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IPABUTEJBCTBO KYPTAHCKOM OBJIACTH

INIABHOE YIIPABJIEHUE COIIUAJIBHOM 3AIIIUTHI HACEJIEHUS
KYPITAHCKOM OBJIACTH

ITPUKA3
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r. Kypran

O BHeceHUn U3MeHeHUM B nNpukKas MMaBHOro ynpaBreHnsa counarnbHON 3aWwmThbl
HaceneHusa KypraHckon o6nactu ot 11 maprta 2019 roga Ne 107 «O6 yTBepxxaeHun
AAMMHUCTPATUBHOIO pernaMmeHTa npeaocTaBrieHUA rocyaapCcTBeHHOW yCryru no

NpeaoCcTaBIEHMIO eXXeMeCAYHOWN AeHEXHOW BbiNnaTbl OTAENbHbLIM KaTeropusim

rpaxaaH B KypraHckon obnactu»

B uenax npvBegeHuss HOPMaTMBHOIMO MpPaBOBOro akra [naBHOro ynpaBneHus
coumnanbHon 3awmTbl HaceneHnsa KypraHckonm obnactv B COOTBETCTBME C OENCTBYIOLLUM
3akoHogatenbcTteoM NMPUKASBLIBAKO:

1. BHecTn B npukas [naBHOro ynpasneHna coumanbHOW 3allnTbl HacerneHus
KypraHnckon obnactu ot 11 mapta 2019 roga Ne 107 «O6 yTBepxaeHnn AQMUHUCTPATUBHOIO
pernameHTa nNpeaocTaBneHns rocyaapCTBEHHON YCIyrn No NPeaoCTaBleHN0 eXeMecadYHOn
AEHEXHOW BbiNnatbl OTAENbHLIM KaTeropmsMm rpaxaaH B KypraHckon obnactu» cnegyrowme
N3MEHEHNS:

1) NYHKT 3 U3NOXUTb B CrieayroLllen peaakumn:

«3. KOHTpOonb 3a BbINOMIHEHMEM HACTOALWEro MnpuKkasa BO3MOXWUTb Ha HavanbHWKa
ynpaBrneHna couuanbHOW nogdepXKnm HaceneHus [naBHOMo ynpasneHus couuanbHOn
3awmTbl HaceneHusa KypraHckon obnactn.»;

2) NpUNoXeHne N3NoXNTb B pedakumn COrracHoO NPUITOXKEHNIO K HAacToALWeMY NpuKasy.

2. OnybnrkoBaTb HAaCTOALLMI MPUKa3 B YCTAHOBIIEHHOM Mopsake.

3. KOHTponb 3a BbLINOMHEHMEM HACTOSALWEro Mpukasa BO3MOXUTb Ha HayarbHUKa
yrnpaBneHna couuanbHOW MOOAEPXKKM HaceneHuss [NaBHOro ynpaereHus counanbHOn
3awwmTbl HaceneHusa KypraHckon obnacTu.

HavanbHuk [MaBHoOro ynpasneHus
coumanbHOMN 3almTbl HaceneHns
KypraHckown obnactu FO.A. Ko3noBa

TenbmuHoBa N.J1.
(3522) 45-90-92



[MpunoxeHue K npukasy

[MaBHOro ynpasneHuns coumnanbHOM 3almThbl
HaceneHus KypraHckon obnactu

o1 04.06.2020 roga Ne _ 227

«O BHeCeHUN n3amMeHeHnn B Npukas
[MaBHOro ynpaeneHuns counanbHOM 3amThbl
HaceneHus KypraHckom obnactu

ot 11 mapta 2019 roga Ne 107

«O6 yTBEPXKAEHUN AOMUHUCTPATUBHOIO
pernameHTa npegoctaBneHns
rocygapcTBEHHOM yCryru rno
npegocTaBieHnIO eXXeMeCAYHON OeHEXHOM
BbINsiaTbl OTAENbHLIM KaTeropusam rpaxkaaH B
KypraHckown obnactu»

«MpunoxeHwne kK Nnpukasy

[MaBHOro yrnpaeneHust coumanbHON 3amTbl
HaceneHuns KypraHckon obnactu

ot 11 mapta 2019 roga Ne 107

«O06 yTBEpPXXAEHMM AAMUHNUCTPATUBHOIO
pernameHTa npeaocTaBneHus
rocyapCTBEHHOW YCIyru no
npefoCTaBIEHNIO eXXeMECAYHON OEHEXHOMN
BbINaThl OTAEMNbHBIM KaTEropnam rpaxkgaH B
KypraHckon obnactm»

AOMWHUCTPATUBHbBIN pernaMmeHT
npepocTaBneHns rocyaapcTBeHHOM YCNyru no npefocTaBneHnto
eXeMeCAYHOM AeHeXHOW BbinnaTbl OTAeNbHbIM KaTeropuam rpaxaaH
B KypraHckon obnactu

Pa3pgen |. O6wume nonoxeHusa

MaBa 1. NMpeameT perynupoBaHnsa AQMUHUCTPATUBHOIO pernamMeHTa npeaocTaBrneHus
rocyfapCTBeHHOM yCryrv no npeaocTaBfeHUI0 eXXeMeCAYHOU AeHEeXHOU BbinnaTbl
oTaenbHbIM KaTeropuam rpaxaaH B KypraHckon obnactu

1. ADMVHUCTPATUBHBIN perfiameHT npeaocTaBreHns rocygapCTBEHHOM ycnyrn o
NpefocTaBieHN0 eXeMeCAYHON OEeHEXHOW BbInnaTtbl OTAESbHbIM KaTeropusMm rpaxgaH B
KypraHckon obnactu (ganee — AOMUHUCTPATMBHLIM pPEerfiaMeHT) OonpeaensieT CpPoKM U
nocrneaoBaTesibHOCTb  aAMUHUCTPATUBHBIX npoueayp (4evcTBuin) MO NpedocTaBeHuto
[MaBHbLIM ynpaBneHneMm coumanbHoW 3awuTbl HaceneHuss KypraHckon obnactu (ganee —
[MmaBHOe ynpaBneHune) U noaBefOMCTBEHHbIMU [NaBHOMY YMpaBreHuo rocy4apCTBEHHbIMU
Ka3eHHbIMM  ydpexgeHnamn (ganee — ydpexgeHue)  rocygapCcTBEHHOM  ycnyrm  no
NpefocTaBieHN0 eXeMeCAYHON OeHEXHOW BbInnaTtbl OTAESbHbIM KaTeropusiMm rpaxgaH B
KypraHckon obnactu (qanee — rocygapCTBeHHas ycnyra, exemMecsiyHasa AeHexHas Bbinnara).



3

Maga 2. Kpyr 3aaBuTtenen

2. 3aaBUTENSAMU Ha NpeaoCcTaBneHne rocyaapCTBEHHOW yCnyru SBAAOTCA rpaxnaHe,
npoxueawwmne Ha Tepputopumn KypraHckom obnactu (ganee — 3asBUTENM, Nonyyarenu
eXXEMECSYHON OEHEXHON BbINNaThl):

1) nuua, npopaboTaBLune B Thinly B nepunog ¢ 22 uioHa 1941 roga no 9 mas 1945 roga
HEe MeHee LWeCTU MecsaueB, UCKN4Yas nepumos paboTbl HA BPEMEHHO OKKYMUPOBAHHbLIX
Tepputopmsix CCCP, nubo HarpaxgeHHole opgeHamn wnn meganamm CCCP  3a
CaMOOTBEPXKEHHbIN TpyL B nepuon Benukon OTe4eCcTBEHHON BOWMHBI;

2) BeTepaHbl Tpyda, a Takke rpaxgaHe, MNpuUpPaBHEHHblE K HUM MO COCTOSIHUIO
Ha 31 gekabpsa 2004 roga, gocTurumMe Bo3pacTta 55 net ans XeHWwuH n 60 neT ans My>X4uH,
He3aBMCUMO OT MpeKpaLLeHUss UMW TPYLOBOW AeATENbHOCTY;

3) peabunuTupoBaHHble nvua 1 nuua, NPU3HaHHbIE NOCTpagaBLUMMM OT MOSUTUYECKUX
penpeccumn.

3. OT umeHn 3aaBuTenen MoryT BbICTynaTb MX NpeacTtaBuTENU, UMEIoLMe npaBo B
COOTBETCTBUMN C 3akoHogaTenbCcTBOM Poccuiickon denepaumm nubo B cuny HageneHusa mx B
nopsake, yCTaHOBNEHHOM OENCTBYIOLNM 3aKOHOAATENbCTBOM, MOSTHOMOYMSIMU BbICTYNaTb OT
X UMeHU (ganee - npeacTaBuUTenb).

Maga 3. TpeboBaHuA K nopsaaKy UHPOPMUPOBAHMUA O NpeaoCTaBNeHUn
rocynapCTBeHHOM yCnyru

4. NHdbopmaumst 0 MecTe HaxoxaeHusi, rpaduke paboTbl, agpecax 3NeKTPOHHOM
noyThl, CNpaBOYHbIX TenedoHax [MaBHOro ynpaeBneHus, y4YpexaeHud pasmellaeTcs B
NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT» (aanee - cetb «MHTEPHET») Ha
oduumnansHom cante [MaBHOro ynpasneHus (Www.sz.gov45.ru).

MHbopmaums o MecTe HaxoxaeHus!, rpaduke paboTbl, agpecax aNeKTPOHHON MOYThI,
cnpaBoYHbIX TenedoHax ocygapcTBeHHOro GromkeTHOro ydpexaeHus KypraHckon obnactu
«MHOroyHKUNOHANbHbLIN LIEHTP MO NPefoCTaBNeHnto rocyaapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr» (ganee — NBY «M®Ll») pasamewaerca Ha odpuuymnansHom cante 'BY «M®LI» B cetu
«UHTepHeT» (Wwww.mfc45.ru).

5. IHpopmauuio no BonpocamMm npefocTaBneHnss rocyaAapCTBEHHOW YCNyrm U o
crnocobax nonyvyeHnss MHopmaumm O MEeCTe HaxoXAeHust U rpaduke paboTbl yuypexaeHun
MOXHO MONYyYUTb:

Ha odomuymanbHOM canTte [MaBHoro ynpasneHna B cetu «IHTepHeT» ;

B doefepanbHOM rocygapCTBeHHOM WMHGOpPMaUMOHHOM cucteMe «EauHbIG nopTtan
rocygapCTBEHHbIX " MYyHULMNANbHbIX ycnyr (chbyHKUMRA)» (nanee — MNMoptan)
(www.gosuslugi.ru);

B (pbemepanbHON rocyaapcTBeHHOM MHGOPMaUMOHHOM cucteme «deaeparnbHbIn
peecTp rocydapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (yHKUMA)» (Oanee - denepanbHbIn
peecTp);

B YyYpeXOeHUsX Ha WHAOPMALMOHHbIX CTeHAax, a Takke npu MnoMoLM Ccpencts
TenedoHHOMW CBA3WN, 3MNEKTPOHHOW MOYTbl, NPU YCTHOM W MUCbMEHHOM obpalieHun B
yypexaeHue, [maBHoe ynpasneHue;

B BY «M®Ll» Ha ocHOBaHuKM cornaweHus o B3anmogencTsnmn mexagy Y «MoLly» n
[MaBHbLIM ynpaBneHnem;

B CpeAcTBax MaccoBon MHdopmaLumu;

B paMKax NpedoCTaBrieHUsi WHbIX TOCyOAapCTBEHHbIX ycryr B cdpepe coumnansHom
3alWnTbl HaceneHus.

6. PasmelleHnio Ha oduumansHoM cante [naBHOro yrnpasrneHus B ceTu «HTepHeT,
Ha [NopTane 1 B beaepanbHOM peecTpe NOANEXNT cneayrowasa nHgopmaums:
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1) MECTO HaxoxaeHusi, rpaduk paboTbl, agpeca SMEKTPOHHOW MOYTbl, CrpaBOYHbIE
TenedoHbl  ydpexaeHun, npefoCTaBnAwWMX  rOCYAapCTBEHHYK  ycnyry  [naBHoro
yrnpaBneHus;

2) nepeveHb KaTeropum nuvu, MMEeLWMX nNpaBO Ha MOnyYeHune rocyaapCTBEHHON
yCnyru;

3) nepeyveHb, GopmMbl U TpeboBaHMA K OOKyMeHTaMm, Heobxoaumbim  Ans
NpeaoCcTaBreHns rocygapcTBEHHOW yCnyru;

4) rpachvk npuema rpaxgaH no JIMYHBIM - BONPOCaM  HavanbHWKOM [NnaBHOro
yrnpaBneHuns, 3amectTuTenem HadvanbHuka MaBHOro yrnpasneHns, ANpeKkTopamMmm yupexaeHun;

5) nopsagok obxanoBaHua gencteun  (6e34eWCTBMS) M PELUEHUN, NPUHATBIX
(ocywecTBnseMblx) B xoae NnpeaocTaBneHus rocyaapCTBeHHOW yCnyru;

6) NopaAaoK paccMOTpeHMs obpaLleHnii 3asBUTENEN;

7) AOMUHUCTPATUBHbLIN perfiameHT.

7. PasamelleHmio Ha WHMOPMALUMOHHBIX CTeHA4axX B MOMELWEHUAX ydpexaeHun
NoANeXxuT criegyroLias MHopmaums:

1) rpacmk paboTbl yupexaeHus;

2) nepeyveHb KaTeropum nuy, MMEKLWMX NpaBo Ha MOfyyYeHue rocygapCcTBEHHOM
YCnyru;

3) nepeyeHb M TpeboBaHMS K AOKyMeHTaMm, HeobxogumbiM AONnsi NpefocTaBreHust
rocyapCTBEHHON YyCIyru;

4) obpaseL, 3asBfeHUs O NpeaocTaBrneHMM  rocydapCTBEHHOW  ycnyrm  ro
pekoMeHayemMon oopMe COrfiacHo NpUNoXeHno 1 K ADMUHUCTPATUBHOMY pernameHTy;

5) AOMUHUCTPATMBHbLIN PErfiaMmeHT.

8. KoHcynbsTMpoBaHme no Bonpocam MpefdocTaBneHus rocygapCTBEHHOM  yCnyru
paboTHMKaMun, yupexaeHui, [naBHOro ynpaeneHust ocyulecTenserca 6ecnnaTtHo.

Mpn mHOpMMpOBaHUM O nopsake NPeaoCTaBneHUs roCy4apCTBEHHOW YCryrn Mo
TenegoHy AOMKHOCTHOE NUUO YyupexaeHus, [NaBHOro ynpasreHus, MPUHAB BbI3OB MO
TenedgoHy, AOMKHO NPEACTaBUTLCA: Ha3BaTb PaMUNIO, UMS, OTYECTBO, AOSMKHOCTb.

[omKHOCTHOE NNUo 006583aHO COOBLWUTL rpaduk NpuemMa rpaxaaH, TOYHbIAN NOYTOBbLIN
agpec MaBHOro ynpasneHus, ydpexaeHnsa, cnocob npoesga K HeMy, a npyu HeobxoauMocCTun
— TpeboBaHNA K MMCbMEHHOMY 0OpaLLEeHMIO.

3BOHKM MO BOMPOCY MH(POPMUPOBAHUS O Nopsaake nNpeaoctaBrieHnsi rocyaapcTBEHHOM
YyCNnyru MpUHMMAlKOTCA B COOTBETCTBMM C rpadukom paboTbl yypexaeHus, [masHoro
ynpaBneHus,.

Bo Bpems pasroBopa [OOMKHOCTHOE IMUO [OSMKHO MPOU3HOCUTL CrioBa YeTKO,
nsberatb «napannenbHbIX PasroBOPOB» C OKPYXaloLMMK NOAbMU U HE NpepbiBaTb Pa3roBop
Mo MPUYNHE NOCTYNNEHUSA OPYroro 3BOHKA.

MpM HEBO3MOXHOCTM OTBETUTb HA MOCTABMEHHbIE BOMPOCHI TeNedOHHbIA 3BOHOK
AormkeH OblTb  nepeagpecoBaH (nNepeBefdeH) Ha Apyroe [AOIMKHOCTHOe nuuo  nvbo
obpaTtuBliEMYCSA TpaXaaHuHy [omkeH ObiTb coobuieH Homep TenedoHa, MO KOTOPOMY
MOXHO NOMNy4YNTb HeoBXoaUMY MHPOPMALINIO.

9. MNpn nnuyHom obpalleHnn rpaxaaH, a Takke obpalieHun NocpeacTBOM MOYTOBOW,
TeneoHHOM CBA3N WM SNEKTPOHHOW MOYTbl Crneuuanuct ydpexaeHus, [naBHoro
ynpaBneHnsa npegoctaBnseT MHOopMaLMIo:

O HOpPMAaTMBHbIX MPaBOBbIX akTax, pernameHTUPYLWNX OTHOLIEHUS, BO3HMKaKOLWNe B
CBA3W C nNpegocTaBfieHNEM TOCYOapCTBEHHOW ycnyrM (HauMeHOBaHWe, pPeKBU3UTbI
HOPMaTMBHOIO MPaBOBOro akTa);

0 nepeyHe npeacTaBnsgeMblX LOKYMEHTOB Afis NpefocTaBrieHUs rocyaapCcTBEHHOM
yCnyru;

0 Kpyre nuy, UMeoLnX nNpaso Ha nNpefocTaBneHne ycnyru;

O CpoOKax npefocTaBneHns rocyaapCTBEHHOM YCIyru;
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O pasMELLEHHbIX Ha oduumanbHoM cante [naBHOro ynpasneHus B cetn «MHTepHeT»
crpaBOYHbIX Matepuanax rno Bonpocam npegocTaBneHnsa rocygapCTBEHHON YCNYru;

O NPUHATUM PELLEHNA MO KOHKPETHOMY OBpaLLEeHuIO;

0 nopsigke obxanoBaHua gencTBun (6€34erCTBMA) OOMKHOCTHBIX UL YYpeXaeHus,
[MaBHOro ynpaerneHus, a TaKkke peweHun, nNpuHUMaeMblX Mpu  NpeaoCcTaBieHnn
rocygapCcTBEHHOM YCIyru.

