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MABHOE YMNPABNEHUE COLMAIIbHOW 3ALLUUTbLI HACENEHUA
KYPFAHCKOW OBJIACTU

MPUKAS

04.12.2014r. Ne 506
r. KypraH

O6 yTBepXxxaeHUM nopsigka npefocTaBieHUs counanbHbIX YCnyr
B nonycrauymMoHapHon oopmMe coumanbHOro oocnyxumBaHus
B OTAENIeHUM AHEeBHOro NpebbiBaHUA NOCTaBLMKaMM colnanbHbIX YCIyr

B uenax peanusaumm depepanbHoro 3akoHa oOT 28 agekabps 2013 roga Ne442-03
«O6 ocHoBax coumanbHoro obcnyxumeaHus rpaxaaH B Poccuickon degepauumny»

MPUNKASBLIBAIO:

1. YTBepauTb NOPSAOK MNPEedoCTaBeHUs couunarnbHbIX YCNyr B MOMycTauMoHapHON
dopme coumnanbHOro obenyxuBaHua B OTAENEHUN AHEBHOro npebbiBaHWSA NOCTaBLUMKAMM
coumanbHbIX YCNYr COrMacHO NPUNOXEHUI0 K HacTosALWweMy NpuKasy.

2. OnybnukoBatb HacToAwmi npukas B KypraHckon obnactHonm o6LecTBeHHo-
nosiMTn4eckomn rasete «HosbIn MUp».

3. HacTtosawmin npukas Bctynaet B cuny ¢ 1 aHBapsa 2015 roga.

4. KoHTpOmnb 3a BbIMOSIHEHMEM HACTOALLEro mnpukasa BO3NOXUTb Ha 3amMecTuTens
HavyanbHWKa [MaBHOro ynpaBneHus coumanbHON 3awmnTbl HaceneHma KypraHckon obnactu -
HayarnbHWKa ynpaBreHus coumanbHoro obcnyxmnsaHmsa HaceneHna MakcumeHnko B.H.

HayanbHuk MaBHoro ynpasneHns
couunanbHOM 3aLuUThl
HaceneHuna KypraHckon obnactu B.[O. OemuHa



MpunoxeHne K npukasy maBHoOro
yrnpaBneHnsa counanbHON 3almThbl
HaceneHns KypraHckon obnactu
0104.12.2014r. Ne506

«O6 yTBEPXAEHNN NOpAaKa
NpeaoCcTaBneHns coumarnbHbIX YCnyr
B nosiyctaunoHapHon coopme
coumanbHoro obcnyxmeaHus B
oTAeneHun AHEBHOro npebbiBaHWS
nocTaBLMKaMm coumnanbHbIX YCIyr»

Mopsinok npegocTaBneHust coumanbHbIX yenyr
B nonycrauMoHapHon )opme couuanbHOro o6¢cnyXuBaHus B oTAeNeHUU QHEBHOTO
npe6biBaHUA NOCTaBLUMKAMU coLManbHbIX ycnyr

[. OBLwme nonoxeHmsa

1. HacTtosawmn nopsagok npefocTaBneHns  coumanbHbIX YCNyr B NonycTaunoHapHON
dopme coumnanbHoro obcnyxuBaHus B OTAENEeHUW OHEBHOro npebbiBaHWs NocTaBLiMKamMu
coumnanbHbIX yenyr (ganee - Nopagok) onpegensaeT npasuna NpeaoctaBneHnsi coumanbHbIX
ycnyr B nornycrtaunoHapHon dopme coumanbHoro obernyxuBaHusi B OTAENEHUN OHEBHOrO
npebbiBaHna (ganee - B OtgeneHMn OHEBHOro npebdbiBaHUS) NOCTaBLMKaMWM coumarbHbIX
YCIyr.

2. ToHATuA, ucnonbdyemble B HactosweM [lopsake, NPUMEHSIOTCS B 3HAYEHUSIX,
onpeaeneHHblx PegepanbHbiM 3akoHOM OT 28 aekabpsi 2013 roga Ne 442 - 3 «O6 ocHoBax
coumnanbHoro obcnyxumeaHusa rpaxgaH B Poccunckon depepauun» (ganee - ®enepanbHbii
3aKOH).

