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OOMKHOCTHOW PEMMAMEHT
rocynapcTBeHHOro rpaxpaHckoro cnyxauiero KypraHckon obnactu, 3ameLyaroiero
OOJMKHOCTb rocyfapCTBeHHOM rpaxgaHckon cnyx6bl KypraHckon obnactum
B MMaBHOM ynpaBneHuu counanbHon 3awmTbl HaceneHus KypraHckom o6nactm -
KOHCYyNnbTaHTa oTAgerna couynanbHoOro o6cnyxMBaH1a ynpaBneH1sa coumanbHOro
ob6CcnyXnBaHUA HaceneHus

Pasnen |. O6wune nonoxeHus

1.1. B PeecTpe [OMmKHOCTEN rOCYyAapCTBEHHOM rpaxgaHCKoOW cryobl KypraHckon
obnactn AOMKHOCTb KOHCYNbTaHT OTAena couuanbHOro obcnyxXmBaHus ynpaBneHus
coumnanbHoro obcnyxmBaHus HaceneHust (ganee — KOHCYNbTaHT) OTHOCUTCS K KaTeropum
«CneunanuncTbly, K rpynne BeayLwmx AOMKHOCTEN roCyadapCTBEHHON rpaXkgaHCKOM Cryxbbl
KypraHckon obnactu.

1.2. Obnactb npodeccmoHanbHOM CcnyxebHon [eAaTEeNnbHOCTM roCyaapCTBEHHOIO
rpaXkaaHCKoro cryxawlero (ganee - rpakgaHCKUW chnyXalluun):perynvpoBaHve Tpyda U
coumarnbHbIX OTHOLLEHUI, coumanbHoe obecneveHne n obenyxmneaHume.

1.3. Bug npodeccrmoHansHom crnyxebHom AeaTenbHOCTU rpaX4aHCKOro CriyXallero:
HOpPMaTMBHOE NPaBOBOE PErynmpoBaHne B chepe coumnarnbHOro obcnyxneaHus.

1.4. KoHcynbtaHT HEeMNnoOCPeACTBEHHO MOAYUHSETCA  HadanbHWKY oTaena
coumnanbHOro obcnyXnBaHus ynpaeneHnsi cCoumanbHOro o6Cny>XMBaHNA HaceneHus.

1.5.KOHCYNbTaHT HasHayaeTcs Ha [LOMMKHOCTb M 0ocBOBOXOaeTcs OT [LOMMKHOCTU
Ha4anbHMKOM [NaBHOro ynpaeBneHust couuanbHOM 3alinTbl HaceneHust KypraHckow
obrnacTtu B yCTaHOBMAEHHOM Mopsiake.

1.6. MNMopanok 3amelleHnsa 3amMecTUTens HadarnbHUKa oTgena: B nepuog oTCcyTCTBUSA
3aMecTuTensl HadyanbHWKa OTAena ero 3amMewaeT  HavanbHUK OoTAena couuanbHOro
obcnyXuBaHua ynpasreHns coumnanbHOro OO6CnyXXMBaHUS HaceneHusi. 3amMecTuTenb
HayanbHVMKa oOTAena 3amelwaeT HavanbHUKa oThgena couunanbHoro obcnyXmBaHus
ynpaBneHnsa coumanbHOro o6CcnyxmBaHmst HaceneHus.

1.7. HopmaTtusHom 6a3on crnyxebHon OesaTeNbHOCTM KOHCYIbTaHTa ABNATCS:

KoHcTuTyuma Poccumrckon degepauuu;

®epepanbHbi 3akoH OT 27 mas 2003 roga Ne 58-903 «O cucteme rocyaapCTBEHHON
cnyx6bl Poccuinckon deaepaummy;

®PepepanbHbin 3akoH oT 27 wona 2004 roga Ne 79-03 «O rocygapCTBEHHOM
rpaxkgaHckon cnyxbe Poccunckon ®egepaummy»;

apyrve defepanbHble 3aKoHbl, B TOM Yucre doefeparnbHble 3aKoHbl, perynvpyroLwme
OCOBGEHHOCTN MPOXOXOEHUS TFOCYQAPCTBEHHOWM rpaxkgaHckom cnyxObl  Poccurckonm
denepauny;

ykasbl [lpesngeHta Poccunckon depepaumn; noctaHoBneHus [lpaBuTtenbcTBa
Poccunickon ®depepaumn; HOpMaTMBHbIE MpaBOBble aKkTbl eaepanbHbIX OpraHoB
NCMNONHUTENBHOWN BIacTU, pPerynupylolime npoxoXxaeHne rocygapCTBEHHOW rpaXKaaHCKOM



cnyx6bl Poccuinckon denepaumm;

YctaB KypraHckon obnactu M WHble HOpPMAaTMBHbIE MNpaBOBble akTbl KypraHckou
obnactu, perynupylroLmne rpoxXoxaeHue roCygapCTBEHHOW rpaKOaHCKOM  CryXObl
KypraHckon obnactu;

WHblE HOPMAaTMBHbIE NPAaBOBbIE aKTbl FOCY4aPCTBEHHbBIX OPraHoB.

Paspgen Il. KsanndukaunoHHble TpeboBaHus

2. Ons 3amelleHns JOIMKHOCTH KOHCYmnbTaHTa yCTaHaBnuBarTCs
cnegyowme KkBannuukaunoHHble TpeboBaHus.

2.1. ba3oBble KBanucpukaumoHHble TpeboBaHUA

2.1.1. TpaxgaHCKMIN criyxaluuu, 3aMeLlarolmin A0SMKHOCTb KOHCYNbTaHTa [OrKeH
UMETb BbiCLIee 0bpa3oBaHne He HUXe YPOBHA Bakanaspuarta.

2.1.2. [Ona 3ameweHns [JOMMKHOCTU KOHCYMbTaHTa CTaX [oCyaapCTBEHHOM
rpaXkgaHCcKon cnyxobbl cocTaBnsier 2 roga WM ctax paboThbl no cneumanbHOCTH,
HanpaBneHno NOAroTOBKM COCTaBNSET 4 roaa.

2.1.3. paxgaHCKkM crnyawumn, 3amMeLlarolmnin JOMMKHOCTb KOHCYNbTaHTa, OOSKEH
obnagatb cnegyowmnmMmn 6a3oBLIMN 3HAHUAMMU U YMEHUSIMU:

1) 3HaHMeM rocygapcTBeHHOro a3blka Poccuiickon ®epepauum (pycckoro a3blka);

2) 3HAaHUAAMU OCHOB:

- KoHctutyummn Poccuinckon degepaumu;

- ®epepanbHoro 3akoHa oT 27 maa 2003 roga Ne 58-d3 «O cucreme
rocygapcTBeHHon cnyxbbl Poccuinckon denepaummy»;

- ®epepanbHoro 3akoHa ot 27 mona 2004 roga Ne 79-903 «O rocyaapCTBEHHOM
rpaxkgaHckon cnyxbe Poccunckon degepaummy»;

- ®epepanbHoro 3akoHa ot 25 pgekabpsa 2008 roga Ne 273-®3 «O npoTtuBoaencTemm
KOppynuumy»;

3)3HaHnsa OCHOB AOKYMeHTOOB60pOTa U 4enonpomn3BoacTBa:

nopsaok paccMoTpeHust obpalleHun rpaxgaH, YCTaHoBMeHHbIn dPeaeparnbHbIM
3aKkoHOM OT 2 mada 2006 r. Ne 59-d3 «O nopsiake paccMOTpeHUss 0OpaLLeHnI rpaXkaaHy, B
yacTtu:

TpeboBaHMI K MMCbMEHHbLIM OBpaLLEHNAM rpaxiaH;

NpaBoOBbIX MOCNEACTBUA, NPeayCMOTPEHHbIX 3a HapylweHuss TpeboBaHuiA No
nopsaky paccMOTpeHMst obpalleHu rpagaH, YCTAHOBMEHHbIX 3aKOHO4ATEeNbCTBOM
Poccunckon ®egepauum.

OCHOBbl paboTbl C OOKYMEHTOM, YCTaHOBMNEHHble [0CyaapCTBEHHLIM CTaH4APTOM
Poccunckon  ®epepaunmn  [TOCT P 6.30-2003  «YHUGMUMPOBAHHbIE  CUCTEMbI
AOKYMeHTauuun.  YHupuuMpoBaHHasi cuctemMa  OpraHmsalMOHHO-pacnopsaanTernbHON
AOKyMeHTaumn.  TpeboBaHMs K OOPMIIEHUIO  AOKYMEHTOB»,  YTBEPXAEHHbIM
nocraHoBneHmem loccrangapta Poccunckon ®egepaumm ot 3 mapta 2003 r. Ne 65-cT «O
NPUHATUM W BBEOEHUM B [AENCTBME TOCyAApCTBEHHOro cTaHgapta Poccuiickon
denepauunny, B 4acTu:

cocTaBa PeKBM3NTOB AOKYMEHTOB;

TpeboBaHMn K 0OPOPMIEHNIO PEKBU3NTOB AOKYMEHTOB;

BMAOB OnaHKoB AOKYMEHTOB;

TpeboBaHu K GnaHkam OOKYMEHTOB.

