NMPABUTEJIbCTBO KYPFAHCKOW OBJIACTHU

MABHOE YNPABNEHUE COLUAINBHOW 3ALUTbLI HACENEHUA
KYPFAHCKOW OBJIACTU

MPUKAS

roga Ne

r. KypraH

O6 yTBepXxaeHUM nopsigka npefocTaBreHusl counanbHbIX YCyr
B nonycTtaumoHapHon oopme coumanbHOro oocnyxmBaHus
B OTAeJIeHUM OHEBHOro NpebbiBaHUA NOCTaBLWMKaMM coLUanbHbIX YCIyr

B uenax peanusaumn depepanbHoro 3akoHa oOT 28 aekabps 2013 roga Ne442-03
«O6 ocHoBax coumanbHoro obcnyxmesaHus rpaxaaH B Poccuinckon denepaumm»

NMPUNKASBLIBAHO:

1. YTBepanTb NOPSAOK MNPedoCTaBeHUs couunarnbHbIX YCNyr B MOMycTauMoHapHOM
dopme coumnanbHoro obcnyxuBaHus B OTAENEHUN OHEBHOro NpebbiBaHUSA NOCTaBLUMKaAMU
coumanbHbIX YCNYr COrMacHO NPUMOXEHNIO K HAacTosLWEeMY NpuKasy.

2. OnybnukoBatb HacToAwmi npukas B KypraHckon obnactHonm o6LecTBeHHO-
nosiMTn4eckomn rasete «HosbIn MUpP».

3. HacTtosawwmin npukas Bctynaet B cuny ¢ 1 aHBapsa 2015 roga.

4. KOHTpOnb 3a BbIMOSIHEHMEM HACTOALLEro Mnpukasa BO3NOXUTb Ha 3amecTuTens
HavyanbHWKa [MaBHOro ynpaBneHus coumanbHON 3awmTbl HaceneHuus KypraHckon obnactu -
HayanbHWKa ynpasreHus coumanbHoro obcnyxmnsaHma HaceneHna Makcumenko B.H.

HayanbHuk MaBHoro ynpasneHuns
couuanbHOM 3aLuThl
HaceneHus KypraHckon obnactu B.[. DemuHa



MpunoxeHne K npukasy [maBHoro
ynpaBneHnsa coumanbHON 3awunThl
HaceneHna KypraHckon obnactu

oT roga Ne

«O6 yTBEPXAEHUN NopsaaKa
npegocTaBrieHnss coumarnbHbIX yCnyr
B nosiyctaunoHapHon oopme
coumanbHoro obcnyxnBaHms B
oTAeneHun AHEBHOro npebbiBaHWS
nocTaBLMKaMu coumnanbHbIX YCryr»

Mopsinok npegocTaBneHust coumnanbHbIX YCnyr
B nonycrauvMoHapHon hopme couuanbHOro o6¢cnyXmBaHusl B oTaeneHUn QHEBHOTO
npe6biBaHUA NOCTAaBLUMKAMU COLMarnbHbIX yCnyr

[. OBLme nonoxxeHusa

1. HacTtosawwmn nopagok npegocTaBneHns  coumanbHbIX YCNyr B NonycTaunoHapHON
dopme coumnanbHoro obcnyxunBaHus B OTAENEHUW AHEBHOro npebbiBaHWA NOCTaBLLMKaMU
coumnanbHbIX yenyr (ganee - Nopagok) onpegensdeT npasuna NpeaocTaBneHnst coumanbHbIX
ycnyr B nornycTtaunoHapHon dopme coumanbHoro obcnyxuBaHus B OTAENEHUN AHEBHOrO
npebbiBaHna (ganee - B OtgeneHMn OHEBHOro npebbiBaHUS) NOCTaBLUMKaMU coumaribHbIX
YCNyT.

2. ToHATUA, ucnonbdyemble B Hactodwem [lopsake, NPUMEHSIOTCS B 3HAYEHUSIX,
onpeneneHHbix PegepanbHbiM 3akoHOM OT 28 aekabps 2013 roga Ne 442 - ©3 «O6 ocHoBax
coumnanbHoro obcnyxumeaHusa rpaxgaH B Poccunckon depepaunn» (ganee - degepanbHbin
3aKOH).

