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NMPABUTEJIbCTBO KYPFTAHCKOW OBJIACTHU

TMABHOE YMNPABJIEHUE COLUUAIIbHOW 3ALUUTbI HACENEHUA
KYPFTAHCKOW OBJIACTHU

MPUKAS

oT 20 moHa 2013r. Ne 294

«O6 yTBepXxaeHUn nepeyHs AONONTHUTENbHOW HEO6X0AMMON U [OCTOBEPHOMN
UHcpopMaLmm o AeATeNbHOCTU FOCYAAPCTBEHHbIX YYPEeXAeHUA coLmanbHOro
obcnyxuBaHusa HaceneHusi KypraHckon o6nactu, okasbiBalowWMX coumnanbHble YCyrm»

Bo wucnonHenue [MnaHa meponpusatnin no  (oOpMUPOBaAHUIO HE3aBMCUMOW CUCTEMbI
OLEHKM KavecTBa paboTbl opraHM3auun, okasbiBalowmx coumanbHbele ycnyrmn, Ha 2013-2015
rogbl, yTBepxgeHHoro pacnopsxxeHnem lNpasutenscrea Poccumnckon ®egepauum ot 30 mapTta
2013 . Ne 487-p, n B Uuenax MHPOPMUPOBAHWUA rpaxagaH - notpebutenenm ycnyr o
AEATENbHOCTN TOCYAAPCTBEHHbBIX YYPEXAEHUA CcouuarnbHOrO OOCNYyXMBaHUA HaceneHus
KypraHckon obnacTu, oka3sbiBaloLLMX counanbHble YCnyriu,

NMPUNKASBIBAIO:

1. YTBEpAnUTb Npunaraemblin nepedeHb A0NONHUTENBHOM HEOOX04MMOW N JOCTOBEPHOM
WMHopMauun 0 OeATENbHOCTU rOCYAAPCTBEHHbBIX YYPEXAEHUI CoLManbHOro 0b6CnyXMBaHUA
HaceneHna KypraHckonm obnactu, okasblBalowmMx coumanbHble ycnyrn (ganee - lNepedeHsb)
COIMacHO MPUMOXEHUIO K HACTOSILLLEMY NPUKa3y.

2. Otgeny asTOoMatTM3auuu U nporpammHoro obecneveHusa (WnanHukos [O.J1.),
ANPEKTOpPaM TOCYAApPCTBEHHbIX YYPEeXOeHUn coumanbHOro OBCnyXuMBaHUA HaceneHus
KypraHckon obnactm pasmecTuTb YyKasaHHbin [lepevyeHb Ha oduumanbHbIX —canTax,
WH(POPMAUMNOHHBIX CTeHaax [MnaBHOro ynpasneHWs  couunarnbHOW 3aliMTbl HacerneHus
KypraHckon ob6nactv, rocygapCTBEHHbIX YYpPEeXOeHUMM  couManbHOro  obcnyxmBaHUA
HaceneHns KypraHckon obnacTu.

3. Otgeny  coumanbHOro  obCnyXuBaHWs  MOXWMbIX  NO4ed W UHBaNMOoB
(Jleneta O.H.) poBecTn HacToAWMW NpuUKas A0 CBEAEHUA AUPEKTOPOB roCyAapCTBEHHbIX
yyupexgeHun coumanbHoro obcnyxmeaHusa KypraHckom obnactu.

4. OnybnukoBatb HacToswmnM  npuka3d B KypraHckon obnactHon oO6LLeCTBEHHO-
nonuTuyeckomn rasete «HoBbIN MUP».

5. KOHTponb 3a BbINOMHEHMEM HACTOSALWEro Mnpukasa BO3MOXWUTb Ha 3aMecTUTens
HavyanbHWKa MaBHOro ynpasneHus coumanbHOM 3awmnTbl HaceneHus KypraHckon obnactu -
HayarnbHWKa ynpaereHus coumanbHoro obcnyxusaHmsa HaceneHna MakcumeHnko B.H.

