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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
CoUManbHbIX YCNyr B MNOAYCTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

3apeructpupoaHo B MuHtocte Poccum 25 nekabpst 2014 r. N 35410

MUHUCTEPCTBA TPYOA U COLUMATNBbHON 3ALLUTBI POCCUACKOW ®EQEPALIUU

NMPUKA3
oT 24 Hos6psa 2014 r. N 938H

OB YTBEPXXOEHUN NPUMEPHOI'O NMOPAOKA .
NPEAOCTABINEHUA COUUATBHBIX YCNYT B MNONTYCTALUMOHAPHOU ®OPME
COLUMAIIbHOI 0 OBCINYXUBAHUA

B cooTtBeTcTBMM C nodnyHKToM 5.2.97.6 MNMonoxeHns o MuHucTepcTBe Tpyaa M coumanbHON 3awwmTel Poccuinckon
depnepaummn, yTBEpXKOEHHOro nocraHosneHveM [lpasutenbctBa Poccunckon ®epepaumm ot 19 moHsa 2012 r. N 610
(CobpaHue 3akoHogaTenbcTBa Poccuickon Pepepaummn, 2012, N 26, ct. 3528; 2013, N 22, c1. 2809; N 36, cT. 4578; N
37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, cT1. 2710; N 26, cT. 3577; N 29, cT1. 4160; N 32, cT. 4499; N 36,
CT. 4868), npukasbiBato:

1. YTBepauTb npunaraembit MNpuMepHbIA NopsaoK NPeaoCTaBleHns coumnanbHbIX YCNyr B MonycTaumMoHapHoM
dopme coumanbHoro o6cnyxmBaHus.

2. Hactosawmn npukas BctynaeT B cuny ¢ 1 aHBaps 2015 roga.

MwuHucTp
M.TOMUINH

NMPUMEPHbIWA NOPAQOK .
NPEAOCTABNEHUA COUUATNBHBIX YCNYT B MNONTYCTALUMOHAPHOU ®OPME
COLUMAIIbHOI o OBCINYXUBAHUA

1. lMpumepHbIN NOpPAOOK MNPefoCTaBNeHUs coumarnbHbiX YCRAyr B MOMycTauMoHapHon opMe coumanbHOro
obcnyxmnBaHus (oanee - [lpumepHbIn MNOPSAOK) onpeaenseT npasBuna MPeaocTaBleEHUs CoUManbHbIX YCnyr B
nonycTauMoHapHon dopmMe couunanbHoro obcnyxuBaHus rpaxgaHam Poccuiickon ®egepaumm, WMHOCTPaHHbLIM
rpaxxgaHam um nuuam 6e3 rpaxgaHcTBa, MOCTOSHHO MpOXWBaKLWWMM Ha TeppuTtopun Poccuickon ®depepaunu,
BexeHuamMm, KoTopble MPU3HaHbl HYXAAWMMUCA B COLUMAanbHOM oObGCnyXvBaHuM B MofnycTaunmoHapHown opme
couManbHOro OBCnyXuBaHUA U KOTOPbIM MPedoCTaBnseTca couuanbHas ycrnyra unu couuanbHele ycnyru (ganee -
nonyyaTenu coumanbHbIX YCryr).

2. CoumanbHoe obcnyxuBaHWe B NofycTauMoHapHOW (hopMe coumanbHoro obcnyxuBaHus BkitoyYaeT B cebs
OeATENbHOCTbL MO NPEAOCTaBNEHUIO couMarnbHbIX YCMyr nosfyyatensm couuarnbHbIX YCRyr, KoTopasi HarnpaBneHa Ha
yny4lleHne yCrnoBuUi UX KNU3HegesaTenbHOCTH.

3. Tlpu onpegeneHuyn HeobXoOUMbIX T[pPaXXOaHUHY BWOOB couMarnbHbIX  YCNyr, MPedoCTaBnseMbiX B
nonycrauuoHapHol hopMe coumarnbHOro 06CnyKnBaHUs, YYMTbIBAETCH HY)XOAeMOCTb MNonyyaTesisi counarnbHbIX YCryr B
MOSNyYEHUM TaKMX YCMyr, XapakTep O0OCTOSTENbCTB, KOTOPblE YXyALawT WAM MOFYT YXYAWWTb YCHOBUS €ro
XN3HEOeATeNbHOCTH.

4. OcHoBaHWeM Afis pacCMOTPEHMS BOMpoca O NpeAoCcTaBeHMn coumarnbHbIX YCnyr B NonycTaumMoHapHon hopme
coumanbHoOro OBCnyXMBaHWSA, SBMSETCA MNOAaHHOE B MNWCbMEHHOW WM  3NEKTPOHHOW dopme 3asBreHne o
npegocTaBneHnn coumnanbHbIX YCAyr, COoCTaBneHHoe no dopme, yTBepxaeHHOW npuka3oM MuHucTepcTBa TpyAa M
coumansHon 3awmTbl Poccuiickon ®egepauum ot 28 mapta 2014 r. N 159H "O6 ytBepxaeHUn opmbl 3asiBNEHUS O
npegocTaBneHun coumanbHblX ycnyr" (3apermctpuposaH MuHiloctom Poccum 26 masa 2014 r. N 32430) (panee -
3asBrieHune).
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
CoUManbHbIX YCNyr B MNOAYCTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

MonyyaTenu coumanbHbIX YCRyr BnpaBe 06patuTbCHA 3a MONyYeHVeM COouManbHbIX YCMyr B MONyCTauMoOHapHOW
dopme coumnanbHOro obcnyxmBaHusa nMYHO NGO Yepes 3aKOHHOro NpeacTaBuTend, UHbIX rPaXaaH, rocyaapCTBEHHbIX
OpraHoB, OpraHoB MECTHOr0 CaMoynpaBneHns, 0bLLeCcTBEHHbIX 06beanHeHnn (ganee - npeacrtasutens) <1>. [Npn aToM
NWYHOE yyacTue nonydvaTenen coumanbHbIX YCryr He NuwaeT ux npasa UMeTb NPeacTaBuUTENS, PaBHO Kak U yvactue
npeacTaBuTenNs He NULLAeT nony4vaTenen coumanbHbIX YCnyr NpaBa Ha NonyyYeHne CoumnarnbHbIX YChyr.

<1> Cratba 14 ®depepanbHoro 3akoHa oT 28 paekabps 2013 r. N 442-®3 "O6 ocHoBax couManbHOro
obcnyxumBaHusa rpaxxgaH B Poccuiickon ®epgepaunn” (CobpaHue 3akoHogatensctBa Poccunckon ®egepauun, 2013, N
52, cT. 7007; 2014, N 30, cT. 4257).

5. lNMpumepHbIN NOPAAOK NPefoCTaBNEHUs couMarnbHbIX YCMyr B MOMycTauMoHapHON bopme, 3a MCKNIoYEeHNEM
CPOYHbIX couManbHbIX YCNyr NpeocTaBneHne KOTopbIX NpegycMoTpeHo NyHKToM 7 [pumepHoro nopsgka, BKNOYaeT B
cebs crnegyioLwne encTBns:

1) NpuHSATUE 3aaBnNeHUs;

2) VIH(*)OpMI/IpOBaHVIe O nopsAgke npenocrtaBnieHna coumanbHbIX YyCnyr B ﬂOﬂyCTaLlMOHapHOVI d)opme coumnanbHoro
O6CJ'Iy>KVIBaHl/IFI, BMOax, CpoKax, yClnoBudax uUX npenocraerieHund, o Tapwcbax Ha 3Th ycnyrm m 00 nx cTtoumocTu Ans
nony4yartena counarbHbIX YCIyr, 0 BO3MOXHOCTU MNoJsly4eHna aTux ycnyr OecnnarHo;

3) pa3bACHEHMEe nony4daTtento couumanbHbIX ycnyr unu ero npencraBuUTeNto nopdaKka npuemMa OOKYMEHTOB,
KOTOpPblEe OOJTXHbI ObITb npencrasneHbl ANnA NpU3HaHUA rpaxgaHmHa HyXgawwnmca B coumaribHOM 060ny>|<|/|Bava| n
NPUHATUA peLlleHnA O npeaocTtaBiieHnn counarnbHbIX YCIyTr B HOHyCTaLlMOHapHOVI (bopme coumnanbHoro 06CJ'Iy)KVIBaHI/IFI;

4) aHanm3 npeacrtaBfieHHbIX [OOKYMEHTOB, HeO6XOLI,VIMbIX ona npuHATMA pelleHna O npenoctaBiieHUun
coumanbHbIX yCnyr B MofycTauMoHapHOM opme couManbHOro OOCMyXMBaHWSA, W NPUHATUE peLUeHns o
NpefoCTaBNeEHUN coumanbHbIX YCNyr B MOMycTauMoHapHoW OpMe CcouManbHOro OOCNyXWBaHWS nony4vaTento
coumanbHbIX ycnyr nnbo peleHus ob oTkase B NMpefoCTaBfEHUN coumanbHbIX YCNyr B MOMyCTauMoHapHowW dopme
coumarnbHoro obcnyxmnBaHus B COOTBETCTBUM C YacTblo 2 cTtatbm 15 degepanbHoro 3akoHa oT 28 gekabpst 2013 r. N
442-93 "O6 ocHoBax coumanbHoro obcnyxusaHus rpaxaaH B Poccunckon ®epepaummn” (CobpaHue 3akoHoaaTenbCcTea
Poccuiickon ®epepauumn 2013, N 52, cT. 7007; 2014, N 30, cT. 4257);

