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OOMKHOCTHOW PEMMAMEHT
rocypapcTBeHHOro rpaxpaHckoro cnyxauwero KypraHckon obnactu, 3ameLuaroLero
OOIMKHOCTb rocyAlapCTBEHHOW rpaXxaaHckon cnyxobl KypraHckon obnactu

B MMaBHOM ynpaBneHun coumanbHOM 3awmnTbl HaceneHusa KypraHckomn obnacTtm -
3amMecTUTens HavyanbHUKa oTaerna coumanbHOro obcnyXmBaHus NOXUIbIX NOAEN U
MHBaNUAoB — 3aBeAylLero CEKTOPOM CTaLMOHAPHOro counanbHOro o6cnyxmBaHus

ynpaBreHus counanbHOro o6cnyXxuBaHUA HaceneHna MaBHOro ynpasneHus

coumanbHoM 3awmThbl HaceneHnsa KypraHckon obnactu

Pasnen |. O6wume nonoxeHus

1.1. B PeecTpe OOmMKHOCTEN rocyaapCTBEHHON rpaxgaHckom cnyxbbl KypraHckon obnacTtu
AOIMKHOCTb  3aMeCcTUTENs HavanbHMKa oTAaena coumanbHoro o6Cny>XmBaHmst NOXUIbIX NOAEN N
WHBaNMOOB — 3aBedyloLllero CeKTopoM  CTauMOHApHOro couuanbHOro  obcnyXmnBaHus
ynpaBneHnsa coumnanbHOro obcnyXumBaHWA HaceneHust [MaBHOro ynpasneHus coumnanbHOMn
3awmTbl HaceneHus KypraHckon obnactu (ganee — 3aMecTuTeNnb HadanbHUK oTaena)
OTHOCUTCA K KaTeropum «PykoBoauTenu», K rpynne BeAywMX OOMKHOCTEN rocyaapCTBEHHON
rpaxkgaHckon cnyx6bl KypraHckon obnacrtu.

1.2. O6nactb npodeccrmoHanbHOM  CcryXebHOW OeATenbHOCTU  rocy4apCTBEHHOrO
rpaXXgaHCKoro cnyxawero (ganee - rpaxaoaHCKUN Criyxallun):perynupoBaHne Tpyga w
coumanbHbIX OTHOLLIEHMI, coumanbHoe obecneveHme n obenyxmBaHue.

1.3. Bug npodeccunoHanbHon crnyXebHon [eATEeNnbHOCTM FpaXkO4aHCKOro Cryallero:
HOpMaTMBHOE NPaBOBOE perynupoBaHue B cepe coumanbHOro 06CnyXmBaHus.

1.4. 3amecTuTenb HayanbHWKa oTgena HenocpeaCTBEHHO MNOAYMHAETCH HayanbHUKY
oTAena coumanbHOro o6CcnyXMBaHMs NOXWUNbIX NIOAEN N MHBaNMOOB YNpaBneHnsa counanbHOro
obcnyxmBaHuA HaceneHus MaBHOMO yrnpasneHnst coumanbHON 3awmThl HaceneHus KypraHckom
obnactw.

1.5.3amecTuTenb HayanbHUKa oTAena HasHadaeTcs Ha OOMKHOCTb U ocBoboXaaeTrcs oT
AOIMKHOCTN HavanbHWKOM [MNaBHOMo ynpasreHusi coumanbHON 3awunTbl HaceneHna KypraHckowm
obnacTtu B yCTaHOBNEHHOM NOpsiAKe.

1.6. B HenocpeacTBEHHOM MOAYMHEHUN 3aMeCcTUTENs HavalribHUKa oTaena HaxogsaTcs
crneumanucTbl CcekTopa CTauMOHapHOro couunarnbHOro oBCnyXMBaHWS oOTAena coumanbHOro
o0CnyXvBaHNA MOXWNbIX NOAEN W MHBANMAOB YNpaBreHuUst coumanbHOro obCcnyXuBaHus
HaceneHus [MaBHOro ynpaeneHusi coumanbHOM 3alnTbl HaceneHus KypraHckon obnacTu.

1.7. Tlopsagok 3aMelleHna 3amMecTUTend HayanbHuMKa oThena: B nepuog OTCyTCTBUSA
3aMecTUTens HayanbHWKa oTgena ero 3amewaet HayanbHWK OTAena coumnanbHOro
obcnyXMBaHNA MNOXWMbIX NOAEA U MHBANWMAOB  yNpaBfeHuUs coumanbHOro obcecnyXuBaHus
HaceneHns [MaBHOro ynpaeneHus coumanbHOW 3awmTbl HaceneHust KypraHckowm obnactu.
3amecTuTenb HadanbHWKa OTAeNna 3amMelaeT HavanbHWKa oTaena counanbHoro obcnyxmeaHus



NOXWUIbIX NIOAEN U NHBaNMOOB YNpaBfeHus coLmanbHOro obenyxmneaHus HaceneHns naBHOro
ynpaBneHnsa coumnanbHOn 3amTbl HaceneHunsa KypraHckom obnactu.
1.8. HopmatmBHon 6a3on cnyxebHon OesATenbHOCTM 3aMeCcTUTENs HadanbHWKa oThena

SABMAOTCSA:

KoHcTutyums Poccuiickon depepaunu;

®epepanbHbin 3akoH oT 27 maa 2003 roga Ne 58-d3 «O cucteme rocygapCTBEHHOM
cnyx6bl Poccuinckon degepaummy;

depnepanbHblv 3akoH oT 27 uionsa 2004 roga Ne 79-03 «O rocyaapCTBEHHOMW rpaXkaaHCKON
cnyx6e Poccuinckon denepaummy»;

apyrune begepanbHble 3aKOHbl, B TOM u4ucne doegeparnbHble 3akoHbl, perynupytowime
0COBEHHOCTN NPOXOXKAEHNSA FOCYOAaPCTBEHHON rpaxkaaHckon cnyxobl Poccunckon ®enepaunn;

ykasbl NpesngeHTta Poccunckon ®enepaunn; noctaHosneHna MNpasutenscrea Poccuimnckon
denepaunn; HopmaTUBHbIE NPaBoOBble akTbl bedeparnbHbIX OpraHOB UCMONMHUTENBHOW BMNacTM,
perynupyroLne NpoxXoXAeHWe rocydapCTBEHHOW  rpaxgaHckom  cnyxbbl  Poccuinckon
denepauny;

YctaB KypraHckon obnactu n uHble HOpMaTMBHbIE NpaBoBble akTbl KypraHckon obnactw,
perynupyoLime npoxoxaeHme rocygapCcTBEHHOM rpaxagaHckon cnyxbbl KypraHckon obnactu;

WHble HOPMAaTMBHbIE NPABOBbIE aKTbl FOCYAaPCTBEHHbIX OPraHoOB.

Pasgen Il. KsanudukaumoHHble TpeboBaHus

2. [Ina 3amelueHns OOMKHOCTU 3aMeCTUTENsl HayanbHWKa oTAena YyCcTaHaBnMBaloTCSA
cnegyoLwme KkBannukaunoHHble TpeboBaHus.

2.1. basoBble KBanugpukaLumMoHHble TpeboBaHUsA

2.1.1. paxgaHCKMn cryxawuumn, 3amMellarolmnmn OOSMKHOCTb 3aMecTUTeNns HadanbHuKa
oTaena [AOfmKeH MMETb BbiCcliee 06pa3oBaHMe He HUXKe YpoBHS Bakanaspuara.

2.1.2. [Ona 3amelleHns OOMMKHOCTM 3aMecTUTensa HadanbHuKa oTaena  crax
rocygapCTBEHHOW rpakgaHCKouW cnyxbbl cocTaBnsieT 2 roga wnu crtax paboThbl no
crneumanbHOCTW, HanpaBeHMo NOAroTOBKN COCTaBNSAET 4 roaa.

2.1.3. paxgaHckMi cnyxawmn, 3amellarowmi LOOMMKHOCTb 3aMecTUTEeNd HavanbHuKa
oTaena, gormkeH obnagatb crnefyowmnmMmm 6a3oBbIMY 3HAHUAMU Y YMEHUSIMU:

1) 3HaHMeM rocygapcTBeHHOro a3blka Poccuiickon epepauyum (pycckoro a3blka);

2) 3HaHUAAMU OCHOB:

- KoHctutyumn Poccuinckon denepaumu;

- ®epepanbHoro 3akoHa ot 27 mas 2003 roga Ne 58-d3 «O cucteme rocyaapcTBEHHOM
cnyx6bl Poccuiickon degepaummy»;

- ®epepanbHoro 3akoHa oT 27 wuona 2004 roga Ne 79-03 «O rocyaapCTBeHHOM
rpaxkgaHckon cnyxée Poccuiickon degepaummy»;

- QepepanbHoOro 3akoHa oT 25 pgekabpsa 2008 roga Ne 273-&3 «O npoTtuBoaencTemu
KOppynumumy»;

3)3HaHuns OCHOB AOKYMEHTOOBOpOTa 1 AENONpoON3BOACTRA:

NOPSIAOK pacCMOTpeHUst obpalleHnin rpaxaaH, YCTaHOBNEHHbIM deaepanbHbiM 3aKOHOM
oT 2 mada 2006 r. Ne 59-®3 «O nopsiake paccMoTpeHust obpalleHnin rpaxkgaH», B YacTu:

TpeboBaHM K MUCbMEHHbLIM OOpaLLEHNAM rpaxaaH;

NpaBOBbIX MNOCNEACTBUIA, NPEeayCMOTPEHHbIX 3a HapyleHus TpeboBaHW MO MNOPSAKY
paccMmoTpeHust obpalleHuin rpaxaaH, YCTaHOBIIEHHbIX 3akoHogaTenbCTBoM Poccuinckon
denepaunn.