HauyanbHuk MaBHoro ynpasneHna B.O. NémuHa



MpunoxeHne

K npukasy maBHOro ynpaeneHus
coumanbHOW 3aLLnTbl HaceneHns
KypraHckon obnactu

ot 20 noHsa 2013 ropa Ne 294

«O6 yTBEPXKOEHNN NEPEYHS
JOMNONHUTENbHON HEODXOAUMOWN U
AOCTOBEPHON MHOPMaLIN O
AeATeNnbHOCTU rocyAapCTBEHHbIX
yuypexaeHun coumanbHoro
obcnyxuBaHusa HaceneHnsa KypraHckom
obnacTu, okasblBaloLLMNX coumanbHble
yCryrny

MepeyvyeHb JONONHUTENBbHOW HEOOXOAMMOW N OCTOBEPHOM MHADOPMALMM
O OEeATENbHOCTU rOCYAAPCTBEHHBIX YYPEXAEHMIN COLMANBHOIO 00CNY>XMBaHUSA HaceneHns
KypraHckon obnactu, okasbiBaloLMX coumasrnbHble yenyrm

1. JononHutenbHas Heobxoanmas M AOCTOBEpPHas MHOpMauus O AEATENbHOCTH
roOCydapCTBEHHbIX YYpeXAeHUn coumanbHoro obcnyxmBaHuss HaceneHus KypraHckowm
obnacTn, okasblBaloLLNX counanbHble YCNyrn, npegoctaenserca B [NaBHOM  ynpaBneHum
coumnanbHoM 3awmTbl HaceneHus KypraHckon obnactu (ganee - [MaBHoOe ynpasneHue),
rOCYyOapCTBEHHbIX YYPEXOEHUAX coumanbHoro obcnyxmBaHna HaceneHus KypraHckom
obrnactu (ganee - yd4pexgeHusa coumnanbHOro obcnyxmeaHus):

1) nocpeacTtBoM pasMeLlleHns Ha oduumanbHbiX canTax [naBHOrO ynpaBneHus,
yypexaeHum coumansHoro obcnyKmBaHus;

2) nytem nybnuvkaumm B CpeacTtBax — MaccoBoM  MHGOpMauuu,  M3gaHus
MHPOPMALMOHHLIX MaTepuanos (bpowtop, ByknetoB), pasmeweHuss Ha MHGOPMAaLMOHHbIX
CcTeHaax.

2. Ha odwuumaneHbix canTax, WMHPOPMAUMOHHbLIX CTeHaax [MnaBHOro ynpasneHus,
yuypexneHun coumanbHoro obcnyxmBaHusa pasmMeLLaeTca crneayrowas nHgpopmaums:

1) cBegeHus 0 MeCcTOHaxoXA4eHUN, KOHTaKTHbIX TenedoHax (TenedoHax Arns cnpaBok)
[MaBHOro ynpaeneHus, y4pexneHmin coumanbHOro ob6CcnyxmBaHus;

2) Heobxoanmas MHopMaums, perynupylowas AOeaTenbHOCTb  y4pexaeHus
coumnanbHoro obcnyxXneaHmsa No NPeAOCTaBEHNIO COLManbHbIX YCNYT;

3) Hanuuue NUUEH3UN Ha MEAULMHCKYIO AeaTeNbHOCTb (N0 BUaam);

4) o006pa3ubl ocopMneHNa OOKYMEHTOB, HeobxoguMMmbIX ANs  NpeaocTaBrieHus
couunarnbHOM ycryrun, n TpeboBaHUS K HUM;

5) cxema pasmelleHns cneumannucToB U PEXNM NpMeMa UMN rpaxkaaH;

6) nepeyeHb couMarnbHbIX YCNYr, NPeaoCTaBNseMbIX Y4YpexgeHMeM coumanbHOro
obcnyXxuBaHus;

7) yTBEpPXOEHHble Tapubl Ha NNaTHbIE YCNyru;

8) wHdopmauma 06 yCTaHOBMEHHbIX TOCY4APCTBEHHbLIX CTaHOapTax CcouuanbHOro
obcnyXxusaHus;

9) 3aKoH O 3awwuTe npas NnoTpebutenen;

10) koHTakTHble TenedoHbl PocnotpebHaasopa, PocagpaBHagsopa.



