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IMPABUTEJBCTBO KYPTAHCKOM OBJIACTH

IJIABHOE YIIPABJIEHUE COIIMAJIBHOM 3AILLIATHI HACEJIEHMSI
KYPTAHCKOM OBJIACTH

ITPUKA3

Ot 09.04.2018r. Ne 200
r. Kypran

O BHeceHMU nameHeHus B npukas MnMaBHOro ynpaBneHMsa coumnanbHOW 3alUThbI
HaceneHusn KypraHckoun obnactu ot 29 cheBpans 2018 roga Ne 111
«0O6 yTBepxxaeHnM AOMUHUCTPATMBHOIO perfiameHTa npegocTaBneHus
rocynapcTBeHHOM yCcrnyrm no npegocTtaBrieHUo nocobusi Ha norpe6eHue
yneHam cemMen Unu nuuam, B3ABLUMM Ha cebs opraHM3auunio NOXOPOH rpaXkaaH,
normbwmnx B pesynbrate KatacTpodbl Ha YepHOObINbCKON AJC, ymepLumx
BCneacTBue nny4yeBOW 60ne3Hu u apyrux saboneBaHMin, BO3HUKLWINX B CBA3MU C
YepHOOLINILCKON KaTacTpogon, a TaKKe ymMepLUnX rpaxaaH us yucna
WHBanNMaoB BCreAcTBME YepPHOOLINIbLCKOM KaTacTpodbi»

B uenax npuBegeHns HOPMATMBHOINO MPaBOBOro akta [NaBHOrO ynpasneHus
coumanbHOn 3awuTbl HaceneHus KypraHckon obnacTtu B COOTBETCTBUE C
aencreyowmm 3akoHogartenscteom NPUKA3BLIBAIO:

1. BHecTn B npuka3 [MaBHOro ynpaBneHusi coumanbHOW 3aluTbl HaceneHus
KypraHckon obnactm ot 29 eBpana 2018 roga Ne 111 «O6 yTBepxaeHun
AOMVHUCTPATUBHOIO pernameHTa nNpenocTaBfeHuUs  roCY4apCTBEHHOW YCnyru Mo
npegocTaBneHnio nocobus Ha norpebeHve yrneHam cemen unu nuuam, B3sIBLUMM Ha
ceba opraHu3auuio MOXOPOH rpaxaaH, normblmx B pesynbrate KatacTpodbl Ha
UepHoObinbckon A3C, yMmeplmx Bcreactsve nyyeBon 6GonesHn w - gpyrux
3aboneBaHnit, BO3HUKLWIMX B CBA3M C 4YepHOOLIbCKOM KaTacTpodon, a TaKke
yMepLINX rpaxgaH M3 yncrna UHBanuaoB BCrEACTBUE YEePHOBLINbLCKON KaTacTpodbl»
crnegyoLiee N3aMeHeHue:

Pasgen V npunoxeHns U3noXxmnTb B Crieayowen pegakumnu:

«Paspen V. locyne6Hbin (BHecyaebHbIN) NOpAAOK 06XXanoBaHUs peLleHun
u aenctBun (6e3aencTBUA) yupexxaeHus, npeaocTaBnsiowero
rocyaapCTBEHHYH YCIyry, a TaKXke ero AOMKHOCTHbIX NuL

83. 3asgBuTENb MMeeT npaBo Ha obxanoBaHMe peleHun W OencTBUK
(besgencTBns)  yupexaeHus,  NpedoCTaBnsloOWEro  rocydapCTBEHHYK  YCRyry,
AOIMKHOCTHOIO NUUAa ydpexneHusi, NpeaocTaBnALLEero rocyqapCTBEHHY0 yCryry, B
pocynebHom (BHecyoebHom) nopsgke (manee -  gocyanebHoe  (BHecynebHoe)
obxanosaHue).
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84. OcHoBaHveM [fOna Hayana pocygebHoro (BHecyaebHoro) obkanoBaHUs
ABNSETCH NOCTYNMEHNe B yupexaeHne, npegocrasnatollee rocyaapCTBEHHYH YCIyry,
XanoObl 3asaBUTENS.

