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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 939H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
coumanbHbIX ycnyr B hopMe C...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

3apeructpupoaHo B MuHtocte Poccumn 24 nekabpst 2014 r. N 35394

MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLUTLI POCCUACKOWN ®EOEPALIUN

NMPUKA3
oT 24 Hos6psa 2014 r. N 939H

OB YTBEPXXOEHUN NPUMEPHOI'O NMOPAOKA
NMPEAOCTABIEHUA COUUATbHBIX YCNYT B ®OPME COLIMANIBHOIO
OBCINYXUBAHUA HA IOMY

B cootBeTcTBUM C nognyHkToM 5.2.97(7) NonoxeHus o MuHncTepcTee Tpyda 1 coumansHon 3awmtbl Poccuinckon
depnepaummn, yTBEpXKOEHHOro nocraHosneHveM [lpasutenbctBa Poccunckon ®epepaumm ot 19 moHsa 2012 r. N 610
(CobpaHue 3akoHogaTenbcTBa Poccuickon Pepepaummn, 2012, N 26, ct. 3528; 2013, N 22, c1. 2809; N 36, cT. 4578; N
37, cT. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N 21, cT1. 2710; N 26, cT. 3577; N 29, cT1. 4160; N 32, cT. 4499; N 36,
CT. 4868), npukasbiBato:

1. YTBepauTb npunaraemMbiii MpuMepHbId NOpAOOK NPeaoCTaBNeHns coumanbHblX YCryr B dpopMe coumarnsHoro
ob6CnyXnBaHua Ha iomy.

2. Hactosawmn npukas BctynaeT B cuny ¢ 1 aHBaps 2015 roga.

MwuHucTp
M.A.TOMUITINH

YTBEpXKOEH

npvkazoMm MuHucTepcTBa Tpyaa
M couuvarnibHOWM 3aluThl
Poccuiickon depepanmm

OT 24 HosA6ps 2014 r. N 939H

NMPUMEPHbIWA NOPAQOK
NMPEAOCTABIIEHUA COUUATIbHBIX YCNYT B ®OPME COLIMANTIBHOIO
OBCINYXUBAHUA HA IOMY

1. MpuMepHbIN NOPSAOK NPefoCTaBneHNs couuanbHbIX yenyr B hopMe coumnanbHOro obenyxmBaHusa Ha OOMY
(nanee - lMpumepHbIN NOPAOOK) onpedenseT npasuna NpefocTaBfeHUs coumarnbHbIX YCyr, B TOM YMCNE CPOYHbIX
coumanbHbIX ycnyr, B chopme coumanbHoro obcnyxkvBaHust Ha gomy rpaxgaHam Poccunckon ®epepauun,
WHOCTPaHHbIM rpaxgaHam u nuuam 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXMBAOWMM Ha Tepputopumn Poccuiickon
®egepaumn, BexeHuam, KOTopble MPU3HaHbl HYXAALWMMUCA B coumanbHOM obcnyxuBaHuM B dhOopmMe COLManbHOro
obcnyxvBaHus Ha AOMY M KOTOpPbIM NPEefoCTaBNseTCs coumanbHas ycrnyra wnu coumanbHble yenyri (ganee -
nonyyaTenu coumanbHbIX YCryr).

2. CoumnanbHoe obcnyxnBaHue B hopMe coumanbHOro obCcnyxuBaHust Ha JOMYy BKMoYaeT B cebsl AeATeNlbHOCTb
Mo NpeAoCTaBlIeHWNI0 couManbHbIX YCIyr nofyyaTensM coumanbHbIX YCyr, KoTopasi HampaBrieHa Ha ynydlleHue
YCMOBUIA UX XU3HEOEATENbHOCTU MPU COXpaHeHUW npeGbiBaHWA MnonyvaTtenen coumanbHbiX YCrnyr B MpUBbLIYHON
GnaronpusATHOW cpeae - MecTe UX NPOXUBAHUS.

3. Mpu onpeaeneHMn HeoBXOAUMBIX rpaXaaHWHY BWAOB COLManbHbIX YCNyr, NpegocTaBnsieMblX B dopme
coumanbHoro obcnyxunsaHus Ha oMy, YUUTbIBAETCS HYXXAAEeMOCTb NnosyyaTtens coumasnbHbIX YCyr B NOMYYEHUN Takmx
YCNyr, XxapakTep o6CTOATENbLCTB, KOTOPbIE YXYALIAT UM MOTYT YXYALWWTb YCIOBUSI €ro XXU3HeaeaTeNbHOCTU.
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 939H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
coumanbHbIX ycnyr B hopMe C...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

4. OcHoBaHMeM Onsi pacCMOTPEHWUsi BOMpoOca O MpedoCTaBiEHMM coumarnbHbIX YCryr B hOpMe CcoumanbHOro
o6CcnyXMBaHMsa Ha OOMY SIBASEeTCA NnogaHHoe B NMMCbMEHHOW UMK 3NEeKTPOHHOW hopme 3asiBNeHne O npeaocTaBreHun
coumanbHbIX YCnyr, cocTaBneHHoe no opme, yTBepxXaeHHon npukasom MuHucTepcTBa TpyAa v coumanbHON 3almThl
Poccuiickon ®epepaumm ot 28 mapta 2014 r. N 159H "O6 yTtBepxaeHUn OpMbl 3asiBIEHUS O MpeaoCTaBneHnm
coumaneHbIxX yenyr" (3apernctpupoaH MuHioctom Poccnn 26 mas 2014 r. N 32430) (ganee - 3asBneHue).

MonyyaTtenu couuanbHbIX YCNyr BrpaBe y4yacTBOBaTb B MPaBOOTHOLLEHMSX MO MPeaoCTaBMEHUI0 coLmanbHbIX
ycnyr B ¢hopme coumanbHoro o6cnyxuBaHus Ha OOMYy nuMYHO NGO yepes 3akOHHOrO MpeactaBuTens (aanee -
npeacrtasutens). pu 3TOM NMYHOE YyyacTue mnonydvatene coumanbHbIX YCNyr He nuwaeT WX npaBa WUMeTb
npeacTaBUTENS, PABHO Kak M y4acTue MpeAcTaBUTENsl He NULIAET nonyyaTenei coumanbHbIX YCNyr npasa Ha NYHoe
yyacTve B MPaBOOTHOLLIEHMWSX MO NOJYYEHUIO COLMAnbHbIX YCIyT.

5. MprMepHbIN NOPSAOK NpefoCTaBeHNs coumarnbHbIX YCNyr B hopMe coumanbHOro obcnyxmBaHusa Ha gomy, 3a
UCKIMIOYEHMEM CPOYHBLIX COUManbHbIX YCMyr, NpeaocTaBneHue KOTOpbIX MNpegyCMOTPeHO MyHKToOM 7 [pumepHoro
nopsiaka, BknoyaeT B cebsi cneaytoLime OencTBuIS:

1) NpuHSATUE 3aaBnNeHUs;

2) VIH(bOpMI/IpOBaHI/Ie O nopdake npenocrtaBieHnda coumanbHbIX yCcnyr B cbopme couwnanbHoro O6CJ'Iy>KMBaHI/IF| Ha
OOMY, Buaax couunanbHbIX YCIyr, CpOKaX, YyCIioBUAX UX NpefocTtaBlieHnd, O Tapmd)ax Ha 3Th ycnyrn n 00 nx cTommocTn
ana nonyyartend counarnbHbIX yCryr, 0 BO3SMOXXHOCTU NostydeHna aTux ycnyr BecnnaTHo;

3) pa3bACHEHMEe nony4daTtento couumanbHbIX ycnyr unu ero npencraBuUTeNto nopdaKka npuemMa OOKYMEHTOB,
KOTOpPblEe OOJTXHbI ObITb npencrasneHbl ANnA NpU3HaHUA rpaxgaHmHa HyXgawwnmca B coumaribHOM 060ny>|<|/|Bava| n
NPUHATUA peLlleHnA O npeaocTtaBiieHnn counarnbHbIX YCIyTr B cbopme couunanbHoro O6CJ'Iy)KI/IBaHVIFI Ha OOMY;

4) aHanm3 npeacrtaBfieHHbIX [OOKYMEHTOB, HeO6XOD,VIMbIX ona npuHATMA pelleHna O npenoctaBiieHUun
coumanbHbiX ycnyr B copme coumanbHOro obCnyXMBaHUS Ha OOMY, U MPUHSTUE pPELUeHUs O NpPeAoCTaBfeHUM
coumanbHbIX ycnyr B opMe coumarnbHOro obcnyxmBaHmsa Ha AOMY MOMyYaTento coumarnbHbIX yenyr Moo pelueHus ob
OTKa3e B MpedoCTaBlieHWM coumanbHbIX ycryr B (hOpMe coumanbHOro OOCNyXXMBaHWS Ha OOMY B COOTBETCTBMU C
yacTblo 2 ctatbk 15 PegepanbHoro 3akoHa oT 28 aekadbpsa 2013 1. N 442-03 "O6 ocHoBax coLmManbHOro 00CNyXMBaHUSA
rpaxgaH B Poccuinckon depepaummn” (CobpaHune 3akoHogatensctBa Poccuiickon ®epepauumn 2013, N 52, c1. 7007;
2014, N 30, cT. 4257) (panee - ®epeparnbHbIi 3aKOH);

