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NPABUTENBLCTBO KYPFTAHCKOW OEJIACTHU

MABHOE YNPABJIEHUE COLIVIA.I:II::HOﬁ SALLUNTBI HACEJIEHUA
KYPFTAHCKOW OBJIACTH

MPUKAS3
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06 yTBepxaeHuu nnaHa MMaBHOro ynpaBrneHUs couManbHOM 3alUTbl HaceneHus
KypraHckou obnactu no opraHu3auuu npoBeeHUs He3aBMCUMOMN OLIEHKMU KayecTBa
YyCNOBMUMW OKa3aHUA ycrnyr opraHusauusiMu couunanbHoro o6cnyxuBaHus,
Ha nepuoa 2019-2020 ronoB

Bo wucnonHeHue crtatem 8 PepepanbHoro 3akoHa ot 28 pekabps 2013 ropa
Ne 442-03 «O6 ocHoBax couuanbHoro obcnyxxusaxus rpaxaaH B Poccuiickoin degepauuny,
npukasa MuHucTepcTsa Tpyaa 1 coumnansHom 3awmTtel Poccurickont ot 28 anpens 2018 ropa
Ne 286 «O6 opraHusauuu OEATENbHOCTU MO NPOBEAEHUID HEe3aBUCUMOWM OLEHKU KadyecTsa
YCNOBWUWA OKasaHus yCnyr opraHvsauuMsMu couuanbHoro obcnyxusaHus u denepanbHbiMu
yupexaeHuaMn Meanko-coLmanbHOM 3KCNePTU3bI»,

NMPUKA3BIBAKO:

1. YTtBEepaute nnad (MaBHOro ynpaBneHWs couuanbHOW 3alUWUTbl HaceneHus
KypraHckon obnactv no opraHusauuu NpoBEAEHUS HE3aBUCUMOWN OLEHKU Ka4decTBa YCMoBMiA
oKasaHus ycnyr opraHusauusimum coyuanbHoro obcnyxueanus, Ha nepuog 2019 - 2020 rogos
COrnacHo NpPUMNOXeHUo K HacToALLEeMY Npukasy.

2. KoHTponb 3a BbINOMHEHUMEM HACTOALLEro npukasa BO3NOXWUTb Ha 3amecTuTens
HayanbHUKa MaBHOro ynpaBneHus - Ha4YanbHWKa ynpasneHus couuanbHoro obcnykusaHus
HaceneHus.

HavanbHuk [NasHoro ynpaenexHus
counanbHoOW 3aluTbl HaceneHus P
KypraHckoii o6nacTu e B.J. AemuHa



[MpunoxeHwue k npukasy

[maBHOro  ynpasneHus  couuanbHOM  3alWuTbl  HaceneHus
KypraHckon obnactm «O6 yTBepxaeHuu nnaHa [nasBHoro
yrpasneHusa couunanbHon 3awmTbl HaceneHus KypraHckown obnactu
no opraHusauuMuM npoBefeHUss He3aBUCMMOWN OLEHKN KayecTBa
YCNOBUA  OKasaHua  ycnyr  opraHusauusiMm  couuarnbHoOro
obcnyxmBaHus, Ha nepvoa 2019-2020 roaoB»
oT « /& » ////,g;[f%ﬂf 2018 ropa Ne 74~

lNnaH MaBHOro ynpasneHus couuanbHOM 3awWwMThbl HaceneHusa KypraHckou o6nactu
no opraHuWsauuu npoBeeHUs He3aBMCUMOM OLIeHKM KayecTBa YCNIOBUIU OKa3aHuUs ycnyr
OpraHu3aLuMsaMMu couuanbLHOro oocnyXXuBaHus,
Ha nepuopa 2019-2020 rogoB

l. LleneBble nokasartenu yHKUMOHMPOBaHUSA HE3ABUCUMOW OLIEHKN

KayecTBa YCIOBUiA OKa3aHWs yCIyr OpraHn3auusiMm counansHOro 06CnyXusaHms

Ne Lilenesble nokasarenu 2015 - 2018 r. 2019 r. 2020 r.
n/n 2017 r. (otyer)
(oTuyeT)

1 [ons opraHu3auumin coumanbHOro obcnyXvBaHusi, B OTHOLLUEHUWN KOTOPbIX B 100,0 32,7 2.7 34,6
KypraHckoi obnacTtu npoBefeHa He3aB/MCMMas OLeHKa KayecTBa YCroBuiA
okasaHus ycnyr, B % oT obLiero konuyecTea opraHusauuii coumnanbHoro
obcnyxusaHums

2 |lpoBeneHue 3acegaHuin OBLLECTBEHHOrO COBETA NO NPOBEAEHUIO 1 A 2 4 4
HEe3aBMCMMOW OLIEHKM KayecTBa YCNOBWIN OKa3aHUs yCnyr opraHusaumusimu
coumanbHoro obcnyxmBaHus, YACNo 3acefaHui




