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MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLNTLI POCCUACKOWN ®EOEPALUN

NMPUKA3
ot 30 nrons 2014 r. N 500H

Ob YTBEPXXOEHWUN P“EKOMEHHALIMVI
Mo ONPEQENEHUIO MHOMBUAOYAJIbHOU NOTPEBEHOCTU B COLUUAJIbHbIX
YCNYTrAX MONYYATENEW COLUUATNBHbIX YCNYT

Cn1coK N3MeHSLWNX JOKYMEHTOB
(B pea. Npukasza MuHtpyna Poccun ot 05.04.2019 N 217H)

B cooTtBetctBUM ¢ noanyHktom 5.2.97(12) [llonoxeHma o MwuHuCTepcTBe Tpyda W coumanbHOW 3awumThbl
Poccuiickon depepaumm, yTBEpXAeHHOro noctaHoBneHmeM lNpaeutenscrtea Poccunckon depepauum ot 19 mioHa 2012
r. N 610 (CobpaHue 3akoHogaTtenscTBa Poccuickon Pegepaummn, 2012, N 26, c1. 3528; 2013, N 22, c1. 2809; N 36, CT.
4578; N 37, c1. 4703; N 45, c1. 5822; N 46, c1. 5952; 2014, N 21, cT. 2710; N 26, cT. 3577), npukasbiBato:

1. YTBEepauTb npunaraemble pekoMeHaauuu Mo onpeaeneHuo MHAnBUAyanbHON NoTpeBGHOCTM B couuarnbHbIX
ycnyrax nomny4varenei coumnanbHbIX YCryr.

2. Hactosawwmi npukas Bctynaet B cuny ¢ 1 aHeaps 2015 roga.

MuHucTp
M.TOMUINH

He HyxpaeTca B rocygapctBeHHowm peructpaumn. lMucbmo MwuHiocta Poccnm ot 30 oktabpss 2014 r. N
01/99043-MT.

YTBEPXKOEHDI

npvkazoMm MuHucTepcTBa Tpyaa
M couuvaribHOWM 3aluThl
Poccuiickon depepanmm

ot 30 nonsg 2014 r. N 500H

PEKOMEHOALIUA
Mo ONPEAENEHUIO MHOMBUAOYAJIbHOU NOTPEBEHOCTU B COLUUAJIBbHbIX
YCNYTrAX MONYYATENEW COLUUATNBHbIX YCNYT

Cn1coK N3MeHSLWNX JOKYMEHTOB
(B pea. MNpukasa MuHtpyana Poccun ot 05.04.2019 N 217H)

1. Hactosilume pekomeHaauum paspaboTaHbl B LIENSAX OKa3aHUsA MeToAMYeckon nomowm cybbvektam Poccuiickon
depnepaummn nNpu onpegeneHnn MHanBMAyanbHoOM NOTPEBGHOCTM B couManbHbIX YCryrax nonyyartenei coumanbHbIX Yenyr
AN NPUHATUS peLleHns B COOTBETCTBUM co cTtatben 15 PenepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-03 "O6
OCHOBax coumarnbHoro obcnyxumeaHus rpaxgaH B Poccuiickon ®epepaumn” (CobpaHue 3akoHopaTensctea Poccuiickon
®epepaummn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257) 0 Npu3HaHUU rpaxgaHvHa Hy>X4aloWwuMcs B coumansHOM
obcnyXmMBaHum.

2. Tpn onpegeneHun uHAMBUOYanNbHOM MNOTPEOHOCTM pPEeKOMEHAYeTCs YCTaHOBUTb Heobxoanmyio dopmy
coumanbHoro obcnyxusanusi, Buabl, 06bEM, NEPUOANYHOCTb, YCIOBUSI, CPOKU MPEeLOCTaBMNEHUS COUMarnbHbIX YCNyr,
nepevyeHb peKOMeHOyeMbIX MOCTaBLLMKOB COLUManbHbIX YCNyr NonyyaTensam couuanbHbIX YCyr, ykasaHHbIM B YacTu 1
cratbun 15 PenepansbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-d3 "O6 ocHOBax coumanbHOro obCnyXMBaHUs rpaxkaaH
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B Poccuiickon ®epepauunn”.

