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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLNTLI POCCUACKOWN ®EOEPALUN

NMPUKA3
oT 24 Hos6psa 2014 r. N 934H

OB YTBEPXOEHUU METOOAUYECKUX PEKOMEH.[IALI,VIVI
Mo PACHETY NOTPEBHOCTEN CYBBEKTOB POCCUNCKOU ®EAEPALIMUA
B PA3BUTUU CETU OPTAHU3ALIMN COLUUATIBHOIO OBCITYXUBAHUA <1>

B cootBeTcTBUM ¢ nognyHkTom 5.2.97(1) NonoxeHusa o MuHncTepcTee Tpyda u coumansHonm 3awmtbl Poccuinckon
depnepaummn, yTBEpXKaeHHOro nocraHosneHveMm [lpasutenbctBa Poccunckon ®epepaumm ot 19 moHsa 2012 r. N 610
<2> (CobpaHue 3akoHopaTtenbcTBa Poccuiickon ®enepauun, 2012, N 26, ct. 3528; 2013, N 22, ct. 2809; N 36, cT.
4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, cT1. 2710; N 26, cT1. 3577; N 29, cT1. 4160; N 32, cT.
4499; N 36, cT. 4868), npukasbiBato:

<1> He HyxpaeTca B rocygapcTBeHHoW pernctpaumm (nncbmo MwuHiocta Poccunm ot 18 pekabpst 2014 r. N
01/118455-h).

<2> bronneTteHb TPygoOBOro U coumanbHOro 3akoHoaatenscrea P®, 2012, N 7, c. 163 - 180.

1. YTBEpAnUTb NpunaraeMble MeTooudeckMe pekoMeHZaumm no pacdeTy noTpebHocTen cyObekToB Poccuiickon
depepaumm B pasBuTumM CETU OpraHM3auunin coumanbHOro 06CnyXmBaHms.

2. Hactosawmi npukas Bctynaet B cuny ¢ 1 aHeaps 2015 roga.

MwuHucTp

Tpy4a v coumanbHOM 3amThl
Poccuickon ®egepauum

M. TOMUINH

YTBEpPXKOEHDI
K npukasy Muntpyaa Poccumn
OT 24 HosA6pst 2014 . N 934H

METOAMYECKWE PEKOMEHOALIMU .
Nno PACHETY NOTPEBHOCTEU CYBBEKTOB POCCUUCKOU ®EAEPALIUUA
B PA3BUTUUN CETU OPTAHU3ALUN COLIMATIBHOIO OBCITYKUBAHUA

1. Hactosiwme pekomeHpgauum paspaboTaHbl C LENbl OKa3aHus MEeTOOUYECKOW MOMOLLU MUCMOSTHUTENbHBLIM
opraHam rocydapCTBEeHHOW BnacTn cyobektoB Poccuiickon depgepaumm no pacdeTy noTpedHOCTM CyObeKToB
Poccuiickon denepaumm B pasButnum CeTU opraHnsaumi counanbHOro 00CnyxmBaHus, onpeaensieMon 3TUMM opraHamm
CaMOCTOATENbHO B paMKax MOSIHOMOYMN, YCTAHOBMEHHbIX NyHkTOM 1 yactm 1 ctatbm 8 degepanbHOro 3akoHa oT 28
nekabps 2013 r. N 442-d3 "O6 ocHoBax coumanbHoro obcnyxmBaHus rpaxgaH B Poccuickon ®epepauun” <1>
(CobpaHue 3akoHopaTenscTBa Poccunckon ®Pegepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257).

<1> bronneteHb TPygoOBOro U coumanbHOro 3akoHoaatenscrea P®, 2012, N 2, ¢. 13 - 31.

2. PacueTt notpebHocTn cybbektoB Poccuiickonn depgepaumMm B pasBUTMM CETM OpraHumsauuii coumanbHOro
o6cnyXMBaHMs peKoMeHayeTCcs OCYLLEeCTBMATb C Y4ETOM HY)XXAaeMOoCTU nonydaTtenen coumanbHblX YCNyr B pasfnyHbIX
dopmax coumansHoro obcnyxmBaHusi, 0COBEHHOCTEN pervoHa, B TOM 4MCMe MMAOTHOCTM HacerneHus, OOPOXHOW U
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TpaHCNOpTHON NHPaCTPYKTYpbl,

NpUpoaAHO-KIMNMaTU4ECKUX,

reorpagouyeckmx,

coLManbHO-3KOHOMMNYECKMX U UHBIX 0cobeHHoCTen cybbekTa Poccuickon Pegepaumm.

