero rocyaapCTBEHHYIO yCryry, B TedeHne 3-x paboumx
OHEN CO [HA ee peructpaunm ydpexaeHue, npefocraBnsiolee rocyaapCTBEHHYHO
ycnyry, HanpaengaeTt xanoby B YNOSTHOMOYEHHbLIN Ha ee pacCMOTpeHue OpraH U B
nMcbMeHHoN doopme MHpOoPMUPYET 3aaBUTENS O Nepeagpecalmm Xanoobbl.

97. XKanoba, nocTynueLlas B yuYpexaeHue, NoanexuT pernctpauun He nosgHee
cnepyrowero pabovero AHA Co OHS ee NOCTYneHus.

98. 3asBuTEeNb MOXET 06paTUTbCA C Xarnobon B TOM 4uCne B CriegytoLimnx
cny4yasx:

1) HapyweHne  cpoka perMcTtpaumMm  3anpoca O  npegocTaBneHun
rocygapCTBEHHOM YCryru;

2) HapyLleHWe cpoKa npenocTaBreHnsi rocyaapCTBEHHOW YCNyru;

3) TpeboBaHMe y  3asBUTENs  OOKYMEHTOB, He  MpeayCMOTPEHHbIX
HOpPMaTMBHbIMM MNpaBoOBbIMM akTamu KypraHckon obnactum ans npeaoctaBreHus
rocygapCTBEHHOM YCryru;

4) oTKa3 B MpuemMe [OOKYMEHTOB, NpeacTaBfieHne KOTOpbIX MNpesyCMOTPEeHOo
HOpPMaTUBHbIMW nNpaBoBbiMK akTamu KypraHckon obnactu ana npegoctaBneHus
rocyjapCTBEHHOW YCIyrn, y 3adBUTENS;

5) oTka3 B NpegoCcTaBneHnn rocygapcTBEHHON YCNyru, eCnNn OCHOBaHUSA OTKasa
HEe npegyCMOTPEeHbl 3akoHaMu W MHbIMW  HOPMAaTUBHbLIMW MPAaBOBbIMU  aKTaMu
KypraHckon obnactu;

6) 3atpeboBaHue C 3aABUTENS NpU NpPefoCTaBrieHUU rocyaapCTBEHHOM YCIyru
nnatbl, He nNpPegyCMOTPEHHOW HOpPMaTMBHLIMW MNpPaBOBbLIMM akTamu KypraHckown
obnacTtu;

7) OTKa3 y4ypexaeHus, ero JOSMKHOCTHOrO nuua B MUCNpaBnieHnn OOnyLEeHHbIX
MMM oOrnedaTtok u owmbok B BblOaHHbIX B pes3ynbrate nNpeaocTaBreHns
rocygapCTBeHHOM yCrnyrn AOKyMeHTax NMMbo HapylleHne yCTaHOBEHHOMO CPOoKa TaKmXx
ncrnpasneHu;

8) HapylleHne cpoka wnu nopsgka Bbligadyn [OKYMEHTOB MO pesyrnbratam
npeaocTaBneHns rocyqapCTtBEeHHOM YCryru;

9) NpuoOCTaHOBMNEHNE NPeaoCTaBNeHUs  rocyAapCTBEHHOW  YCnyru, ecnu
OCHOBaHWS  MPUOCTAHOBMNEHUST HEe  NpPeayCMOTPEHbl  3aKOHaMWM U MHbIMU
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HOpPMaTUBHbLIMU NPaBoOBbIMK akTamun KypraHckon obnacTu.

99. Xanoba, noctynuBwaa B y4dpexaeHue, MOANEXUT pPacCMOTPEHUID B
TedyeHne 15 paboumx gHen co OHA ee perucrtpauum, a B cnyyae obxanoBaHusi oTkasa
yuypexneHna, OOMKHOCTHOrO fivua ydpeXxaeHus B npueme OOKYMEHTOB Y 3asiBUTESS
nnbo B ncnpaBneHnn JONyLEeHHbIX onevyaTok 1 owmnboK unm B cnyyae obxanoBaHus
HapyLLUeHNA YCTaHOBIIEHHOMO CpoKa TakuxX UcnpasneHumn - B TedeHne 5 pabounx gHemn
CO OHSA ee perncrpawmu.

