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IMPABUTEJBCTBO KYPTAHCKOM OBJIACTH

IJIABHOE YIIPABJIEHUE COIIMAJIBHOM 3AILLIATHI HACEJIEHMSI
KYPTAHCKOM OBJIACTH

ITPUKA3

Ot 09.04.2018r. Ne 197
r. Kypran

O BHeceHUU namMeHeHuns B npuka3 MMaBHOro ynpaBneHus
coumanbHOM 3aWmTbl HaceneHusa KypraHckoun obnactu ot 1 mapta 2018 ropa
Ne 120 «O6 yTBepxaeHun AAMUHUCTPATUBHOIO perfiameHTa npeaocTtaBreHus
rocyaapCTBEHHOW YCIyru no npeaocTaBreHUI0 eXXeMeCAYHOW KOMMeHcaLumm
CeMbSiM, NOTEPABLUUM KOpMUIbLa BCreacTBUE paauaLMoOHHOro BO3AeMNCTBUA»

B uenax npuBegeHns HOPMATMBHOINO MPaBOBOro akta [NaBHOro ynpasneHus
coumanbHoM 3awmuTbl Hacenenmsa KypraHckom obnactm B COOTBETCTBME C
aencreyowmm 3akoHogartenscteom NPUKA3BLIBAIO:

1. BHecTn B npuka3 [MaBHOro ynpaeneHusi couuanbHOW 3aluTbl HaceneHus
KypraHckom obnactm or 1 wmapta 2018 roga Ne 120 «O6 yTBepxaeHun
AOMVHUCTPATUBHOIO pernaMmeHTa npenocTaBfeHns roCyaAapCTBEHHOW yCcryrn no
NPeaoCTaBNEHNIO €XeMECAYHOM KOMMEeHcaunm cemMbaM, MNOTEPSIBLUMM  KOpMunbLa
BCNeaCcTBME paanaunoHHOro BO3AENCTBUAY Crieaytollee N3MeHEHMe:

Pasgen V npunoxeHns U3noXxmnTb B Crieayowen pegakumnu:

«Paspen V. locynebHbIN (BHecyaeOHbIN) NOPSAAOK 06XanoBaHUA peLUeHun U
AencTeun (6e3gencTBUs) yupexaeHus, npeaocTaBnsioLero
rocyfaapCcTBEHHYIO YCIyry, a TaKKe ero AO/MKHOCTHbIX Nnuu

86. 3asgBuTENb MMeeT MnpaBo Ha obxanoBaHMe peweHun wu OencTBuK
(6e3nencTBusl)  ydpexaeHusi, NpedoCTaBNSIOWEro  roCyAapCTBEHHYK  YChyry,
AOIMKHOCTHOIO NUuUAa ydpexneHusi, NpeaocTaBnAoLLero rocyqapCrBeHHY0 yCryry, B
pocynebHom (BHecyoebHom) nopsigke (ganee -  gocynebHoe  (BHecynebHoe)
obxanosaHue).

87. OcHoBaHveM [fOna Hayana pocyaebHoro (BHecyaebHoro) obkanoBaHUs
ABNSAETCA NOCTYNSNIEHNE B yUYpexaeHne, NpefocTaBnstowee rocyqapCTBEHHY YCyry,
Xanobbl 3assuTens.

88. XKanoba gomkHa cogepxaTb:

1) HaUMEHOBaHME  Y4YpPEeXOEHUs,  OOIMKHOCTHOIMO  Nnuua  yvypexaeHus,
NpeaoCcTaBnALWEro rocyaapCTBEHHYIO YCNyry, peleHns u genctena (besgencraue)
KOTOpbIX 06XanyrTcs;