85. XKanoba gomkHa cogepaTb:

1) HaUMEeHOBaHME  yYpexaeHus,  OOSDKHOCTHOrO  nuua  yupexgeHus,
NnpeaoCcTaBnAnLLEro rocyAapCTBEHHYIO YCIyry, pelleHus u genctens (besgencreue)
KOTOpbIX 06XanyrTcs;

2) hhaMmunumio, NMs, OTYECTBO (MocreaHee - Npu Hanuynm), CBeAeHUs 0 MecTe
XUTenbCTBa 3asiBUTENS - PU3NYECKOro nmua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) anekTPOHHOW MOoYThbl (MPY HanM4MM) U NOYTOBLIM agpec,
Mo KOTOPbIM A0MMKEH OblTb HanpaBneH OTBET 3asiBUTENIO;

3) ceegeHna 06 obxanyembix peweHuax u - gencteuax  (besgencteun)
yupexaeHns, ero AoOMKHOCTHOro Nnua;

4) noBoOAbl, HA OCHOBaHWWN KOTOPbLIX 3asiBUTESb HE COrMaceH C pelleHneEM U
aencrenemM (6e3gencTBnMeEM) yYpeXOEeHUs, ero LOSMKHOCTHOro nuua. 3aaButenem
MoryT ObITb NpefcTaBneHbl OKYMEHTbI (NpU Hanuyuu), nogTeep)aatolme OOBOAbI
3aasutend, NMbo nx Konuw.

86. B cnyyae ecnu »anoba nogaetca 4epe3 npencraBuTens 3adBuUTeEnNd,
npeacTaBnaeTca AOKYMEHT, noaTBepXAalowmi MOMTHOMOYMS Ha OCYLLEeCTBNEHue
OEUCTBUA  OT UMEHU 3asaBUTENS.

87. XXanoba nogaetcs B ydpexaeHue, npegocTtaBnsaiolee rocyqapCTBEHHYHO
ycnyry, B iMCbMeHHON oopMe Ha ByMmakHOM HocuTENe, B 9NEKTPOHHON hopme.

Mpuem xanob6 B NUCbMEHHOW OPME OCYLLUECTBIISETCA YYPEXOAEHNEM,
npegoCcTaBnAlLWMM  rOCYy4apCTBEHHYO  ycnyry, B  MeCcTe npeaocTaBreHuns
rocygapCTBeHHOM ycnyrn (B MecTe, rae 3asiButenb nogasar 3anpoc Ha nofyyeHue
rocygapCTBEHHOM YCIyrn, HapylleHne nopsaka Kotopon obxanyetcd, nmbo B mecTe,
rae 3asBuTeneM nonyveH pesynsraTr ykasaHHOW rocygapCTBEHHOW YCIyri).

Mpn nogadve xanobbl B 9MEKTPOHHOM BMAE AOKYMEHTbI, MOATBEpXAatoLine
MOMMHOMOYNA Ha OCYLIECTBNEHNe AENCTBUW OT MMEHW 3asButend, Moryt ObiTb
npeactaeneHbl B OpMe 3MNEKTPOHHbIX AOKYMEHTOB, MOAMUCAHHbLIX 3NEKTPOHHOWN
nognucblo, BWO  KOTOPOW  NpedycMOTPeH  3akoHogartenbcTtBoMm  Poccuinckomn
degepaumn, npu ITOM [OOKYMEHT, YOOCTOBEPSAKOLWMA JIMYHOCTb 3asiBUTENS, He
Tpebyetcs.