5) cocTaBneHve MHAMBUAYANbLHOW NpOrpaMmbl NPeaoCTaBleEHUst coumanbHbIX YCnyr (aanee - uHAMBMAOyarnbHas
nporpamma);

6) 3akntodeHne [oroBopa O NPedoCTaBiEHMM CouManbHbLIX YCNyr B MONycTauvoHapHon ¢opme coumanbHOro
obcnyXnBaHUS Mexay NMoCTaBLUMKOM coumarnbHbIX YCIyr U nony4aTenem coumarnbHblX yenyr (npeacraButenem) (ganee
- 4oroBsop);

7) npedocTaBneHuve nonydvaTento coumanbHbIX YCNyr coumanbHbiX YCnyr B MonycTtauuoHapHoni dopme
coumanbHoro o6ecnykmBaHms B COOTBETCTBMM C 3aKIHOYEHHBIM LOFOBOPOM;

8) npekpalleHve npegocTaBneHns coumanbHbIX YCyr B NOMyCTauMoOHapHON hopme coumanbHOro obcnyxmBaHms
B CBSI3M C BO3HWKHOBEHWEM OCHOBaHWUN, NPeayCMOTPEHHbIX MyHKTOM 43 NpumepHoro nopsaka.

6. Cpoku BbINOSHEHWS OEUCTBUIA, NPeayCMOTPEHHbIX MyHKTOM 5 MpumepHoro nopsigka, He MOryT npeBbilaTb
CPOKW, YCTaHOBMNEHHbIE 3aKOoHOAATENbHBIMU U MHBIMU HOpMaTMBHbLIMK NPaBOBLIMKU akTamu Poccuiickon ®eaepaummn m
cybbekToB Poccunckon ®egepaunn.

Bpems peanusaumn aencteui, npegycMoTpeHHbIX nognyHkTamu 1 - 3 nyHkta 5 MpumepHoro nopsaka, He 4OMKHO
npesbiWwaTtb 15 MUHYT C MOMEHTa NOCTYNIEHNSA 3asiBNEHMS.

Cpok peanusauun OenNCTBUWA, NPegyCMOTPEHHbIX nognyHKTom 4 nyHkTa 5 [NpumepHoro nopsgka, He OOSMKEH
npesbiwatb 5 pabounx gHen <1> co AHA nogayun 3asiBneHus U JOKYMEHTOB, HEOOXOAMMbBIX AN NPUHATUS peLleHns o
npegocTaBneHnmn coumarnbHbIX YCIyr B NOnycTauMoHapHon oopMe coumanbHOro 06CnyXuBaHms.
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
CoUManbHbIX YCNyr B MNOAYCTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

<1> Yactb 2 ctaTtbu 15 PegepanbHOro 3akoHa.

Cpok peanusauun AenNCTBUW, NPegyCMOTPEHHbIX nognyHKTom 5 nyHkTa 5 lNpumepHoro nopsgka, He OOSKeH
npesbiwatb 10 pabounx gHen <1> co OHA NoAauyn 3asBNEHUs U JOKYMEHTOB, HEOOXOAMMbIX ONSA MPUHATUS PeLLEHNs O
npegocTaBneHnmn coumarnbHbIX YCNyr B NOfycTauMoHapHon doopMe coumanbHOro o6CnyXuBaHms.

<1>YacTb 4 ctatbu 16 PenepanbHOro 3akoHa.

Cpok peanusaunm OEWCTBUIA, NPEAYCMOTPEHHbIX MOAMYHKTOM 6 nyHkTa 5 [puMepHOro nopsiaka, He OOIMKEeH
npesblllaTb 1 CYTOK <1> ¢ naTtbl npeacrtaBneHna NocCTaBLUKY couManbHbIX yCnyr I/IHLWIBI/Ip,yaJ'IbHOVI nporpamMmmbl "
OOKYMEHTOB, HGOﬁXOD,VIMbIX Ona nNpuHATUA pelleHna O npenocTtaBlieHnn couuanbHbIX yCcnyr B I'IOJ'IyCTaLI,I/IOHapHOIZ
dopMe coLmanbHoro 06enyXneBaHus.

<1>Yactb 1 cratbu 17 ®enepanbHOro 3akoHa.

7. MpepocTaBneHne CpPOYHbIX coumarnbHbIX YCNyr B MOJfycTauMoHapHON dhopme coumarnibHOro OGCyXMBaHMS
BKIOYAET creaylolume OencTBUS:

1) NPUHATUE 3aABEHUs, a Takke MomnyYyeHue OT MEeAMLMHCKUX, 06pasoBaTenbHbIX UMM MHbIX OpraHu3auui, He
BXOASLLUMX B CMUCTEMY coUManbHOro oBCnyXMBaHWsA, MHOpPMaLUUK O rpaxadaHaX, HYXOalLWMXCS B NpeaoCcTaBleHnm
CPOYHbIX coLmarbHbIX YCIyr B NOSycTalMoHapHOW hopMe coumarnbHOro oBCnyK1BaHNA (ganee - nonyvaten CPoYHbIX
coumarnbHbIX YCryr);

2) MH(*)OpMI/IpOBaHI/Ie O nopsAgke npenocrtaBneHna coumnanbHbIX yCnyr B I'IOJ'IyCTaLI,MOHapHOﬁ d)opme couunanbHoro
OGCJ'IY)KVIBaHI/IH, Bunaax coumnarnbHbIX yCnyr, CpoKax, yCNnoBuaAx UX npenocrtaBslieHnd, o Tapwcbax Ha 3Th ycnyrm u 00 ux
CTOMMOCTU ONA nonyyarernd counarbHbIX YCiyr, 0 BO3SMOXHOCTU NOJTy4eHUA 3TUX ycrnyr BecnnaTHo;

3) pasbsicHeHMe nonyyaTenio couuanbHbIX YCMyr WU npeacTtaBuTENO nopsgka npvema  OOKYMEHTOB,
HeoOXOAMMbIX AN MPUHATUSA PeLleHnst O NpeaoCTaBNeHNM CPOYHbIX coumManbHbIX YCIyr B NonycTaumMoHapHon dopme
coumanbHoro o6cnyXMBaHus;

4) aHanu3 npeacTaBneHHbIX OOKYMEHTOB, HEOOXOAMMbIX ANS NPUHATUA peLleHns O NpeaoCTaBNeHNM CPOYHbIX
coumarnbHbIX YCryr B MONyCTauMOHapHOW (hopMe CouManbHOro OOCHYXMBAHWSA, W NPUHATUE pELUEHUs O
npeaocTaBneHnn CPOYHbIX coumManbHbIX YCNyr B MONycTauMoHapHon hopMe coumanbHOro 06CnyxnBaHms noryyarento
coumarnbHbIX ycnyr nubo pelleHns o6 oTkase B NpefoCTaBNEHUMU CPOYHbLIX COLMArbHbLIX YCNyr B MOMyCTalyoHapHOW
dopme coumansHoro obcnyxuBaHus;

5) npegoctaBneHve nonyvaTento CPOYHbIX CouManbHbIX YCAyr B NONycTauMoHapHon opMe CcoumarnbHOro
obcnyxmBaHus;

6) cocTaBneHue akTa o NPeAOCTaBEHUN CPOYHbBIX COLManbHbIX YCIYr B MONycTaunoHapHOW hopMe CoLManbsHOro
ob6cnyxnBaHUsi, KOTOPbIN NOATBEPXXAAETCS NOANUCKIO NonyYaTenst CPOYHbIX COLManbHbIX YCIyT;

7) npekpawieHme npenocrtaBiieHNA CpPOYHbIX CouualnbHbIX YCIyr B I'IOJ'IyCTaLI,I/IOHapHOVI cbopme coumnanbHoro
O6CJ'Iy>KVIBaHl/IFI B CBSI3/ C BO3HMKHOBEHWEM OCHOBaHUNA, npeayCcMOTPEHHbIX MYHKTOM 43 I'IpmmepHoro nopsAagka.

8. Cpokn BbINONHEHWS OENCTBUN, NPeayCMOTPEHHbIX NyHKTOM 7 [pumepHOro nopsiaka, He MOryT npeBblwatb
CPOKW, YCTaHOBMEHHble 3aKkoHodaTenbCTBOM Poccuiickon ®depepauuy M (Mnu) 3aKOHOAATENbCTBOM CyObEKTOB
Poccuinckon denepaumm.

Bpems peanusaunn genctsui, npegycMoTpeHHbIX noanyHkTamu 1 - 3 nyHkTa 7 lNpumepHoro nopsigka, He AOMKHO
npesbiWwatb 15 MUHYT C MOMEHTa NOCTYNNEHNs 3asBrneHuns.