5) cocTaBneHve MHAMBUAYANbLHOW NpOrpaMmbl NPeaoCTaBleEHUst coumanbHbIX YCnyr (aanee - uHAMBMAOyarnbHas
nporpamma);

6) 3aknoyeHVe JoroBopa o NpefocTaBneHun coumansHbiX YCryr B hopMe coumansHOro obenykuBaHns Ha Aomy
MeXay NOCTaBLUMKOM COLManbHbIX YCNyr U noryyYaTenem coumanbHbIX yCnyr (npeactaButenem) (4anee - 4OroBop);

7) npegocTaBrieHne nonyyaTento coumarbHbIX YCIyr coumarnbHbIX YCnyr B (hopMe coumanbHOro o6cnyxuBaHus
Ha JOMY B COOTBETCTBUM C 3aKMHOYEHHBIM LOrOBOPOM;

8) npekpalleHve NpedocTaBneHns coumarnbHbIX YCnyr B OpMe coumanbHOro obCnyxmuBaHnst Ha JOMY B CBA3N C
BO3HUKHOBEHMEM OCHOBaHUIN, NPeayCMOTPEHHbIX MYHKTOM 43 [NpuMepHOro nopsaka.

6. Cpok/ BbINOMHEHUS afMWHUCTPATMBHbLIX Npoueayp (AercTBui), NpeayCMOTPEHHbIX NyHKTOM S [MpumepHoro
nopsigka, He MOryT MpeBbIWaTb CPOKW, YCTAHOBMIEHHbIE 3aKOHOAATENbHLIMW U HOPMAaTMBHLIMU MPAaBOBLIMU aKkTaMu
Poccuickon ®epepauun n cybwektoB Poccuiickon degepaumm.

Bpewms peanusauun gencteuii, NpeaycMoTpeHHbIX nognyHktamn 1 - 3 nyHkTa 5 MNprumepHoro nopsgka, He JOMKHO
npesbiWwatb 15 MUHYT C MOMEHTa MOCTYNNEHUS 3asBreHus.

Cpok peanusaunm OEWCTBUIA, NPEAYCMOTPEHHbIX MOAMYHKTOM 4 nyHkTa 5 [puMepHOro nopsigka, He OOJMKEeH
npeBbIWaTh 5 pabounx gHen <1> co OHSA NoAayn 3asiBNEHUS U AOKYMEHTOB, HEOOXOAUMbBIX ANsi NPUHATUS PELLEeHns O
NpeaocTaBneHnn coumarnbHbIX YCryr B (hopme coumarnbHOro obCcny>XnBaHns Ha goMmy.
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 939H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
coumanbHbIX ycnyr B hopMe C...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

<1> Yactb 2 ctaTtbu 15 PegepanbHOro 3akoHa.

Cpok peanusauun AenNCTBUW, NPegyCMOTPEHHbIX nognyHKTom 5 nyHkTa 5 lNpumepHoro nopsgka, He OOSKeH
npesbiwatb 10 pabounx gHen <1> co OHA NoAauyn 3asBNEHUs U JOKYMEHTOB, HEOOXOAMMbIX ONSA MPUHATUS PeLLEHNs O
npegocTaBneHnmn coumanbHbiX YCryr B popme coumanbHoro ob6cnyXMBaHust Ha oMy .

<1>YacTb 4 ctatbu 16 PenepanbHOro 3akoHa.

Cpok peanusaunm OEWCTBUIA, NPEAYCMOTPEHHbIX MOAMYHKTOM 6 nyHkTa 5 [puMepHOro nopsiaka, He OOIMKEeH
npesbiwatb 1 CcyTok <1> C gaTtbl NpeAcTaBneHMst NOCTaBLUMKY COUManbHbIX YCNyr WMHAMBUMAYanbHOW MporpaMmbl U
OOKYMEHTOB, HeOGXO,EI,I/IMbIX Ona nNpuHATUA peleHna o npeanocTtaBlieHnn counalnbHbIX yCnyr B cbopme coumnanbHoro
obcnyxMBaHus Ha ooMy.

<1>Yactb 1 cratbu 17 ®enepanbHOro 3akoHa.

7. MpenocTaBneHne CPOYHbIX coumarbHbIX YCnyr B hopMe coumanbHOro obcnyXMBaHUS Ha OOMY BKIOYaeT B
cebs cnegylomne OencTBms:

1) NPUHATUE 3aABEHUs, a Takke MomnyYyeHue OT MEeAMLMHCKUX, 06pasoBaTenbHbIX UMM MHbIX OpraHu3auui, He
BXOASLLUMX B CMUCTEMY coUManbHOro oBCnyXMBaHWsA, MHOpPMaLUUK O rpaxadaHaX, HYXOalLWMXCS B NpeaoCcTaBleHnm
CPOYHbIX couManbHbIX YCnyr B ()opMe coumanbHoOro obGcnyxkuBaHusi Ha OoMy (Oanee - rnonydvyaten CPOYHbIX
coumarnbHbIX YCryr);

2) I/IH(bOpMI/IpOBaHI/Ie O nopdake npenocrtaBiieHnda coumanbHbIX yCcnyr B cbopme couwnanbHoro O6CJ'Iy)KMBaHI/IF| Ha
OOMY, Buaax counanbHbIX YCIyr, CpOKaX, YyCroBUAX UX NpenocTtaBlieHnd, O Tapmcbax Ha 3Th ycnyrn un 00 nx cTommocTn
ana nonydarternd counarnbHbIX YCIyr, 0 BOSMOXHOCTU NOJTy4YeHUA 3TUX yCryr GecnnaTHo;

3) pasbscHeHMe nomnyyaTeno coumarnbHbIX YCAYr WUnM ero npeacraBuTento nopsigka npuema OOKYMEHTOB,
KOTOpble AOMKHbI ObiTb MpeacTaBneHbl ANA NPUHATUSA pelleHus O NPeoCTaBlIEHUM CPOYHbIX COLUMarnbHbIX YCNyr B
dopme coumansHoro obcnyxnuBaHns Ha oMmy;

4) aHanmi3 npepncrtaBfieHHbIX OOKYMEHTOB, HeobxoauMbIX Ons NPUHATUA pelleHna O npegocTtaBiieHUn CPOYHbIX
couuanbHbIX yCcnyr B (bopme coumnanbHoro O6CJ'Iy>KI/IBaHI/IF| Ha OOMY, U NpUHATHUE pelleHna o npeaocTtaBlieHNN CPOYHbIX
coumanbHbIX yCcnyr B cbopme couunanbHoro O6CJ'Iy>KI/IBaHI/IF| Ha OOMY nony4vaTtenio counanbHbIX yCnyr nnéo peLweHnda 06
OTKa3e B npeaoctaBlieHUn CPOYHbIX couManbHbIX yCNyr B d)opme couunanbHoro O6Cﬂy)KI/IBaHVIFI Ha OOMY B COOTBETCTBUU
C D,EVICTBYIOU.lVIM 3aKOHOOaTENIbCTBOM;

5) npepocTaBneHue nonyyaTtento coumanbHbIX YCIYr CPOYHbIX couManbHbIX ycrnyr B ¢opMe coumansHoro
obcnyxuBaHua Ha foMy;

6) cocTaBrieHVe akTa O NMpPeAoCTaBEHUN CPOYHBIX CoLMarbHbIX YCnyr B hopMe coLmanbHOro obcnyxmBaHust Ha
J0OMY, KOTOPbI MOATBEPXXAAETCA NOAMMUCHIO NMonyYaTens CPOYHbIX COLManbHbIX YCMyT;

7) npekpallieHmne npenocrtaBiieHNA CPOYHbIX CoUMarnbHbIX YCIyr B (bopme coumnanbHoro OGCJ'Iy)KVIBaHI/IFl Ha JOMY B
CBS131 C BO3HUKHOBEHMEM OCHOBaHUN, npeaycMoTpEeHHbIX MYHKTOM 43 I'IpwmepHoro nopaaka.

8. Cpokn BbINONHEHWS OENCTBUN, NPeayCMOTPEHHbIX NyHKTOM 7 [pumepHOro nopsiaka, He MOryT npeBblwatb
CPOKW, YCTaHOBMEHHblE 3aKoHoAaTerbHbIMW WU HOPMaTUMBHLIMW MpaBoBbIMKU akTamun Poccuiickon ®egepauun u
cybwekToB Poccuiickon degepaunn.