88. XKanoba Ha peweHna n genctena (6esgenctene) anpekTopa yupexaeHus,
NpeaocTaBnAwLWEro rocygapCTBEHHY ycrnyry, nogaetcsa B [MaBHOe ynpasneHue wu
paccmatpmBaeTca UMM B nopsigke  NpegycMOTPEHHOM  MOCTaHOBMEHMEM
MpaButenbctBa KypraHckon obnactn ot 10 ceHTabpss 2013 roga Ne 408 «O6
OCODEHHOCTAX ModadYnM W paccMOTpeHus xanob Ha peweHns ©n OencTeus
(6e3penctBne) opraHoB rocygapctBeHHon Bractu KypraHckonm obnactm u ux
AOIMKHOCTHBIX ~ NWL,  FOCYAAPCTBEHHbIX  FPaXkO4aHCKMX  CiyXalimx  OpraHoB
rocygapctBeHHon Bnactn KypraHckon obnactuny.

89.Kanoba Ha peweHusn, pencteus  (OesgencTene)  ydpexaeHus,
AOIMKHOCTHOIO Nnua yupexaeHus, pykoBoauTens ydpexaeHus, npeaocTaBnsoLlero
rocygapCTBEHHYO yCnyry MoxeT OblTb HampasneHa no nodvte, vyepe3d BY «M®Lly»
(otgen TBY «M®Uy»), ¢ ncnonb3osaHnem cetn «MHTepHeT», odumumanbHOro camta
[maBHoro ynpaeneHus, lNoptana, a Takke MOXeT OblTb NPUHATA NPU JINYHOM Npueme



3aaBuTens.

90. MNpwn noctynneHnn xanobbl B NBY «MPL» (otaen 'BY «MPLL») nocneaHuin
obecrnevnBaeT ee nepegayy B YNOMHOMOYEHHOE Ha ee pacCMOTPeHne ydpexaeHue B
nopsgke U CpPoKW, KOTOPble YCTAHOBIEHbI COrfalleHneM O B3aUMOLAENCTBUU MeXay
BY «M®L» n MaeHbIM ynpaBneHMem, HO He No3gHee crieayoLero paboyero aHa co
AHSA NOCTYNMEHNS anoobl.

XXanoba Ha HapylweHue nopsgka npegocTaBrieHusl rocyaapCTBEHHOW YCryrn
Y «MoLly» (otoenom ['BY «MO®Ll») paccmatpuBaetca B COOTBETCTBUM C
®enepanbHbiM 3akoHOM «O6 opraHusauun npegocTaBrieHUsl TOCYAAPCTBEHHbIX U
MYH/ULMNANbHbIX yCcnyr», rnocraHoBrneHvem [lpasutensctBa KypraHckon obnactn ot
10 ceHTa6ps 2013 roga Ne 408 «O6 0COBEHHOCTSIX NogayYn U pacCcMOTPEHUS Kanob
Ha peweHns wn pgencteua (6e3genictBne) opraHoB rOCYAApPCTBEHHOW BracTu
KypraHckon obnactm M uxX [AOMKHOCTHbIX §nL, FOCYOapCTBEHHbIX TPaXXaaHCKUX
CnyXalmMx oOpraHoB rocygapctBeHHon Briactnm KypraHckon obnactu» [naBHbIM
yrnpasrieHUeM.

[MpM STOM CPOK PaCCMOTPEHUS XKanobbl UCUUCIISETCA CO AHA permcrpauum
XanoObl B [MaBHOM ynpasneHuu.

91.MNpn nopgade xanobbl MpuM JIMYHOM MpuemMe 3asBUTENb MpeacTaBnseT
AOKYMEHT, yOOCTOBEPSIOWMNNA ero fIMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm.

92. B cny4yae ecnu paccMOTpeHue xanobbl He BXOAUT B KOMMETEHUMIO
yuypexneHna, npeaocTaBnsowero rocyaapCTBeHHyY0 yenyry, B TedeHne 3-x paboumx
OHEN CO [HA ee peructpaumm ydpexaeHue, npefocraBnsiolee rocyaapCTBEHHYHO
ycnyry, HanpaengaeTt xanoby B YNOSTHOMOYEHHbLIN Ha ee pacCMOTpeHue OpraH U B
nMcbMeHHoW oopme MHpOoPMUpPYET 3aaBUTENS O Nepeagpecalmm Xanoobbl.