3. PekomeHagyembin pacyeT notpebHocTn cybbekta Poccuiickon depepaumm B pasBUTUM CETU OpraHu3auui

couunanbHoOro 06CJ'Iy)KMBaHI/IF| npmBeaeH B Tabnuue:

HanmeHoBaHune EovHnua KonnyectBeHHas MpnmeyaHus
opraHusauum n3mepeHnsi BenuunHa
couuanbHoro
obcnyxmBaHus
OpraHusauumn, ocyLLecTBRAAIOWME CTauMoHapHoe colunansHoe obcrnyxmBaHme
[om-nHTepHar MecTo PekomeHayeTca KonnyectBO MecCcT  peKkomeHayeTcs
(maHcuoHaT), B TOM yCTaHaBnMBaTb WUCX0OASA | ONpeaensaTb MCXoas U3 YMCINEHHOCTU
yucne Marnomn 13 pacyeta - 30 MeCT Ha | B3pOCroro HaceneHus B
BMECTUMOCTMU, ans 10 TbICAY B3POCMOro | MyHULMMNANbHOM obpasoBaHum
npecrapenbix " HaceneHuss  (nuy B | (cybbekte Poccuiickon ®Pepepaumm)
WHBanNuMaos, Bo3pacte cTapwe 18
BETEPAHOB BOWHbI MU ner)
TpyAda, Munocepams
CneumanbHbI OpraHunsauus - KonunyectBo opraHusauumn Ha
OOM-UHTEpPHAT, B TOM MyHULMNanbHoe obpasoBaHue
yncrne ans (cyobekt Poccuiickon  depepaunn)
npecTapenbix pekoMeHayeTca onpenensaTb WUCXOAst
13 YMCNEHHOCTH nonyyarenemn
coumanbHbIX YCNyr, HY>XOAKLWNXCS B
coumanbHbIX yCryrax, okasbiBaeMblX B
opraHusaumm
[dom-nHTepHaT Mecto PekomeHayeTcs KonuyectBO MecT pekomeHayeTcst
(naHcuoHaT) ans yCTaHaBnMBaTb WUCXOAd | ONpeaensaTb UCXoas U3 YUCNEHHOCTU
neTten 13 pacyeta - 30 MecT Ha | AeTCKoro HaceneHus B
10 TbicAY geTen (nuvy | MyHUUMNANbHOM obpasoBaHum
Jo aocTwkenus | (cyobekte Poccunckon ®egepaumn)
Bo3pacTa 18 ner)
McuxoHeBponormnyeck | Mecto PekomenayeTtcs KonnyectBo MecT pekomeHayeTcsi
WA  WHTepHaT  Aans yCTaHaBnvMBaTb WCXOAA | ONpeaensTs MCXOAA W3 YMCIIEHHOCTU
B3pOCHbIX 13 pacyeta - 30 MecT Ha | B3pOCnoro HaceneHus B
10 TbICAY B3POCIOro | MyHULMMNANbHOM obpasoBaHum
HaceneHua  (nuy B | (cybbekTte Poccuiickon ®epepauun)
Bo3pacte crapwe 18
ner)
HeTckun MecTto PekomeHayeTca KonnyectBO MecCcT  pekomeHayeTcs
NCUXOHEBPOSOrMyeck yCTaHaBnMBaTb WUCXOAA | ONpeaensaTb MCXoas U3 YUCNEHHOCTU
NN MHTepHaT 13 pacyeta - 20 MecT Ha | AeTCKoro HaceneHus B
10 Tbicad peTent (MU | MyHULMMNANbHOM obpasoBaHumn
Jo JocTmkenus | (cybbekte Poccuiickon ®egepauun)
Bo3pacTa 18 ner)
Hom-nHtepHat  ansa | Mecto PekomeHayeTcs KonuyectBO MecT pekomeHayeTcs
neTen-uHBanMaoB yCTaHaBnMBaTb WCXOAA | ONpeaensaTb MCXOA4A U3 YMCIEHHOCTU
13 pacudeta - 20 MecT Ha | AeTckoro HaceneHus B
10 TbicA4 geten (MU | MyHULMMNANBHOM obpasoBaHumn
o aocTmkeHus | (cybbekte Poccuickon ®egepauun)
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Bo3pacTa 18 ner)