4) 3HaHMAMM W yMeHusIMM B obnactu WHGOPMALMOHHO-KOMMYHUKALMOHHBLIX
TEXHOMNOIMIA:

OCHOBHble 3HaHMS annapaTtHOro W MnporpamMHOro obecneyeHusi, ycTpoucTBa
XPaHEeHUs1 aHHbIX;



3HaHMe  BO3MOXHOCTEM U OCOBEHHOCTEM  MPUMEHEHUSI  COBPEMEHHbIX
NHPOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHONMOMIN B rOCY0AapPCTBEHHbBIX OpraHax, BKIo4as
NCMorib30BaHNe BO3MOXHOCTEN MEXBELOMCTBEHHOIO 4OKYMEHTO0O0pOTa;

3HaHMe obwmnx BonpocoB B obnactm obecnevyeHnss  MHGOPMALMOHHOM
BesonacHoCTy;

3HaHWEe OCHOBHbIX KOMaHg npwu npumeHeHumn K, OCHOBHbIX MPUHUMNOB paboTbl C
paboynm CTONOM, MPUHLMMNOB OpraHmn3auumn gannoBon CTPYKTYpSI;

YMEHNS  co3gaBaTb, Nepemellatb W yganatb dannbl, neyataTb 3NEeKTPOHHbIX
AOKYMEHTOB.

YMEHUS MO CO3A4aHMI0 U (hOPMaTUPOBAHUIO TEKCTOBbIX OOKYMEHTOB, BKMOYas
KonnpoBaHWe, BCTaBKY W yaarneHwe TekcTa, no pabote ¢ Tabnuuamu n KapTUHKaMmu B
TEKCTOBbIX U rpadpnyeckmx pegakropax, no noarotoBke npeseHTauuin B nporpaMmmax ans
paboTbl C Npe3eHTaumMsaMn n cnangamu;

co3faHue, OTCblfKa, NOSyYeHWe SNEKTPOHHbIX COOOLLEHUIW, HanucaHue OTBETOB,
nepecblyika paHee MosiydeHHbIX coobuleHnn, pabota ¢ BIOXEHUAMM B nporpammax gns
paboTbl C 3NEKTPOHHON NOYTON.

NMOHMMaHNE OCHOBHbIX NPUHLMMNOB (PYHKUMOHMPOBaHUS ceTn «VIHTepHeT», ncnonb3oBaHne
NMOUCKOBbLIX cuctem cetn «HTepHeT» ona paboTtbl ¢ pecypcamu cetn «IHTEPHET», B TOM
yucne nonyyeHus HeobxoanmMom nHpopmaumn.

2.1.4. YMeHUs rpaxkgaHCKoro criy>kallero, sameLlarowero JOmMKHOCTb KOHCYNbTaHTa
oTaena, BKIYalT crnegyowme yMeHns:

- YMEHME MbICNNTb CUCTEMHO;

- YMEHMe nyaHMpoBaThb 1 paumoHanbHO NCNoMb3oBaTh paboyee Bpems;

- YMeHMe JocTuraTb pesynbsrara;

- KOMMYHUKaTUBHbIE YMEHUS;

- yMeHue paboTaTb B CTPECCOBbLIX YCNOBUSX;

- YMEHME COBEPLUEHCTBOBATb CBOWM NPOeCCUOHaNTbHbIN YPOBEHb.

YnpaBneH4Yeckne yMeHus:

PYyKOBOAUTb NOAYNHEHHBLIMU, 3(PPEKTUBHO NNaHMpoBaTb paboTy U KOHTPONMPOBaTb
€e BbIMOSIHEHUE;

ornepaTuMBHO NPUHUMATL U peann3oBbiBaTb yNpaBieHYeckue peLleHuns;

BECTW [enoBble MeperoBopbl C MNpeacTaBUTENSMU FOCYOAPCTBEHHbBIX OPraHoB,
OpraHoB MECTHOrO camoynpaBfieHusi, OpraHM3aumnm;

3(PPeKTUBHO OpraHn3oBLIBaTb paboTy No B3aMMOAEWCTBUIO C APYrMMW OopraHamu
rocyaapCTBEHHON BNacTu, opraHamMm MEeCTHOro0 CcaMoynpaBeHus, HPUANYECKUMU
nmuamu, rocygapCTBEHHbIMU U MYHULMNANBbHBIMU CRY>XaLlUMK, HaceneHmeMm;

OpraHM3oBbIBaTb W NPOBOAUTL 3acedaHud, coBewaHus W apyrme  ¢opMmbl
KOMMNEKTUBHOIO 06CyXOeHUS;

BNageTb npueMamm MEXIUYHOCTHbLIX OTHOLIEHUA MOTMBaUMU  MNOOYUHEHHBIX,
CTUMYITMPOBAHUS OOCTUXEHNSA pesynbraTos, dopmmpoBaTtb adppekTMBHOE
B3aMMOOENCTBNE WU pa3spellaTb KOHQMKTbI B KONSEKTUBE;

cobntogaTb 3TUKY AENOBOro ObLEHNS.

2.2. NpodeccrmoHanbHO-thyHKLNOHarNbHbIe KBanugukaunoHHble TpeboBaHuA

2.2.1. TpaxgaHCKun cnyxawmin, 3amMmeLlaromn OOMMKHOCTb KOHCYbTaHTa, LOMMKEH
UMETb Bbicllee oOpasoBaHMEe MO HanpaBneHusIM MNoAroToBKM  (CneumanbHOCTAM)
npodeccunoHansHoro obpasoBaHna «CoumnanbHasa paboTta», «locygapCTBEHHOE U
MyHUUMNaneHoe ynpasneHuey», «MeHemKMEHT», «OKOHOMUKa», «byxrantepckun ydyer u
ayanty, «YnpaeneHue nepcoHanom», «HKpucnpyoeHumsay, «JleuebHoe geno», «Meguko-
npodunaktuyeckoe pgeno», «buoakonorms», OnNs KOTOPOro 3akoHoAaTenbCTBOM 00
obpasoBaHun  Poccuiickon — degepauum  YCTAHOBMIEHO  COOTBETCTBME  OaHHbIM
HanpaBneHnaM noaroToBKU (CNeunanbHOCTAM), YKasaHHOMY B MnpeablayLumx NepeyHsix
npodpeccunn, cneumanbHOCTEN U HaNpaBeHNA NOLTOTOBKM.



2.2.2. paxgaHCKM cnyxalumn, 3amellarowmim JOMKHOCTb KOHCYNbTaHTa, LOMKeH
obnagaTtb crnegylowmMn NpogeccMoHanbHbIMU 3HAaHUAMK B chepe 3akoHopaTenbCTBa
Poccunckon degepauuu:

1)PepepanbHbin 3akoH oT 28 pekabpsa 2013 roga Ned442-03 «O6 ocHoBax
couunarnbHoro obcnyxmneaHna HaceneHusi B Poccunckon ®egepaummy».

2)3akoH KypraHckon obnactn ot 28 okTtabpsa 2014 roga Ne 59 «O6 ocHoBax
coumnarnbHoro obcnyxmneaHna HaceneHusi B KypraHckon obrnactuny.

3)MoctaHoBneHne [paButenbctBa PP Ne1075 ot 18 oktabps 2014 r. «O6
yTBepxxaeHun [MpaBun onpeaeneHus cpegHeayweBoro Aoxoda Ansa npeaocTaBneHus
coumanbeHbIX ycnyr 6ecnnatHoy;

4)MNoctaHoBneHne [lpasutensctea P® Ne1236 ot 24 Hosb6pa 2014 r. «O6
YTBEPXXAEHMM NPUMEPHOIO NEPEYHs CoLUManbHbIX YCIyr Mo BUAam coumnasnbHbIX YCryr»;

5)MoctaHoBneHune [pasutensctBa P® Ne1239 ot 24 Hosbps 2014 r. «O6
yTBepxaeHun [lpaBun pasmelleHvss M OBHOBNEHua WHdopMaumm O nocTaBLmKe
coumarnbHbIX YCnyr Ha oduunanbHOM canTe MoCTaBLUMKa coumarnbHbIX YCnyr B
MHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM ceTU « IHTepHET»;

6)lMoctaHoBneHue lNpasutensctBa P® Ne1285 ot 1 gekabpsa 2014 r. «O pacyete
noayLweBbIX HOPMaTUBOB (PUHAHCUPOBAHMUS COLMArbHbIX YCITY»;

7)Mpuka3z MunTtpyga Poccun Ne258H ot 17 anpens 2014 r. «O6 yTBepxaeHUu
NPYMEPHON HOMEHKNATYpPbl OpraHn3aLnin coLmanbHOro 06CNyXnBaHUNA;

8)Mpukaz MuHTpyaa Poccum Ne159H ot 28 mapta 2014 r. «O6 yTBEpXaeHUU
PopMbI 3aABIEHNS O NPEAOCTaBEHNN COUMAnbHbIX YCIyr»;