93. XKanoba, noctynuBLlas B yupexaeHue, NoanexunT permctpaumm He nosgHee
cnepyrouiero pabovero AHA Co OHS ee NOCTYNeHus.

94. 3asBuTenb MOXET 0bpaTUTbCA C xanobon B TOM 4ucne B CriegytoLimnx
cny4yasx:

1) HapyweHne  cpoka perMcTtpaumMm  3anpoca O  npegocTaBneHun
rocygapCTBEHHOM YCryru;

2) HapyLLeHWe cpoka NpeaoCcTaBeHns rocya4apCcTBEHHON YCNyru;

3) TpeboBaHMe y  3asBUTENs  OOKYMEHTOB, He  MpedyCMOTPEHHbIX
HOpMaTMBHbIMW MNpaBoOBbIMW akTamu Poccunckon degepaummn, HOPMATUBHBIMU
npaBoBbiMM akTammn KypraHckon obnactu ana npenoctaBreHusl rocyaapCTBEHHOWN
ycnyru;

4) oTka3 B Mpuveme [OOKYMEHTOB, MNpeAcTaBfeHne KOTOpbIX MNpeayCMOTPeHo
HOpMaTMBHbIMM MNpaBoBbIMKM akTamu Poccunckon depepaunmn, HOpPMaTUBHbIMMU
npaBoBbiMM akTammn KypraHckon obnactu ana npenoctaBreHust rocyaapCTBEHHOWN
ycnyru, y 3asasutens;,

5) oTka3 B NpegoCcTaBneHnn rocygapCcTBEHHON YCNyru, eCnNn OCHOBaHUSA OTKasa
He NpeaycMOoTpeHbl doeaeparibHbIMU 3aKOHAMU U NMPUHATLIMU B COOTBETCTBUM C HUMM
WHbIMWM HOPMAaTUBHbIMK MpaBoBbIMU akTamu Poccuinckon depnepauunmn, 3akoHamMu u
WHBIMN HOPMAaTUBHbBIMUM MPaBOBbLIMW akTaMn cybbekToB KypraHckon obnactu;

6) 3atpeboBaHue C 3aaBUTENS NpU NPefoCTaBreHUU rocyaapCTBEHHOW YCryrn
nnaTtbl, He npPeaycMOTPEHHON HOPMAaTUBHbLIMKM MpPaBOBbIMK akTamu Poccumnckon
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denepaumm, HopMaTUBHBIMK NPABOBbIMU akTaMun KypraHckom obnacTy;

7) OTKa3 y4ypexgeHus, ero OO/MKHOCTHOrMo nuua B UCMpaBnieHnun AonyLeHHbIX
MMM onedyaTok U ownboK B BbldaHHbIX B pesynbrate npegocTaBneHus
rocyqapCTBEHHOM yCryrn AOKYMeHTax NMMbo HapyLleHne YCTaHOBNEHHOMO CpOoKa TaKmXx
ncnpaseHuu;

8) HapylleHne cpoka WnNu nopsaka BbldayM [OOKYMEHTOB MO pesynbratam
npeaocTaBneHns rocyqapCTtBEHHOM yCnyru;

9) npuocTtaHoBneHne npenocTaBneHnUst rocydapCTBEHHOW  yCnyru, ecnu
OCHOBaHUS MNPUOCTAHOBMEHUS He npeaycMOTpeHbl  defepanbHbiIMA 3aKOHaMKU U
NPUHATBIMWU B COOTBETCTBUM C HUMW WMHBIMA HOPMAaTMBHbLIMW MPaBOBbIMU aKTaMu
Poccuiickon depepauumn, 3akoHaMmm U MHbIMA HOPMATMBHBLIMW MPaBOBbIMU akTaMu
cybbekToB KypraHckonm obnacTu.