Cpok peanusauun QOEWCTBUWA, MPeOyCMOTPEHHbIX nognyHktamm 4 - 5 nyHkta 7 [lpumepHoro nopsigka,
onpegensieTcsi B Cpoku, 00yCnoBreHHbIE HYXAaeMOCTbIO NofydaTens counanbHbIX YCnyr (HemeaneHHo) <1>.
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
CoUManbHbIX YCNyr B MNOAYCTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

<1>Yactb 2 ctatbu 21 denepanbHOro 3akoHa.

Cpok peanusauun OEWCTBUA, NPegyCMOTPEHHbIX MoAnyHKTOM 6 nyHkTa 7 [pumepHoro nopsgka, He OOJKEH
npesbiwatb 1 pabounii geHb € gaThl NPegoCTaBNEHUS NOoMy4vaTento CoumarnbHbIX YCITyr CPOYHbIX COLMArbHbIX YCyr B
nonycraumMoHapHon hopmMme coumanbHOro ob6cnyXxnuBaHms.

Cpok peanusauun OeVCTBUA, NpegyCMOTPEHHbIX NOAMNYHKTOM 7 nyHkTa 7 lMprMMepHoro nopsigka, onpegensieTcs B
cooTBeTCTBUK € YacTblo 10 cTaTtbu 8 PenepanbHOro 3akoHa.

9. PelweHne o npegocTaBneHun coumanbHbIX YCyr B NOnycTtauMoHapHon dopme coumansHoro obcnyxmBaHus
NPUHUMAETCS HA OCHOBaHUM:

1) AOKYMEHTa, YAOCTOBEPSIIOLLEro IMYHOCTL NofyYaTens coumarnbHbIX YCnyr (MpeacTaBuTens);
2) OOKyMeHTa, NoATBepXXaatoLLero NofHoMo4Yus npeactaesnTens (Npy obpalleHnn npeactaBsuTens);

3) OOKyMeHTa, MNOATBEPXOAKLWEro MeCTO XWTemnbcTBa W (Mnn) npebbiBaHuA, akTU4eckoro npoXmnBaHus
nonyyaTensi counanbHbIX YCnyr (NpeacTaBnTens);

4) [OKYMEHTOB (CBeAEHWI), MOATBEPXKAAOWMUX HanudmMe y nonyyaTtens couuanbHblX Ycnyr obCcTosTeNnbCTB,
KOTOpble YXYALAarT MU MOryT YXyAWWUTb YCINOBUS €ro KU3HEAEesATENbHOCTU, MOCNYXMBLUMX OCHOBaHWEM Afis
MpU3HaHMA TrpaXkdaHMHA HyXXOALWKMMCS B couManbHbIX Yycryrax B MONycTauuoHapHou ¢opme coumanbHOro
obcnyxmBaHus;

5) NOKYMEHTOB 00 YCMOBUSIX NMPOXWUBAHWS U COCTABE CEMbM (MPYU €€ HaNM4uUM) NonyyaTens couuanbHbIX YCyr,
Joxoaax nonyyaTtenst coumarnbHbIX YCNyr U YNIEHOB €ro CEMbU (MpY HaMUuKMK), NpuHaanexatwem emy (MM) UMyLLEecTBe,
HeobXoaMMbIX AN onpedeneHns cpeqHeAyLLEBOrO AOX0AA ANst MPefoCTaBNeHNs coumanbHbiX yenyr 6ecnnaTHo;

6) nHanBuayanbHOW NpPorpaMmsbl (NPY HaNMYUMKU EeNCTBYyOLLENn MHANBUAYANbHON NPOrpaMmsbl);

7) VHbIX OOKYMEHTOB, HeOOXOAMMbIX ONA NpedoCTaBfeHus CoumanbHbIX YCMyr B MONycTauMoHapHOW dopme
coumanbHoro obCcnyxmBaHus, NPeayCMOTPEHHbIX MOPSAKOM MpPedoCTaBNeHUs coumanbHbIX YCNyr MocTaBLiMKamu
coumanbHbIX ycnyr <1>,

<1>Yactb 10 cTaTtbu 8 PegepanbHOro 3akoHa.

10. [JokymeHTbl, HeobxoauMmble AN MNPUHATUS pPeELUeHUs O NPeAoCTaBliEHMU couManbHbIX YCryr B
nonycrtauMoHapHon copmMe couunaneHoro ob6cnyXuBaHWs, NPeACTaBASATCA NonyyYyaTeneM coumanbHbIX YCAyr JIMYHO
nnbo nognexart NpeacTaBNeHuI0 B pamMmKax MeXBe4OMCTBEHHOTO MHOPMALIMOHHOIO B3aMMOAENCTBMS B COOTBETCTBUM
¢ TpeboBaHunsmu ctatbn 7 PegepanbHoro 3akoHa ot 27 uong 2010 r. N 210-®3 "O6 opraHu3aumm npegocTaBneHus
rocyaapCTBEHHbIX U MyHuUuMnaneHbIx yenyr' (CobpaHue 3akoHopatenbctBa Poccuiickon depepaumm, 2010, N 31, cT.
4179; 2011, N 27, cT. 3880; N 49, c1. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT. 3477).

11. CoumanbHble ycnyrm B MNonycrauMoHapHon dopMe coumnanbHOro OOCNyXMBaHUSA NPeAoCTaBMsIOTCS
nony4yarenam couunanbHbIX YCIyr B COOTBETCTBMUN C MHOUBUAOYallbHbIMU NporpamMmmMmamMm n Ha oCHoBaHMK OoroBopa <1>.

<1> [NpumepHasa opma AoroBopa yTBEpXKAaeTcs B COOTBETCTBUM C YacTbto 13 nyHkTa 2 ctatbu 7 PegepanbHOro
3aKoHa.

12. Mpw 3aknoYeHnn gorosopa nornyYateny counanbHbiX YCryr (MpeacTaBuTeni) OoMKHbl GbiTb 03HAKOMITEHbI C
YCMNOBUSIMM MPEAOCTaBIEHUsl coumanbHbIX YCMyr B MOMyCTauMOHapHON )opMe coumanbHOro ob6CnyXuBaHUs,
npaBunamMy BHyTPeHHEero pacrnopsaka Ansa nonydyartenei coumanbHbIX YCnyr, NonyyYnTs MHopMaLMio 0 CBOUX Npasax,
00513aHHOCTAX, BUAaX couManbHbIX YCIyr, KOTopble GyayT UM NpedocTaBrieHbl, Cpokax, nopsake, X nNpedocTaBreHus,

www.consultant.ru CrpaHvua 4 u3 12
HafeXXHaa npaBoBas noaAepXXkKa


consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8E21959DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8E21959DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8C2A9E9DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8C2A9E9DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8F49E1A6D70A3DB6E02878D989EE79FBAA577502EE2F92239D88EB066374WBJ
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8F49E1A6D70A3DB6E02878D989EE79FBAA577502EE2F92239D88EB066374WBJ
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8C44EEA2DA073DB6E02878D989EE79FBB8572D0EEC2C8C2B999DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8C44EEA2DA073DB6E02878D989EE79FBB8572D0EEC2C8C2B999DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8C2A9E9DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8C2A9E9DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D49EAA4D00A3DB6E02878D989EE79FBB8572D0CE827D872D8C3E4046255FC008CDBE54B77WEJ
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D49EAA4D00A3DB6E02878D989EE79FBB8572D0CE827D872D8C3E4046255FC008CDBE54B77WEJ
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8C44EEA2DA073DB6E02878D989EE79FBB8572D0EEC2C8C229F9DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8C44EEA2DA073DB6E02878D989EE79FBB8572D0EEC2C8C229F9DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8C249A9DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8C249A9DBD57251EF10391C7E54860F6036B76W0J
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNpukas MuHTpyaa Poccun ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
coumasnbHbIX YCNyr B Nonycra...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

CTOMMOCTU OKa3aHUA 3TUX yCcnyr.

13. CoumanbHble ycryru B MnonycTtauMoOHapHon dopme coumanbHOro OOCNyXMBaHUA MPefoCTaBnsalTCa UX
nosy4aTensiM NOCTaBLLMKOM COLMarnbHbIX YCIyr B onpegeneHHoe Bpemsi CyToK <1>,

<1>Yactb 2 ctaTtbu 19 PegepanbHOro 3akoHa.