3. CoumnanbHoe obcnyxuBaHne B  OTgeneHMM  OHEBHOro  npebbiBaHUSA
OCYLLIECTBMSETCA B UENsxX yNyyleHUss YCIOBUN XNU3HeOEeATEeNbHOCTU rpaxaaH nocpencrsoM
OKasaHuMsi MM C Yy4eToM noTpebHOoCTen coumanbHO-6bITOBBIX, CoLManbHO-MeOUUNHCKUX,
coumanbHO-NCUXONOrNYECKUX, coumanbHo-Negarornyeckumx, coumanbHO-TPYAOBbIX,
coumnanbHO-NpaBoOBbLIX  YCAYr M YCrnyr, MpedocTaBnsieMblX B LENdxX  NOBbIWEHUS
KOMMYHWKaTMBHOIO MoTeHumnana nonydarenen coumanbHbiX YCryr, UMEKLWNX OrpaHn4yeHus
XN3HeaeaTenbHOCTU, B TOM Yucre AeTen-uHBanmaos.

4. epeyeHb coumanbHbIX YCNyr, NpeaocTaBnseMblX MOCTaBLUMKaMU COLMarbHbIX
ycnyr B OTgeneHun gHeBHOro npedbiBaHUs, yCTaHaBnNMBaeTca 3akoHOM KypraHckon obnactum
1N HOpMaTMBHbIMK NPaBOBbIMU akTamn KypraHckon obnacTu.

5. lpepoctaBneHve coumnanbHbiX ycnyr B OTaeneHun OHeBHOro npedbiBaHUS
OCYLLIECTBMSETCA NOCTaBLUMKaAMUN COLMarbHbIX YCIyr B OHEBHOE BPEMS CYTOK M BKNIOYaeT B
cebsi okaszaHMe couuanbHbIX YCNyr, HeobXxoguMbIX TpaXgaHuHy C  Yy4eToM  €ero
NHONBMAOYaNbHOW HY>XOaeMOCTH.

6. HdopMmnpoBaHmne nonyyaTtenen coynanbHbIX YCAyr, NPU3HaHHbIX HYy>XAatoLWwuMncs
B coumanbHOM OOCNyXvBaHUKW, O Nopsake NpenocTaBfeHus coumanbHbIX YCNyr, nepevHe
npefocTaBnseMblX couMarnbHbIX  YCIyr, OCYLWECTBNAETCA KakK HenocpeacTBEHHO B
NMOMELLEHMSX MOCTaBLUMKOB COLManbHbIX YCMYr, OKasblBalOWMX couunarnbHble YCrnyru B
OTtaoeneHnn gHeBHOro NpedbiBaHUS, Tak U C UCNONb30BaHMEM 3MEKTPOHHOWN U TenedoHHON
CBSA3WN,  WUH(POPMALNOHHO-TENEKOMMYHUKALMOHOM  ceTn  «VIHTepHeT», N WHbIMMK
obLenocTynHbIMK cnocobamu.

[I. Mopsipok obpalleHns 3a nonyvyeHMem coumarbHbIX YCIyr
B OTaeneHnn gHeBHOro NpebbiBaHns

7. Monyyatensmu couuanbHbix ycnyr B OToeneHunM [OHeBHOro npebbiBaHMs
SIBMSAOTCA rpaXdaHe, KOTopble B COOTBETCTBUM C [AEWCTBYIOLUM 3aKOHOAATENbCTBOM
Npu3HaHbl HyXJaloWwUMuca B couunanbHoM obcnyxuBaHunm B OTOeneHUun [OHEBHOro



npebbiBaHus.

8. MNMony4yaTtenu coumanbHbIX YCryr BNpase BbibpaTb NOCTaBLUMKa COLManbHbIX YCIYT,
OKa3bIBaKOLLErO coumnarnbHble YCryrn B JaHHOW hopme, U 06paTUTbCA K HEMY 3a MOSTyYeHnem
coumnarnbHbIX YCIyr.

9. OcHoBaHueM Ans npegocTaBneHust coumnanbHbix ycnyr B OTaeneHun OHEeBHOro
npebbiBaHnsa saBndetTcd  obpalleHue nonyvartenss coumarnbHbIX YCAyr K MOCTaBLUUKY
coumaneHbix yenyr B OtgeneHnn gHeBHoro npebbiBaHUS.

10. O6patntbCca C 3asiBNeHMeM O MNpenoCcTaBneHun couuanbHbiX ycnyr (ganee
3asenenne) B OTaeneHnn [gHeBHOro npebbiBaHWMS BnpaBe rpaxgaHe Poccuiickomn
denepaunn, NMHOCTPaHHbIE rpaXaaHe M nuua 6e3 rpaxgaHcTBa, NOCTOSIHHO NPOXMBakLme
Ha Tepputopun Poccuiickon ®enepaumm, 6exXeHubl, KOTOpble MPU3HAHbI HY>XAALWNUMUCSA B
coumnanbHoM obcnyxmsaHmm B OTaeneHum gHeBHOro npebbiBaHus.