OCHOBbl paboTbl C [AOKYMEHTOM, YCTaHOBMEHHble [OcyaapCTBEHHbIM CTaHAAPTOM
Poccunckon depepaumm NOCT P 6.30-2003 «YHUPUUMPOBAHHbIE CUCTEMbI AOKYMEHTaLUN.
YHUpmumpoBaHHasa cucteMa opraHM3aLmMOHHO-pacnopsianTeENbHON JOKyMeHTaumun. TpeboBaHns
K ODOPMIIEHUI0 OOKYMEHTOB», YTBEpPXOEHHbIM MocTaHoBneHnem [occtaHgapTa Poccunckon
denepaunn ot 3 mapta 2003 r. Ne 65-ct «O npuMHATMM N BBEOEHUN B OEUCTBUE
rocyaapCTBeHHOro ctaHgapta Poccurickon ®epepaunny, B HacTu:

cOCTaBa PEKBM3NTOB AOKYMEHTOB;



TpeboBaHMin K OPOPMIIEHNIO PEKBU3NTOB AOKYMEHTOB;

BMAOB OraHKoB AOKYMEHTOB;

TpeboBaHui K GiaHkam 4OKYMEHTOB.

4) 3HAHUSIMWN N yMEeHUAMM B 0bnacTn MHpopMaLnoHHO-KOMMYHUKALNMOHHBIX TEXHOMOTUIA:

OCHOBHbIE 3HaHUS annapaTHOro U nNporpamMHOro obecneyvyeHus, yCTpoMCTBa XpaHeHUs
AaHHbIX;

3HaHMe BO3MOXHOCTEN M OCOBEHHOCTEN NMPUMEHEHUSI COBPEMEHHBLIX WHGOPMALNOHHO-
KOMMYHUKALUMOHHBIX TEXHOMOMMN B rOCYAAPCTBEHHbLIX OpraHax, BKIll04as WCMOnb30BaHUe
BO3MOXHOCTEN MeXBEeLOMCTBEHHOIM JOKYMEHTO0b0opoTa;

3HaHue obLmx BonpocoB B obnactn obecneveHns nHpopmaumoHHon 6esonacHocTy;

3HaHMEe OCHOBHbLIX KOMaHA npu npuMmeHeHun [1K, OCHOBHbIX NPUHUMMNOB paboTbl C
paboymm CTONOM, NPUHLMNOB opraHn3aumm annoBon CTPYKTYpbI;

yMeHNs cosgaBaTtb, nepemMewartb W ygoanaTb Qannbl, neyatatb 9OMNEKTPOHHbIX
AOKYMEHTOB.

yMeHNs no co3gaHuio u OPMaTUPOBaHUIO TEKCTOBbIX [OOKYMEHTOB, BKtOYas
KOnMpoBaHWe, BCTaBKy M yaaneHue TekcTa, no pabote ¢ Tabnuuamu n KapTMHKaMu B TEKCTOBbIX
N rpauyecknx pegaktopax, no MOAroTOoBKE Mpe3eHTauuMi B nporpammax nns pabotbl C
npeseHTaunamMm 1 crnangamu;

co3faHue, OTCblfKa, MOryYeHne 3NEKTPOHHbIX COOOLWEeHUn, HanucaHue OTBETOB,
nepecbisika paHee nofyYeHHbIX CoobLWeHNn, paboTa C BNOXEHMAMM B NporpamMmmax ans paboTbl
C 3NEKTPOHHOW NOYTON.

MOHMMaHNE OCHOBHbIX MPUHLMNOB (YHKUMOHUPOBaHMA ceTu «VIHTepHeT», uncnonb3oBaHue
MOUCKOBLIX cucTem cetn «MHTepHeT» Ans paboTbl ¢ pecypcamu cetn «IHTepHeT», B TOM Yucne
nony4yeHms Heob6xoanMon MHopmauun.

2.1.4. YMeHusa rpakgaHCKOro cnyxaulero, 3ameldarollero OSMKHOCTb 3amecTuTens
HayanbHWKa oTAena, BKMNYaloT criegylowmne yMeHus:

- YMEHME MbICNTb CUCTEMHO;

- YM€EHMe NSaHMpoBaThb 1 paumMoHanbHO UCMonb3oBaTh paboyee Bpems;

- YMeHue JocTuraTb pesynbsrara;

- KOMMYHUKaTUBHbIE YMEHUS;

- yMeHue paboTaTtb B CTPECCOBbIX YCNOBUSX;

- YMEHMe COBEepPLUEHCTBOBATb CBOW NPOeCCUOHasrbHbIN YPOBEHb.

YnpaBneH4yeckne ymeHus:

PYKOBOAMTb MO4YUHEHHBIMU, 3PEKTUBHO NnaHMpoBaTb paboTy M KOHTPONMpPOBaTb ee
BbINOSTHEHWE;

ornepaTuBHO NPUHUMATL U peanun3oBbiBaTb yNpaBneHYeckue peLleHus;

BECTW [OenoBble NeperoBopbl C NPeacTaBUTENSMU rOCYAapCTBEHHbIX OpPraHoB, OpraHoB
MECTHOro caMoynpasneHus, opraHn3aumm;

3(p(eKTUBHO OpraHM3oBbLIBaTL paboTy No B3aMMOOEWCTBUIO C APYrMMW  OpraHamu
rocydapCTBEHHOW BracTu, opraHamMm MeCTHOro camoynpasneHud, HpUANYEecKUMU nuuamu,
rocygapCcTBEHHbIMU Y MyHULMNANbHBIMU CAY>XaLLUMK, HacerneHneMm;

OpraH13oBbLIBaTb M NPOBOAUTL 3acedaHnd, CoBeLLaHnsa n apyrme opMbl KONNEKTUBHOIO
obcyxaeHus;

BNageTb nNpueMamum  MEeXUYHOCTHbIX  OTHOLUEHWA  MOTMBAUMW  MOAYMHEHHbIX,
CTUMYITMPOBAHUSA OOCTMXKEHNA pesynbraTtoB, popMupoBaTb IPPHEKTUBHOE B3auUMOLENCTBME W
paspellatb KOHQSIMKTbI B KONJIEKTUBE;

cobntogaTb 3TUKY AENOBOro obLeHNS.

2.2. NMpodreccrnoHanbHO-pyHKLUMOHarNbHbIe KBanugpukaLuMoHHble TpeboBaHuA

2.2.1. paxgaHCKM cryxaluumn, s3amMellarolnn OOSMKHOCTb 3aMecTUTeNns HavalibHuKa
oTaena, OOMKEeH UMeTb Bbicllee oOpa3oBaHMe MO HanpaBneHWsIM  NOATrOTOBKM
(cneynanbHOCTAM) npogeccnoHarnbLHOro obGpasoBaHus «CouuanbHas paboTay,
«locygapctBeHHOEe ¥ MyHUUuMnanbHoe ynpaeneHuey», «MeHemKMeHT», «3OKOHOMUKay,
«byxrantepckuin yyet n ayant», «YnpaeneHve nepcoHanom», «HOpucnpyoeHums», «JledebHoe
aenox,«Meaunko-npodunakTnyeckoe Aenoy, «Bbunoakonorusy, ans KOTOpOro



3akoHogatensctBoM 06 obpasoBaHun Poccuiickon depepauumn yCTaHOBMEHO COOTBETCTBUE
AaHHbIM HanpaBreHnsM NOAroTOBKWU (CneuManbHOCTAM), yKa3aHHOMY B NpeablayLmx nepeyvyHsax
npodgpeccun, cneumanbHOCTEN U HanpaBieHUA NOLTOTOBKM.

2.2.2. paxgaHckun crnyxauwmi, 3amMeLlarowmin JOIMKHOCTb 3aMeCcTUTeNs HadvarnbHuKa
oTaena, [OmkKeH obnagatb cregylowyMMn  nNpogeccMoHarnbHbIMU - 3HAHUAMKM B cdpepe
3akoHogaTenbcTBa Poccuiickon ®egepaumm:

1)PenepanbHbii 3akoH OT 28 aekabpst 2013 roga Ne442-03 «O6 ocHoBax coumanbHOro
obcnyxumBaHnsa Hacenexust B Poccunckon depepaummy.

2)3akoH KypraHckon obnactu ot 28 oktabps 2014 roga Ne 59 «O6 ocHoBax coumnarnsHOro
obcnyxumBaHna HaceneHust B KypraHckon obnactumy.