Il. Nnan meponpusaTuit

Ne MeponpusTtus ®opma peanusauum Cpoku ncnonHeHus OTBETCTBEHHbIE
n/n : nucnonHuTenu
1 |OpraHusauus 1 npoBeaeHue He3aBUCUMOM

OLIEHKM OpraHusaumi coumanbHoOro

obcnyxmBaHus, NOABEAOMCTBEHHbIX

[MmaBHOMY ynpaBneHuio coumnanbHOn 3aLuThbl

HaceneHus KypraHckoun obnactu (ganee -

opraHu3aLumn couuanbHOro obcnyXXmBaHus):

1.1 | dopmMupoBaHue nepeyHs opraHusaLuii lMpeanoxexns 1 kBapTan, OB6LLUecTBEHHbIV COBET,
coumarnbHOro obcnyXnBaHusi, B OTHOLLEHWM ObwecTBeHHOro coBeTa eXerogHo oTAen coumanbHoro
KOTOpbIX NPOBOAUTCSA HE3aBMCMMAS OLIEHKA obcny>KnuBaHMA NOXWUIbIX

nogen u NHBanuaoB

1.2 |®opmupoBaHMe TEXHUYECKOro 3afaHnsa Ha MpennoxeHus 1 kBapTan, [MmaBHOe ynpaBnexne
nposeaeHue pabot no cbopy, o6obweHnto n | ObLLecTBEHHOro coBeTa exerogHo counanbHOW 3aLuUTbl
aHanuay nHgopmMaLmm o KayecTBe yCroBuii HaceneHus KypraHckoi
oKasaHus ycnyr opraHusaumsiMm couuarnbHOro obnactu,
obcnyxuBaHus oTAen couuanbHoro

obcrnyxunBaHusa NoXunbix
nogen u HBanNUaoBs,
ObuiecTBeHHbI coBeT

1.3 |3aknioueHue goroBopa mexay MmasHbIM [orosop 2 kBapTan, [maBHOe ynpaBnexue
yrnpasneHnem couuanbHOW 3aLuThl €XerofHo coumanbHOM 3aLnTbI
HaceneHus KypraHckou obnactu u ? HaceneHusa KypraHckoin
opraHusauvein-onepaTtopomM Ha okasaHue obnactu,
ycnyr no céopy u o606LeHuo nHdopmauum oTaen counanbHoOro
0 KayecTBe yCroBUWA OKasaHusa ycnyr obcnyxuBaHuA NOXunbix
opraHusauuaMu couunanbHOro obcnyxmeaHns nogen u MHBanNUAoB.,

opraHu3auusi-onepartop
(no cornacoBaHuio)

1.4 |lpoBeaeHne He3aBUCKUMOIA OLEHKU kadyecTBa |OTYeT opraHusaLmm- 3 kBapTan, O6uecTBeHHbIV COBET,

oKasaHusa ycnyr opraHusauusimm onepartopa exerogHo oTAen coumanbHoro




couuanbHOro O6CJ'IY)KVIBaHMﬂ

obcnyXnBaHus NOXUNbIX
nogen n uHBanuaos,
opraHusauus-onepaTop
(no cornacoBaHuio)

1.5 |lpencraBneHune [NaBHbIM ynpasneHMem OTyet opraHusauymm- 4 ksapTan, oTAen coumanbHOro
couunanbHou 3awmTbl HaceneHus KypraHckon |onepatopa exerogHo obcnyXuBaHuUs NOXUNbIX
obnacTtu oTyeTa opraHusauyumn-onepartopa B nogen n MHBanNuaos,
Ob6LLecTBEHHbIV coBEeT O6ulecTBEHHBIN cOBET

1.6 |PopmupoBaHue pesynsLTaToB HE3aBUCUMOW OTt4yeT 06 uTorax 4 ksapTan, OOLecTBEHHbIN coBeT
OL|EHKM Ka4yecTBa OKasaHus ycnyr HEe3aBUCMMOW OLIEHKM, eXerogHo
opraHvM3aumsiMm couumanbHOro obcnyXxmBaHusa | NpeanoXeHus
n paspaboTka npeanoxeHunin no ynydweHuio |ObLecTBEHHOro coseTa
UxX AenaTenbHoOCTH

1.7 |PasmelueHue nHcgopmauum o pesynbratax UHdopmaums o 4 ksapTan, lopbayveBckux A.A.
HE3aBUCUMOW OLIEHKN OpraHu3aLum pesynbraTax exerogHo
coumanbHoro obcnyxumeaHusa Ha HEe3aBUCMMOW OLEHKMN
oduymnanbHOM canTe A58 pasMeLleHnst KayecTBa OKa3aHus B
nHopMaLmm o rocyaapCTBEHHbIX cetn «MHTepHeT»

(MyHUUMNAnbHbIX) YyYpeXaeHUsax B cETU bus.gov.ru
«UHTEpHeT» bus.gov.ru

1.8 |PaccmoTtpeHue UToroB HesaBucUMon oueHkn u | lNMnaH paboTtbl no 4 ksapTan, MBaHoBa TA,,
BblpaboTka peLueHuin No yny4LleHuto yCTpaHEeHUIo exerogHo KyopsiBuesa U.B.,
KayecTBa okasaHusa ycnyr opraHusaumsamMmu HeJoCTaTKOB, JNlenets O.H.
coumanbHoro obcnyxmeaHus BbISIBNEHHbIX B X04€e