Bpems peanusaunn genctsui, npegycMoTpeHHbIX noanyHkTamu 1 - 3 nyHkTa 7 lNpumepHoro nopsigka, He AOMKHO
npesbiWwatb 15 MUHYT C MOMEHTa NOCTYNNEHNs 3asBrneHuns.

Cpok peanusauun QOEWCTBUWA, MPeOyCMOTPEHHbIX nognyHktamm 4 - 5 nyHkta 7 [lpumepHoro nopsigka,
onpegensieTcsi B Cpoku, 00yCnoBreHHbIE HYXAaeMOCTbIO NofydaTens counanbHbIX YCnyr (HemeaneHHo) <1>.
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 939H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
coumanbHbIX ycnyr B hopMe C...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

<1>Yactb 2 ctatbu 21 denepanbHOro 3akoHa.

Cpok peanusauumm OeNCTBUIA, NPedyCMOTPEHHbLIX MOAMYHKTOM 6 nyHkTa 7 [MpumepHoro nopsaka, He OOSKeH
npesbiwaTtb 1 pabounii AeHb ¢ AaTbl NPegoCTaBMNeHNs NONyYaTento coumarnbHbIX YCNYr CPOYHbIX COLManbHbIX YCNyr B
dopme coumanbHOro 00CNyXMBaHNA Ha LOMY.

Cpok peanusauun OeVCTBUA, NpegyCMOTPEHHbIX NOAMNYHKTOM 7 nyHkTa 7 lMprMMepHoro nopsigka, onpegensieTcs B
cooTBeTCTBUK € YacTblo 10 cTaTtbu 8 PenepanbHOro 3akoHa.

9. PewweHune o npegocTaBneHny coumanbHbIX yenyr B hopme coumanbHOro obecnyxmeaHusa Ha 4OMy NPUHMMaeTCs
Ha OCHOBaHUW cneyoLwmx JOKYMEHTOB:

1) AOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb NoyYaTens coumarnbHbIX yenyr (MpeacTaBuTens);
2) OOKYMEHT, NoATBepKAaloLLmMi NoNHOMOoYNA NpeacTasmTens (npv o6palleHun npeacTaBuTens);

3) [OOKYMEHT, noATBEPXAAKLWMIA MeCTO XuTenbctBa M (unv) npebbiBaHus, aKTUYECKOro NpOoXMBaHUS
nonyyaTensi counanbHbIX YCnyr (NpeacTaBnTens);

4) pokymeHTbl (cBefeHusl), NoATBepXaalolue Hanuuve Yy nornydatens couuanbHbiX YCnyr obcTosTenbcTs,
KOTOpble yXyOwarT WM MOTYT YXYALWWTb YCMOBUS €ro >KU3HeOeAaTeNlbHOCTW, MOCHYXMBLLUMX OCHOBaHWEM OJis
NpU3HaHWA rpaxKaaHnHa HYXXOalLWMMCa B coLpanbHbIX Yeryrax B popme coLmanbHOro obcnyxmBaHns Ha ooMmy;

5) LOOKYMEHTbI 00 yCnoBuax npoxunBaHuUA MU coCtaBe CeMbu (I'Ipl/l ee HaJ'II/I‘-II/II/I) nony4yarena counarnbHbIX YCIyr,
noxonax nony4varensd counarnbHbIX YCIyr U 4neHoB ero cemMbiu (Flpl/l HaJ'Il/I‘-Il/II/I), npuHaanexaiuem emy (VIM) nuvyuiectee,
HeobxoauMble onsi onpepeneHna cpegHenyuweBoro goxona and npegocrtaBiieHna counarbHbIX YCIyr becnnarHo;

6) nuamBuayanbHag nporpamma (Npy Hanuyuun JencTBYOLWEN NHAMBUAYANbHOW NPorpaMMbl);

7) WHble [OKYMEHTbl, Heobxoaumble [ MpegoCTaBfeHWst coumanbHbIX yCnyr B ()OpMe  COLMarbHOro
obCcnyXMBaHMs Ha [JOMYy, MpegyCMOTPEHHble MOPSAKOM MpedoCTaBeHns CcoumanbHbIX YCMyr MoCTaBLiMKaMu
coumarnbHbIX YCNyr, yTBepX4aembiM B COOTBETCTBUM C NyHKTOM 10 cTathu 8 ®eaepanbHOro 3akoHa.

10. [JokymeHTbl, HeobxoouMmble ANS MNPUHATUSA peLleHus O NpedoCTaBfieHUW couuanbHbiX ycnyr B chopme
coumanbHoro obcnyxmBaHWa Ha AOMY, MPeACcTaBnsalTCA nonydaTenem coumasnbHbIX YCnyr AM4yHO nMbo noanexart
npeacTaBneHnio B pamkax Mexse4oMCTBEHHOIO MHPOPMaLMOHHOIO B3aMMOAENCTBUSA B COOTBETCTBUM C TpeboBaHMAMM
cTatbun 7 PegepanbHoro 3akoHa ot 27 monsd 2010 r. N 210-93 "O6 opraHnsaummn npegocTaBneHns rocyaapCTBEHHbIX U
MyHuumnanbHbix yenyr" (CobpaHue 3akoHogaTtenscTBa Poccunckon ®epepaumm, 2010, N 31, cT. 4179; 2011, N 27, cT.
3880; N 49, cT. 7061; 2012, N 31, cT1. 4322; 2013, N 27, cT. 3477).

11. CoumanbHble ycnyrm B copMe coumanbHOro oGCnyXuBaHWsS Ha OOMY MPeAOoCTaBMSITCA MosyyYaTensm
coumarnbHbIX YCNyr B COOTBETCTBMM C MHAUBUAYANbHLIMW NMporpaMmMmamMm 1 Ha OCHOBaHUM Aorosopa <1>.

<1> [NpumepHasa popma AoroBopa yTBEpPXKOaeTcs B COOTBETCTBUM C YacTbto 13 nyHkTa 2 ctatbu 7 PegepanbHOro
3aKoHa.

12. Mpw 3aknoYeHnn gorosopa nornyYateny coumnanbHbiX YCryr (MpeacTaBuTeni) OoMKHbl GbiTe 03HAKOMITEHbI C
YCMNOBUSIMM MPEAOCTaBIEHNss coumarnbHbIX Yycrnyr B ¢OpMe couuanbHOro O0O6CMyXMBaHUS Ha OoMy, MpaBumiax
BHYTPEHHEro pacnopsigka [nfis rnonydyateniei coumanbHbIX YCIyr, MoNyYuTb MHGOPMaLuio O CBOMX MpaBax,
06a3aHHOCTAX, BMAAX couuarnbHbIX YCRyr, KoTopble ByayT UM NpegocTaBreHbl, CPokax, Nopsiake X npenocTaBneHns,
CTOMMOCTW OKa3aHWs 3TUX YCHyT.

13. CoumanbHble ycnyrm B hopMe coumanbHOro OGCyKMBaHUS Ha OOMY MPEAOCTaBIIATCA MX MonydyaTtensm
MOCTaBLUMKOM COUMarnbHbIX YCyr Mo MecTy npebbiBaHMs nomnyyaTenert couuanbHbiX YCNyr B MPUBbIYHON
GnaronpusTHON cpefie - MecTe UX XUTENbCTBA.
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 939H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
coumnanbHbIX yenyr B dopmMe C...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

14. lMonyyaTento coumanbHbIX YCRyr NpegocTaBnAlTCA crnegylowune Buabl couunanbHbIX ycnyr B dopme
coumanbHoro 06ecnyXXmBaHmsa Ha goMYy:

1) coumanbHo-6bITOBbIE, HANPaBMNEHHbIE Ha NoaAepXKaHWe XU3HeAeATENbHOCTM NonyJaTenei coumanbHbIX YCryr
B ObITy;

2) couuanbHO-MeAWLMHCKME, HanpaBfeHHble Ha MOoAAEpXKaHWe W COXpaHeHwe 340poBbsi  Monyyartenen
coumanbHbIX YCnyr NyTeEM opraHu3aumm yxoaa, okasaHusi COAENCTBUS B NPOBEAEHNM 0340POBUTENBHbIX MEPOMPUSATUN,
cucTeMaTU4ecKkoro HabnaeHUs Ans BbISBNEHNUSI OTKITIOHEHWI B COCTOSIHMM 310POBbS;

3) coumanbHo-NcUxororMyeckne, npegycMaTpuBalrolMe OKazaHMe MOMOLUM B KOPPEKLUMM MCUXONOrMYECKoro
COCTOSIHMSA nonydvaTenen coumanbHbIX YCNyr Ans agantauuum B coumanbHOW cpede, B TOM 4YuCle oOKasaHue
NMCUXONOrM4YecKom NoOMOLLN aHOHMMHO C 1CMNoNb3oBaHNeM TernedoHa OoBeEpUS;