Mpn KOHCYNBETUPOBaHUKN OBPATUBLUMXCA O NOpsAAKe NPeAOoCTaBEHUS rocygapCTBEHHON
ycrnyru:

1) no TenedoHy Bpems pasroBopa He AOSMKHO npeBbiwatb 10 MUHYT;

2) N0 NUCbMEHHbIM ObpaLLeHnsIM, B TOM YMcCre NOCTYNUBLLMM MO 3NEKTPOHHOM NOYTE,
OTBET JOMKeH ObiTb HanpaBneH B CPOK, He npeBbiwatowmn 30 kKaneHaapHbIX AHEN CO OHSA
perncTpauum NMCbMeHHOro obpaLleHums.

10. OCHOBHbIMW TpeboBaHUAMU K WMH(OPMMPOBaAHMIO O nNopsake npenocTaBreHns
rocyapCTBEHHON YCIyrn ABMASOTCA:

[OCTOBEPHOCTb NpefoCcTaBnsieMon NHopmaunu,

NONHOTa MHPOPMUPOBAHUS;

yao6CTBO M AOCTYNHOCTb NOMy4YeHUs UHopmauunu,

onepaTuBHOCTb NpefoCcTaBneHna NHpopmaunn.

Paspen Il. CranaapT npeaoctaBneHUs rocyaapcTBeHHOW yCnyru
asa 4. HammeHoBaHMe rocyaapCcTBEHHOW YyCIyru

11. locyaapcTBeHHas ycrnyra no NpeAoCTaBIEHNIO EXXeMECSIMHOM AEHEXHON BbinnaThbl
oTAenbHbIM KaTeropusim rpaxgaH B KypraHckoi obnacTu.

MaBa 5. HammeHoBaHMe MCNONMHUTENBLHOIO OpraHa rocyfapCcTBeHHON BNacTH,
npeaocTaBnAloLWero rocyaapcTBeHHYIO YCryry

12. TocymapcTBeHHy0  ycnyry npegoctaenser [naBHoe  ynpaBneHwe  4vepes
yypexaeHus.

13. MNpun npegocTaBneHnn rocygapCTBEHHOM YCryrk 3anpellaetca TpeboBaTb OT
3a8BUTENA OCYLLECTBEHUA OEeNUCTBUW, B TOM YMUCMEe COrfiacoBaHUn, HeobxoaumbiX AN
Nony4YeHns rocyaapCTBEHHON YCIyrn N CBA3aHHbIX C obpalleHnemM B NHble rocyaapCTBEHHbIE
opraHbl U opraHu3aumm, 3a UCKINIYEHNEM NOMNyYeHUs YCNYT, BKITIOYEHHbIX B NepevYeHb YChyr,
KOTOopble  SABMAKTCA  HeobxoaumbiMM M obA3aTenbHbIMM AN NpegocTaBneHns
rocy4apCTBEHHbIX YCNyr, yTBepXXAeHHbIN [NpaBuTtenscTBoM KypraHckon obnacTu.

MaBa 6. Pe3ynbTaTbl NpeaocTaBneHns rocyAapCTBEHHON yCnyru
14. Pesynsratamu npegocraBneHusi rocy4apCTBEHHOM YCNyrn ABNAKTCA:

1) npegocTaBneHne exeMecsa4YHON OEHEXHOW BbINnathl;
2) oTKa3 B NPeaoCTaBNEHNN EXXEMECAYHON AEHEXHOW BbINNaThI.
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aBa 7. Cpok npegocTaBneHus rocyaapCTBeHHOM yCryru, B TOM YUCHie C YY4eTOM
Heo6XxoAMMOCTHM OOpalleHusi B opraHM3aumm, y4acTByrowme B NnpeaocTaBleHum
rocynapcTBeHHOM yCrnyru, CpoK NpuocTaHOBNEHUS NpeaoCTaBNeHusi rocyaapCTBEHHOM
ycnyru B cny4vae, ecfiu BO3MOXHOCTb NPUOCTaHOBMNEHUA NpeayCcMOTpeHa
3akoHopaTtenbcTBOM Poccumnckon Pepepaumnm, KypraHckom obnacrtu, Cpok Bbigavu
(HanpaBneHus) AOKYMEHTOB, ABNSAIOLWUXCA pe3yrbTaToM NpeaocTaBleHUs
rocynapCTBeHHOM yCrnyru

15. PewleHne O npegocTaBneHun rocyaapcTtBeHHon ycnyrn nmbo o6 oTkase B
npegocTaBrieHU rocydapCTBEHHOW YCIyrM MNPUHUMaeTCa yypexaeHnem B TedeHue 10
KaneHOapHblX OHEeWn CO AOHA npuemMa W perucTpaumm 3asBfeHns O npeaocTaBrieHnum
eXEMECAYHON [OEeHEeXHOW Bbinnatbl W JOKYMEHTOB, YKasaHHblXx B  NyHkTe 17
AOMUHUCTPATUBHOIO pernameHTa.

ExxemecsyHasa geHexHas Bbinnata npefoCTaBnAeTCca 3adBUTENO Yepes opraHu3auunio
denepanbHOM NOYTOBOW CBA3M NMOO Ha CYET, OTKPbITbIA UM B KPEAUTHOW opraHu3aumm (no
BblbOpy 3aaBuTens) He no3gHee 30 KaneHO4apHbIX AHEN CO AHA 0OpalleHnsa ¢ JOKyMEHTaMu,
HeobxoaAnMbIMKU ANs NpeoCTaBNeHnst rocyaapCTBEHHON yCnyri.

ExxemecsayHasa geHexHas Bbinnata ycTaHaBnNmMBaeTcs CO AHS obpalleHus 3asButens
3a npefocTaBneHneM eXeMeCAa4YHOM AeHEeXHOM BbinnaTtbl 6eCCpOoYHO.

MaBa 8. HopmaTMBHbIE NpaBoOBbLIe aKThbl, perynupyrolime npeagocrtaBrneHme
rocyaapcTBeHHOW yCnyru

16. [lepeyeHb HOPMAaTMBHbLIX MPABOBbLIX AKTOB, PEryfIMPYOLWNX  OTHOLUEHWS,
BO3HUKaWLWMEe B CBA3M C MpefocTaBfieHNMEeM T[oCydapCTBEHHOW YCNyru, pasMelleH Ha
odomumansHoM canTe MaBHOro ynpaeneHus B cetn «MIHTepHeT», B befiepanbHOM peecTtpe U
Ha [NopTane.

JomkHOoCTHblE nuua [naBHOro ynpaeneHust obecnevvBaloT  pa3MelleHne U
aKkTyanusauuio nepedHss HOpMaTMBHLIX MPaBOBbIX aKTOB, PErynupyrolux npeacTtasneHve
rocydapCTBEHHOW ycnyrM, Ha oduynanbHOM canTe [NnaBHOrO ynpasneHuss B CETU
«MHTepHeT», a Takke B COOTBETCTBYIOLLEM pa3sgene deaepansHOro peecrpa.

MagBa 9. cyepnbiBaloWwmnn nepevyeHb AOKYMEHTOB, HEO6XO0ANMMbIX B COOTBETCTBUM C
HOPMaTUBHbLIMU NPaBOBbLIMU aKTaMu ANA NpeaocTaBleHUs rocyAapCTBEHHbIX yCnyr
M yCRnyr, KOTOpble ABMASILOTCA HEO6X0AMMBIMU U 00A3aTeNbHbIMU ANA NpeaocTaBNeHUs
rocynapcTBeHHOM yCrnyru, nognexaiwux npeacraBsneHuio 3asiBuTeneM, Cnocoobl ux
nosly4eHus 3asBuUTeNieM, B TOM Yucrie B aNeKTPOHHOU chopme, NOPAAOK UX
npeacTaBneHus

17. JokymeHTamn, HeobxoouMMbiMU LN NPeaoCTaBneHUst rOCy4apCTBEHHOW YCNyru
ABNAOTCS:

1) 3aaBneHve o] npegocTasreHumn eXXeMecsiHHOM AEHEeXHOoM BbINMaThbl
(banee - 3asBneHne) Mo pekoMeHayemon opme cornacHo npunoxeHuwo 1 K
AOMWHUCTPATUBHOMY perfiameHTy;

2) Konusa OOKYMEHTa, YOOCTOBEPSALLEro IMYHOCTL 3asBUTENS;

3) KonNna [OOKyMeHTa, MNOoATBepXAalowero npaBoO 3asBUTENA Ha NpedocTaBneHve
eXeMeca4YHOU OeHeXHOoM BbinnaThbl.

4) cornacue 3aaButens Ha obpaboTKy nepcoHarnbHbIX AaHHbIX MO PEKOMEHAYEMOM
doopme corrnacHo NpPUNoXeHuo 2 K AODMUHUCTPATUBHOMY perfamMeHTy.

B cnyyae ecnu 3asiBneHve nogaetcsa npeacraButenem 3adaBuTens, OOMOSTHUTENbHO
NpeacTaBnseTca Konmsa JOKYMeHTa, YAOCTOBEPSAOLLEro IMYHOCTL NpeacTaBuTens 3asBuTens,
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AOKYMEHT, NOoATBEPXAalLWmMi ero MorHOMOoYna LeWCTBOBaTb OT MMEHU 3aaBuTend, u
cornacue Ha o6paboTKy MepcoHarbHbIX AaHHbIX MO (POPME COrNacHO MPUMOXKEHUIO 2 K
AOMUHUCTPATUBHOMY perfnameHTy.

18. TpeboBaHMa K [OOKYMeHTaMm, yKasaHHbIM B nNyHkTe 17 AAMUHUCTPATMBHOIO
pernameHTa:

1) B 3asBNeHNn yKa3blBatOTCH:

hamunus, UMs, OTHeCTBO (NocregHee - Npu HanMyYnn) 3asaBUTens;

cBefeHNs 0 JOKYMEHTe, yOOCTOBEPSIOLEM NMMYHOCTb 3asiBUTENS;

cnocob NonyyeHWs  eXeMeCsyHOW [EeHEeXHOW Bbinnatbl (4epe3  KpeauTHYH
opraHu3aumilo nNyTeM 3a4uClieHNss eXXeMeCHAYHOW [OEHEXHOW BbInmnaTbl Ha CYET 3asiBUTens,
OTKPbITbIA UM B KPEAUTHOM OpraHu3aunun, Unn Yyepes opraHusaumio doeaepanbHON NoYTOBON
CBA3N).

3asBneHne 3anorHsaeTca 3asiBUTeNneM OT PyKM WM MaLIMHOMUCHBIM Cnocobom Ha
PYCCKOM A3blKe, NpW 3anoriHeHUu 3asBeHns He JOoMyCKaeTCa UCNOoNb30BaHNE COKPaLLIEHMA U
abbpeBunatyp. 3asBrneHne 3aBepseTcs NMMYHON NOAMNUCHIO 3asBUTENS.

3asBneHne n cornacne Ha obpaboTKy MepcoHarnbHbIX AaHHbIX MPeaCTaBnsTCH B
opuruHane;

2) KONMMM [OKYMEHTOB, YyKasaHHble B NyHKTe 17 AAMWHUCTPATMBHOIO pernamMeHTa,
NPeacTaBnalTCAa BMECTe C OpurMHanamu Ons yAOCTOBEPEeHUs MX WOEHTUYHOCTU Nnbo
3aBepeHHble B YCTAaHOBMNEHHOM JeNCTBYIOLWNM 3aKOHOAATENbCTBOM MopsaaKe.

19. 3aaButenb BnpaBe Mo COOBCTBEHHON WHWUMATUBE MPEACTaBUTb B ydpexaeHue
AOKYMEHTbI, coaepaliue CBedeHUs O MOMyyYeHUN 3asiBUTENEM eXeMeCAYHOW [EeHEXHOM
BbINiaTbl B COOTBETCTBUU C (pefeparibHbIM 3aKOHO4ATENbCTBOM.

HenpeacraeneHve 3asiBUTENEM BbllLEYKa3aHHOTO [OKYMeHTa Mo COBCTBEHHOM
MHUUMATMBE He SBNSAETCS OCHOBaHWEM AN OTKa3a B NnpegocTaBfeHun rocyaapCTBEHHON
yCnyru.

20.B cnyyae ecnn pgns  npegocTaBneHust  ycnyrm  Heobxoguma obpaboTka
nepcoHanbHbIX AaHHbIX Nvua, He ABMAIOLWErocs 3asBUTENeM, U ecrnin B COOTBETCTBUWN C
denepanbHbIM - 3aKOHOAATENLCTBOM 00paboTka TakMx MepCoOHanbHbIX AaHHbIX MOXeT
OCYLLECTBMATLCA C COrflacus  yka3aHHOro nuua, npu obpaleHun 3a nonyvyeHnem
rocygapCTBEHHOW  ycnyru  3asdBuTeNb  AOMOSHUTENbHO  MNpPeAcTaBnsieT  AOKYMEHTH,
noaTeepXparowme roriy4eHne  Ccormacus  ykasaHHoro nuvua  Wnum - ero  3aKOHHOro
npeacraBuTensa Ha o6paboTKy MepCoHarnbHbIX AAHHbBIX YKa3aHHOro nuua (3a MCKYeHnem
nvu, Npu3HaHHbIX 6€3BeCTHO OTCYTCTBYIOLLMMU, U pa3blCKMBAEMbIX MWL, MECTO HaXOXOEeHWUs
KOTOPbIX He YCTaHOBMIEHO YMNOMHOMOYEHHbIM befeparnbHbIM OpraHoM WCMONTHUTENBHON
BMacTmn).

21. TekCTbl AOKYMEHTOB, YKa3aHHbIX B HACTOSALLEN rnaBe, AOMMKHbI ObITb 3anosiHEHbI
pa3bopynBo, 6e3 cokpalleHun, He MOryT 6biTb MCMONHEeHbl kapaHaawom. B gokymeHTax He
[OMycKalTCA MNOAYMCTKM, MPUMNUCKW, 3a4epKHYTble CfoBa W WHble, HE OroBOPEHHble
NUCnpaBreHnsi, CepbesHble MOBPEeXOAEHUs, Hanuyne KOTOpbIX He MO3BONAEeT OAHO3Ha4YHO
NCTONKOBaTb UX codepaHue.

MaBa 10. AcyepnbiBalOLWKUA NepevYeHb AOKYMEHTOB,

Heo6XoAMMbIX B COOTBETCTBMM C HOPMaTUBHbLIMU NPaBOBLIMU aKTaMu ANA
npeaocTaBrieHUsi rocyAapCTBEHHOM YCIYrn, KOTOpPble HAXOAATCA B pacnopsiKeHUU
rocyfapCcTBeHHbIX OpraHoB, OpraHOB MECTHOro caMmoyrnpaBfieHUs1 U UHbIX OPraHoB,
y4acTBYHOLMX B NpeaocTaBleHMN rocyAapCTBEHHbIX UM MyHULUNANbHbIX YCNYT, U

KOTOpble 3asABUTESb BNpaBe NpeAcTaBUTb, a TaKKe CMnocobbl X NonyYyeHus

3aAaBUTENSIMU, B TOM YucChe B ANeKTPOHHOU chopMe, NOpAAOK UX NpeacTaBrieHust

22. [lokymeHTamMKn, HeobXoOAMMbIMW B COOTBETCTBMM C HOPMATUBHbIMKM MPaBOBLIMU



8

akTamMm NS npefocTaBNeHna  rocygapCTBEHHOM  YCryrn, KOTopble  Haxogdtca B
pacrnops>KeHUn rocygapCTBEHHbIX OpPraHOB, OPraHOB MECTHOro CaMoyrpaBrieHUst U WUHbIX
OpraHoB, y4acTBYIOLMX B NpeaocTaBneHnn rocygapCTBEHHbIX YCNYr, ABNAKTCA OOKYMEHTHI,
cofepxalwme cBefeHust 0 NoslyYeHUN 3asiBUTENeM eXeMeCSAYHOW [AeHEeXHOW BbinnaTtbl B
COOTBETCTBUM C dpeaeparnbHbIM 3aKOHOOATENbCTBOM.

YupexaeHne ocyLlecTBMSET 3anpoc yKa3aHHbIX CBe4EeHU C UCMONb30BaHNEM eoUHOM
CUCTEMbI MEXBEAOMCTBEHHOIO MHPOPMALIMOHHOIO B3aUMOLENCTBUSA M MOLKITOYAEMbIX K HEN
pernoHarnbHbIX CUCTEM MEXBEOOMCTBEHHOIO 3SIEKTPOHHOIO B3auUMOAEWCTBUS, a B criyvyae
OTCYTCTBMA  JOCTyna K  eOWHOW  cucTeMe - MEeXBEeOOMCTBEHHOIO  3fIEKTPOHHOrO
B3aMMOAENCTBMUS - Ha ByMaxkHOM HocuTene ¢ cobnogeHnem TpeboBaHMI 3akoHOL4AaTENbCTBA
Poccuiickon depgepauumn o 3awmTte nepcoHasnbHbIX AaHHbIX, B NOpsiaKe, YCTaHOBMEHHOM B
KypraHckon obnactn B cooTtBeTcTBUM ¢ PepepanbHbiM 3akoHOM oOT 27 wuona 2010 roga
Ne 210-®3 «O6 opraHusaLmm NpeaocTaBrneHns rocygapCTBEHHbIX U MYHULMNANbHbIX YCyr»
(mnanee — dPepepanbHbin 3akoH «O6 opraHu3aumm nNpenoCTaBNEHUA rOCY4aPCTBEHHbIX W
MYHULUMNAnNbHbIX YCIyr) B TeppuTopuanbHOM opraHe [leHcnoHHoro doHaa Poccuinckon
degepauun NoO MeCTY XUTENMbCTBa 3asiBUTENS, B PaCNoOpsXXeHUM KOTOPOro HaxoA4daTcs
COOTBETCTBYHOLUNE CBEAEHUS.

