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NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

NMOCTAHOBIJIIEHUE
oT 24 Hos6psa 2014 r. N 1239

Ob YTBEPXOEHWUN NPABUN
PA3SMELLEHUA U OBHOBJIEHUA NHOOPMALIMK O NOCTABLLUMKE COLIUATIBbHbIX
ycnyr HA OoULIMANIbHOM CAUTE NMOCTABLLUUKA COLUMATIBbHbIX YCNYT
B UH®OPMALIMOHHO-TENNIEKOMMYHUKALMOHHOWN CETU "MHTEPHET"

Cnncok N3MeHSILLNX JOKYMEHTOB
(B pen. MNocTtaHoeneHus MNMpaButensctea P® ot 16.03.2018 N 288)

B cootBeTcTBMM C nyHKTOM 4 yactu 1 ctatbu 7 PepgepanbHoro 3akoHa "O6 0CHOBax counanbHOro 00CcnyxmBaHus
rpaxagaH B Poccunckon ®enepaunn” NpasutenbsctBo Poccunckon ®enepauum nocTaHOBNSAET:

1. YTBepauTb npunaraemble [NpaBuna pasmelleHust 1 06HoBNeHns nHdopmMaumMmM O MOCTaBLUMKE CoLManbHbIX
ycnyr Ha oduuManbHOM calTe MOoCTaBLUMKa coumanbHbIX yCriyr B MH(OPMaLUMOHHO-TENEKOMMYHUKALMOHHON CeTu
"NHTepHeT".

2. HacTosiee nocTtaHoBNeHWe BcTynaeT B cuny ¢ 1 aHBaps 2015 .

Mpencepnatens MNpaButenscTBa
Poccuiickon degepanmm
0.MEOBEJEB

YTBEpXKOEHbI

noctaHosneHuem NpaBuTenscTBa
Poccuiickon denepaunn

oT 24 Hos6pst 2014 1. N 1239

NMPABUNA
PA3MELLEHUA U OBHOBJIEHUA NHOOPMALIMK O NOCTABLLUMKE COLIUATIBbHbBIX
ycnyr HA O®MUUAINIbHOM CAUTE NOCTABLUUKA COLNATIBHBLIX YCITYT
B UH®POPMALMOHHO-TENEKOMMYHUKALIMOHHOU CETU "MHTEPHET"

CnncoK N3MeHsILWNX JOKYMEHTOB
(8 pea. MNocTtaHoBneHus MNMpaeutensctea PP ot 16.03.2018 N 288)

1. Hactosiwme [paBuna onpegenstoT nNopsgok pasMelleHus U OOHOBMNeHWst MHOopMauuvM O NOCTaBLLMKe
coumanbHbIX ycnyr Ha odmumansHoOm caunTe nocrasLymKa coumanbHbIX ycnyr B
WHOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "MIHTepHeT" (ganee COOTBETCTBEHHO - odmuMarnbHbI CalT, ceTb
"UHTepHeT"), 3a MUCKIIOYEHNEM CBeAEHMIN, COCTaBNSAOLINX rOCYAapCTBEHHYIO M MHYKO OXpaHAeMyl0 3aKOHOM TaWHy, B
uensax obecneyvyeHnss OTKPLITOCTU M AOCTYNHOCTU YKa3aHHOW MHopMauuu.

2. MocTaBwmK coumanbHbiX ycnyr obecneunBaeT AoCTyn K obs3aTenbHbIM pasgenamM (nogpasgenam) Ha CBOEM
odmumansHOM canTe, B KOTOPbIX pasMeLlaeT nHdopmaumio:

a) o0 faTe rocyaapcTBEHHOW permcTpaumm, ob ydpeguTene (y4peavTensx), 0 Mecte HaxoxaeHus, ounmanax (npu
Hanuuun), pexmme n rpadgmke paboTbl, KOHTAKTHLIX TenedoHax N agpecax aMeKTPOHHOM NoYThl;

6) O CTPYKTYpe U opraHax yrnpaeneHusi opraHMsauum coumanbHoro 06CnyXneaHusi, B TOM Yucne:
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HaMMeHOBaHWe CTPYKTYPHbIX NogpasaeneHnii (opraHoB ynpasneHust) (Npu Hann4mm);

hamunuu, uMeHa, OTY4ecTBa W [OIDKHOCTM PyKOBOAMTENEei CTPYKTYPHbIX MNoapasgeneHuid, MNomnoXeHus o
CTPYKTYPHbIX NnogpasaeneHusix (Mpy Hanuuum);