100. Mo pesynbtaTtaMm paccMOTPeEHUs Kanodbl MNpUMHMMAETCA OAHO U3
CcneaylLwmnx peLLueHni:

1) xanoba yposneTBopsieTcs, B TOM u4ucrie B (OpME OTMEHbl MNPUHATOro
peleHns, ucnpasreHnss OONYLIEHHbIX YYpeXaeHnemMm oneyatok u  ownbok B
BblJaHHbIX B pe3ynbrate npefocTaBfeHuUs rocyqapCTBEHHOM YCNyru OOKYMeHTax,
BO3BpaTa 3asBUTENO [OEHEeXHbIX CPeacTB, B3UMaHWe KOTOPbIX He npeayCMOTPeHOo
HOpMaTMBHbIMM MNpaBoOBbIMW akTamu Poccunckon degepaummn, HOPMATUBHBLIMU
npaBoBbIMK akTamu KypraHckon obnacTy;

2) B yOOBMNETBOPEHUU arnobbl 0OTKa3blBaETCS.

101. MNMpun yooBneTBOPEHUN Xanobbl ydpexaeHne npuHUMaeT ncdepnbliBatoLmne
Mepbl NO YCTPAHEHUIO BbISIBNEHHbLIX HAPYLUEHWA, B TOM Y1Cne Mo Bblgadye 3asiBUTESO
pesynbrata rocygapCTBEHHON YCnyrn, He nosgHee 5 paboumx gHEN Co AHA NPUHATUA
peLleHunsi, ecriv MHoe He YCTaHOBIEHO 3akoHoaaTenbCcTBOM Poccuinckon degepaunn.

102. He no3gHee gHs, cneayroLwero 3a AHEM MPUHATUS peLUeHnsl, yKa3aHHOro B
nyHkte 100 AOMUMHUCTPATMBHOIO perfiameHTa, 3asBUTEN0 B NUCbMEHHOW ddopMe n
Nno >KenaHu 3asBUTENA B SNEKTPOHHOM (popMe HarnpaBnseTcd MOTMBUPOBAHHbLIN
OTBET O pesyfnbratax PacCMOTPEHUS XKanobbl.

103. B oTBeTe N0 pesynbratam pacCMOTPeHUs xanobbl yKkasbiBalOTCS:

1) HaMMeHOBaHWe y4ypexaeHs, NPeaoCTaBALWero rocyaapCTBEHHYH YCIyry,
paccMoTpeBLUEero xanoby, OOMKHOCTb, haMunus, uMsi, oT4eCcTBO (NocrnegHee - nNpwu
Hann4nn) ero AOMKHOCTHOIO NMua, NPUHSBLLENO peLLeHne no xanobe;

2) HomMep, pdarta, MeCTO TMNPUHATUA peLUeHusi, BKYas CBedeHna o
OOMKHOCTHOM Nuue, pelleHne nnu genctene (6esgencreme) KoToporo obxanyercs;

3) hamunus, Mmsa, oT4ECTBO (MOCneaHee - NpyU HanMyuuM) UM HanMeHoBaHMe
3asBuUTEnNS;

4) oCHOBaHUA AN NPUHATUS PELLEHNS NO Xanooe;

5) npuHATOoE no xanobe pelleHune;

6) B cnydyae ecnu xanoba npu3HaHa OOOCHOBaHHOW - CPOKU YCTpPaHEHUs
BbISIBMIEHHbIX HapylleHWn, B TOM 4uUCre CPOK MpeaocTaBreHns pesynesrata
rocygapCTBEHHOM YCryru;

7) cBegeHna o nopsiake o6xanoBaHUsA NPUHATOrO No xanobe peLueHus.