MmaBa 11. Yka3aHue Ha 3anpeT TpeboBaTb OT 3afABUTENA

23. 3anpeuwjaetca TpeboBaTb OT 3asiBUTENS:

1) npeacraBneHNs [OOKYMEHTOB W WH(OpMaumm WNu OCYLLECTBNEHUS [OeUCTBUN,
npeacTaBreHne WNu  OCYLWIECTBMEHWE KOTOPbIX He npegyCMOTPEeHO HOpMaTUBHbIMU
NpaBOBbIMW  akTamu, pPerynvpylowmmMm  OTHOLLEHMS, BO3HMKaKWmMe B CBA3N C
npeaocTaBrieHneM rocyaapCTBEHHON ycnyru;

2) npegcrtaBrieHnss OOKYMEHTOB M WHGOpMauuu, B TOM Yucre noaTBep>KAartoLLmnX
BHECEHVe 3asBuTeneM nnatbl 3a NpefoCTaBrfieHne rocygapCTBEHHOM YCIyrn, KOTopble
HaxogaTcs B pacnopsikeHumn rocy4apCTBEHHbIX  OpraHoB, npegocTaBnsoWwmx
rocygapcTBeHHble YCNyru, OpraHoB MECTHOrO CcaMoOyrnpaBfneHus, npefoCTaBnsoWmnx
MyHUUMNAnbHble  YCNYrM, WHbIX TOCYAAPCTBEHHbLIX  OpPraHoB, OPraHoB  MECTHOro
camoynpasreHus nuMbo noaBeLOMCTBEHHbLIX [OCYAapCTBEHHbIM OpraHam Wnn opraHam
MECTHOrO  camMOynpaBfeHns  opraHu3auumn,  y4acTByWOWMUX B  MpedocTaBneHuun
npeaycMoTpeHHbIX YacTbto 1 ctatbn 1 PegepanbHoro 3akoHa ot 27 nonsa 2010 roga Ne 210-
®3 «O6 opraHu3auun nNpeaoCTaBreHNs FOCYyAAPCTBEHHBIX WM MYHUUMNANbHbLIX YCyr»
rocygapCcTBEHHbIX UMW MyHUUUNANbHBLIX YCIyr, B COOTBETCTBMM C HOPMATUBHbLIMU MPaBOBbLIMU
aktamn Poccuiickon degepaumm, HOpMaTMBHBIMU NPaBOBbIMU akTammn KypraHckon obnactu u
MYHULMNANbHLIMM NPAaBOBbLIMM  akTaMK, 3a WCKITYEHUEM [OOKYMEHTOB, BKITHOMEHHbIX B
onpedeneHHbln 4Yacteto 6 crtatbm 7 ®PegepanbHoro 3akoHa «O6  opraHusauum
NPedoCTaBneHns rocyaapCTBEHHbIX W MYHUAUMNANbHbLIX YCNyr» MepevyeHb [OOKYMEHTOB.
3agBuTenb BNpaBe MNPeAcTaBUTb YKa3aHHble [OOKYMEHTbl UM MHGOpPMauMl0 B OpraH,
NPeaoCTaBnALWNN rocygapCTBEHHYIO YCyry, N0 CO6CTBEHHON UHULNATUBE;

3) ocyllecTBneHnss OeUCcTBMA, B TOM 4MUCRe CorflacoBaHui, Heobxoaumbix Ans
nony4yeHns rocygapCTBEHHbIX U MyHULMNANbHbBIX YCIYr U CBA3aHHbIX C 0OpalleHnem B NHble
roCydapCTBEHHbIE OpraHbl, OpraHbl MECTHOro camoOynpaBfeHud, opraHusauuu, 3a
UCKITIOYEHMEM  MOMNYyYeHWs  ycnyr U MNofyYeHuss  OOKYMEHTOB U MHJopMauumu,
npegocTasnsgeMblx B pesynbrate npefocTaBrieHuUs Takux YCnyr, BKIMIOYEHHbIX B MepeyHMu,
yKkasaHHble B Yactn 1 ctatbn 9 deagepanbHoro 3akoHa «O6 opraHu3aumm npegoctaBreHns
roCy4apCTBEHHbIX Y MyHMLMNANbHbBIX YCIYry;

4) npeacTaBneHns JOKYMEHTOB U MHGOpMaLMK, OTCYTCTBME U (UNN) HEQOCTOBEPHOCTb
KOTOpPbIX HE YyKasblBanMCb NpW MepBoHavYanbHOM OTKase B MpuUemMe [JOKYMEHTOB,
HeobxoaAnMbIX ONS npefocTaBNeHnsa rocyqapCTBEHHOW ycrnyru, nmbo B npegocTaBneHuu
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rocygapCcTBEHHOM YCIyrn, 3a UCKIMIOYEeHNEM CrneayroLmnx cnyyaes:

a) usameHeHne  TpebOBaHUMN  HOPMATMBHbLIX  MPaBOBbLIX  aKTOB,  KacaloLMXCS
NpeaocTaBreHns rocyaapCTBEHHOW YCryrn, nocrie nepBoHayaribHOW nogayv 3asiBreHus o
NpeaoCTaBeHNN rocyqapCTBEHHOWN YCNyru;

6) Hannyne owmnbok B 3asiBNEHUM O MPEAOCTaBNEHUN FOCYLAPCTBEHHOW YCryrm w
AOKYMeHTax, NoAaHHbIX 3asiBUTENeM rnocrie nepBoHavanbHOro otkasa B npueme JOKYMEHTOB,
HeobxoaAnMbIX ONS npefocTaBNeHnsa rocygapCTBEHHOW ycrnyru, nmbo B npegocTaBneHuu
rocygapCTBEHHOW YCNYrM WM HEe BK/IOYEHHbIX B MNPEACTaBIEHHbIA paHee KOMMIEKT
AOKYMEHTOB;

B) UCTEYEHME CpOKa AENCTBUSA OOKYMEHTOB WM W3MEHEeHWe WHgopmauuu nocne
nepBoHa4yanbHOrO OTKasa B MNpuMeMe [OOKYMEHTOB, HeobxoaumbiX Ons npeaocTaBneHus
rocygapcTBeHHOM ycnyrn, nnbo B npegocTaBneHnmn rocyaapCTBEHHOMN YCIYIu;

) BbisiBNEHME AOKYMEHTanbHO noatBepxpatowero d¢gakra (NnpuaHakoB) OLWMBGOYHOro
UNn  NpOTUBOMpPAaBHOrO  AencTtBus  (6e3gencTBusl)  OOMMKHOCTHOrO — nuua  opraa,
NPeaoCTaBnAoLWEro rocygapCTBEHHYIO YCIyry, rocydapCTBEHHOro cryxatero, paboTtHuka
MHOIO(PYHKLMOHANbHOIO LEeHTpa, paboTHWKa opraHusaumu, NpeaycMOTPEeHHOW YacTtbio 1.1
ctatbk 16 PegepanbHoro 3akoHa «O6 opraHu3aumMm NPeaoCTaBNeHUst roCyaAapCTBEHHbIX U
MYHULMNANbHbIX YCNyr», NpU NepBoHa4YanbHOM OTKa3e B NpuemMe A4OKYMEHTOB, HEOBX0ANMbIX
ANA NpefocTaBreHns rocyaapCTBeHHON ycnyr, nnbo B NpefoCcTaBfieHnn rocyaapCTBEHHON
yCnyru, 0 4YeMm B NMCbMEHHOM BUAE 3a NOANUCHI0 PYKOBOAUTENS OpraHa, NpeocTaBnsaoLwero
rocygapCTBEHHYIO  YCryry,  pyKoBOAUTENS  MHOrOQYHKLUMOHANbLHOrO  UeHTpa  npu
nepBoHa4yanbHOM OTKase B MpuemMe [OOKYMEHTOB, HeobxoouMMbiX Ans npeaocTaBreHus
rocyaapCTBEHHOW yCrnyrn, NMbo pykoBOAUTENSA opraHM3auuun, NpegycMoTpeHHON YacTbio 1.1
ctatbm 16 ®PepepanbHoro 3akoHa «O6 opraHu3auMm NPeaoCcTaBneHus roCygapCTBEHHbIX U
MYHULMNANbHbLIX YCyr», yBEeAOMIISEeTCA 3asdBuUTeNb, a TakkKe MNPUHOCATCH W3BMHEHUS 3a
AOCTaBneHHble HeyaobCTaa.

MaBa 12. UcuyepnbiBaoLWmMn NnepevyeHb OCHOBaHUMN A OTKa3a B NpuemMe AO0KYMEHTOB,
HeoOXxoAUMbIX ANA NpeaoCcTaBNeHUs rocyaapCTBEHHOW yCnyru

24. OcHoBaHMSA Aans  oOTkasa B NpuUeMe [AOKYMEHTOB, Heobxooumbix — Anst
npeaocTaBneHns rocyaapCTBEHHOWM YCNyrn, OTCYTCTBYIOT.

MaBa 13. AcuepnbiBalowmm nepeveHb OCHOBaAHUN A MPUOCTAHOBEHUA UM OTKa3a
B nNpefocTaBneHnun rocyaapcTBeHHON yCnyru

25. OcHOBaHuA AONns NPUOCTaAHOBMNEHUS MPEeAOCTaBNEHUs rocygapCTBEHHOW YCnyru
OTCYTCTBYIOT.

26. OcHoBaHUAMM 4N OTKasa B NpegocTaBneHnn rocyaapCTBEHHON YCNyrn ABNSAOTCS:

1) HECOOTBETCTBME 3asBUTENSA KaTeropum rpaxnaH, YKasaHHOW B [MyHKTe 2
AOMUHUCTPATUBHOIO pernameHTa;

2) HenpepcTaBneHue (NpeacTaBneHne He B NOfHOM 06beme) JOKYMEHTOB, YKa3aHHbIX
B NyHKTe 17 AOMWUHUCTPATUBHOIO perfiaMmeHTa;

3) nonyyeHne 3asdBUTENIEM EXEMEeCHAYHOM [OEeHEXHOW BbinnaTtbl B COOTBETCTBUM C
denepanbHbIM 3aKOHOA4ATENLCTBOM.
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maBa 14. lNepe4yeHb ycnyr, KOTopble ABNATCA HEOOXOAUMMbIMU U 00A3aTeNbHbLIMU
ANs npeaocTaBneHNUA rocyaapcTBeHHbIX YCIyT, B TOM YMCre CBeAeHUsi O AOKYMeHTe
(moKymeHTax), BbiaaBaeMoM (BblaaBaeMblX) OpraHM3aumammn, y4acTByOLWUMU B
npeafocTaBreHun rocyaapcTBeHHbIX yCnyr

27. lNepeyeHb ycnyr, KoTopble SBNATCA HeobxoaumbiMu K obA3aTenbHbIMKM AN
npefocTaBeHnsa rocyaapcTBEHHOW yCnyrn, HOpMaTUBHBIMU NPaBOBbLIMU akTamn Poccunckom
denepauyunun He NpeayCcMOTPEH.

Maga 15. MNopAaok, paamep 1 OCHOBaHUA B3UMaHUA rocyaapCTBEHHOW NOLWMHbI UK
MHOM NNnaTbl, B3MMaeMou 3a nNpeaocTaBreHne rocyaapcTBeHHON yCnyrm

28. [ocymapcTBeHHas ycnyra npegocraBnsgetca 6ecnnartHo.

MaBa 16. Nopsaaok, paamep n 0OCHOBaHMUA B3UMaHUA NaTbl 3a NnpeaocTaBrnieHne ycnyr,
KOTOpbIle ABNAKTCA HeOOXoAUMbIMU U 06s3aTeNbHbLIMU ANA NpeaoCcTaBNeHUA
rocyaapcTBeHHbIX YCIyr, BKMo4Yasa HopmaLuuio 0 MeToauKe pacyeta pa3mepa Takow
nnaTbl

29. OcHOBaHUs B3MMaHWs MnaTbl 3a MNpeaoCTaBMNeHWe YCNyr, KOTopble SBRSOTCS
HeobXxoauMbIMM U 00si3aTenbHbIMKM - AN NPedoCTaBMNeHust roCy4apCTBEHHOW  YCnyru,
OTCYTCTBYIOT.

MaBa 17. MakcumanbHbIN CPOK OXXMAAHMA B oyepeau nNpu nogaye 3anpoca o
npeaocTaBrieHUU rocyAapCTBEHHbIX YCIYT, YCIyru, npeaocTaBnsieMon opraHusaumen,
y4yacTByloLWwen B NpeaocTaBfieHUU rocyaAapCTBEHHbIX YCIYT, U NPU NOsTy4YeHUn
pe3ynbraTta npeaocTaBlieHUst TakKux ycnyr

30. Npn nnyHOM obpalleHnn 3asiBUTENEN B yYpexaeHue rocygapcrtBeHHasi ycnyra
npegocTasnseTcs B nopagke odepeau.

Bpems oxungaHua B odepenm He OOSMKHO npesbiwaTtb 15 MUHYT.

31. Npn HanpaBneHuu 3asiBNeHUs O MNpeaocTaBfieHMM roCcyaapCTBEHHOM YCyrn B
[MmaBHOe ynpasrneHne no nodTe Unu B 3NeKTPOHHOW hopMe, B TOM YuUCre C UCNOSb30BaHNEM
MopTana, obecnevnBaeTca BO3MOXHOCTb NpeaBapuUTENbHOM 3anvMcu And npenocTaBreHus
rocygapCTBEHHOM YCIyru.

Bpema oxumgaHua  npedoctaBneHuMs  rOCYOapCTBEHHOW  ycnyru B criyvae
npeaBapuUTENbHON 3anncU He OOMKHO NPEBLIWATbL 5 MUHYT.

MaBa 18. Cpok u nopsanok peructpauum 3anpoca 3asBUTensa o npeaocTaBreHUmn
rocyaapcTBeHHOM YCIyru, ycrnyru, npeaoctaBnsieMon opraHusaulmen, y4yacTByoLwen B
npenocTaBfieHUN rocyaapCcTBEHHOW YCIyru, B TOM YUCHe B 3NIeKTPOHHOU chopme

32. Pernctpauuss 3asBfieHna O nNpenoCTaBreHUn [oCyaapCTBEHHOM YCIyrn, npwu
nMyHOM  obpalleHnn 3asBUTENs B yYpeXOEeHWe  OCYLUEeCTBMSeTCA  chneuvanmcTom
yypexaeHusi, NnpefoCTaBnsloWero rocygapCcTBEHHyO ycnyry (ganee — crneuvanuet
yypexgeHus) B 4eHb UX NOCTYMMeHNS.

33. 3asaBneHne, NOCTyNUBLLEE NO NOYTE, B ANEKTPOHHON hopMe, B TOM YMCrie Yepes
MopTan nnn vyepes NBY «M®Lly», pernctpmpyetcsa B nepBbii paboynii AeHb ero NOCTyNeHns
B yYpexaeHue.

34. CneumanucTt yypexaeHus OCYLLeCTBNAEeT perucTpauuio 3asiBNeHus B XypHane
perncTpaunmn 3asiBneHnin o npegocTaBNeHnn exeMeCAYHOW AEHEeXHOMW BbinnaTbl nyTem
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NMPUCBOEHNS MY BXOASILLErO HOMEpa C yKasaHueM OaTbl MofnyvyeHnst B TedeHme 15 MUHYT ¢
MOMEHTa MOCTYMMEHUs  3asiBNEHUs W [OKYMEHTOB, YyKasaHHbIX B nNyHkTe 17
AZLMVHUCTPATMBHOIO pernamMmeHTa.

MaBa 19. Tpe6oBaHUA K NOMELLEHNAM, B KOTOPbIX NpeaocTaBnseTcs
rocyaapcTBeHHas ycrnyra, K 3any oXxXuaaHusi, Mectam AnA 3anosiHeHUs 3anpocoB O
npeaocTaBreHMU rocyaapCTBEHHOM ycnyru, MHOpMaUMOHHbLIM cTeHAaM ¢ obpasuamum
MX 3aNOfIHEHUSA U NepeYHeM AOKYMEHTOB, HEOOXoAUMbIX ANA NpefoCTaBNeHUs KaXaon
rocynapCTBeHHOM yCryrv, pasmeLlleHuio 1 opopMneHno BU3yanbHOW, TEKCTOBON U
MynbTUMeAUNHON MHOpMaLMK O NopsiaKe NpeaocTaBreHusl Takowu yernyru, B TOM
yucne K obecnevyeHnIo AOCTYNHOCTU ANSA MHBaNMAOB YKa3aHHbIX O0OHLEKTOB B
COOTBETCTBUMU C 3aKoHoaaTenbCcTBOM Poccumnckoun depepaumm o counanbHOM 3aluure
MHBaNMOoB

35. lNpegocraBneHne  rocygapCTBEHHOW  ycnyrm  npuv fAM4HOM  obpalieHum
ocyLllecTBnseTcs B OTAeSNbHbIX crneymanbHo 060opyaoBaHHbIX NMOMELLEHMSAX,
obecneymBaoLLnx BGecnpenaTCTBEHHbIN JOCTYN 3asBUTENEN.

