AN
=)

NMPABUTENBLCTBO KYPFAHCKOW OBJNIACTHU

MABHOE YIMNPABJIIEHUE COLII/_I'AﬂbHOI?'I 3AWLNTbI HACENEHUA
KYPFAHCKOW OBINACTHU

MPUKAS3

24 cowef o 2006 No Y5
r. KypraH

O6 yTBepXxaeHuu
nnaHa MeponpuATUM NO UTOraM HE3aBUCUMOM OLIeHKM
Ka4yecTBa OKa3aHUA yCnyr opraHM3auMsaMMU cOLManbLHOro ooCcnyXxuBaHus

B COOTBETCTBUM c NPOTOKONOM 3acefaHus O6LwecTBeHHOro  coBeTa
npu [NaBHOM ynpaeBneHun couuanbHOW 3awuTbl HaceneHuss KypraHckon obnactu
oT 26 okTsbps 2016 roga Ne 4

NMPUKA3BIBAKO:

1. YTBEpAuTb NNaH MEeponpusiTUiA NO UTOram He3aBWCUMOW OLIEHKWU KayecTBa OKasaHus
yCnyr OpraHu3auusiMm couuanbHoro o6CnyXMBaHWUA COMMAacHO MPUMOXEHUIO K HacToALEeMy
npukasy.

2. KoHTponb 3a ucnonHeHnem HacTosLLero npukasa octasnsio 3a coboi.

HavanbHuk MMaBHOro ynpasneHus @fa/ﬂ B.A. lemuHa




MpunoxeHue K npukasy

[MaBHoro ynpaeneHms counanbHoi
3aumTbl HaceneHusa KypraHckoi obnactu
oT r. Ne

«O6 yTBEpPXAEHUN NNaHa MEPONPUSATUIA
no UToram He3aBUCUMOWN OLIEHKU
Ka4yecTBa oKaszaHusa cnyr opraHusaumamm
couunansHoro obcnyxnsaHna»

Mnan

MEpOl‘IpHHTHF‘I Mo UToram He3aBMCUMOM OLLEHKU
KayecTBa OKa3aHuA ycnyr opraHu3auuwamMui couunanbHoOro Oﬁcﬂy}KHBaHHﬂ

Ne |MeponpusaTtue | Cpok ncnonHeHus OTBETCTBEHHLIe
n/n
1 O6HoBneHne nHdopmaumu o6 opraHusaumsx NOCTOSIHHO Pykosogutenu
couuansHoro obecnykuBaHusa B ! opraHusauuii coumanbHoro
MHOPMAaLMOHHO-TENEKOMMYHUKALIMOHHOIA ! | obcnyxuBaHus,
cetn «MIHTepHeT» Ha caiiTe bus.gov.ru noaBeaOMCTBEHHbIX
_ ' MaBHOMY yrnpaBneHuto
' coLnanbHON 3aLnTbl |
i HaceneHus KypraHckoit
' obnactu (nanee —
pykoBoauTenu .
| opraHv3auui coyuanbHoro
; | obcnyxuesanus)
| 2 | lpuBecTu caiiTbl OpraHusauunini couuanbHoro [o 15 despansa 2017 ropa |PykoBoautenu .
| oBenyxuBaHus B COOTBETCTBME C 4acTbio 3 ; opraHusauuii counanbHoro
cTatbk 13 degepanbHOro 3akoHa ot 28 obenyxueanus
nekabps 2013 . Ne 442-03 «O6 ocHoBax
coumanbHoro ob6ecnyxmBaHusa rpaxkaaH B
Poccuiickoin degepauumn»
3 |CospaTtb Ha ohuuManbHbIX canTax | Ho 15 cbespana 2017 ropa | PykoBoauTenu
| opraHusaumii counansHoro obcnyxueaHuna ' opraHu3auuit coumanbHoro
cnegylowme pasgensl B COOTBETCTBUM C obcnyxueaHua

npukasom MunTpyaa Poccun ot 8 aekabps

2014 r. Ne995: _
-«Hanu4ne nHdopmaumu o nopsigke

nofauu xanobel No Bonpocam ka4yecTsa

OKaszaHwna couuanbHbIX YCNyr Ha ohmynansHom

caiiTe opraHu3aLuu coumansHoro
obcnyxuBaHua B ceTh « AHTEpHET»,

- «Hanuyme BO3MOXHOCTH
HanpaeneHus 3asBneHns (kanobsl),
NpeanoXeHun U OT3LIBOB O KayecTee
NpeaocTaBneHnsa couvanbHbiX YCnyr B
ANEeKTPOHHON hopme Ha oduunanbHOM caiiTe
opraHvsauum counansHoro obcnyxmBaHus B
ceT «HTepHeTy;

- «Hanuuue ansTepHaTUBHOK BEPCUU
ocuLmaneHOro caitta opraHusauum
counansHoro obcnyxuBaHus B CETU

«MHTEpHET» 4NA UHBANWAOB NO 3PEHNION,

- «O nopsigke okasaHws GecnnarHou
OPUANYECKOI NOMOLLIM» C YKa3aHMeM CCbINku
Ha callT KypraHckoi obnacTHoii konneruu

a/lBOKaTOB.
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ia,qaor{aToa.
MNpoBectn npoBepky caWToB Ha npen.meT!
| COOTBETCTBUA yacTtu 3 cTaTbu 13|
depepancHoro 3akoHa ot 28 pekabpa 2013 .
| Ne 442-93.