3)MocTtaHoeneHue lMNMpasutensctea PO Ne1075 ot 18 oktabpsa 2014 r. «O6 yTBepXaeHUu
[MpaBun onpegeneHvss cpegHedyweBOro Aoxoda Afis npefocTaBneHust coumarbHbIX YCryr
BGecnnatHo;

4)MoctaHoBneHue lMpaeutenbctBa PO Ne1236 oT 24 Hosi6ps 2014 r. «O6 yTBEpXAEHUM
NPYMEPHOro nepeyHsi coumanbHbIX YCryr Mo BUAaM couunasnbHbIX YCyry;

5)NoctaHoBneHune MNpasutensctea PP Ne1239 ot 24 Hoabpsa 2014 r. «O6 yTBepxaeHum
MpaBun pasmelleHns M OBHOBNEHUA MHOPMaUMM O MNOCTaBLUMKE COUManbHbIX YCIyr Ha
odomumansHOM cante nocTaBLyMKa coumanbHbIX ycnyr B NHOPMaLNOHHO-
TEeNeKOMMYHUKaLNOHHON ceTu « IHTepHeTY;

6)lMoctaHoBneHne [MpaButenbctBa P® Ne1285 ot 1 pekabpa 2014 r. «O pacuyete
noAayLeBbiX HOPMATUBOB (PUHAHCUPOBAHUSA COLMArbHbIX YCIYry;

7)Mpukas MunTpyga Poccum Ne258H ot 17 anpena 2014 r. «O6 yTBepxaeHum
NPUMEPHON HOMEHKNATYpPbl OpraHn3auuin coumanbHOro 06Cny>XMBaHUs»;

8)Mpukas MuHTpyaa Poccmmn Ne159H ot 28 mapta 2014 r. «O6 yTBEpXAeHUN hopMbl
3asBnNeHns 0 NpeaoCTaBieHNUN coUmanbHbIX YCIyr»;

9)Mpukas Muntpyga Poccun Ne425H ot 30 nona 2014 r. «O6 yTBEpXaAeHUM NPUMEPHOro
MOMNOXEHNS O NONEeYUTENBLCKOM COBETE OpraHu3aunm coumanbHOro obCcnyXnBaHus»;

10)Mpuka3 MwuHTpyga Poccmmn Ne651H ot 18 ceHTsibps 2014 r. «O6 yTBepxaeHwun
nopsiika OCYLLUECTBNEHNS MOHUTOPUHIa COUManbHOro obCnyXMBaHWA rpaxaaH B CyObekTax
Poccuiickon ®epepauumn, a Ttakke (popM LOKYMEHTOB, HEOOXOOAUMbBIX AN OCYLLECTBNEHUS
TaKoro MOHUTOPUHra;

11)Mpnka3d MwuHTpyga Poccmm Ne500H ot 30 wmona 2014 r. «O6 yTBEpXaeHun
pekoMeHJauun no onpefeneHnio NMHAMBMAyarbHOW MOTPEBHOCTM B couManbHbIX Ycnyrax
nony4arenen counarnbHbIX YCNyry;

12)pukasz MuHTpyaa Poccum Ne485H ot 25 wuwona 2014 r. «O6 ytBepxaeHum
pekomMeHZauum no opMmMpPOBaHNIO U BEAEHUIO pernctpa nonyyarenemn coumanbHbIX YCNyr»;

13)Mpuka3z MuHTpyaa Poccum Ned484H oT 25 wuwona 2014 r. «O6 ytBepxaeHum
pekomMeHgauum no opMmMpPOBaHNIO U BEAEHUIO peecTpa NOCTaBLLUMKOB CouManbHbIX YCyry»;

14)MNpuka3z MunTpyaa Poccum NeS05H ot 30 wuwonsa 2014 r. «O6 ytBepxaeHum
peKoOMeHayeMbIX HOPMATUMBOB obecnevyeHusi MArKMM MHBEHTapeM nosiydaTenen coumnasrbHbIX
ycnyr B CTauMOHapHON hopMe coLmanbHOro 06CnyXxmMBaHus»;

15)Mpukas MuHTpyga Poccum Ne552H ot 13 asrycta 2014 r. «O6 yTBEpXOEHUM
pekoMeHAyeMbIX HOPM MNUTaHWS Mofyvatenen coumarnbHbIX YCNyr B CTauMoOHapHOW ¢opme
coumanbHOro 06Cny>XMBaHNSA»;

16)MNpukas Muntpyaa Poccumn Ne886 ot 17 Hosi6pa 2014 r. «O6 ytBepxaeHum MNopsagka
pasmelleHnss Ha odmumanbHOM canTe MOCTaBLUMKa CouManbHbIX YCNyr B MHAOPMaLMOHHO-
TEeNeKOMMYHUKaLUNOHHON ceTu «HTepHeT» 1 0BHoBNEHNa nHdopmMaumm 06 3TOM NocTaBLLmKe
(B TOM 4ncne cogepxaHns ykazaHHON MHpopMauumn n opmbl €€ NPeaoCTaBEHNs)»;

17)MNpuka3z MwuHTpyga Poccum Ne889 ot 18 Hosi6pa 2014 r. «O6 yTBEepXaeHUn
pekoMeHZauun no opraHMsaumm MexXBeJOMCTBEHHOIO B3aMMOLENCTBUSA WUCMNOSTHUTENbHbIX
OpraHoB rocygapCTBEHHON Bnactu cybbektoB Poccunckon denepaumm npu npegocraBrieHum
couManbHbIX yCryr, a Takke npu COAEWCTBMM B NPedoCTaBNEHUN  MeOMLMHCKOWN,
NCUXONOrMYecKon, negarormyeckon, PUANYECKON, counanbHOW MOMOLLM, HE OTHOCALLEeNCcHa K
coumarsbHbIM ycryram (counaribHOM CONPOBOXAEHUN)»;



18)MNpuka3 MuHTtpyaa Poccum Ne874H ot 10 Hosbpsa 2014 r. «O npumepHon copme
AoroBopa O MpefoCTaBfeHMM coumarnbHbIX YCNYyr, a Takke O opme MWHAMBUAYaNbHOM
nporpaMmmbl NpeaocTaBneHnst CoumanbHbIX YCIyr»;

19)Mpnkas MuHTpygoa Poccum Ne935H ot 24 Hosibps 2014 r. «O6 yTBepxaeHun
NPUMEPHOro nopsaka npefocTaBfieHust couuarnbHbIX  YCryr B CTauuoHapHoW  opme
coumanbHOro 06Cny>XMBaHUSA»;

20)Mpukaz MuHTtpyoa Poccum NeNe 870H oT 6 Hosbpsa 2014 r. «O6 yTBepxaeHuu
nopsiAka HamnpaBfeHus rpaxaaH B CTauMOHapHble opraHmsaumm coumnanbHOro obcnyxmBaHUA
CO crneumanbHbIM counanbHbiM 06CyXNMBaHMEMY;

21)Mpuka3 MwuHTpyaa Poccum Ne938H oT 24 Hosbps 2014 r. «O6 yTBepxaeHun
NPUMEPHOro nopsaka npefocTaBneHns couuanbHbIX YCNyr B MonycTauuMoHapHon ¢opme
coumanbHOro 06Cny>XMBaHNSA»;

22)Mpukaz MunTpyaa Poccum Ne939H oT 24 Hosbps 2014 r. «O6 yTBepxaeHuu
NPUMEPHOro Mopsigka nNpefoCcTaBneHus coumanbHbIX  ycrnyr B (hopme  coumarnbHOro
obCcny>XmMBaHusa Ha AOMYY;

23)Mpukas MuHTpyaa Poccnm Ne940H ot 24 Hosabpa 2014 r. «O6 yTBepaeHUn npasun
opraHusauum OesTerbHOCTU OpraHM3auum coumnarnbHOro OBCNYXMBAHUA, WX CTPYKTYPHbIX
noapasgeneHuny;

24)Mpukas MunTtpyga Poccumn Ne164 ot 13 anpenst 2016 r. "O BHeCceHUN U3MEHEHUI B
npukas MuHucTepcTBa Tpyaa u coumansHon 3awmtbl Poccuinckon ®epepauun ot 30 anpens
2014 r. Ne 282 «O nnaHe meponpuaTUn («A0POXKHOM KapTbl») «lMoBbiweHne addEKTUBHOCTU U
KayecTBa ycnyr B cdpepe coumanbHoro obcnyxunsaHnsa HaceneHus (2013-2018 rogpl)»;

25)Mpukas MuHTpyaa Poccum Ne219 ot 5 mas 2016 r. «O6 yTBepXaeHMM METOANYECKNX
pekoMeHAauun no pasBUTUIO CETUM OpraHu3auumn coumanbHOro obCnyXmBaHUA B CyObekTax
Poccunckon depepauum m ob6ecnevyeHHOCTU coumanbHbiM  OBCny>KMBaAHMEM nonyvaTenen
coumarnbHbIX YCNyr, B TOM YNCIE B CENTbCKON MECTHOCTUY;

26)MNpukasz MuHTpyga Poccum Ned471 ot 25 aerycta 2016 r. «O6 yTBepxaeHuu
pekoMeHZauun no nNpegocTaBfieHUIo coumnanbHO-MEeANLMHCKNX YyCrnyr B ¢bopme coumanbHOro
obcnyxuBaHusa Ha AoMy BeTepaHam 1 nHeanngam Benvkon OTe4ecTBEHHON BONHbIY;

27)MoctaHoBnenue lNpasutenbctBa KypraHckonm obnactn ot 7 ceHTtabpa 2007 roga Ne
369 «O6 yTtBepxaeHun MNonoxeHns o MMaBHOM ynpaBneHMM CcouManbHOW 3aLMTbl HaceneHus
KypraHckon obnactmy;

28)lMNocTtaHoBneHune lMpaButensctBa KypraHckon obnactm ot 11 Hosi6ps 2014 roga Ne
424 «O6 wuHbIX OOCTOATENBCTBAX, YXyAWAKWMUX WKW  CAOCOOHBIX YXyAWWUTb YCNoBUA
XU3HEOEeATENbHOCTU rpaxdaH, MNpu Hanuuuu rpaxgaHe npu3HaKTCs HYXOaloWwuMica B
coumanbHOM 06CnyXnBaHUNy;