9)Mpukaz MunTpyga Poccum Ned25H ot 30 uong 2014 r. «O6 yTBepxaeHuu
NPUMEPHOr0  MOMOXEHUA O MOMeYMTeNbCKOM COBETE  OpraHusauum  coumarnbHOro
obcnyxuBaHusy;

10)MNpuka3 Muntpyoa Poccumn Ne651H ot 18 ceHTsbps 2014 r. «O6 yTBEpXaeHUn
nopsigka OCYLECTBNEHNA MOHUTOPWUHra couuanbHOro o6CnyXuBaHus rpaxgaH B
cybbektax Poccuinckon depepaumm, a Takke GQOpPM OOKYMEHTOB, Heobxogumbix Ons
OCYLLIECTBMNEHMS TAKOrO0 MOHUTOPUHIay;

11)Mpukas Muntpyaa Poccumn Ne500H ot 30 mona 2014 r. «O6 yTBEpxaeHun
pekoMeHZauun no onpeaeneHnto MHaMBMAyanbHON NOTPeOHOCTM B coLManbHbIX yCryrax
nonyvaTtenen coumarnbHbIX YCyry;

12)MNpukas MunTtpyga Poccum Ned485H ot 25 wwonsa 2014 . «O6 yTtBepxaeHuu
pekoMeHZgauMm no ¢OPMUPOBAHUID U BEOEHUIO perucTpa norydartenen coumanbHbIX
ycnyr»;

13)MNpuka3s MunTtpyga Poccumn Ned484H ot 25 wonsa 2014 r. «O6 yTtBEpXOeHUU
pekoMeHZauun no OpMMPOBAHMIO U BELAEHMIO peecTpa MNOCTaBLUMKOB COLMAnbHbIX
yCnyr»;

14)MNpuka3s Muntpyga Poccum Ne505H ot 30 wwons 2014 r. «O6 yTBepxaeHuu
pekoMeHayeMblX HOpPMaTMBOB oObecneyeHuss MArkMM  MHBEHTapeMm  nonydvartenem
coumarnbHbIX YCNyr B CTauMoHapHOW hopme coumanbHOro 06CnyXnBaHus»;

15)Mpukas MuHTpyga Poccumn NeS52H ot 13 aBrycta 2014 r. «O6 yTtBepxaeHun
peKOMeHAyeMbIX HOPM NUTaHWUS norny4vaTenen coumanbHbIX YCNyr B CTaunmoHapHon doopme
coumnanbHOro o6cnyxXneBaHna;

16)MNpuka3s MuHTpyaa Poccum Ne886 ot 17 Hosabpsa 2014 r. «O6 yTBepxaeHun
Mopsagka pasmelleHuMss Ha oduuManbHOM canTe MOoCTaBLMKa couMarbHbIX YCryr B
NHPOPMaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTh «HTepHET» n 06HOBNEHMS MHGOopMaLumm
00 3TOM nocTaBLUMKE (B TOM YMCNE COAEPXXaHUSA yKasaHHOM UHdopMauun n opmbl ee
npenocTaBneHns)y;

17)MNpuka3d MuHTpyaa Poccum Ne889 ot 18 Hosbpsa 2014 r. «O6 yTBEpxaeHUn
peKoOMeHZauun no opraHn3auun MexBegoMCTBEHHOIO B3aMMOAENCTBUST UCNONHUTENbHbIX
OpraHoB rocygapctBeHHom Bnactm cybbektoB  Poccunckon  depepauum  npwm



NPeaoCTaBMEeHNN coumanbHbIX YCIyr, a Takke MpuM COAENCTBMM B NpeaocTaBreHumn
MEANLMHCKON, MCUXOSTIOrMYECKON, negarormyeckoun, puandeckon, counanbHON NOMOLLM,
He OTHOCSLLENCA K coumarnbHbIM ycrnyram (CounanbHOM COMPOBOXAEHNN)»;

18)MNpukas MuHtpyga Poccum Ne874H ot 10 Hosbps 2014 r. «O npumepHon popme
AOoroBopa O NpedocTaBneHMM coumanbHbIX YCNyr, a Takke o opMe MHAMBUAYarbHON
nporpaMmmbl NPegoCTaBeHNs CoLmanbHbIX YCyry;

19)MNpukas MunTtpyga Poccum Ne935H oT 24 Hoabps 2014 . «O6 yTtBepxaeHun
NPUMEPHOro nopsiaka npeaocTaBneHus couManbHbIX YCryr B CTauMoHapHon dopme
coumanbHoro obCnyxXneaHusa»;

20)Mpukas MuHtpyga Poccmumn NeNe 870H oT 6 Hosbps 2014 . «O6 yTBEpXKAEHUMU
nopsigka HanpaBneHus rpaxpgaH B CTauMOHapHble opraHuM3aumMmM  coumarnbHOro
obcnyxmMBaHNS Co cneyunarnbHbIM coLManbHbIM 06CY>XMBAHNEMY;

21)Mpukas MuHtpyga Poccmn Ne938H ot 24 Hosabps 2014 r. «O6 yTBepxaeHuu
NPYMEPHOro nopsiaka npefocTaBneHnsa coumanbHbIX YCryr B NofnyctauMoHapHon dgopme
coumanbHoro obCnyxXneaHusa»;

22)Mpukas MuHtpyga Poccmn Ne939H ot 24 Hosbpsa 2014 r. «O6 yTBEpXOEHUM
NPMMEPHOro nopsiaka npeaocTaBneHust couManbHbIX ycrnyr B ¢opme couunanbHOro
obcnyXuBaHUsA Ha OOMYY;

23)Mpukas MuHtpyga Poccmn Ne940H ot 24 Hosabps 2014 r. «O6 yTBepxaeHuu
npaBun opraHusaumm AesTeNbHOCTU OpraHusaunin  counanbHOro OBCMYXMBaHUA, KX
CTPYKTYPHbIX NogpasaeneHniny;

24)Mpuka3 Muntpyaa Poccum Ne164 ot 13 anpena 2016 r. "O BHeCEHUN U3MEHEHUN
B npuka3 MuHuUCcTepcTBa Tpyda v coumanbHon 3awmTtbl Poccuickon denepaumm ot 30
anpena 2014 r. Ne 282 «O nnaHe meponpusaTUA («OOPOXKHOW KapTbl») «[loBbleHne
apbhekTUBHOCTN N KavecTBa ycnyr B cdepe coumanbHoro oBCnyXmBaHUSA HaceneHus
(2013-2018 rogp!)»;

25)Mpuka3s MwuHTpyga Poccum Ne219 ot 5 mas 2016 r. «O6 ytBepxaeHun
METOAMYECKMX  peKkoMeHZauuMi no  pasBuUTUIO CETU  OpraHu3auum  coumasnbHOro
obcnyxmBaHna B cybbektax Poccuickon degepaumm n obecnevyeHHOCTU coumanbHbIM
obcnyxMBaHMeM nony4darenen coumanbHbIX YCNYr, B TOM YMCNE B CEMbCKOW MECTHOCTUY;

26)Mpuka3 Muntpyaa Poccum Ne471 ot 25 aBrycta 2016 r. «O6 yTBEpxaeHMm
pekoMeHJauun Mo NpPedoCTaBEHUIO  CoLManbHO-MEAUUMHCKMX ycnyr B chopme
coumarnbHoro obcnyxMBaHns Ha 4OMy BeTepaHam n uHBanngam Benukon OTeyecTBeHHOM
BOWHbI»;

27)MNocTtaHosneHue lNpasutensctea KypraHckon obnactu ot 7 ceHTsi6ps 2007 roga
Ne 369 «O6 yTtBepxaeHun [MonoxeHnst o [MaBHOM ynpaBneHMn coumanbHOW 3aluTbl
HaceneHuns KypraHckon obnactmy;

28)lMNocTtaHoBneHune lNMpaButensctBa KypraHckon obnactu ot 11 Hos6psa 2014 roga
Ne 424 «O6 uHbIX 0BCTOATENBLCTBAX, YXYALLAKOLWMUX MU CNOCOBHLIX YXyALWWUTb YCNOBUSA
XN3HEOEATENbHOCTU rpaXaaH, Npy HanuMuun rpaxgaHe Npu3HalTCs HyXXAalWMMUCA B
coumanbHoOM 06CnyXnBaHUNy;

29)MNocTtaHoBneHune lMNMpaButensctBa KypraHckon obnactu ot 11 Hos6psa 2014 roga
Ne 425 «O6 yTBepxaeHUW pasmepa nnatbl 3a npegocTaBneHne coumarnbHbIX YCryr u
nopsiika ee B3MaHusA»;

30)MocTtaHoBneHue lNpaButensctBa KypraHckon obnactn ot 24 Hosbpsa 2014 roga
Ne 437 «O6 ycraHoBneHun [Nopsgka yTBepXXaeHus TapudoB Ha coumanbHble YCIyrn Ha
OCHOBaHUN NOAYLLEBbLIX HOPMAaTUBOB (PUHAHCUPOBAHMSA COLMANbHbIX YCIyr»;

