HaJeXHan NpaBoBan NOJJAEPIKKA

MoctaHosneHwue MpasuTtensctea PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)
"O nopsiake nofaym v paccMOTPeHUs Xanob Ha pelueHust u aenctaus (bespeiictene) deaepanbHbIX OpraHOB UCMONHUTENBHOM BAACTU U MX
[OIDKHOCTHBIX UL, heaepanbHbiX roCyAapCTBEHHbBIX CIYXaLUMX, AOMKHOCTHBIX ML, FOCYAapCTBEHHBIX BHEGIOMKETHBIX HOHA0B Poccuiickol
®depnepaumu, rocynapcTBEHHbIX KOPMopaLui, HaaeneHHbIX B COOTBETCTBUM C deaepanbHbIMU 3aKOHaMU NMOIHOMOYKUSIMU M0 NPeaoCTaB/EHNIO
roCyAapCTBEHHBIX YCIYT B YCTAHOBMIEHHOW cdepe AesTeNbHOCTH, U UX AOMKHOCTHLIX UL, OpraHM3auuii, NpeaycMoTpeHHbIX YacTbto 1.1 ctaTbm 16
®epepanbHoro 3akoHa "O6 opraHu3auum NpeaoCTaBeHns roCcyAapCTBEHHbBIX M MyHUUMNANbHBIX ycnyr", n ux paboTHWKOB, a Takxke

MHOrOYHKLMOHAMbHbIX LIEHTPOB NPeAOCTaB/EHNS FOCYAAPCTBEHHbIX ¥ MyHULIMNANbHBIX YCIYr U UX paboTHWMKOB"

(BmecTe ¢ "MpaBunamMm noaaym 1 paccMOTPEHWS Xanob Ha pelleHns 1 aeincTeus (besneicTene) deaepanbHbIX OpraHoB UCMNOMHUTENBHOW BNacTu U
UX JOMKHOCTHBIX NnL, (eaepanbHbIX FOCYAapPCTBEHHBIX CIYXALLUMX, AOMKHOCTHBIX NIL FOCYJapCTBEHHbIX BHEGIOMKETHBIX (DOHAO0B POCCUIACKOI
benepaumu, rocynapcTBeHHbIX KOpropauui, HaaeneHHbIX B COOTBETCTBUM C deaepasnibHbIMU 3aKOHaMU NMOHOMOYUSIMU MO NPpeaocTaBeHNo
roCyAapCTBEHHBIX YCIYT B YCTAHOBMIEHHOW cdepe AesTeNbHOCTH, U UX AOMKHOCTHLIX UL, OpraHM3auuii, NpeaycMoTpeHHbIX YacTbto 1.1 ctaTbm 16
®epepanbHoro 3akoHa "O6 opraHv3auum NpeaoCcTaBeHns roCcyAapCTBEHHbBIX M MyHULUMNANbHBIX yCnyr", u ux paboTHWKOB, a Takxke
MHOTrOQYHKLMOHANbHbIX LLEHTPOB NPeaoCTaBeHNs rOCyAapCTBEHHbIX U MYHULMNANbHBIX YCIYr U UX paboTHUKOB")

[okyMeHT npegoctasneH KoHcynbTaHTIAKOC

www.consultant.ru

[aTta coxpaHeHunsa:[126.11.2018
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O nopsiake noaayy U paccMOTPEHMS XKaniob Ha peLLEHMN. .. Aata coxparenna: 26.11.2018

NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

NMOCTAHOBIJIIEHUE
ot 16 aBrycta 2012 r. N 840

O NOPAQKE NOAAYUN U PACCMOTPEHUA XANOB
HA PELWWEHNA U AEUCTBUA (BE3AENCTBUE) ®EAEPAJIbHbIX OPTAHOB
NCMNONMHUTENbHOU BNTACTU U UX AOJTXXHOCTHbIX MWL, PEAEPAJIbHbIX
FOCYOAPCTBEHHbIX CIYXKALUMX, AOTKHOCTHbIX NUL FTOCYOAPCTBEHHbLIX
BHEBIOMXETHbIX ®OHOOB POCCUMCKOWN ®EQEPALMN, TOCYOAPCTBEHHbIX
KOPMOPALMW, HAOENEHHBLIX B COOTBETCTBUU C ®EAEPAIIbHbLIMU
3AKOHAMU NOJIHOMO4YUAMU NO NPEAOCTABJIEHNIO TOCYOAPCTBEHHbIX
ycnyr B YCTAHOBJIEHHOU C®EPE OEATENIbHOCTU, U UX AOJDKHOCTHbIX
nuu, OPrAHNM3ALUNU, NPEAYCMOTPEHHbIX YACTbIO 1.1 CTATbU 16
®EAOEPAINNIBHOIO 3AKOHA "OBb OPTAHU3ALWUN NPEAOCTABJIIEHUA
rOCYOAPCTBEHHbLIX U MYHULIMMNANBHbIX YCNYT™, U UX PABOTHUKOB,
A TAKXE MHOIMO®YHKLUMUOHAINBbHbLIX LEHTPOB NMPEAOCTABJIEHUA
rOCYOAPCTBEHHbBIX N MYHULUUNANBHbLIX YCNYT U UX PABOTHUKOB

CnncoK U3MEHSIOLLNX JOKYMEHTOB
(B pen. MNMoctaHoBneHun MNpasutenbctea PO ot 05.12.2014 N 1327,
o1 14.11.2015 N 1232, ot 08.12.2016 N 1317, o1 25.10.2017 N 1296,
ot 13.06.2018 N 676)

B cootBeTcTBUMM CO cTaTtben 11.2 PeaepanbHoro 3akoHa "O6 opraHn3aumm NpegoCcTaBeHns rocyaapCTBEHHbIX U
MyHuumnansHbix yenyr" MNMpasutenscTBo Poccuiickon ®egepaunn nocTaHOBNSET:

1. YTBepauTb npunaraemblie [NpaBuna nogadm u paccMoTpeHUs xanob Ha pelleHuss u gencrteus (6esgenctene)
degeparnbHbIX OPraHoB MCMOSTHUTENBHON BNACTM U UX OOIDKHOCTHBIX NUL, hefepanbHbiX roCy4apCTBEHHbIX CIyXaLluX,
OOIDKHOCTHBIX  JIUL, TOCYAApCTBEHHbIX BHEOWMKEeTHbIX oHaoB Poccuinickonn depepaumn, rocyaapCTBEHHbIX
Kopropauun, HafeneHHblX B COOTBETCTBUM C heaepanbHbIMU  3aKOHaMW MOSIHOMOYMSMU MO MNPEeAOCTaBMEHMIO
roCyaapCTBEHHbIX YCNyr B YCTaHOBMEHHOW cdepe [eATENbHOCTU, W WX AOSMKHOCTHBIX 1L, OpraHmsauun,
npenycMoTpeHHbIX YacTbto 1.1 ctatbu 16 PepepansHoro 3akoHa "O6 opraHusauumn npegocTaBeHnst ToCyAapCTBEHHbIX
W MyHMUMManbHbIX ycnyr', u wux pabOTHUKOB, a Takke MHOrOYHKUMOHAmNbHbIX LIEHTPOB MNpefoCTaBneHns
rocygapCTBEHHbIX U MYHULMMANbHBIX YCAYT U X paboTHUKOB.