36. NomelleHns onsg npegocTaBrieHUsl roCyOapCTBEHHOW YCIyrn pasMeLLaroTcsl, Kak
npaBuIio, Ha NepBbIX 3Taxax 34aHuKn, 06opyaoBaHHbLIX OTAENbHBIM BXOAOM, UIKM B OTAENbHO
CTOSAILLNX 3OaHUSX.

lMpn pasmelleHnn nomelleHUn Ons npefocTaBfieHNA rocydapCTBEHHOW YCnyrnm Ha
NepBOM 3Taxe 30aHus BXOA U BbIXOL U3 NOMELLEHUS ANS NpefoCTaBNeHnsa rocyaapCTBeHHON
ycnyru obopyayTcs naHgycamu, paclumpeHHbIMU NpoxogamMu, No3BonsoWmuMmM obecnevmTb
BO3MOXHOCTb GecnpenaTCTBEHHOro AocTyna Ans WHBanuaoB, BKNOYas WHBaNMAoB,
NCNONb3YIOLLMX Kpecna-Konacku, U, Nnpu HeobxoaMmMocTu, C NOMOLLBI paboTHMKOB MaBHOro
ynpaenenunda. ObecneymBaeTcsi BO3MOXHOCTb NOCaAKN MHBanNMaa B TPAHCMOPTHOE CPeacTBO
1 BbICaKN U3 HEro.

LleHTpanbHbI BXOA4 B 3haHve, rge MpedocTaBnseTcs rocygapcTBeHHasi ycnyra,
obopyayetcs umHOpMauMoHHOM Tabnuuykon (BbiBeckon). Bxog M Bbixog W3 34aHuA
obopyaytoTcs  COOTBETCTBYKOLMMM  yKasaTensMm € aBTOHOMHBIMW  MCTOYMHMKaMM
B6ecnepebonHOro NUTaHmnS.

37. UuBanugam, uvMewWwuM  CTOMKME  pacCTpoMCTBa  (PYHKUUM  3peHuss U
CaMOCTOATENbHOIO  NepeaBMKeHUs, OKa3blBaeTCs MOMOLWb MNpW  NEepeaBukeHun Mo
Tepputopun [MNaBHOro ynpasneHuss WM yuYpexaeHus, COMpPOBOXAEHME M MNOMOLWb B
npeogorneHun bapbepos, MeLLALWNX NOYYEHNIO UMW YCIYr HapaBHE C APYrMMU fMUaMu.

MHuBanugam no cnyxy, npu HeobxoauMmoCTW, nNpeaocTaBnAwTCs  YCnyrm C
NCNONb30BaHMEM PYCCKOrO >XECTOBOro fA3blka, BKYas obecneyeHne gonycka Ha o6bekT
cypaonepeso4uka, Tudpnocypaonepesogymnka.

38. ObecneunBaeTcss OOMNyCK B y4vpexaeHue cobakn-npoBogHMKA MpU  Hanuyum
AOKYMeHTa, NOATBepXAaloLwero ee crneymanbHoe obyyeHne n BbligaBaemoro no gopme u B
nopsiake, yTBepXKAEeHHbIX 4ENCTBYOWMM 3aKOHO4ATENbCTBOM.

39. HdbopmaumoHHble cTeHabl ¢ obpasuamu 3anofHEHUSI AOKYMEHTOB, MNepeqHeMm
AOKYMEHTOB, HeobxoaAuMbIX Ans  MpefoCTaBfeHns rocyaapCTBEHHOW  YCryrn, WHbIMU
MHpopmaunoHHbiM1  MaTepuanamu (bpowtopamn, Oyknetamm U T.N.) pasMewarnTca B
noMeLLleHnsX, MpefHa3Ha4YeHHbIX AN NpefocTaBfeHns  rocyaapCTBEHHOM  YCIyru,
WH(POPMAUMOHHBIX  3anax, 3anax obCcnyXuBaHusi, MWHbIX MecTax npeaoCcTaBneHus
rocygapCTBEHHOW YCIyrM OpraHoB W OpraHu3auun, y4yacTBYWOLWMX B NpeaocTaBreHum
rocygapCcTBEHHOM YCIyru.

40. MecTa ansa oxugaHusa npuema rpaxgaH obopyayorcs:

1) NpoTUBOMNOXapHOW CUCTEMON N CPeLCTBAMU NOXAPOTYLLUEHNS;

2) cpeacTBamMm OMoOBELLEHUSI O BO3HUKHOBEHUN YPE3BbIYaNHON CUTYaLMN.
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B mecTtax npepocTaBneHus rocygapCTBEHHOM YCNyrM B AOCTYNHOM Ansi obuiero
0003peHna MecTe pacnofiaratoTCsl CXembl pasMeLLeHUs CPEACTB NOXapOTyLEHNa U nyTen
9BaKyauumn 3asiBUTeNen M COTPYAHUKOB YyYpexneHun, npegycmartpuBaetcs obopyaoBaHue
AOCTYMHbIX MeCT obLLero Nnonb3oBaHus (TyaneTos).

41.3an oXugaHua, MecTa [AOna  3anonHeHust 3asiBneHun, nomMelleHma Aans
NpeaoCTaBneHns rocygapCcTBeHHON ycnyru obecnedmnsBatoTca crtonamm (CTonkamm), CTynbsamm
(kpecenbHbIMU CEKLMSIMU UAN CKaMbSIMN).

Mecta Ona 3anonHeHust 3asaBneHur obecneyumBatoTca OGnaHkamym HeobxoauMoro
AOKyMeHTa, obpasuamum [gnd  ux  3anofiHeHusl, pas3gaTovyHbiMU - MHGOPMALMOHHBIMK
Martepmanamm, KaHUENSAPCKUMUN NPUHALNEXHOCTSMMN.

42. Hocutenu uHdopmaumm, Heobxoaumon anst obecnedvyeHust 6ecnpensaTCTBEHHOMO
AOCTyna MHBanuaoB K 06bekTaM 1 ycriyram, ¢ y4eTOM OrpaHUYEHNn NX XKUIHEOEATENbHOCTH,
B TOM YuMCe ANns nonyvyeHns rocyaapCTBEHHON yCryrn gyo6nupyoTca 3ByKOBOW U 3pUTENbHOM
UHopMaumnen, a TakkKe HagnucsaMn, 3Hakamm W UHOM TEKCTOBOM W  rpadmyeckon
WHOPMaLNK 3HaKaMW, BbLINOSTHEHHBIMU penbedHO-TOYeYHbIM WpndToM bpanna n Ha
KOHTpPacTHOM QOOHE.

43. lNpuem 3aaBuTenen OCYLLEeCTBSETCA B MOMELLUEHUAX ONna npegocTaBneHns
rocygapCcTBEHHOM YCIyru.

NomeLleHus ans npeaocTaBneHmns rocyaapCTBEHHOM ycnyrm JOIMKHbI
COOTBETCTBOBATb  CaHUTAPHO—3NMAEMMONOrMYecknm  TpeboBaHWsIM,  YCTAHOBMEHHbLIM
AENCTBYIOLLMM 3aKOHOAATENTbCTBOM.

44. MNomeweHna aAna nNpegocTaBneHns rocyaapCTBEHHOM ycnyrn  obopyaytoTcs
cTonamu, CTynbsiMU ANs noceTutenem u UHAPOPMaUMOHHbIMKM Tabnuykamu (BbIBECKaMu) C
yKasaHnem:

1) HoMmepa kabuHeTa;

2) hamnuu, MMeHn, oT4yecTBa W [OOMMKHOCTU Ccneuuanucta, OCYLLeCTBASLWEro
npegocTaBrieHne rocyqapCTBEHHON YCNYTK;

3) BpeMeHn 06eeHHOro 1 TEXHUYECKOTO NepepbIBOB.

45. lNomeweHne [na nNpeaocTaBrieHusl rocyaapcTBEHHOM Ycrnyrn obecneynmBaeTca
HeobxoaMmbiM NS NpefocTaBNeHnsa  rocyaapCTBEHHOM  ycrnyrm  obopyaoBaHMEM
(komnbloTEPAMK, CpeacTBaMm 3NEKTPOHHO-BbIYUCINTENBHON TEXHUKK, CPeaCcTBaMu CBS3W,
OPIrTEXHUKOWN), KaHUENAPCKUMN NPUHALANEXHOCTAMU, NH(POPMALMOHHBIMU U METOONYECKUMN
Marepuanamu, HarnsgHou NHopmaumen.

46. TpeboBaHunsa k nomeweHuam NBY «MOL» onpeneneHsl NpaBunammn opraHnsaumm
AEeATENbHOCTU  MHOMOQYHKUMOHASNbHBIX LEHTPOB NPEeAOCTaBEHUs TOCYAAPCTBEHHbIX W
MYHUUMNAanNbHbIX YCNyr, yTBepXAeHHbIMW nocTaHoBrieHMeM [lpaButensctBa Poccunckon
denepaunu ot 22 gekabpa 2012 roga Ne 1376.
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MagBa 20. Noka3aTenu JOCTYNHOCTU U Ka4yecTBa rocyfapCTBeHHOMU YCIyru, B TOM
yucne KoOM4eCcTBO B3aUMOAENCTBUMN 3asiBUTENS C AOIMKHOCTHBLIMM nulamum npu
npeaocTaBreHUn rocyaapCcTBEHHOW YCIyru U UX NPOAOIIKUTENIbHOCTb, BO3MOXHOCTb
nony4yeHust UHPopMaL MM O xoae NnpeaocTaBieHUA rocyfapCTBEHHOMU YCIyru, B TOM
yucre ¢ ucnofnb3oBaHMeM UHGOPMaLMOHHO-KOMMYHUKALMOHHbIX TEXHONOIMN,
BO3MOXXHOCTb IM60 HEBO3MOXHOCTb NOJNy4YeHUsA rocyaapCTBEHHOM yCnyru B
MHOroyHKLUMOHarIbHOM LieHTpe NpeaocTaBrneHUs rocyaapCTBEHHbIX U
MyHULMNanbHbIX yCrnyr (B TOM Yucrne B NOJIHOM o6beme), B No6OM TeppuTopuarbHOM
noapasaeneHUu opraHa, NpeAocTaBnAOLWEro rocyaapcTBeHHYH yCnyry, no BbiIoopy
3aAaBUTENA (IKCTeppuUTOpMUanbHbIA NPUHLMM), NTOCPEeACTBOM 3anpoca o
npeaocTaBlneHNUN HECKOSTbKUX rocyAapCTBEeHHbIX U (MnU) MyHULUMNanbHbIX YCIyr B
MHOro(PyHKLMOHarNbHbLIX LLeHTpPax npeaocTaBreHusi rocyfapCTBEHHbIX U
MyHULMNANbHbIX YCNYT, NpeaycMOTpeHHoro ctatben 15.1 PepepanbHoro 3akoHa «06
opraHusaumm npeaocTaBfieHUA rocyAapCcTBEHHbIX U MyHULMNANbHBLIX YCIyr»

47. NokasatenaMmm JOCTYNHOCTU rocy4apCTBEHHOW YCNYru ABMSOTCS:

1) Hanuume odmumanbHoro camrta [NaBHOro ynpaeneHuss B ceTn «VIHTepHeT» C
pasMeLLleHHOMN aKTyarnbHOM MHopMauMen o nopsgke npesocTaBneHus rocyaapcTBEHHOM
yCnyru;

2) Hanuyue cnpaBOYHbIX TeNedOHOB yYpexaeHun, [naBHOro ynpasneHus;

3) BO3BMOXHOCTb 3asiBUTeNss 00paTUTbCA IMYHO, MO nNpeaBapuTeNnbHOM  3anucuy,
NnocpeacTBOM HanpasfeHus 3asBfeHna O npefocTaBNeHun rocydapCTBEHHOW YCnyru no
noyTte, B ArNeKTPOHHOW hopMe, B TOM YuCrie C ucnosb3osaHnem NopTtana;

4) BO3MOXHOCTb OBpalleHns 3a nonyyeHveM rocyaapctseHHon yenyrm NBY «MoL», B
TOM 4ucne NOCPeACcTBOM 3anpoca O NpeocTaBNeHNN HECKOSbKUX roCyAapCTBEHHbIX U (MNn)
MYHULMMAnNbHbIX YCAyr B MHOrOYHKLUMOHANbLHOM LeHTpe (ganee - KOMMMEeKCHbIM 3anpoc),
npegycMoTpeHHoro ctatben 15.1 ®enepanbHoro 3akoHa «O6 opraHusauum NpeaocTaBneHns
rocyapCTBEHHbIX U MYHULIMNANbHBIX YCITyr».

Mpn obpaweHnn 3asBUTENs C 3asBNEeHWEM O NpPefoCTaBfeHUN roCygapCTBEHHOM
ycnyrm B BY «MO®LL» npegoctaBneHne rocygapCTBEHHbIX YCIYrT, YKa3aHHbIX B KOMMIIEKCHOM
3anpoce, opraHusyetrca 'BY «M®L» nytem cocTaBneHusi 3asiBNeHus o npenocTaBreHnn
rocyapCTBEHHOW YCIyrn B COOTBETCTBUU C NYHKTOM 149 AIMMHUCTPATUBHOIO pernamMeHTa.

48. NokasaTtensmu KayecTsa NpegocTaBneHns rocygapCcTBEHHON yCryrm ABAA0TCS:

1) cobniogeHne cpoka u nopsiaka npegocTaBneHnst rocyaapCTBEHHON YCNyri;

2) BO3MOXHOCTb NosyvyeHns nHgopmaumm o0 xoae npenoctaBrieHnsl rocyaapCcTBEHHOM
ycnyru,

3) oTcyTCTBME B YyypexaeHun, [MnaBHOM ynpaBneHun o6oCHOBaHHbIX Xanob no
BOMpPOCY NpeaocTaBneHns rocyaapcTBeHHON yCrnyru;

4) oQHOKpaTHOEe B3aUMOAENCTBME 3aABUTENS CO CMELManncToM yupexneHus.

49. locypnapcTBeHHas  ycnyra no  3KCTeppuTOpuanbHOMY  MPUHUWUNY  He
npegocTaBrnseTcs.

MagBa 21. NHble TpeboBaHUs, B TOM YUCHe YYUTbIBaoLWmMe 0CO6GeHHOCTHU
npeaocTaBrieHMA rocyaapCcTBEHHOM YCIyru B 3f1IEKTPOHHOM popme

50. 3asiBNeHne W [OKYMEHTbl, YyKasaHHble B nyHkTe 17 AAMUHUCTPATUBHOIO
pernameHTa, MOryT nogaHbl 3asiBUTENIEM B 3MEKTPOHHOW ¢opMe B COOTBETCTBUM C
depepanbHbiM  3akoHOM  «O6  opraHuM3auuMn NPefoCTaBfeHUs]  FOCYAapPCTBEHHbIX U
MYHULMMNANbHBIX YCIyr».

51. B cnyyae HanpaBrneHnst JOKYMEHTOB, yKa3aHHbIX B NyHKTe 17 AQMUHUCTPATUBHOIO
pernamMeHTa, B 3M1eKTPOHHOM BWAE, OHU AOIMKHbI ObITb MOANUCAHbI NPOCTON 3NEKTPOHHOW
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noanucbio B cooTBeTcTBUMM ¢ PeaepanbHbiM 3akoHoM oT 6 anpensa 2011 roga Ne 63-03 «O6
3NEKTPOHHOW NOANUCKY.

52. B uenax nony4vyeHus rocygapCTBEHHOW YCNyrn B 3NEKTPOHHOW (hopMe 3asiBUTENIO
obecnevnBaeTCcsa BO3MOXHOCTb:

1) nonyyeHnss  mMHopmaumm O NPenocTaBfeHUN  TOCYAAPCTBEHHOW  yCrnyrn
nocpeacTBOM  UCMOMb30BaHUA oduumnanbHOro camta [NaBHOro ynpasneHUss B CETU
«WNHTepHeT» 1 lNopTana;

2) KonupoBaHNA OPMbl 3aaBMNEHNA MNOCPEACTBOM WCMOSb30BaHUA OdULManbHOro
canta [naBHoro ynpasneHus B cetn «MHTepHeT» un MNopTana;

3) nonyyeHus 3asiBUTENEeM CBEAEHUN O Xo4e BbINOSIHEHUS roCyAapCTBEHHOM YCMyru
nocpeacTsoM ucnonb3oBaHus MNopTana.

Paszpgen lll. CocTaB, nocnenoBatenibHOCTb U CPOKU BbINMOSIHEHUA aAMUHUCTPATUBHbIX
npouenyp (aencreumn), Tpe6oBaHMA K NOPAAKY UX BbIMOSIHEHUS, B TOM YUcne
OCOOEHHOCTU BbINONIHEHNUA aAMUHUCTPATUBHbIX nNpoueayp (AeMcTBUN) B 3NIEKTPOHHOM

¢opme

MaBa 22. UcuyepnbiBalowWwuim nepevyeHb agMMHUCTPATUBHBIX Npoueayp (AencTteumn)
npuv npeaocTaBneHUU rocyaapcTBEHHOMW yCnyru

53. lNpegocraBneHne rocygapCTBEHHOW YCNyrn BKNOYaeT B ceba cneaywowme
agMVHUCTPATMBHbIE npoLenypbl (A4encTBus):

1) npuem ©n perncTpauns OOKYMEHTOB, HeobxoauMMblx Ans  npeaocTaBreHus
rocyapCTBEHHON yCIyru;

2) (hopmmnpoBaHue 1 HanpasneHne MeXBeAOMCTBEHHbIX 3arpOCoB;

3) pacCMOTpeHne [OOKYMEHTOB AN YCT@HOBMEHWS MpaBa Ha  MOnyyYeHue
rocygapCTBEHHOW YCIyru, MPUHATUE pelleHus O npefocTaBneHun nmbo o6 oTkase B
NPeaoCTaBNEHUN 3asfBUTENIO TOCY4APCTBEHHOW YCNyrM W yBeAOMIEHME 3asBUTENsS O
pesynbtaTte  pacCMOTPEHMS  OOKYMEHTOB,  HeobXoauMbliX AN nNpegocTaBneHus
rocyapCTBEHHON YyCIyru;

4) nopaAgOK  OCYLLUECTBNEHUS  aAMUMHUCTPATMBHBIX  npoueayp  (aenctsun) B
3MNEeKTPOHHON hopme, B TOM YMChe C ucnonb3oBaHuem Noprtana;

5) npegocTaBneHne eXXemMeca4yHon AEHEXHON BbINnaThl;

5) nopagok ncnpaeneHnsa OONyLWeHHbIX onevyaTok n (Mnun) owmbok nnn HanpaeneHus
WHopMaumm o6 OTCyTCTBMM oOneyvyaTok M (MnNn) owmnbOK B BblOAHHbLIX B pesynbrare
NpeaoCTaBneHns rocygapCTBEHHOM YCyrn AOKYMEHTax.