14. I'Ionyanemo coumanbHbIX ycnyr npenocTtaBnAldTCA cnegywuine  BuAbl  coumanbHbIX  ycnyr B
I'IOJ'IYCTaLI,VIOHapHOIZ cbopme couunanbHoro OGCJ'Iy)KVIBaHVIFIZ

1) coumanbHO-ObITOBLIE, HaNpaBneHHbIe Ha NogaepKaHue XusHeaesaTenbHOCTU nony4vaTenen coumanbHbIX yCnyr
B ObITY;

2) couuanbHo-MeauUUHCKUE, HanpaBreHHble Ha noadepXaHue W coxpaHeHue 300poBbs  nonydaTenei
coumarnbHbIX YCryr NyTemM opraHusaummn yxoaa, okasaHusi COOencTBUA B NPOBEAEHUN 0300POBUTENBHBIX MEPONPUATUN,
cMcTemMaTUyYeckoro HabnioaeHUs ANs BbIABNEHUA OTKINOHEHWIA B COCTOSIHUM 300PO0BbS;

3) coumanbHo-NcuxonorMyeckne, npedycMaTpuBaloLLiMe OKaszaHWe MOMOLUM B KOPPEKUUM MCUXOSIOrMYecKoro
COCTOSIHMA rony4daTeneit couuanbHbiX YCnyr AnA ajantauuM B couuanbHoW cpefde, B TOM 4YWCMe OKasaHue
MCMXOMOrMYECKoW NMOMOLLIY aHOHUMHO C UCMONb30oBaHEM TenedoHa AoBepus;

4) coumanbHo-Negarornyeckne, HarmnpaeneHHble Ha NPoUNaKTUKy OTKIMOHEHWA B MOBEOEHUM W pasBUTUM
NIMYHOCTM MnoryyaTenein coumanbHbIX YCnyr, oOpMMPOBaHME Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM uucre B cdepe
[ocyra), opraHu3aLmio Ux Jocyra, okasaHue NoMoOLLY CEMbE B BOCMUTaHUU OeTel;

5) counanbHO-TPYAOBLIE, HaMpaBlieHHble Ha OKasaHWe MOMOLIM B TPYAOYCTPOWCTBE W B pelleHun OpYrux
npo6rem, cBA3aHHbIX C TPYAOBON aganTauueil;

6) coumanbHoO-NpaBoBbIE, HANPaBMEHHbIE HA OKasaHWe MOMOLLM B MOMyYEHUN PUAMYECKUX YCMYr, B TOM 4ucne
H6ecnnaTHO, B 3aLiMTe NpaB 1 3aKOHHbIX MHTEPECOB Nonyyartenen coumanbHbIX YCyr;

7) ycnyrn B Uendx noBbllUEHNA KOMMYHUKAaTUBHOINO noteHuunana nonyaneneVl coumanbHbIX yCcnyr, MUMerLunx
OorpaHn4yeHusa XXmsHegedaTternibHOCTU, B TOM 4Yucne heTten-nHBanuaos;

8) cpoyHble coumarbHble yCryru.

KoHcynbTaHTlN0C: npnmMmeYvaHume.
MoctaHoBneHuem lMNpasutensctea PO oT 24.11.2014 N 1236 yTBepxaeH NprMepHbIn nepeydeHb couunarnbHbIX yeryr
no B1Aam coumarnbHbIX YCHyT.

15. B nonycraumoHapHon dopme coumansHoro obcnyxmeaHus obecneunmBaeTca nNpeaocTaBneHme coumanbHbIX
ycnyr B o6beme ycnyr, BKIOYaeMbIX B NMepeyeHb coumanbHbIX YCMyr, MpeaocTaBnseMbiX NOCTaBLUUKaMMN COLMArbHbIX
ycnyr, yTBep>xaaembiin 3akoHoM cybbekta Poccuickon ®enepauun <1> (ganee - NepeyeHsb).

<1>Yactb 9 ctatbu 8 PenepanbHOro 3akoHa.

16. MNpegocTaBneHne rpaxgaHam Mo UX KeMaHuto, BbiPaXXEeHHOMY B NMUCbMEHHOW UMW 3NEKTPOHHOW (hopme, 3a
nnaTty LONOSNHUTENbHbLIX COUMarnbHbIX YCNyr B MONycTauMoHapHoW ¢opMe coumnanbHOro obGCnyxuBaHus, CBEpX
coumarnbHbIX YCRyr, BKMAOYEHHbIX B [lepeyeHb, OCyLleCcTBNsSeTCA B Nopsgke, YyCTaHaBnMBaeMoOM oOpraHamu
rocygapcTBeHHOM BnacTu cyobekToB Poccuiickon ®Pefepauum B paMkax MOSIHOMOYUIA, YCTAHOBMEHHbIX 4acTbio 2
cratbu 11 ®enepanbHOro 3akoHa.

17. TogyweBon HopMaTuB (PUHAHCMPOBAHWS COUMAanbHbIX YCyr, NpedocTaBnseMbIX B MNONyCTauMOHapHOM
dopme coumanbHoOro obcnyxusaHus, yctaHaBnmBaeTcs cybbektom Poccunckon depepaumm B pamkax peanusauuu
nyHkta 10 ctatbu 8 PegepansHOro 3akoHa € y4eTOM METOAMYECKUX PekoMeHOauMi Mo ero pacyeTy, YTBepKaaeMblX
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

MpaButenbcTeoM Poccuickon ®egepaumm B COOTBETCTBMM C MHKTOM 2 Yactu 1 ctatbu 7 PeaeparnbHOro 3akoHa.

KoHcynbTanTlnoc: npumeyanme.
Mpukasom MunTpyga Poccum ot 15.10.2015 N 725 yTBepxaeHbl MeToamyeckme pekomeHgalmn no onpeneneHuto
HOPM Harpysku coumanbHOro paboTHuka B chepe coLmanbHOro 00CnyxmBaHums.

18. Mpu pacyeTe obbema NPeOOCTABIEHUS COUMAnbHbLIX YCRyr B MONycTauMoHapHOW (hopMe coumanbHOro
06CNYyXMBAHUS YYUTBIBAKOTCS HOPMbl U HOPMATUBbI, YCTAHOBEHHbIE B COOTBETCTBMM C NyHKTamu 6, 7 Yactu 2 cratbi 7,
yactamu 5, 6 ctatby 8 PenepanbHOro 3akoHa, UCXOOs U3 KOTOPbIX OCYLLECTBMAETCA NpeaocTaBlieHne coumarnbHbIX
ycrnyr B CTauuoHapHoM d¢opmMe couuanbHOro OGCNyXMBaHWSA, B TOM 4MCINe HOPMbl MNWUTaHWsA, HOPMaTuBbI
NpeaocTaBneHns NMoLaam Xunbix NOMeLLLeHNI, OCHaLLEHUS MSATKUM MHBEHTapeM.

B cny4yae ecnv cooTBETCTBYHOLIME HOPMbI U HOPMATWBbI HE YCTaHOBMEHbI, 06beM NpeaoCcTaBneHNsi CoLmanbHON
ycnyrm B nonycTauuoHapHon d¢opMe  coumanbHoOro obcrnyXuBaHMs He MOXeT OblTb MeHble obbema,
NpeayCMOTPEHHOro NoMyYaTento counanbHbIX YCNyr B UHAMBUAYanNbLHON NporpaMmMme 1 OroBope.

19. OCHOBHbIMW MOKa3aTeNsMu, onpegenAanwnMmmn Ka4ectBso couMalibHbIX yCnyr B ﬂOﬂyCTaLlMOHapHOVI cbopme
couunanbHoro OGCJ'Iy>KVIBaHI/I9|, npegocTtaBideMblX nosftyvyatenamMm counarnbHbIX YCNyr, ABNAKTCA:

1) noKkasartesu, Xapaktepusyrwuime ynoBneTBOPEHHOCTb couMalibHbIMU yCIlyramu nonyaneneVl counanbHbIX
ycnyr, oTcyTctBme 00O0CHOBaHHbIX Xanob, YMCcro NoNoXUTEeNbHbIX OT3LIBOB O pa60Te NOoCTaBLUMKa counanbHbIX yCnyr;

2) obecnevyeHne OTKPbITOCTU [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLUUK COUMArbHbIX YCnyr
ocylwiecTBnseTr JdeAaTenbHOCTb B cdepe CTauMoHapHOro couuwanbHoro obcnyxuBaHusa (ycTaB  (NOMoOXeHue);
pykoBOACTBa, MpaBuna, WHCTPYKUWMM, MEeTOAMKM paboTbl C nonyyatensMu coumanbHbIX YCryr u cobCTBEHHOM
AeATeNbHOCTY; 3KCMyaTaunoHHble AOKyMeHTbl Ha ob6opyaoBaHue, Npubopbl 1 annapaTypy, UHble JOKYMEHTbI);

3) uMcneHHocTb nonyyaTtenen coumarnbHbIX YCNYr, OXBa4YE€HHbIX COLManbHbIMK YCryramv y AaHHOro noctasLimka
coumarnbHbIX YCyr;

4) [pOCTYNHOCTb YCNOBUW pasMelleHUs MOCTaBLLMKOB CcouMalnbHbiX ycnyr (B TOM uucne [JOCTYNHOCTb
npegocTaBneHns CoumanbHOro OOCMYXMBaHWA ANS WHBaANMAOB W APYIMX NUL C  YY4eTOM OrPaHUYeHUn unx
XMU3HEeOesaTeNnbHOCTW, MHbIE YCMNOBUSA, BNUSAIOLME Ha Ka4eCTBO coumarnbHbIX YCnyr, NpefocTaBAsemMblX nornyyarensam
coumanbHbIX YCryr);

