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Mpuka3 MuHTpyaa Poccumn oT 25.07.2014 N 485H
"O6 yTBEpXAEHWUM pekOMeHAaUMi No hOPMUPOBAHUIO U BEAEHMIO
pervucTpa nonyyarteneu ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLNTLI POCCUACKOWN ®EOEPALUN

NMPUKA3
oT 25 nrons 2014 r. N 485H

OB YTBEPXXOAEHUW PEKOMEHOALIUNA 5
No ®OPMUPOBAHWIO N BEOEHWUIO PETUCTPA NONYYATENEN
COUUATNDbHBLIX YCNYT

B cooteBetctBuM ¢ poanyHktom 5.2.97(10) lMonoxeHusa o MwuHucTepcTBe Tpyga W coumarnbHOW 3awuThbl
Poccuiickon depnepaumm, yTBepxaeHHoro noctaHosneHmeM lNpasutensctea Poccunckon ®epepauum ot 19 mioHa 2012
r. N 610 (CobpaHue 3akoHogatenbcTBa Poccuinckon Pepepaumm, 2012, N 26, cT. 3528; 2013, N 22, cT. 2809; N 36, CT.
4578; N 37, c1. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, cT1. 2710; N 26, cT. 3577), npnka3sbiBato:

1. YTBEpaunTb NpunaraemMble pekomeHgaumm no gopMmMpoBaHnMio 1 BEAESHUIO pernctpa nonyyatenemn coumanbHbIX
yCnyr.

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 aHBaps 2015 roga.

MuHucTp
M.A.TOMUITNH

He Hyxgaetca B rocygapctBeHHowm peructpaumn. [lMucbmo MwuHiocta Poccnm ot 24 oktabpss 2014 r. N
01/97068-10OJ1.

YTBEPXKOEHDI

npukasom MuHucTepcTBa Tpyaa
1 coumanbHOM 3aluThbl
Poccuiickon depepaumm

ot 25 nons 2014 r. N 485H

PEKOMEHAOALIMA .
Nno ®OPMUPOBAHUIO U BEOEHUIO PETUCTPA MNMONYYATENEN
COUMATIDbHBIX YCNYT

1. Hactoswue pekomeHaaumm pas3paboTaHbl C LENbl Oka3aHus MEeTOAMYECKON MOMOLLM YMONTHOMOYEHHBLIM
opraHam rocygapcTBEHHOW BriacTum cybobekToB Poccuickon Pepepaumm B (OPMUMPOBaHWM M BeOEHUMM peructpa
nonyyarenen couuanbHbIX YCIyr (ganee - perncrp), NpeaycMOTpPeHHoro cratben 26 degepanbHOro 3akoHa oT 28
nekabpst 2013 r. N 442-03 "O6 ocHoBax coumanbHoro obcnyxmnBaHus rpaxgaH B Poccunckon ®epepauun” (CobpaHue
3akoHogaTtenbcTBa Poccunckon ®egepaumn, 2013, N 52, ct. 7007).

2. B cooTtBeTcTBMM cO cTaTtben 8 PegepanbHoro 3akoHa oT 28 pekabpst 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHust rpaxgaH B Poccuickon Pepepauun” dopmupoBaHMe W BedeHWEe  perncrpa
OCYLLIECTBMSIETCS OpraHOM rocyaapCTBeHHOM Bnactm cybbekta Poccuiickon ®depepaumm B cdepe coumanbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIN OpraH).

3. B cooTtBeTcTBMM co cTatben 24 PepepanbHoro 3akoHa oT 28 pgekabpst 2013 r. N 442-9d3 "O6 ocHoBax
coumarnbHoro obcnyxmnBaHus rpaxagaH B Poccuiickon depepaummn” onepatopamMmm permctpa sBnsaoTCs YNOSIHOMOYEHHbIV
OpraH 1 opraHu3auun, ¢ KOTOpPbIMU YKa3aHHbIN OpraH 3akmiouynn oroBopbl 06 akcnnyatauumu perncrpa.