29)MNocTtaHoBneHune lMpaButensctBa KypraHckon obnactm ot 11 Hosi6ps 2014 roga Ne
425 «O6 yTBepxaeHun pasmepa nnatbl 3a NpeaocTaBneHme coumanbHbIX YCNyr U nopsiaka ee
B3MMaHUsA»;

30)MNocTtaHoBneHue [MpaButensctBa KypraHckon obnactu ot 24 Hosibps 2014 roga Ne
437 «O6 yctaHoBneHun [lopsiaka yTBepxaeHus TapudoB Ha couuanbHble ycnyru Ha
OCHOBaHUN NOAYLLEBbLIX HOPMATUBOB (PUHAHCUPOBAHMSA COLMANbHbIX YCIYT»;

31)MocTtaHoBneHue [MpasutensctBa KypraHckon obnactu ot 9 gekabpst 2014 roga Ne
476 O6 ytBepxaeHum [lopsgka  opraHvM3auMmM  OCYLLECTBMEHUS  pernoHanbHOro
rocy4apCTBEHHOIO KOHTpONS (Haa3opa) B cpepe coumnanbHOro o0cnyXnBaHmsy;

32)NoctaHoBneHue lMpaButensctBa KypraHckonm obnactu ot 9 gekabpsa 2014 roga Ne
480 «O6 yTBEPXKOEHMM pernaMmeHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUSA  OpraHoB
rocygapcteseHHoun Bractu KypraHckon obnactm B CBA3W C peanusaumernt NorIHOMoYnn B cepe
coumnanbHOro obecnyxXneaHnsa;

33)MNoctaHoBneHne lMpaButensctBa KypraHckom obnactu ot 9 gekabpsa 2014 roga Ne
481 «O6 vyTBepxaeHUM nopsiaka  MeXBEOAOMCTBEHHOrO  B3aMMOLEWCTBUSA  OpraHoB
rocygapctBeHHon Bnactn KypraHckonm obnactm npu npeaocTaBneHuMM COoLManbHbIX YCIyr u
coumanbHOro CoONPOBOXAEHUSY;



34)MocTtaHoBneHue lMpasutensctBa KypraHckon obnactu ot 9 gekabpst 2014 roga Ne
482 «O6 yTBEpXOeHWW nopsgka npuema Ha coumanbHoe o6CnyXumBaHue B CTauMOHapHbIe
opraHusaumm couuanbHoro obcnyxmBaHUs CO crneumanbHbIM coumanbHbiM  0BCnyXMBaHUEM
rpaxgaH M3 4ucna nuiyg, ocBobOXaaembiX M3 MECT NuweHust cBobodbl, 3a KOTOpbIMA B
COOTBETCTBUMN C 3aKoHodaTenbCcTBOM Poccuinckon degepaunm ycTaHOBMEH agMUHUCTPATUBHbIN
Ha430p M KOTOPble YaCTUYHO WKW MOMHOCTbIK YTpaTUM CNOCOBHOCTb K CaMOOBCNyXMBaHMIO,
npwn OTCYTCTBUN MEANLIMHCKMX NPOTMBOMNOKa3aHUM 1 N0 NX INYHOMY 3asiBIIEHMION.

MHble HOopMaTuBHble NpaBOBble  akTbl, Heobxoaumble ONs  OCYLECTBNEHUS
npoeccnoHanbHON  AEATENbHOCTU  FOCYAAPCTBEHHLIM  FPaXXAAHCKUM  CryXawym o
3amMelL,aemMon JOMKHOCTH.

2.2.3. NHble npodbeccuoHanbHble 3HaHWA 3aMecTUTens HavarnbHuWKa oThena [AOSTKHbI
BKNIOYaTb:

1)CoctaB nokasaTtenen 3a(PGPEKTUBHOCTN LEATENBHOCTU OpraHM3auun couunanbHOro
obcnyxmBaHns

2)3HaHne CUCTEMbI OpraHusauuin coumanbHOro obCnyXuBaHUs, NOABEAOMCTBEHHbIX
[MaBHOMY ynpaBneHuto coumanbHOn 3alwmTbl HaceneHusa KypraHckon obnactu;

3)MpaBa 1 06s13aHHOCTK nony4vaTtenemn 1 NOCTaBLUMKOB CoLManbHbIX YCNYT;

4)Mopsgok n opmbl NPEAOCTaBEHUS COLManbHOro 0bCnyXmnBaHus;

5)MoHATME opraHmn3auum NpegoCTaBNeHNsa coumnarnbHbIX YCIyT.

6)MpmeHeHne coumanbHbIX TEXHOMOIMMI B OpraHM3aumnsax coumanbHOro obcny>xmBaHums.

2.2.4. TpaxgaHCKun cnyxawum, 3ameLarowmnm OMMKHOCTb 3aMeCcTUTens HavalnbHuKa
oTaena, AormkeH obnagatb cneayrowmnmMm NPogeccMoHanbHbIMU YMEHUSAMMU:

1)CuctematnanpoBate M aHanM3npoBaTb MNoKasaTenn OeATenbHOCTU OpraHu3auumn
coumanbHoro obcnyxmneaHus.

2)CocTaBnaTb aHanNMTUYECKyr MHdOopMaLMio No BonpocamMm AeATENbHOCTU OpraHu3aumm
coumanbHoro obcnyxmneaHus.
3)PaspabaTbiBaTb MeTOANYECKME PEKOMEHAALNN, OKa3blBaTb KOHCYILTAaTUBHYK NOMOLLb MO
BONpPOCaM coLmanbHOro 06cnyXnBaHus.

2.2.5.paXgaHCcKMn - criykalnmy, 3amMeLllarolmn OOMMKHOCTbL 3aMeCcTUTensa HadaribHuKa
oTaena, AorkeH obnagatb cneayrowmMMmmn PyHKUNMOHANbHbIMU 3HAHUAMMN:

1)[loHATME npoekTa HOPMATUBHOIO MNPAaBOBOr0 akTa, WMHCTPYMEHTbl W 3Tanbl €ro
pa3paboTky;

2) OcCHOBHble HanpaBneHus W 3agayvnM roCydapCTBEHHOW MOMUTUKM B cdepe
coumanbHoro obcnyxuneaHus;

3)MoHaTMe, Npoueaypa paccMoTpeHUs obpaLleHni rpaxnaH;

4) NoHATHe cTaHaapTa NpeaocTaBeHns counanbHOM yCryri.

5) Mopsiaok NpeaocTaBneHns counanbHbIX YCAyr;

6) KoHTponb kayecTBa NpefoCTaBneHnsa coumnasnbHbIX YCIyT.

2.2.6. [paxgaHCKM cryxaluumn, 3amMellarolnn OoSMKHOCTb 3aMecTUTeNns HavalribHuKa
oTaena, AorkeH obnagartb cnegyrowmMMmn PyHKUMOHANbHbIMU YMEHNSMNA:

1) PaspaboTka HOpPMAaTMBHLIX MPaBOBbLIX akTOB, FOCY4apPCTBEHHbIX MporpamMm Mo
BONpOCaM coLmanbHOro 06CcnyXnBaHus;

2) T[logroTtoBka aHanUTU4YeCKMX W CTaTUCTUYECKMX MaTepuanoB MO BOMpocam
coumanbHoro obcnyxuneaHus;

3) OkasaHne MeToan4YeCcKon NOMOLLM OpraHM3aumnsaM coumanbHOro o6CnyXmBaHus;

4) BHegpeHue coumnarnbHbIX TEXHOMOMMIA B OpraHn3aumsix coumanbHOro 06cnyxmBaHus;

5) YTBEepxaeHme HopmaTnBoB, TapmudoB MO NPeLOCTaBNEHNIO CoLManbHbIX YCAYT;

6) MNMpoBeaeHne MOHNTOPMHIa coumanbHOro o6CnyxnBaHus;

7)CocTaBneHue nHanmemnayanbHOM NporpamMmMbl NPeAoCTaBNeHNs coumanbHbIX YCyT;

8) Peanusauus meponpuaTum rocygapcTBEHHbIX Nporpamm;

9)BegoOMCTBEHHBIN KOHTPOMb OpraHn3auunin counanbHoOro o6cnyXnBaHus;

10)paccmoTpeHme 3anpocoB U 0bpaLleHnn rpaxaaH, opraHoB rocy4apCTBEHHON BRacTu
Poccuinckon ®epepaunn, opraHOB rocygapCTBeHHon Bractu KypraHckow obnactun, opraHoB



MECTHOrO camMoynpaBneHus MyHuumnanbHbix obpasoBaHnin KypraHckon obnactu, opraHusauum
Nno BOMpocamM OKasaHusa coumanbHbIX YCIyT.