5) YKOMMNJIEKTOBAHHOCTb WWTAaTa NoCTaBLMKa CcoUMarbHbIX YCIyr cneumnanncrtamm n nx KBaJ'IVI(*)VIKaLI,VIFI;

6) Hanuuue cneumanbHOrO M TEXHUYECKOro OCHalleHus (obopygoBaHue, Npubopbl, annapaTypa) NoMeLlleHun
nocTasLLymKa coumarnbHbIX YCryr;

7) coOCTOsiHME MWHGOpMauuM O TMOpsiAKe W MNpaBunax MpeAoCTaBfeHUss CouManbHbIX YCNyr, opraHusauuu
MonycTaLMoHapHOro coLluanbHOro o6cnyXunsaHus;

8) noBbllleHWe KayecTBa coumanbHbIX YCNyr U 3ddeKTUBHOCTM WMX OKasaHWa (onpedensieTcs ucxoas W3
MEpOMNPUSATUIA, HanpaBfieHHbIX Ha COBEPLUEHCTBOBAHME [OEATEeNbHOCTM TMOCTaBlMKa coumarnbHbIX YCIyr Mpu
NpeaocTaBneHUN colmarbHbIX YCIyr);

9) MHble nokasaTtenu, onpeaensgemble B Nopsake NpefocTaBneHNst coLmarnbHbIX YCIyr B COOTBETCTBUN C YacTbio
10 ctaTtbm 8 PegepanbHOro 3akoHa.

20. lMpu oueHke KavecTBa couUManbHbIX YCMyr B MOfycTauuoHapHouW dopMe coumanbHoro obcnyxunBaHus,
npegocTaBnsaeMbiX NONyvyaTensam coumanbHbIX YCNyr, UCNONb3YyTCA CrieayoLme Kputepum:

1) NnonHoTa nNpedocTaBlieHNs coumanbHOM yeryr B nofycTaumMoHapHoli dopMe coumansHoro obcnyxuesaHusi, B
TOM 4ucrie C y4eTom obbema NnpenoCTaBfsSiEMbIX COLMANbHLIX YCIyr, CPOKOB MPEAOCTaBNEHUs CouMarbHbIX YCHyr,
WHBIX KpUTEPUEB, NMO3BOMAIOLLMX OLIEHUTb NOMHOTY NPeAoCTaBNEeHNa CoLManbHbIX YCyrT;

2) CBOEBpPEMEHHOCTb MnpeaocTaBieEHNA counarnbHon ycnyru, B TOM 4YuUcrie C y4eToM CTeneHn HyXOaemMoCTU
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nony4yartena counarnbHbIX YCNyr,

3) pesynbTaTMBHOCTL (3PEKTUBHOCTL) NpPeaoCcTaBneHus coumanbHOW  ycnyrn  (ynydweHue  ycrnoBui
XM3HeOesaTenbHOCTY nofyyaTens coumnanbHbIX YCyr).

21. OueHka KayecTBa Oka3aHusl CoOLMarnbHO-ObITOBLIX YCNyr BKIHOYAET B Ce0S OLEHKY:

1) Xunol nnowiaan, NpeaocTaBnsieMol NoCTaBWMUKOM colMarnbHbIX YCryr, No pasmepamM W ApYruM KU3HEHHbIM
nokasaTensiM (COCTOSIHME 30aHuiA U MOMELLEeHU, UX KOMMOPTHOCTb), KoTopasi AoShkHa obecneuynBaTtb yOo0GCTBO
npebbiBaHNsA nofyyaTenei coumanbHbIX YCNyr;

2) NOMELLEHWNI, npeaoctaBndemMblX AOnd npefoctaBfieHnAa  couuanbHbIX  yCnyr, KOTOpble MO pa3Mepam,
pacnosioXXeHU u KOH(bI/IpraLI,VII/I [OIMKHbI obecneymMBaTb BO3MOXHOCTb OKa3aHUsi BCEX BMOOB COLManNbHbIX ycnyr C
y4yeToMm CI'IeU,I/Id)VIKVI nonyanenePl counanbHbIX yCnyr, oTtBe4aTtb CaHUTapHO-TMrMeHNn4eCKMM HopMaM un Tpe6OBaHI/IF|M;

3) mebenun n obopydoBaHus, KOTOpble AOMKHbI ObiTb yOOOHBIMU B MOMb30BaHWM, MNOAOOPAHHBLIMU C YY4ETOM
HU3NYECKOro COCTOSHWA NonyyaTenemn counanbHbiX YCNyr, COOTBETCTBOBATbL CAHUTaPHO-TUIMEHNYECKUM HOPMAaM;

4) nuTaHWsl, KOTOPOE [OOMKHO OblTb MPUIOTOBIIEHO K3 [06pPOKAaYeCTBEHHbIX MNPOAYKTOB, YAOBMETBOPSTh
noTpeBHOCTU nonyyaTtenei coumanbHbIX YCNyr Mo KanopuiHOCTM, COOTBETCTBOBATL YCTAHOBMEHHLIM HOPMaM MUTaHUS,
CaHUTaPHO-TUMMEHNYECKUM TPeBGOoBaHNAM 1 HopMaM;

5) okasaHusa ycnyr, npegocTaBfsieMblX NonyvyaTensM coumanbHbIX YCryr, He CnocobHbIM K CaMoOGCyKUBaHUIO,
KOTOpble [OMMKHbI OGecrneyrBaTh BbINOMHEHWE HeoBGXoAMMbIX TMonyvaTenisM couuanbHbiX ycnyr npoueayp 6e3
NPUYMHEHUS Kakoro-nnbo Bpeaa uUx 30opoBbH, PU3NYECKUX UM MOpasibHbLIX CTPaaaHui U Heyao6CTs;

6) MHbIX coumanbHO-ObITOBLIX YCNYr, NPEAOCTABNSEMbIX MOCTABLUMKOM COLMANbHbIX YCITyT.
22. OueHka kayecTBa Oka3aHusi CoLManbHO-MEONULNHCKNX YCNYT BKIOYaeT B ce0si OLEHKY:

1) CBOEBpPEMEHHOIo N B HeobxoaMMOM 0O0beMe BhINONTHEHUS npouenyp, cBA3aHHbIX C COXpaHeHnemM 300pP0BbA
nonyaneneIZ coumanbHbIX yCnyr;

2) npoBedeHna HabnoaeHWs 3a nonyvaTtensamMmy counanbHblX YCyr AN BbIABNEHUA OTKNOHEHUA B COCTOSAHUMN UX
300pOBbS;

3) npoBedeHus npouedyp, CBA3aHHbIX C COXpaHEHUMEM 300pOBbs  MoslyyaTenei  coumarnbHbIX — YCIyr,
03[,0POBUTESIbHBIX MEPOMNPUSTUIA, KOTOPblE [OSKHbI OblTb OCYLLECTBMEHbl C MaKCMMarbHOW aKKypaTHOCTbI W
OCTOPOXHOCTbIO 6€3 NPpUYMHEHMUsI Kakoro-nMbo Bpeda nonyyaTensiM coumarnbHbIX YCyr;

4) MeponpuATMI MO KOHCYNbTUPOBAHUIO MonyyaTenei coumanbHbIX YCIyr Mo  couuarnibHO-MeaUUMHCKUM
BOMpOCcaMm, KOTopble AOIMKHbI obecrneynmBaTth okasaHne KBanuuLMpoBaHHONM NOMOLLM NofyYaTensM coumanbHbIX YCyr
B MPaBUMbHOM MOHWMAaHUU W PELUEHUM CTOSLIMX Meped HUMU KOHKPETHbIX Mpobrem, CBA3aHHbIX C COXpaHeHWeM
3[10pOBbS;

5) OKasaHusi MOMOLLUM B BbIMOMAHEHUN 3aHATUA NO afanTUBHOW d)VI3VI'-IeCKOIZ KyrnbType, KOTOpadA AOOJIKHa
obecneunBaTb OBnageHue nony4yarenamMmm couuanbHbIX yCnyr OOCTYMHOIo wu ©esonacHoro Ans 340pOBbA KOMMJIEKCA
('*)I/I3I/IL-IeCKVIX ynpa>KHeH|/||7| B Llendax ero CuctemMaTtuy4ecKkoro BbINOJIHEHUA ONA YKpenneHna nx 3aopoBbA,

6) MHbIX counanbHO-MeaUUMHCKNX YyCnyr, npefoctaBiideMbIX MNOCTaBLLMKOM COUMalbHbIX YyCIyr.