11. MNonyyaTenu couuanbHbIX YCryr BnpaBe y4acTBOBaTb B MPaBOOTHOLUEHUSAX MO
npeaocTaBeHno coumarnbHbIX YCyr JIMYHO B0 Yepe3 3aKOHHOMO UIM YNONTHOMOYEHHOrO
npegcrasutens. Npu aToM NUYHOE y4acTue nosiydarternierM couuarnbHbIX YCIyr He nuwaeTt nx
npaBa WMMETb 3aKOHHOIO WNU YMNOIHOMOYEHHOro MNpeacTaBuUTENs, PaBHO Kak W yyacTue
3aKOHHOIO MMM YNOSTHOMOYEHHOrO MpPeAcTaBUTENs He nuwaeT nosiydarenen coumanbHbIX
yCrnyr npaBa Ha NIM4HOE yYacTue B MPaBOOTHOLLEHUSX MO MNOAYYEHNIO COLNanbHOM YCIyru.

[ll. MpenocTaBneHne coumnanbHbix ycnyr B OTaeneHny gHEBHOro NpebbiBaHNs

12. Ona okasaHus couuanbHbix ycnyr B OTgeneHunm pHeBHOro npebbiBaHUA
nonyyatenb couuarnbHbIX YCYr WUAW €ro 3akOHHbIA MNpeacTaBUTENb B MUCbMEHHON WUIu
3MNEKTPOHHON hopme NPeAcTaBnsOT NOCTaBLLMKY coLmnanbHbIX yenyr 3asBneHue.

13. K 3asBneHnio o npegocTtaBneHun coumanbHbix ycnyr B OToeneHmm OHEBHOro
npebbiBaHNS NpunararTcsa cregyowme AOKYMEHTbI:

1) DOKYMEHT, yOOCTOBEPSAIOLLMIA NMNYHOCTb NOy4aTens coumanbHbIX YCNYT;

2) [OOKYMEHT, noATBepXaawwmi MecTo XutenbctBa W (Mnu) npebbiBaHUS,
dhakTU4ECKOro NPOXMBaHUSA NonyyaTens counarnbHbIX YCIyr;

3) cnpaBka MEOWUWHCKOW OpraHum3aumm, O COCTOSIHAM 300pOBbsi Monyyatens
coumnanbHbIX YChyr;

4) vHavBMayanbHas nporpamMma npeaocTaBneHust coumanbHbiX ycnyr, (aanee -
NMMCY), B KoTOpon yKasaHbl opma coumanbHoro obcnyxuBaHus, Buabl, 0ObeEM,
NEPUOAMYHOCTb, YCMOBMS,, CPOKM MNPEAOCTaBMEeHUs couManbHbIX  YCNyr, nepeyYeHb
pPEKOMEHAYEMbIX MOCTaBLUMKOB COUMArbHbIX YCIyr, BbldaHHAA MonyyaTtento coumarnbHbIX
ycnyr NaBHbIM yrpaBneHnem coumanbHom 3awnTbl HaceneHms KypraHckon obnactu;

5) DOKYMEHTbI O COCTaBe CeMbW (MpU €e Hanuyumn) nonyvarens coumanbHbIX YCNyr,
aoxogax nonydaTtensa coumanbHbIX YCYr W YNEeHOB ero cembu (MpyU  Hamuumm), W
npuHagnexawero emy (MM) MMyLlecTBa Ha npaBe COOCTBEHHOCTM, Heobxogumble Ans
onpedeneHnss cpegHedyLweBOro AOXo4a [Ansi NpenocTaBneHus  coumarnbHbIX — yCryr
B6ecnnaTtHo.

14.[1oKyMeHTbl, NpeayCcMOTPeHHble noanyHkTamu 2,5 nyHkta 13 MNMopsiaka rpaxaaHunH
BNpaBe npeacrtaBuTb MO COOCTBEHHOM wHUUMaTMBe. B cnyyae HenpeacrtaBneHus
rpaxgaHMHOM LOKYMEHTOB, yKasaHHbIX B noanyHktax 2,5 nyHkta 13 lNMopsgka, OtoeneHnem
OHEBHOrO0  npebbiBaHMS  CaMOCTOSTENbHO  3anpaliMBaeTcsl B COOTBETCTBYHOLLMX
rocyqapCTBEHHbIX  OpraHax, oOpraHax MEeCTHOrO CaMOynpaBneHus, opraHu3auusx,
Yy4acCTBYIOLINX B NPeaoCTaBNEHUN TOCYAAPCTBEHHbIX U MyHMUMMNANbHBIX YCAyr, B pamMKax
MEXBe4OMCTBEHHOIO MHOPMAaLMOHHOIO B3aUMOAENCTBUS.