2) hamunumio, Ume, OT4eCTBO (NOCredHee - NPy HanuMyumn), CBEAEHNa O MecTe
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XUTenbCTBa 3asiBUTENS - PU3NYECKOro nmua, a Takke Homep (HomMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOW MOoYThbl (MPY HanM4YMM) U NOYTOBLIM afgpec,
Mo KOTOPbIM A0MMKEH OblTb HanpaBneH OTBET 3asiBUTENIO;

3) ceegeHna 06 obxanyembix peweHuax u - gencteuax  (besgencteun)
yupexaeHus, ero AOMKHOCTHOro Nnua;

4) noBOAbl, HA OCHOBaHWUW KOTOPbIX 3asiBUTESb HE COrMaceH C pelueHneEM U
aencrenemM (6e3gencTBMeEM) YYpeXOEHUs, ero LOSMKHOCTHOro nuua. 3aaButenem
MoryT ObITb NpeacTaBreHbl JOKYMEHTbI (MpW Hanudun), nogTeepxgatrolime LOBOAbI
3aasutend, nNMbo nx Konuw.

89. B cnyyae ecnu »anoba nogaetca 4epe3 npencraBuTens 3adBuUTend,
npeacTaBnaeTca AOKYMEHT, noaTBepXAaloLlmi MOMTHOMOYMST Ha OCYLLEeCTBNEHue
OEUCTBUA  OT UMEHU 3asaBUTENS.

90. XXanoba nogaetcs B ydpexaeHue, npenocTtaBnsaiolee rocyqapCTBEHHYHO
ycnyry, B IMCbMeHHON oopMe Ha BymakHOM HocuTene, B 9NEKTPOHHON hopme.

Mpuem xanob6 B NUCbMEHHOW OPME OCYLLUECTBIISETCA YYPEXOAEHNEM,
npegoCcTaBnAlLWMM  rOCYy4apCTBEHHYO  ycnyry, B  MeCcTe npeaocTaBreHuns
rocygapCTBeHHOM ycnyrn (B MecTe, rae 3asiButenb nogasar 3anpoc Ha nofyyeHue
rocygapCTBeHHOM YCIyrn, HapylleHne nopsaka Kotopon obxanyetcd, nmbo B mecTe,
rae 3asBuTeneM nonyveH pesynsraTr ykasaHHOW rocyaapCTBEHHOW YCIyri).

Mpn nogadve xanobbl B 9MEKTPOHHOM BMAE AOKYMEHTbI, MOATBEpXAatoLine
MOMMHOMOYNA Ha OCYyLIECTBNEHNe AENCTBUW OT WMEHW 3asButend, MoryTt ObiTb
npeacraeneHbl B pOpMe 3MEKTPOHHbIX [JOKYMEHTOB, MNOAMUCAHHbLIX 3NEKTPOHHOWN
nognucblo, BWO  KOTOPOW  NpedycMOTPeH  3akoHogartenbcTtBoMm  Poccuimnckomn
degepaumn, npu ITOM [OOKYMEHT, YOOCTOBEPSAKOLWMA JIMYHOCTb 3asiBUTENS, He
Tpebyetcs.

91. Xanoba Ha peweHna n genctena (besgencTene) anpekTopa yupexaeHus,
NpeaocTaBnAwLWEro rocyqapCTBEHHYO ycnyry, nogaetcs B [MaBHOe ynpasneHue wu
paccmatpmBaeTca UMM B nopsigke  NpegycMOTPEHHOM  MOCTaHOBMEHMEM
MpaButenbctBa KypraHckon o6bnactm ot 10 ceHTabps 2013 roga Ne 408
«O0 ocobeHHOCTAX nogaynm M pacCcMOTpeHus xanob Ha peweHua u OencTBus
(6e3penctBne) opraHoB rocygapctBeHHon Bractu KypraHckonm obnactm u ux
AOSMKHOCTHBIX WL,  FOCYQAapPCTBEHHbIX  PaXOaHCKMX  CryXawumx  OpraHoB
rocygapctBeHHon Bnactn KypraHckon obnactmny.