23. OueHka ka4yecTBa CoLManbHO-NCUXONOTMYECKUX YCNYT BKNtOYaeT B cebsi OLeHKy:

1) couManbHO-NCMXONMOrMYECKOro KOHCYNbTUPOBaHMS, KOTOPOE [OOMKHO 00ecrneunTb OKasaHue nonydyartensm
coumarnbHbIX YCnyr KBanuuUMpoBaHHON MOMOLLM MO HaNaXWBaHUIO MEXIMYHOCTHBLIX OTHOLUEHWI, B TOM 4ucre Ans
npeaynpexaeHvst U NPeodoneHnsi CEMeHbIX KOH(IMKTOB;

2) NCMXONOrM4YeCcKkon MOMOLLN, OKasaHue KOTOpOI;I OOJDKHO NOMOYb nosnydvaTtenio couunanbHbIX YCNyr pacKpbiTb U
Mo0uMnnM3oBaTb BHYTPEHHNE pecCypcChbl, penNTb BO3HUKLLMNE coUuMaribHO-NMCUXoNorn4eckme ﬂp06ﬂeMbI;
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3) coumanbHO-NCUXONOrMYECKOro naTpoHaxa, KOTOPbIA OOMMKEH Ha OCHOBE CUCTEMaTW4ecKkoro HabmogeHus 3a
nonyyaTtensamy coumanbHbelX ycryr obecneumBaTb CBOEBPEMEHHOE BbISIBIIEHUE CUTyaLMiA MCUXMYECKOro AnckomdopTa,
NMIMYHOCTHOTO (BHYTPUITMYHOCTHOIO) UMM MEXITUYHOCTHOTO KOH(NMKTA U APYrMX CUTyauui, yXyAllawlwmx YCroBus
XU3HEOEATEeNbHOCTU  Mony4Yatenei  coumanbHblX — YCRyr, B LEnaAX  OKasaHus MM HeobXoauMbIx
coLmMarnbHO-NCHUXONOrMYECKMX YCnyr;

4) MHbIX CcOUManbHO-NCUXONTOrMYEeCKUX ycnyr, npeaoctaBindeMblX MNOCTaBLKMKOM counarnbHbIX YCIYT.
24. OueHka KavecTBa coumanbHO-negarorm4eckmx yCnyr BKIn4aeT B cebs OLEHKY:

1) couuwanbHO-NeaarorMyeckon KoppeKuMu, OCYLLEeCTBIIEHME KOTOPOW AOMMKHO obecnedmBaTb oOKasaHue
KBanMuumpoBaHHON U 3GPGEKTMBHON Neaarormyeckon MOMOLLM B KOTOPOW HYXOAKTCA Mony4vaTenu coumanbHbIX
ycnyr, nony4yarowme coumnarnbHble ycryri B NonycraumMoHapHon opme coumarnbHoro obenyxusaHus (B oopme becep,
pasbsCHEHUN, pekoMeHaaUni);

2) bopMUpoBaHUS NMO3UTUBHBIX MHTEPECOB MonyyvaTesnien coumanbHbIX YCryr, opraHM3aumtio ux gocyra, Kotopble
JomkHbI obecneynBaTth yOBNETBOPEHUE COLMOKYMbTYPHbIX U AYXOBHbIX 3anpOCOB MonydaTernen couuanbHbIX ycryr
(kak B3pocCnbIX, Tak W [feTel), paclumpeHue Kpyrosopa, ccdepbl OO6LLEHUs), MOBbLILIEHWE TBOPYECKON aKTUBHOCTM
nonyyartenen coumanbsHbIX YCyr;

3) MHbIX couMnanbHO-Neaarorn4ecknx ycnyr, npegocraBndemMblX MNOCTaBLLMKOM CcoUMalnbHbIX YCIyr.
25. OueHka kavecTBa counanbHO-TPYOOBbIX YCIYyr BKIO4aeT B cebs OUEHKY:

1) KayecTBa ycnyr, CBA3aHHbIX C OpraHM3aunen Nony4yeHns unm CoaencTBneM B nonyvyeHnn obpasosanHus u (Mnwm)
KBanudmkaumm nHsanugamm (B Tom Yucne AeTbMU-MHBaNnaaMm) B COOTBETCTBMU C UX PU3NHECKUMIN BO3MOXHOCTAMU U
YMCTBEHHbIMU CNOCOBHOCTAMMU, KOTOPbIE ONPeaensioTcs TeM, B KaKON CTeNeHn Co3[aHHble MOCTaBLUUKOM COLMarbHbIX
yCnyr ycrioBus ANs OOLKONbHOro BOCNUTaHWA AeTen-MHBannaoB U NOMyYeHUs UMK LLKONbHOro o6pasoBaHus, a Takke
Ans nonyyeHms obpasoBaHWs B3pOCMNbIMU MHBaNMAaMmn CNocobCTBYIOT YCMELWHOMY U pesynbTaTUBHOMY NPOBEAEHMIO
BOCMUTaTENbHOM paboThl N 06yYEHNIO;

2) NPOBOANMBIX MepoanﬂTMﬁ Nno MNCMNoJ1b30BaHUIO TPyaOoOBbIX BO3MOXXHOCTEN nonyaneneﬁ counanbHbIX yCnyr u
o6yquvuo MX OOCTYNMHbIM ﬂpO(beCCVIOHaJ'IbeIM HaBblKaM, UX 4OCTAaTO4YHOCTb N CBOEBPEMEHHOCTb;

3) NpoBOAUMBIX MEPOMNPUSATUIA MO OKa3aHUI0 MOMOLLM B TPYAOYCTPONCTBE;
4) MHbIX coLManbHO-TPYAOBbLIX YCNYr, NPeAoCTaBnsieMbIX NOCTaBLLMKOM COLMAnbHbIX YCyT.
26. OueHka kavecTBa coLmanbHO-NPaBOBbIX YCMYr BKMoYaeT B cebsi OLEeHKy:

1) okasaHMsl MOMOWMWU B OCOPMIIEHUM W BOCCTAHOBIIEHWM [OKYMEHTOB, KoTopasi [omkHa obGecnednBaTb
pa3bsCHEHWE MonyYaTensM couuarnbHbIX YCIyr codep)kaHusi HeoGXOAMMBIX AOKYMEHTOB B 3aBMCUMOCTU OT WX
npedHasHavyeHus, N3NoXeHne U HanucaHue (MpyY HEOOGXOAMMOCTM) TeKcTa AOKYMEHTOB UMM 3arnofiHeHne (hOpMeHHbIX
GnaHKoB, HaMMcaHne ConpoBOANTENbHbIX MUCEM;

2) 3hEKTUBHOCTU OKa3aHUS topuaMYECKO MOMOLLM MoslyyYaTensiM coumanbHbIX YCryr, KoTopasi AoSbkHa
obecneunTtb CBOEBPEMEHHOE U OOBEKTUBHOE PELUEHWE CTOALLMX Mepef nornydaTenem coumarnbHbIX YCnyr nNpaBoBbIX
npobnew;

3) MHbIX COUManbHO-NPaBOBbLIX YCNyr, NpegocrtaBnAaeMblX NOCTaBLLMKOM CoLUManbHbIX yCNyr.

27. OueHKka KayecTBa YCNyr, okasaHHbIX B LIEMsX MOBbILWEHMST KOMMYHUKATUBHOrO MOTeHUMana nonyyartenen
coumanbHbIX YCNyr, UMEeKLWMX OrpaHNYeHns XU3HeaenaTenbHOCTU, B TOM YMche AeTel-uHBanvMaoB, BKMOYaeT B cebs
OLEHKY:

1) 06yquM$| MHBannaos (ﬂeTeVI-MHBaﬂMﬂOB) NoJs1b30BaHNK TEXHNYECKUMU CcpencTtBaMiu pea6VIJ'IVITaLI,I/IVI, KOTOpoOEe
OOJDKHO pa3BUTb Yy MHBaNMaoB (,Cl,eTeVI-VIHBaJ'IVID,OB) npakTn4yeckmne HaBblKM YMEHUA CaMOCTOATESIbHO MNOoJib30BaTbCA
3TUMU cpeacTBamMu,
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2) npoBedeHMs  coLUManbHO-peabUNUTALMOHHBIX  MEepOonpuUATUI,  KOTopble  OOMKHbI  crnocoGCeTBoBaTb
BOCCTAHOBMEHUIO  coumarnbHOro  cratyca nomyyaTtener  couuanbHbIX — YCNYr,  MMEKLWWUX  OrpaHUYeHUs
XKN3HegedatTernnbHOCTU, B TOM 4uUcne JJ,eTeVI-I/IHBaJ'IVI,D,OB, ynyywunTb B3aI/IMOD,eIZCTBI/Ie nonyanenﬂ coumarbHbIX yCJ'IyF C
obLecTBOM;

3) oby4yeHuss nomnyyaTenen couuanbHbIX YCNyr, MMEHLLIMX OrpaHUYeHusi XU3HeOesTeNbHOCTU, B TOM 4ucrne
OeTen-MHBanvMaoB, HaBblkaM noBefeHuss B OblTy M OOLWECTBEHHbIX MecTax, KOTopoe [OOSKHO obecneynBaTb
opMMpoBaHME nonydaTenss couuanbHbIX YCIyr Kak CaMOCTOATENbHOW FIMYHOCTW, KYyNbTYPHOW, BEXITMBOW,
NpeaycMoTpUTENBHOW M BraroxenaTenbHOW B OTHOLLEHUW K OKPY>KaIOLLMM, a Takke 00yYeHus BHYTPEHHEN ONCLUMNITUHE
NINYHOCTK, CNOCOBHON 0BCNYXUTb ce0SA B ObITOBLIX YCMOBUSIX;

4) o6yyeHusi nonydvaTenen coumanbHbIX YCAYF, UMEKLWMNX OrpaHMYEHUs KU3HEeOesATeNbHOCTUM, B TOM u4ucre
OeTen-MHBanvMaoB, HaBblkaM KOMMbIOTEPHOW FPaMOTHOCTM, KOTOPOE [OIMKHO pas3BuTb Y MoryyaTtenei coumanbHbiX
YCNyr nNpakTuyeckme HaBblkM YMEHUSI CAaMOCTOSITENBHO MOSb30BaTbLCA KOMMLIOTEPOM;

5) WHbIX ycnyr, OKasaHHbIX B LIENsX MOBbLILEHUS KOMMYHUKATUBHOIO MOTEHUMana nonydvarenein coumanbHbIX
YCNyr, UMELLNX OrpaHNYeHNs XN3HEAEATENbHOCTU, B TOM YuCre AeTeN-UHBanMaoB, NpeaocTaBnsieMbiX NOCTaBLLMKOM
coumarnbHbIX YCyrT.