95. Xanoba, noctynuBwaa B y4YpexaeHue, MOANEXUT pPacCMOTPEHUIO B
TedeHne 15 pabounx gHen co OHS ee perucrtpauuu, a B cnyyae obxanoBaHusi oTkasa
yupexaeHns, OOMKHOCTHOIO nuua ydpexneHus B npuemMe OOKYMEHTOB Y 3asBUTENS
nmbo B McnpaBneHnn OONYLEHHbIX onevyaTok 1 owmnboKk nnm B cnyyae obxanoBaHus
HapyLLIEHNSA YCTaHOBIIEHHOIO CpoKa TakuxX UCNpaBneHumn - B TedeHne 5 paboumnx gHemn
CO OHS ee perncrpauumu.

96. No pesynbTataMm pacCcMOTPEHUSA XKanobbl NPUHUMAETCS OAHO U3 CreayrLmx
peLeHnit:

1) »xanoba yOoBNeTBOpsSeTCA, B TOM 4ucre B opMe OTMEHbl MPUHATOro
peweHnsi, ucnpaBneHnss AOMNyLWEHHbIX YYpeXxXaeHMeM onevyaTtok W ownboKk B
BbldaHHbIX B pe3ynbraTe MNpefocTaBneHus rocygapCTBEHHOM YCNyrn OOKYMEHTax,
BO3BpaTa 3asiBUTENI0 OEHEXHbIX CPenCTB, B3UMaHWEe KOTOPbIX He MNpeayCMOTPEHO
HOpMaTMBHbIMW MNpaBoBbIMW akTamu Poccunckon degepaumn, HOPMATUBHBLIMU
npaBoBbIMK akTaMmu KypraHckon obnacTty;

2) B yOOBMETBOPEHNN Xanobbl OTKa3biBaETCS.

97. MNpwn ygosneTBopeHnn xanobbl yypexaeHue npuHMMaeT ucuyepnbiBatoLwmne
Mepbl MO YCTPAHEHMIO BbISIBNEHHbBIX HApPYyLLIEHWA, B TOM Yuche Mo Bblgadvye 3asiBUTENIO
pesyrnbTata rocygapCTBEHHOW yCrnyrn, He nosgHee 5 paboumx gHen co OHA NPUHATUA
peLleHns, ecrnim MHOe He YCTaHOBIIEHO 3akoHohaTenbCcTBOM Poccunckon denepaumn.

98. He nosgHee gHs, crieaylowero 3a gHEM NPUHATUSA PeLueHnsl, YKa3aHHOro B
nyHkte 96 AOMWHUCTPATUBHOIO perfiameHTa, 3asaBUTENt0 B NMUCbMEHHOW opme n
NnoXenaHnio 3asaBUTENS B 3NEKTPOHHOW opMe HanpasnseTcs MOTUBUPOBAHHbLIN
OTBET O pesynbratax pacCMOTPEeHUs Xarnobbl.

99. B oTBeTE MO pesynsTataM pacCMOTPEHUS Kanobbl yKkasbiBaoTCS:

1) HaMeHOBaHWe y4pexaeHus, NPeaoCTaBnNALLEro rocygapCTBEHHYO YCIyry,
paccMOTpeBLLEro Xarnoby, OOMKHOCTb, (haMunus, UMsa, oT4eCTBO (MocrneaHee - Npwu
HanNU4nn) ero AOMKHOCTHOIO 1L, NPUHSBLLUENO peLleHne no xanobe;

2) HoMep, pgata, MeCTO TMPUHATUA peLlleHusl, BKNYaa CcBedeHus o
AOMKHOCTHOM Nnue, pelueHne unu gencrene (besgencremne) KOToporo obxanyeTcs;

3) bamunus, ums, oT4ecTBO (NocrnegHee - NpU HanUyun) UM HaMMmeHoBaHue
3aaBuUTens;

4) oCHOBaHUA AN NPUHATUS PeLLEeHNs no xanooe;

5) npuHaATOoE no xanobe peLleHune;

6) B cnyyae ecnu xanoba npu3HaHa OOOCHOBAHHOW - CPOKW YCTpaHEHUS
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BbISIBMEHHbIX HapyleHWhA, B TOM 4MCNe CPOK npedocTaBneHus pesynbrata
rocygapCTBEHHOM YCryru;

7) cBegeHna o nopsigke obxkanoBaHUs NPUHATOrO Mo Xxanobe peleHus.