Paspen lll. JomkHOCTHbIE 0683aHHOCTU

3.1. 3amecTutenb Ha4arnbHUKa otaena obsA3aH:

1) cobniogatb KoHcTuTyumo Poccuiickon ®enepaummn, dbegepanbHble KOHCTUTYLMOHHbIE
3aKOHbI, (heaeparbHble 3aKOHbl, MHblIE HOPMAaTUBHbIE NPaBoOBble akTbl Poccuickon denepaumu,
yCTaB, 3aKOHbl M UHble HOPMaTUBHbIE NpaBoBble akTbl KypraHckon obnactu n obecnevmBatb Ux
NCNOSHEHNE;

2) NCNOMHATb JOMKHOCTHbIE 06A3aHHOCTM B COOTBETCTBUMN C AOIMKHOCTHBIM PErMaMeHTOM;

3) UCMOnHATbL NOPYYEeHUS COOTBETCTBYIOLLUMX PyKOBOOAUTENEW, [aHHble B npegenax ux
NMOSTHOMOYUK, YCTAHOBMEHHbIX 3akoHoadaTenbCcTBOM Poccuiickon ®depepaumm u KypraHckon
obnactu;

4) cobniogatb NpU UCMNOMTHEHNN OOMKHOCTHbLIX 06A3aHHOCTEN NpaBa N 3aKOHHbIE NHTEPECHI
rpaxgaH n opraHmsauum;

5) cobntogatb cnyxebHbli pacnopsgok  [MaBHOrO ynpaeneHus couunanbHOW 3aluTbl
HaceneHust KypraHckon obnactu;

6) nogaepxuBaTb YpoBEHb KBanuukaumm, HeobxoanmbI ONs Haanexatlero NCNofHeHns
AOMKHOCTHBIX 06553aHHOCTEN;

7) He pasrnawartb CBeAEeHWUs, COCTaBMALWME TOCYOAPCTBEHHYKD U WHYK OXpaHSaeMyto
degepanbHbiM 3aKOHOM TaWHy, a Takke CBefeHus, CTaBluMe emMy WU3BECTHbIMU B CBA3U C
NCNONHEHNEM [OOSMKHOCTHbLIX 00A3aHHOCTEN, B TOM 4MCNEe CBEAEHMWs, Kacarowmecs 4acTHOW
XW3HU 1 300pOBbS rpaXaaH unuv 3aTparmsaroLne nx 4ecTb U JOCTOUHCTBO;

8) OGepeyb rocygapCTBeHHOE MMYLLECTBO, B TOM 4ucCrie NpefoCTaBfieHHOe eMy Ans
NCNONHEHNS AOMKHOCTHBIX 06A3aHHOCTEN;

9) npencTaBnsaATb B YCTAHOBIEHHOM MoOpsAKe NpeaycMOTpeHHble doefeparnbHbIM 3aKOHOM
cBegeHns o cebe 1 YneHax cBOen CeMbM;

10) coobwaTtb 0 BbIXOoAe U3 rpaxpgaHcTBa Poccuickon depepaumm nnm o npuobpeteHmm
rpaXkgaHcTBa Apyroro rocygapcTsa B AeHb BbIxoga U3 rpaxpaHctsa Poccuiickon ®epepaunmn
nUNn B AeHb NpuobpeTeHmns rpaxxgaHcTBa Apyroro rocyaapcTea;

11) cobniogaTb OorpaHMyeHusi, BbINOMHATL 0ba3aTenbcTBa U TpeboBaHMs K cryxebHomy
noseaeHuto, He HapywaTb  3anpeThl, KOTOpble  YCTaHOBIEHbI denepanbHbIM
3aKoHOAAaTENbCTBOM;

12) coobwaTte npeacTaBUTEN0 HaHMMaTtensa O JIMYHOM 3auHTEPECOBAHHOCTU MpU
NCNOMHEHNN OOMKHOCTHBIX 0683aHHOCTEN, KOTOpas MOXET NPUBECTU K KOH(PIKTY MHTEPECOB,
NPYHMMAaTbL Mepbl N0 NPeLOTBPALLEHNIO TAKOro KOHMINKTA;

13) yBegomnsaTb MNpeacTaBUTENS HaHUMAaTensi, opraHbl MPOKypaTypbl WAW  Opyrue
rocygapcTBeHHble opraHbl 060 Bcex criydasx obpallieHus K HeMY Kakmx-nnbo nuy B Lensix
CKITOHEHMS ero K COBEPLUEHUIO KOPPYMNLMOHHbIX NPaBOHapYyLUEHWNA;

14) B Uuenax opraHu3aumm aHTUKOPPYMNUMOHHON paboTbl B CEKTOpe CTalMOHapPHOro
coumanbHoro ob6cnyxuBaHus oOTAena couunarnbHOro OBCNYyXMBaHUA MNOXWAMbIX Nlogen u
WHBaNWAOB YMpaBneHnsa coumnanbHOro ob6CnyXmMBaHWS HaceneHus [MaBHOro ynpaeneHus
coumnanbHon 3awmThl HaceneHunsa KypraHckon obnactu (ganee - cektop):

- OKasblBaTb OCYAAPCTBEHHbIM FPaXOaHCKUM CIyXXaluM CeKTopa KOHCYIbTaTUBHYHO
MOMOLLb MO BOMPOCaM, CBA3aHHbIM C NPUMEHEHUEM Ha npakTuke TpeboBaHUN K criyKebHomy
noBegeHuio 1 obLMX MNPUHUMMNOB CNyXeOHOro noBeAEeHMSsI TOCYAAPCTBEHHbIX TpPaXXaaHCKUX
cnyxawmx, yTeep>xaeHHblx Ykasom [NpesmaeHta Poccunckon depepauumn ot 12 asrycra 2002
roga Ne 885 «O6 yTBepXaeHUn obLmMX NPUHLMNOB CAy>XeBHOro NoBeaeHUsA rocygapCTBEHHbIX
crny>xaLux»;

- obecneunTb npeacTaBneHne rocyaapCTBEHHbIMU MPaXKAaHCKMMK CriyXXallMMmn cektopa
B YCTAHOBIMEHHbIV AENCTBYIOLLMM 3aKOHOOATENbCTBOM CPOK CBEAEHUM O JoXo4aX, O pacxodax,
06 nmyulecTBe 1 0ba3aTenbCcTBax UMYLLLECTBEHHOMO XapaKkTepa;



- He3aMeanuTernbHO WHGOPMUPOBATL MNPEACTaBUTENS HaHUMAaTeNs O CTaBLUMX eMmy
N3BECTHbIMM pakTax HecobnaeHUs rocyaapCTBEHHBIMU FPaXX4aHCKUMK Cry>KaLUMMK cekTopa
orpaHu4eHumn, TpeboBaHM K NpedoTBPALLEHUIO UMM YperynmpoBaHnUn KOHQIMKTa MHTEPECOs,
HEBbLINOMHEHNsT 06si3aHHOCTEN W TpeboBaHWi K CryXebHOMY NOBEOEHWUt0, YCTaHOBMEHHbIX
AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM;

- obecneunTb O3HAKOMSIEHME TOCYAAPCTBEHHbLIX PaXOAHCKUX CrAyXaluxX cekTopa
C 3aKOHOJAaTeNbCTBOM O NPOTUBOAENCTBUM Koppynumm.

3.2. 3amecTutenb HadvanbHMKa OTAENa He BNpaBe WCMOMHATb [JaHHOE emy
HenpaBomepHoe nopy4yeHue. MNpu NonyYyeHnn OT COOTBETCTBYIOLLIErO PYKOBOAUTENS NOPYYEHUS,
ABNAOLLErocs, N0 MHEHUIO 3aMecTUTENsa HayanbHWKa OTAena, HenpaBOMEPHbIM, 3aMeCTUTESb
HavyanbHWKa oTAena [OOMXeH npeactaBuTb B MUCbMEHHOM (opme 0BoCHOBaHue
HENPaBOMEPHOCTM AAHHOrO TMOPYYEHWs C YyKasaHMeM MOSfOXEeHWUA 3akoHo4aTenbCTBa
Poccuinckon ®epepaumm n  KypraHckon obnactu, KoTopble MOryT ObiTb HapyLlleHbl npu
WCNOMHEHNN [aHHOTO MOPYYEeHUa, M MNOMyYUTb OT PYKOBOAMTENSA NOATBEPXKAEHWE 3TOro
nopy4yeHma B nuUcCbMeHHOW opme. B cnyyae noatBepXOeHUs pykoBOAUTENEM [OaHHOro
nopy4YyeHust B MMCbMEHHOM hOpMe OTKa3aTbCs OT €ro UCMOSTHEHUS.

B cnyyae ucnonHeHnsa 3amecTuTenem HadvarnbHUKa oThena HenpaBOMEPHOro nopyyvyeHus
3aMecTuTenb HadvasrbHUKa oTaena W [aBWWA 3TO MNOPYYEHWE PYKOBOAUTENb HECYT
ANCUMNITMHAPHYO, rpaXkgaHcKo-NpaBoBYto, agMWHNCTPATUBHYO nnm YrOfIOBHYHO
OTBETCTBEHHOCTb B COOTBETCTBUM C dheaeparnbHbIMU 3aKOHAMM.

3.3. K 0b6s3aHHOCTSAAM 3aMecTUTenNs HadvanbHUKa oTAena TakXe OTHOCATCA:

1) obLiee pykOBOACTBO CEKTOPOM;

2)OpraHu3auna paboTbl N0 OKa3aHUIO METOONYECKOMN, NPAKTUYECKON U KOHCYNbTaTUBHON
MOMOLLM OpraHu3auusam coumnanbHoro obenyxumeaHusa KypraHckon obnactm no Bonpocam
NPeadoCTaBieHnsa rpaxgaHaMm couuanbHbIX YCryr B CTauuoHapHOWM opme, opraHusaumm
nuTaHus, cobnogeHus CaHUTaPHO-TUIMEHNYECKOTO, NPOTUBO3NNOEMMNYECKOTO,
AEe3NHEEKLNOHHOIO PEXMMOB, MEPOMNPUATUI NO NPOUakTnKe MHPEKLUNOHHBLIX, NapasnuTapHbIX
N BeHepudecknx 3aboneBaHun, npoBedeHWe [uchnaHcepusaumm AeTen-CMpoT U AeTen,
ocCTaBLUMXCA ©e3 noneyeHns poauTenen, yrinyobneHHbIX MeanUMHCKMX OCMOTPOB, obecneveHus
NeKapCTBEHHbIMM MpenapataMn U TEeXHUYECKMMW cpeacTBammu peabunutaumm un  yxopa
NPOXoXAeHns npouenypbl NUUEH3MPOBaHUS MEOUUMHCKON OeATenNbHOCTW, BbIMOSTHEHUS
NNLEH3MOHHbIX YCNOBUA N TpeboBaHWIA.