Mpn npegocTaBneHnn coumarnbHbIX YCyr 3a nnaty nonydaternb coumarnbHbIX yCryr
BrpaBe He NpenocTaBnATb OOKYMEHTbI, Heobxoaumble AnNs onpefeneHns cpegHenyLleBoro
aoxopa.

15. B cnyyae obpalleHns 3akOHHOro nNpeacTaBuUTENs Nonydartens coumanbHbIX yeryr
AOMNOMNHUTENBHO K [OOKYMEHTaM, YykasaHHbiIM B nyHkte 13 Hactoswero [lopsgka,
NPEeACTaBnATCA OOKYMEHT, YOOCTOBEPSOWMIA JNMYHOCTb [OAHHOrO npeactaBuTens, U
AOKYMEHT, NOATBEPXKOAKOLWMIA €r0 MOMHOMOYNS.



Konun [oOKyMEHTOB npefocTaBnAlTCs C  NpeobsaBrieHneM  MNOANMMHHMKOB  ninbo
3aBepeHHbIMU B YCTAHOBSIEHHOM 3aKOHO4ATENbCTBOM MOpPSAKE.

16. B cnyyae npepocTtaBneHus 3asiBNeHUS U JOKYMEHTOB B (POpMeE 3NEKTPOHHbIX
AOKYMEHTOB C WCMOSIb30BAHWEM OMEKTPOHHbIX HocuTenen wu (Mnu) uHGPOPMaLMOHHO-
TENEKOMMYHUKAUMOHHBIX ceTer obuiero nonb3oBaHWs, BKMOYass MHGPOPMaLMOHHO-
TENEKOMMYHUKALMOHHY0 ceTb «MHTepHeT» MNOCTaBLUMK couunanbHbIX YCNyr pernctpupyet
3asiBrieHne 1 JOKYMEHTbI B IEHb NX NOCTYMNSIEHWS.

17. CoumanbHble ycnyru B nonycraumMoHapHoOn popme coumanbHOro obcnyxmBaHus
NPeaoCTaBnaAlTCA nonyyvyaTensm couumanbHblx ycnyr B cootBetctBum ¢ UMMCY Ha
OCHOBaHWW [JoroBopa O nNpegocTaBneHnn coumanbHbiX ycnyr (ganee - [orosop),
3aKIMYEHHOro C nonyyatensaMu coumanbHbIX YCryr B Te4eHue CYTOK C AaTbl NpeacTaBrieHus
WHOMBMAYANbHOWM  NporpaMmbl  NPeAoCTaBfieHMs  coumarnbHbIX — YCIyr  MOCTaBLLMKY
coumnarbHbIX YCIyr.

18. B cnyyae naMeHeHus1 cpegHenyLLeBoro OXoAa rpaxaaHuHa, Haxoaduerocsa Ha
coumanbHoM obcnyxuBaHun B OTgeneHMn AHEBHOro npebbiBaHWSA, U (Mnu) npenensHon
BENMMYMHbI CpeaHeayLEeBOro 4OX04a, YCTaHOBIEHHOM 3akoHOM KypraHckon obnactu, pasmep
nnaTtbl 3a OKasaHuWe couunarbHbIX YCyr MOXET ObiTb M3MEHEH MOCTaBLUMKOM COLManbHbIX
YCNyr.

19. W3meHeHMe wn pacTopXeHue p[oroBopa O coumanbHOM o6CnyXuBaHum
OCYLLECTBSIETCS B COOTBETCTBUM C [paxxgaHckum kogekcom Poccuinckon denepaumn.

20. lMocTaBWMK coumnanbHbIX YCnyr B TeyeHue CYTOK C JaTbl npenocTaBneHus
[Mony4atenem couuanbHbIX YCRyr 3asiBfieHUss U OOKYMEHTOB, YKasaHHbIX B nyHkTe 13
HacToswero [lopsigka, 3akni4aeT C nonydarenem coumanbHbiX  ycnyr  [lorosop,
onpegensiowmMin BUAbl U NOPSAOK NpefocTaBndeMblX — coumanbHbix ycnyr B OtaeneHun
AHEBHOro npebbiBaHWA, pas3mep onnartbl, nNpaBa W 00653aHHOCTM CTOPOH, MO dopMme,
yTBEpPXaeHHOM MHUCTEPCTBOM Tpyaa M coumanbHom 3awmtel Poccuiickon ®egepauuu.