92.)Kanoba Ha peweHus, pgencteus  (besgencTene)  ydpexaeHus,
OOIMKHOCTHOIO Nnua yYpexaeHus, pykoBoauTensa ydypexaeHus, npeaocTaBnsioLllero
rocygapCTBEHHYIO yCnyry MoXeT OblTb HampasneHa no nodvte, vyepe3d BY «M®Lly»
(otgen TBY «M®Uy»), ¢ ncnonb3osaHnem cetn «MHTepHeT», odumumanbHOro camta
[masHoro ynpaeneHus, lNoptana, a Takke MOXeT ObITb NPUHATA NPU JIMYHOM Npueme
3aaBuTens.

93. MNpwn noctynneHnn xanobbl B NBY «MPL» (otaen 'BY «MPLL») nocneaHun
obecrnevnBaeT ee nepegayy B YNOMHOMOYEHHOE Ha ee pacCMOTPeHne ydpexaeHue B
nopsgke M CpPoKW, KOTOPble YCTAHOBIEHbI COrfalleHneM O B3aUMOLAENCTBUUN MeXay
BY «M®L» n MaeHbIM ynpaBneHMeM, HO He No3gHee crieayoLero paboyero gHa co
AHSA NOCTYNMEHNS anoobl.

XXanoba Ha HapylweHve nopsgka npegocTaBrieHust rocyaapCTBEHHOW YCryrn
Y «MoL» (otoenom I'BY «MO®Ll») paccmatpuBaetca B COOTBETCTBUM C
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®enepanbHbiM 3akoHOM «O6 opraHusauun npegocTaBrieHUsl FOCYAAPCTBEHHbIX U
MYyHULMNAnNbHbIX ycnyr», rnocraHosreHvem [lpasutensctBa KypraHckon obnactn ot
10 ceHTa6ps 2013 roga Ne 408 «O6 0COBEHHOCTSX NogayYn U paccMOTPEHUSA Kanob
Ha peweHns wn pgencteua (6e3genictBne) opraHoB rOCYAApPCTBEHHOW BracTu
KypraHckon ob6nactm M ux [OOMKHOCTHbIX 5N, FOCYOapCTBEHHbIX TPaXXaaHCKUX
CnyxalmMx oOpraHoB rocygapctBeHHon Briactm KypraHckon obnactu» [naBHbIM
yrnpasrieHUeM.

[Mpyn STOM CPOK PaCCMOTPEHUS XKanobbl UCYUCIISETCA CO AHA permcrpauum
XanoObl B [MaBHOM ynpasneHuu.

94. MNpn nopgade xanobbl MpuM JIMYHOM MpuemMe 3asBUTENb MpeacTaBnseT
AOKYMEHT, yOOCTOBEPSIOWMNNA ero fIMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunu.

95. B cnyyae ecnu paccMOTpeHue xanobbl He BXOAUT B KOMMETEHUMIO
yuypexneHna, npeaocTaBnsowero rocyaapCTtBeHHy0 yenyry, B TedeHne 3-x paboumx
OHEN CO [HA ee permctpaunm ydpexaeHue, npefocTaBnsiolee rocyaapCTBEHHYHO
ycnyry, HanpaengaeTt xanoby B YNOSTHOMOYEHHbLIN Ha ee pacCMOTpeHue OpraH U B
nMcbMeHHoW oopme MHpOoPMUPYET 3aaBUTENS O Nepeagpecanmm Xanoobbl.