4) coumanbHo-Nedarornyeckne, HarpaefeHHble Ha MNPOMUIaKTUKY OTKIIOHEHWA B MOBEOEHWM W pPasBUTUM
NIMYHOCTM noryYaTenein coumanbHbIX YCnyr, ()OpMMPOBaHME Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM uyucre B cdepe
Zocyra), opraHusaumio ux 4ocyra, okasaHue NoMOLLM CEMbe B BOCIUTAHUN AeTeil;

5) couuwanbHO-TPyOoOBblE, HaMpaBfieHHbIE HA OKa3aHWe MOMOLWM B TPYAOYCTPOWCTBE U B PELUEHUN OPYIUX
npobnem, cBA3aHHbIX C TPYAOBOW aganTtauunen;

6) counanbHO-NpaBoBble, HanpaelieHHble Ha OKa3aHue nomMoLun B nofyvyeHun rpunandeckmx ycnyr, B TOM 4ucne
OecnnaTtHo, B 3awWuTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl counanbHbIX yCnyr;

7) ycnyrm B Uenax noBbllUEeHUA KOMMYHUKATUMBHOIO noTeHuuana nonyaneneVl counanbHbIX ycnyr, UMerLnx
OorpaHn4eHunsa XnsHegeAaTternbHOCTU, B TOM 4ucne neTen-nHBanuaos;

8) cpoYHble coumarnbHbIe YCryru.
15. B chopme coumansHoro obecrykmBaHus Ha AoMy obecneuvBaeTcsl NpefocTaBlieHVWe CcoumanbHbIX YCyr,

BKMOYaeMbIX B MepeveHb coumanbHbIX YCryr, NMpeaocTaBnseMblX NOCTaBLUMKaMn COLMarnbHbIX YCNYr, YTBEPXAaeMbln
3akoHoM cybbekTa Poccuiickon ®epepauun <1> (ganee - NepeyeHb).

<1> [QyHkT 9 cTaTtbun 8 PeaepansHOro 3akoHa.

16. MNpegocTaBneHne rpaxgaHam Mo UX >KeMaHwuto, BbIPaXXEeHHOMY B NMUCbMEHHOW UMW 3NIEKTPOHHOW (hopme, 3a
nnaTy AOMOMHUTENbHbLIX CoLManbHbIX YCNyr B oOpMe COLManbHOro o6cnyxmBaHmsi Ha AoMy, CBEPX COLManbHbIX YCNYT,
BKIMOYEHHbIX B [lepeyeHb, ocyLlecTBNAETCA opraHammn rocyaapCcTBeHHON BriacTu cybbekToB Poccunckon degepaumm B
pamkax NofIHOMOYMI, YCTAHOBIEHHbIX YacTbio 2 cTtatbn 11 PeaepansHOro 3akoHa.

17. MogyweBon HopMaTUB (PMHAHCMPOBAHMSA couMarnbHbIX YCAYr, npefocTaBnsemMblXx B (bopme coumnanbHOro
obcnyxumBaHust Ha OOMYy, ycTaHaBnuBaeTcsl cybbektom Poccuiickon denepaumm B pamkax peanusauumn nyHkta 10
cratbn 8 PepepanbHOro 3akoHa C Yy4eTOM METOAMYECKMX PEeKOMEHAAUWWn MO €ero pacyeTy, YyTBepXxaaeMbixX
MpaButenbctBOoM Poccuiickon ®enepaunn B COOTBETCTBMM C NYHKTOM 2 Yactu 1 ctatbn 7 PegepanbHOro 3akoHa.

KoHcynbTaHTlN0C: npnmMmeYvaHume.
Mpukazom MuHTpyaa Poccum ot 15.10.2015 N 725 ytBepxaeHbl MeToanyeckue pekomeHaaluy no onpegeneHuto
HOPM Harpysku coumarnbHOro paboTHuka B cdhepe coLmanbHOro 00CnyKMBaHus.

18. MNpu pacdeTe obbema NpegoCTaBNEHUs coumarnbHbIX yCrnyr B hOpMe coumanbHOro obcnyxmnBaHus Ha OOMy
YUYUTBIBAKOTCA HOPMbl U HOPMATUBbI, YCTAHOBMEHHbIE B COOTBETCTBUN C OYHKTaMK 6, 7 4actu 2 ctatbu 7, OyHKTamun 5, 6
cTatbu 8 denepanbHOro 3akoHa, UCXo4sl U3 KOTOPbIX OCYLLECTBMSIeTCS NpedocTaBneHve coumarnbHbIX yenyr B hopme
counanbHoro obcnyXMBaHns Ha 4OMY, B TOM YMCIie HOPMbl MUTaHUS.

B cny4yae ecnnm cooTBeTCTByHOLWME HOPMbl 1 HOpMaTUBbl HE YCTAaHOBIEHbI, obbem npeaocTtaBiieHnA coumnanbHoOn
ycnyrn B q)opme coumnanbHoro O6CJ'Iy>KMBaHI/IF| Ha OOMY HEe MOXeT OblTb MeHblle obbema, npenycMOTpeHHOro
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 939H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
coumanbHbIX ycnyr B hopMe C...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

nonyyarersto coumanbHbIX yCryr B UHAUBMAYarbHOWM NporpaMMe 1 JOoroBope.

19. OCHOBHbLIMM MOKa3aTENSAMHU, onpegendArwiMMmn  Ka4eCtBo couMalibHbIX YCIyr B cbopme coumnanbHoro
OGCJ'IY)KVIBaHI/IH Ha oMYy, nNpenocraBlideMblX nony4vyarenadam counanbHbIX YCIyr, ABNMAKTCA:

1) nokasaTenu, XapaKkTepusylolle YOO0BMEeTBOPEHHOCTb COLManbHbIMU YCnyramu nonydyatenein coumanbHbIX
yCnyr, oTcyTCTBME 060CHOBaHHbIX ano6, YNCMOo NOMNOXKUTENbHBIX OT3bIBOB O PpaboTe NOCTaBLUMKA CoLMarbHbIX YCIyT;

2) obecneyveHne OTKPLITOCTU [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTaBLUMK COLMArbHbLIX YCRyr
OCYLLECTBNSIET AeATeNnbHOCTb B cdepe coumanbHoro obcnyxmBaHus Ha gomy (yctaB (MONOXEHWE); pyKoBOACTBA,
npasuna, WHCTPYKUuMnU, MeTOoAUKAU paGOTbI C nonyyartendaMmm coumnanbHbIX Yycnyr wu cobcTBEHHOM AeATenbHOCTU,;
3KCMnyaTaumoHHbIe JOKYMEHTbI Ha obopyaoBaHue, Nnpubopkl 1 annapaTypy, UHble JOKYMEHThI);

3) YNCINEHHOCTb nonyaneneVl coumanbHbIX yCnyr, OXBa4e€HHbIX counaribHbiIMU ycrniyramn y 0aHHOro nocrtaBLiuKa
couuanbHbIX yCnyr,

4) OOCTYNHOCTb yCJ'IOBMVI pasmMelleHna nocCTtaBWUMKOB couMarnbHbIX Yycnyr (B TOM 4ucne [oCTynHOCTb
npegoctaBlieHna couumanbHOro 06CJ'Iy)Kl/IBaHMF| ana  wuHBanuaooes v Apyrux  nvg ¢ ydeTom OrpaHVILIeHI/II7I nx
)KVI3HeD,eFITeJ'IbHOCTI/I);

5) YKOMMNNEKTOBAaHHOCTb WTaTa NocTtaBlMKa counanbHbIX YCnyr cneunanncramm n nx KBaHM¢)MKauMﬂ;

6) Hanun4yne cneymanbHOro N TeXHU4YEeCKOro OCHalleHUA (oGopyp,oaaHVle, I'Ipl/l60pb|, annaparypa NOMELLIEHNI
NnocTaBLUMKa counanbHbIX YCNyr,

7) Hannyne MH(*)OpMaLI,I/II/I O nopagke un npaBunax npenocrtaBlieHUA couuarnbHbIX YCnyr, opraHusauum
couunanbHoro 06CJ'Iy)Kl/IBaHI/I$| Ha OOMY;

8) noBblleHWe KayecTBa coumarnbHbIX YCyr U 3pgEeKTUBHOCTM WX OKa3aHWa (onpepensieTcs ucxonas u3
MeponpusiTUA, HanpaBfieHHbIX Ha COBEPLUEHCTBOBAHWE [OEATENbHOCTM MOCTaBLUMKa CoUMarbHbIX YCRyr npu
NpefocTaBneHUN coLmarnbHbIX YCyr);

9) wvHble nokasaTenw, onpegensiemble B MOPsiAKe MNPefOCTaBMNEeHUs couuarnbHbIX YCNyr MOCTaBLLiMKaMu
coumarnbHbIX YCNnyr, yTBepX4aemMoM B COOTBETCTBMU ¢ nyHKTOM 10 cTaTtbu 8 PepepanbHOro 3akoHa.