3) PaspaboTka HOpM nuTaHuda, obecnedyeHnss MArkuM MHBEHTapeM U NIowanbio XUIbliX
NMOMELLEHWI NpU NPeaoCTaBNeHMM CoLumanbHbIX YCIyr OpraHn3auusamMm coumanbHOro obecnyxm-
BaHUS.

4) Yyactve B paspaboTke nepeyvHs 3aboneBaHu UHBaNMOOB, MPU KOTOPbIX OHU UMEKT
npaBo Ha NbroTHoe obcnyXnBaHue.

5) Yyactve B NPUHATMM pELLEHUS O NPU3HAHUN rPaXaaH HYXXOarLWUMCS B COLManbHOM
obcnyxusaHumn nmbo o6 oTkase B coumaribHOM 06CyXMBaAHUMN.

6) Yuactne B onpegeneHun vHAMBUAYyanbHOM MOTPEOHOCTU rpakgaH B coumarnbHbIX
ycnyrax U CocTaBneHum WHAMBUAYanbHOW NPOrpamMmmbl NPeaoCTaBneHns coumanbHbIX YCIyr.

7) OcylwecTBrneHne MexBedOMCTBEHHOIO B3aUMOLENCTBUS OpraHoOB rOCy4apCTBEHHOM
Bnactn KypraHckon obractu B uensax obecnevyeHns CBOEBPEMEHHOIO U Ka4yeCTBEHHOro npeno-
CTaBMNeHWs rpaxxgaHam coumanbHbIX YCNYr U COUManbHOro CONPOBOXAEHWS.

8) Yuactne B paspaboTke NPOEKTOB HOPMATUBHbLIX MPaABOBLIX aKTOB, MOSIOXKEHUNA,
nporpaMmmMm, MEpPONpuUATMA MO  BOMPOCaM  COLManbHOrO  OBCNyXMBaHUA rpaxgaH W
OCYLLECTBMEHMS KOHTPONSA 3a WX peanusaumen, NPOrHo30B CounaribHO-3KOHOMUYECKOro
pa3sutua KypraHckonm o6bnactm un npoekToB NpPOrpamMHbIX AOKYMEHTOB MO BONpocam
coumanbHoro obcnyxuneaHus.

9) BsaumopgencTteme ¢ opraHamu rocygapcTBeHHOM BIlaCTU, MECTHOIO caMoynpaBeHus,
00LeCTBEHHbIMWU  HEKOMMEPYECKMMU  OpraHusaumaMmun, ManbiM U CpegHUM  coumarnbHO
OPUEHTUPOBaHHbIM BU3HECOM B NPOBEAEHUN COLManbHON NOMAUTUKK, peanu3auumn nporpaMmm u

1 - ykasbiBaercsa Ans kateropun «Pykosogutenm»



WHbIX MEpOMPUATUIA, HanpasBneHHbIX Ha ynydlweHWe MOMOXEHNS CcouManbHO YA3BUMbIX
KaTeropum rpaxzgaH, OTHOCALLNXCH K AeATeNnbHOCTN oTaena.

10) CocTtaBneHne CTaTUCTUYECKNX OTYETOB MO couManbHOMY OOCNYXMBAHWUIO rpaxdaH,
MOArOTOBKA aHanMTUYECKMX CMpPaBOK, OTYETOB, WMHEOPMAUMOHHBLIX MUCEM MO HanpaBneHUsaM
AedaTenbHOCTH oThena.

11) OcywecTBrneHMe KoopAuHauMM  OeATerIbHOCTU  OpraHu3aumm  coumanbHOro
obcnyxuBaHua KypraHckon obnactm no O6GHOBMEHMIO 3NEKTPOHHbIX 6a3 aaHHbiX (ACH)
rpakaaH.

12) OpraHusauus n npoBeaeHmne npodeccnoHansHon  y4ebsbl, KOHKypCOB
npodeccunoHanbHOro mMactepctea paboTHMKOB OpraHvM3auui couumanbHOro oGCnyXMBaHUS B
npegernax cBoen KoMneTeHunn.

13) [lpoBegeHne npuema HaceneHus, CBOEBPEMEHHOE M B MNOMHOM ob6beme
pPacCMOTPEHME MUCbMEHHbIX W YCTHbIX OOpalleHW rpaxgaH Mo Bomnpocam CouManbHOro
obcnyxmBaHus.

14) O6HoBneHne MHpopmaumm o paboTe opraHusauui coumnanbHOro obcnyXxmBaHus
KypraHckon obnactu Ha odwuuymanbHOM canTe [MNaBHOro ynpasneHusi counarnbHOW 3aliuTbl
HaceneHust KypraHckon obnacTu.

15) B 4actm obecnevyeHns OOCTYMHOCTU 34aHuA [NaBHOro ynpaeneHusi couumanbHOWN
3awmTbl HaceneHus KypraHckon obnactu 1 ycnyr uHBanugam, a Takke okasaHus UM MOMOLLM:

-opraHmsauma pabotbl otgena ¢ ydyetom TpeboBaHUM OOCTYNHOCTU 34aHus [naBHOro
yrnpaBneHna wn npegocTaBnsieMblX YCNyr ANA WHBanNMAoOB C OKa3aHWMEM MM Heobxoanmown
noMoLwin; C opraHusaumen (Npy HeobXoAMMOCTM U BO3MOXHOCTM) pPasfnuyHbIX  hopm
obcnyxMBaHNs NHBaNUAOB,

- obecnevyeHne WUCMONMHEHNA B OTAeNne OpraHn3aunoOHHO-pacnopaanTENbHbIX, WHbIX
noKanbHbIX OOKYMEHTOB [TaBHOro ynpasneHuss no BOMpocam [OCTYNHOCTU OOBLEKTOB U
npeaocTaBnsemMbiX YCnyr Ansg MHBanMaoB ¢ Oka3aHMeM UM HeOBXO04MMOW MOMOLLM;

- yyacTtume B pa3paboTke (KOPPEKTUPOBKE) OOSMKHOCTHBIX PErfamMeHToB (MHCTPYKLINIA)
COTPYAHWKOB pPYyKOBOAMMOrO OTAefnia no Bonpocam AOCTYMHOCTU ANA WHBaNUAOB 34aHus
[MaBHOro ynpasneHuns 1 npegoctaBnaeMblX YCnyr;

- opraHu3auusa oby4yeHusa (MHCTPYKTaxa) n NPOBEPKM 3HAHUI COTPYOHWKOB NO BONPOCaM
AOCTYMHOCTM ANS MHBANUAOB 3aaHna [NaBHOro yrnpasneHns 1 npegoctaBnsemMblX YCNyr;

- BHECeHWe TpeanoXeHun BbIWECTOosILEeMY PYKOBOAUTEMNO U OTBETCTBEHHOMY
AOMKHOCTHOMY nuvuy [naBHOro ynpaeneHus Mo Bompocam ajantaumm 3gaHus (NomeLLeHun,
3aHMMaeMbIX OTAENoM), HeOBXOAMMbIX PEMOHTHbIX paboT, 3aKynke BCNOMOraTenbHOro
obopyooBaHNS WM OCHAaLLEHWs  COOTBETCTBYIOLLUMX noapasgerneHun aAnd  opraHusauuu
AOCTYMHOCTM NpeaoCcTaBnsaeMblX YCNyr U UX OMMKHOro MHAPOPMaLVOHHOTO obecnedeHuns;

- opraHusauus paspaboTkm opraHU3aunoHHbIX U MHPOPMALMOHHBLIX AOKYMEHTOB OTAena
(B TOM yucne o nopsigke paboTbl oTaena, 0 NpaBax M 0BsA3aHHOCTAX MoryyaTtenen ycnyr, o
BMAAxX YCNyr, cpokax, nopsgke ux npegoctaBneHns U ycrioBusax 40CTYNHOCTU) ANS pasMeLleHns
Ha cTeHAaXx, UHbIX MHPOPMAUMOHHBLIX HOCUTENAX, a TakKe Ha canTe [MnaBHOro ynpaBneHus —
Ana nHgopMmnpoBaHusa obcernyxmBaemoro HeobxoouMMon ANns MNoryYeHust yCnyru 3ByKOBOW U
3puTENBHON WMHGOPMAaUUK, a Takke HaAnucen, 3HaAKOB M MHOW TEKCTOBOM M rpadudeckomn
WHOPMaUMN  3HaKamMu, BbINOMHEHHbIMU penbedHOo-ToYeYHbIM  WpudToM bpanna u Ha
KOHTPaCTHOM (hOHe.