96. XKanoba, nocTynuBLlas B yupexaeHune, NoanexuT permctpaumm He nosgHee
cnepyrowero pabovero AHA Co OHS ee NOCTYneHus.

97. 3asBuTenb MOXeT 0bpaTuTbCA C xarnobon B TOM 4ucne B CriegytoLimnx
cny4yasx:

1) HapyweHne  cpoka perMcTtpaumMm  3anpoca O  npegocTaBneHun
rocygapCTBEHHOM YCryru;

2) HapyLLeHne cpoka NpeaoCcTaBeHnsa rocya4apCcTBEHHON YCNyru;

3) TpeboBaHMe y  3asBUTENs  OOKYMEHTOB, He  MNpedyCMOTPEHHbIX
HOpMaTMBHbIMM MNpaBoOBbIMW akTamu Poccunckon degepaumn, HOPMATUBHBLIMU
npaBoBbiMM akTammn KypraHckon obnactu ana npegoctaBreHust rocyaapCTBEHHOWN
ycnyru;

4) oTka3 B Mpuveme [OOKYMEHTOB, MNpeAcTaBfeHne KOTOpbIX NpeayCMOTPeHO
HOpMaTMBHbIMM MNpaBoBbIMKM akTamu Poccunckon depepaunn, HOpPMaTUBHbIMMU
npaBoBbiMM akTammn KypraHckon obnactu ana npegoctaBreHust rocyaapCTBEHHOWN
ycnyru, y 3asasutens;,

5) oTka3 B NpegoCcTaBneHnn rocygapcTBEHHON YCNyru, eCnNn OCHOBaHUSA OTKasa
He NpeaycMoTpeHbl doeaeparibHbIMU 3aKOHAMU U NMPUHATLIMU B COOTBETCTBUM C HUMM
WHbIMWM HOPMAaTUBHbIMK MpaBoBbIMU akTamu Poccuinckon dPepnepauunm, 3akoHamMu u
WHBIMW HOPMAaTUBHbBIMUM MPaBOBbLIMW akTaMn cybbekToB KypraHckon obnactu;

6) 3atpeboBaHue C 3aaBUTENS NpU NPefoCTaBreHUn rocyaapCTBEHHOW YCryrn
nnaTtbl, He npPeaycMOTPEHHON HOPMAaTUBHBLIMKM MNpPaBOBbIMK akTamu Poccumnckon
denepaumm, HopMaTUBHBIMK NPABOBbIMU akTaMun KypraHckon obnacTy;

7) OTKa3 y4ypexneHus, ero OOSMKHOCTHOro nuua B UCMpaBneHnun AonyLeHHbIX
MMM onedyaTtok U ownboK B BbldaHHbIX B pesynbrate npegocTaBneHus
rocyqapCTBEHHOM yCryrn AOKyMeHTax NMMbo HapyLleHne YCTaHOBNEHHOMO CPpOoKa TaKmx
ncnpaseHunu;

8) HapylleHne cpoka WnNu nopsgka BbldayM [OKYMEHTOB MO  pesynbraram
npeaocTaBneHns rocyqapCTtBEHHOM yCnyru;

9) npuocTtaHoBneHne npefocTaBneHnUst rocydapCTBEHHOW  yCnyru, ecnu
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OCHOBaHUS MNPUOCTAHOBMEHUS He npeaycMOoTpeHbl  defepanbHbiMU 3aKOHaMU U
NPUHATBEIMU B COOTBETCTBUM C HUMW WMHBIMA HOPMAaTMBHbLIMW MPaBOBbIMU aKTaMu
Poccuiickon depepauumn, 3akoHaMmm U MHbIMA HOPMATMBHBLIMW MPaBOBbIMU akTaMu
cybbekToB KypraHckonm obnacTu.

98. XKanoba, noctynuBwas B ydYpexaeHue, MOANEXUT pPaCCMOTPEHUIO B
TedeHne 15 pabounx gHen co OHA ee perucrtpauuum, a B crnyyae obxanoBaHusi oTkasa
yupexaeHns, OOMMKHOCTHOIO nuua yvpexaeHus B npuemMe OOKYMEHTOB Y 3asBUTENS
nnbo B McnpaBneHnn OONYLEHHbIX onevyaTok 1 owmnbok unm B cnyyae obxanoBaHus
HapyLLIEHNSA YCTaHOBIIEHHOMO CpoKa TakuxX UCNpaBneHumn - B TedeHne 5 paboumnx gHen
CO OHS ee perncrpauumu.