28. OueHka kayecTBa CPOYHbIX coumMarnbHbIX yCnyr B ﬂOﬂyCTaLlMOHapHOVI cbopme couwnanbHoro OGCJ'Iy)KI/IBaHVIFI
BKMOYaeT B cebs OLIeHKYy CBO€eBPEMEHHOCTU U NOJIHOThI obbemMa OKas3aHHbIX coLMarnbHbIX ycnyr npuMeHUTErNbHO K
I'IOTpeﬁHOCTI/I nony4yarena counarnbHbIX YCINYr B KOHKPETHbLIX CouMalnbHbIX yCnyrax.

29. lMokasaTenu KayecTBa NpenoCTaBMEHNA couManbHbIX YCMyr B MosycTauuMoHapHoi copMe couunanbHoro
obCnyXMBaHUSt U OLEHKa pe3ynbTaToB UX NpedocTaBlieHWUsi MOCTaBLMKAMM COUMarnbHbIX YCryr onpeensoTcs Mo
pesyrnbTaTam NpeaocTaBeHusl CoumanbHbIX YCIyr MPUMEHUTENBHO K KaXKaoMy KOHKPETHOMY MoslyyaTerto coumarnbHbIX

yChyr.

30. YcnoBusi npedocTaBrneHns coumanbHbIX YCnyr B MonycTauMoHapHON opMe couuanbHOro oGCnyXuBaHus!
yCcTaHaBN1BalOTCA B COOTBETCTBUM C OYHKTOM 5 yactn 3 cratbu 27 defdepanbHOro 3akoHa, C YYEeTOM YCIOBWIA,
YCTaHOBIIEHHBIX NMOMyYaTenio coumarnbHbIX YCIyr B MHAMBMAYaNbHOW NporpaMmme 1 JOroBope.

31. I'IpM nony4vyeHunn coumanbHbIX yCnyr B I'IOJ'IyCTaLI,I/IOHapHOIZ q)opme couwnanbHoro OGC.I'Iy)KI/IBaHI/IH nony4yarenun
coumanbHbIX YCNyr MUMEKOT NpaBo Ha:

1) yBaXXutenbHoe 1 ryMaHHOE OTHOLLEHWE;

2) BbIOOp NocTaBLLUMKa CoLManbHbIX YCIyT;

3) nony4yeHue OGecnnaTHO B AOCTyNHoW dopmMe MHOpMauunm O CBOMX MpaBax M 00A3aHHOCTSX, BMAax
coumanbHbIX YCryr, cpokax, nopsigake n 06 ycnoBusix ux npefocTaBneHus, o Tapudax Ha 3Tu ycnyru n o6 nx ctoumocTw,
0 BO3MOXHOCTU MONyYeHus aTux ycryr 6ecnnartHo;

4) oTKa3 OT NpeaoCTaBMEHNS couMarnbHbIX YCyT;

5) obecneyeHne ycnoswﬁ I'Ipe6bIBaHI/I$| B oOpraHm3aumax coumarnbHoro O6CJ'Iy)KI/IBaHMF|, COOTBETCTBYHOLLNX
CaHUTapHO-TMTMEHN4YECKNM TQe6OBaHMﬂM, a Takke Ha Hagnexaiumm yxona;

6) cBobogHOe nocelleHne nNpeacTaBUTENsaMU, agBokaTamun, HoTapuycamu, NpeacTaBuTENsIMU OOLLECTBEHHbIX U
(M) WHBIX OpraHu3aunn, CBSALLEHHOCNYXUTENAMM, a Takke POACTBEHHMKAMU W APYrMMU nuuamMu B LHEBHOE U
BeuyepHee Bpems;

7) KOHMOEHUMANbHOCTb MHOPMAaLIMM NTMYHOIO XapakTepa, CTaBLlen N3BECTHON NpY OKa3aHuW YCIyr;

8) 3alunTy CBOUX NpaB U 3aKOHHbIX MHTEPECOB, B TOM YMUCIe B CyﬂeﬁHOM nopagke.

32. MNonyyaTenb coumanbHbIX yCryr 0683aH CBOEBPEMEHHO B MMCbMEHHON hopMe MHpOopMMpOBaTh NocTaBLiuKa
coumarnbHbIX yeryr 06 uameHeHUn obcToATENLCTB, 00YCNOBNMBAIOLLMX NOTPEOHOCTL B NPeaoCTaBNeHNN coLmarnbHbIX

yCnyr.

www.consultant.ru CrpaHvua 9 u3 12
HafeXXHaa npaBoBas noaAepXXkKa


consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8E2A9F9DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8D4FECA4D00E3DB6E02878D989EE79FBB8572D0EEC2C8E2A9F9DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8C4CEFA6D5083DB6E02878D989EE79FBB8572D0EEC2C8C22989DBD57251EF10391C7E54860F6036B76W0J
consultantplus://offline/ref=A72C9E331FA18890C9DE8CAAA85F412F8C4CEFA6D5083DB6E02878D989EE79FBB8572D0EEC2C8C22989DBD57251EF10391C7E54860F6036B76W0J
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNpukas MuHTpyaa Poccun ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
CoUManbHbIX YCNyr B MNOAYCTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

33. lpu npegocTaBneHnn coumasnbHbIX YCNyr B MONyCTauMoHapHoOW ¢opme coumanbHoro obcenyxmnBaHus
NOCTaBLUMK columnanbHbIX yCcnyr oba3aH:

1) cobntogatb NpaBa YernoBeka ¥ rpaxaaHuHa;
2) obecneymBaTb HEMPUKOCHOBEHHOCTbL JIMYHOCTU 1 6€30NacHOCTb NonyyvaTenen coumanbHbIX YCyr;

3) obecneunTb 03HAKOMMEHUWE MoMny4YaTenei coumanbHbIX YCryr (NpeacTaBuTeneit) ¢ NpaBoycTaHaBNMBaOLWMMU
[OKYMEHTaMM, Ha OCHOBAaHWW KOTOPbIX MOCTaBLUMK COLMArnbHbIX YCIYr OCYLLECTBMSIET CBOK AEATENBHOCTE U OKa3biBAET
coumanbsHble YCryru;

4) obecneuntb COXPaHHOCTb JTIMYHbIX BELLEeN N LeHHOCTEN nonyaneneﬁ counanbHbIX yCnyr;

5) npegocTaBnATb NonyvaTensam counanbHbIX YCNyr BO3MOXHOCTb MONb30BaTbCA YCryramu CBA3u, B TOM Yucne
WHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "MHTepHeT", No4YTOBOWN CBA3MW;

6) uMHdopMUpoBaTb MonydaTeneit couuarnbHbIX YCNyr O MpaBunax noxapHol 6e3onacHoCTW, 3aKchnyaTtauuu
npeaocTaBnsieMblX Npubopos 1 060pya0BaHMS;

7) obecneunTb  nomyyaTensm  couuanbHbIX  YCNyr  ycrnosus  npebbiBaHMSA,  COOTBETCTBYHOLLME
CaHWTapHO-TUrIMeHnYeckMM TpeboBaHUSAM, a Takke Haanexallmn yxoa,

8) uvcnonHaTb MHble 00A3aHHOCTW, CBSA3aHHbIE C peanusauven npaB norlyyaTernen coumanbHbIX YCNyr Ha
coumarbHble yCryrn B nonycraumMoHapHom oopMe coumanbHoro obenyxmeaHus.

34. Pe3y1'IbTaTOM npenocrtaBrieHna  couunalbHbIX  yCniyr B ﬂOﬂyCTaLlMOHapHOVI cbopme coumnanbHoro
O6CJ'Iy>KVIBaHVIFI ABINAETCA yny4ylleHune yCJ'IOBVIVI XN3HEOeATeNIbHOCTU MnoJltydaTend coumnarnbHbIX YCIyr.

35. CoumanbHble ycnyrm B nonyctauuoHapHou dopme coumanbHOro ob6CnyxuMBaHMA MNPefoCcTaBnsaoTCH
H6ecnnaTHO, 3a NnaTy UKW YacTUYHYIO Nnary.