(n. 1 B pea. NoctaHoenenus MNpaeutensctea PO ot 13.06.2018 N 676)

2. ®epepanbHblM OpraHaM MWCMOMHUTENbHOW BracTW, OpraHaM roCyAapCTBEHHbIX BHEOHOXETHbIX (HOHOOB
Poccuiickon ®Pepepaumm, rocyaapcTBEHHBIM KOpriopauusam, HageneHHbIM B COOTBETCTBUN C befeparnbHbiMU 3aKoHaMK
MOMHOMOYMSAMU NO NPELOCTABMNEHUIO FOCYAAPCTBEHHBIX YCIYT B YCTAHOBMEHHOW cdepe AeATeNbHOCTU, OpraHM3aunsim,
npeaycMoTpeHHbIM YacTblo 1.1 ctatbm 16 PegepanbHOro 3akoHa "O6 opraHM3aumm NpeocTaBneHnst rocyaapCTBEHHbIX
WU MyHUUMMANbHLIX YCryr', MHOrOYHKLUMOHaNbHbIM LeHTpaM npeaocTaBreHns rocyaapCTBEHHbIX Y MyHUUMNANbHbIX
ycnyr obecneunTb MpuUem M paccMoTpeHue >xanob B cooTBeTcTBMM C [lpaBunamu, yTBEepXAEHHbIMWU HacCTOSALLMUM
NOCTaHOBIEHNEM.

(n. 2 B pea. DoctaHonexus MNpasutensctea PO ot 13.06.2018 N 676)

3. PekomeHgoBaTb opraHam rocyaapCTBeHHOW Bractu cybbektoB Poccunckon degepaumm n opraHam MeCTHOro
camoynpaBfeHnsl PyKOBOACTBOBATbLCS HACTOALMM MOCTAaHOBNEHWEM MpPU YCTAHOBIMEHUM OCOBEHHOCTEW nojadun u
paccMOTpeHuss xanob Ha peleHus u pencteus (6e3OeicTBME) OpraHoB rOCY4apCTBEHHOM BractM cybbekTos
Poccuiickon ®epgepaumm U UX  OOMKHOCTHbIX NUL, FOCYOAPCTBEHHbIX rPaXOaHCKMX  Cnyxalux OopraHos
rocygapcTBeHHOM Briactu cybobektoB Poccuiickon depepaumu, a Takke OpPraHoB MECTHOTMO CaMOYMpaBfeHUs U KX
OOIMKHOCTHBIX NUL, MYHULMNAnNbHbLIX CryXallmX.

4. Peanusauna degepanbHbIMM  OpraHaMuM  WUCMOMHWUTENBHOW  BRacTW, oOpraHamy  rocydapCTBEHHbIX
BHeGHIKeTHbIX poHOoB Poccuiickont deaepaumm, rocyaapcTBEHHbIMU KopriopaunsiMu, HageneHHbIMU B COOTBETCTBUM
C dpegepasnbHbIMM 3aKOHAMMW MOSTHOMOYUAMM MO MPEAOCTaBEHUIO FOCYAapPCTBEHHbIX YCIyr B YCTaHOBIIEHHOW cdepe
OeATEeNbHOCTU, MOMHOMOYUIA, NPEeAYCMOTPEHHBbIX HacTOSALWMUM NOCTAaHOBMEHMEM, OCYLLECTBNAeTCA B Npeaenax
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 26.11.2018

YCTaHOBMEHHOW NpedenbHOW YUCIEHHOCTM paboTHUMKOB 3TWX OpraHoB WM OpraHu3auui, a Takke OrOKEeTHbIX
aCCUrHOBaHWIN, NPeoyCMOTPEHHbIX MM B dpegepanbHoM OrogkeTe Ha PykOBOACTBO M ynpasreHue B cdepe
YCTaHOBIMEHHbIX (OYHKLUNNA.

(n. 4 B pea. NoctaHoneHus MNpasutenbctea PO ot 13.06.2018 N 676)

Mpencenatens MNpaButenbcTBa
Poccuiickon degepaumm
O0.MEOBEJEB

YTBEpxaeHsl

noctaHoBsrneHnem NpasutenscTea
Poccuiickon depepamm

ot 16 aBrycta 2012 r. N 840

NMPABUNA
NOOAAYM U PACCMOTPEHUSA XANOB HA PELUEHUA U OENCTBUA
(BE3AENCTBME) ®EAEPAIIbHbIX OPFTAHOB UCMONHUTENIbHOW BITACTHU
N NX AOIMMKXHOCTHbIX NNLU, ®EAEPANBHbLIX TOCYOAPCTBEHHbIX CITYKALLUX,
AOJDKHOCTHbIX UL TOCYOAPCTBEHHbIX BHEBIOXETHbLIX ®OHOOB
POCCUNCKOWU ®EAEPALIUU, TOCYOAPCTBEHHbIX KOPIMOPALIUN,
HAOENEHHbBIX B COOTBETCTBUU C ®ENEPAIIbHbIMUA 3AKOHAMU
NMOJNTHOMOYUAMU NO NPEAOCTABIEHUIO FOCYAAPCTBEHHbIX YCIYT
B YCTAHOBNEHHOW C®EPE OEATENIbHOCTU, N X OOMKHOCTHbIX
nnu, OPFAHMU3ALMA, MPEAYCMOTPEHHbIX YACTbIO 1.1 CTATbMU 16
OEOEPANBHOIO 3AKOHA "Ob OPTAHU3ALUN NPEOOCTABIIEHUA
FOCYOAPCTBEHHBIX U MYHULIMNANBHbBIX YCIYT™, U UX PABOTHUKOB,
A TAKXE MHOIMO®YHKLUUOHANbHbIX LEHTPOB NMPEAOCTABIEHUA
rOCYAOAPCTBEHHbBIX U MYHULUIMNANBHbLIX YCNYT U UX PABOTHUKOB

CnncoK U3MEHSIOLLINX JOKYMEHTOB
(B pea. MNMoctaHoeneHun MNpasutenbctea PO ot 05.12.2014 N 1327,
oT 14.11.2015 N 1232, o1 08.12.2016 N 1317, ot 25.10.2017 N 1296,
ot 13.06.2018 N 676)

1. Hacroswwe [lMpaBuna onpegensioT npoueaypy NO4advM M paccMOTPeHUs Xanob Ha HapylleHue nopsiaka
NpefoCTaBNEHUS rOCYAaPCTBEHHbIX YCIYr, BbIpA3uBLLIEECA B HEMPABOMEPHbIX PeLUeHuaxX U gencteuax (besgencramm)
degeparnbHbIX OPraHoB MCMOSTHUTENBHON BNACTM U UX OOIDKHOCTHBIX NUL, dhefepanbHbiX roCy4apCTBEHHbIX CIyXalluX,
OOIDKHOCTHBIX  JIUL, TOCYAApCTBEHHbIX BHEOHMKETHbIX oHaoB Poccuiickon depepaumn, rocyaapCTBEHHbIX
KOpropauun, HafeneHHblX B COOTBETCTBUM C heaepanbHbIMU 3aKOHaMW MOSIHOMOYMSMU MO MNPEeAOCTaBMEHMIO
rocyapCTBEHHbIX YCIyr B YCTaHOBMNEHHOW cdepe OeATEeNbHOCTUM (Janee - rocydapCTBEHHble Kopnopauuu), U ux
OOIMKHOCTHBIX NL, OpraHv3auni, NpeayCcMOTPEHHbIX YacTblo 1.1 ctatbm 16 PenepanbHoro 3akoHa "O6 opraHusaumm
NPefoCTaBMNEHNSA TOCYOAPCTBEHHBIX M MyHUUMMAnNbHbLIX ycryr' (ganee - MpuBMEKAeMble OpraHMsauun), u ux
paboTHUKOB, MHOTO(YHKLNOHAMbHBLIX LIEHTPOB NPefoCTaBMEeHNs rOCYAapCTBEHHbIX U MyHULUMNANbHBLIX YCNyr (danee -
MHOTO(YHKUMOHAaNbHbIE LIEHTPbI) M X PABOTHUKOB NPV NpegoCTaBEHNN rOCYAapCTBEHHbIX yCnyr (ganee - xanobbl).