99. lNo pesynbTatamMm pacCMOTPEHUSA XKanobbl NPUHUMAETCS OAHO U3 CreayrLmx
peLeHnit:

1) »xanoba yOoBneTBopseTcd, B TOM 4ucrie B opMe OTMEHbl MPUHATOro
peweHnsi, ucnpaBneHnss AOMNyLWEHHbIX YYpeXaeHMeM onevyaTtok W ownboKk B
BbldaHHbIX B pesynbraTe MNpeaocTaBfeHns rocygapCTBEHHOM YCyrn OOKYMEHTax,
BO3BpaTa 3asiBUTENIO OEHEXHbIX CPenCTB, B3UMaHWEe KOTOPbIX He MNpeayCMOTPEHO
HOpMaTMBHbIMW MNpaBoOBbIMW akTamu Poccunckon degepaumn, HOPMATUBHBLIMU
npaBoBbIMK akTaMmu KypraHckon obnacTty;

2) B yOOBMNETBOPEHNN Xanobbl OTKa3biBaETCS.

100. MNMpun yooBneTBOpeHUN xanobbl ydpexgeHne npuHUMaeT ncdepnbisatoLmne
Mepbl MO YCTPAHEHMIO BbISIBNEHHbBIX HApPYLLIEHWA, B TOM YucChe MO Bblgadvye 3asiBUTENIO
pesyrnbTata rocygapCTtBEHHOW yCrnyrn, He nosgHee 5 paboymx gHen co OHA NPUHATUA
peLleHnsl, ecrnim MHOe He YCTaHOBIIEHO 3akoHoLaTenbCcTBOM Poccunckon denepaumn.

101. He nosgHee agH4, cnefyowero 3a JHEM MPUHATUSA peLUeHNd, YKa3aHHOro B
nyHkte 99 AOMWHUCTPATMBHOIO perfiameHTa, 3asaBUTENt0 B NMUCbMEHHOW dopme n
NnoXernaHnio 3aaBUTENs B 3NEKTPOHHOW opMe HanpasnseTcs MOTUBUPOBAHHbLIN
OTBET O pesynbratax pacCMOTPeHUs xarnobbl.

102. B oTBeTe No pesynsratam pacCMOTPEeHUS xanobbl yKasbliBaOTCS:

1) HaMMeHOBaHWe y4pexaeHus, NPeaoCTaBnNALLEro rocygapCTBEHHYO YCIyry,
paccMOTpeBLLEro Xarnoby, OOMKHOCTb, (haMunus, UMsa, OT4eCTBO (MocneaHee - Npwu
HanNU4nn) ero AOMKHOCTHOIO 1L, NPUHSBLLENO peLleHne no xanobe;

2) HoMep, pQata, MeCTO TMPUHATUA peLlleHusl, BKYaa CcBedeHus o
AOSMKHOCTHOM Nnue, pelleHne unu gencrene (besgencremne) KOToporo obxanyeTcs;

3) bamunus, ums, oT4ecTBO (NocrnegHee - NpU HanUYUW) UM HaMMeHoBaHWe
3aaBuUTens;

4) oCHOBaHUA AN NPUHATUS PeLLEeHNs no xanooe;

5) npuHaAToE no xanobe pelleHune;

6) B cnyyae ecnu xanoba npu3HaHa OOOCHOBAHHOW - CPOKW YCTpaHEHMS
BbISIBMIEHHbIX HapyleHWA, B TOM 4MCNe CPOK npedocTaBneHus pesynbrata
rocygapCTBEHHOM YCryru;

7) cBegeHna o nopsigke obxkanoBaHUs NPUHATOrO Mo Xanobe peleHus.