3. CoumnanbHoe obcnyxuBaHne B  OTgeneHMM  OHEBHOro  npebbiBaHUSA
OCYLLECTBMSETCA B UENsX YNyylleHUss YCIOBUN XU3HeOeATENbHOCTU rpaXkaaH nocpeacTBoM
OKasaHuMsi MM C Yy4eTOM MOoTpebHOCTEN coumnanbHO-ObITOBBIX, CcouMarbHO-MEeOULNHCKUX,
coumanbHO-NCUXONOMNYECKMX, coumanbHo-Negarorn4eckmx, coumanbHO-TPYAOBbIX,
coumnanbHO-NpaBoOBbIX  YCAYr M YCrnyr, NpeaocTaBnsieMblx B UENdX  NOBbIWEHNUS
KOMMYHWKaTMBHOIO MOTEHUMana nonyyarernen coumanbHbiX YCryr, UMEeRLWnNX OrpaHn4yeHus
XN3HeaesaTenbHOCTU, B TOM Yucre AeTen-uHBanmaos.

4. lNepeyeHb coumanbHbIX YCNyr, NPeaoCTaBnseMblX MOCTaBLiMKaMU CounaribHbIX
ycnyr B OTgeneHum gHeBHOro npedbiBaHUs!, yCTaHaBNMBaeTCcs 3akoHOM KypraHckon obnactu
N HOpMaTMBHbIMM NPaBOBbIMK akTamun KypraHckon obnacTu.

5. lpepocTtaBneHne coumanbHbiX ycnyr B OTaeneHun AHeBHOro npebbiBaHus
OCYLLIECTBMSETCA NOCTaBLUMKaMKN CoLMarnbHbIX YCIyr B OHEBHOE BPEMS CYTOK M BKIOYaeT B
cebsi okaszaHue couumanbHbIX YCNYr, HeobXoguMMbIX rpaXgaHuMHy C  Yy4eToM  €ero
NHONBMAOYANbHOW HY>KOaeMOCTH.

6. MHdopMmnpoBaHmne nonyyatenen counanbHbIX YCyr, NPU3HaHHbIX HYy>XOaroLWwuMncs
B coumanbHOM OBCNyXvBaHUKW, O Nopsake nNpegocTaBNeHUs coumanbHbIX YCNYr, nepevHe
npegocTaBnseMblX  COUMarbHbIX  YCIyr, OCYLLEeCTBNAETCA KakK HenocpeacTBEHHO B
NOMELLEHNSX MNOCTaBLUMKOB COLMarnbHbIX YCMYr, OKasblBalOWMX couuManbHble YCrnyru B
OTtaoeneHnn gHeBHOro nNpedbiBaHUS, Tak U C UCMONb30BaHMEM 3NEKTPOHHOWN U TenedoHHON
CBSA3N,  WUH(POPMALNOHHO-TENEKOMMYHUKALMOHOM  ceTn  «MIHTepHeT», N NHbIMU
obLwenocTynHbiMKn cnocobamu.

II. Mopsipok obpalleHns 3a nonyvyeHmemM coumasbHbIX YCryr
B OTaeneHnn gHeBHOro npebbiBaHus

7. Monyyatensmu couuanbHbix ycnyr B OToeneHunM [OHeBHOro npebbiBaHMs
SIBMSAOTCA rpakaaHe, KOTopble B COOTBETCTBUM C [OEWCTBYIOLUM 3aKOHOAATENbCTBOM
Npu3HaHbl HyXgawoWwumMuca B couunanbHoM obcnyxuBaHunm B OTOeneHnun [OHEBHOrO



npebbiBaHMA.

8. MNony4yartenu couunanbHbIX yCnyr Bnpase BbibpaTb NOCTaBLUMKA COLManbHbIX YCNYT,
oKasblBaloLEero coumarbHble YCryrn B AaHHON opMe, U 06paTuTbCsA K HEMY 3a NoryyYyeHnem
coumanbHbIX YCNyr.

9. OcHoBaHuem Ans npegocTaBneHus coumanbHbix yenyr B OTaeneHnn AHEBHOro
npebbiBaHNsa 4aBnseTca  obpalleHne nonydatensa couuanbHbIX YCNyr K MOCTaBLUUKY
coumanbHbix yenyr B OtgeneHun gHeBHOro npebbiBaHMS.

10. ObpatntbCs C 3asdBreHMeM O npeaocTaBreHuuM couunarnbHbiX ycnyr (ganee
3asenenne) B OTgeneHun [gHeBHOro npebbiBaHMS BnpaBe rpaxaaHe Poccuiickon
denepaummn, MHOCTPaHHbIE rpaxadaHe U nuua 6es3 rpaxgaHcTsa, MOCTOSAHHO NPOXUBAKLLME
Ha Tepputopun Poccuiickon ®egepauun, 6exeHubl, KOTOpble NPU3HAHbI HY>XAALWMMNCA B
coumansHoM obcnyxmnsaHun B OTaeneHnn gHeBHOro NpedbiBaHuUS.