Paszgen IV. lNpaea

4.1. 3amecTuTenb HavarnbHWKa OTaerna UMeeT NpaBo Ha:

1) oGecneyeHne Haanexalmx opraHM3aLUMoOHHO-TEXHUYECKMX YCIOBUIA, HEOBXOANMbIX Ans
NCMONHEHNS AOMKHOCTHBIX 063aHHOCTEN;

2) O3HaKOMIMEeHMe C  [OIMKHOCTHBbIM  pernamMeHToM U UHbIMW  [OKYMEeHTaMmMu,
onpegensloWMMM ero npaeBa M 00A3aHHOCTU MO 3aMellaeMol [AOMKHOCTU TrpaXOaHCKOM
CNyXObl, KpUTEPUAMU OLIEHKM I(PIPEKTUBHOCTU WCMOMHEHUS OOMKHOCTHBLIX 0BSA3aHHOCTEW,



nokasaTtensiMn pesyrnsTaTMBHOCTU NPOECCUOHANbHONM CryXebHon AeATenbHOCTU U YCNOBUSMU
AOIMKHOCTHOTO POCTa;

3) otablx, obecrneyYnBaemblii  YCTAHOBIIEHMEM  HOPManbHOW  MPOAOIMKUTENBHOCTU
cny>xebHOro BpemMeHun, NpegocTaBneHneM BbIXOAHbIX AHEN N Hepaboumnx NpasgHUYHbIX OHEN, a
Takke exerogHbIX onsia4MBaemMblX OCHOBHOMO Y AOMOMHUTESNbHbBIX OTMNYCKOB;

4)onnaty Tpyda M gpyrme BbinfaTbl B COOTBETCTBMM € dpedeparbHbIM
3aKoHOAATENbCTBOM, HOpPMaTMBHbLIMM MpaBoBbiMM  aktamu  KypraHckon obrnactm wm  co
CNy>X€OHbIM KOHTPAKTOM;

5) nony4yeHne B yCTaHOBIEHHOM MoOpsaAKe MHOpMaLUn U Mmatepmanos, He0bXoaMMbIX A1
WCNONMHEHNS [OIMKHOCTHbIX 00A3aHHOCTEW, a TaKke Ha BHECEHWEe npeasiokeHun o
COBEPLUEHCTBOBAHUM OeATenbHOCTU [MaBHOro ynpasneHns coumanbHOW 3alluTbl HaceneHus
KypraHckown obnactu;

6) OOCTyNn B YCTaAHOBMEHHOM MoOpsake K CBeOeHUSM, COCTaBMSIOWMM rOCy4apCTBEHHYIO
TalHy, €Cnv WCMOSIHEHNE [OOSMKHOCTHbLIX O0A3aHHOCTEN CBA3AaHO C MCMOMb30BaHWEM TaKuX
CBEOEHUN;

7) [ocTyn B YCTAHOBMIEHHOM nopsigke B CBSA3W C  UCMOMHEHWeM  OOMMKHOCTHbIX
obsA3aHHOCTE B rOCydapCTBEHHble  OpraHbl, OpraHbl MECTHOro  camoynpaBreHus,
o6LecTBEHHbIE 0ObEANHEHMS U UHbIE OpraHn3auuu;

8) o3HakoMMeHne ¢ OT3biBaMM O €ro npodpeccnoHanbHOn cnyXebHon OesATenbHOCTU U
APYrMMN OOKYMEHTaMu 0O BHECEHUsS UX B €ro fiMyHoe feno, marepuanamuv nuyHoro gena, a
Takke Ha nNpuobLLeHne K IMYHOMY Aeny ero NUCbMEHHbIX OO bACHEHUN U OPYrUX AOKYMEHTOB U
MaTepuarnos;

9) 3awmnTy cBeaeHun o cebe;

10) 4OMKHOCTHOM POCT Ha KOHKYPCHOW OCHOBE;

11) pononHuTenbHoe npodeccnoHansHoe obpasoBaHve B MNoOpsigKe, YCTAaHOBMEHHOM
3aKoHO4aTeNbCTBOM;

12) 4neHcTBO B NPOGECCMOHarIbHOM COHO3E;

13) paccmoTpeHne  MHAMBUAYanbHbIX  CRYXeOHbIX CNopoB B  COOTBETCTBUM  C
degepanbHbIM 3aKOHOAATENbCTBOM;

14) npoBeAeHne No ero 3asBMeHNI0 CNy>XeBHON NPOBEPKY;

15) 3awmTy CBOMX MpaB M 3aKOHHbIX WMHTEPECOB Ha TrOCYAApPCTBEHHOW rpakgaHCKOW
cnyx6e KypraHckon obnactu, Bkniovas obxanoBaHue B Cya UX HapyLLeHNUs;

16) MeanumnHCKoe CTpaxoBaHMe B COOTBETCTBMM C doefeparnbHbiM 3aKOHOOATENbCTBOM;

17) rocygapCTBEHHYIO 3aLLUTY CBOUX XU3HWU U 300POBbS, XU3HU U 3[0POBbS YNEHOB CBOEN
CeMbM, a Takxke NpuHagnexaliero emy nMyLLecTBa;

18) rocynapctBeHHOE NEHCUMOHHOEe obecnevyeHne B COOTBETCTBMM C heaepanbHbIM
3aKOHOM,;

4.2. 3amecTuTenb HavanbHWKa oTaerna UMeeT NpasBo C npeaBapuTeribHbIM yYBe4OMIIEHUEM
npeacTaBuTeNd HaHMMAaTENs BbIMOMHATL MHYIO onfnadymBaemyto paboTy, ecrniv 310 He nosneyer
3a cobor KOHMNUKT NHTEPECOB.

Pasnen V. OTBeTCTBEHHOCTb

5.1. 3amecTuTtenb HayanbHMKa OTAena HeceT AUCUMNIIMHAPHYK OTBETCTBEHHOCTb 3a
coBepLleHre AUCUMMIMHAPHOIO MPOCTYNKa, TO €CTb 3a HEeWCNOfIHEHWEe WM HeHaanexaliee
NCMNOMNHEHME NO ero BMHE BO3NOXEHHbIX HA HEro AOMMKHOCTHBIX 00S3aHHOCTEMN.

B cootBeTCcTBUM C OENCTBYIOWNM 3aKOHOOATENbCTBOM 3aMeCTUTENb HayarnbHWKa otaena
HeceT rpaXkaaHCKO-NpaBoOBY, aAMUHUCTPATUBHYHO N YTONOBHYH OTBETCTBEHHOCTD.

5.2. 3amecTuTenb HayanbHUKa oOTAena HeceT MnepcoHalibHyl0 OTBETCTBEHHOCTb 3a
opraHumsaumo MeponpUATUA NO aHTUKOPPYNUMOHHOM paboTe B oTaene, NpeayCMOTPEHHbIX
noanyHktom 14 nyHkta 3.1. pasgena Il «[omKHOCTHble 06A3aHHOCTM» LOMKHOCTHOIO
pernameHTa.?

2 - ykasblBaeTcs Ansa kateropun «PykosoauTtenu»



Paspgen VI. [NepeyeHb BONpPOCOB, MO KOTOPbLIM 3aMeCTUTENb HadalibHMKa oTAena Brpase unm
0653aH CaMOCTOATENBHO NPUHUMATL YNpaBNeHYEeCKUE U UHbIE peLLeHns

B cooTtBeTcTBUM C 3ameliaeMon AOMKHOCTbIO FOCyAapCTBEHHOM TPaXKAaHCKOW CryxXoObl
KypraHckon obnactu 1 co cBoen KOMNeTEHUNEN 3aMeCTUTENb HayarbHWKa OTAena Brpaee:
roTOBUTb OTYETHhI, aHanuTu4eckune MaTepwuarnsl, roTOBUTb npeasioXkeHns no
COBEpPLLEHCTBOBAHMIO 3aKOHOAATeNbCTBa N0 BONPOCaM, OTHOCALUMMCS K KOMMNETEHL MM OTAeNa.

Pasgen VII. NepeyeHb BONPOCOB, MO KOTOPbLIM 3aMecTUTENb HavarnbHWUKa oTaena
BrnpaBe unn obs3aH yyacTBOBaTb NPy NOArOTOBKE NPOEKTOB HOPMAaTUBHbLIX
NpPaBOBbIX aKTOB U (UN) NPOEKTOB YNpPaBlieHYECKUX U UHBIX PeLLEHUI

3amecTuTenb HavanbHWKa oTAena Mo MOPYYeHUo HadvanbHuka [MaBHOrO ynpaBneHus
coumnanbHOM 3almTbl HaceneHnus KypraHckon obnact  y4acTByeT B NOArOTOBKE HOPMAaTUBHbIX
NPaBOBbIX AKTOB U MHbIX PELLUEeHWUI NO BONpOcaM, OTHOCSALLMMCS K KOMMEeTeHUUM oTaena.

Mpw 3TOM 3aMecTuTeNb HavyanbHWUKa OTAena AaeT 3aKMveHusi, TOTOBUT MHpopMaLmio No
NpoeKkTam NpaBoOBbIX N HOPMATUBHbLIX NPABOBbLIX aKTOB, B Npeaeriax CBOen KOMMNeTEHUUN.