CneuunaneHbii  gom | Opranunsauus - Konnyecteo opraHu3auumn
ans OLMHOKMX pekomeHOyeTCcs onpedensitb ncxogd
npecTapenbix n3 YUCINEHHOCTU OLMHOKMX
npectapenbix B MyHMUUMNANbHOM
obpaszoBaHun (cybbekte Poccuiickon
depnepalmm)
CounanbHo-03g0poBu | OpraHnsaumsi - KonuyectBo opraHusauum Ha
TenbHbIA LEHTP MyHMLMNanbHoOe obpasoBaHue
(cyobekt Poccuickon dPepepaumm)
pekomMeHOyeTCcs onpefensTs ucxons
n3 YNCNEHHOCTH nony4vatenen
coumanbHbIX YCNYr, HYXOAMWKMXCA B
coumanbHbIX ycryrax, okasblBaeMbliX B
opraHusaumm
["epoHTONOrMYEcKkni Opranusaums | Pekomengyetcs KonunyectBo opraHuMsauui
LEeHTp yCTaHaBNvMBaTb WCXOAS | pEKOMEHOYeTCa onpefensatb MCXOAs
u3  pacvetra - 1|13 YMCRNEHHOCTM B MYHULMMANbLHOM
opraHusdaumsa Ha 10| obpasoBaHun (cybbekte Poccuiickon
TbICAY rpaxgaH B | Pegepauummn) rpaxgaH B Bo3pacTe
Bo3pacTe crapwe 75|crapwe 75 net
net
epoHTONCMXxmatpude |OpraHmsauma | PekomeHngyetcs Konuyectso opraHusaumm
CKUM LIEHTP yCTaHaBnMBaTb WCXOAS | PEKOMEHAYETCA OnpefensaTb MCXOAs
u3  pacyeta - 1|3 YMCNEHHOCTM B MYHULMMATNBHOM
opraHusauma Ha 10| ob6pasoBaHun (cybbekte Poccuiickon
ThicAY rpaxgaH B | Pegepaumm) rpaxgaH B Bo3pacTe
Bo3pacTe cTapwe 75 |crapwe 75 net
net
OpraHu3aumm, ocyLLeCTBASAIOLLME NOMYCTaLMOHapHOE coumanbHoe 0bcnyXnuBaHue
CoumanbHo-peabunut | OpraHmnsauusa | PekomengyeTcs Mpn HanuumMm B  MyHUUMNANBHOM
AUMOHHbBIV LeHTp Ans yCTaHaBnuMBaTb MCXo4s | obpa3oBaHMm meHee 10 Tbicay OeTten
HeCOBEpLUEHHONETHU m3  pacyera - 1 | pexomeHayeTcA co3gaBaTb 1
X opraumsauma Ha 10 | opraHusauuio
ThicAd geten (nvy Ao
OOCTUXXEHUA  Bo3pacTta
18 ner)
CoumanbHo-peabunut | OpraHunsauus - Konnyecteo opraHu3auumi Ha
ALMOHHBIA LEeHTp (3a MYHMUMMANbHOE obpasoBaHue
UCKIIOYEHNEM (cyobekt Poccuiickon  depepauun)
coumanbHo-peabunut pekomMeHOyeTCcs onpedensTtb ucxoas
AUMOHHbIX  LIEHTPOB n3 YNCNEHHOCTH nony4vaTenen
ans couManbHbIX YCNYr, HYXOalWMXCa B
HECOBEPLUEHHONETHN coumanbHbIX yCryrax, Oka3biBaeMblX B
X) opraHusaumm
LleHtp nomowy | Opranmsaumst | PekomengyeTtcs Mpu HanuuMm B  MYHULUMMNANBHOM
OeTaM, ocTaBLIMMCS yCcTaHaBnmMBaTb Mcxoas | obpasoBaHum meHee 10 Tbicay OeTten
bes noneveHusi u3  pacyeta - 1 | pekomeHayeTcs co3gaBaTb 1 LEHTp
poauTenen opraHmsauma Ha 10 |wnu  dwmnuan, WHOe CTPYKTYpHOoe
ThicAY geTen (nuy Ao | nogpasgenexHve
www.consultant.ru Crpanvua 3 u3 6
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OOCTUXEeHUa  Bo3pacTta
18 ner)
PeabunutaunoHHbin | OpraHmsaums - Konn4yectBo opraHmsaunn Ha
LEeHTp ANs rpaxgaH ¢ MyHULMNansHoe obpasoBaHue
OrpaHU4eHHbIMM (cybbekt Poccuiickon depepaumm)
BO3MOXHOCTSAMM pekoMeHayeTcs onpefenaTs UCXoast
n3 YNCNEHHOCTH nonyyatenen
coumanbHbIX YCNYr, HYXOAMWKWXCA B
coumanbHbIX yCryrax, Oka3biBaeMblX B
opraHusaumm
PeabunutaunoHHbin | Opranusaumst | PekomengyeTtcs Mpn Hanuumm B  MyHUUMNANBHOM
LeHTp Ona Jeten wu yCTaHaBnvBaTb MCXO4s | oOpa3oBaHMM MeHee 1 ThicAun OeTen
NoApPOCTKOB c u3  pacyeta - 1({n nogpocTkoB €  OrpaHWYEHHbIMU
OrpaHNYEeHHbIMMU opraHM3aumusi Ha TbICSYY | BO3MOXHOCTAMM pekoMeHayeTcs
BO3MOXHOCTSAMM JeTe M NOAPOCTKOB C |co3aaBaTb 1 opraHusaumio
OorpaHNYeHHbIMN
BO3MOXHOCTSIMM (N
o OOCTVKEHUS
Bo3pacTa 18 ner)
KpuaucHelin ueHTp | OpraHusauusa - Konuyectso opraHusauum Ha
MOMOLLN XKEHLLMHAM MyHULMMNAnbHoe obpaszoBaHue
(cyobekt Poccuinckon depepaumm)
pekomeHOyeTCcs onpedensite  Mcxond
n3 YUCNEHHOCTU nonyvarenewn
coumarnbHbIX YCNyr, HY>XOAKLWNXCS B
coumanbeHbIX yCnyrax, okasblBaembIX B
opraHusaumm
LieHTp Opranusaums | Pekomengyetcs Konuyectso opraHusauum
ncuxonoro-negaroruy yCTaHaBnMBaTb WUCXOAA | pEKOMEHAyeTCa onpefensTb ucxoad
ecKou nomMoLLu u3 pacvetra - 1|13  uyMCneHHOCTU  HaceneHuss B
HaceneHuto opraHusaums  Ha 50 | MyHMLMNanbHOM obpa3zoBaHuu
TbiCAY HaceneHus (cybbexTe Poccunckon Pegepaumn)
Llentp coumansHoro | OpraHusaums | Pekomengyetcs PekomeHgyeTcs Ha MyHuUMNanbHoe
obcnyxnBaHus yCTaHaBnuBaTb MWCXOAs | oOOpa3oBaHMe co3fgaBaTb He MeHee 1
HaceneHus u3  pacyeta - 1 | opranmsauum nubo dwnuana, MHOro
opraHusdauma Ha 50 | cTpykTypHOro nogpasaeneHus
ThICAY HaceneHus
LleHtp  couuwanbHon | OpraHnsauus - Konnuectso opraHusauun Ha
agantauuu (nomoLuun), MyHULMMNAnbHoe obpaszoBaHue
B TOM 4ucre Ans nu (cyobekt Poccuickon depepaumm)
6e3 onpegeneHHoro pekomeHOyeTCcs onpedensitb mUcxond
MecCTa >XUTenbCTBa U n3 YNCITEHHOCTU nonydyatenen
3aHATUN coumanbHbIX YCNyr, HY>XOAKLWNXCS B
coumanbeHbIX yCcnyrax, okasblBaembIX B
opraHu3aummM, HO He MeHee 1 Ha
cybbekT Poccuickon Pegepaumm
Oom HouHoro | OpraHunsauus - Konnyectso opraHu3sauumn Ha
npebbiBaHNS MyHMLMNAanbHoOe obpa3oBaHue
(cyobekt Poccuickon Pepepaumm)
pekomMeHOyeTCcs onpedenstb mUcxond
n3 YNCNEHHOCTH nonyyatenemn
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coumanbHbIX ycnyr, HyXOakwWwKnxca B
coumanbHbIX yCryrax, oka3biBaeMblX B
opraHmnsauunmn