20. I'Ip|/| OUueHKe Ka4decCTBa coumnanbHbIX yCnyr B (bopme couwnanbHoro O6Cﬂy)KI/IBaHVIﬂ Ha OOMY, nNpeaocTaBlideMbIX
nony4yarenam counarnbHbIX YCIyr, UCNONb3yKTCA crefyroume Kputepmumn:

1) nonHOTa NpefoCcTaBneHNs coumanbHON yenyrn B oopMe coumarnbHOro obcnyxmeaHusa Ha AoMy, B TOM Ynicne ¢
y4yeToM obbema npeaocTaBnseMblX coumarnbHbIX YCyr, CPOKOB NPeAOCTaBNEHUs CoLManbHbIX YCIYT, UHbIX KpUTEPUEB,
MO3BONAIOLLMX OLLEHUTb NOMIHOTY NPEAOCTaBEHUs coLmanbHbIX YCMyT;

2) cBOEBPEMEHHOCTb MpefoCTaBneHns couManbHOW YCryrM, B TOM 4YUCRe C Y4eTOM CTENeHW HyXaaemocTu
nony4aTensi counarnbHbIX YCNyr;

3) pesynbTaTMBHOCTL (3(pPEKTMBHOCTL) NPEeOOCTaBrEHNs couuanbHOW  ycrnyrv  (yrnyyleHue  YCroBWiA
XU3HEOEATENbHOCTM NonyyYaTens counanbHbIX YCryr).

21. OueHka kayecTBa OkasaHusi couManbHO-ObITOBbIX ycnyr BKIn4aeT B cebs OLEHKY:

1) copenctBua B NpuobpeTeHnnM M OOCTaBKE HA AOM MPOAYKTOB MUTAHUS!, MPOMBILLNEHHbBIX TOBapoOB NEpPBOW
HeobXoaMMOCTW, CpeacTB CaHUTapuu W TUTMEeHbl, CPEACTB yxoOa, KHWUF, raseT, XXypHanos, npuobpeTeHun Tonnvea,
onnaTe XWUMULLHO-KOMMYHarbHbIX YCIYr U YCNyr CBA3W, KOTOPOe AOJIKHO YAOBMNEeTBOPSTb NOTpeBHOCTM nonydyartenei
coumarnbHbIX YCryr B CBOEBPEMEHHOM NpUobpeTeHnn HEOOX0AMMbIX NMPOAOBONLCTBEHHBIX U MPOMbILLIIEHHBLIX TOBApOB,
a Takke B peLleHn UMm BonpocoB B cdhepe KOMMYHarnbHO-ObITOBOro 06CNyXMBaHUS, CBA3W;

2) okasaHusi NMOMOLUM B MPUTOTOBIEHUN MULLK, NpvemMe nuwmy (KopmneHumn), obecnedeHmn Bogon, yoopke >xunbix
noMeLleHnin, OTMnpaBKke MNOYTOBOW KOPPECNOHAEHUUW, OpraHusauum nOMOWM B MPOBEAEHUN PEMOHTa >KUIMbIX
nomeLLeHnin, koTopasi fomkHa obecneunBaTtb yaOBNETBOPEHME HYX[ U NOTpeBGHOCTen nonyyaTenen coumanbHbIX yCryr
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B peleHnn aTnux r|p06neM B Llendax co3gaHna M HopMalibHbIX ycnosvu7| XN3HeneATesribHOCTH,

3) obecneyeHus KpaTkOBpPpEeMEHHOro npmncMoTpa 3a AEeTbMU Nnojlydatena counanbHbIX YCnyr, KOTopoe OOJIKHO
OoTBe4aTb He TOJIbKO KpUutepunam HeobxoauMMOoCTH, CBOEBpPEMEHHOCTU, HO U Ge3onacHocTu aeTen;

4) npepocTaBneHnst TMIMEHUYECKMX YCIyr nvuam, He CnocobHbIM MO COCTOSIHUIO 340POBbS CAMOCTOSITENbHO
ocyLlecTBnATbL 3a cOO0M yxod, KOTopoe AOMKHO obecneunBaTh BbINOSIHEHME HEOOXOAMMBIX MONydaTensm coumnanbHbIX
ycnyr npouegyp 6e3 npuuMHeHust Kakoro-nubo Bpeda WX 340POBbLI0, (PU3UYECKMX MM MOpasbHbIX CTpagaHun W
HeynobcCTB;

5) uHbIX coumanbHO-ObITOBBIX YCNyT, NPEAOCTaBMSIEMbIX NMOCTABLUMKOM COLMarnbHbIX YCyT.
22. OueHka Ka4ecTBa okasaHusi coLManbHO-MEeAULIMHCKUX YCyT BKNoYaeT B cebs OLEHKY:

1) cBOEBpPEMEHHOIO M B HEOOXOOUMOM OObeEME BbINOMHEHUS Npouenyp, CBA3aHHbIX C COXpPaHEHUEM 300pPOBbS
nonyyaTenemn counanbHbIX YCNyr;

2) npoBeOeHNs HabnogeHUs 3a nony4YaTensMn counanbHbIX YCIyr ANs BbIABNEHUS OTKIIOHEHWUIA B COCTOSIHAM UX
300POBbS;

3) npoeegeHnAa npouenyp, CBA3a@HHbIX C COXpaHeHWeM 300pOoBbA nonyaneneVl counmanbHbIX yCcnyr,
0300pPOBUTETNbHbIX Meporlpl/IFlTl/IIZ, KOTOpblE OOJDKHbI ObITb ocyLllecTBlieHbl C MaKCUMaribHON AKKypaTHOCTbIO U
OCTOPOXXHOCTbIO oe3 NnpU4NHEeHunsA Kakoro-nnéo Bpeaa nony4varendmMm counaribHbIX YCIyr;

4) MeponpuATM MO KOHCYNbTUPOBaHUIO MoryyYaTenen coumarnbHbIX YCryr no  counanbHO-MeOULMHCKUM
BOMpocam, KOTopble AOIMKHbI 0becrneyrBaTh okasaHue KBanMduuuMpoBaHHON NOMOLLM NofyyYaTensM counanbHbIX YCryr
B NPaBWIbHOM MOHVMaHWM U PEeLUeHUN CTOSAWMX Neped HUMU KOHKPETHbIX Npobriem, CBSA3aHHbIX C COXpaHeHWeM
300pOBbS;

5) okasaHWs NOMOLUWM B BbIMNOMIHEHWX 3aHATMM MO adanTUBHOM U3NYECKON KynbType, KoTopas OOSbKHA
obecneunBaTb OBMazeHve MonyvyaTensmy coumarnbHbIX YCryr AOCTYMHOro u 6e3onacHoro Ans 340poBbs KOMMeKca
dr3nYecknx ynpaxxHeHUn B Lensx ero cucteMaTu4eckoro BbiNOMHEHNS A YKPenneHsa nx 340poBbs;

6) MHbIX counanbHO-MeaAULMHCKUX YCNnyr, NnpeaoctaBndeMblX NOCTaBLMKOM CcoUManbHbIX yCnyr.

23. OueHka Ka4ecTBa coumanbHO-NCUXONOrnM4YeCcKnx ycnyr BKNn4YaeT B cebs OUEHKY:

1) counanbHO-NCUXONOrM4ecKoro KOHCYIbTUpPOBaHUA, KOTOpOE AOJIKHO obecneuntb OkasaHue nony4yarenam
coumanbHbIX ycnyr KBaJ'II/I(*)VILI,I/IpOBaHHOVI NOMOLLM MO HaNaXmMBaHUK MEXMNYHOCTHbLIX OTHOLLEHWUA, B TOM Yucne Ans

npeaynpexneHna n npeogoneHna CeMeNHbIX KOH(bJ'IMKTOB;

2) NCKXOSIOrMYEeCcKoN MOMOLLM, OKasaHMe KOTOPOWM OOMMKHO MOMOYb MOSyyYaTesto coumanbHbIX YCIyr pacKkpbiTe U
MOBMNN30BaTh BHYTPEHHME PECYPChI, PELLMTL BO3HMKLLIME COLManbHO-NCMXomNormiyeckme npobnemsl;