Paszgen VIII. Cpoku 1 npoueaypbl NOAroTOBKU, PACCMOTPEHNS,
NOPSIA0K COrnacoBaHUs U NPUHATUSA NPOEKTOB peLleHnn No 3ameLLaemMomn
AOIMKHOCTUN rocyAapCTBEHHOM rpaxaaHckon cny6bl KypraHckon obnactum

lMogrotoBka NPOEKTOB OOKYMEHTOB OCYLLECTBMSAETCH B COOTBETCTBUM C TpeboBaHMAMU
3akoHa KypraHckon obnactu ot 8 oktabpa 2004 roga Ne 444 «O HOpMaTMBHbIX NPaBOBbIX aKTax
KypraHckon obnactu», PernameHnTa [lpaBuTtenbctBa KypraHckon obnactv, yTBepXOEeHHOro
noctaHoBneHnem [lpasutenbctea KypraHckon obnactu ot 14 uons 2009 roga Ne 395, lMpasun
[enonponsBoacTBa B opraHax WCNofHUTENbHOW Briactu KypraHckon obnactu, yTBEPXKAEHHbIX
noctaHoBneHnem [paButenbctBa KypraHckon obnactm ot 24 asrycta 2009 roga Ne480,
coumanbHoOM 3awmTbl HaceneHus KypraHckon obnactu ot 27 despans 2010 roga Ne 443,
WHcTpykumn no genonpoussoactsy B [pasutenbctBe KypraHckon obrnactuv, yTBepXOEHHON
ykazom [ybepHatopa KypraHckon obnactu ot 5 wmapta 2011 roga Ne72, PernameHTta
opraHusaunn gesTensHOCTN [MaBHOro yrnpaBneHnsa coumnansHom 3almTbl HaceneHns KypraHckon
obnacTn, yTBepXaeHHOro nprkasom MasHoro ynpasneHns VHCTpykuumn no A4enonpounsBoacTBY B
MaBHOM ynpaBneHuMn coumnanbHOM 3almTbl HaceneHusa KypraHckon obnacTtuv, yTBEpXAEHHOW
npukasomMm [MaBHOro ynpaeneHus couuanbHOW 3awmTbl HaceneHust KypraHckon obnactm ot 23
HosA6pst 2010 roga Ne 1507.

Pasgen IX. MNopsigok cnyxebHoro B3aMmoaencTensa 3aMecTuTenst HavarbHuKa oTAaena B CBA3WU
C UCMNOMHEHMEM AO0MKHOCTHbIX 06A3aHHOCTEN C rocyaapCTBEHHbLIMU IPaXXaaHCKUMK
cnyxawumm KypraHckon obnactu B NpaBuTtensctee KypraHckon obnactw,
rocygapcTBEHHbIMU rpaxaaHCKMmu cnyxawmumm KypraHckorn obnactu
APYruX rocyaapCTBEHHbIX OPraHoB, rpaxxgaHamMmu 1 opraHmsaunamm

Mopsgok B3anmogencTsnsa npu paspaboTke, cormacoBaHuMM, MOANMUCAHMM NPaBOBbIX,
HOPMAaTMBHbIX MPaBOBbIX AKTOB W MHbIX OOKYMEHTOB onpegensetrca 3akoHom KypraHckom
obnactn ot 8 okTaAbpss 2004 roga Ne 444 «O HopmaTuBHbIX MpaBoOBbIX akTax KypraHckomn
obnactuy», PernameHtom [MpaButenbctBa KypraHckon obnactu, yTBep»KOeHHOrO NOCTaHOBMEHVEM
MpaeutenbctBa KypraHckom obractm ot 14 wona 2009 roga Ne 395, [lpasunamu
[enonponsBoacTBa B opraHax UCNofHUTENbHoOW Briactu KypraHckon obractu, yTBEPXKAEHHbIX
noctaHoBneHnem [lpaButensctBa KypraHckon obnactu ot 24 aerycta 2009 roga Ne 480,



NHcTpykumen no penonpoussoactBy B [MpaeButenbctBe KypraHckon obnactu, yTBep»XaeHHOMN
yka3om 'ybepHaTtopa KypraHckon obnactu ot 5 mapta 2011 r. Ne 72, PernameHTOM opraHnsaumm
AEeATenbHOCTU [NaBHOro ynpaBneHns couumanbHOW 3awmTbl Hacenennsa KypraHckon obnactu,
yTBEPXAEHHbLIM MPUKa3oMm [MaBHOro ynpasrieHus coumarnbHOW 3awmTbl HacerneHus KypraHckon
obnactn ot 27 despans 2010 roga Ne 443, NHCTpyKumen no genonpousBoactsy B [MaBHOM
yrnpaBneHnn coumanbHOW 3almTbl HaceneHus KypraHckon obnactv, yTBepXOEHHOW MpuKasoM
[MaBHOro ynpasneHus counanbHoOn 3awmTbl HaceneHns KypraHckon obnactu ot 23 Hosbpsa 2010
roga Ne 1507.

B cBoen pabote B3aumogenctsyeTr c [lpaButensctBoM KypraHckon obnacTtu, co
CTPYKTYpPHbIMWU NoAapasaeneHnsaMn [naBHOro yrnpasreHus, MoABe4OMCTBEHHbIMU [TiaBHOMY
yrnpaBneHunto rocygapCcTBEHHbIMU YYPEXAEHUSMN.

Mpn ocywecTBNEHNN AOMKHOCTHbIX 00S3aHHOCTEN 3aMecTUTENb HadvanbHUKa oTaena
MOXET OCYLIeCTBMATbL  B3aMMOAENCTBME CO BCEMM OpraHamMmy rocyqapCTBEHHOW BRacTu
Poccunckon ®egepauun, opraHamum rocygapctBeHHom Bnactu  KypraHckom obnactw,
N3bupartenbHon komuccuen KypraHckon obnactu, KoHTporbHO-cyeTHon nanaton KypraHckowm
obnactv, MyHuuuMnanbHbiMM 06Opa3OBaHUAMM W OpraHM3auMsMm B npegenax CBOeu
KOMMeTeHUUHN.

Pazgen X. NepeyeHb rocygapCTBEHHbIX YCNYT, OKasblBaeMbIX rpaXkgaHamM U opraHMsaumsim
B COOTBETCTBMM C aAAMMHUCTPATUBHbLIM PErfTaMEHTOM

3amecTuTenb HavyanbHUKa oTaena He okasbiBaeT rocygapCrBeHHbIX YCIyr.

Paspgen Xl. Nokasatenun apdekTUBHOCTU N pe3ynbTaTUBHOCTUN NPoddeCCUOHarIbHON
cny>xebHON OeATENbHOCTM 3aMeCTUTENs HadvanbHUKa otaena

Pesynbtatel  npodeccuoHanbHoM  CnyxebHOW  OeATEeNbHOCTM  XapaKTepusyrTcs
cneayrowmnMn nokasaTensamun:

KONMMYEeCTBO OKa3aHHbIX KOHCyrnbTauuin, pa3paboTaHHbIX METOOUYECKMX pEeKOMEeHOaLmnHN,
Nno BOMpocaMm NPeadoCTaBieHUs rpaxaaHam coumnanbHbIX YCNyr, AOMOMHUTENbHbIX COLManbHbIX
YCnyr;

aons dakTnyeckn paspaboTaHHbIX AOKYMEHTOB OT KONMMYecTBa [OKYMEHTOB, KOTOpble
AOMKHbI BbITb paspaboTaHbl (%);

A0NS YTBEPXKAEHHbIX PELUeHUn O NPU3HAHWUW FpaxdaH HyXAawwWwMmcs B couManbHOM
obcnyxmBaHunm nmbo o6 oOTKase B coumanbHOM OOCRY>XMBaHWM MNOAFOTOBMAEHHbLIX B
COOTBETCTBUM C YCTAHOBMEHHbIMW TpeboBaHWSAM OT O0OWero KonuMyecTBa YTBEPXKOAEHHbIX
peLweHnin(%);

pons UMMCY coctaBneHHbIX B COOTBETCTBMM C YCTAHOBIEHHbIMU TpeboBaHuamu (%);

[ONs  MPOEeKTOB npukas3oB [NaBHOro ynpaeneHuss No BOMpoOCam  COLManbHOro
obcnyxumBaHnsa  rpaxgaH, paspaboTaHHbIX B COOTBETCTBUM C  YCTAHOBIIEHHbLIMU
TpebosaHnaMu(%);

OOMNs  OTYeTOB MO  couuanbHOMYy OBCNyXMBaHUA  rpaxaaH, COCTaBIIEHHbIX B
ycTaHoBneHHble cpoku (%)

A0oNs NOBTOPHbIX OBOCHOBaHHbIX oObOpaleHMn oT oblero KonmnyecTBa MOBTOPHbIX
o6paLeHnin(%)

CBOEBpPEMEHHOE OOHOBIEHMEe WHgopMauun O coumanbHOM obCnyXuBaHuM  Ha
oduumnanbsHom canTe MaBHOro ynpasreHus.

3amecTuTenb HayanbHWKa oOTAena o00s3aH BbINOMHATL paboTbl Ha  BbICOKOM
npodeccnoHanbHOM ypoBHE, C COBNIAEHNEM CPOKOB BbINONHEHNS paboT.

[1OfKHOCTHOW pernameHT COCTaBIeH:
HavanbHuk otgena coumansHOro ob6cnyxmeaHms

NOXWUNbIX NOAEN N MHBANNOOB ynpaslieHuA
coumnaribHoro O6CJ'Iy)KMBaHI/IFI HacerneHnd



[MaBHOro yrnpaeneHus coumasnbHOM 3awmThl
HaceneHus KypraHckon obnactu

(nognuceb) (¢.1.0)

O3HakomIeH: « » 20 r

(noanuce) (¢.1.0)