CoumanbHbii - nputoT | Opranmnsauusa | PekomeHgyeTcs Mpu HanmuumMm B  MyHUUMNANBHOM
(ans peten) ycTaHaBnvBaTb MCXoAs | obpasoBaHum meHee 10 Thicay geten
u3  pacyera - 1 | pexomeHayeTcA cosgaBaTb 1
opraHmsauma Ha 10 | opraHusauuio
TbicAY peTen (nvy Oo
OOCTXEeHUss  BO3pacTta
18 neT)
CoumnanbHbii  nputoT | OpraHnsaums - KonunyectBo opraHusauumn Ha
(3a UCKIIOYEHVEM MyHULMMNanbHoe obpasoBaHue
coumarnbHbIX NPUIOTOB (cyobekt Poccuiickon  depepaunn)
ansa geten) pekomeHOyeTCcs onpedenstb mucxogd
n3 YNCNEHHOCTH nony4vaTenemn
coumnanbHbIX YCNYr, HYXOaloWnxXcs B
coumanbHbIX yCryrax, okasbiBaeMbliX B
opraHusaumm
CouunanbHas OpraHusauus - Konnyectso opraHusauumi Ha
rocTuHuua MyHUUMNansHoe obpa3oBaHue
(cyobekt Poccuickon dPepepaumm)
pekomMeHOyeTCcs onpefenstb mUcxoad
n3 YNCNEHHOCTH nony4vatenen
coumanbHbIX YCNYr, HYXOaoWKWXCH B
coumanbHbIX ycriyrax, okasblBaeMblX B
opraHusaumm
OpraHusauuun, ocyLLecTBRSAIOLWME counanbHoe obCnyXMBaHMe Ha JOMY
Llentp coumansHoro | OpraHusaums | Pekomengyetcs PekomeHgyeTcs Ha MyHuUMNanbHoe
obcnyXvMBaHus, B TOM yCTaHaBnuBaTb MCXOAs | oOpa3oBaHne co3fgaBaTb He MeHee 1
yncne  KOMIMMEKCHBIN u3  pacyeta - 1 | opranmnsauum
" ans rpaxgaH opraHmsauma Ha 50
MOXMWIOro Bo3pacTa u TbICAY HaceneHus
WHBaNMaoB
CneuunanusmpoBaHHa | Cnyxba - Konnyecteo cnyx6 (cyobekT
A cnyx0a Poccuiickon depepaumm)
coumanbHO-MeanLUUHC pekomeHOyeTcs onpedenstb mMcxogd
Koro obcnyxuBaHus, B n3 YUCNEHHOCTU nonyyarenemn
TOM 4ucne rpaxgaH coumnanbHbIX YCNYr, HYXOaloWmxcsa B
MOXWIoro BospacTa u coumanbHbIX ycnyrax, OKasblBaeMbIX
MHBaNnOoB cnyxb6amu
LleHtp  coumaneHon | OpraHusaums - Konuyectso opraHusauum Ha
nomMoLLu MyHUUMNansHoe obpa3oBaHue
(cyobekt Poccuickon dPepepaumm)
pekomMeHOyeTCcs onpefenstb mucxoad
n3 YNCNEHHOCTH nonyyatenemn