3) coumanbHO-NCKUXONOrMYECcKOro naTpoHaxa, KOTOpblii JOMKEH Ha OCHOBE cUcTeMaTudeckoro HabnogeHus 3a
nonyyaTtensmu coumnanbHbIX YCryr obecneumBaTb CBOEBPEMEHHOE BbISIBIIEHUE CUTyaLMiA MCUMXMYECKOro amckomdopTa,
FIMYHOCTHOTO (BHYTPUITMYHOCTHOIO) UMM MEXITUYHOCTHOTO KOHMDNMKTA U APYrMX CUTyauuid, yXyALalolmMX YCIOBUS
XU3HEOEATENbHOCTU  MonyyYatenei  coumanbHbiX  YCRyr, B  LEenaAX  oKasaHus UM  HeoBXoauMbIX
coumanbHO-NCUXOMNOrMYecknx yCnyr;

4) NHbIX coumnanbHO-NCUXOMNOrMYECKUX YCIYT, NPEeAOCTaBNAEMbIX MOCTaBLLMKOM COLMANbHbIX YCIYT;

24. OueHka kayecTBa coumanbHO-NeaarorM4eckmx ycnyr BKoYaeT B ce0s OLEHKY:

1) obyyeHnss NpakTUYecKMM HaBblkaM OOLLero yxoda 3a THXenobOoNbHbIMKU MonyvaTenaMmn coumanbHbIX YCIyr,
nonyyartensMm  coumarnbHbIX  YCNYr, WMEKLWUMKU  OrPaHUYEHNs  XU3HeOEeATeNnbHOCTM, B TOM 4ucre 3a

AeTbMU-nHBannaamu,

2) opraHmnsauunm nomoLin poauTendam U UHbIM 3aKOHHbIM NpeacTaBUTENAM JeTen-nHBanuaoB, BOCMUTbIBAEMbIX
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aooma, B o6yquvw| Takux geTen HaBblKkam CaMOOGCJ'Iy)KVIBaHVIFI, obLweHuns, HanpasJieHHbIM Ha pa3BUTne JIMYHOCTHU;

3) coumnanbHO-NeaarorMyeckon KoppeKkLnm, BKNoYas AMarHoCTUKy U KOHCYNbTUPOBaHUE, OCYLLECTBNEHNE KOTOPOW
JomkHO obecneunBaTb OKasaHWe KBanuMUUUPOBaAHHOM M 3d(EKTUBHOM MNeaarorMyeckor MoMoLLUM, B KOTOPOM
HY>XOalTCsl MonyyYaTeny coumanbHbiX YCyr, nofyyaoLme coumarnbHble yenyrm B opMe couuanbHoro obcnyxmBaHus
Ha Jomy;

4) dopmMMpoBaHMs MO3UTUBHBLIX MHTEPECOB (B TOM uucre B cdpepe aocyra) u opraHmsaumm gocyra (npasgHuk,
3KCKYpPCUU N Apyrue KyrnbTypHblE MEpPONpUATUS), KOTOPbIE JOJMKHBI 0becnevrBaTh yOOBNETBOPEHNE COLMOKYIbTYPHbIX
N OyXOBHbIX 3aNpOCOB Mnofy4vaTenen coumanbHbiX YCRyr (kak B3pOCIbIX, Tak U AeTewn), paclumpeHne Kpyrosopa, cdepsbl
06LLEeHNs, NOBLILLEHNE TBOPYECKOWN aKTUBHOCTM Nofy4vaTenen coumanbHbIX YCIyr.

5) MHbIX couuanbHO-Neaarornyeckmx ycnyr, npeaocTaBnsieMblX NOCTaBLUMKOM COLManbHbIX YCyr.
25. OueHka ka4ecTBa coumarnbHO-TPYAOBbLIX YCIYT BKIOYAET B CE0S OLIEHKY:

1) NPOBOANMBIX MepoanﬂTMﬁ Nno MNCMNoJ1Ib30BaHUIO TPyaOoOBbIX BO3MOXXHOCTEN nonyaneneﬁ coumanbHbIX yCnyr u
o6yquvuo MX OOCTYNMHbIM ﬂpO(beCCVIOHaJ'IbeIM HaBblKkaM, UX 4OCTAaTO4YHOCTU N CBOEBPEMEHHOCTH;

2) NpoBOAUMbIX MEPONPUATUIA MO OKa3aHWIO MOMOLLW B TPYAOYCTPONCTBE;

3) npoBOANMBbIX MeporIpI/IFlTl/Iﬂ, CBA3aHHbIX C OpFaHM3aLIMel7I nony4vyeHuna wnu COOencTBMemM B nony4eHuu
O6pa3OBaHVIﬂ n (VIJ'II/I) KBaJ'IVI(bI/IKaLI,VIVI MHBanngamm (B TOM 4ucne ,Cl,eTbMVI-VIHBaJ'IVI,CI,aMVI) B COOTBETCTBUMN C WX
(*)VI3I/I‘-I€CKVIMI/I BO3MOXHOCTAMU N YMCTBEHHbIMU crnocobHocTsaMN, KOTOpble onpenendrnTcd Tem, B Kakon cTeneHn
CO3aHHble NOCTaBLMKOM couuanbHbIX yCnyr ycnosua OAna AOLWKOJIbHOro BOoCNUTaHuA neTen-nHeanuMaos u nony4yeHus
UMW  LLIKOJIbHOIO O6pa3OBaHI/IF|, a TakKkKe Onda nonyyvyeHua O6pa3OBaHVIF| B3POCIbIMN  MHBanNngamu CI'IOCO6CTBy}OT
ycnewHomMy un pe3dyrnbtaTuBHOMY npoBeeHunto BOCNUTATENbLHOMN pa60T|=| n 06yqu|/|ro;

4) MHbIX couMarnbHO-TPYAOBbLIX YCIYT, NPeAOCTaBMsieMbIX MOCTaBLLMKOM COLMAnbHbIX YCIyT.
26. OueHKka kayecTBa coLmanbHO-NPaBoBbIX YCMYr BKMOYaeT B ce6s OLIEHKY:

1) okasaHuMs nomMowy B OCOPMIEHUM U BOCCTAHOBMEHWM [OKYMEHTOB, KOTopasi [fdormkHa obecneuvBaTb
pa3bsCHEHUE MonyYaTensM coumarbHbIX YCyr cofep)kaHusi HeoOGXOAMMbIX AOKYMEHTOB B 3aBUMCUMOCTU OT WX
npefHasHavyeHus, U3NoXeHWe U HanucaHue (NpyY HEOBGXOAMMOCTM) TeKCcTa [OKYMEHTOB UMM 3anofHeHne hopMeHHbIX
6naHKoB, HanucaHne conpoBOANTENbHLIX MUCEM;

2) 3PEKTUBHOCTN OKa3aHWUsl HPUOMYECKOM MOMOLUM MOSlyvaTensiM CcoumarnbHbIX YCNyr, KoTopas [OOJhKHa
obecneunte CBOEBPEMEHHOE U OOBEKTUBHOE pELLUEHME CTOSLMX Meped norydvyaTenemM coumarnbHbIX YCyr npaBoBbIX
npobnew;

3) MHbIX COLMalnbHO-NPaBOBbLIX YCIyr, NpefocrtaBiideMblX NOCTAaBLLUMKOM COUMalbHbIX YCIyT.

27. OueHka kayecTtBa ycnyr, OKa3aHHbIX B Uendx noBbllUEeHNA KOMMYHUKaTUBHOIMO noTeHuuana nonyaneneM
coumanbHbIX ycnyr, MMerLWnx orpaHn4eHna xXmsHeneAaTteslibHOCTU, B TOM 4ucne AeTen-uHBanNnaoB, BKMoYaeT B cebs
OUEHKY:

1) obyyeHnss HBaNMAoOB (OeTeEN-MHBaNMAOB) NOSb30BAHMI TEXHUYECKMMN CpeacTBaMU peabunuraumm, KoTopoe
OOIMKHO pasBUTb Y WHBANWAOB (OEeTen-UHBaANMAOB) MPaKTUYECKUE HaBbIKM YMEHWS CaMOCTOATENbHO MOMb30BaThCS
3TUMU CpeaCcTBaMMU;

2) npoBedeHMs  coLManbHO-peabUNUTALMOHHBIX  MEepOonpuUATMIA,  KOTopble  OOMMKHbI  crnocoGCeTBoBaTb
BOCCTAHOBMEHUIO  coumarnbHOro  cratyca  nomyyaTtener  couuanbHbIX — YCNYr,  MMEKLWWUX  OrpaHUYeHUs
XKnN3HegedaternlbHOCTU, B TOM 4uUcne JJ,eTeVI-I/IHBaJ'IVI,D,OB, ynyywmnTb B3aI/IMOD,eIZCTBI/Ie nonyanenﬂ coumarnbHbIX yCJ'IyF C
obLecTBOM;