31)NoctaHoBneHwne lMpaButensctBa KypraHckon obnactu ot 9 aekabpsa 2014 roga
Ne 476 O6 ytBepxgeHun [lopsgka opraHmsauum OCYLIECTBIIEHUS pPermoHanbHOro
rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cepe coumnanbHOro o6CnyXnBaHmsay;

32)MNocTtaHoBneHue lNpaButensctBa KypraHckon obnactun ot 9 gekabpsa 2014 roga
Ne 480 «O6 yTBEpXOEHUM pernameHTa MeXBeOOMCTBEHHOINO B3aUMOAEWCTBUS OpPraHoB



rocygapctBeHHon Bnactn KypraHckon obnactu B CBs3M C peanu3auven nosiHoMouui B
cchepe coumanbHOro 06CcnyxmMBaHUsA»;

33)lMocTtaHoBneHune lNpaButensctBa KypraHckon obnactun ot 9 gekabpsa 2014 roga
Ne 481 «O6 yTBepXaeHUM Mopsidka MEXBEOOMCTBEHHOIO B3aMMOOEWCTBUSI OpraHoB
rocygapcrteseHHou Bractu KypraHckon obnactu npu npegocTaBrneHmnm coumanbHbIX YCNyr
coumnanbHOro COMpPOBOXAEHNSAY;

34)MocTtaHoBneHue lNpaButensctBa KypraHckon obnactun ot 9 gekabpsa 2014 roga
Ne 482 «O6 yTBepxaeHun nopsgka npuema Ha couuanbHoe obcnyxuBaHue B
CTauMOHapHble opraHM3aumm coumnanbHOro o6CnyXmnBaHus co creymanbHbIM colmnanbHbIM
obcnyXuBaHneMm rpaxkgaH U3 ynucna nuud, ocBoboXxgaemblix N3 MECT NULLIEHNS cBoboabl, 3a
KOTOPbIMW B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuickon depepaumm ycTaHOBMEH
aAMUHUCTPATUBHbIA HAA30p M KOTOPbIE YACTUYHO UKW MOMHOCTLIO YTPaTUinM CrnocoBHOCTb
K CcaMOOOCnyXunBaHWIO, Mpu OTCYTCTBUM MEOMLMHCKMX MNPOTMBOMOKA3aHUM M Mo WX
NNYHOMY 3asABMEHNIOY.

MHble HopmaTuBHble NpaBOBble akTbl, Heobxoaumble AONs  OCYLLEeCTBIEeHUSN
npodeccnoHanbHON OEATENbHOCTU FOCYAAPCTBEHHbIM FPaXKQaHCKMM  ChnyXalum Mo
3ameLllaemMomn AOMKHOCTMW.

2.2.3. NHble npodreccroHanbHble 3HaHUSA KOHCYNbTaHTa AOMKHbI BKITOYaTh:

1)CoctaB nokasatenen a¢pPeKTUBHOCTN OeATENBHOCTM OpraHM3aumin coumanbHOro
obcnyxueaHus

2)3HaHune cucTembl opraHmsaumn coumanbHoro obcnyxusaHus,
noaBEeAOMCTBEHHbIX [MaBHOMY  ynpaBneHM0  couMarnbHOM  3alMTbl  HaceneHus
KypraHckon obnactu;

3)NpaBa n 06s3aHHOCTN Nofny4aTenen n NoCTaBLLMKOB CounarbHbIX YCyr;

4)Nopsagok n opmbl NpeaocTaBneHnst coumanbHOro o6CnyKmBaHus;

5)MoHATMe opraHmn3auum NpegoCcTaBneHnsa coumnarnbHbIX YCIyT.

2.2.4. paxkgaHCKM cnyxalumn, 3amellarowmim JOMKHOCTb KOHCYNbTaHTa, LOMKeH
obnapgatb cnegyowmnmMm NnpodeccnoHanbHbIMU YMEHUSIMUA:

1)CuctematnanpoBatb U aHanM3npoBaTb MokasaTenu AesTenbHOCTU OopraHu3auumn
coumnarnbHOro oocnyxXnBaHus.

2)CocTaBnaTb aHanUTUYEeCKytd WHGOpMauuio Mo Bomnpocam AesaATeNbHOCTU
opraHusaumm coumanbHOro ob6cnyxmBaHus.

3)PaspabatbiBaTb MeTOOMYECKME pPEKOMEeHAAUUKW, OKasblBaTb KOHCYMbTaTUBHYIO
NnomMoLLb NO BONPOCaM coumanbHOro 0b6cnyxmBaHums.

2.2.5.lpaxgaHCcKuin cry>almm, 3aMmeLlarlwmnin AOMKHOCTb KOHCYNbTaHTa, [LOMKeH
obnagatb cnegyowmnmMm PyHKUNOHANbHLIMU 3HAHUAMMU:

1)lMoHATMe NpoekTa HOPMATUBHOIMO MPABOBOrO akTa, MHCTPYMEHTbl M 3Tanbl ero
pa3paboTku;

2) OcHOBHble HanpaBneHusi M 3agayn rocygapCTBEHHOW NONUTUKM B cdepe
coumnarnbHOro obcnyxXnBaHus;

3)MoHaTHe, Npouenypa paccMoTpeHUs obpaLleHni rpaxnaH;

4) lNoHATHe cTaHgapTa NPeaoCcTaBneHns counanbHOM yCnyri.

5) Mopsigok NpeaocTaBneHns counanbHbIX YCAyr;

6) KoHTponb kadecTBa NnpeoCcTaBreHnsa coumarnbHbIX YCIyT.

2.2.6. [paxgaHCKMN cnyxawun, 3amMellarowmin  OOMKHOCTb  KOHCYIbTaHTa,
AormkeH obnagatb crneayrowuMmn yHKLMOHANbHbIMN YMEHNAMMU:

1) PaspaboTka HOpMaTMBHbIX MPaBOBbLIX AKTOB, FOCYy4APCTBEHHbLIX MporpaMm Mo
BOMpoOCcaM coLmanbHOro obcnyxmBaHus;

2) lMoarotoBka aHanUTUYECKUX M CTaTUCTUYECKMX MaTepuanoB Mo Bonpocam
coumnarnbHOro obcnyxXnBaHus;

3) OkasaHne MeToanYeCcKOn NOMOLLM OpraHM3aumnsaM coumanbHOro o6CnyXmBaHus;

4) BHegpeHne coumanbHbIX TEXHOMOMMA B OpraHM3aumsax  coumarbHOro



obcnyxusaHus;

5) YTBEepxaeHmne HopmaTnBoB, TapudOB MO NPEeaOCTaBNEHUIO COLManbHbIX YCAYT;

6) MNpoBeaeHne MOHUTOPUHIa CoLmanbHOro 06Cny>XMBaHUS;

7)CocTtaBnenne wvHAMBMAYyanNbHOW nNporpamMMbl NPeaoCcTaBneHus  coumanbHbIX
ycnyr,

8) Peanusaumss meponpuaTum rocygapCTBEHHbIX Nporpamm;

9)BegoOMCTBEHHBIN KOHTPOSMb OpraHn3auun counanbHOro obcnyXnsaHus;

10)paccMoTpeHne 3anpocoB U OOpalleHunn rpaxaaH, OpraHoB rocygapCTBEHHOM
Bnactu Poccuinckon ®egepaummn, opraHoB rocyaapctBeHHon Bnactu KypraHckon obnactu,
OpraHoB MEeCTHOIo camoynpasneHust MyHUUMnanbHbiX obpasoBaHuin KypraHckon obnactu,
opraHusaumi No Bornpocam okasaHus coumarnbHbIX YCIyr.

Paspnen lll. JomkHOCTHbIE 06A3aHHOCTH

3.1. KoHcynbTaHT oTgena obsA3aH:

1) cobnogate KoHctutyuuio Poccunckon depepaummn, denepanbHble
KOHCTUTYLMOHHbIE 3aKOHbI, dpeaeparnbHble 3aKOHbl, MHble HOPMaTMBHbIE NPAaBOBbIE aKTbl
Poccunckon depepauumn, yctaB, 3akoOHbl M WHble HOPMATMBHbIE MpPaBOBble aKThbl
KypraHckon obnactn n obecneunBaTb UX UCMNONHEHNE;

2) WUCMOMHATb AO/MKHOCTHblE O00A3aHHOCTM B COOTBETCTBMM C  AOSMKHOCTHbLIM
pernaMmeHTomM;

3) MCNONHATL NOPYYEHUS1 COOTBETCTBYIOLLNX PYKOBOAUTENEN, AaHHbIE B Npeaenax nx
MOMHOMOYMI, YCTAHOBIIEHHbIX 3aKoHoAaTenbcTBOM Poccuiickon ®enepaunn n KypraHckom
obnacTtu;

4) cobntogaTb NpUM UCMNOMHEHMM AOMKHOCTHbIX 00A3aHHOCTEN MpaBa W 3aKOHHbIE
WMHTEPECHI rpaxkgaH U opraHM3aumnmn;

5) cobntogatb cnyxebHbl pacnopsiaok [MaBHOro ynpasneHust counanbHOM 3awuThl
HaceneHus KypraHckon obnactu;