PelueHne 06 ycrnoBusix okasaHusi coLumanbHbIX YCIyr B MOSyCTaUMOHapHON (dOpMe CoLManbHOro 06CyXMBaHUS
(becnnaTHo, 3a nnaTty WNM 4YacTUYHYlO nnaTy) MPUHMMAETCA Ha OCHOBaHUWM MpeAcTaBnseMblX norydaTenem
coumanbHbIX ycnyr (npedcrtaBuTeneM) AOKYMEHTOB, C y4eTOM CpeAHedyleBOoro noxoda rorydaTtens coumanbHbiX
yCnyr, BEMUYMHBI MPOXMTOYHOIO MUHMMYMa, YCTaHOBMEHHOro B cyGbekTe Poccuiickoin degepaunm, a Takke TapudoBs
Ha couuarnbHble ycryru <1>.

<1>Yactb 2 ctatbu 31 PenepanbHOro 3akoHa.

PacyeT cpepHeayweBoro goxoga B OTHOLUEHWMM MOJlyyaTensl coumarnbHbIX YCAYyr, 3a WCKIIOYEHUEM Iul,
yKkasaHHbIX B NyHKkTe 36 MNpumepHOro nopsiaka, NPOU3BOAUTCS Ha AaTy oOpalleHus U OCyLLecTBRASeTCS Ha OCHOBAHMM
JOKYMEHTOB (CBedeHuin), NpeayCMOTPEHHbIX MOPSOKOM NPeAoCTaBfieHMst  couManbHbIX  YCNyr MNOCTaBLMKaMm
coumanbHbIX yCnyr, yTBepxgaembiM cornacHo Yactu 10 ctaten 8 ®egepanbHoOro 3akoHa, 0O cocTaBe CeMbM, Hannuum
(OTCyTCTBUM) [OOXOOOB YNEHOB CEMbM MMM OAMHOKO MNPOXMUBAIOLLEro rpaxaaHuHa W npuHagnexawem um (emy)
UMyLLEeCTBE Ha NpaBe COGCTBEHHOCTW.

36. CoumanbHble ycnyrm B MonyctauuoHapHou ¢opme coumanbHOro ob6CnyxuMBaHMA MNPefoCcTaBnsaTCH
6ecnnatHo:

1) HecoBepLUEHHONETHUM AeTsM <1>;

<1> Yacrtb 1 ctatbu 31 PegepanbHOro 3akoHa.

2) nvuam, nocTpagaBwuMM B pesynbTaTe Ype3Bbl4alHbIX CUTyauui, BOOPYXEHHbIX MEeXHaUMOHanNbHbIX
(MeXaTHUYeCKNX) KOHMNUKTOB <1>;
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
CoUManbHbIX YCNyr B MNOAYCTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

<1>Yactb 1 ctatbn 31 ®enepanbHOro 3akoHa.

3) WHbIM KaTeropusiM rpaxaaH, onpefaeneHHbIM HOPMaTMBHbLIMKM NPaBOBbIMU akTamu cybbekToB Poccuitckon
depepaumm <1>.

<1> Yacrtb 3 ctatbu 31 PegepanbHOro 3akoHa.

37. CoumanbHble ycnyrm B MonyctauuoHapHou ¢opme coumanbHOro ob6CnyxuMBaHMA MNPefoCcTaBnsaloTCH
fecnnaTHO B TOM cny4yae, ecnu Ha gaTy obpalleHus cpefHeayLleBon OOXO4 MorydaTensi coumanbHbIX YCNyr HUXe
npegenbHOM BeNUYUHBI WNW  paBeH npedenbHONW BenuuMHEe CcpefHedylleBOro [oxoda Ans nNpefocTaBreHus
coumanbHbIX ycryr 6ecnnartHo, ycTaHOBNEHHOW 3akoHOM cybbekTa Poccuiickon ®egepauun <1>.

<1>Yactb 2 ctatbu 31 denepanbHOro 3akoHa.

38. CoumanbHble ycnyru B nNofycTauMoHapHo hopme coumanbHOro obenyxmBaHusa NpegocTaBnsAlnTCcAa 3a nnarty
Uny YacTUYHYlo NnaTy, ecnv Ha AaTy obpalleHnst cpegHeayLIeBOn A0X0 NofyyaTens coumanbHblX YCnyr npesbilaeT
npedenbHyl BeNMUYMHY CpedHedylweBOro Aoxoda Ans  NnpedocTaBneHus  couuanbHbiX — ycnyr  6ecnnarHo,
YCTaHOBIEHHYI 3aKoHOM cybbekTa Poccuickon ®enepauun.

39. Pasmep exemecsyHoOW nnatbl 3a MNpefoCTaBfeHue counanbHbIX YCNyr B nofyctauMoHapHon dopme
coumanbHoro obCnyXxmBaHUA paccyYMTbIBAeTCS Ha OCHOBE TapuUMOB Ha couunarnbHble YCyrn, HO HE MOXET MpeBbILLAaThb
NATUAECATM NPOLEHTOB pasHuLbl MeXdy BenuMuMHOW cpefHenyLleBOro AOXOAa nonyyvaTtens couuwanbHOW YCryru u
npegenbsHON  BENUUMHOW  cpefHedyweBOoro [goxoda Anst NpPefoCTaBneHUs  couumanbHbiX — ycnyr  GecnnaTHo,
onpeaensieMorn B COOTBETCTBUN C YacTblo 5 ctatbu 31 ®enepanbHOro 3akoHa.

40. lMopspok yTBepxaeHus TapudoB Ha couuarnbHble YCryru B nonycraumoHapHonm ¢opMe coumanbHOro
obCcnyXmnBaHUS Ha OCHOBaHMWU MOAYLUEBbLIX HOPMATMBOB (PMHAHCUPOBaHWA couManbHbIX YCMyr ycTaHaBnvBaeTcs B
cooTBeTCTBMM € YacTbto 11 cTatbu 8 defepansHOro 3akoHa.

41. MNnaTa 3a npegocTaBfeHne coumnanbHbIX YCNyr B MOnycTaunoHapHon dopme coumnanbHOro obenyXuBaHus
npon3BoanTCA B COOTBETCTBUK C AOrOBOPOM.

42. MocTaBWWK coumanbHbIX YCNyr BrnpaBe oOTkasaTb (MPMOCTAaHOBUTL) MOMy4YaTento couuanbHbIX YCnyr B
npeaocTaBneHnn coumanbHbIX YCIyr B MOMycTauMoHapHOW ¢hopme coumanbHoro obcnyxuBaHUs, B TOM u4uche
BPEMEHHO, B Crfiydae HenpecTaBleHuss nonydyaTeneM CcouuanbHbIX YCIyr [OOKYMEHTOB, HeobxoauMbIxX —AOfis
NpefoCTaBneHuss coumanbHbIX YCNyr, ykasaHHblX B nyHkTax 5, 7 [lpumepHoro nopsiaka, KOTopble nornyyaTenb
coumarnbHO yCnyri B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM 00513aH NpegoCcTaBUTb NIUYHO.

43. OcHOBaHMAMM NpeKpaLleHns NpegoCTaBeHUs coumarnbHbIX YCyr B NONyCTauMoHapHoOn hopme couunarnbHOro
obcnyXmMBaHNs ABNAOTCSA:

1) NUCbMeHHOoe 3asiBrieHne nony4yatens coumarnbHbIX ycryr o6 oTkase B NpeaoCcTaBeHUM coumanbHbIX YCIyr B
nonycrauuoHapHol dhopMe colmarnbHOro o6enyKuBaHus <1>;

<1> Ctatbga 18 ®enepanbHOro 3akoHa.

2) OKOHYaHWe cpoka NpedocTaBneHust coumanbHbIX YCNyr B COOTBETCTBUM C MHAMBWMAYarbHOW NMPOrpaMMon u
(Mnn) nctedeHune cpoka aencTeus gorosopa <1>;
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
coumasnbHbIX YCNyr B Nonycra...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

<1>Yactb 1 ctatbu 16 PegepanbHOro 3akoHa.

3) HapyLLeHne nony4vaTenem coumarnbHbIX YCryr (MpegcraBuTenem) yCroBsun, NpeaycMOTPEHHbIX AOrOBOPOM <1>;

<1> [yHKT 2 yactu 1 ctatbu 11 PegepanbHOro 3akoHa.

4) CMEepTb nony4artend couuarnbHbIX ycnyr wunun numkengauunm (I'IperaLLl,eHI/Ie ﬂ,eﬂTeJ’IbHOCTM) nocTaBLMKa
coumanbHbIX yCNyr;

5) pelueHne cyga o npu3HaHuM nony4vaTtens coumasnbHbIX ycryr 6e3BeCTHO OTCYTCTBYHOLLMM UMK YMEPLUNM;

6) OCyXXOeHue nony4yartend counanbHbIX YCIyr K OTObIBAHMIO HaKa3aHus B BUAE NnveHnst ceoboabl.
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