11. lNMonyyaTenn coumanbHbIX yCryr BrpaBe y4acTBOBaTb B MPaBOOTHOLLUEHUAX MO
NPeaoCTaBEHNIO CoUManbHbIX YCIyr NUYHO NGO Yyepe3 3aKOHHOro UNN YNOSTHOMOYEHHOIo
npeacrasutens. [pu 3ToOM NMYHOE yvacTue nonyyarternen coumarnbHbIX YCNyr He nuLiaeT ux
npaBa WUMETb 3aKOHHOrO MMM YMOMHOMOYEHHOro npeacTaBuTensl, paBHO Kak W yvacTue
3aKOHHOrO MM YMNOrMHOMOYEHHOro npeacTaBUTENs He nuwaeT rnoryyaternen coumnanbHbIX
yCnyr npaBa Ha MM4HOE y4YacTue B MPaBOOTHOLLEHUAX MO MOMYyYEHUIO COLManbHOM YCIyru.

[ll. MpenocTaBneHne coumnanbHbix yenyr B OTaeneHn gHEBHOro nNpebbiBaHUs

12. Ona okasaHus couuanbHbix ycnyr B OtgeneHun [OHeBHOro npebbiBaHUSA
nonyyartenb coumanbHbIX YCAYr WUAW €ro 3aKOHHbIN NpeacTaBuTENb B MUCbMEHHOW WNU
3MNEKTPOHHON hopme NPeACTaBNSOT NOCTaBLLMKY coumarnbHbIX yenyr 3aseneHue.

13. K 3asBneHnio o npegocTtaBneHun coumanbHbix ycnyr B OToeneHMm OHEBHOrO
npebbiBaHNS NpunararTcsa crefywme A0KYMEHTbI:

1) DOKYMEHT, yOOCTOBEPSAIOLLMIA MMYHOCTb NofyvaTens coumanbHbIX YCYT;

2) [OOKYMEHT, noATBepXaawwmn MecTo XutenbctBa W (Mnu) npebbiBaHUS,
haKTMYeCKoro NpoXmMBaHUA nNonyvaTensa counarnbHbIX YCAyr;

3) cnpaBka MeOWUWHCKOM oOpraHuM3aumm, O COCTOSIHUM 300pOBbsi Monyyatens
coumanbHbIX YCRyr;

4) vHovBuayanbHas nporpamMa MNpPeaoCTaBneHus coumanbHbIX ycnyr, (oanee -
NMMCY), B KoTopon ykasaHbl opmMa coumanbHoOro obcnyxuBaHus, Buabl, 0ObeEM,
NEPUOAMYHOCTb, YCMOBMS,, CPOKM MNPEAOCTaBMEHUs couuarnbHbIX  YCNyr, nepedYeHb
peKOMeHAYeMbIX MOCTaBLUMKOB COUMarnbHbIX YCNYr, BblaHHas nofyvaTento coumanbHbIX
ycnyr nMaBHbIM ynpaBneHnem coumansHom 3awnTel HaceneHus KypraHckon obnactu;

5) DOKYyMEHTbl O coCTaBe CeMbMU (MPU ee HanmMyuu) nonydatensa coumanbHbIX YCNYr,
poxogax nonydaTens coumanbHbIX YCYr W 4YNEeHOB ero cembu (MpyU  Hamuuum), wu
npuHagnexawero emy (MM) MMmywectBa Ha npaBe COBCTBEHHOCTU, Heobxoaumble AOns
onpegeneHnss cpegHedyweBOro Aoxoda [Ansi NpefoCTaBfeHust  coumanbHbIX — yCnyr
GecnnaTHo.

14.[1oKyMeHTbI, NpeaycMOTpeHHble nognyHkTamu 2,5 nyHkta 13 MNMopsaka rpaxaaHunH
BNpaBe npeactaButb no cobCTBeHHOM wHUUmMatMBe. B cnydae HenpeacTtaBneHus
rpaxgaHMHOM LOKYMEHTOB, yKasaHHbIX B nognyHkrtax 2,5 nyHkta 13 lNMopsaka, OtoeneHnem
AHEBHOro  npebbiBaHMA  CaMOCTOATENbHO  3anpaluMBaeTcss B COOTBETCTBYHLLUX
rocyQapCTBEHHbIX  OpraHax, oOpraHax MEeCTHOrO CaMOynpaBlieHusl, opraHM3auusx,
y4acTBYHOLMX B MNPeLOCTaBfEHUN roCy4apCTBEHHbIX M MyHUUMNANbHbIX YCAYr, B pamKax
MEXBEAOMCTBEHHOIO MHOPMAaLMOHHOIO B3aUMOLENCTBMS.