(B pea. OoctaHoBnenud MNpasutensctea PP o1 13.06.2018 N 676)

HeictBne HactoAwmx [paBun pacnpocTpaHsieTcs Ha »anobbl, nogaHHble ¢ cobniofgeHveM TpeGoBaHui
depepanbHoro 3akoHa "O6 opraHM3auuy NPeaoCTaBeHUs FoCyAapCTBEHHbIX M MyHULMMNANbHbIX yCryr".

2. XKanoba nogaetca B dpedeparnbHbIi OpraH UCMONMHUTENbBbHON BNacTu (ero TeppuTopuarnbHbIA OpraH), opraH
rocygapcTBeHHOro BHebmpkeTHoro ooHaa Poccuiickon ®epepaunm (ero TepputopuarnbHbI OpraH), rocygapCTBEHHYO
Koprnopauuio (ganee - opraHbl, NPefoCTaBNSAlLIME TOCYAapPCTBEHHbIE YCIyrn), NPUBIEKAEMYIO OpraHvM3auumio,
MHOFOQYHKLMOHAmbHBIN LEHTP, NPeA0CTaBNSALMe roCyAapCTBEHHbIE YCIYTN, B MMCbMEHHON hopMe, B TOM Yucrne npu
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 26.11.2018

JINYHOM MNpueme 3aaButend, Uin B 3NIeKTPOHHOM BUae.

YKanoby Ha peweHuss un pgencteua (OesgencTBue) dedepanbHOro opraHa MCNOMHUTENbHOW BRactu (ero
TEpPPUTOPUANbHOrO opraHa), AOJPKHOCTHBLIX UL, rocyaapCTBEHHOro BHebomkeTHoro doHga Poccuickon Pepepaumm
(ero TeppuTOpManbHOrO opraHa), rocygapCTBEHHOM KOpropauuMu TakKe MOXHO ModaTb B BbILECTOSLIME OpraH Wnu
opraHusauuio (Npy UX HanmMyMM) B MUCbMEHHOW ()OpMe, B TOM YMUCMie MpU NMYHOM Mpueme 3asBuTens, unm B
3MEKTPOHHOM BMuae.

>Kanoby Ha pelueHus n gencteus (6e3gencTene) MHOropyHKLMOHANbLHOIO LIEHTPA, NPMBIIEKAEMOW OpraHn3aumm
Takke MOXHO MofaTb Yy4ypeauTento MHOro(YHKUMOHANBHOIO LEHTpa WU MHOMY nvuy, YNOfHOMOYEHHOMY
HOpMaTUBHbLIM MPaBOBLIM akTOM cy6bekTa Poccuickon degepaumm Ha pacCMOTPeHMe anobbl, B MMCbMEHHOW dopMe,
B TOM YMCrIe MpU JIMYHOM NPUEME 3asBUTENS, UK B SN1IEKTPOHHOM BUAE.
(n. 2 B pea. OoctaHosnexund MNpasutensctea P® ot 13.06.2018 N 676)

3. XXanoba gomkHa cogepxaTtb:

a) HavMeHOBaHWe opraHa, nNpPefoCTaBMSIOLWLEro roCyAapCTBEHHYIO YCryry, [OOMMKHOCTHOrO nuua opraHa,
NpefoCTaBnsloWEro  rocygapCTBEHHy0  ycnyry, nubo  dpegepanbHOro  rocygapCTBEHHOTO  CryKallero,
MHOFO(OYHKLIMOHANbLHOIrO LIeHTpa, €ero pykoBoauTenss u (unu) paboTHWKa, NpUBNEKAeMOW oOpraHusauum, ee
pykoBoauTens un (unun) paboTHWKa, pelleHns n genctems (6e3gencTemne) KoTopbix 06xanyTcs;

(nn. "a" B peq. [NoctaHoenenud NMpaeutensctea PO o1 13.06.2018 N 676)

6) dhamunuio, UMs, OTY4ECTBO (NpY HanMuun), CBEOEHUs O MeCcTe XUTENbCTBa 3asBUTENst - hmManveckoro nuua
nMbo HavMeHOBaHMWE, CBEAEHNS O MECTe HaxOXOEHMWs 3asBUTENS - OPUAMYECKOro nuua, a Takke Homep (Homepa)
KOHTaKTHOro TenedoHa, agpec (agpeca) aMeKTPOHHOM NoYTbI (MPY HanmM4nMKn) U NOYTOBLIA aapec, MO KOTOPbIM AOSKEH
ObITb HanpaBsfieH OTBET 3asiBUTENIO (3a UCKMIOYEHUEM Crly4asi, Korga anoba HanpaensieTcs cnocobom, ykasaHHbIM B

noanyHkte "B" nyHkTa 6 HacToawwmx MNpasun);
(8 pea. OocraHoBnenusd MNpasutensctea P® ot 14.11.2015 N 1232)

B) cBegeHuss 06 oOxanyembix peweHusx W gencteuax (0esgencTtBum) opraHa, nNpeaocTaBnsLLEro
rocyaapCTBEHHYK YCnyry, [OOJDKHOCTHOTMO 5@ oOpraHa, MpefoCTaBMAOWEro rocyaapCTBEHHYK ycnyry, Imbo
defepanbHOro rocy4apCTBEHHONO Cry’Kallero, MHOrodyHKUMOHANbHOrO LeHTpa, paboTHMKA MHOrogyHKLUMOHANbLHOIo
LeHTpa, NpuBnekaemMon opraHusaummn, paboTHVKa NpuBNeKkaemMomn opraHnsaumu;

(nn. "B" B pea. [loctaHosBnenud MNpasutensctea P® ot 13.06.2018 N 676)

r) 4OBOAbl, HA OCHOBAHUWN KOTOPbIX 3asBUTESNb HE COrMaceH C pelleHnem u aencTemsamm (6esgencTemem) opraHa,
NpeaoCTaBnsOWEro rocyaapCTBEHHYO YCNyry, AOMMKHOCTHOIO Nula opraHa, npefoCTaBrsioLEero rocygapCTBEHHYH
ycnyry, nubo dhegepanbHOro rocydapCTBEHHOrO — CryXallero, MHOro(yHKUMOHaNbHOro LeHTpa, paboTHuka
MHOroYHKLMOHANBbHOrO LeHTpa, NpMBReEKaeMon opraHusauum, paboTHMKa NpuBRekaemon opraHusaumun. 3assuTtenem
MoryT ObITb NpeAcTaBneHbl AOKYMEHTbI (MpU Hanv4ymm), nogTBepXaatLwmne 4oBoAbl 3asBUTENS, MO0 MX KOMUW.

(nn. "r" B pea. OocTtaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

4. B cny4dae ecnu xanoba nogaeTtcs depe3 nNpeacTaBuTENs 3asiBUTENs, Takke NPeACTaBnseTcsl OOKYMEHT,
NOATBEPXKAAMOWMIA MNOMMHOMOYMS Ha OCYLUECTBIEHWE [OENCTBMIW OT MMeHW 3asiBuTens. B kayecTBe [OOKyMeHTa,
NoATBEPKAAKOLEro NOTHOMOYMS! HA OCYLLECTBIIEHNE OEWCTBUIA OT UMEHU 3asiBUTENS, MOXET ObITb NpeAcTaBneHa:

a) odopmneHHass B COOTBETCTBUM C 3akoHogatenbcTtBoM Poccuiickon depepaumm LOOBEPEHHOCTb (Ons
PU3NYECKUX nuu);

6) ocopmrneHHas B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon denepauum OBEPEHHOCTb, 3aBEpeHHas
neyaTbro 3aaBuTENs (MPYM HaANUYMKM NeyaTn) N nNognucaHHasi pyKoBoOAMTENEM 3asiBUTENS UIM YNOSTHOMOYEHHbIM 3TUM
pykoBOAMUTENEM NULOM (419 FopUaNYECKMX NNLL);

(8 pea. OocraHoBnenusd Npasutensctea P® o1 08.12.2016 N 1317)

B) KOMWUS peLUEHUst O HasHaveHun unm o6 u3bpaHum NGO npukasa O HasHayYeHUM GU3MYECKOro nuua Ha
[OMKHOCTb, B COOTBETCTBMM C KOTOPbLIM Takoe unsnyeckoe nmuo obnagaeTt npaBom 4eNCTBOBATb OT MMEHMW 3asiBUTENS
0e3 [OBEPEHHOCTMW.