3) oby4deHus nonyyatenen coumanbHbIX YCMYr, UMEKLIMX OrpaHUYEeHUs XU3HEOEATENbHOCTM, B TOM 4ucne
OeTei-MHBanuaoB, HaBblkaM MNoBedeHUss B OblTy UM OOLWECTBEHHbIX MecTaxX, KOTOpoe [OOrkHO obGecneynBaTb
dopmMupoBaHMe Mony4YaTenss coumanbHbIX YCMYr KakK CaMOCTOSTENbHOM JFIMYHOCTU, KyNbTYPHOW, BEXIUBOWM,
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npeaycMoTpUTENBHOM 1 BnaroXenatesibHON B OTHOLLEHMM K OKpYXXaloLWmMM, a Takke obydeHns BHYTPEHHEN OMCLUUMIMHE
NINYHOCTK, CNOCOOHON 06CNYXUTb CeBs1 B ObITOBLIX YCINOBUSAX;

4) 06y‘-IeHl/IF| nonyaneneVl coumarnbHbIX YyCnyr, MMerLWnx orpaHnvYeHuna XKunsHenedaTterbHOCTU, B TOM 4ucne
OeTen-uHBanmMaoB, HaBblkaM KOMﬂbIOTepHOVI rPamMoOTHOCTWN, KOTOpPOE [AOJIKHO pa3BUTb Y nonyaneneVl coumnarnbHbIX
ycnyr npaktnyeckne HaBblKM YMEHUA CaMOCTOATESIbHO NOJIb30BATLCA KOMIMbIOTEPOM;

5) MHbIX YCNyr, OKa3aHHbIX B LenAX MnoBbILUEHNA KOMMYHUKATUBHOIO noTeHuunana nonyaneneﬁ counanbHbIX
ycnyr, UMerLWnx orpaHn4eHna XnaHeneaTeribHoOCT!, B TOM 4ucne neTen-nHBanuaos, npepnocrtaBideMbiX NOCTaBLLMKOM
coumanbHbIX yCnyr.

28. OueHka kadecTBa CPOYHbIX couManbHbIX yCryr B hopme coumanbHOro obecnyxmBaHusa Ha AOMY BKMOYAET B
cebs OLEeHKYy CBOEBPEMEHHOCTM WM MOMHOTbI 06bema OKa3aHHbIX COUMarnbHbIX YCMyr NMPUMEHUTENbHO K NOoTpebHOCTH
nony4aTens coumanbHbIX YCIyr B KOHKPETHbIX COUMarbHbIX yCryrax.

29. MNokasaTenu kayecTBa NpeAoCTaBMeHNs coLManbHbIX YCNyr B (oopMe couumanbHoro o6enymBaHnsa Ha oMy U
OLeHKa pesynbTaToB WX NpedoCTaBlieHVs MOCTaBLWMKaMy couMasibHbIX YCIyr OnpeaensiTcs no pesynbratam
NpeaocTaBneHns coumanbHbIX YCNyr MPUMEHUTENBHO K KaXXZA0MY KOHKPETHOMY NonyyaTernto coumuarnbHbIX YCryr.

30. YcnoBus npenocTaBneHUs couManbHbIX YCIyr B (OpMe coumarnbHOro oO6CnyXuBaHust Ha OOMY
yCTaHaBNMBalTCA B COOTBETCTBMM C OYHKTOM 5 yactm 3 cratbu 27 PepepanbHOro 3akoHa, C y4eTOM YCrOBUMN,
YCTaHOBMEHHbIX MONyYaTento coumanbHbIX YCNyr B UHAUBUAYanNbLHON NporpaMMme 1 OroBope.

31. Mpwu nony4eHnn coumanbHbIX YCryr B oOpMe coumarnbHOro o6CnyKnBaHnsa Ha AoMy nonydyaTteny coumarnbHbIX
yCryr UMeIOT NpaBo Ha:

1) yBaXXMTenNbHOE U r'yMaHHOE OTHOLLEHWUE;

2) BbIOOp NocTaBLuKa colpnanbHbIX YCIyT;

3) nonydyeHne OecnnaTHO B [OCTyNHOW opMe WHoOpMauMM O CBOMX MNpaBax W 00S3aHHOCTSX, BuMAax
coumanbHbIX YCyr, cpokax, nopsiake n 06 yCnoBusix x NpefocTaBnermst, o Tapudax Ha 3T ycnyrn n o6 nx CToumocTy,
0 BO3MOXHOCTW MOSyYEHMs 3TUX ycryr 6ecnnaTtHo;

4) oTka3 OT NpegoCTaBMEeHNs CoLManbHbIX YCIyr;

5) obecneyeHne yCJ'IOBI/IVI I'IpeGbIBaHI/IFI B oOpraHm3aumax coumarnbHOro OGCJ'Iy)KVIBaHVIFI, COOTBETCTBYHOLLNX
CaHUTapHO-TMrMneHn4eCknm TQe6OBaHVIF|M, a Takke Ha Hagnexaiumim yxon,

6) cBobogHOe nocelleHne nNpeacTaBUTENSMU, agBoKaTamMu, HoTapuycamu, nNpeacTaBuTeNns MU OOLLECTBEHHbIX U
(M) MHBIX OpraHu3auuin, CBSLLEHHOCINYXUTENAMMU, a TakkKe POOCTBEHHWKAMW WM OPYrMMW NMuamMu B OHEBHOE WU
BeYepHee BpeMms;

7) KoOHUAEHUMaNbLHOCTb MHPOPMaLMK NMUYHOIO XapakTepa, CTaBLIen N3BECTHON NPU OKa3aHun yCnyr;

8) 3almMTy CBOMX MpaB U 3aKOHHbLIX MHTEPECOB, B TOM YMcre B cyaebHoM nopsigke.

32. NonyyaTenb coumanbHbIX ycnyr 0683aH CBOEBPEMEHHO B MMCbMEHHON bopMe MHOpMMpOBaThL NOCTaBLUUKA
coumarnbHbIX ycnyr o6 nameHeHun obcToATensbCcTB, 06ycnoBnmuBaLWmx NOTPeOHOCTb B NPeaoCTaBneHMn coumarnbHbiX
ycnyr B opMe coLmanbHoro o6ecnyxmBaHmsa Ha gomy.

33. MNpw npefocTaBneHMM coumanbHbIX YCryr B )OpMe COUManbHOro OOCHYXMBaHMS Ha [OMY MOCTaBLUMK
coumanbHbIX ycnyr obsi3aH:

1) cobniogatb NpaBa YenoBeka v rpaxxaaHuHa;
2) obecneuynBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU 1 Be3onacHOCTb nony4vaTenen counanbHbIX YCryr;

3) obecneunTb 03HaKOMIMEHUE Mony4YaTenei coumanbHbIX YCryr (MpeacTaBuTeneit) ¢ NpaBoycTaHaBNMBaLWUMU
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OOKYMeHTaMW, Ha OCHOBaAHMKN KOTOPbIX NOCTaBLUMK colManbHbIX yCNYyr OCyLeCTBNAET CBOIO OeATeNIbHOCTb,
4) obecneuntb COXPaHHOCTb JTIMYHbIX BELLEN N LeHHOCTEN nonyaneneﬁ counanbHbIX yCnyr;

5) npegocTaBnATb NonyvaTensam counanbHbIX YCyr BO3MOXHOCTb MONb30BaTbCA YCryramu CBA3u, B TOM Yucne
WHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "MHTepHeT", No4YTOBOWN CBA3MW;

6) uMHdopMUpoBaTb MonydaTeneit couuarnbHbIX YCNyr O MpaBunax noxapHoi 6e3onacHoCTW, 3aKchnyaTtauuu
npeaocTaBnsieMblX Npubopos 1 060pya0BaHNS;

7) obecneunTb  nomyyatensm  couuanbHbIX  YCNyr  ycrnoBus  npebbiBaHMSA,  COOTBETCTBYHOLLME
CaHWTapHO-TUrMeHnYeckMmM TpeboBaHUSAM, a Takke Haanexalimn yxoa,

8) ucnonHaTb MHble 00A3aHHOCTW, CBSA3aHHbIE C peanusauven npaB norlyyaTernen coumanbHbIX YCNyr Ha
coumarbHble ycnyrn B hopme coumnanbHOro o6CnyxmBaHnsi Ha oMy,

34. PeByﬂbTaTOM npenocTtaBlieHnA counarnbHbIX YCIyr B cbopme couwnanbHoro O6Cﬂy)KI/|BaHVI$-| Ha OOMY ABIAETCA
yny4yueHune YCJ'IOBVIIZ XN3HeOeATesrIbHOCTU nosny4vaTtend counarbHbIX YCIyr.

35. CoumaneHble ycnyrn B hopMe coumanbHoro obcnyxunBaHns Ha oMy npegoctasnstoTea 6ecnnaTtHo, 3a nnarty
WNN YaCTUYHYIO NnarTy.