3. Onpegenenve wvHOMBMAYanbHOW MOTPEOGHOCTM B coOuManbHbIX YCryrax PekoMeHAyeTcsi MNpPOoBOAWUTbL Ha
OCHOBaHWUM OLEHKM YCIOBUIA XXU3HEAEATENbHOCTM rpaXxaaHuHa, a Takke 0b6CToATENbCTB, KOTOpbIE YXyALaoT UM MoryT
YXYOLWNUTb YCIIOBUS €0 XXM3HEeOESATENbHOCTU, K KOTOPbIM B COOTBETCTBUM cO craTtbeit 15 PenepanbHoro 3akoHa ot 28
nekabpsi 2013 r. N 442-93 "O6 ocHoBax couunanbHOro obcnyxumeaHms rpaxxgaH B Poccunckon ®egepaunn” oTHocaTCs:

1) nonHaa wunn 4YactuyvHaa ytpata crnocobHocT nnbo BO3MOXHOCTM OCyLUeCTBNATb CaMOO6CJ'Iy)KI/IBaHMe,
CaMOCTOATENbHO nNepeaBuUraTbCH, obecneynBaTb OCHOBHbIE XU3HEHHbIE ﬂOTpe6HOCTVI B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa uin Hanndna nHBannaHoOCTU;

2) Hanuune B CEMbe WHBanMaa WnM WMHBANMAOB, B TOM 4ucrie pebeHka-vHBanuga wnu OeTen-nHBanuoos,
HY>XOaoLWMXCA B NOCTOAHHOM MOCTOPOHHEM YXOA€;

3) Hannune pebeHka unu aetei (B TOM YMCHe HaxXOAALWMXCSA Mo OMEeKoK, NMonevynTensCTBOM), UCTLITbIBAOLLNX
TPYAHOCTU B couManbHon agantaumu;

4) OTCYyTCTBME BO3MOXKHOCTHU obecneyeHns yxoga (B TOM 4Hucne BpeMeHHOFO) 3a MHBanngowm, pe6eHKOM, AOEeTbMMU,
a TaKxe OTCyTCTBME MnonevyeHnd Hag HUMIU;

5) Hanuume BHYTPUCEMENHOrO KOHPNIMKTA, B TOM 4YuUCre C NUuaMuM C HapKOTMYECKOW WM  ankororbHOW
3aBUCMMOCTbBIO, NULaMX, MMEKLWMMU NpucTpactTue K asapTHbIM urpam, nuuamu, cTpagarolnmMu  NCUXMYeCKUMU
paccTponCTBaMu, HanNM4ne Hacunms B CEMbE;

6) oTCyTCTBME ONpeaeneHHOro MecTa XUTenbCcTBa, B TOM YMche y nuua, He AOCTUrLLEro Bo3pacrta ABaguatu Tpex
neT u 3aBepLumBLLErO NpebbiBaHWe B opraHu3aLmm Ans AeTen-cupoT 1 AeTen, ocTaBlumxca 6e3 noneveHus poautenen;

7) oTCyTCTBME pa60TbI M CcpeacTB K CyLeCTBOBaHUIKO;

8) Hanuuume WHbIX OBCTOATENbLCTB, KOTOPble HOPMAaTMBHLIMM MpPaBOBbIMW akTamun cybbekta Poccuiickon
depepaummn npusHaHbl yxyawarLmMMm UM CroCcoOHbIMN YXYALNTL YCNOBUS XU3HEAEATENbHOCTU rpaxaaH.

3.1. hgmeunayanbHyo NOTPeBGHOCTb B COLManbHbIX yCnyrax nonyyarenen couuanbHbiX YCAyr pekoMeHayeTcs
onpegensaTb UCXOAs U3 NPUHUMNAG COXpaHeHUs npebbiBaHWs rpaxgaHvuHa B NpyBbIYHON BnaronpuaTHOW cpee u npasa
pebeHka X1Tb N BOCNUTLIBATLCHA B CEMbE, NpaBa pebeHka Ha COBMECTHOE NPOXUBaHUE C poanTENsiMu.