5. an/IeM Xanob B MMCbMEHHON (bopme OCyLUeCTBNAEeTCA opraHamu, npenocrtaBnAlowlmnMMn rocyaapCrtBeHHble
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 26.11.2018

yCnyrn, MHOrOMYHKUMOHAMNbHLIM LIEHTPOM, NPUBIieKaeMon opraHvu3aumen B MecTe npefocTaBeHnst rocyaapCTBEHHOW
ycnyrn (B MecTe, rge 3asiBATENb nodasan 3anpoc Ha NoflydeHue rocyaapCTBEHHOW YCNyru, HapylleHue nopsaka
KoTopou obxanyeTtcs, nMbo B MecTe, rae 3asBUTENEM NoryyveH pesynbTaT ykazaHHOW rocy4apCTBEHHOMN YCyru).

(B pea. MNocTtaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

Bpems nprema xanob goimkHO coBrnadaTb CO BpEMEHeM NpeaoCTaBleHNs FOCyAapCTBEHHbIX YCIyT.
XKanoba B nMcbMeHHOIN (hopMe MOXET ObITb TaKKe HanpasrieHa rno rnoyre.

B cnyyae nogaum xanoObl Npy NIMYHOM MpuemMe 3asBUTENb NPeacTaBnseT LOKYMEHT, YOOCTOBEPSOLWMIA ero
NNYHOCTb B COOTBETCTBUM C 3akoHoaaTeNnbCcTBOM Poccunckon ®epepauun.

Mpuem xanob B NMCbMEHHON hOpMe OCYLLECTBSIETCS ydpeauTenemM MHOrogyHKUMOHANbLHOMO LIEHTpa B MecTe
haKTM4EeCKOro HaxoXaeHuUs yupeamTens.
(ab3au BBeageH [NoctaHorneHvem lNpasutenscrtea PP ot 13.06.2018 N 676)

Bpewmsi npuema xanob yypeamtenem MHOroyHKLMOHANBHOIO LeHTpa AOMMKHO COBMagaTb CO BpEMeEHeM paboThl
yypeaunTens.
(ab3au BBeaeH [NoctaHoBnenvnem MNpasutensctea PP ot 13.06.2018 N 676)

6. B anekTpoHHOM BuAe xanoba moxeT ObITb NogaHa 3asBuTenem nocpeacTsoMm:

a) odwmumanbHOro cavTa opraHa, NpedoCTaBMsOLWEero rocyaapCTBEHHYIO YCryry, MHOroyHKLMOHANbHOro
LeHTpa, npvBnekaemon opraHmsauuu, yypeautens MHOroYHKLMOHarbHOro LeHTpa B
WHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "MHTepHeT";

(B pea. OocraHonenusd MNpasutensctea P® ot 13.06.2018 N 676)

6) denepanbHOM rocyAapCTBEHHOW WH(OPMAaUMOHHOW cucTembl "EAuMHBIAG nopTanm rocygapCTBEHHbIX U
MyHMUMManbHbIX yenyr (pyHkumin)" (oanee - EguHbin nopTan) (3a MCKMOYEeHMEM xanob Ha pelleHust U OeNCTBuUS
(6e3gencTBune) NnpyBnekaemMbIx opraHu3aunn, MHOroYyHKUMOHANbHbIX LEHTPOB 1 UX AOMMKHOCTHBIX NML, 1 paboTHUKOB);
(8 pea. OocraHoBnenusd MNpasutensctea P® ot 13.06.2018 N 676)

B) nopTana deaepanbHON rocyAapCTBEHHOW MH(OPMAUMOHHOW CUCTEMbI, ObecneymBaiollert npouecc
pocyaebHoro (BHecynebHoro) obxanoBaHus peleHnn n gencteni (6e3nencTeusl), COBEpLLEHHbIX NPW NPeAoCTaBeHN
rOCYyAapCTBEHHbIX M MyHUUMNANbHbLIX YCAYr opraHamu, NpeaocTaBnsoWMMUM FOCYLapCTBEHHbIE M MyHMUMNAIbHbIE
yCcnyrn, uxX [OOSMKHOCTHBIMW NMUaMW, rOCYAApCTBEHHbIMU M MyHMLUMNANbHbIMKM CryXawuMmn (ganee - cucrema
aocynebHoro obxanoBaHUsl) C UCMNOMb30BaHWEM WHGOPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTn "MHTepHeT" (3a
UCKIoYeHeM Xanob Ha pelleHusa u gencrteus (besgencTeme) NpMBNEKAEMbIX OpraHn3aLnin, MHOTOMYHKUMOHAMNbHbIX
LEHTPOB M UX JOJPKHOCTHBIX NL, U paboTHUKOB).

(nn. "B" BBegeH [NoctaHoBneHvnem lNpaButensctBa PO ot 14.11.2015 N 1232; B pea. [octaHoBneHus lNMpaButenscrea
P® ot 13.06.2018 N 676)

7. MNpu nogaye xanoObl B 3MEKTPOHHOM BMAE LOOKYMEHTbI, YKa3aHHble B NMyHKTe 4 HacTtosawwmx [pasun, moryTt
ObiTb MpeacTaBneHbl B (POpME 3SMEKTPOHHBIX AOKYMEHTOB, MOAMWCAHHbIX 3NIEKTPOHHOW MOAMUCHIO, BUA KOTOPOW
npegycmoTpeH 3akoHogatenbcTBoM Poccuinckon ®depgepaunn, nNpyv 3TOM AOKYMEHT, YAOCTOBEPSIOLWMUA NMYHOCTb
3aaBuTENS, He TpebyeTcs.

8. ’)Kanoba paccmaTpuBaeTcs opraHoMm, NpefoCTaBALWLMM roCyAapCTBEHHYIO YCMYry, MOPSAOK NPefoCTaBneHns
KoTopor Obin  HapylleH BCNeacTBME peweHun w  gencteui  (6e3gencTBus) opraHa, MpefocTaBrisoWero
rocyaapCTBEHHYH YCNyry, ero AOJSMKHOCTHOro niua nnbo depepanbHbiX rocygapCcTBEHHBIX crnyxawmx. B criyyae ecnu
00XanylTca peLleHns pyKoBOOUTENS oOpraHa, NpedocTaBrsoLero rocygapCTBEHHYH ycnyry, xanoba nogaeTcs B
BbILLECTOSALLMI OpraH (B nopsake NogYMHEHHOCTU) U paccMaTpmBaeTcs UM B nopsake, NpeaycMOTPEHHOM HaCTOALLUMM
MpaBunamu.

Mpy OTCYTCTBMM BbILIECTOSILIErO opraHa »anoba nogaeTcs HEenocpedCTBEHHO PYKOBOAMTENO OpraHa,
NpeaocTaBnsioLLEro rocyaapCTBEHHYIO YCNYry, U paccMaTpuBaeTcs UM B COOTBETCTBUM C HacTosALWMMK [Mpasunamu.