[o 31 masi 2017 rona

MpoBecTu KOHKYpC Ha NyyLuuit caiT cpeau
opraHu3auui couuanbHoro obcnyxusaHus

Ho 31 masa 2017 roga

MNposecTtu
cneuuanucTos
obcnyxuBaHna

obyvaroLui ceMuHap ana
opraHvMsauuihi  couwnansHoro
no npaeunam SJ'IEI{TpOHHOFI
KOMMYHWKaLU UK. HO,QFOTOBHTb WabnoHbl
i SNEeKTPOHHbIX nucem anAa opraHuaaumﬁ
counansHoro obcnyxusaHus.

1 keaptan 2017 roga

obyvatroLui TPEHWUHr ans 1 keaptan 2017 roga
opraHusauuin  couuanbHoro
«[paeuna obweHns no

MNposectn
cneyuanvucToB
obcnyxuBaHus
TenedoHy».

| OpraHnzoBaTb NPOBEPKY opraHusauuii B yactu | 2 keaptan 2017 roaa
pe3ynbTaTUBHOCT 3BOHKOB MO  TenedoHy Mi
obpalleHuWii N0 3nNeKTPOHHOW no4Te

| OpraHusoBaTb MoBbILIEHWE KBanugukaLmm
paboTHWKOB OpraHusaunii coynanbHoro
obenyxusaHus KypraHckon obnactu B
COOTBETCTBUW C NpobeccucHanbHbIMK
cTaHgapTamu

| B TeveHue roga

OcyLLEeCTBNATL KOHTPOSb B YacTy PErucTpauum nocTosiHHO
*anob nonyyarenei counanbHbIX yenyr

1

12

13

14

Flpoaecm TPEHWUHIKM NO COBEPLUEHCTBOBaHWHO
HaBbLIKOB OOLLEHUS C KNMEeHTamu

B TeyeHwe roga

YnyywmTb Ka4yecTBo OpraHu3yeMmbIx
MEpPONpUATUIA, UMEKLLUX TPYyNNoBOiA Xapakrep
(0300pOBUTENBHBIX, 4OCYTOBbIX)

NOCTOAHHO

MpoBecTU NPOBEPKM Ka4YecTBa NUTaHWS B
opraHv3aumsx:

BY «CkobnuHckni
| ICUXOHEBPONOrMYEeCKUin MHTEpHaT»;

2-3 ksaptan 2017 roaa

IBY «LleHTp counansHoW aganTauyuu
Aans nuy 6e3 onpegeneHHoro mecrta
KUTENbCTBAaY,

FBY «ManuweBckuit
NCUXOHEBPONOrMYeCcKUn UHTEpHaT»;

MBY «[anmaToBCcKuii AOM-UHTEPHAT
| ANS NpecTapenbiX 1 MHBanuMaoB».

Mpu npoBepkax opraHu3auMiA coLuanbHOro | NOCTOAHHO
obcnyxuBaHms  yCunuTb  KOHTpPONb  Haj
|noKasarenamu, no KOTOpbIM  OpraHu3auus
counanbHoro  obcnyvuBaHUA  OTKNOHAKOTCA

fonee 4emM B [ABa pasa OT CpefHux
'nokasareneit no obnacru.

MaxkcumeHko B.H.

MakcumeHko B.H.

HHKQBﬂB R
LWnsnHukos O.11.

Ankoe [.B.

Makcumerko BH., |
INleneta O.H.

Axkos [.B.

Ankos [.B.,

pykoBoauTenu
opraHu3auyuin coyuanbHoro
obcnyxueaHua

Pykosoautenu
opraHu3auuii counanbHoro
obcnyxveaHua

PykosoauTenu
opraHusauwii coumanbHoro i
obcnyxmeaHus
MakcumeHko B.H.,
Jleneta O.H.

MakcumeHko B.H.,
Konobaesa E.K.




. 5 NUYHBIX  Beleld U KOHMUAEHLMANbHOCTY | obcnyxuBaHua
NPefocTaBneHnss  couuanbHbiX  ycnyr B
| opraHusavuu.

16 | B uenax pacnpocTpaHeHus NyuLLmnx npakTuk [o 30 anpens 2017 ropa |IBY «ﬂeCHMKOBCKMﬁ AOM-

i Cpeaun opraHmaaumnii counanbHoro WHTEepHaT Ans
f obcnyxueaHWs NOArOTOBUTL METOANYECKUA | npecrapensix u
matepuan o6 onbiTe paboTbl opraHuaaumu, - MHBanuaoB»

|CTaTblo Ha ouLManbHbIA cailT MasHoro
ynpaBneHvsa coumnanbHOn 3aluTbl HaceneHus
KypraHckoi obnactu