(n. 3.1 BBeaeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4. NMpwn oueHKe YCroBUIN XNBHEOEATENbHOCTM rpaXaaHMHa peKkoOMeHayeTCs UCXOAUTb, B TOM YucCrie, U3 YCIoBUiA
npoXnBaHMA N COCTaBa CeMbU rpaxgaHuHa <1>, aoxopga, yvnutbiBaemMoro And pacdyeTta BeJliMduHbl cpeaHenyLleBoro
Joxopa Ana npefocTaBneHus coumanbHbIX yenyr 6ecnnatHo <2>, MEeAUUMHCKMX AOKYMEHTOB, XapaKTepusyrLMX
COCTOsIHME 3[0pOBbS rpaXaaHnHa U OTCYTCTBUE Y HEro MeAULMHCKMX NPOTUBONOKa3aHUM K MOMyYeHUIo coLmarbHbIX
yCnyr B opraHusaLumn coumnansHoro obcnyxmBaHus, NpefocTaBnsaoLwLen counanbHble YCNyrn B CTauMoHapHon gopme
(Ha OCHOBaHWMM 3aKMOYEHUS MEOMLMHCKOM opraHmsauun) <3>; pesynbTaTbl peanu3oBaHHOW WHAOMBWUAYanbHOW
nporpamMmmbl NPegoCTaBNEHUSA coLManbHbIX YCNYr <4>, MHbIX YCITOBWI, ONPeaensiiowWmMxX MHANBMAYanbHy0 noTpebHoCTb
rpaxgaHnHa B counanbHbIX yCnyrax.

<1> Cm. Dopmy 3asBneHnst 0 NpeoCcTaBNEHNN CoLMarnbHbIX YCyr, yTBEPXAEHHYO npukazoMm MuHTpyga Poccun
ot 28.03.2014 N 159H (3apeructpupoBaH B MuHiocte Poccum 26 mas 2014 r. N 32430).

<2> Cm. cratblo 31 depepanbHoro 3akoHa oT 28 aekabps 2013 r. N 442-d3 "O6 ocHoBax couUManbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun”.

<3> Cm. cTatblo 18 depepanbHoro 3akoHa oT 28 aekabps 2013 r. N 442-®3 "O6 ocHoBax couManbHOro
obcnyxmBaHus rpaxxaaH B Poccuiickon ®enepauun’.

<4> Cm. cTtatblo 16 depepanbHoro 3akoHa oT 28 pgekabps 2013 r. N 442-d3 "O6 ocHoBax couManbHOro
obcnyxumBaHus rpaxxaaH B Poccunckon ®epepauun”.
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4.1. Ans NpusHaHus rpaxgaHWHa HyXZawlWmMmca B coumanbHOM OOCIyXMBaHMKM BCrieacTBMe OOCTOATENbLCTB,
yKa3aHHbIX B NyHkTe 1 yacTtu nepBou ctatbu 15 PeaepanbHOro 3akoHa ot 28 aekabpsi 2013 r. N 442-93 "O6 ocHoBax
coumanbHoro obcnyxuBaHus rpaxgaH B Poccunckon depepaummn”, pekoOMeHAYeTCHA BbISBNATb TPYOHOCTU 3TOrO
rpaxgaHuHa B OCYLLECTBNEHUN camMoobCnyXMBaHUSA, BO3MOXHOCTU CaMOCTOATENbLHO nepeasuratbcd, obecnevmBatb
OCHOBHblE XM3HEHHble MOTPebHOCTN B cury 3aboneBaHus, TpaBmbl, BO3pacTa MU HanuMumMs UHBANMOHOCTU, a Takke
BbISIBMATE HanuMuMe WHbIX OBCTOATENLCTB, KOTOPblE HOPMATMBHBIMKM MNPaBOBbIMW akTaMu cybbekTa Poccuiickon
depepaumm NpusHaHbl yXygWwarowWmMM1 UM CNOCOOHBIMU YXYALINTb YCNOBUS XXU3HEAEATENBHOCTY rpaxaaH (Hanpumep:
3aBMCMMOCTb OT MOCTOPOHHEN MOMOLM (MOCTOSIHHAs, perynsipHasi, nepuogunyeckas, HanoMmmHaHue, COOENCTBME UMK
MOMOLLb CONPOBOXAAKLMX MNPU UCMONHEHUN AeACTBUIA NMBo 3ameLuatollee UCNOoNHeHNe OeNCTBUin), Hanmdmne obLero
n npodeccuoHansHOro obpasoBaHusi, TPYOOBON 3aHATOCTU U TPYAHOCTEW B MX MONYYEHUN W OCYLLECTBNEHUM (ONns
rpaxgaH, He JOCTUrLIMX BO3pacTa, C KOTOPOro BO3HWKAET MpaBO Ha NOMNyYeHUe MEeHCMU No CTapocTu), TPYAHOCTEN B
opraHusaumm gocyra, nonyyeHun MeamuMHCKON NOMOLLM, peabunuTaumMoHHbBIX UM abUMTaLMOHHBIX YCIyT).