6) nopaepxuBaTb YpPOBeHb KBanudukauun, HeobxoguMbli ANs  Hagnexawlero
NCMONMHEHNA OOMKHOCTHbIX 06513aHHOCTEN;

7) He pasrnawartb CBe4eHUs, COCTaBNAOLLNE rOCYyAAaPCTBEHHYIO U MHYHO OXPaHAEMYHO
denepanbHbiM 3aKOHOM TaWHy, a TakKe CBEAEHUSs, CTaBlIMe eMY U3BECTHbIMU B CBA3U C
NCMONMHEHNEM [OOMMKHOCTHbIX 00s13aHHOCTEN, B TOM 4MCNe CBedeHusl, Kacawollmecs
YaCTHOWM XXU3HU 1 300POBbSA rPaXKaaH Unu 3aTparmearoLme Ux YeCTb N JOCTOUHCTBO;

8) Bepeyb rocygapCTBEHHOE UMYLLIECTBO, B TOM 4YuCrie NpeaocTaBrieHHoe emy Ans
NCMONMHEHNA OOMKHOCTHbIX 06513aHHOCTEN;

9) npeacrtaBnATb B YCTAHOBMEHHOM Mopsigke nNpeaycMoTpeHHble deneparnbHbIM
3aKOHOM cBegeHus 0 cebe n YneHax CBOen cembM;

10) coobwatb O BbIxoge W3 rpaxgaHcTBa Poccunckon ®Pegepaumm mnu o
npuobpeTeHnn rpaxkgaHcTBa ApYroro rocygapctBa B [AeHb BbIXOA4a W3 rpaxgaHcTBa
Poccunckon ®egepaumm nnm B 4eHb NpMobpeTeHns rpaxxaaHcTBa ApYyroro rocygapcTea;

11) cobniogatb OrpaHMyeHus, BLINOMNHATL obsA3aTtenbcTBa W TpeboBaHUA K
cny>xebHOMy NOBEAEHMIO, HE HapyllaTb 3anpeTbl, KOTOpble YCTAHOBMEHbI dheaepanbHbiM
3aKoHO4aTENbCTBOM;

12) coobwaTtb npeacTtaBUTENO HaHMMAaTENs O JSIMYHOM 3aMHTEPECOBAHHOCTU MpU
NCMONTHEHNN [OOIMKHOCTHBIX 00S3aHHOCTEN, KOTOpasi MOXET MNPUBECTUM K KOHQIUKTY
WHTEPEeCOoB, NPMHMMAaTb Mepbl N0 NPeaoTBPALLEHNIO TAKOro KOHPNNKTA;

13) yBegomMnATb NpeacrtaBuTENs HaAHUMMATENs, OpraHbl NPOKypaTypbl WAW apyrue
rocygapcTBeHHbIe opraHbl 060 Bcex cryyasx obpalleHns K Hemy Kaknx-nnbo nuuy B Lensix
CKITOHEHUS1 ero K COBEPLUEHNIO KOPPYMUMOHHbBIX NPaBOHAPYLUEHWI;

14) B Uensx opraHusauumM aHTUKOPPYMNUMOHHOM paboTbl B CEKTOpe CTalMOHapHOro
coumnanbHoro obcnyxmBaHUs OTAena coumnanbHOro O6CNYXMBaHUS MNOXWUIbLIX NOAEN U



WHBaNUOOB YNpaBfeHnsl counanbHOro obecnyxmnBaHus HaceneHus [MaBHOrMo ynpasneHus
coumnanbHou 3awmThl Hacenenunsa KypraHckon obnactu (ganee - cektop):

- OKasblBaTb rocy4apCTBEHHbIM rpaXkgaHCcKum cnyxatwum cekTopa
KOHCYNbTaTMBHYKO MOMOLLb MO BOMPOCaM, CBSA3@aHHbIM C MPUMEHEHMEM Ha MnpakTuKe
TpeboBaHMM K Cry>keOHOMY MnoBedeHWM0 M OBLMX MPUMHUMMNOB Cry>XebHOro noBefeHust
rOCy0apCTBEHHbIX  FPaXKOaHCKMX — CRyXawmx, YTBepXAeHHbIX Ykasom [lpesngeHTa
Poccuinckon ®epepauum ot 12 asrycta 2002 roga Ne 885 «O6 yTtBepxaeHun o6Lmx
NPVHUMMNOB Cry>XeBHOro NoBeAEHNs roCyAapCTBEHHbIX CYXaLlnx»;

- obecneunTb npencTaBrneHne rocyqapCTBEHHbIMU TFPaKO4AHCKUMUK  CRyXKalnumm
CeKTopa B YCTAHOBIIEHHbIN [OEWCTBYIOWMM 3aKOHOAATENbCTBOM CPOK CBEOEHUMA O
aoxogax, o pacxogax, 06 umyulectese n obssatenbCcTBax MMyLLLECTBEHHOIO XapakTepa;

- He3aMeanuTenbHO MHOPMUPOBaTb NpeacTaBUTENd HaHMMaTeNns O CTaBLUMX eMy
N3BECTHbIMU (pakTax HecobniageHUss rocygapCTBEHHBIMU PaX4aHCKMMKU - CiyXalunumm
cekTopa
orpaHuyeHun, TpeboBaHMM K NpeaoTBpPALLEHNIO WU YPerynupoBaHUM  KOHNUKTa
MHTEPECOB, HEBbLINOMHEHUS 0b6A3aHHOCTENM U TpeboBaHUM K CNyXebHOMY MNOBEAEHWUIO,
YCTaHOBMNEHHbIX AENCTBYOLLMM 3aKOHOOATENbCTBOM;

- obecneynTb O3HAKOMIMEHWE TOCYAAPCTBEHHbIX FPaXOaHCKMX CriyXallumx cekTtopa
C 3aKOHOJaTeNbLCTBOM O NMPOTUBOAENCTBUM KoppynumK. '

3.2. KoHCynbTaHT He BnpaBe UCMONHATbL AaHHOEe eMy HerpaBoOMepHOe NnopyyeHue.
[Mpy nonyyvyeHMM OT COOTBETCTBYHOLLENO PYKOBOAUTENSA MNOPYYEHUs, SBMSOLErocd, no
MHEHWIO  KOHCYNbTaHTa, HeNpaBOMEpPHbIM, KOHCYNbTaHT [OO/MKeH npeactaBuTb B
nMCbMeHHON bopme 0BOCHOBaHWE HEMNPaABOMEPHOCTU OAHHOMO MOPYYEHUs1 C yKasaHuem
nonoXxeHun 3akoHogarenscrTBa Poccurckon ®egepaunmm n KypraHckon obnactu, Kotopbie
MOryT ObITb HapyleHbl MNPW MWCMOMHEHUW [AAHHOTO MOPYYEHUs, W MOMy4YuTb OT
PYKOBOAUTENS MOATBEPXKOEHME 3TOro MOpyyYeHuss B MUCbMEHHOM opme. B cnyvae
noATBEPXAEHUST PYKOBOAMTENEM OAHHOIMO MOPYYEHUA B NMUCbMEHHOW (hOopMe OTKasaTbCs
OT €ro UCMNOSHEHMS.

B cny4ae MCnonHeHus1 KOHCYNLTAaHTOM HENPAaBOMEPHOIrO NOPYYEHUSI KOHCYMbTaHT U
AaBLUNA 3TO NMOPYyYEHWE PYKOBOAUTEMb HECYT AMCUMMNIMHAPHYIO, FpaX4aHCKO-NPaBoOBY!Ho,
aAMUHUCTPATUBHYIO U YTONIOBHYKO OTBETCTBEHHOCTb B COOTBETCTBUM C (heaepanbHbIMU
3aKoHamu.

3.3. K 0643aHHOCTAM KOHCYrbTaHTa Takke OTHOCATCS:

1) OpraHmsauus paboTbl NO OKa3aHUK METOAUYECKOW, MNPaKTUYECKOW U
KOHCYNbTaTMBHOM MNOMOLUM OpraHuM3aumsam coumnanbHoro obcnyxmBaHust KypraHckou
obnacTti no Bonpocam nNpeaocTaBneHus rpaxkgaHaMm coumanbHbIX YCNyr B CTauMOHapHOWN
dopwme, opraHusauum nMTaHmnA, cobntogeHus CaHUTaPHO-TUTMEHNYECKOTO,
NPOTMBO3NNOEMUYECKOTO, AE3UH(EKLUNOHHOIO PEXMMOB, MEPONPUATUA NO NPOUNIAKTUKE
MHPEKUNOHHbIX, NapasuTapHbIX W  BEHepuyecknx  3aboneBaHun, npoBefeHue
aucnaHcepusaumMm OEeTen-CMpOT M OeTen, ocTaBwmxca 6e3 nonevyeHuss poauTenen,
yrny6rneHHbIX MeANLNHCKUX OCMOTPOB.

3) YyacTtve B hopMMpOBaHUM N BEAEHUN peecTpa NOCTaBLUMKOB CoUnanbHbIX yCryr
N pernctpa nonyyarenen coumnasnbHbIX YCIyrT.