coumanbHbIX YCMyr, HyXOaLWWXCA B
coumanbHbIX YCnyrax, okasblBaeMblX B
opraHusaumm
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OpraHu3aunu, NpefoCTaBnsoLLmMe CPOYHbIE coumarnbHble YCryru

Cnyxba cpoyHoro | Cnyx6a - Konnyecteo cnyx6 Ha
coumanbHoro MyHULMMNanbHoe obpasoBaHue
o6CcnyXMBaHus, B TOM (cybbekt Poccuickon depepaumm)
yncne 3KCTPEHHON pekomeHOyeTcs onpedensts ucxogd
NCUXonormyeckon n3 YNCNEHHOCTH nony4vatenen
nomoLLu couManbHbIX YCNYr, HYXOalWMXCa B
coumanbHbIX ycnyrax, OKasblBaeMbIX
cnyx6amm
KoHcynbTaTUBHbIN OpraHusauus - Konnyectso opraHusauui Ha
LEeHTp MyHULMMNAnbHoe obpaszoBaHue
(cyobekt Poccuinckon depepaumm)
pekomeHOyeTCcs onpedensitb mUcxond
n3 YUCNEHHOCTU nonyvarenewn
coumanbHbIX YCMyr, HyXXOaloLMXcs B
coumarnbHbIX ycryrax, okasbiBaeMbIX B
opraHusaumm
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