54. [JOMKHOCTHLIMU NULL@MW, OTBETCTBEHHbIMW 32 BbINOMHEHME AaOMUHUCTPATUBHbIX
npouenyp (Ooencteur) npu  nNpegocTaBNeHUU  rocygapCTBEHHOM  YCNyru,  SBMSOTCA
AOMKHOCTHbIE NnLa 1 cneunanucTbl yY4pexaeHun.

MaBa 23. lNMpuem n perncrpaumsa AOKYMEHTOB, HEOO6XoaUMbIX ANnA npeaocTaBeHUsA
rocyaapcTBeHHOW yCnyru

55. OcHoBaHWeM Ons Hayana agMUMHUCTPaATUBHOW Npoueaypbl aBnseTca obpalleHue
3aABUTENSA C AOKYMEHTaMM, yKasaHHbIMW B NyHKTe 17 AOMUHUCTPATMBHOIO pernamMeHTa.

56. MNpuem 3aaBuTenen B ydpexaeHuum BeOeTCs B Nnopsagke XMBOWM odepean unm no
npenBapuUTENbHON 3arnucu.

MpenBaputTenbHasa 3anucb OCYLLECTBISAETCA NpU NIMYHOM obpalleHun 3asBuTenen B
yypexaeHue unm no TenedoHy.

Mpn npegBapuTEnbHOM 3anucK 3asBUTeENb coobLLaeT CBOM NepPCOHarnbHble OAaHHbIE U
Xenaemoe BpeMsi NpeacTaBneHns 3asBneHns Ha NonyyYyeHne rocyaapCTBEHHOM YCIyru.
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lMpenBaputenbHasa 3anucb OCYLLECTBNSAETCA MyTeM BHECEeHUs MHGOopMauuu B KHUTY
3anuncu 3asBuTenen, Kotopas Be4eTcs Ha ByMaXKHbIX UK 3ANEKTPOHHbLIX HOCUTESSAX.

3assuTtento coobllaeTca Bpems MOCELEHNA M KabMHET npuema 3asiBfeHus, B
KOTOpbIN crieqyeT obpaTuTbCes.

57. Cneumanuct yuypexneHus:

1) NnpoBepAeT HanuMune OOKYMEHTOB, YyKa3aHHblX B MyHKTe 17 AOMUWHUCTPATUBHOIO
pernameHTa, HeobxoaMMbIX A58 NPeaoCcTaBneHns rocyqapCTBeHHOW YCryri.

MakcumarbHbIN CPOK BbINOMHEHUS AENCTBUSA COCTaBNAET 3 MUHYTHI;

2) crnivyaeT NpeacTaBrieHHble 3K3eMMAspbl KONUN AOKYMEHTOB C opurMHanamu. Ecnm
npeacTaBrieHHble KOMUU JOKYMEHTOB He 3aBepeHbl, CreunanucT yYpexaeHns, Cnmyame Konum
AOKYMEHTOB C WX MNOAJSIMHHBIMU 3K3eMMNapaMu, BbIMOSHAET Ha HUX Hagnucb 06 ux
COOTBETCTBUM MOASIMHHLIM 3K3eMnnsipaMm, 3aBepseT CBOer MNoAnucbid C  yKa3aHueM
damunuun, MHNLManos.

MakcumarbHbIN CPOK BbIMOMHEHUS OEUCTBUSA COCTaBnsaeT 1 MUHYTY Ha Kaxayro napy
«OOKYMEHT-KOMu1s»;

3) Npon3BOANT  perucTpauuio  OOKYMEHTOB,  YKasaHHbIX B MYHKTe 17
AOMUHUCTPaATUBHOIO pernameHTa, B IeHb UX NOCTYNNEHNS B yYpexaeHue.

MakcumarbHbIN CPOK BbINOMTHEHUS AENCTBUSA COCTaBNAET 3 MUHYTHI;

4) BbldaeT pacnucky o npuveme (perncrpauun) JOKYMEHTOB, yKasaHHbIX B MyHKTe 17
AOMWHUCTPATUBHOIO perfnamMeHTa.

MakcumaribHbIM CPOK BbINOSMIHEHUSA OENCTBUSA COCTaBMsAeT 1 MUHYTY, NpU HanpasneHum
AOKYMEHTOB MO MoYyTe - 3 MUHYThI.

58. MakcumManbHbI CPOK BbINONMHEHNA aAMUHUCTPATUBHOW MNpoueaypbl He [OO0SMKeH
npesbiwaTb 15 MUHYT.

59. PesynstaTtoM BbINOMHEHUA agMUHUCTPATMBHOW Npoueaypbl SBMASETCA NpUeM u
pernctpaumsa cneumannucToM yupexaeHnsa 3asaBneHnsa n npunaraeMblx K HeMy JOKYMEHTOB.

60. Cnocob dmkcauum pesynbtata agMUHUCTPATUBHOW Npouenypbl: perncrpaums
3asiBfeHUs B XXypHarne pernctpauumn 3asiBfieHui 0 NnpegocTaBieHnn exeMecayHON JeHEXHON
BbINaThl.

61. AODMMHUCTpaTUBHaA npoueadypa, OcyllecTBnseMas B 3NEeKTPOHHOM  Buae,
NpPOn3BOANTCA C YYETOM OCODEHHOCTEW, YyKasaHHbIX B rnaBe 26 AAMUMHUCTPATUBHOIO
pernamMmeHTa.

MaBa 24. (DOPMVIpOBaHI/Ie n HanpaBlrieHne MexBegoMCTBEHHbIX 3anpocoB

62. OcHOBaHMEM A5l Havarna BbINOIHEHUS aAMUHUCTPATUBHOW NMpoueaypbl ABNSeTcH
npyemMm W peructpaumss [AOKYMEHTOB, YyKasaHHbIX B MyHkTe 17 AOMUHUCTpPaTUBHOINO
pernamMmeHTa.

63. Cneumanuct y4ypexgeHuss B TedyeHMe 2 paboumx [HEW CO OHS npuema u
pernctpaumn OOKYMEHTOB, YKa3aHHbIX B MyHKTe 17 AOMWHUCTPATMBHOIO perfnamMeHTa,
HanpaBnsaeT B TeppuTopuarnbHbin opraH eHcnoHHoro doHga Poccuiickon depepauum no
MECTY XWUTeNnbCTBa 3asiBUTESIS 3arpoc O MNOMyYeHUU 3asiBUTENEM eXeMeCAYHOWN OEeHEeXHOMU
BbINfiaTbl B COOTBETCTBUUN C (pefeparibHbIM 3aKOHO4ATENBCTBOM.

64. B TeyeHne 1 pabodero gHs, crnegyowlero 3a AHEM MOMyvYeHUst 3anpallinBaemblX
CcBeJeHWn, cneunanucT yuypexaeHus NpoBepsieT NOSTHOTY NOyYEHHbIX CBEAEHUN.

Bce  3anpoweHHble  OOKyMeHTbl  (CBegeHusl),  MNOMlyYeHHble B paMKax
MEXBEAOMCTBEHHOIO MHMOPMALMOHHOIO B3auMOLENCTBUSA, NPUOBLLAOTCA K KOMMMEKTY
AOKYMEHTOB, HEOBXOAUMbIX ANA NPefoCTaBNeHns rocyaapCTBEHHOM YCIyTW.

65. PesynsraTtom BbINOSTHEHNA aaAMWHUCTPaTUBHOM npoueaypbl ABSETCA
dopMmnpoBaHmne 1 HanpaeneHne MexxBeoMCTBEHHOIO 3arnpoca.

66. MakcnmanbHbI CPOK BbINOSTHEHNA aLMUHUCTPATUBHOW Npoueaypbl He OOrmKeH
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npeBblwaTh 2 pabounx aHs.
67. Cnoco6 dmkcaumm pesynstata agMUHUCTPATUBHOM MpoLedypbl: perMctpaums
3anpoca B XypHare UCXOAsLLeNn JoOKYMeHTauuu.

MaBa 25. PaccmoTpeHue AOKYMEHTOB A1 YyCTaHOBIEHUA NpaBa Ha nosfyyeHne
rocyaapcTBeHHOW YCIyru, NPUHATUE peLueHnsa O npeaocTaBneHnn nmbo ob oTkase B
npenocTaBrieHUN 3asABUTESO FocyAapCTBEHHOM YCNYyrn U yBeflOMIIeHMe 3asBUTENS O

pe3ynbTaTe pacCMOTPeHUs1 LOKYMEHTOB, HeobXxoAuMbIX AN npeaocTaBleHus

rocynapCTBeHHOM yCnyru

68. OcHOBaHMEM ANsa Havana agMMHUCTPATMBHOW Npouenypbl ABASETCS NOCTyNneHne
B yypexaeHue OOKYMEHTOB, YKasaHHbIX B MNyHKTe 17 AOMUHUCTPATUBHOIO perrameHTa, u
AOKYMEHTOB, YKasaHHbIX B NyHKTE 22 AOMWHUCTPATUBHOIO pernamMeHTa, MoslyYeHHbIX B
pamMKax MexBegoMCTBEHHOIO MHGOPMAaLMOHHOIO B3anMOAEeNCTBUS.

69. ObpalieHre 3asBUTENs C AOKYMEHTaMW, HeoOXOoAMMbIMK ANS NpeaocTaBreHus
rocygapCTBEHHOW yCryrn, He MOXeT ObiTb ocTaBneHo 6e3 paccMmoTpeHns NMbo paccMoTpeHO
C HapyweHMeM CpOKOB MO MNPUYUHE NPOAOIHKUTENBHOrO  OTCYTCTBUSA  (OTMyCKa,
KOMaHONPOBKM, BONME3HN NN YBONBbHEHMS) CNeumanucTa yupexneHus.

70. Cneumannct yuypexaeHus Ha OCHOBaHUN JOKYMEHTOB 3asBUTENS:

1) onpegensieT HanMyne OCHOBaHWU ONs NpefoCcTaBneHns rocyaapCTBEHHON YCIyru;

2) ycTaHaBNMBaEeT HanMuMe OCHOBaHWW Onsi  OTKasa B  NpeaocTaBfieHuu
rocygapCcTBEHHOM YCIyru.

71. Cneumanuct y4dpexaeHmss opMmnpyeT KOMMMEKT LOKYMEHTOB, HEOOXOANMbIX Ans
npegocTaBrieHnsi rocygapCTBEHHOM YCnyru, BBOAUT B MH(OPMALMOHHYIO cucteMmy «EauHbIN
coumanbHbIin  pernctp Hacenenus» (panee - WC «ECPH») ceBegeHua o 3asButene,
NPON3BOANT HAYUCNEHME CYMM €XeMeCAYHOM [AEHEeXHOW Bbinnatbl WU MNpU  HanmMyuuu
OCHOBaHW AONnsi NpefocTaBfeHnsa rocygapCTBEHHOW  YCryrM NoarotaBAMBaEeT  NPOEKT
pacrnopsiXeHNsa 0 NPeaoCcTaBNeHUN eXXeMeCAa4YHON AEeHEXHON BbINMaThl.

B cny4ae oTcyTCTBMA OCHOBaHWUM AN NpefocTaBfieHUA rocyJapCTBEHHOM YCIyrn
crneumanucT  ydpexaeHusa noaroTaBnvMBaeT MNPOEKT pacnopskeHna o6 oTkase B
npefoCcTaBeHNN eXeMeCAYHOM OEHEXHOWN BbinnaTbl.

B npoekte pacnopsbkeHust 06 OTkase B NpedoCTaBliEHUU E€XEMECSYHOW OEeHEXHOW
BbinnaTtbl B 06s13aTeNbHOM NOpPsiAKE yKa3blBalOTCA NpaBOBble OCHOBaHMS Takoro oTkasa.

MakcumarbHbIN CPOK BbINONHEHUS AencTBus — 30 MUHYT.

72. TpoekT pacnopsikeHnsa n chopMMPOBaHHLIN KOMMNEKT LJOKYMEHTOB, HEOOXOANMbIX
ANa  NpefocTaBneHus rocydapCTBEHHOW ycryru  (ganee - KOMMMEKT  [OOKYMEHTOB),
nepegaercsa Ha MNPOBEPKY [OOMMKHOCTHOMY JNvUy  YyYpeXOeHusl, OTBETCTBEHHOMY 3a
NPaBUNbHOCTbL NPefoCTaBNeHNa rocydapCTBEHHOW Yycrnyrn (ganee - cneywanuct no
KOHTPOSH0).

MakcrmarbHbIN CPOK BbINOMHEHUS AeNCTBUSA - 1 MUHYTA.

73. CneumMannuct nNO KOHTPOM MpOBEPSIET MNPOEKT pPacCropsPKEHUsT U KOMMSEKT
AOKYMEHTOB Ha cobntoaeHue:

1) HOPM OENCTBYIOLErO 3aKOHOAATENBbCTBA NPY NOArOTOBKE NPOEKTa PacrnopsiKEHUS;

2) nopsagka npoBefeHus  agMUMHUCTPATUBHBIX — Mpouenyp, BbIMNOMHEHHbIX [0
OCYLLECTBMSAEMbIX UM OENCTBUN.

MakcumarbHbIN CPOK BbINOMHEHUS AeNCTBUSA cocTaBnaeT 15 MUHyT.

74. CneumMannuct MO KOHTPOMIO, B ClNyyYyae OTCYTCTBMS 3aMeyaHuh K MpPOEKTY
pacrnopsbkeHnss BU3WpyeT ero u B nopsgke [Aenonpou3BoactBa  nepepaeT  MpoekT
pacrnopsKeHNss U KOMMNMEKT AOKYMEHTOB Ha NOANUCL PYKOBOAUTEMIO yupexaeHnsa nmbo nuuy,
ero 3amMeLlaroLlemy.

75. PykoBoantenb yuypexgeHus nmbo nuuo, ero 3ameularollee, paccmatpuBaet
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NPOEKT pacnopsikeHUss U KOMMMEKT [OOKYMEHTOB, B Clyyae OTCYTCTBUS 3amMeyvaHui
noanucbiBaeT pacrnopsXXeHne u B MoOpsiake Aenonpou3BoAcTBa BO3BpallaeT creumanucty
yupexaeHus.

76. NognucaHHoe pykoBoauTENEM ydpexaeHus nmbo nuuoMm, ero 3ameLlarolmm,
pacnopsiKeHue 1 KOMMMEKT JOKYMEHTOB (hOPMUPYIOTCA B NMUYHOE AENo 3asBUTENS.

77. Pesynbratom BbIMOMHEHNSA aAMUHUCTPaTUBHOWN npouenypbl aBnsieTcs
paccMoTpeHne AOKYMEHTOB, HeoBXxoaMMbIX ANs NpefoCTaBNeHnsa rocygapcTBEHHOM YCyrn 1
NPUHATUE OOQHOIO U3 peLUeHUN:

1) 0 NnpegoCTaBNEHNN EXXEMECAYHON AEHEXHON BbINNaThl;

2) 06 oTkase B NpegoCTaBNEHNN eXEMECAYHON AEHEXHOW BbiNNaThbl.

OcHoBaHUA ONg OTKasa B MNPEedOCTaBiEHUN eXeMeCSAYHOM [EeHEeXHOW Bbinnathbl
yKasaHbl B MyHKTe 26 AOMUHUCTPATMBHOIO perfiaMmeHTa.

78. MakcumManbHbI  CPOK  BbIMOMHEHUS a4MUHUCTPATUBHOW npouenypbl NPUHATUSA
pelleHns o npegoctaeneHun nnbo ob oTkase B NpeaoCTaBNEHUN rocyqapCTBEHHOW YCNyru
coctaenset 10 kaneHgapHbIX OHEN CO OHA NpueMa U pernctpauum JOKYMEHTOB, YKas3aHHbIX
B NyHKTe 17 AOMUHUCTPATUBHOIO perfameHTa.

79. O npuHATOM pelleHnn o6 oTkase B NpeaoCcTaBfEHUN €XKEMECAYHOW AEHEXHON
BbiNnaTbl yypexgeHne B TevyeHue 5 paboumx OHEW B MUCbMEHHOW dopme yBeooMNsAeT
3a8BUTENSA O MPUHATOM peLLeHUMU, C yKasaHMeM MpUYMH U OCHOBaHUW OTKasa W nopsiaka
obXanoBaHUsA AHHOTO PELUEHUS.

YBegomneHve HanpasnseTca 3asBuTento crnocobom, Mno3BONSALWMM MOATBEPANUTb
dakT 1 gaty ux nonyvyeHna agpecatom.

80. dukcaumss  pesynbrata agMWHUCTPATMBHOM  npouenypbl  OCYLLEeCTBMASETCH
crneunanuctom yupexgeHus B IC «ECPH».

81. AOMuMHUCTpaTnMBHaA npoueadypa, OcCyllecTBndeMad B 3NEeKTPOHHOM  BuAe,
npon3BOANTCA C Y4YeTOM OCODEHHOCTEN, YyKasaHHbIX B rmaese 26 AOMUMHUCTPaTUBHOIMO
pernameHTa.

MagBa 26. Nopapok ocywecTBNeHUA aaAMUHUCTPATUBHBLIX npoueayp (AencTteun) B
3NeKTPOHHOU hopMme, B TOM YuMcrne ¢ ucnosnb3oBaHmem lNopTtana

82. [lokyMeHTbl, Heobxoaumble ANs NpPegoCTaBfeHUs rocyaAapCTBEHHOW yCnyru,
yKa3aHHble B NyHKTe 17 AOMUHUCTPATUBHOIO pernameHTa, MoryT OblTb NogaHbl 3asBuUTENEM
B  dopMe  OneKTPOHHbIX  [AOKYMEHTOB C  WUCNOSIb30BaHWEM  WMH(OPMAaLMOHHO-
TENEeKOMMYHUKALUMOHHBLIX ceTer obLwero nonb3oBaHus, B TOM 4ucrie cetn «VHTepHeT»,
Bkntovas MNopTtan.