4) Yyactve B MNPUHATAM peLleHUss O MPU3HaHUM rpaxaaH HyXgawwmmcs B
counanbHoM obcnyxmBaHum Nnbo o6 oTkase B coumnanbHOM 0BCNyXMBaHNUN.

5) OcyuwiecTBneHve MEeXBEAOMCTBEHHOIO B3aMMOAENCTBUS opraHoB
rocygapcTBeHHon Brnactu KypraHckon obnactu B Lensx obecnevyeHns CBOEBPEMEHHOMO U
Ka4yeCTBEHHOro MpedoCTaBeHns rpaxgaHam couuanbHbIX YCAyr M coumarnbHOro
COMPOBOXAEHUS.

6) Yuactne B paspaboTke NPOeKTOB HOPMAaTMBHbLIX MPaBOBbIX aKTOB, MONIOXEHWMN,
nporpaMmmMm, MeponpuaTUM MO BOMpPOCaM couuanbHOro OBCAyXMBaHUS TrpakaaH WU

1 - YKa3bIBaeTCAd OJ1A Kateropmumn ((PyKOBOJJ,VITeJ'IVI»



OCYLLIECTBMNEHMA KOHTPONSA 3a MX peanu3auuen, NporHo3oB COLMarbHO-3KOHOMUYECKOro
pa3sutua KypraHckon obrnactv u NpOeKTOB MPOrpaMMHbIX AOKYMEHTOB MO BOMNPoOcaM
coumnarnbHOro obcnyxXneaHms.

7) BsaumopenctBue C opraHamu rocyaapCTBEHHOM  BNacTtW, MECTHOro
camoynpaBreHusi, OOLLECTBEHHbIMW HEKOMMEPYECKMMU OpraHnsaumsMn, Mmanbim Wt
cpefHUM coumanbHO OPUEHTUPOBaHHbLIM BU3HECOM B NPOBEAEHNN COLMANbHON MOSIUTUKN,
peanusauun nporpaMmmMm M UHbIX MEPONPUATUIA, HAaNPaBEHHbIX Ha YNy4dlleHUe NOMNOXEeHNS
coumanbHO YS3BUMbIX KAaTEropun rpaxkaaH, OTHOCALLMXCS K AeATeNbHOCTN oThena.

8) CocraBreHne CTaTtUCTUYECKMX OTYETOB  NO coumanbHOMYy OBCNyXMBaHUIO
rpaxkgaH, NoarotoBKa aHanNUTUYECKMX CMPaBOK, OTYETOB, WHM(OPMAUMOHHBIX N1UceM Mo
HanpaBneHnsam geaTenbHoCTM oTaena.

9) VYyactMe B  OCYLLECTBMIEHWM  BEOOMCTBEHHOrO  KOHTPONA  KayecTsa
NPeaoCTaBneHns coumanbHbiX YCNyr nonyydaTtensam coumanbHbix ycnyr KypraHckom
obnactw.

10) O6ecneyeHne [OOCTUMXKEHUA MoKasaTeneun roCy4apCTBEHHbIX NporpamMmm
KypraHckon obnactu.

11) OpraHmsaums ©n npoBedeHue npodeccnoHanbHon  ydebbl, KOHKYpPCOB
npodeccuoHanbHOro Mactepctea paboTHMKOB OpraHM3auuin coumansHOro o6cnyxmBaHns
B npegenax cBoen KOMNeTeHUmn.

12) [llpoBegeHne npuemMa HacerneHusi, CBOEBPEMEHHOE W B MOMHOM obbeme
paccMOTpPeHMEe MUCbMEHHbBIX U YCTHbIX OOpalleHnin rpaxgaH no BOnpocam couunarnbHOro
obcnyxusaHus.

13) NpoBegeHne aHanuaa, nsyyeHue, ob6obLeHne 1 pacnpocTpaHeHe nepeoBoro
onbiTa paboTbl OpraHu3auun coumnanbHOro obcnyxmeaHus KypraHckon obnactun v gpyrmx
cybbekToB P®, B npegenax cesoen komneTeHumn. PaspaboTka npegnoXeHnn no sonpocam
COBEpPLUEHCTBOBaHUA paboTbl opraHu3auui coumnanbHoro obcnyxumeaHus KypraHckon
obnacTtu, pasBuUTUSE HOBbIX TEXHOMOMMA 1 BHEOPEHNSA COBPEMEHHbLIX MPaKTUK COLManbHON
paboTbl.

14) O6HoBneHMe WHMOopMaLnn 0 paboTe opraHMsauuMni coumanbHOro
obcnyxuBanna KypraHckon obnactm Ha odumumanbHOM canTe [naBHOro ynpasneHus
counarnbHon 3awmTbl HaceneHunsa KypraHckon obnactu.

15) OpraHu3aumMoHHO-TEXHMYECKOE obecneyeHne OesaTenbHOCTM paboyen rpynnbl
no BoOMpocam couunanbHOW peabunutaumMm nuy, OCBOOOXAEHHbIX M3 MECT JULIEHUS
cBoOoabl.

16) B 4yactn obecnedeHns goCTyNHOCTM 30aHus [NMaBHOro ynpaeBneHnsa coumanbHOm
3awmnTbl Hacenenna KypraHckon obnactu w ycnyr uHBanvgam, a TakkKe OKa3aHus 1M
MOMOLLIN:

-opraHmsauma pabotbl otgena C yvyeTom TpeboBaHUM AOCTYMHOCTUM 34aHUS
[MaBHOro ynpaeneHuss U NpeaocTaBnsieMbiX YCNyr AN MHBaNUAOB C OKasaHWEM UM
HeobXxoQMMOM nNOMOLWLM; C oOpraHu3aumen (npu HeobxoaMMOCTM U BO3MOXHOCTW)
pasnnyHbIX opM 0BCYKMBAHUS MHBANWOOB;

- obecrnevyeHne UCNOMNHEHUs B OTAeNe OpraHn3aunmoHHO-pacnopaanTenbHbIX, UHbIX
noKanbHbIX OOKYMEHTOB [TiaBHOro ynpaeneHusi No Bompocam AOCTYNMHOCTM OOBLEKTOB U
npeaocTaBnsaemMbliX YCnyr Ang MHBanuMaoB ¢ OKa3aHWeM UM HeoBXOo4MMOW MOMOLLM;

- y4acTue B pa3paboTke (KOPPEKTUPOBKE) AOMKHOCTHbBIX PErMamMeHTOoB (MHCTPYKLNIA)
COTPYOHUKOB PYKOBOAMMOrO OTAena no BONpocaM AOCTYNHOCTU AN MHBanNvWAoB 34aHWUS
[MaBHOro ynpasneHunss n npegocTaBnsAemMblX YCnyr;

- opraHu3daums obydyeHusi (MHCTpyKTaxka) U NPOBEPKU 3HAHMWA COTPYOHMKOB MO
BONpocaM  OOCTYMHOCTM ANA  WHBaNMAOB  34aHusa  [NaBHOro  ynpaBneHus u
npeaocTaBnsemMblX YChyr;

- BHECEHMe nNpeanoXeHUA BbILECTOAWEMY PYKOBOAUTENO M OTBETCTBEHHOMY
OOIMKHOCTHOMY nuuy [NaBHOro ynpaeneHuss No  BOMpocaM  ajantaumn  34aHus



(noMeweHnn, 3aHMMaembiX OTAENoM), HeobXoOAUMbIX PEeMOHTHbIX paboT, 3akynke
BCMOMoraTensHoro o6opyaoBaHNA M OCHaLLEHUsI COOTBETCTBYIOLMX NoApasgeneHnin ang
opraHu3aumm OOCTYNHOCTU NPeAoCTaBsieMbIX YCNYr U UX OOMMKHOMO MH(OPMaLMOHHOIO
obecneyeHuns;

- opraHusauus paspaboTkM OpraHM3aumMoOHHbIX U MHE(OPMALMOHHBLIX OOKYMEHTOB
oTgena (B TOM 4yucne o nopsiake paboTbl oTAena, o npaBax U 06A3aHHOCTAX nony4varenen
ycriyr, 0 BUgax ycnyr, cpokax, nopsiake ux npegocTtaBneHns u ycnoBusix JOCTYMHOCTKN) Ans
pasMelleHnMs Ha CTeHdaX, WHbIX WH(OPMAUMOHHBIX HOCUTENSX, a Takke Ha canTte
[MmaBHOro ynpaeneHus — Ans MHOPMUPOBAHUSA OBCNyXnBaemoro Heobxogumon Ans
NOSTy4EHNS YCriyrn 3BYKOBOW WU 3pUTENBbHON MHADOPMAaUMK, a TakkKe Haanmcewn, 3HakoB U
MHOW TEKCTOBOW W rpadomyeckon WHgopMauumn 3HaKamu, BbIMNOSTHEHHBIMU penbedHO-
TOYeYHbIM WpndToM Bbpannga n Ha KOHTPaAcTHOM (POHe.