HEe3aBUCUMOWN OLIEHKU
KayecTBa oKasaHus ycnyr
opraHusauusimm
coumanbHoro
obcnyxuBaHus

1.9 |[llogroToBka u yTBEpPXAEHUE NIIAaHOB Mnaxbl 4 ksapTan, OpraHusaunu
opraHvsauuii coumanbHoro obcnyXxveaHusa No |opraHusauui exerogHo coumanbHoOro
YyCTPaHEHWNI0 HEAOCTATKOB, BbIIBNEHHbIX B coumanbHOro obcnyxxmBaHus




Xo[e He3aBUCUMOM OLIEHKN KayecTBa YCIoBUM
OoKasaHusa ycnyr opraHmsaumsimum coumnanbHOoro
obcnyxusaHus

obcnyxuBaHua no
yCTpaHeHUIo
HeJoCTaTKoB,
BbISIBNEHHbIX B XOAe
HEe3aBUCUMOWN OLIEHKM
KadecTBa ycnosum
oKasaHus ycnyr

opraHuMsauuamu
coumanbHoro
obcnyxuBaHus
1.10 |Pa3meLleHne nnaHoB NO YyCTPaAHEHUIO PasmelyeHue nnaHa 4 xBapTan, OpraHusauum
HeOOoCTaTKOB, BbISIBMIEHHbIX B X04e MEeponpuATA Ha eXerogHo coumnanbHoro
HEe3aBMCMMOW OLIEHKU KayecTBa yCcrnoBui odmumanbHbIX canTax obcnyxuBaHus,
oKasaHus ycrnyr opraHu3auusamMy coumarnbHOro |opraHu3saummn [maBHoe ynpasneHue
obcnyxmBaHus Ha canTte [maBHoOro couunanbHoro coumanbHOW 3aWmTbl
yrnpaBneHusa coumnanbHON 3aluTbl HaceneHnsa |obcnyxumeanus, masHoro HaceneHusa KypraHckomn
KypraHckon obnactu u opraHusauuii ynpasfieHus couunanbHOun obnactu
couuanbHoro obcnyxuBaHus 3alUMTbl HaceneHus
KypraHckoi obnactu
1.10 |OpraHusaums KOHTpPONs 3a BbINOSIHEHUEM WHdpopmaums o B cpoku, yctaHoBneHHble |MBaHoBa TA.,
nnaHa no ycTpaHeHuo HeAOCTaTKOB, pesyrnsratax BbIMOMHEHUSA | NSIAHOM MEpPONPUATUIA Kyopsesuesa U.B.,
BbISABIIEHHbIX B X0€ HE3aBUCUMOW OLIEHKU nnaHa JNleneta O.H.
KayecTBa oKasaHus ycnyr opraHusaumsamm
couunanbHoro obcnyxumeaHus
1.11 |CBoeBpeMeHHas akTynusaums uHdopmauun |AkTyanusauyums NOCTOSAHHO oTaen couuanbHoOro
B pa3gene «HesaBucumas oueHka kayecTtBa» |MHdopmauumn Ha cante obcnyXnuBaHust NOXUNbIX
Ha ochuuymanbHoOM cante [naBHoOro noaen u uHBanuaos
ynpasneHus counanbHON 3aLlmuTbl HAaceneHus
KypraHckon obnactu
2. |PasmeuwieHne opraHMsauusamu coumanbHOro Pa3melyeHune lMocTtosiHHO B TeyeHue 10 |OpraHusauuu
obcnyxuBaHua MHopMauumn o cBoen UHopmauum pabouunx aHen co gHNA couunanbHoro
DeATEeNbHOCTHU: co3faHus, Nosny4yeHus obcnyxusaHus




Ha CBOMX ohuumanbHbIX canTax B CeTu
«UHTEpHETY;

Ha oduUManbHOM canTe ASis pasMeLLeHuns
MHOpMaLMN O rocyAapCTBEHHbIX
(MyHUUMNANbHbBIX) yYpeXaeHUsX B CETU
«UHTepHeT» (bus.gov.ru)

NN N3MeHeHus
nHpopmaymm

[NMpoBeageHue NyBnnMYHbLIX MeponNpUATUA ons
WHPOPMUPOBaHUA HaceneHus,
npeacrasuTenein obLwecTBEHHOCTYU 1
npodeccuoHanbHoro coobLlecTsa o
He3aBMCHMMOW OLeHKe, B3aumoaencTeune co
cpefcTBaMy MaccoBon UHopmauum no
AAaHHOMY Bonpocy

lNnaH nposegeHus
MEpPOnNpUATUA U
MHopmaums o ero
peanusayum

4 kBapTan,
eXeroHo

MBaHoBa T.A.,
Kyapsisuesa U.B.,
Jleneta O.H.