OneKkTpoHHasa dopMa 3asBreHNss COOTBETCTBYET pekoMeHayeMon hopMe 3asiBIIEHNS,
npuBeAeHHON B NpunoxeHnn 1 K AQMUHUCTPATUBHOMY perfiameHTy.

83. [loctyn K dopme 3adBMNeHUs B 3SEKTPOHHOM (popMe OcCyLLeCTBNSeTcs nocne
pernctpauuun 3assutend Ha lNopTtane.

[aHHble, ykasaHHble 3asBuUTEneM npu peructpauum Ha [lopTane, aBTOMaTU4eCKu
3anoriHAKT COOTBETCTBYIOLIME TMOMs 3asdABfleHUd O MpedocTaBneHun rocygapCTBEHHOM
ycnyru. 3asaBuTento HeobxoaMMO TOMbKO BHECTU HeOoCTalowy UHopMauuio, NPUKpenuTb
Heobxoanmble JOKYMEHTbI B 9NEKTPOHHOM BUAE (CKaH-KOMUK).

CeefeHusa o ctagusax NPOXoXAeHUs 3asdBreHUs O NpeaoCcTaBleHnun rocyaapCTBEHHON
yCnyrn B 3MNeKTpoHHOW dhopme nybnukytotcs Ha [lopTane Ha nepcoHanbHbIX CTpaHUuax
3aABUTENA U HaNpaBNATCHA Ha agpec 3NEKTPOHHOM NOYThI 3adBUTENS, KOTOPbIN Obln yKasaH
npwu 3arnorHeHUN 3asiBNeHus 0 NpegocTaBreHnn rocygapCTBEHHOM YCNYrn B 3NEKTPOHHOW
dopme.

84. YBegomneHne 3asBUTENs O MNPUHATOM K PaCCMOTPEHUIO 3adBfeHun o
NpeaoCcTaBeHnn rocydapCTBEHHOW YCNyru, a Takke O HeobxoouMMocTu npeacTaBneHus
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HeobXoOMMbIX K HeMYy [OOKYMEHTOB OCYLLUECTBNSETCA YYPEeXOAEHWEM He no3gHee OAHOro
paboyero AHs, creagylowero 3a AHEM 3arnofiHeHUs 3asBUTENEM COOTBETCTBYHOLLEN
WHTepakTuBHOW bopMbl Yepes [NopTan.

YupexaeHune He nosaHee criegytollero pabovero AHSA Co AHS perncTpaumm 3asaBrneHus
O npenocTaBneHUM rocyaAapCTBEHHOM  YCMyrn  COrfacoBbLIBAET C  3asBUTENEM C
ncnonb3oBaHMEM cpeacTB TenedOHHOW UM ANIEKTPOHHOM CBA3U, BKtoYas MHGOPMaLNOHHO-
KOMMYHMKaALMOHHYO CBA3b «VIHTEpHET», NOYTOBOM CBA3M AaTy M Bpemsi ero obpalleHunsa B
[MmaBHOe ynpaBreHue.

85. PaccmoTpeHne 3asiBNeHns U OOKYMEHTOB, HeobxoauMbIX OnA NpeaocTaBrieHus
rocyapCTBEHHOW YCNyru, nofly4YeHHbIX B 3NIEKTPOHHOM POpMe, OCYLLECTBNAETCA B TOM Xe
nopsgke, 4YTO W pacCMOTpPeHMe 3asiBfieHMss WM OOKYMEHTOB, Heobxoaumbix  Ans
npefocTaBrieHns  rocya4apCTBEHHOM  yCnyru, npegycMOTpeHHOM  rmaBamu 23 — 25
AOMWHNCTPATUBHOIO perfiaMmeHTa.

86. YBegomneHna o xode npenocTaBrneHUs rocyaapCTBEHHOM YCNyru, O MNPUHATOM
peleHnn 0 NpeaocTaBneHnn rocyaapcTBeHHOM ycnyrm nmbo ob oTkase B npegocTaBneHuu
rocyapCTBEHHOW YCNyrn, HanNpaBnsalTCA 3a8BUTENO B ANIEKTPOHHOW pOpMe, eCriin MHOE He
yKasaHo 3asBUTENEM B 3asiBNIEHUN.

87. Nony4eHne 3asBuTenem pesynsrata rocygapCTBEHHOM YCNyrn B 3SIEKTPOHHOM
dopme He nNpesyCMOTPEHO.

MaBa 27. NpepocTtaBneHne eXxXeMeCA4YHON AEHEXHOMW BbIinnaTbl

88. OcHoBaHMeM Onst Havana BbINOIHEHUS aAMUHUCTPATMBHOW NMpoueaypbl ABASETCA
noanucaHne pykoBoauTenem yypexaeHusa nmbo nmuoMm, ero 3aaMmeLLaoL MM, pacrnopsbkeHms o
npefoCcTaBeHNN eXeMeCAYHOM OEHEXHOWN BbinnaTbl.

89. Cneumanuct ydpexgeHusa, B [OOIMKHOCTHble O0653aHHOCTU KOTOPOro BXOOMUT
dopMmnpoBaHMe BbINMAaTHbIX AOKYMEHTOB (ganee - cneuywanuct no Bbinnarte), rotoBuT
nnaTtexHoe MopyyYeHne Ha BbiNnaTy €XeMeCA4YHOW OEHEXHOW BbinnaTtbl AN OopraHv3auumu
denepanbHOM MNOYTOBOM CBA3U (danee - nnaTeXxHoe nopyyeHne) nmbo CnuMcok Ha
nepeyncrieHne OeHeXHbIX CPenCTB Ha pacyeTHbI CYET 3asaABUTENsl, OTKPbITbIA MM B
KpeauTHOM opraHusauum (ganee - CNUCOK Ha nepevucrieHne [AEHEeXHbIX CpPeacTs) B
COOTBETCTBUM CO CNOCOBOM BbINMAThI, yKa3aHHbIM B 3asiBIEHUMN.

Cpok BbINOnHeHNA aencteus - 1 paboyunn aeHb.

90. MNnatexxHoe nopyyeHne nNMBO CMNMCOK Ha nNepeyvnucrneHne OeHEeXHbIX CcpeacTs
npoBepsieTcst ByxranTepom 1 3aBepsieTcs Nognucblo Byxrantepa v NOANUCHI0 PYKOBOAUTENS
yypexaeHusa nmbo nuua, ero 3ameLlaroLLero.

Cpok BbINonHeHNs aenctems - 1 padbounn geHb.

91. MNnatexHoe nopydeHne nNMBO CNMCOK HanpaBnsaeTCa yypexnaeHUeM B KpeaouTHYHO
opraHusaumio nmbo B opraHmMsaumto pegepanbHOM NOYTOBOM CBA3N.

Cpok BbINOMHEHUS AenCcTBUA cocTaBndaeT 1 AeHb.

92. lNpenocraBneHne exemecA4YHON [EHEXHOM BbiNMaTbl MPUOCTaHaBNMBAETCA B
crnyyae HernomnyyYeHusi exemMecA4yHOM [OEeHEeXHOW BbinfaTbl, BbiNSladynBaemMon 4epes
opraHusaumm egepanbHOM NOYTOBOW CBA3M, MNorydaTeneMm exXemMecsyHOW [OeHEeXHOW
BbiNnaTtbl B TEYEeHWe LWeCTU MecsueB Moapsid - C NepBoro Yicrna mecdua, cnegyroulero 3a
MeCsSLEM, B KOTOPOM UCTEK YKa3aHHbIN CPOK.

YBegomrneHne O MPUOCTAHOBEHUN MNPEOOCTaBMEHUS EXEeMECSAYHOM OEeHEXHOMN
BbINfaTbl HAaNPaBnsSeTCA ydYpeXOAEHNEM MNONyyYaTento eXXeMeCcsaYHON OEeHEXHOW BbinsaTbl Mo
noyTe (NEKTPOHHOM Mo4vTe) B TeyeHne 5 paboumx OHEW CO OHS MPUHATUS peLLeHus O
NPUOCTAHOBIIEHMM NPEAOCTaBEHNST E€XEMECAYHON [OEHEXHOW BbiNnatbl MO  agpecy,
yKazaHHOMY B 3adBMEeHUN.

MakcmMmarnbHbI CPOK BbIMOSTHEHUS agMUHUCTPATMBHOW MpoLeaypbl COCTaBNSET He
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bonee 2 pabounx gHeNn.

93. lNMpu ycTpaHeHUn OBCTOATENLCTB, yKasdaHHbIX B NyHKTe 92 AAMWHUCTPaATUBHOIO
pernameHTa, BO30OHOBMEHME NPefoCTaBfEeHNs EeXEeMeCAYHOM [AEHEeXHOW Bbinnarhbl
NpoM3BOANTCA C MEPBOrO YMcna Mecsila, C KOTOPOoro yypexaeHnem 6bino npuocTaHOBEHO
NpeaocTaBrieHne exeMeCAYHON AeHEeXHOW Bbinnatbl. [1pyu 3TOM HenonyYyeHHble CyMMbl
eXEMECAYHON [EHEeXHOW BbINaThbl BbINMA4YNBAOTCA 3a BCe BpPeMs, B TeYeHWe KOTOpOro
eXXeMeCsIHHON AeHEeXHOW BbinnaTtbl 6bina npuocTaHoBMNEHa.

94. lMNpenocTaBneHne exXemMecsyHOW [OeHeXHOW BbinnaTtbl  MpekpawaeTtcsa B
crneaylowmx cny4vasx:

1) cMepTb nony4varens exXemMeCsa4YHOW [OEeHEeXHOW BbinnaTbl, MPU3HaHWe CyOoM ero
6e3BeCcTHO OTCYTCTBYWOLWNM UMK ObObSABMEHME €ero ymMepLium - ¢ NepBOro 4Yucna mecsdua,
cnegywuwlero 3a MecsueM, B KOTOPOM HacTynura cMepTb nonyyaTtens exemecavyHou
AEHEeXHOW BbInNnaTbl MO0 BCTYNUIIO B CUMY pelleHne cyda O Mpu3HaHum ero 6e3BecTHO
OTCYTCTBYHOLWMM U 06 06bABNEHNN €r0 YMEPLUNM;

2) N3MeHeHne nonyyaterneMm eXxemecs4yHOM OEeHEeXHOW Bbinnatbl MecTa >XUTenbCTBa
(mecta npebbiBaHUA) - C NEPBOro 4YuMcra Mecsaua, cregylwero 3a MecsuemM, B KOTOPOM
nonyvatenb eXeMeCAa4YHOW [OEHEXHOW BbinnaTbl WM3MEHWN MeCTO XuTenbcTtBa (MecTo
npebbiBaHMs) (3a WCKNIOYEHMEM W3MEHEHUA MecCTa >XUTenbCcTBa (MecTta npebbiBaHUSA)
nony4arensa exemecsyHOW [AeHeXHOW BbinNnatbl B nNpedenax MyHALMNanbHOro pavioHa
(ropoackoro okpyra));

3) nonyyeHne exemMecsHHOW AEHEXHOW BbinNnaTbl B COOTBETCTBUM C hbeaepasribHbIM
3aKoHO4aTeNbCTBOM - C MEPBOr0 4Yucna Mecsua, crnegylouwlero 3a Mecsuem, B KOTOPOM
nony4vaTento eXemecs4yHOM [OEeHEeXHOW BbiNnaTbl YCTAHOBMEHa exeMeca4yHas [AeHexHas
Bbinnara B COOTBETCTBUM C dpeaeparnbHbIM 3aKOHOA4ATENBCTBOM.

95. Pe3ynsraTtoM BbINOSTHEHUA aAMUHUCTPATUBHOM Mpouenypbl SBSETCA NosiydeHne
3asBUTENEM eXeMeCA4YHON OEHEXHOW BbINnaThbl.

MakcmMmarnbHbIN CPOK BbIMOMHEHNA aAMUHUCTPATUBHBIX OENCTBUIA CO OHSA obpalleHus
3aABUTENA C AOKYMEHTaMM, HEOOXOAMMbBbIMWN ANA NPEeAOCTaBNEHMS roCy4apCTBEHHOW yCnyrn
00 MpefocTaBneHns eXeMeCSAYHOM [OEHEeXHOW Bbinnatbl He JormkeH npesbiwats 30
KaneHgapHbIX OHEN.

96. Pe3ynsraTtoM BbINOSTHEHUA aAMUHUCTPATUBHOM MpoLenypbl SBMSETCA NosiydeHne
3asBUTENEM eXeMeCcAa4YHON OEeHEXHOM Bbinnathbl.

97. dukcaumss  pesynbrata agMWHUCTPATMBHOM  npouenypbl  OCyLLeCTBMASETCH
crneunanuctom yupexgeHus B IC «ECPH».

MagBa 28. Nopsgok ucnpasneHns AONYLWEHHbIX onevyaTok 1 (Mnu) ownbokK
B BblaHHbIX B pe3yrnbTraTte npeaocTaBreHUs rocyaapcTBeHHOM YCyrn AOKyMeHTax

98. OcHoBaHMEM ANns Hadana agMUHUCTPaTUBHOW Mpoueaypbl aBnsieTcs obpaleHue
3asBuTena B [NaBHOe ynpasneHue c 3asBneHnem o6 wucnpaerneHun onevaTok u (unu)
owmnboK, JONYLLEHHbIX B BblAAHHbBIX B pe3yrnsraTe npeocTaBneHusi rocyaapCTBEHHOM yCryrn
AOKYMEHTax, C NPUNoXXeHneM AOKYMEHTOB, NOATBEPXKAAOLLMX oneyaTkn n (Mnn) ownoKu.

99. B cny4yae ecnu B BblaaHHbIX B pesynbrate nNpegocTaBreHust rocyaapcTBEHHON
YyCNnyru AOKYMEHTax [JonywleHbl oneyatkm u  (unu) owubkn, TO 3asBuUTENb Brpase
npeacTaBuTb B [NaBHOe ynpasneHuwe, HanpaBuUTb NOYTOBLIM OTNpaBreHneM 3asBreHue o6
ncnpaBneHMn OONYLEHHbIX OnevaTok M (Mnn) owmnboK C U3NOXKEHUEM CYTU LONYLLEHHbIX
oneyaTkm u (Unun) oWMBKM U NPUNOXEHMEM KOMUWU LOKYMEHTa, coaepallero oneyatku u
(Mnn) ownbKK.

100. Peructpaums 3asBneHns o6 wvcnpaBneHun oneyatok u  (Mnun) owwmnboK,
noctynuewiero B [NaBHOe ynpaBreHue, OCYLLEeCTBNAETCA B [JeHb €ero mnofyyeHus
OTBETCTBEHHbLIM CMEeLNannUCcToM.
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101. PaccmoTpeHune 3asaBneHnss o6 wucnpaeneHMn onedatok u  (mnu) owwmnbok
crneumanucTtoM OCYLLEeCTBRSeTCa B TedeHne 5 paboumx [HEeW CO [HA perncrpauuu
YKa3aHHOro 3asiBfieHus.

102. MNpwn ucnpaeneHnn onedatok n (Mnu) owmboK, AOMYLUEHHbIX B AOKYMEHTax,
BblAaHHbIX B pe3yrnbraTe NpefoCcTaBeHns rocyaapcTBEHHOM YCIyrn, He A0MyCKaeTCs:

1) n3mMeHeHne coaep>xaHnsa AOKYMEHTOB, ABMSIOWMNXCHA pe3ynbratoM npeaocTaBneHus
rocygapcTBEHHOW YCIyru;

2) BHeceHMe HOBOW WH(popmauun, cBegeHUM U3 BHOBb MOSTYYEHHbIX OOKYMEHTOB,
KoTopble He Obinn npeactaBneHbl NpW  nogadvye 3asdBfieHus O  NpeaocTaBreHum
rocygapCcTBEHHOM YCIyru.

103. KputepueMm npuHATUS pelleHnss o6 ucnpaBneHun oneyaTtok u (unu) owmbok
ABNAETCA Hanuyue onevatok u (unu) owmbok, OONYLWEHHbIX B LOKYMEHTaX, SABMASKOLWMXCH
pes3ynsTaToM NpeaoCcTaBneHns rocygapcTBEHHOM YCyri.

104. Pe3ynstaTom npoueaypbl SABNAETCS:

1) ucnpaBneHHble  JOKYMEHTbI,  SABMSOWMecs  pesynstatoMm  npegocTaBrneHus
rocyapCTBEHHON YyCIyru;

2) MOTMBMPOBAHHbLIN OTKa3 B UCMpPaBfiEHMM OnevaTok u (Mnn) owmnbok, AOMNYLLEHHbIX B
AOKYMEHTaXx, BblAaHHbIX B pe3ynbrate NpeaoCcTaBneHns rocygapCTBEHHOW YCyri.

105. Cnocobom  chukcaumm pesynbrata npouenypbl  SBNSIETCA  perncrpaums
NCNpaBneHHOro JOKYMEHTA UM NPUHATOrO PeLLIEHUS B XXypHarne ncxoaawiemn JOKyMeHTaumu.

106. [JokyMeHT, cogepxalimi onevatkm n (unu) owmbkn, nocne sameHbl NOANEXUT
YHUYTOXEHMIO, (pakT KOTOPOro hnKCnpyeTcs B Aene no pacCMOTPEHUIO 0BpaLLeHus.