Mpn npegocTtaBneHnn coumanbHbIX YCAyr 3a NnaTty nonydarerb CoumanbHbIX YCryr
BrpaBe He NpefocTaBNATb JOKYMEHTbI, Heobxogumble ANns onpegeneHns cpegHenyLeBoro
aoxopaa.

15. B cnyyae obpalleHns 3akoHHOro NpeacTaBuUTENs Nonyyartens coumanbHbIX yenyr
AOMOMHUTENBHO K [OKYMEHTaM, YKa3aHHbiIM B nyHkte 13 Hactoswero [lopsgka,
NPEeACTaBnsTCAa OOKYMEHT, YOOCTOBEPSANWMIA JfMYHOCTb [OAHHOrO npeactaBuTens, U
AOKYMEHT, NOATBEPXKOAIOLLNIA €r0 NOSTHOMOYUS.



Konnn [OKyMEHTOB nNpefocTaBnAaAlTCs C  NpeabsBrieHneM  NOANMHHUKOB  ninbo
3aBepeHHbIMU B YCTAHOBIEHHOM 3aKOHO4ATENbCTBOM NOpsigKe.

16. B cnyyae npegocTtaBneHusi 3asBreHNs U JOKYMEHTOB B (POpMe 3NEKTPOHHbIX
AOKYMEHTOB C WCMOSb30BAHWMEM 3MEKTPOHHbIX HocuTenem wun (Mnu) uHGPOPMaLMOHHO-
TENEKOMMYHUKAUMOHHBIX ceTer obuiero nonb3oBaHWs, BKOYas MHGPOPMAaLMOHHO-
TENEKOMMYHUKaLMOHHYIO ceTb «MHTepHeT» MNOCTaBLUMK coumnanbHbIX YCNyr pernctpupyet
3asiBrneHne 1 JOKYMEHTbI B IEHb UX NOCTYNSIEHUS.

17. CoumanbHble ycnyru B nonycraumMoHapHon hopme coumansHOro obcnyKmBaHus
NPeaoCTaBnaAlTCA nonydatenam couumanbHbix ycnyr B cootBetctBum ¢ UMMCY Ha
OCHOBaHWWM [JoroBopa O NpegocTaBfeHnn coumanbHbiX yenyr (ganee - [orosop),
3aKIMYEHHOro C nonyyatensamu coumanbHbIX YCyr B Te4eHue CyTOK C AaTbl npeacTaBeHus
WHOMBMAYANbHOW  NpOrpaMmbl  MNPedoCTaBfieHUs  coumanbHbIX — YCIyr  MOCTaBLLUKY
coumnarnbHbIX YCIYT.

18. B cnyyae naMeHeHus1 cpegHenyLLeBoro OXoAa rpaxaaHuHa, Haxoasdulerocs Ha
coumanbHoM obcnyxumeaHun B OTgeneHun AHEBHOro npebbiBaHusA, U (Mnuv) npegenbHon
BENMWYMHbI CpeaHeayLIEeBOro 4OxXoAa, YCTaHOBEHHOM 3akoHOM KypraHckon obnactu, pasmep
nnatbl 3a OKasaHuWe couumanbHbIX YCyr MOXET ObiTb M3MEHEH MOCTaBLUMKOM COLManbHbIX
YCnyr.

19. W3meHeHMe Wn pacTopXeHue p[oroBopa O coumanbHOM obCcnyXuBaHUM
OCYLLECTBMSIETCH B COOTBETCTBUM C [paxaaHckum kogekcom Poccuinckon denepaumn.

20. lMocTaBWWUK couunanbHbIX YCNyr B TevYeHWe CYTOK C daTbl NpedocTaBneHus
[Mony4yaTtenem couuanbHbIX YCRyr 3asBreHUs W OOKYMEHTOB, YKasaHHbIX B MyHKTe 13
HacToswero [lopsigka, 3akni4aeTr C nonydarenem coumarnbHbiX  ycnyr [lorosop,
onpegensownin Buabl U NOPSAOK NpefocTaBndeMblX — coumanbHblx ycnyr B OtgeneHun
AHEBHOro npebbiBaHUSA, pasmep onnartbl, nNpaBa M 0043aHHOCTM CTOPOH, No dopme,
yTBEPXAeHHOM MHUCTEPCTBOM Tpyaa M coumansHom 3awwmtel Poccuiickon ®egepaunu.