(n. 4.1 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4.2. [Ina npu3HaHWa rpaxgaHwHa HyXgawwuMcsa B coumanbHoM obcrnyXkmBaHuUM BcrneacTBue ob6CTOATENLCTB,
yKasaHHbIX B NYHKTe 2 YacTu nepeoin ctatbun 15 ®epgepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuickon ®depepaunmn”, pekoMeHOYeTCs BbISIBNATb TPYOHOCTU B
OCYLLECTBMEHUN MOCTOAHHOIO yxoda 3a pebeHKOM-MHBaNuMaoMm, B €ro BOCMUTAHMU U PasBUTMU, KOTOPbIE BO3HUKAIOT Y
UNIEHOB €ro CEMbM, YCTaHaBNUBATb, Nony4YaeT N pebeHok-MHBanung odwee obpasoBaHne U pexnm ero npebbiBaHns B
o6Leobpa3oBaTenbHON OpraHn3aLun, a Takke BbISIBMATb TPYAHOCTM poauTenen (MHbIX 3aKOHHLIX NpeacTaBuTenen) B
yOOBMEeTBOPEHUM ObITOBLIX NOTPEOHOCTEN CeMbW, B OCYLLECTBIEHUM UMW CBOMX MpaB Ha MEOMLMHCKYH MOMOLLb,
obpaszoBaHue, TpyAd, OTAbIX, BO3HMKAIOLLNE B CBA3W C MOCTOSHHBIM YXO40M 3a pebeHKOM-UHBaNnaoMm.

(n. 4.2 BBegeH [pukasom MunTtpyaa Poccun ot 05.04.2019 N 217H)

4.3. Ona yctaHoBneHusa copmbl nnn ¢opm coumanbHOro obCrnyxmBaHUs B COOTBETCTBUU C UHAMBMAYANbHON
NnoTpebHOCTLIO NonyyaTens counarnbHbIX YCyr peKOMeHAYEeTCS COCTaBnATb NPUMEPHbIN (MpeaBapuTenbHbIN) nepeyeHb
BMOOB, 0Obema, NepuoauyHOCTU, YCIOBUI, CPOKOB NPEeOOCTaBMEHUst couuManbHbIX YCrnyr no dopmam coumanbHOro
obcnyxnBaHUs, KOTOPbIA PEKOMeHAYeTCA NPEANOXUTb NoMyYaTento CounanbHbIX YCNyr Ans 03HaKOMIEHWs!.

(n. 4.3 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4.4. B uenax OQOCTWXEHUS NPUHLMNG, yKazaHHOro B nyHkTe 3.1 HacTosAWMX pekoMeHAauun, pekoMmeHayeTcs
yCTaHaBNMBaTb pasHble (hOpPMbl COLManbHOro obCnyXuBaHUsa nonyvaTens coumanbHbIX YCAyr B UX COYETaHUM UNN C UX
YepeaoBaHNEM.

(n. 4.4 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4.5. Cpok npegocTaBrneHus coumanbHbIX YCnyr B CTauvoHapHon ¢opme coumanbHOro obcnyxnBaHus npu
BPEMEHHOM (Ha CpoK, OnpefeneHHbln WHAMBWAOYanbHOW MPOrpaMMon) KPYrnoCyTOYHOM MpOXWBaHWM nonyvaTtens
coumarnbHbIX YCRyr B OpraHusauum coumanbHOro o6cCnyXuMBaHUsS peKoMeHOyeTCs OrpaHuyMBaTh OOCTMXKEHUEM
KOHKPETHbIX Lenen coumanbHoro obcnyxveaHusa (Hanpumep, NPOXoXAeHue nosfyyatenem coumarnbHbIX YCRyr Kypca
coumanbHon peabunuTtaumm  unu  abunutauun; obecnedeHne MPOXMBaHWA nofyyaTens couuanbHblIX — YCNyr,
Hy>KOatoLLerocs B NOCTOSAHHOM MOCTOPOHHEM yXoAe, U yxo4a 3a HUM B LeNnsax KpaTKoCPOYHOro 0cBo6OXAEHUSA CEMbMN OT
MOCTOSIHHOIO yXo4a 3a HUM).

(n. 4.5 BBeneH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4.6. [lpegoctaBneHve coumanbHbIX YCAYr HECOBEPLUEHHOMETHUM  Mony4vaTensam  coumanbHbIX — YCryr
pekomMeHOyeTCs OCYLWeCTBNATb B MOfycTauMoHapHoOW opMe coumanbHoro obcnyxuBavus u (unun) B dopme
coumansHoro o6enyXxMBaHmsa Ha oMy .