Pazpgen IV. ®opMbl KOHTpONs 3a UCNOSIHEHMEeM AAMUHUCTPATUBHOIO perfiameHTa

Masa 29. Mopaaok ocyllecTBNEHUs TEKYLLEro KOHTPOs 3a cobrnogeHneM U
MCNOSfIHeHWEeM OTBETCTBEHHbIMU AOJKHOCTHbLIMM NIULLIAMM MONOXEHUI HACTOSILLEro
AOMMWHUCTPATUBHOIO perfiaMeHTa U UHbIX HOPMaTUBHbLIX NMPaBOBbLIX aKTOB,
yCTaHaBNMBaKOLWMX TpeGoBaHUA K NpeAoCTaBreHUI0 rocyAapCTBEHHOM yCnyru,
a TaKke NPUHATAEM UMM peLueHUi

107. Tekywuin KOHTPONb 3a cobnogeHnem nocrnegoBaTenbHOCTU OEVNCTBUMIN U CPOKOB,
onpeaeneHHbIX agMUHUCTPATMBHBIMU Npoueaypamu, NPUHATUEM PeLLUeHUn OCyLLeCTBNAEeTCA
ANPEKTOPOM YUYpeXxaeHUs B npoLlecce NpeaocTaBneHns rocygapcTBEHHOM YCyru.

Magsa 30. MNopsagok u NnepuoaAnNYHOCTb OCYLLECTBIIEHUSA NMTaHOBbIX U BHEMTaHOBbIX
NpPOBEPOK NONMHOTbI U Ka4YecTBa NpeaocTaBleHUs rocyaapCTBEHHOM yCnyru, B TOM
yncne nopAAok n GopMbl KOHTPONA 32 NOJTHOTOMN U Ka4eCTBOM NpeaoCcTaBeHUsA
rocynapCTBeHHOM yCnyru

108. NaBHOEe ynpaBneHne opraHM3yeT U OCYLLUECTBNAET KOHTPOSb 3a WUCMONHEHUEM
agMVHUCTPATMBHbBIX Mpoueayp, NpeayCcMOTPEHHbIX AOMUHUCTPATUMBHBIM — PErfaMeHTOM,
yuypexageHusamMun.

[MpoBepka NOMHOTLI U KadecTBa NpegoCcTaBeHNss rocyaapCTBEHHON YCNyrn BKoYaeT
B cebsi npoBedeHMEe NPOBEPOK, BbISBMEHNE U YCTPaAHEHME HapyLleHUW npaB 3asiBUTENEMN,
paccMoOTpeHne, MPUHATUE pPELLUEeHUn M NOArOTOBKY OTBETOB Ha obpalleHus 3asiBUTEnew,
cogepxawme xanobbl Ha pgenctena (6e3gencTBue) AOMKHOCTHBIX Nivud, paboTHWMKOB
yuypexaeHusi, OTBETCTBEHHbIX 3a MpedoCTaBfeHne rocyaapCTBEHHOW Yycnyrn (ganee -
Xanoba).

109. B uenax ocywecTBneHuUst KOHTPONS 3a MpedocTaBfeHMeEM rocygapCTBEHHOMN
yCryrn, a TakkKe BbISBMIEHUS W YCTPaHEHUs HapylleHu npaB 3asisutenen [MaBHbIM
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yrnpaBneHnem npoBoaATCA NMaHOBbIE U BHEMMAHOBLIE NPOBEPKMW.

[MnaHoBble M BHeNnaHoOBble MPOBEPKM MPOBOAATCA Ha OCHOBAHUM pPacrnopsiXeHUn
[MmaBHOro ynpasneHus.

110. BHennaHoBble NPOBEPKN y4dpexaeHun NpoBoasaTca [MaBHbIM ynpasneHuem no
Xanobawm 3aasuTenen.

[MnaHoBble NPOBEPKUN YYpEeXOAEHUA MNpPOoBOAATCA Ha OCHOBAHWW MOSYroAOBbIX W
ro4oBbIX NyiaHoB paboThbl.

111. Pe3ynetaTthbl NAaHOBbLIX U BHEMNIAHOBLIX MPOBEPOK OPOPMAAIOTCA B BUAE CNPaBKHU,
B KOTOPOM OTMEYaloTCs BbISIBMIEHHble HeOoCTaTkKM W [JalTcs NpeasiokeHus no  Ux
YyCTpaHEeHMUIO.

MaBa 31. OTBeTCTBEHHOCTb AOMMKHOCTHbIX NUL, yYpeXaAeHUs 3a pelleHus U AencTBus
(6e3pencTBMe), NpMHUMaeMble (ocyluecTBNAeMble) UMU B Xoae npeaocTaBreHus
rocyaapcTBeHHOW yCnyru

112. Mo pesynbratam NpPoBeOEeHHbIX MMaHOBbLIX M BHEMNaHOBbLIX NMPOBEPOK B criyvyae
BbISIBIEHUS  HApYyLWIEHWA npaB 3asiBUTENENn BWHOBHblIE fvua  nNpuBNekakwTcs K
OTBETCTBEHHOCTU B Nopsake, yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuinckon denepaumu.

JJOMKHOCTHbIE nvua yupexaeHus, OTBETCTBEHHbIE 3a oCyLlecTBrieHme
afMUHUCTPATMBHbLIX Mpoueayp MO NPedoCTaBNeHU0 roCyqapCTBEHHOW YCNyru, HecyT
YCTaHOBIEHHYIO 3akoHoAaTenbCTBOM Poccuinckon deneparmm OTBETCTBEHHOCTL 3a ENCTBUSA
(6espencTteue), ocyllecTBnsieMble B XOA4e NpeaoCTaBNeHNsa rocyaapCTBEHHOW ycnyrn, U 3a
peLleHnsa NpUHMMaeMble B XO4e NpeaoCTaBeHNs rocyaapCTBEHHOW YCyri.

MagBa 32. MNonoxeHnA, xapakTepusyrowue TpedboBaHMA K nopsaaky n dopmam
KOHTpOnA 3a npeaocTaBrieHMeM rocyaapCcTBeHHOMW YyCNyru, B TOM YMcrie CO CTOPOHbI
rpaxpaaH, ux o6 bLeaguHeHU U opraHMsauum

113. NpaxgaHe, wux o0ObeguHEeHMss W opraHusauuu, MOryT  KOHTPONupoBaTb
npegocTasrieHne rocyaapCTBEHHOW yCnyrM nyteM nosiydeHust uHdopMauumn no TenedoHy,
nyTeM NUCbMEHHLIX ObpaLleHnI, No INEKTPOHHOW no4vte 1 Yyepes MNopTan.

KoHTpornb 3a npegoctaBneHMeEM rocyaapCTBEHHOW YCIyrn OCyLecTBrsieTcs B oopme
KOHTponsa  3a  cobniogeHvem  nocnegoBaTenbHOCTM  OEWCTBUK,  OMNpederieHHbIX
aAMUHUCTPATMBHLIMW MpouedypaMn Mo NpegocTaBfieHU0 rocydapCTBEHHOW  YCryrn U
NPUHATUIO pelleHuU OOMMKHOCTHBIMU NuuamMmn yypexneHus, nytem npoBedeHus MpoBepoK
cobntogeHnsa U UCNONHEHNST OOMKHOCTHBIMU NLAMU YYPEXAEHUST HOPMATMBHbBIX MPaBOBbIX
aktoB  Poccuinickon  ®epepaumn, KypraHckom obmactn, a Takke  MNONOXeHWn
AOMWHUCTPATUBHOIO perfnamMeHTa.

Paspgen V. locyne6Hbin (BHecyaeOHbIN) nopsafoK 06XanoBaHMA peleHnuin u AeMcTBUN
(6e3pencTBUSA) yUpeXXaeHUs, ero AOMKHOCTHbIX Nyl

Maga 33. UHopmauusa ana 3asaBuTens o ero npase noaaTtb XKanoody

114. 3asBuTenb BNpaBe nogath xanoby Ha aencteus (besgencrteme) n (Unu) peLleHus
NPUHATBLIX (OCYLLECTBIEHHbIX) ydypexaeHnem, [MaBHbIM ynpaBneHWeM uX OOSMKHOCTHbIMM
nuuaMmn B Xo4e NpeaocTaBrieHusi roCyfapCTBEHHOW ycnyrn B gocyaebHom (BHecyoebHom)
nopsiake.

NHdopmaums o gocyaebHom (BHecynebHOM) nopsiake obxanoBaHUsa peLleHnin n (Mnu)
pencteui  (6e3gencTeus) ydpexaeHus, [MaBHOro ynpaeneHusi, WX LOSMKHOCTHbIX L
pasmMellaetca Ha [NopTane, B hegepanbHOM peectpe M Ha oduumanbHoOM canTte [naBHOro
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ynpassieHna B cetu «IHTepHeT».
MaBa 34. NpeameT xxanobbl

115. MNMpeameTom gocynebHoro (BHecyaebHoro) obxanoBaHus SBASKTCS peLleHust U
(vnn) pencteua  (6e3gencTBME)  YUpPEXOEHUs,, €ero  AOSMKHOCTHbIX Nul, MPUHATbIE
(ocywecTBnsieMble) B Xo4e NpefoCcTaBeHns rocyaapCTBEHHOM YCIyru.

116. 3aaBuTenb MOXeT 06paTUTLCA C Xanobow, B TOM Yncre B CNeayoLmx cnyyasx:

1) HapylweHMe CcpoKa perucTpaumMmM 3anpoca O npefocTaBrneHun rocyaapCTBEHHON
YCnyru;

2) HapyLLeHne cpoka npeaocTaBneHus rocyqapCTBEHHOW YCnyru;

3) TpeboBaHMe y 3aaBUTENS LOKYMEHTOB WM MHAOpMauMM nmbo ocyLiecTBNeHUs
OENCTBUWA,  nNpeacTaBneHve UM OCYLIEeCTBMEHWEe  KOTOpbIX  He  NpedyCMOTPEeHOo
HOpMaTMBHbIMM NpPaBOBbIMKM akTamu Poccuiickon degepaunm, HOpMaTUBHLIMU NPABOBbLIMM
akTamu KypraHckon obnactu ans npegoctaBrieHns rocyqapCTBEHHOM YCNYIu;

4)oTka3 B MpuMeMe [OOKYMEHTOB, MNpPeACTaBneHMe KOTOpbIX NpeaycMOTPEHO
HOpMaTMBHbLIMM NpaBoBbIMM akTamu Poccuiickon degepaumm, HOpMaTUBHLIMU NPABOBbLIMM
aktamm KypraHckon obnacTtu ons npeaoctaBneHusi rocyaapCTBEHHOW YCnyru;

5) oTKa3 B nNpeaocTaBneHuu rocyqapCTBEHHOW YCIyrn, eCnm OCHOBaHUSA OTKasa He
npeaycMoTpeHbl befepanbHbIMU 3aKOHaMU U NPUHATBIMU B COOTBETCTBUM C HUMMU MHBbIMU
HOpMaTMBHbLIMM MNpPaBOBbIMW akTamu Poccuiickon dPefepaumm, 3akoOHaMM U UHbIMU
HOpMaTMBHbIMM NPaBOBbIMU akTamun KypraHckon obnacty;

6) 3aTpeboBaHue C 3aaBUTENS NpU NPeaoCTaBeHnn rocyaapCTBEHHOW YCNyrn nnarhbl,
He npefyCMOTPEHHOW HOpMaTUBHbIMW MpaBoBbIMM akTamu Poccurckon deaepauuu,
HOpMaTMBHbLIMM NPaBOBbLIMU akTamun KypraHckon obnacTy;

7) OTKa3 opraHa, nNpefoCTaBnsaoLWero rocyaapCTBEHHY YCnyry, AOMKHOCTHOIO nuua
opraHa, nNpefocTaBnSALLEro rocyaapCTBEHHY YCNyry, B WUCMNPaBfieHUn OO0MNYyLWEHHbIX UMY
oneyaTtok U owmMbOoK B BblAaHHbIX B pesynbrate NpegocTaBneHns rocyqapCTBEHHOW YCrnyrn
AOKYMeHTax Nimbo HapyLleHne yCTaHOBMEHHOIO Cpoka TakUxX UCNPaBIeHnN;

8) HapyweHne cpoka WM nopsgka BblgayuM  OOKYMEHTOB MO pesynbratam
NpeaoCcTaBreHns rocygapcTBEHHOW yCnyru;

9) npuocTaHoBEHEe NpeaocTaBrieHnUsl rocyqapCTBEHHOW YCIyrn, ecrnn OCHOBaHus
NPUOCTAHOBIIEHUA He MNpedycMOoTpeHbl defeparnbHbiMWU  3aKOHaMU U MPUHATBIMU - B
COOTBETCTBUN C HUMMU MHbIMWU HOPMaTUBHLIMW MPaBOBbIMK akTamu Poccuiickon deaepaumm,
3aKOHaMW U UHBIMW HOPMAaTUBHbLIMU NPaBOBbLIMK akTamu KypraHckon obnactu;

10) TpeboBaHne y 3asBuTENs Npyv NPEeaoCTaBNeHMM [FOCYyAAPCTBEHHOWM  YCnyru
AOKYMEHTOB WNnn  uMHopmauun, OTCYTCTBME U (UNIM) HELOCTOBEPHOCTb KOTOPbIX He
yKa3blBanucb MNpu MNepBOHayanbHOM OTKase B Npueme [LOKYMEHTOB, Heobxoaumbix And
NpeaocTaBneHns rocygapcTBeHHoOW ycnyrn, nnbo B npegocTaBneHun rocyaapCTBEHHOM
YCNyru, 3a WCKMYEHWEM CryvaeB, NPEeAyCMOTPEHHbIX MNyHKTOM 4 4vactm 1 cTatbn 7
denepanbHoro 3akoHa «O6 opraHu3auuMM NPedoCTaBnNeHUst  roCyOapCTBEHHbIX WU
MYHULMNANbHbIX YCIy».

B cnyyasix, ykasaHHbIX B nognyHktax 2, 5, 7, 9 n 10 HacTosawero nyHkTa, gocynebHoe
(BHecynoebHoe) obGxanoBaHue 3asBUTENEM pelleHnn un gencteun (b6esgencrteus) BY
«MoLUy», pabotHuka BY «M®L» He ocywectBnsercs, Tak kak Ha BY «M®L» He
BO3NOXeHa yHKUMA No NpeaoCcTaBneHUI0 rocyaAapCTBEHHOM YCryrn B nosiHoM obbeme, B
nopsake, onpegeneHHom 4vactbto 1.3 crtatbn 16 degepanbHoro 3akoHa «O6 opraHu3aumm
NpeaoCTaBneHNs rocygapCTBEHHbBIX M MYHULUMMANbHbIX YCyr».
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MagBa 35. AcyepnbiBaoLWMi Nepev4eHb OCHOBaHUM ANl NPUOCTAHOBIEHUA
paccMoTpeHuUs Xanobbl U criyyaeB, B KOTOPbIX OTBET Ha Xarnoby He gaeTcs

117. OcHOBaHMI ANSA NPUOCTAHOBNEHNS PaCCMOTPEHNS XKanobbl HE YCTAaHOBMEHO.

118. OcHoBaHMN Ons crydaeB, B KOTOPbIX OTBET Ha Xanoby He paetcs, He
YyCTaHOBMNEHO OEeNCTBYHOLWMM 3aKOHOO4ATENbCTBOM.

119. B cny4ae ecnu paccMmoTtpeHune xanobbl He BXOOUT B KOMMNETEHUMIO yUpEXOEHWS,
[MaBHOro ynpaeneHus, ydpexaeHune, maBHoe ynpaeneHue B TeveHue 3 paboumx gHen co
[OHS ee perucrTpaumm HanpasnseT Xanoby B YNOMHOMOYEHHbIM Ha ee pacCMOTPEHUe opraH, o
YyeM B MUCbMEHHON hopMe UHPOPMUPYET 3adABUTENS.

aBa 36. OcHoBaHMA ANA Hayana npoueaypbl AocyaebHoro (BHecyae6Horo)
obGxanoBaHusA

121. OcHoBaHMeM gns Havana gocynebHoro (BHecyaebHoro) obxanoBaHusa sABngeTca
nocTynneHne B ydpexaeHune, MMmasHoe ynpaeneHue xanobbl 3assutens.

122. YKanoba nogaetcs B yypexaeHue, [maBHoe ynpaBneHne B NMCbMEHHOW hopme,
B TOM YuMCIe NpPU IMYHOM NpUemMe 3asBUTENS UMK B ANIEKTPOHHOM BUAE.

XKanoba Ha peweHna wn penctena (6e34encTBUSA) OOMKHOCTHBLIX nuL [MaBHOMoO
ynpaBnenunsa nogaetcsa B [NaBHOe ynpaBneHue.

123. Mpnem xanob B NMCbMeHHON dOpMe OCYLLECTBSETCA yypexaeHnem, MaBHbIM
ynpaBneHnem, B MecTe npefocTaBneHnsa rocyaapCTBEHHON ycnyrn (B MecTe, rae 3asBuUTeSb
nogasarn 3anpoc Ha MoslydYeHne rocygapCTBEHHOW YCMyrn, HapylleHue rnopsaka KoTopou
obxanyetcs, nmbo B MecTe, TrOe 3asBUTENEM MofyvYeH pesynbrar  yKasaHHOW
rocyaapCTBEHHON yCryru).

124. B cnyvae nogayn Xanobbl MNpuM JNMYHOM NpuemMe 3asBuUTEnb NpeacraBnser
OOKYMEHT,  YOOCTOBEPAWMA ero  JIMYHOCTb B COOTBETCTBMM C  OEUCTBYHOLLMM
3aKoHOAATENbCTBOM.

125.B cnyyae ecnu xanoba nopjaeTcs 4epe3 npeacTaBUTENs  3adBUTENS,
NpeacTaBnaeTca JOKYMEHT, NOATBEPXKAAOLWMNIN NONTHOMOYMS HA OCYLLIECTBEHME AEACTBUIA OT
UMEHU 3aaBUTENS.