YKanoba paccmaTpuBaeTca MHOFO(byHKLI,VIOHaﬂbeIM LIEHTPOM mnnn HpMBﬂeKaeMOVI opraHmaaumeVl,
npeaoctaBmMBLLMMIU TOCYyAapPCTBEHHYKO YCIyry, NnopAAoK npenocraBiieHnd KOTOpOIZ ObIn HapyLwleH Bcneacrtene peLueHw7|
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 26.11.2018

n pencteui (6e3nencTBusi) MHOrOQYHKLMOHANbHOMO LEHTPa, €ero AOMMKHOCTHOro nuvua w  (unu) paboTHMKa,
npvBnekaemMon opraHu3auumn, ee paboTHuka. B crniyyae ecnu obxanylTcs peweHus un gencteusa (6esgencreue)
pykoBoauTens MHOrOYHKUMOHANBHOMO LEeHTpa wWnu npuBRekaemMon opraHusauumn >xanoba moxeT 6biTb nogaHa
yypeauTento MHOTO(YHKLUMOHANBHOIO LEHTpa WU MHOMY §Muy, YMNOTHOMOYEHHOMY Ha pacCMOTpeHue xanob
HOPMaTUBHbIM MpPaBOBbIM akToM cybwbekta Poccuickon Pepepaumn, M NOONEXUT PaACCMOTPEHMIO B MOpPsOKe,
NpegycMoOTpeHHOM HacToswmmn Npasunamu.

(ab3au BeeaeH [NoctaHorneHvem lNMpasutenscrtea PP ot 13.06.2018 N 676)

9. B cnyyae ecnu xanoba nogaHa 3asiBUTENIEM B OpraH, NPefOoCTaBNSOLWMA TOCyOapCTBEHHbLIE YCyTy,
MHOFOQYHKLMOHANbHbBIA LIEHTP, MNPUBIIEKAEMYIO OpraHvM3aumio, ydpeguTento MHOrOgYHKLUMOHANbHOro LeHTpa, B
KOMMETEHLMIO KOTOPOrO He BXOAWUT MPUHSTUE peLleHunst Mo anobe B COOTBETCTBUMM C TpeboBaHusaMM nyHkTa 8
HacToswmx [lpaBun, B TeyeHne 3 paboumx OHEM CO AHs perncTpaumm Takow >kanodbl OHa HanpaenseTcs B
YMNONMHOMOYEHHbIE HAa ee pacCMOTPEHWe opraH, NpefoCTaBnALWNA rocyaapCTBEHHbIE YCYrN, MHOrOMYHKLUNOHAMNbHLIN
LEHTP, MpMBMEeKaemyilo opraHusaumio, y4peanTento MHOrogyHKLUOHAaNbLHOro LeHTpa.

Mpy 3TOM opraH, NPefoCTaBNALMI rocyAapCTBEHHbIE YCIYTM, MHOTOYHKLUMOHAMbHLIN LEeHTp, NpvBrekaemMas
opraHusauusi, yypeauTenb MHOroyHKUMOHANBHOMO LEHTpa, nepeHanpaBuBluMe Xanoby B MMCbMEHHON dopme,
MHOPMUPYIOT O NepeHanpaBreHnn xarnobbl 3asBUTENSI.

CpoKk paccMoTpeHusi anobbl UcCUNCRAeTCs CO OHA perucTpauuy Takoi kanobbl B YNONHOMOYEHHOM Ha ee
pacCMOTpeHWe  opraHe, MPEeAOCTaBMSAOWEM  TOCYAAPCTBEHHble  YCMyrM,  MHOTOYHKLUMOHANbHOM  LEHTpE,
YMNOSTHOMOYEHHON MpPUBIIEKAEMON  OpraHM3auuM, Yy YMNONHOMOYEHHOTO Ha €e paccMOTpeHue  yypeauTens
MHOTO(YHKLIMOHAMNBHOIO LieHTpa.

B cnyyae ecnM B OTHOWeEHUW MNOCTyNMBLUEW >Kanobbl dhegepanbHbiM 3aKOHOM YCTaHOBMEH MHOW MOPSAOK
(npouedypa) nogayn M paccMOTpeHus xanob, nomoxeHus HactoAwmx [paBun He MNPUMEHSAIOTCA W 3asBUTENb
yBeAOMMsieTcsa O TOM, YTO ero xanoba OyaeT paccmoTpeHa B MOPsAKEe M CPOKM, NPefyCMOTPeHHble deaeparnbHbiM
3aKOHOM.

(n. 9 B pea. OoctaHosnenund MNpasutensctea P® ot 13.06.2018 N 676)

10. Xanoba Ha peweHusa n gencreusa (besgencteme) denepanbHbiX OPraHOB MCMOMHUTENBHOM BNactM U Ux
OOMMKHOCTHBIX UL, dedeparnbHbIX rOCyAapCTBEHHbIX CIYXallunX, JOIPKHOCTHBIX MWL roCy4apCTBEHHbIX BHEOKMKETHBIX
dongos Poccuiickon ®epepauun, NnpMerekaemblx opraHM3aLnmm n nx paboTHUKOB, 3a UCKIKOYEHMEM Xanob Ha peLleHns
n gencteus (besgencrene) rocygapCTBEHHON Kopriopaunm U ee OOMKHOCTHBIX Nuu, MOXeT BbiTb nogaHa 3asButenemM
Yyepe3 MHOroyHKUMOHanbHbIA LeHTP. Mpy nocTynneHnm Takom xanobbl MHOroyHKLMOHaNbHbIA LEHTP obecneynBaeT
ee nepefady B YMOMHOMOYEHHble Ha ee paccMoTpeHue defepanbHbll OpraH MCMOMHUTENbHOW BRacTW, opraH
rocygapcTBeHHOro BHebGwmkeTHoOro c¢oHaa Poccunckon Pepepauvun, NprBReKaemyld oOpraHuM3aumio B MNopsgke,
YCTaHOBMEHHOM COrfnalleHnemM o B3aMMOAEeNCTBUU MeXAY MHOrOMYHKLMOHANbHbIM LLEHTPOM U YKa3aHHbIMU opraHamu
W opraHusaumsmu (ganee - cornawieHne o B3aumogencTsun). lNpu aTom Takasa nepegadva OCyLLECTBASETCA He No3gHee
cnefyloLlero 3a AHEM NOCTYNIEHUs xanobbl paboyero gHS.

Cpok paccMmoTpeHns xanobbl McuYMCASEeTCs CO [OHSA perncrTpaumu anobbl B YMOMHOMOYEHHbIX Ha ee
paccMmoTpeHune dedeparnbHOM OpraHe WCMOMHWUTENbHOW BMAacTW, OpraHe rocyAapCTBEHHOro BHebGoaXeTHoro doHaa
Poccuiickon ®epepauun, NnpMernekaemon opraHmsauum.

(n. 10 B pea. doctaHoBnenus MNpasutensctea P® ot 13.06.2018 N 676)

11. 3agBuTenb MoxeT 06paTVITbCFI c xanobow B TOM uncrie B cnenyowmnx crnyyadx:

a) HapylleHue cpoka permcTpaumm 3anpoca 3asiBuTensd o NpefocTaBneHun rocygapCTBEHHOM YCnyri, 3anpoca,
ykasaHHoro B cratbe 15.1 ®epepanbHoro 3akoHa "OO opraHu3aumMvM npegocTaBreHNsi roCyAapCTBEHHbIX U
MyHULMNanbHbIX yenyr";

(B pea. NoctraHoBnenud MNpasutensctea PP o1 13.06.2018 N 676)

0) HapyLLeHne cpoka NpefoCTaBneHUs rocy4apCTBEHHOM YCIyru.