MecCTa HaxoxaeHus1 060COBNEHHbIX CTPYKTYPHbIX NOAPa3AeneHui;
agpeca oduLmanbHbIX CanTOB CTPYKTYPHbIX NoapasaeneHuin B cetu "MIHTepHeT" (npyn Hannuum);
agpeca aneKTPOHHON NOYTbl CTPYKTYPHbIX NogpasgeneHnii (Mpu Hanmumm);

B) O pyKOBOAMTENeE, ero 3amMecTUTENsIX, PYKOBOAUTENSIX dUNManoB opraHusauuyM coLuanbHOro obCcrnyxuBaHus
(npu Hanu4um);

r) O NepcoHanbHOM cocTaBe PabOTHWMKOB (C yKasaHMEM C MX cornacusi ypoBHs obpasoBaHus, KBanudukalmm un
onbiTa paboTbl);

A) 0 MaTepuanbHO-TEXHNYECKOM obecneveHnn npegocTaBnerHns coumnarnbHbIX YCnyr (0 Hanmumm obopyaoBaHHbIX
noMmeLleHMn Ond npegocTaBrneHns coumanbHbIX YCnyr MO Buam coumanbHblX ycrnyr u dopmam CcoumarnbHOro
obcnyxMBaHus, B TOM yucrne 6ubnunotek, 06BLEKTOB cnopTta, Hanuyunm CpeacTs obyyeHns u BOCNUTaHusA, 06 ycrnosusx
nMTaHusa n obecneyeHns oxpaHbl 300POBbS MonyvaTenein counanbHbIX YCNyr, 4OCTYNe K MHPOPMAaLUMOHHLIM CMCTEMaM
B cchepe coumanbHoro odcnyxueanus u cetu "UitepHeT");

€) 0 nepeyHe MNpPefoCTaBMsieMbIX COLManbHbIX YCNyr No BuAam couManbHbIX YCnyr M dopmam coumanbHOro
obcnyxmBaHus;

X) 0 nopsiike n ycrnoBusiX NpeaocTaBNeHns coumarnbHblX yenyr 6ecnnaTHo M 3a nnaTy No BuMaaMm coumanbHbIX
ycnyr u doopMam coumarnsHOro ob6cnyxmBaHus ¢ NpuioxeHnem obpasuoB 4OroBOPOB O NPeAOCTaBNEHUMN COLManbHbIX
ycnyr 6ecnnartHo 1 3a nnary;

3) (0} Tapmbax Ha coumnarnbHble YCIyru no Bugam coumnaribHbIX yCnyr 1 d)opmaM couunanbHoro 06CJ'Iy)Kl/IBaHI/IF|;

M) O YUCNEHHOCTU MonyyaTenen coumanbHbIX YyCryr no dopMamMm couuanbHOro obCnyxuBaHus W Buaam
coumanbHbIX yCnyr 3a cdeT OloaKeTHbIX accurHoBaHun GrogkeToB cybbektoB Poccuiickon depepaumm, YNCNEHHOCTH
nomnyyaTtenen coumanbHblX YCnyr no ¢opMam couManbHOro obcrnyXuBaHWs U BuAaM couManbHbIX YCNyr 3a cyeT
cpeacTts PU3NYECKUX U (UNK) KOPUANYECKUX NULL;

K) 0 konmyectBe CBOOOAHBIX MECT ANs MpuMemMa noryyvaTenein coumanbHbIX YCIyr no ¢gopmam couuarnbHOro
obcnyxmBaHus, MHaHCUMpyeMbIX 3a cHeT BoaKeTHbIX accurHoBaHum OoaxeToB cybbekTtoB Poccuiickon depepaumm, n
KonmyecTBe CBOOOAHbLIX MECT AN Npuema nosny4vaTenen coumnarnbHblX yCnyr no popMam coumnansHoro obenyxmeaHus
3a c4eT cpeacTB PU3NHECKUX U (MITN) OPUONYECKMX NNLL;

n) o6 obbeme nNpedoCcTaBNsAeMbIX CoLManbHbIX YCMYr 3a cHeT GIOMKETHLIX aCCUrHOBaHWUIA B0AKeTOB CyObLeKToB
Poccuiickon ®epgepauum n obbeme npefocTaBngeMblX COUMarnbHbIX YCNYr 3a CYeT CPeAcTB (uanyvecknx u (unu)
IOpMONYECKUX NILL;