21. OTka3 nony4artens couunanbHbIX YCNYr UM ero 3akOHHOro npeacraBuTenst ot
coumnanbHoro obcnyxuBaHus, couuanbHon ycnyrn B OTgeneHun OHeBHOro npebbiBaHus
0CBOOOXAAaeT MOCTaBLUMKOB COLMArbHbIX YCMyr OT OTBETCTBEHHOCTW 3a NpenoCcTaBfieHue
coumnanbHoro obcnyxXnBaHus, coumanbHOM YCyru.

22. OTKa3 ohopmnseTca B nUCbMeHHon hopme n sBHocutca B UMTICY.

IV. Onnata npegoctaBneHnsa counarnbHbIX YyCryr
B OTaoeneHun gHeBHoro npebbiBaHus

23. CoumanbHble ycnyrm B OTaeneHun [HEBHOro npebbiBaHWA MpeaoCcTaBnstoTCs
B6ecnnaTHo, 3a nNnaTy UM YacTUYHYo Nnary.

24. MNnaTa 3a npegocTaBneHne coumasnbHbIX YCNyr NPpoM3BOAUTCHA B COOTBETCTBUN C
[loroBOpoM, 3aKMOYEeHHbIM MexXay nonydarenemMm coumanbHbiX YCnyr (ero 3aKOHHbIM
npegcraBuTeNeM) 1 NOCTaBLLUMKOM COLManbHbIX YCAYT.

25. Pasmep nnatbl 3a nNpegocTaBneHne couuanbHbix ycnyr B OTaeneHnn OHEBHOrO
npebbiBaHNA U MOPSLOOK €e B3MMaHus YTBepXOaeTcs nocTtaHoBneHuem [lpaButenbcTBa
KypraHckown obnactu.

V. OcHoBaHus NpekpaLLeHnsi NpeaocTaBneHns coumnanbHbIX YCryr
B OTOeneHum gHeBHOro NpebbiBaHNs

26. lMpekpalleHne npeaocTaBneHns coumanbHblx ycnyr B OToeneHun [OHEBHOro
npebbiBaHNS NPOM3BOANTCS B CreayHLLMX CryYasx:

1) N0 NMMYHON MHMUMATUBE FpaXKaaHuHa (ero 3aKOHHOro npeacTaBuTens);

2) OKOHYaHMe cpoKka npeaoCTaBreHUss couuanbHbIX YCryr B COOTBETCTBUM C
WUHAMBUAYaNbHON MpOrpaMMoON MpedoCcTaBreHnst coumanbHbIX YCnyr u (Unu) uctevyeHue
CpOKa JoroBopa O NpeaocTaBNeHUN coumarnbHbIX YCNYT;

3) Nnpy HapylleHun rpaxgaHMHOM (ero 3akOHHbIM MpeacTaBUTeNneM) YCnoBuUi
3aKMYEeHHOro [oroBopa O couuanibHOM OOChyXMBaHUMW B nopsiake, YCTaHOBMNEHHOM



AOroBOpPOM;

4) cmepTn nony4vaTtens couumanbHbIX YCNyr Unu nNMkBngauumn nocTasBLUMKa coumanbHbIX
ycnyr,

5)Ha oOCHOBaHMM pelleHus cyda O nNpu3HaHuM rpaxgaHnHa 6e3BecTHO
OTCYTCTBYHOLLMM UM YMEPLLUM;

6) ocyxaeHust nonyyartens coumarnbHbIX YCNyr K OTObIBaHWO HakasaHus B Buae
nvweHus ceoboasbl.

VI. TpeboBaHus K 4eATENBHOCTM NOCTABLUMKA COLMANbHON yCnyrm
B cdhepe coumanbHOro oocnyxmsaHus

27. TlocTaBlWMKM coumanbHbIX YCYr OCYLLEeCTBNSET CBOW [OeATeNnbHOCTb B
COOTBETCTBUM C [OeWCTBYIOLWNM 3akoHoaaTernbcTBoM Poccuinckon ®epepauum n KypraHckomn
obnactu B cdhepe coumansHOro obenyKmBaHus.

28. T[ocTaBWuMKM coumanbHbIX ycnyr obnagatoT npaBamMy B COOTBETCTBUM CO
cratbenn 11 n o0bA3aHHOCTAMKU B COOTBETCTBUM CO CTaTbel 12 dpegepanbHOro 3akoHa oOT
28 pekabpsa 2013 roga Ne442-d3 «O6 ocHoBax coumanbHOro O6CnyXMBaHUSA rpakaaH
B Poccurickon ®egepauumy».