4. Mpy hopMUPOBaHNM N BEAEHUN perucTpa ocyLLecTBnsieTcs cOop, XpaHeHue, obpaboTka 1 npenocTaBneHne
MHpopMaLMM O TMonyYaTensx coumanbHbIX YCIyr, Ha OCHOBaHWW [daHHbIX, MNPEeACTaBMsiEMbIX MOCTaBLUMKAMM
coumarnbHbIX YCIyT.
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5. OpwvryHanbl OOKYMEHTOB, WX KOMWW, 3aBEPEHHble B YCTAHOBIIEHHOM MOPSiAKE, HAa OCHOBaHWMU KOTOPbIX
dhopMUpyeTcs perncTp, peKoOMeHayeTCs XpaHuTe GECCPOYHO.

6. C6op, xpaHeHue, oOpaboTka ¥ MpefocTaBreHNe MHGOpPMaUUM O MonyyYaTensx couuanbHbIX YCnyr
ocyLlecTBnsieTca B COOTBETCTBUM ¢ PefepanbHbiM 3akoHoM oT 27 mtona 2006 r. N 152-93 "O nepcoHanbHbIX 4aHHbIX"
(CobpaHue 3akoHogaTenbcTBa Poccuickon ®egepaunm, 2006, N 31, cr. 3451; 2009, N 48, c1. 5716; N 52, cT1. 6439;
2010, N 27, cT. 3407; N 31, cT1. 4173, 4196; N 49, cT. 6409; 2011, N 23, c1. 3263; N 31, c1. 4701; 2013, N 14, cT. 1651;
N 30, cT. 4038; N 51, cT. 6683).

7. MexBegoMCTBEHHOE MH(OPMaLUOHHOE B3aMMOLENCTBME B LEeNnsax (QOpPMUPOBaHUA U BedeHWst perucrtpa
OCYLLIECTBMSIETCS B COOTBETCTBMM C TpeboBaHuamu PepepanbHoro zakoHa ot 27 wmond 2010 r. N 210-¢3 "O6
opraHusaumm npefocTaBeHNs rocygapCTBEHHbIX U MyHUUMNaneHbix yenyr" (CobpaHune 3akoHogaTenscTBa Poccumckom
depepaumm, 2010, N 31, c1. 4179; 2011, N 15, cT. 2038; N 27, c1. 3873, 3880; N 29, cT. 4291; N 30, cT. 4587; N 49, cT.
7061; 2012, N 31, c1. 4322; 2013, N 14, c1. 1651; N 27, cT. 3477, 3480; N 30, cT. 4084; N 51, cT. 6679; N 52, cT. 6961,
7009; 2014, N 26, cT. 3366).

8. dopmupoBaHMe W BeAeHWE perncTpa OCYLLEeCTBMNSETCS C YY4EeTOM YCTAHOBMEHHbLIX 3aKoHOA4ATernbCTBOM
Poccuiickon depepauumm TpeboBaHui Kk obecneyeHunto 6e30MacHOCTM CBEAEHWN, OrpaHUYEHU NO UCMOSIb30BAHUIO
WHdopMaLMM “ Npu NPUMEHEHUUN MNPOrPaMMHO-TEXHUYECKMX CPeACcTB, MNO3BOMAKWMX WAEHTMdUUMPOBATL NULO,
ocyluecTBnstowee popMUpoBaHNE N BEAEHNE perncrpa.

9. lNpn BKMHOYEHUN B PEFUCTP PEKOMEHAYETCS OCYLECTBMASATbL MNPOBEpPKYy AOCTOBEPHOCTM W aKTyanbHOCTU
npeacTaBneHHon MHgopMauun.

10. BkntoyeHue B peructp nHpopMaumm pekoMeHayeTCca OCyLecTBnATb He nosgHee 10 AHen nocne npuHATUS
MOCTaBLLMKOM COLMarbHbIX YCIYr 3agBIeHNs OT NofydaTtens coumarnbHbIX yCryr 06 oka3aHuu coumanbHbIX YCyr.