100. OTBeT nNO pesynbratam paccMOTpeHust Xanobbl nognucbiBaeTca
YMOMHOMOY€EHHbIM Ha pacCMOTPeHME Karnobbl AOMKHOCTHBIM SIULIOM yYpexaeHus.

Mo xenaHuo 3aaBUTENA OTBET NO pe3ynbrataM pPacCMOTPEHUS Xanobbl MoOXeT
OblTb NpeAcTaBneH He nosgHee [HS, Cnefylowero 3a AHeM MPUHATUS peLleHusl, B
dopMe  9NEeKTPOHHOro  AOKYMEHTa, MOAMUCAHHOIO  3IEKTPOHHOW  NOAMUCHIO
YNONTHOMOYEHHOIO Ha pPacCMOTpPeHue Xanobbl OOMMKHOCTHOrO nuua wn  (1nu)
yuypexneHua, Bua KOTopon yCTaHOBIMEH 3akoHoaaTenbCcTBoM Poccuinckon degepaumu.

101. YupexaeHne oOTKasbiBaeT B YOOBMETBOPEHUU Xarobbl B cCregyloLwmx
cnyyasix:

1) Hanuyne BCTYNMBLLErO B 3aKOHHYIO CUITY peLueHns cyaa, apbutpaxHoro cyaa
no »xanobe 0 TOM Xe npegMeTe 1 No TeEM Xe OCHOBAHUAM;

2) nogaya Xano®bbl nNMUOM, MOMHOMOYMS KOTOPOro He MOATBEPXKAEHbI B
nopsgke, ycTaHOBNEHHOM 3akoHogaTenbcTBoM Poccurckon denepaumm;

3) Hann4ne pelweHns no xanobe, MNPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHuamn dPepepanbHoro 3akoHa «OO6 opraHu3aumMm npegocTaBeHus
rocyaapCTBEHHbIX W  MyHMUMNANbHbLIX YCRAyr», MocTaHoBneHust [lpaBuTenbCcTBa
KypraHckon obnactu ot 10 ceHTs16pst 2013 roga Ne 408 «O6 ocobeHHOCTSX nogaym u
paccMoTpeHus xanob Ha peweHnda wn pgencteus  (6esgencteme) opraHoB
rocygapctBeHHon Bractu  KypraHckom obnactmh u MX  OOSMKHOCTHbIX — nnu,
rocyqapCTBEHHbIX PaXOaHCKMX Cry)Kalux OpraHoB rocydapCTBEHHOW BracTu
KypraHckon obnactv» B OTHOLUEHWW TOro Xe 3asBuUTensd M no TOMy Xe npeamerty
XanooObl.

102. B cnyyae yctaHoBneHuss B Xxode WM nNo pesynsrataMm pacCMOTPEeHUs
Xanobbl  NpPU3HaKoB cocTaBa aAMWHUCTPATUMBHOIO  MpaBOHapyLUEeHUs  Unu
NpecTynneHns OOSMKHOCTHOE JIMUO, YNOSTHOMOYEHHOE Ha pacCMOTpeHue xanob B
yuypexaeHun, HesamennutenbHO HarnpasnsieT COOTBETCTBYKOLLME MaTepuanbl B
opraHbl NPOKypaTypbl.».

2. OnybnukoBaTb HAaCTOALMIN NPUKa3 B yCTAHOBNEHHOM MOpPSIAKe.

3. KOHTpOsib 3a BbINOSMIHEHMEM [AHHOro rMpukasa BO3SIOXUTb Ha 3aMecTuTens
HayanbHWKa [TNaBHOro ynpaBneHWs - HavanbHWKa YMpaBsreHust coumanbHOWm
nogaepKKnU HaceneHus.

HavanbHuk [MmaBHOro ynpasneHus
coumanbHON 3aLlLMTbl HaceneHus
KypraHckon obnactu B.[. lemuna

Bunnmosuy T.I.
(3522) 45-90-96