103. OTBET nNO pesynbratam pPaccMOTpeHust Xanobbl  nognucbiBaeTca
YMOMHOMOY€EHHbIM Ha pacCMOTpPeHME Kanobbl AOMKHOCTHBIM JIULLOM yYpexaeHus.

Mo xenaHuo 3aaBUTENA OTBET NO pe3ynbrataM PacCMOTPEHUS Xanobbl MOXeT
OblTb NpeAcTaBneH He nosgHee [Hs, cnefylowero 3a AHeM MPUHATUS peLlleHusl, B
dopMe  9NEeKTPOHHOro  AOKYMEHTa, MOAMUCAHHOIO  JSIEKTPOHHOW  NOAMUCHIO
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YNONTHOMOYEHHOIO Ha pPacCMOTpPeHue Xanobbl OOMMKHOCTHOrO nuua wn  (1nu)
yupexneHua, Bug KOTopon yCTaHOBIEH 3akoHoaaTenbCcTBoM Poccuinckon degepauuu.

104. YupexaeHne oOTKasbiBaeT B YOOBMETBOPEHUU Xanobbl B cCregyloLwmx
cnyyasix:

1) Hanuyne BCTYNMBLLErO B 3aKOHHYHO CUITY peLleHus cyaa, apbutpaxHoro cyaa
no »xanobe 0 TOM Xe npegMeTe 1 No TeEM Xe OCHOBAHUAM;

2) nogaya Xano®bbl nNMUOM, MOMHOMOYMS KOTOPOro He MOATBEPXKAEHbI B
nopsgke, yctaHOBNEHHOM 3akoHogaTenbcTBoM Poccurckon denepaumm;

3) Hannune pelweHns no xanobe, MNPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHuammn dPepepanbHoro 3akoHa «OO6 opraHu3aumMm npegocTaBeHus
rocyadapcTBEHHbIX W MyHMUMNANbHbLIX YCAyr», MocTaHoBneHust [lpaBuTenbCcTBa
KypraHckon obnactu ot 10 ceHTs16pst 2013 roga Ne 408 «O6 ocobeHHOCTSX nogaym u
paccMoTpeHus xanob Ha peweHna wn pgencteus  (6esgencteme) opraHoB
rocygapctBeHHon Bractu  KypraHckonm obnactmh W MX  OOSMKHOCTHbIX — nny,
rocyqapCTBEHHbIX PaXOaHCKMX Cry)Kalux OpraHoB rocydapCTBEHHOW BracTu
KypraHckon obnactv» B OTHOLUEHWW TOro Xe 3asBuUTensd v no TOMy Xe npeamerty
XanooObl.

105. B cnyyae yctaHoBneHuss B xode Wnn no pesynsrataMm pacCMOTPEeHUs
Xanobbl  NpPU3HaKoB cocTaBa aAMWHUCTPATUMBHOIO  MpaBOHApyLUEHUS  Unu
nNpecTynneHns OOSMKHOCTHOE JIMLUO, YNOSTHOMOYEHHOE Ha pacCcMOTpeHue xanob B
yuypexaeHun, HesamennuTtenbHO HarnpasnsieT COOTBETCTBYKOLIME MaTepuanbl B
opraHbl NPOKypaTypbl.».

2. OnybnukoBaTb HAaCTOALMIN NPUKa3 B yCTAHOBNEHHOM MOpPSIAKe.

3. KOHTpOsib 3a BbINOMIHEHMEM [AHHOrO rMpukasa BO3SOXUTb Ha 3aMecTuTens
HayanbHWKa [TNaBHOro ynpaBneHWs - HavanbHWKa YMpaBreHust coumanbHOWm
nogaepKkn HaceneHus.

HayanbHuk MaBHOro ynpaeneHus
coumarnbHOW 3aLMTbl HACENeHns
KypraHckon obnactu B.[. JemunHa

Bunumosuy T.I.
(3522) 45-90-96