Pasgen IV. lNpasa

4.1. KOHCynbTaHT MMEeEeT npaBo Ha:

1) obecneyeHne Hagnexawmx opraHm3auMoHHO-TEXHUYECKUX YCIOBUN,
HeobXoAMMBbIX 1151 UCMOSTHEHUSA OOMKHOCTHBLIX 00A3aHHOCTEWN;

2) O3HAKOMMEHNe C [AO/MKHOCTHbIM  perfiaMeHTOM U UHbIMW  JOKYMEHTaMM,
onpegensalwmMMn ero npasa M o6s13aHHOCTM MO 3aMeLaeMon AOMKHOCTU rpaXgaHCKON
CNyX06bl, KPUTEPUSMN OLIEHKM 3PPEKTUBHOCTU UCNONHEHUS OOSMKHOCTHBIX 00A3aHHOCTEN,
rnokasarensiMmm pesynsTaTMBHOCTM NPOdECCUOHANBHOW CNYyXeOHOM OeATenbHOCTU U
YCIOBUSIMWU JOIMKHOCTHOIO POCTa;

3) otablX, obecnevyvBaeMblil YCTaHOBIEHMEM HOPManbHON MNPOAOIHKUTENBHOCTU
cnyxebHoro BpemeHu, nNpefocTaBrleHneM BbIXOAHbIX AHEW M Hepaboymx npasgHUYHbIX
OHEN, a Takke exXerofHblX onnadnBaeMblX OCHOBHOIO 1 JOMOMHUTENbHbBIX OTMYCKOB;

4)onnaty Tpyda W ApyrMe BbiNnatbl B COOTBETCTBUM C  (pedepanbHbIM
3aKoHOAATeNbCTBOM, HOPMaTUBHbIMW MNpaBoOBbIMM akTamu KypraHckonm obractm u co
CNyXebHbIM KOHTPaKTOM;

5) nonyyeHne B yCTaAHOBMEHHOM Mopsake uHdopMauMm W Martepuarnos,
HeobXxooMMbIX ANS WUCMOSIHEHUS OOSMKHOCTHBIX O00S3aHHOCTENW, a TakKe Ha BHeCeHue
NpeanoXeHnn o COBEPLUEHCTBOBAHUN AeATENbHOCTM [TaBHOrO ynpasneHus couunanbHOMm
3awmTbl HaceneHunsa KypraHckon obnactu;

6) JocTyn B YCTAHOBMEHHOM  Mopsigke K CBeOEHUsIM,  COCTaBMSHOLNM
roOCy4apCTBEHHYIKO TaWHy, €CfM WUCMOMHEHNE [OOSMKHOCTHbLIX 00S3aHHOCTEN CBS3@HO C
NCNONb30BaHNEM TaKUX CBEAEHWI;

7) [OCTyn B YCTAHOBIMIEHHOM TMOpPsSiAKE B CBA3M C WUCMNOSIHEHWMEM [AOSMKHOCTHbLIX
00A3aHHOCTEN B T[OCYAapCTBEHHblE OpraHbl, OpraHbl MECTHOro CaMoynpasfeHus,
obLecTBeHHble 06beANHEHNSA N UHbIE OpraHn3auuny;

8) o3HakoMMneHne ¢ oT3biBaMn O ero NPodeCcCUoHanbHOM Cry>kebHon OeaTenbHOCTU
N OPYrMMU OOKYMEHTaMuU OO BHECEHWSA UX B €ro SiM4Hoe Aeno, marepuanamu JIMYHOro
Aena, a Takke Ha npuobLieHne K NIMYHOMY Aeny ero NUCbMEHHbIX 06bACHEHUIN U APYIUX
AOKYMEHTOB U MaTepunaros;

9) 3awmnTy cBeaeHun o cebe;

10) LOMKHOCTHOM POCT Ha KOHKYPCHOW OCHOBE;

11) pononHuTenbHoe npodeccnoHansHoe obpasoBaHMe B NOPsiAKE, YCTAHOBNEHHOM
3aKoHOAAaTENbLCTBOM;

12) 4UneHcTBO B NPOJECCMOHAIbHOM COHO3E;

13) paccMmoTpeHne UHOMBUAYAlNbHbLIX CIY>XeOHbIX CMOPOB B COOTBETCTBUU C
denepanbHbIM 3aKOHOAATENLCTBOM,;

14) npoBedeHne No ero 3asiBNeHnto CnyxebHon nNpoBepky;

15) 3aWwmTy CBOMX MpaB U 3aKOHHbLIX MHTEPECOB HAa rOCyAapCTBEHHOW rpaKoaHCKoOW



cnyx6e KypraHckon obnactu, Bkntovasi obxanoBaHue B cyq UX HapyLUEeHUS:;

16) MeauLmHcKoe cTpaxoBaHue B  COOTBETCTBUMU C  (peneparnbHbIM
3aKoHOAAaTENbLCTBOM;

17) rocyaapCTBEHHYIO 3aLLUTY CBOUX XWU3HWU U 300POBbS, XXM3HU U 340POBbSA YIIEHOB
CBOEN CeEMbM, a TaKKe NpMHaanexallero emy MMyLLECTBa;

18) rocynapcTBeHHOE MEHCMOHHOE obecneyeHne B COOTBETCTBUM C dheaeparibHbIM
3aKOHOM,;

4.2. KoHCcynbTaHT MMEET NpaBo C npeaBapuTeNnbHbIM YBEAOMMEHWEM NpeacTaBUTENs
HaHMMaTensa BbINOMHATL MHYK OnradvBaemMyto paboTy, ecrnv 3TO He MnoBreveT 3a cobon
KOHQOSTUKT NHTEPECOB.

Pasgen V. OTBeTCTBEHHOCTb

5.1. KoHCynbTaHT HeceT AUCUMMIIMHapHYK0 OTBETCTBEHHOCTb 3a COBeplUeHue
AVCUMMIMHAPHOrO NPOCTynKa, TO €CTb 3@ HEeWCMNONHeHWe WM  HeHaanexawee
NCNOSTHEHWE MO ero BUHE BO3MNOXEHHbIX Ha HEro JOMKHOCTHbLIX 0BA3aHHOCTEN.

B cooTBeTcTBMM C OEWCTBYHOLWMUM 3aKOHOAATENbCTBOM 3aMeCTUTeNb HavarnbHuKa
oTtaena HeceT  rpaxgaHCKO-npaBoOBYIO, aflMUHUCTPATUBHYIO N YronoBHYH
OTBETCTBEHHOCTb.

5.2. KoHcynbTaHT HeceT mnepcoHarnbHYl OTBETCTBEHHOCTb 3a OpraHv3aumto
MeponpuUsaTMIA NO aHTUKOPPYNLUMOHHON paboTe B oTaene, NpeayCMOTPEHHbIX
noanyHkToMm 14 nyHkta 3.1. pasgena lll «[JomKHOCTHbIE 0BA3aHHOCTU» OOSHXHOCTHOMO
pernameHTa.?

Paszgen VI. MNepeyeHb BONpPOCOB, MO KOTOPbIM KOHCYNLTAHT BrpaBe WUiu
006513aH CaMOCTOSATENBHO NPUHUMATL YNpaBreHYeckne N UHble peLleHus

B cooTtBeTcTBUM C 3amMellaeMon [OOMMKHOCTbIO FOCYAapCTBEHHOM rpaXkgaHCKom
cnyx6bl KypraHckon obnact n co CBOen KOMMeTEeHUMEN KOHCYIbTaHT Brnpase:

rOTOBUTb OTYETbl, aHanNUTU4YeckMe Martepuanbl, FOTOBUTb MpeanoXeHus no
COBEPLLEHCTBOBAHMIO 3aKOHOAATENbCTBa MO BOMPOCAM, OTHOCALWMMCHA K KOMMETeHUUn
oTaena.

Pasgen VII. lNepeyeHb BONpPOCOB, MO KOTOPbIM KOHCYIbTaHT
Brnpase unn obsa3aH yyacTBoBaTh NPy NOArOTOBKE MPOEKTOB HOPMATUBHbLIX
NPaBOBbIX aKTOB W (M) NPOEKTOB YNpPaBneHYEeCKUX U UHbIX peLleHni

KoHCynbTaHT nNo MopyyYeHuto HavanbHMKa [NnaBHOrMo ynpasfeHna counanbHOW
3awmTbl HaceneHua KypraHckon obnacTtu y4yacTByeT B MOArOTOBKE HOPMAaTMBHbIX
NPaBOBbIX aKTOB U MHbIX PELLUEHUI NO BONPOCaM, OTHOCALLMMCSA K KOMNETeHUMM oTaena.

[Mpy 3TOM KOHCYNbTAHT AaeT 3aKtovYeHUsl, ToTOBUT MHopMaumilo Mo  npoekTam
NpaBOBbIX N HOPMATMBHbIX NPABOBbLIX aKTOB, B Npederiax CBOen KOMMNeTeHUNN.