104. OTBET nNO pe3ynbratam pPaccMOTPeHust Xanobbl nognucbiBaeTca
YMOMHOMOY€EHHbLIM Ha pacCMOTPEHME Kanobbl AOMKHOCTHLIM JIMLLOM YYpexXaeHus.

Mo xenaHuo 3aaBUTENA OTBET NO pe3ynbrataM PacCMOTPEHUS Xanobbl MoXeT
OblTb MpeAcTaBneH He nosgHee OHs, Cnefylowero 3a AHEM MPUHATUS peLleHusi, B
dopMe  9NEKTPOHHOrO  AOKYMEHTa, MOAMUCAHHOIO  3fIEKTPOHHOW  NOAMNUCHIO
YrNOMHOMOYEHHOIO Ha pacCMOTpeHue >arnobbl [OOMKHOCTHOro nuvua u  (unu)
yuypexaeHud, Bua KoTopon yCTaHOBMNEH 3akoHoaaTenbcTtBoM Poccuickon ®enepauum.

105. YupexaeHne oOTKasblBaeT B YOOBMETBOPEHUU Xarnobbl B cregyloLwmx



cny4yasx:

1) HanNnuMe BCTYNUBLLEIO B 3aKOHHYIO CUNY peLueHus cyaa, apbutpaxHoro cyaa
no »xanobe 0 TOM e npegMeTe 1 No TeM XXe OCHOBaHUAM;

2) nogaya Xano®Obl nNMUOM, MOMHOMOYMS KOTOPOro He MOATBEPXKAEHbI B
nopsiake, yCTaHoOBEHHOM 3akoHogaTtenbcTBoM Poccunnckon degepaumu;

3) HannuMe peleHuss No xanobe, NPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHuammn degepanbHoro 3akoHa «OO0 opraHuzaumMm npenocTaBneHus
rocyqapCTBEHHbIX M MYHUUMNANbHBLIX YCNyr», nocTaHoBneHus [lpaBuTenncrea
KypraHckon obnactn ot 10 ceHTabps 2013 roaa Ne 408 «O6 0coBeHHOCTSIX nogayun u
paccMoTpeHus xanob Ha peweHnda wn pgencteus  (6esgencteme) opraHoB
rocygapctBeHHon Brnactu KypraHckon obnactm W MX  AOMKHOCTHbIX — nnu,
roCyAapCTBEHHbIX IPaXOaHCKUX CriyXallnMx OpraHoB rocyaapCTBEHHOW BNacTu
KypraHckon obnactv» B OTHOLUEHWW TOro Xe 3asBuUTend M no ToOMy Xe npeamerty
Xanobsbl.

106. B cny4yae ycTaHOBNeHWA B Xoge WM NO pesynbrataM pacCMOTPeHUs
Xanobbl nNpu3HakoB  coCTaBa  aAMMHUCTPATMBHONO  MpaBOHApyLIEHUS  Unu
NpecTynneHna LOMKHOCTHOe NnuUO, YMOMHOMOYEHHOE Ha paccMoTpeHue xanob B
yuypexneHmn, HesamegnuTenbHO HarnpaeBndeT COOTBETCTBYKOLWME MaTepuansl B
opraHbl MPOKypaTypbl.».

2. OnybnukoBaTb HaCTOALMUN NPUKa3 B yCTAHOBNEHHOM MOpPSAKeE.

3. KOHTpOrnb 3a BbINOMIHEHNMEM OAHHOrO Mnpukasa BO3MOXUTb Ha 3aMecTUTens
HavYanbHWKa [MNaBHOroO ynpasreHna - HadanbHUKa YrpasBreHns coumnanbHOU
NoAaePXKKN HaceneHus.

HayanbHuk MaBHoOro ynpaeneHus
coumarnbHOW 3aLMTbl HACENeHns
KypraHckon obnactu B.[. JemunHa

Knenya O.I1.
(3522) 44-79-71