21. OTKa3 nony4artens couuwanbHbIX YCNYr UM ero 3akOHHOro npeactaBuTensi ot
coumnanbHoro obcnyxmeaHus, couuanbHon ycnyrn B OTgeneHun AHeBHOro npebbiBaHus
0oCBOOOXAaeT MOCTaBLUMKOB COLMarbHbIX YCAYr OT OTBETCTBEHHOCTW 3a NpefocCTaBrieHune
coumnarnbHOro obcnyxXmeaHns, coumanbHOM YCyru.

22. OTKka3 ohopmnseTca B nUCbMeHHon hopme n BHocutca B UMTCY.

IV. Onnata npegoctaBneHnsa counarbHbIX YCryr
B OTaoeneHun gHeBHOro npebbiBaHus

23. CoumnanbHble ycnyrm B OTaeneHun [HEBHOro npebbiBaHWA MPeaoCcTaBnstoTCS
BGecnnaTtHo, 3a nNnaTy UM YacTUYHYo Nnary.

24. MNnaTa 3a npegocTaBneHne coumasnbHbIX YCnyr Npou3BoguUTCS B COOTBETCTBUU C
[loroBopoM, 3aKMYeHHbIM Mexay nonydarenemM coumanbHbiX ycnyr (ero  3akoHHbIM
npegcrtaBuTenemM) 1 NOCTaBLLUMKOM COLUMAnbHbIX YCIYT.

25. Pasmep nnatbl 3a NpegocTaBneHne couuanbHbix ycnyr B OTtoeneHnun OHEBHOro
npebbiBaHNS M NOPSOOK €e B3MMaHus YTBepXOaeTcs nocTaHoBneHwem [lpaBuTenbcTBa
KypraHckown obnactu.

V. OcHoBaHus NpekpaLLeHnsi NpeaocTaBreHnst coumarnbHbIX YCryr
B OTOeneHun gHeBHOro NpebbiBaHNS

26. lpekpalyeHne npedocTaBrneHns coumanbHbix ycrnyr B OTaeneHun OHEBHOro
npebbiBaHNS NPOM3BOAUTCS B CeayLLMX CryyasX:

1) N0 NNYHON MHULUMATMBE FrpaXkaaHuHa (ero 3aKkOHHOro NPeACcTaBUTENS);

2) OKOHYaHMe Ccpoka npedoCTaBlEHNs CcouManbHbIX YCRyr B COOTBETCTBUMM C
WUHAMBUAYaNbHON MpOrpaMMoN MpeaocTaBreHnst coumanbHbIX YCnyr u (Unu) ucteveHune
Cpoka [0roBopa 0 NPEeAOCTaBMNEHNUN CoLManbHbIX YCIyr;

3) Nnpy HapyleHUn rpaxgaHMHOM (ero 3akOHHbIM MnpeacTaBUTENeM) YCNoBUi
3aKIIOYEHHOTO [OroBopa O COUManbHOM OOCMYXUBaAHUM B MNOPSAKE, YCTaHOBMEHHOM



AO0roBOPOM,;

4) cmepTn nony4vaTtens coumanbHbIX YCNyr Unu NMKBngauumn NocTasBLUMKa coumanbHbIX
ycnyr,

5)Ha oOCHOBaHMM pelleHus cyda O nNpu3HaHMM rpaxgaHnHa 6Ge3BecTHO
OTCYTCTBYHOLLMM UM YMEPLLUM;

6) ocyxaeHust nonyyatensi coumarnbHbIX YCNyr K OTObIBaHWIO HakasaHus B BuAe
nveHus ceoboasbl.

VI. TpeboBaHua K 4eAaTEeNbHOCTM NOCTaBLUMKA CoLnarnbHOM yCryrn
B cdhepe coumnanbHOro oocnyxnsaHums

27. TlocTaBWMKM couUManbHbIX YCIyr OCYLLECTBNSET CBOKW OeATeNbHOCTb
COOTBETCTBUM C [OEUCTBYIOLWNM 3akoHoadaTenbcTBoM Poccuinckon denepaumm n KypraHcko
obnactu B cdhepe coumansHOro obCnyKmBaHus.

28. TocTaBWWKM coumanbHbIX Yycnyr obnagatloT npaBamMy B COOTBETCTBUM CO
ctratbenn 11 n 06aA3aHHOCTAMKU B COOTBETCTBUM CO CTaTben 12 dpegepanbHOro 3akoHa oOT
28 pekabpsa 2013 roga Ned442-d3 «O6 ocHoBax coumanbHOro OOCNy)XMBaHUSA rpakaaH
B Poccurickon ®egepaummy».
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