Paszgen VIII. Cpoku 1 npoueaypbl NoAroTOBKU, PaCCMOTPEHNS,
NopsaoK COrnacoBaHUs U NPUHATUS NPOEKTOB PELLEHNI NO 3aMeLLaeMOoN
AOIMKHOCTU rocyaapCTBEHHOM rpaxaaHckon cnyx6bl KypraHckon obnactum
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[MogrotoBKka NPOEKTOB  OOKYMEHTOB  OCYLLIECTBASIETCS B COOTBETCTBUM C
TpeboBaHuamn 3akoHa KypraHckom obnactm ot 8 oktsabpsa 2004 roga Ne 444 «O
HOpPMaTMBHbLIX MNpaBoBbiXx akTax KypraHckon obnactu», PernameHta [lpaBuTenbcTBa
KypraHckon obnactu, yTBepXgeHHOro nocraHoBrneHnem [paButensctBa KypraHckon obnactum
ot 14 vonsa 2009 roga Ne 395, lNpaBun Aenonpou3BoAcTBa B OpraHax WUCNONMHUTENbHON
BnacTn KypraHckon obnactn, yTBepXaeHHbIX noctaHoBneHnem Npasutenscrtea KypraHckom
obnactn ot 24 aerycta 2009 roga Ne480, coumanbHOM 3awmTbl HaceneHnsa KypraHckon
obnactm ot 27 depana 2010 roga Ne 443, WHCTpykumm no Oenonpous3BOACTBY B
MpaButenbctBe KypraHckon obnacTtu, yTBepXAeHHom ykasom [ybepHaTtopa KypraHckom
obnactn ot 5 mapta 2011 roga Ne72, PernameHTa opraHMsaumm OesaTenbHOCTU [naBHOro
ynpaBfeHns coumanbHoM 3awmTbl HaceneHuss KypraHckon obnacTtu, yTBepXXOeHHOro
npukasom [MnaBHoro ynpaeneHuss WHCTpykuMm no agenonpoussBogcTtsy B [NaBHOM
ynpaBfeHun couuanbHoM 3awmTbl HaceneHust KypraHckon obnacTtu, YyTBepXOeHHOW
npukasomMm [MaBHOro ynpaeneHns coumanbHON 3awwmTbl HaceneHus KypraHckon obnactu ot
23 Hosbpa 2010 roga Ne 1507.

Paszgen IX. MNopsagok cnyxebHoro B3anmMoaencTBnsa KOHCyrnbsTaHTa B CBS3U
C NCNOJSTHEHMEM [OMKHOCTHbIX 06A3aHHOCTEN C roCy4apCTBEHHBIMU rPaXXaaHCKUMM
cnyxawmmu KypraHckon obnactu B [Npasutensctse KypraHckon obnactu,
rocy4apCTBEHHbIMU rpaXkgaHCKMMK cnyxaiwmmm KypraHckon obnacTu
APYrnX rocyqapCTBEHHbIX OPraHoB, rpaxgaHamMmu 1 opraHn3aumsimm

[Mopsipok B3amogencTena npu paspaboTke, cornacoBaHuMu, NOANMCaHMM NPaBOBbLIX,
HOPMaTMBHbIX NMPAaBOBbLIX aKTOB M WHbIX JOKYMEHTOB onpeaensietca 3akoHom KypraHckom
obnacTtun ot 8 okTabpsa 2004 roga Ne 444 «O HOopmaTUBHBLIX NPaBoBbIX akTax KypraHckom
obnactu», PernameHTtom [lpaButensctBa KypraHckon obnactn, yTBEpXOEHHOro
noctaHosneHvem [lpasutenbctBa KypraHckon obractn ot 14 uonsa 2009 roga Ne 395,
[MpaBunamn 0enonpon3BOACTBa B opraHax ucnonHutenoHon Bnactn KypraHckonm obnactw,
yTBEPXAEHHbIX NocTaHoBneHneMm [Npasutensctea KypraHckon obnactu ot 24 asrycta 2009
roga Ne 480, MHcTpykumen no genonpouns3soactsy B [Npasutensctee KypraHckon obnactw,
yTBEpXAeHHOM yKka3om [ybepHaTtopa KypraHckon obnactu ot 5 mapta 2011 r. Ne 72,
PernameHTOM opraHusaunm LeaTenbHOCTM [MaBHOro ynpasneHusi CouMarnbHOW 3aluuThbl
HaceneHna KypraHckon obnactn, YyTBepXOeHHbIM MpuKka3oM [TaBHOroO ynpasrneHus
coumanbHOM 3awWwmThl HaceneHus KypraHckon obnactu ot 27 deBpansa 2010 roga Ne 443,
MHCTpyKuMen no [enonpou3BoAcTBY B [MaBHOM  yrpaBneHUM counanbHOW  3aliuTbl
Hacenenna KypraHckon obnactn, yTBEPXOEHHOW Mpuka3oM [naBHOro ynpaeneHus
coumanbHom 3awmnTbl HaceneHunsa KypraHckon obnactun ot 23 Hosopsa 2010 roga Ne 1507.

B cBoen pabote B3ammopgenctByeT c [lpaButenbctBoMm KypraHckon obnactm, co
CTPYKTYpPHbIMW  noAapasgeneHnamu  [naBHOro  ynpasneHus,  NoABeAOMCTBEHHbLIMU
[MaBHOMY ynpaBneHnto rocygapCTBEHHbIMWN yYPEXOEHNSMN.

Mpn  ocywecTBNeHUM  OOIMKHOCTHbIX  ODA3aHHOCTEM  KOHCYNbTAHT  MOXET
OCYLLECTBNATb B3aMMOAENCTBME CO BCEMW OpraHaMm rocygapCTBEHHOW BracTu
Poccuinckon ®epepaunmn, opraHamu rocygapctBeHHon Bractu KypraHckon obnactw,
N3bupatenbHon komuccuen KypraHckonm obnactu, KoHTpOnbHO-CHETHOM nanaTon
KypraHckon obnactu, MyHuuMnanbHbiMKU 06pa3oBaHNAMM M OpraHu3aumMsiMn B npegenax
CBOEN KOMMETEHLUMN.

Pasgen X. MNepeyeHb rocyqapCTBEHHbIX YCNYT, OKasblBaEMbIX rpaXkgaHaM 1M opraHvM3aumsm
B COOTBETCTBMU C aAMUHUCTPATUBHBLIM PErfTaMeHTOM

KOHch'IbTaHT HE OKa3blBaeT rocyaapCTBeHHbIX YCIYT.



Paszgen Xl. NokasaTtenun acbeKkTUBHOCTN N pe3ynbTaTUBHOCTM NPOodeCCUOoHanbHom
cny>xebHOM 0eATENbHOCTM KOHCYINbTaHTa

Pesynbratbl npodeccnoHanbHOn  CryXebHon OeATenbHOCTU  XapakTepuayloTcs
crneayrLwmMmn nokasaTensamun:

KONMMYECTBO  OKa3aHHbIX KOHCynbTauun, paspaboTaHHbIX  METOO4MYECKUX
pekoMeHZauun, Mo BoOMpocaM MpPefoCTaBNeHus rpaxgaHam coumarnbHbIX — YCNyr,
AOMNONHUTENbHBIX COLNanbHbIX YCAYT;

ponst  baktudeckn paspaboTaHHbIX [OKYMEHTOB OT KONMYecTBa [OKYMEHTOB,
KOTOpble AOMKHbI BbITb paspaboTaHbl (%);

A0ONst  YTBEPXKAEHHbIX peLUeHni O MNPU3HaHUM TrpaxdaH HyXxgawwmmca B
counanbHoM obcnyxmBaHunm nmbo o006 oOTkase B coumanbHOM  0b6CnyXnBaHUU
MOArOTOBIEHHbIX B COOTBETCTBUM C YCTAHOBMEHHbIMM TpeboBaHMsIM OT obuero
KonmnyecTBa yTBepXAeHHbIX pelweHnin(%);

ponsa UIMMCY cocTaBneHHbIX B COOTBETCTBMM C YCTAHOBMAEHHbIMU TpeboBaHMSAMM
(%);

[ons MPOEKTOB NpuKasoB [MNaBHOro ynpaereHus no BoMnpocam CouManbHOro
obcnyxuBaHua rpaxgaH, paspaboTaHHbIX B COOTBETCTBUM C  YCTAHOBMEHHbLIMU
TpebosaHnaMu(%);

Aons OTYETOB MO couumarnbHOMY OOCNYyXMBaHWA rpaxaaH, COCTaBMEHHbIX B
yCTaHoBMNeHHble cpoku (%)

A0Ns MOBTOPHbIX 0OOCHOBAHHLIX OOpalleHMin OT oOLero Konmyectea MOBTOPHbLIX
o6pateHnin(%)

CBOEBPEMEHHOE OOHOBMEHME MHOpMaUuMM O coumanbHOM OOCMYyXXMBaAHUM  Ha
oduymanbHoOMm canTe MaBHOro ynpaeneHus.

KoHcynbTaHT 06513aH BbINOMHATL paboThl HA BbICOKOM NpodeccnoHansHOM yPOBHE,
c cobniogeHnem CpoKoB BbINONHEHUS pabor.

[ormKHOCTHON pernaMmeHT COCTaBIIEH.
HayanbHuWK oTaena counanbHOro

obcnyxmBaHus ynpaBneHus
coumanbHoro o6cnyXmMBaHNs HaceneHus
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