(n. 4.6 BBeaeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

4.7. CraumoHapHyio ¢OpMy COLManbLHOrO OBCNYXMBaHUSA NPU MOCTOSIHHOM KPYINOCYTOYHOM MPOXMBaHWUM
nonyyaTens couuanbHbIX YCAyr B OpraHusauuMu coumanbHOro oBCnyXMBaHMS peKoMEeHAyeTCsi YCTaHaBnvBaTb
COBEpPLUEHHONETHUM Nony4aTensam coumanbHbIX YCNYr, Hy>KOaoLWuXcs B eXXe4HEBHON NOCTOPOHHEN NOMOLLK, B Cry4ae,
€Cnu Npu NpefoCcTaBneHnn coumarnbHbIX YCNyr C COXpaHeHWeM ux npebbiBaHWs B NPUBbLIYHOW GnaronpusiTHOM cpeae
He JOCTUraloTCs Lenn counanbHoro obcnyxmBaHus.

(n. 4.7 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

5. MHHVIBI/ID,yaJ'IbHaﬂ I'IOTpGGHOCTb B couuanbHbIX Yycnyrax onpegendetcdA Ha OCHOBaHMW [OOKYMEHTOB,
HeobxoaMMbIX Ans npeanocTtaBneHna counanbHbIX YCIyr <1>.

www.consultant.ru Crpanvua 3 u3 4
HafeXXHaa npaBoBas noaAepXXkKa


consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB9072BDC2B24AD2904C4166E56EA09EE2E574A6FB2F2E7569CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB9072BDC2B24AD2904C4166E56EA09EE2E574A6FB2F2E7569CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1509CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1509CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB9072BDC2B24AD2904C4166E56EA09EE2E574A6FB2F2E7579CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB9072BDC2B24AD2904C4166E56EA09EE2E574A6FB2F2E7579CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1569CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1569CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1579CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1579CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1549CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1549CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1559CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E1559CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E15A9CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E15A9CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E15B9CC2F6860B52A2D3C5648C31886DE3c4f3J
consultantplus://offline/ref=9C450A3E57AD2C8EF6ECE89AB8E2FA1D2AB90B2ED72224AD2904C4166E56EA09EE2E574A6FB2F3E15B9CC2F6860B52A2D3C5648C31886DE3c4f3J
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNpukas MuHTpyaa Poccun ot 30.07.2014 N 500H

(pen. ot 05.04.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBEPXXAEHUM PEKOMEHAALMIN MO ONpeaeneHNto [ata coxpaHenus: 23.01.2020
nHaMBUAayanb...

<1> Cwm. cratbio 10 PepepanbHoro 3akoHa oT 28 pgekabps 2013 r. N 442-d3 "O6 ocHoBax couManbHOro
obcnyxmBaHus rpaxxaaH B Poccuiickon ®epepauun’.

B cnydyae, ecnv gaHHble JOKyMeHTbl He Oblnu NpeAcTaBneHbl rpaxaaHVHOM, pekoMeHAyeM 3anpawmsaTth UX B
pamMkax MexXBedOMCTBEHHOIO B3auMOAEeNCTBUSA MPU opraHn3auumn coumanbHoro obecnyxmeaHus B cybbekte Poccuickom
depepaumu.

5.1. NHamBnayanbHyto nNoTpebHOCTb B COUManbHbIX YCryrax Mofy4vatens coumarnbHbIX YCAyr, NPU3HaHHOro
HefeecnocobHbIM, peKOMeHAyeTcs onpedenaTb C Y4eTOM MHEHWs nofyyaTens couuanbHbiX YCnyr, a npu
HEBO3MOXHOCTU YCTaHOBMNEHUS €r0 MHEHUSI - C Y4eTOM WH(opMauuM O ero npeanoyvTeHusX, MOMyYeHHON OT ero
poauTenen, ONEKYHOB, MHbIX MWL, OKa3biBaBLUMX €MY YCIyrn 1 4OOPOCOBECTHO UCMOSHABLLMX CBOW 0BA3aHHOCTW.