B ykaszaHHOM crniyyae pocygoebHoe (BHecygebHoe) obOxanoBaHve 3asiBUTENeM peleHMn W OEeNCTBUN
(6e3mencTBmsa) MHOrOMYHKLMOHANBHOrO LIEHTpPa BO3MOXHO B Cllyyae, €cniM Ha MHOroyHKUMOHArbHbIA LEHTP,
peweHns u pencteua (6e3pencteuMe) KoToporo obxanylTcesi, BO3MOXeHa (QyHKUMS MO  NpeaoCTaBrEeHMIo
COOTBETCTBYIOLLIEN FOCYLapCTBEHHOW yCryri B MOMHOM ob6beme, B nopsagke, onpenerneHHom yactbo 1.3 ctatbu 16
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 26.11.2018

depnepanbHoro 3akoHa "O6 opraHu3auumn NpeaoCTaBeHNs FOCYAapCTBEHHbBIX M MyHUUMNANbHBLIX yCryr”;
(nn. "6" B pea. OoctaHosneHus Npasutensctea P® ot 13.06.2018 N 676)

B) TpeboBaHWe NpeacTaBrneHUs 3asiBUTENEM [OOKYMEHTOB, HE MpefyCMOTPEHHbIX HOPMAaTMBHBIMU MPaBOBbLIMM
aktamu Poccuiickon ®efepauuu ons npegoctaBneHns rocyaapCTBEHHON yCcnyru;

r) oTkas B Npueme AOKYMEHTOB, NPeACTaBreHne KOTOPbIX NMPeaycMOTPEHO HOPMAaTMBHLIMU MPaBOBLIMU aKTamu
Poccuiickon depepauumn ans npesocTaBneHns rocyaapcTBeHHON yenyru;

[A) OTKa3 B npedoCcTaBeHWM rOCYAAapCTBEHHOM YCMyrM, €ecnv OCHOBaHMS OTKaza He npegycMOTPEHbI
q)enepaanuMM 3aKOHaMn " MNpPUHATbIMM B COOTBETCTBUM C HUMU WHbIMKA HOPMATUBHbIMU NPaBOBbIMU aKTaMU
Poccuiickon ®eaepaunn.

B ykaszaHHOM crniyyae pocygoebHoe (BHecygebHoe) obOxanoBaHve 3asiBUTENeM peleHMn W OEeNCTBUN
(6e3mencTBmsa) MHOrOMYHKLMOHANBHOrO LIEHTpPa BO3MOXHO B Cllyyae, €CcriM Ha MHOrodyHKUMOHArbHbIA LEHTP,
peweHns u pencteua (6e3pencTeme) KoToporo obxanykTcesi, BO3MOXeHa (QyHKUMS MO  NpeaoCTaBreHMIo
COOTBETCTBYIOLLIEN FOCYLapCTBEHHOW yCryrin B MOMIHOM ob6beme, B nopsagke, onpenerneHHom yactbo 1.3 ctatbu 16
depepanbHoro 3akoHa "O6 opraHnsauumn NpegocTaBneHnst roCy4apCTBEHHBLIX U MyHULMNANbHbIX yCryr";

(nn. "g" B pen. NoctaHoBnenus MNMpasutensctea P® ot 13.06.2018 N 676)

e) TpeboBaHMe BHECEHUA 3asBUTENEM NpU NPEeAOoCTaBMEHUU TOCYAApCTBEHHOW YyCnyrMu nnatbl, He
npeaycMOTPEHHON HOpMaTUBHbLIMU NPaBoBbIMKU akTamun Poccuiickon depepaumu;

X) OTKas opraHa, npedoCTaBsIOLLEero rocyAapCTBEHHYO YCMyry, €ero [AOSPKHOCTHOro nwvua, paboTHMKa B
UcnpaBneHnn OOMNyLEHHbIX OneYaTok 1 OWMBOK B BbiAaHHbIX B pe3ynbTaTe NpefoCTaBlieHns roCcyaapCTBEHHOMN YCIyTu
JOKYMeHTax NMMbo HapyLleHne YCTaHOBNEHHOMO CPOKa TakMX UCMpaBneHnii.

B ykaszaHHOM crniydyae pocynebHoe (BHecynebGHoe) obOanoBaHve 3asiBUTENEM peLleHMn U OEeNCTBUN
(6e3nencTBms) MHOrOQYHKLUMOHAMNBHOrO LEHTpa BO3MOXHO B Criyyae, €CfiM Ha MHOroyHKUMOHAMNbHbIA LIEHTP,
peweHuss u pencteusa (6e3gencTBuMe) KOToporo obxanylTcsi, BO3MOXeHa (QYyHKUMS MO NpPeAoCTaBfeHUIo
COOTBETCTBYIOLLIEN TOCYLApCTBEHHOW YCryrn B MOSIHOM ob6beme, B nopsgke, onpenerneHHom yactbio 1.3 cratbu 16
®epnepanbHoro 3akoHa "O6 opraHusauumn NpegocTaBeHns rocy4apCTBEHHbIX U MyHULMMANbHLIX yeryr".

(nn. "x" B pen. MNoctaHosneHus MNMpaeutensctea P® ot 13.06.2018 N 676)

12. OpraHbl, NpegocTaBnSAoWME FOCYAAPCTBEHHbIE YCNYrW, MHOroyHKUMOHAanNbHbIE LEHTPbI, NpuBekaemMble
opraHusauum, ydpeguTeny MHOroyHKUMOHANbHbIX LLEHTPOB ONpeaenstoT YyrNofNHOMOYEHHbIX HA paccMoTpeHne xanob
OOMKHOCTHBIX NuL 1 (Mnn) paboTHMKOB, KOTopble obecnevmBatoT:

(B pea. MNocTtaHosneHus MNMpasutensctea PP ot 13.06.2018 N 676)

a) NpMeM 1 paccMOoTpeHne xanob B COOTBETCTBUM C TpeboBaHNAMN HacToswmx [NpaBu;

6) HanpaBneHve xanob B YNOMHOMOYEHHbIE Ha UX PACCMOTPEHME OpraH 1 (UNn) opraHM3aumio B COOTBETCTBUM C
NyHKTOM 9 HacToswux MNpasun.
(B pea. NoctaHoBnenud MNpasutensctea PP o1 13.06.2018 N 676)

13. B cnyyae ycrtaHOBMeHUs B XOA4e WNM MO pesynbTataM paccMOTPeHus >xanobbl Mpu3HakoB cocTasa
agMUHUCTPATUBHOTO MpaBOHapyLUeHus, npegycmoTpeHHoro cratbert 5.63 Kopgekca Poccuinickon ®Pepepaumm 06
aOMUHUCTPaATUBHbIX NPaBOHaPYLUEHUSIX, U NPU3HAKOB COCTaBa MPEeCcTynieHns OIMKHOCTHOE NULO, YNOJTHOMOYEHHOoE
Ha paccMoTpeHue xanob, HezameanMTeNbHO HanpaBnseT COOTBETCTBYIOLNE MaTepmanbl B OpraHbl MPOKypaTypbl.

14. OpraHbl, NpegocTaBnslowWme rocygapCTBeHHbIE YCryrM, MHOrOMYHKUMOHAmbHbIE LEHTPLI, MpuBnekaemMble
opraHv3aumu, y4peamTenm MHOrodyHKUMOHarbHbIX LEHTPOB obecneynBaroT:
(B pea. [octaHoenenus MNMpasutensctea P® ot 13.06.2018 N 676)

a) OCHallleHMe MeCT npuema »arnoo;
6) uHdopMMpoBaHME 3asiBUTENEN O nopsinke obXanoBaHus pelleHuin U OencTBui (6e3nenicTBusl) OpraHos,

NpeaoCTaBsLWLMX FOCYyaapCTBEHHbIE YCIYTU, UX AOIMKHOCTHBIX ML, G0 dhedepanbHbiX FocyaapCTBEHHBIX CIyKaLLUX,
MHOIO(YHKLMOHANbHBIX LEHTPOB, MPWBIIEKAaEMbIX OpraHuW3auui, UX OOMMKHOCTHBIX Nul, pabBoTHWKOB MOCPenCTBOM
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 26.11.2018

pasmelleHmsa nHhopMauMM Ha cTeHgax B MecTax MpedocTaBneHUs roCydapCTBEHHbIX YCNyr, Ha WX oduumarnbHbIX
cantax, Ha EguHom noptane;
(B pea. OocraHonenud MNpasutensctea P® ot 13.06.2018 N 676)