M) O HanMyMu NULEH3WNIA Ha OCYLLECTBIEHUE AESATENbHOCTU, NOANexXallen NMULEH3UPOBaHUI0 B COOTBETCTBUM C
3akoHofaTtenbcTBom Poccuickon ®egepauum (C NpUnoxXeHnem anekTpoHHOro obpasa 4OKYMEHTOB);

H) O (VMHAHCOBO-XO3ANCTBEHHONW [OEATENbHOCTM (C  MPUITOXKEHVMEM  SMEeKTPOHHOro obpasa nnaHa
P1HAHCOBO-X03SNCTBEHHOW AEATENBLHOCTW);

0) O MpaBunax BHYTPEHHEro pacnopsaka Ans noryyatenen couuanbHbIX YCryr, O npaBunax BHYTPEHHEro
TPYOOBOro pacnopsigka v KonnekTMBHOM AOroBope (C NpUoXeHWem anekTpoHHOro obpasa JOKYMEHTOB);

n) O HanMMuYUKU MpPEeanUCaHU OpraHoOB, OCYLLECTBMSANLWMX rOCYAapCTBEHHbIN KOHTPOSMb B cdepe couuarnbHOro
obcnyxumBaHusi, 1 06 oTyeTax 06 MCMONMHEHUN TaKUX NPEeANUCaHUNR;

p) O nposeaneHunn He3aBMCMMOW OLEHKN KavyeCcTBa OKa3aHus ycnyr opraHmsaumamm counaribHoro OGCJ'Iy)KVIBaHI/IFl;
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C) MHYI0 MHOpPMaLMIO, KOTopas pasmMellaeTcs, onybnMKoBbIBAETCA MO PeLUeHNo NoCTaBLUMKa coLmarnbHbIX YCryr
n (unn) pasmelleHue, onybrnvkoBaHne KOTOPOW SABMAKOTCHA obs3aTernbHbIMU B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®eaepaunn.

3. NHopmaums, ykaszaHHaa B NyHKTe 2 Hactoswmx [Mpasun, noanexuT pasMeLleHnio Ha oduunansHoOM cante
nocTaBLLMKa coLManbHbIX YCNyr U obHoBneHno B TeveHne 10 paboyumx OHEW CO OHS ee CO3[aHus, MONyyYeHus unm
BHECEHWSI COOTBETCTBYIOLLNX U3MEHEHWIA.

4. MNonb3oBaTento omumnanbHOro canta NpefocTaBNaeTcs HarnsgHas uHdopmMaumsa o CTpYKType omumnansHoro
canTa, BKNtovatLLas B cebsi CCbinky Ha dpeepanbHyo rocygapCTBEHHYI0 MHOPMALMOHHY0 cuctemy "EQuHbIN nopTan
rocyAapCTBEHHbIX M MyHULMNAnbHbIX yCnyr (pyHKUMA)", nHpOpMaLumio 0 NpenMyLLecTBax Nony4yeHns rocyaapCTBEHHbIX
N MyHUUMNAnNbHLIX YCryr B 3NEKTPOHHOW hopme, CChINKY Ha oduumarnbHble canTbl opraHa rocyapCTBEHHOW BnacTu
cybbvekta Poccuiickon depepaumm, ynonHOMOYEHHOrO Ha OCYyLLECTBNEHME NpegyCcMOTpeHHbIX PefepanbHbIM 3aKOHOM
"O6 ocHoBax coumanbHoro obcnyxuBaHus rpaxgaH B Poccuiickon Pepepauymmn” nonHoMoumii B cepe coumanbHOro
obcnyxnBaHusa Ha Tepputopun cybbekta Poccuiickon ®epepauun, opraHvusauvin, KOTOpble HaxoasiTCA B BedeHun
YKa3aHHOro YMOfIHOMOYEHHOro opraHa rocyaapcTBeHHOW Bnactu cybbekta Poccuickon degepaumm u KOTOpbIM B
cootBeTcTBMM C PepepanbHbiM 3akoHoOM "OB6 ocHoBax couuanbHOro obcnyxuBaHust rpaxgaH B Poccuinckon
degepaummn” NnpegocTaBneHbl NOMHOMOYMS Ha NPU3HAHWE rpaxgaH HYXZalWwnuMUca B coumanbHOM oBCnyxuBaHum u
COCTaBfneHne WHAMBMAYanbHOW nNporpamMMbl MpPegoCcTaBfieHnss coumanbHbIX YCNYyr Ha TeppuTopusiX OOHOro wunu
HEeCKOMbKMX MyHMLMNanbHbix obpasoBaHuii, 1 MuHMcTepcTBa Tpyaa v coumnanbHon 3awwmutbl Poccuickon denepaumm.
(n. 4 B pea. OoctaHoBnexus MNpasuTtensctea PO ot 16.03.2018 N 288)