(n. 5.1 BBeaeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

6. B cootBetcTBMM cO cratben 16 depepanbHOro 3akoHa ot 28 pekabpsa 2013 r. N 442-03 "O6 ocHoax
coumanbHoro obcnyxumeaHus rpaxgaH B Poccuiickon ®egepaumn” ncxoas ns notpebHOCTM rpaxaaHnHa B coLumarnbHbIX
ycnyrax CoOCTaBnsieTCs WHOAMBMAyanbHasi nporpaMmma, B KOTOPOW YkasbiBaeTcs ¢opma mnv opmbl COLManbHOro
obcnyxmBaHus (pekomeHayeTcsl ykasbiBaTb hOpMy COLManbHOro obenykmBaHmsa Ha oMy U (Mnn) NonyCcTaLMoHapHYH
dopMy coumansHoro obcnyxuBaHusi), BUAbl, 06bEM, NEPUOANYHOCTb, YCIOBUS, CPOKU NPEAOCTaBEHMS COLManbHbIX
yCnyr, nepeyvyeHb pPEeKOMEeHOYEMbIX MOCTaBLUMKOB COLManbHbIX YCIyr, a Takke Meponpustua Mo counanbHOMY
COMPOBOXOEHMIO, OCYLLECTBIISIEMblE B COOTBETCTBUMN CO cTaTtben 22 PepepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N
442-®3 "O6 ocHoBax couumanbHoro obenyxmnsaHus rpaxgaH B Poccuiickon degepaymmn”.

(B pea. MNpukasza MuHtpyaa Poccun ot 05.04.2019 N 217H)

6.1. lNMpu ykaszaHuM B MHOUBMAYarNbHOW Nporpamme NpegoCcTaBNEeHUsA couMarnbHbIX YCNyr cTauMoHapHON hopMbl
coumanbHoro obCnyxmBaHUA pekoMeHOyeTCs onpenendtb YCNOBUSA MPOXMBAHMSA MNonyvaTens couunarnbHbiX YCMyr B
opraHusaumm coumanbHOro obcnyxmBaHMs B COOTBETCTBUM CO cTatben 19 degepanbHoro 3akoHa oT 28 gekabpst 2013
r. N 442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuinckon ®egepauun”: npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, onpefeneHHbIn NHANBUAYANbHOW NPOrpaMmMon) Unu NATUAHEBHOM (B HeAEn) KPYrriocyTO4HOM
NPOXMBaHUN B OPraHn3aLmmn coumanbHOro 06Cny>XmBaHumsl.

(n. 6.1 BBegeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)

6.2. Ncxogsa m3 noTpebHocTn pebeHka unu geTen U YreHOB MX CeMbW, HYXXAAMLWMXCH B coumanbHbIX yCryrax
BCNeACTBME OOCTOATENLCTB, KOTOPble YXYALIAT UMM MOTYT YXYALUUTL YCIOBUS UX XXU3HEAEATENbHOCTU, YKa3aHHbIX B
nyHkTax 1, 2, 3, 4 yactu nepeon cratbu 15 PenepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxuBaHus rpaxgaH B Poccunckon degepaunn”, B MHOMBMOYaNbHOW NporpaMMe pekoMeHayeTcs
yKasbiBaTb Takke opMy unm popmbl coumansHOro obernyxmBaHus, Buabl, 06bem, NEPUOANYHOCTb, YCIIOBUS, CPOKM
npeaocTaBfeHnst coumarnbHbIX YCNyr, a Takke MeponpuaTus No coumaribHOMY COMPOBOXOEHMIO, OCYLLECTBMASIEMbIE B
COOTBETCTBUMM CO cTaTben 22 deaepanbHOro 3akoHa oT 28 gekabpst 2013 r. N 442-d3 "O6 ocHoBax couManbHOro
obcnyxmBaHusa rpaxgaH B Poccuiickon ®Pepepaumun”, HanpaBneHHble Ha NPodUNaKTUKy OTKasa popuTenen ot
BOCMUTaHMA OETEW, OrpaHNYEHMs X B POOUTENBCKUX NpaBax, JIMWEHUS pOAMTENbCKUX NMpaB, a Takke Ha obecneveHune
BO3MOXHOCTM BOCCTAHOBIMEHUSA poauTENEN B POAUTENbCKMX NpaBax WM OTMEHbl OFPaHWYEHUs POAMTENBbCKUX MpaB,
NpodMNakTUKy oTkasa L, YCbIHOBMBLUMX (YAOYEPUBLUMX) UMK MNPUHABLUMM Nog oneky (noneuntenscTBo) pedeHka, oT
BOCMMTaHMs pebeHka.

(n. 6.2 BBeaeH [pukasom MuHTpyaa Poccum ot 05.04.2019 N 217H)
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