B) KOHCYNbTUpPOBaHWe 3asiBUTENEN O Mnopsigke oOXanoBaHUSA pelleHun u gencteui (6e3gencTemsl) opraHos,
NpeoCTaBMALLMX FOCYAapCTBEHHbIE YCMNYIN, X AOIMKHOCTHBIX N1L, B0 begepanbHbiX rOCyAapCTBEHHbIX CIy>KaLLMX,
MHOTO(PYHKUMOHAMNbHbBIX LIEHTPOB, MPUBEKAEMbIX OpraHuU3aunn, Ux OOIMKHOCTHBIX N, PabOTHWKOB, B TOM 4ducrie Mo
TenedoHy, SNEKTPOHHOW NOYTE, NPU JIMYHOM NPUEME;

(B pea. MNocTtaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

r) 3aKmnioYeHWe cornalleHuii O B3aMOAENCTBUM B YaCTU OCYLLECTBIEHUS MHOTOYHKLUMOHAMbHBIMUA LEHTpaMm
npuema xano6 v Bblga4n 3aaBUTENSAM Pe3ynbTaToB PACCMOTPEHUS Xarnoob;

4) dopmupoBaH/ne 1 npeacTaBfieHne eXeKBapTanbHO B BbILLECTOAWMIA OpraH (Npy ero Hanuuuw), ydapeauTento
MHOrOYHKLUMOHANBHOIO LieHTpa OTYETHOCTM O MONYYEHHbIX U PacCMOTPEHHbIX Xanobax (B TOM yucrne O Konuyectse
YAOBMETBOPEHHBIX N HEYAOBNETBOPEHHbIX >Karnoob).

(B pea. OoctaHoBnenud MNpasutensctea PP ot 13.06.2018 N 676)

15. KanobGa, nocTynuBluas B YMNONHOMOYEHHbIE Ha €e pPacCMOTPeHWe opraH, npeaocTaBnsALMMA
rocygapCTBEHHYID  YCNyry,  MHOTOGYHKUMOHAmNbHbIA  LEHTP,  MpUBIIEKAEMYyl0  OpraHusauuilo,  y4ypeauTesio
MHOIO(YHKLIMOHANBHOIO LIeHTPa, NOANEXUT perucTpauum He nosaHee CriedyroLwero 3a AHEM ee NocTynneHns paboyero
OHs. Xanoba paccmaTtpusaeTca B TedeHue 15 paboumx OHel co OHS ee perucTpauum, ecrnm Gonee KOpoTKUE CPOKM
paccMOTPeHUs  xanobbl He  YCTAHOBMNEHbl  OpraHoM,  MPeAOoCTaBNSAWMUM  FOCYAAPCTBEHHY  YCRyry,
MHOIO(YHKLMOHAmNbHBIM LIEeHTPOM, MpPUBIIEKAaeMON opraHu3aumnen, ydpeauTeneM MHOroyHKUMOHANBHOMO LEHTpa,
YNOSTHOMOYEHHBLIMU Ha ee pacCMOTPEHMeE.

B cnyyae obxanoBaHusa OTkasa opraHa, NpeaoCTaBsoLWero rocyaapCTBEHHYI YCMyry, ero JOMKHOCTHOMo nnua,
MHOTO(OYHKLMOHANbLHOrO LIEHTPa, €ro AOMKHOCTHOro nuua, paboTHuka, npyMBrekaemon opraHmsalmm, ee paboTHUKa B
npvemMe LOKYMEHTOB Yy 3asBUTENs NMOO B WMCMpaBMeHUM [OMYLLEHHbIX One4yaTtok W (MnM) owubok unm B criyyvae
obXanoBaHusi 3asBATENIEM HapYyLUEHUS YCTAHOBIIEHHOINO CpoKa TaKMX WCMpaBneHuMn anoba paccmatpuBaeTcs B
TeyeHue 5 pabounx gHel Co OHA ee permcTpaunm.

(n. 15 B pea. NoctaHoenenus MNpaButenbctea PO o1 13.06.2018 N 676)

16. Mo pesynbTaTam pacCcMOTPEHUS Xanobbl B COOTBETCTBMM C YacTbio 7 ctatbu 11.2 ®enepanbHoro 3akoHa "O6
opraHu3aumm NpefocTaBreHUs rOCYAapCTBEHHbIX M MYHMLMNAMbHBIX YCAyr" YNONHOMOYEHHbI HA €e pacCMOTpeHMne
opraH, NpefoCTaBMAOLWMIA FOCYOAPCTBEHHYIO YCNYry, MHOFOMYHKLMOHAMbHbBIA LEHTP, MpUBIEKaemasi opraHusauus,
yuypeauTenb MHOroyHKLMOHASBHOMO LeHTpa NpUHUMatoT pellueHne 00 yaoBneTBOpeHun xanobbl nnbo o6 oTkase B ee
yOOBNeTBOPEHUN. YKa3aHHOe pelleHne npuHMMaeTcs B hopmMe akTa yrnormHOMOYEHHOro Ha ee paccMOTpeHne opraHa,
NpeaocTaBnALWEro rocyaAapCTBEHHYK YCyry, MHOIO(YHKLMOHANbLHOrO LEeHTpa, NpuvBMEKAaeMON OpraHmsaumu,
yupeamTens MHOroyHKLUMOHAaNbHOro LieHTpa.

Mpn yoosneTBOpeHWM xanobbl opraH, MpPeaoCTaBnsALWMIA FOCYAAPCTBEHHYIO YCAyry, MHOrOMYHKUMOHAMNbHbIV
LEeHTp, NpMBnekaemas opraHusauus, yupeanteris MHOroyHKLUOHANbHOIo LeHTpa NpMHUMaloT NcYepnbiBaloLLmMe Mepbl
Mo YCTPaHEHMUIO BbISBIIEHHbIX HapyLUeHWU, B TOM YMCre NO Bblgade 3asBUTento pesynbTata rocygapCTBEHHOW yCnyru,
He no3gHee 5 paboymx gHEW CO AHA MPUHATUS PeLUeHUsl, eCrliv MHOe He YCTaHOBIEHO 3aKkoHoAaTenbCTBOM Poccuiickon
denepaumm.

(n. 16 B pea. HoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

17. OTBeT NO pesynbTataM pacCMOTPEHUsI Xarnobbl HanpaBnseTca 3asBUTENO He NO3OHee OHs, creayoLLero 3a
OHEM NPUHATUA pelleHns, B NMcbMeHHON cdopme. B cnydae ecnu xanoba 6bina HanpaeneHa cnocoboM, ykasaHHbIM B
noanyHkte "B" nyHkTa 6 HacTosiwmx [MpaBun, OTBET 3asiBUTENIO HanpaBnseTcs MocpeacTBOM CUCTEMbI AocyaebHoro
oGxxanoBaHusl.
(B pen. MNocTtaHoBneHus MNMpaeutenscrea P® ot 14.11.2015 N 1232)

18. B oTBeTe Mo pesynbTaTaM pacCMOTPEHUS XKanobbl yKasbiBaloTCA:
a) HauMeHOBaHMe opraHa, NpPeaoCTaBISIOLEro roCyAapCTBEHHYI YCIyry, MHOTO(YHKLUMOHANBHOrO LEeHTpa,

NpUBIiEKaeMoN opraHu3aumu, yuypeautenst MHOrodyHKLMOHAMNbHOMO LIEHTPa, PacCMOTPEBLUEro >anoby, AOMmKHOCTb,
hamunus, nMsi, 0TYECTBO (MPY HaNUYMM) ero AOSHKHOCTHOMO NLLA, NPUHSBLLENO PeLleHne Mo xarnobe;
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MoctaHosneHue Mpasutensctea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake Nojia4yn U pacCMOTPEHUS XKanob Ha peLLEHM. .. [llaTa coxpaHerus: 26.11.2018