11. Pernuctp coaepXvT cnegyoLyo MHcopmauuio o nofyvartene coumanbHbIxX yenyr <1>:

<1> Cratba 26 depepanbHoro 3akoHa ot 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro obcnyxumBaHus
rpaxxgaH B Poccuiickon egepauunn”.

1) perncTpaumnoHHbIN HOMEp Yy4ETHOW 3anncy;

2) dhamunus, ums, OTYECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo XnNTenbCTBa), KOHTAKTHLIN TenedoH;

6) cTpaxoBon HOMep MHAMBUAYAarNbHOrO NINLIEBOrO CYETA;

7) cepusi, HOMep nacrnopTa MNM AaHHble MHOTO AOKYMEHTA, YOAOCTOBEPSIOWEro JNIMYHOCTb, AaTa Bblgauu 3TWX
JOKYMEHTOB 1 HauMeHOBaHWe BblOaBLUEero Ux opraHa;

8) naTa obpalleHns ¢ NpocbOol 0 NPeAoCTaBNeHUN coumarnbHbIX YCNYT;
9) nata oopMIeHNs U HOMep MHOVBUAYaNbHOWN NporpaMMbl NPEAOCTaBNEHUS CoLMarnbHbIX YCNYT;

10) HanMeHOBaHMe nocCTaBlWuKa WM HanMeHOoBaHUA NOCTaBLMKOB cCoumarnbHbIX YyCnyr, peanu3yruwmnx
nHansnayarnbHyH nporpamMmmy npenocrtaBrieHna counarbHbIX YOIy,

11) nepeveHb coumanbHbIX YCNyr, NPeaoCTaBMeHHbIX U NPEAOCTaBAsSeMbIX MOfyyaTento counanbHbIX YCnyr B
COOTBETCTBMU C 3aKIOYEHHbIM JOrOBOPOM O NMPEeAOCTaBNeHUN coumarnbHbIX YCIyr ¢ ykazaHvem TapudoB, CTOMMOCTH
coumarnbHbIX YCRyr Ans nonyyaTtens coumanbHbIX YCnyr, UCTOYHUKOB (PMHAHCUPOBaHUS, NEPUOANYHOCTMU 1 pe3ynbTaToB
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MxX npenocTtaBlieHna,

12) nHasa nHdopmaLms, onpegensiemas B COOTBETCTBUM C NYHKTOM 12 yacTtu 2 cTaTtbu 26 PegepanbHOro 3akoHa
oT 28 nekadbpsa 2013 r. N 442-03 "O6 ocHoBax coumansHoro obcnyxmeaHms rpaxxgaH B Poccuickon ®enepauun’.

12. |_|pl/l M3MEHEHNN Yy MNOCTaBLMKOB couUMalnbHbIX YCNyr AaHHbIX O Mnojfydatenax couuanbHbIX Yycnyr
WHOopMaLMIO, COAepXKaLLyocs B pernctpe, pekomeHgyeTtcs obHOBNSATL B CPoK He nosgHee 10 paboymx AHEn co OHA
yKa3aHHbIX U3MEHEHUI.

13. WHdopmaumio o nonydatene coumasnbHbIX YCIYyr PEeKOMeHOyeTCs WCKMYaTb W3 pernctpa B crydae
NpeKkpaLleHnsi OCHOBaHMI AN NpenocTaBfeHnsa coumanbHbIX YCnyr B cpok He no3gHee 10 paboumx gHenm co AHs
NonyyYeHnst CBeAEHUN O HaNM4YMn TakMxX OCHOBaHUN.

14. NHdopmaumio, cogepallylocs B perucTpe, pekoMeHayeTCa HanpaensaTe MOCTaBLUMKAM COLMarbHbIX YCIyr
Ha OCHOBaHMKM X obpaLleHnst B CPOK, He npeBbiwatowmin 10 paboumx gHen co aHSA NOCTynneHns obpalleHuns.
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