PelueHne 06 ycnoBumsix okasaHus coumanbHbIX YCnyr B hopme coumarnbHOro oocnyxmeanunsa Ha gomy (becnnatHo,
3a nnaty unn 4acTtu4Hytro nnaTy) NnpMHMMaeTCcAaA Ha OCHOBaHWUWU MNpencTtaBliAeMblX nonydvarternem couuanbHbIX Yycnyr
(npegcTaBuTeneMm) OOKYMEHTOB, C Y4Y4eTOM CpefHedyLleBoro Aoxoga nomnyyatens coumanbHbIX YCNyr, BerMYuHbI
NPOXMTOYHOrO MMHMMYMa, YCTaHOBINEHHOTO B cyObekTe Poccuiickon depepaunm, a Takke TapudoB Ha coumarnbHble
YCNyru.

PacyeT cpegHeaylweBoro goxoga B OTHOLUEHWMM MOfyyaTensl coumarnbHbIX YCAYr, 3a WCKIIOYEHUEM Iul,
yKasaHHbIX B nyHkTe 36 MpumepHoro nopsiaka, NpousBOAUTCS Ha AaTy 0OpalleHUsl U OCYLLECTBNSETCS HAa OCHOBaHUU
OOKYMEHTOB (CBeOeHMWI), NpeayCMOTPEHHbIX MNOpsiAKOM NpefoCTaBreHus couumarnbHbIX  YCryr nocTaBLiMKamu
coumanbHbIX YCryr, yTBepXaaembiM B COOTBETCTBUM ¢ OyHKTOM 10 cTtathu 8 PenepanbHOro 3akoHa, O CocTaBe CEMbM,
HanMuumn (OTCYTCTBMM) LOXOAOB YNEHOB CEMbY MU OAMHOKO MPOXMBAKOLLETO MPaXXaaHWHa U NpUHaanexawem um (emy)
nMyLLEeCTBe Ha NpaBe COGCTBEHHOCTY.

36. CoumanbHble ycryrn B oopmMe coLmanbHoro o6enyxmeaHmsa Ha oMy npegoctaBnstoTes 6ecnnaTHo:
1) HecoBepLUEHHONETHUM AeTsM <1>;

2) nvuam, nocTpagaBwuMM B pesynbTaTe Ype3Bbl4alHbIX CUTyauui, BOOPYXEHHbIX MeXHaUMOHaNbHbIX
(MEeXaTHUYECKUX) KOH(PNNKTOB <1>;

<1>Yactb 1 ctatbu 31 PenepanbHOro 3akoHa.

3) MHbIM KaTeropusiMm rpaxgaH, onpefeneHHbIM HOPMAaTUBHLIMW MPAaBOBbLIMM akTamu cybbekToB Poccumnckon
depepauymm <1>.

<1> Yactb 3 ctaTtbu 31 PegepanbHOro 3akoHa.

37. CoumanbHble ycnyrn B dopMe couuManbHOro oOCnyXMBaHWS Ha OOMYy MNPefoCTaBnsTCA 3a nnaty wunm
YaCTUYHYylO nnaTy, ecnu Ha AaTy obpalleHus cpedHeaylleBOW AoXon norydaTenst coumanbHbIX YCRyr npeBbillaeT
npedenbHyld BENWYMHY CPedHedylweBOoro goxoda Ans  NpedocTaBneHust  couuanbHbix  ycnyr  6ecnnatHo,
YCTaHOBIIEHHYIO 3aKOHOM cybbekTa Poccunckon ®egepaunn.

38. CouunanbHble ycnyrm B cbopme couunanbHoro O6CJ'Iy)KI/IBaHI/19| Ha OOMY npenoCTaBnAlTCA GecnnatHo B TOM
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MNpukas MuHTpyaa Poccun ot 24.11.2014 N 939H
"06 yTBepxaeHun MpuMepHOro nopsiaka npefocTaBneHns
coumnanbHbIX yenyr B dopmMe C...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.01.2020

criyyae, ecnu Ha pJaTy obpalleHus cpegHedyleBOW [0Xof nonyyaTens couuanbHbIX YCRyr HWKe npeaenbHOW
BENUYUHbI UMW paBEH MPeAEenbHOW BeNUMYMHE CpefHedyleBOoro AoxoAda AN NpefoCTaBleHWUst couManbHbIX YCryr
BecnnaTtHo, ycTaHOBNEHHON 3akoHOM cybbekTa Poccuickon ®egepauun <1>.

<1>Yactb 2 ctaTtbu 31 PegepanbHOro 3akoHa.

39. Pa3mep exxemecs4HoM nnatbl 3a NpeaocTaBrieHme coumanbHbiX ycnyr B oopMe CouuanbHOro obcnyxmBaHums
Ha OOMY paccuuTbiBaeTCA Ha OCHoBe TapudpoB Ha coumanbHble YCNyrn, HO He MOXeT npeBblllaTb NATUAECATM
MPOLIEHTOB pasHuLbl Mexay BerVYMHON CpedHedyleBOro A0oXoAa noryyaTtens counanbHOW YCrnyrn u npeaenbHOM
BENUYMHOWM CcpefHedylleBOro Aoxoda Ans npeaocTaBneHns coumanbHblx ycnyr 6ecnnatHo, onpepensemon B
COOTBETCTBMM C OyHKTOM 5 cTatbu 31 PeepansHOro 3akoHa.

40. Mopsaok yTBepXaeHusa TapudoB Ha coumarnbHble ycryrn B hopme coumanbHOro obcnyxmBaHmsa Ha AOMY Ha
OCHOBaHMWM MOAYLWEBbIX HOPMAaTUMBOB (OMHAHCUPOBAHWA COUMANbHbLIX YCIYr YyCTaHaBfMBaeTCs B COOTBETCTBUM C
nyHkToMm 11 ctatbu 8 ®enepanbHOro 3akoHa.

41.Mnata 3a npenocTtaBlieHne counarnbHbIX YCIyr B cbopme couunanbHoro OGCJ'IY)KVIBaHI/IH Ha JOMY nNpoun3BoanTCA
B COOTBETCTBMUN C AOrOBOPOM.

42. TlocTaBWMK coumanbHbIX YCryr BripaBe oOTkasaTb (NMPUMOCTAHOBWUTL) MONyYaTento couunanbHbIX YCryr B
npegocTaBneHnmn coumanbHbiX YCrnyr B oopMe coumanbHOro o6cnyxmBaHus Ha JOMY, B TOM YMCe BPEMEHHO, B Cryyae
HenpeacTaBneHnsa nosfyyateneM coumnarnbHbIX YCnyr AOKYMEHTOB, HeOOXOAMMbIX ANs NpedoCcTaBreHus coumarnbHbIX
yCnyr, ykasaHHbIX B nyHkTax 5, 7 [NprvmMepHoOro nopsigka, Kotopble nonyvaTenb counarnibHON YCryrm B COOTBETCTBUN C
OEeNCTBYIOLMM 3aKoHOA4aTeNbCTBOM 00653aH NPeAoCTaBnTb SINYHO.

43. OcHoBaHuaAMU npekpawleHna npenocrtaBneHna counarnbHbIX yCnyr B q)opme counanbHoro O6CJ'Iy)KMBaHI/IF| Ha
OOMY ABINAKTCA:

1) NnUCbMeHHOe 3asaBneHne nonyyaTtens couuanbHbiX ycnyr 06 oTka3e B MPeAoCTaBMEHMM COLManbHbIX YCIyr B
dopmMe coumansHoro 06cnyxnsaHmsa Ha gomy <1>;

<1> Cratba 18 PenepanbHOro 3akoHa.

2) OKOHYaHME Cpoka MpedocTaBneHus couumarnbHbIX YCIyr B COOTBETCTBUM C MHAOMBMAOYanbHOW Mporpammon u
(Mnn) ncTeyeHne cpoka OencTBUS goroeopa <1>;

<1>Yactb 1 ctatbu 16 PenepanbHOro 3akoHa.

3) HapyLleHWe nonyyaTenemM coumanbHbIX yenyr (npeacraBmTenem) yCrnoBuii, MpeayCMOTPEHHBIX I0FOBOPOM <1>;

<1> [yHkT 2 yactu 1 ctatbu 11 PegepanbHOro 3akoHa.

4) CMEepPTb nony4yartend couuarnbHbIX Yycnyr unun nukengauums (nperau.l,eHvle D,eHTeJ'IbHOCTM) nocTaBLMKa
coumanbHbIX yCnyr;

5) pelueHne cyaa 0 Npu3HaHWK NonyyaTens coumnanbHbiX yenyr 6e3BeCTHO OTCYTCTBYHOLLMM UM YMEPLLUM;

6) OCyXXOeHue nony4yartend counanbHbIX YCIyr K OTObLIBAHMIO HaKa3aHus B BUAE NueHnst ceoboabl.
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