(nn. "a" B pen. [NoctaHoenenud Npasutensctea P® o1 13.06.2018 N 676)

0) Homep, JaTa, MeCTO NPUHATUS pPeLLEHUs, BKOYas CBEOEHUSA O OOIMKHOCTHOM Nnuue, paboTHUKE, peLleHne nnm
nencreue (6esgencrane) KOToporo obxanyeTcs;
(B pea. MNocTtaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

B) (haMunus, UMsi, OTYECTBO (NPY HANMYMKN) UM HAMMEHOBaHWE 3asBUTENS;
r) OCHOBaHWs A1 MPUHSTUS peLLeHUs no xanobe;
4) NPUHATOE No xanobe pelueHue;

e) B crnyyae, ecnu xarno6a npuaHaHa 060CHOBAHHOM, - CPOKM YCTpaHEHMUS BbIIBNEHHbIX HAPYLUEHWUIA, B TOM YMChe
CPOK NpeAocTaBneHns pesynbTaTta rocyaapCcTBeHHON YCryru;

X) cBefeHus o nopsagke obxanoBaHMs NPUHSTONO MO Xanobe peLleHus.

19. OTBeT no pesynbTaTam pPacCMOTPEHUs Xanobbl MOANUCLIBAETCS YMNONHOMOYEHHbIM Ha pPacCMOTpPeHue
Xanobbl [OO/MKHOCTHLIM JIMLOM oOpraHa, MPeAoCTaBMISAOWEro roCy4apCTBEHHYIO YCMyry, MHOrogYHKLMOHANbHOMO
LieHTpa, yYpeanTesnst MHOropyHKLMOHamNbHOro LeHTpa, paboTHUKOM MPYBIIeKaeMOon opraHu3aumu.

Mo kenaHuio 3asBUTENS OTBET MO pe3ynbTaTaMm PacCMOTPEHMs xanobbl MoXeT ObiTb NpeAcTaBreH He no3aHee
OHS, criegylowero 3a AHeM MNPUHATUS peLleHnsi, B hOpMe 3MEeKTPOHHOro AOKYMEHTa, MOAMUCAHHOMO 3NEKTPOHHON
MOANWCLI0  YMONHOMOYEHHOTO Ha paccMOTpeHue anobbl AOMKHOCTHOrO nuua M (Unv) YNOoSTHOMOYEHHOro Ha
paccMoTpeHne xanobbl opraHa, NpefoCTaBNSAOLWEro rocyfapCTBEHHYK YCAYry, MHOropyHKUMOHaNbHOro LeHTpa,
yypeanTens MHOroyHKUMOHANbHOMO LeHTpa M (MnM) YNONHOMOYEHHOW Ha pacCMOTpeHue xanobbl npuBrnekaemomn
opraHu3aumm, YnorIHOMOYEHHOro Ha paccMOTpeHue xanobbl paboTHMKa MpuBNeKkaemMon opraHuvsauuu, Bug KOTOPOW
yCTaHOBMEH 3akoHoaaTenscTBoM Poccuiickon depepaumm.
(n. 19 B pea. NocTtaHoBnexus MNpasutensctea PO o1 13.06.2018 N 676)

20. YNONHOMOYEHHbI Ha paccMOTpeHue >xanobbl opraH, NPeAOCTaBNSAIOWMIA rOCYAAPCTBEHHYIO YCAyry,
MHOFOYHKUMOHAmNbHLIN  LEeHTP, MpuBMeKkaemMas opraHuvsauus, ydpeauternb MHOTOMYHKUMOHANbHOrO  LeHTpa
OTKa3blBalOT B YAOBMNETBOPEHNM Xanobbl B CNeayroLmnx Crnyvasx:

(B pea. [ocTtaHoenenus MNMpasutensctea P® ot 13.06.2018 N 676)

a) HanMuue BCTYMNMBLLETO B 3aKOHHYIO CUMNY peLIeHns cyaa, apbuTpaxHoro cyfa no xanote o ToM xe npeameTe u
MO TEM XX€ OCHOBaHUAM;

6) nogaya >kanobbl MMLOM, MONTHOMOYMSA KOTOPOro HEe MOoATBEPXAEHbl B MOPSAKE, YCTAHOBIIEHHOM
3akoHogartenbcTBoM Poccuiickon deaepauny;

B) Hannyne pelieHna no xanobe, NMPUHATOrNoO paHee B COOTBETCTBUUN C Tpe6OBaHMHMM HacToALlunx I'IpaBMn B
OTHOLUEHUN TOrO Ke 3adBUTend 1 no TOMy Xe npegmMmeTty »)anoobbl.

21. YNONHOMOYEHHbI Ha paccMOTpeHue xanobbl opraH, NPeAoCTaBNSAOWMIA FOCYAAPCTBEHHYIO YCAyry,
MHOFOYHKLUMOHAmNbHbLIN LEHTP, NpuBRekaemMas opraHusaums, ydpeauTenb MHOrOMYHKLMOHaNbHOro LeHTpa Brpase
OCTaBWTb xanoby 6e3 oTBeTa B credyoLmx crnyyasx:

(B pea. [octaHoenenus MNMpasutensctea P® ot 13.06.2018 N 676)

a) Hanuume B xanobe HeueH3ypHbIX MO0 OCKOPOUTENBHBIX BbIPAXEHUN, YIPO3 XU3HW, 340POBbI0 N UMYLLECTBY
OOJDKHOCTHOrO Nuua, paboTHMKa, a Takke YrIeHOB ero CeMbU;
(8 pea. MNocTtaHosneHus MNMpasutensctea PP ot 13.06.2018 N 676)

0) oTCyTCTBME BO3MOXHOCTM MpOYMTaTb KaKylo-MbO 4YacTb TekcTa Xanobbl, dhamunuio, umsi, oT4ecTBo (npwu
Hanuuun) n (LNK) NOYTOBbLIV agpec 3asBUTENS, Yka3aHHbIe B Xanobe.

21(1). YNONHOMOYEHHLI Ha pacCcMOTPEHUE >kanobbl opraH, MPegoCTaBMAOWMA rOCYLAPCTBEHHYIO YCyry,
MHOroyHKLUMOHAbHBIN LEHTP, NPUBIEkaemMas opraHusaums, yypeantenb MHOrOYHKUMOHANbHOMO LeHTpa coobwaroT
3aaBUTEN0 00 ocTaBneHun xanobbl 6e3 oTBeTa B TeveHne 3 paboumx AHen Co AHS pernctpauun xanobsbl.

(n. 21(1) BBegeH ocTtaHoBneHunem lMNpasuTtensctea PP ot 13.06.2018 N 676)
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MoctaHoBneHwue lMpasutensctea PO ot 16.08.2012 N 840

(pea. ot 13.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O nopsake nofadYy 1 pacCMOTPEHNA Xanob Ha peLleHH. .. Rata coxparenns: 26.11.2018
KoHcynbTaHTINOC
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	Постановление
	Правила подачи и рассмотрения жалоб на решения и действия (бездействие) федеральных органов исполнительной власти и их должностных лиц, федеральных государственных служащих, должностных лиц государственных внебюджетных фондов Российской Федерации, государственных корпораций, наделенных в соответствии с федеральными законами полномочиями по предоставлению государственных услуг в установленной сфере деятельности, и их должностных лиц, организаций, предусмотренных частью 1.1 статьи 16 Федерального закона "Об организации предоставления государственных и муниципальных услуг", и их работников, а также многофункциональных центров предоставления государственных и муниципальных услуг и их работников