5. MHopmauwms, ykaszaHHasa B nyHKTe 2 HacToswmx Npasun, pasmellaeTca Ha opuumnansHOM cante B TEKCTOBOW
n (unu) TabnuyHon opmax, a Tarkke B hopMe 3NeKTPOHHOro obpasa KON JOKYMEHTOB.

6. MNpun pasmelleHMM MHOpMaUuK Ha oduumManbHOM canTe U ee 0OHoBNeHWn obecneymBaeTcsa cobniogeHue
TpeboBaHu 3akoHodaTenscTBa Poccuiickon Pegepaumm o nepcoHanbHbIX AaHHbIX.

7. TexHnyeckMe U nporpammHble CPeacTBa, KOTopble UCMONb3yTcA ANnA (PYHKUMOHMPOBaHUA oduumnanbHOro
caiTa, OOMKHbI oBecneynBaTb:

a) JocTyn K pasMeleHHOM Ha oduumanbHoOM canTe WHgopmaumm ©6e3 UCNonb30BaHUSA MPOrpamMmMHOro
obecneyeHnsi, yCTaHOBKA KOTOPOro Ha TEXHWYeckue cpeacTBa nonb3oBaTensd uHdopmauun TpebyeT 3akmoyeHus
NMLEH3NOHHOIO MIMM MHOTO cornalleHns ¢ npaBoobnagartenem nporpammHoro obecneyeHus, npegycmaTpuBatoLlero
B3MMaHue C nonb3oBaTens MHopMauun nnaTbl;

6) 3awmTy UHPOPMaLMM OT HECAHKLUOHUPOBAHHOIO YHUYTOXEHUSA, Mogudmkaumm n 6nokupoBaHus goctyna K
Hew, a TaKke MHbIX HENPaBOMEPHbLIX JENCTBUN B OTHOLLEHUN €€;

B) BO3MOXHOCTb KONMnMpoBaHuU4A VIHd)OpMaLI,VIVI Ha pe3epBHb||7| HocuTenb, obecneuynBaOLLnn ee BOCCTAHOBIIEHUE;
F) 3aWunTy OT HECAHKLUMOHUPOBAHHOIO KONMPOBaHUA aBTOPCKNX MaTepunanos;

D,) BO3MOXHOCTb Bblpa*XeHUA MHEHUI nony4yarendamMmm couunalnbHbIX YCIyr O KayeCTBe OKasaHua ycnyr
opraHmsaumamm coumarnbHOro OGCJ’Iy)KVIBaHVIFI.

8. NHcbopmaums Ha omumanbHOM caiiTe pa3MeLLaeTcsl Ha PYCCKOM si3blke, a Takke MOXET ObiTb pasMelleHa Ha
rocygapCTBEHHbIX A3blKax pecnybnuk, Bxoaawmx B coctas Poccuiickon ®egepaunm, u (Mnv) Ha MHOCTPaHHbIX A3bIKaX.

9. PasmelleHHble Ha oduumManbHOM calTe CBedeHMs1 AOMKHbl ObiTb AOCTYNHbI MOMb3oBaTensM  Ans
O3HAKOMJIEHUS KPYTNOCYTOYHO 6e3 B3MaHus nnaTbl U UHLIX OFPaHUYEHNIA.
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