126. XKanoba B nncbMeHHOM hopme MOXeET ObITb Takke HanpasneHa no noyTe.

YKanoba Ha pelueHus n gencteus (6e3nencTemne) ydpexaeHusi, [MmaBHoro ynpaeneHus,
X AOMKHOCTHBIX KL, Cneunanucta yuypexaeHmsa MoxeT ObiTb nogaHa vepes bY «MOL».
Mpn noctynneHmn xanobbl B BY «M®Ll» nocneoHee obecneymBaeT ee nepegadvyy B
[MmaBHOe ynpaBneHne B MNOPSiAKE M CPOKM, KOTOpble YCTAHOBMEHbl COrMaleHnem o
B3aMMOAENCTBUMU, HO He No3aHee cneaytowero paboyero AHsA Co AHA MNOCTYNNEeHUS Xanoobl.

128. B anekTpoHHOM BuAe xanoba MoxeT OblTb NofgaHa 3asBuUTENEM NOCPELCTBOM:

1) odmumanbHoOro canta MMaBHOro ynpaBneHus B cetn «IHTEPHETY;

2) MopTana.

Mpn nopgave kanobbl B 9NEKTPOHHOM BWAe [LOOKYMEHTbl, nogTeepXxaatoLine
MOMTHOMOYMS Ha OCYLLECTBNEHME AENCTBUA OT UMEHN 3aaBUTENS, MOryT BbITb NpeacTaBneHbI
B (pbopMe 3MeKTPOHHbIX JOKYMEHTOB, MOAMUCAHHbLIX 3NEKTPOHHOW MOANUCHI0, BUA KOTOPOM
NpeaycMOTpPeH OEeNCTBYHOLWNM 3aKOHOAATENBbCTBOM, NPU 3TOM [OKYMEHT, Y4OCTOBEPSIOLLMM
NNYHOCTb 3asaBUTENS, He TpebyeTcs.

129. MNocTynuBas xanoba gomkHa cogepxaTb:

1) HaMMEeHOBaHME YyuYpeXaeHusi, MPefOCTaBNALWEro rocyaAapCTBEHHY — YChyry,
AOIMKHOCTHOTO Nuua  yyYpexaeHus, crneuvanucra  yuYpexaeHusl, peLlleHns n LencTBus
(6e3nencTaune) KOTOpbIX 0BXanyrTCs;

2) hamunnuio, MMms, OT4ecTBO (NocrnedHee - NpU Hanuuun), CBEAEHUs O MecTe
XUTenNbCTBa 3asBUTENS, a Takke HoOMep (Homepa) KOHTakTHoro TenedoHa, agpec (agpeca)
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9MNEKTPOHHOW MNOYThbl (MPU HanNuuMM) U NOYTOBLIA adpec, MO KOTOPbIM OOSMKEH ObiTb
HanpaBneH OTBET 3asiBUTENIO;

3) cBegeHuss 06 obxanyembix peweHusax wu  (unn) gencteusx (6esgencrtemmn)
yuypexgeHusi, npefocTaBnislowero  rocydapCTBEHHYK — yCryry, [OOMDKHOCTHOro  nvua
yupexaeHusi, cneymanucra yupexaeHus;

4) noBoOAbl, HA OCHOBAHUN KOTOPbIX 3a8BUTENb HE COrMaceH C pelleHneM 1 AencTBUeEM
(bespencTenem) ydpexaeHus, npegocTaBnAwLLEro rocyqapcTBEHHYIO YCNyry, AOMKHOCTHOMO
niua yuypexaeHus, cneuwanucta ydpexaenua. 3assutenem MoryT ObiTb NpencTaBfieHbl
AOKYMEHTbI (NpWn Hanu4uu), NoATBepXAaLLmMe 40BoAbl 3asaBUTeNs, Nnmbo nx Konuu.

130. XXKanoba nognexvut pernctpauunm He no3gHee cnegylwero 3a [HEM ee
nocTynneHnsa paboyero oHS.

MaBa 37. NpaBo 3asaBUTENA Ha NonyYyeHne nHpopmMmauum N AOKYMEHTOB,
Heob6XoAMMbIX ANnsi 060CHOBaHUA U PaCCMOTPEHUSA XKanobbl

131. 3asBuTenb Ha cCTagMM paccMOTPEHNS XKanobbl MMeeT NpaBo:

1) NpeacTaenaTb OOMNOMHUTENbHBIE AOKYMEHTbI U Marepuarbl no paccmatpvBaemMomn
Xanobe nnbo obpawatbea ¢ npocbbon 06 ux nctpeboBaHnn, B TOM YUCHE B INEKTPOHHOM
opme;

2) 3HaKOMUTbLCA C [JOKYMEHTaMuM W MaTepuanamu, KacarwuMuca pacCcMOTpPeHUs
Xanobbl, ecnu 310 He 3aTparveaeT npasa, cBoOOAbI U 3aKOHHbIE UHTEpPeChl ApYrnx nuy, m
€eCnn B YKa3aHHbIX OOKYMEHTax M matepuanax He copepxaTcs CBedeHWs, cocTaBnawoLlime
rocygapCTBEHHYIO MW UHYIO OXpaHsaeMyto peaepanbHbIM 3aKOHOM TanHy;

3) obpawaTbca ¢ 3agBreHneM O NpeKkpaLLeHNn pacCMOTPEHMUS Xanobbl;

4) nony4atb NMUCbMEHHbLIN OTBET MO CYLLUECTBY MOCTABIEHHbLIX B >arnobe BOMNpoOCOB,
yBeOoOMSIeHMEe O nepeagpecaunn NMUCbMEHHOM Xanobbl B rocyqapCTBEHHbIA OpraH, opraH
MECTHOIo CaMOyrnpaBrieHUs UM OOMKHOCTHOMY JNivLy, B KOMMETEHUMIO KOTOPOro BXOOUT
peLLeHne NocTaBneHHbIX B anobe BonpocoB.

MagBa 38. OpraHbl rocyaapCTBEHHOM BNacTU U AOMKHOCTHbIE NULa, KOTOPbIM MOXeT
ObITb HanpaBrieHa xXanoba 3asBuTensa B Aoocyae6HOM (BHecynebHoM) nopsake

132. X)Kanoba paccmatpuBaeTcss [NaBHbIM  ynpaBleHWEM B COOTBETCTBUU C
TpeboBaHMsMU, YCTaHOBNEHHbIMWN NocTaHoBneHneM [NpaButenbctea KypraHckon obnactu ot
10 ceHTs6pa 2013 roga Ne 408 «O6 oCcoBGEHHOCTSIX Mogaynm M paccMOTpPeHus xanobd Ha
pelieHnsa n gencteuma (6esnencTeme) opraHoB rocygapcTBeHHon BnacTn KypraHckon obnactu
MW WX JOIMKHOCTHbIX  NUL, TOCYAAPCTBEHHbLIX  FPaXOaHCKMX  CRyXaliMx OpraHoB
rocygapctBeHHon Briactn KypraHckon obnactu» (ganee - noctaHosneHue [NpaBuTenbcrea
KypraHckon obnactn «O6 ocoBeHHOCTAX nodavn U paccMoTpeHus Xanob Ha pelueHns u
pencteus (6esgencTene) opraHoB rocygapctBeHHou Bractu KypraHckom obnactm m umx
AOMKHOCTHBIX NNL, FOCYyAapCTBEHHbLIX MPaXKAaHCKMX CRYyXallMx OpraHoB rocygapCTBEHHOW
BrnacTtu KypraHckon obnactu»).

XKanoba Ha pelweHus, gencrteus (6e3nencTBME) crneumanucta yyYpexxaeHns MOXeET
ObITb NOgAHa Ha NMSA OMPEKTopa YYpeXaeHusl, HavanbHuKa MaBHOro ynpaeneHus.

XKanoba Ha pelweHns, gencrteus (6esnencTemne) HadvanbHUKa [NaBHOrMO ynpaBreHus
MoxeT 6bITb NogaHa B NpaButenbcTBo KypraHckon obnactw.

MaBa 39. Cpoku paccMoTpeHus xanobbl

133. X)Kanoba noanexut paccMoTpeHuto B TedeHne 15 paboumx OHen co OHA ee
perncTpauun, a B criydae obxanoBaHUs OTkasa B npueme OOKYMEHTOB Yy 3asBuTensa nnbo B
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ncnpaBneHnn OOMNyLEHHbIX OMevyaTok M OWMOOK Mnu B criydae o6kanoBaHUS HapyLUeHus
YCTAHOBMEHHOIO Cpoka TakMX WCMpaBneHun - B TedeHuMe 5 paboumx OHel co OHA ee
perucTpaumm.

MagBa 40. Pe3ynbTrat gocyaebHoro (BHecynebHoro) o6xxanoBaHMsa NPUMEHUTENbHO K
Kaxxgon npoueaype nNMbéo MHCTaHLUKM 06XKanoBaHUsA

134. Mo pesynbrataMm paccMOTPeEHUs xanobbl NPUHUMAETCA OOHO U3 CreayrLnX
peLleHun:

1) »xanoba yqoBNeTBOPSETCSA, B TOM yucne B oopMe OTMEHbI MPUHSTOrO peLLeHus,
ncnpaeBneHus OOMyLEHHbIX OnevyaTok M OWMbOoK B LOKYMEHTE, SBMALWEMCS pe3ynsraTom
npegocTaBrieHnsl rocygapCTBEHHOM YCryry, BoO3Bparta 3asiBUTENO [EHEXHbIX CpeacTs,
B3MMaHVWe KOTOpPbIX He MpeayCMOTPEHO HOpMaTUBHLIMW MPaBOBbIMU akTamu Poccuickomn
depepauunmn, HopMaTUBHLIMK NPaBOBbIMK akTamu KypraHckon obnactu;

2) B yOOBNETBOPEHNN anobbl OTKasbliBaeTcs.

135. MNpn ygoBneTBopeHun xanobbl MNPUMHMMAOTCA UcYepnbiBatoWMe Mepbl Mo
YCTPAHEHUIO BbISBIIEHHbIX HapyLlleHW, B TOM 4ucrie No Bblgade 3asBUTEN0 OOKYMEHTa,
ABNAIOLWErocs pesynsratoM npeaocTaBreHns rocydapCTBEHHOW YCryrn, He nosgHee 5
paboumx OHEen CO OHA MPUHATUS PeLUEeHUs, eCNU MHOe He YCTaHOBMEHO [OEeNCTBYHOLUM
3aKoHO4aTeSIbCTBOM.

136. OTBET NO pesynbrataMm pacCcMOTpPeHUst Xanobbl HanpaBnsieTCcsl 3asiBUTENO He
nosaHee OHs, cneayoLwero 3a AHEM NPUHATUA peLLeHNs, B MMCbMeHHON hopMme.

137. Mo xenaHuto 3aaBUTENs] OTBET NO pesyfibTataM PacCMOTPEHMUS Xanobbl MOXET
ObITb NpeacTaBneH He no3gHee AHs, CNeayloLwero 3a AHEM MPUHATUS pelueHusi, B hopme
9MNEKTPOHHOIO AOKYMEHTa, NOAMUCAHHOIO 3NEeKTPOHHOW NOAMUCHI0, BUA KOTOPOW YCTaHOBIEH
AENCTBYIOLLNM 3aKOHOAATESTbCTBOM.

138. B yooBneTBopeHnn xanobbl 0TKa3bIBAaETCS B CNeayoLwwmnx cryyasx:

1) HanuumMe BCTYNMBLUENO B 3aKOHHYK CUIY pelleHus cyga, apbuTpakHoro cyga no
Xanobe o TOM e npeameTe M No TEM Xe OCHOBaHUSAM;

2) nogada xanobbl NMUOM, MOSIHOMOYMSI KOTOPOro He MNOATBEPXAEHbl B MNOpsAkKe,
YCTaHOBIIEHHOM [ENCTBYIOLLMM 3aKOHOOATENbCTBOM,;

3) Hann4ue peLLeHus no xanobe, NPUHATOrO paHee B OTHOLLUEHUM TOTO Xe 3asiBUTeNs
1 N0 TOMY Xe npeameTy xanobbl.

139. B cnyyae ycTaHOBMeHUs B XO4e WM No pesynbrataM pacCMOTPEHUs xanobbl
NpU3HaKoB cocTaBa agMUHUCTPATMBHOIO MNpaBOHApPYLUEHUs, NPeayCMOTPEHHOro cTaTben
25.17 3akoHa KypraHckon obnactun ot 20 Hos6psa 1995 roga Ne 25 «O6 agMUHUCTPATUBHbBIX
npaBoHapyLleHnsX Ha TeppuTopun KypraHckon obnactuy», OOMKHOCTHOE Nuuo, PabOoTHWK,
HageneHHble MOMIHOMOYMAMM MO  paccMOTpeHuto xanobd B [NaBHOM ynpaBneHuwm,
yypexaeHun HesamennuTenbHO  HanpaBnsaAwT  UMellmecs MaTtepuansl B OpraHbl

NpoKypaTypbl.

MaBa 41. Cnoco6bl MH(hOpMUMPOBaAHMA 3aABUTENIEN O NOpAAKe Noga4vum m
paccMoTpeHus Xanobbl, B TOM YMuchne ¢ ucnonb3oBaHuem lNMoptana

140. HdopmupoBaHue 3asBuTENEN O MOPsSAKE Nogadn M pacCMOTPEHMUst XKanobbl
OCYLLECTBMSIETCA NOCPeaCTBOM pasMelleHus MHopMauMM Ha CTeHgax B MecTax
NpeaoCcTaBeHns rocyaapCTBEHHbIX YCIyr, Ha oduumanbHOM canTe MaBHOro ynpasneHus B
cetn «HTepHeT» u Ha lNopTane.

B uensix obocHOBaHWA M pacCMOTPEHUs Xanobdbl 3asBUTENb BnpaBe o0OpaTuTbCs B
yypexaeHne, [NnaBHOe ynpaBreHne 3a MnofnyyYeHnem HeobXxoauMbIX [AOKYMEHTOB U
nHdopmMaLunu.
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MmaBa 42. NepeyeHb HOPMATUBHbIX MPaBOBbIX aKTOB, PEerynmpyroLwmx Nopa[oK
AocynebHoro (BHecyaebHOro) obxxanoBaHus peweHnn n aenctemm (6espencTeus)
opraHa, npeAocTaBnAOLWEero rocyaapCcTBeHHYI0 YCIyry, a TaKkkKe ero AOoMKHOCTHbIX nuy,

141. K HopMaTMBHbIM MpaBOBLIM aKkTam, pPerynupylowmm nopsgok gocyaebHoro
(BHecynebHoro) obxanoBaHus pelleHu 1 aencteui (6esnencTeust) ydpexaenuns, MmasHoro
yrnpaBneHuns, a Takke Ux AOrMKHOCTHbIX NNL, OTHOCATCSA:

depepanbHbii  3akoH «O6 opraHMsaumMmM npenocTaBreHnUs FOCY4ApPCTBEHHbIX W
MYHULMNANbHbIX YCNyry;

noctaHoBneHue lNpaeutensctBa KypraHckon obnactm «O6 ocobeHHOCTAX nogayn u
paccMOTpeHus xanob Ha peweHna n gencteus (6es3gencrteme) opraHoB rocyaapCTBEHHON
Bnactm KypraHckorn obnactm M ux AOMKHOCTHbIX 5L, TFOCYAApPCTBEHHbIX TpaXOgaHCKUX
CnyXallmx opraHoB rocyaapcTBeHHou Bractn KypraHckomn obnactmy.

142. IHbopmaumsa, ykasaHHas B [aHHOM pasgene, nognexuTt obasatenbHoMy
pasmelleHutio Ha [MopTane, OOMKHOCTHble nNuua [MaBHOro ynpasneHus obecneynBarT B
YCTaHOBMIEHHOM MOpsSAKe pasMelleHne U akTyanu3auumio CBEOEHUW B COOTBETCTBYHOLLEM
pasgerne dgegepanbHOro peectpa.

Paspgen VI. Oco6eHHOCTU BbINOMTHEHUA aAMUHUCTPATUBHbLIX Npoueayp (aencremn) B
MHOroyHKUMOHaNbHbIX LIeHTpPax npeaocTaBleHUA rocyAapCcTBeHHbIX
U MyHUUMUNaNbHbIX yCnyr

MaBa 43. OnucaHne agMMHUCTpPATUBHbIX Npoueayp (AencTBun), BbinonHsaemMmbix 'Y
«M®Ll» npu npeaocTaBneHMmn rocyfapCTBEHHOMN YCIyrv B NOSTHOM o6beme 1 npum
npeaocTaBrieHUU rocyaapCTBEHHOW yCcnyrv NocpeacTBOM KOMIMIIEKCHOro 3anpoca

143. MNpenocTaBneHne rocygapcTBeHHOM ycnyrin B nosiHoMm obveme 'BY «MOL» He
OCYyLLEeCTBMSETCS.

144. MNpepocTaBneHne rocygapcteeHHon ycnyru BY «M®L» Bknwoyaetr B cebs
cnegyowme agMMHUCTPaTUBHbIE NpoLeaypbl:

1) vHOpMUpOBaHNE 3asBUTENA O NOpsiAKE MNpedocTaBfeHns rocyaapCTBEHHOM
ycnyrm B TBY «MO®Ll», 0 xoge npegoctaBneHWa rocygapCTBEHHOW YCnyru, no WHbIM
BOMpocaM, CBfA3aHHbIM C MpeJocTaBfieHMeM T[oCydapCTBEHHOM  ycryrM, a Takke
KOHCYNbTUPOBaAHWE rpaxdaH O nopsake npegocTaBneHus rocygapcreBeHHom yenyrn B [BY
«M®LLy;

2) npueMm 3asiBfieHUss O nNpegocTaBfeHnn TrocygapCTBEHHOW  YCryrM U UHbIX
AOKYMEHTOB, HEOOXOAUMbIX ANA NpefoCTaBneHns rocyaapCTBEHHOM YCIyru;

3) Bblgaya 3asBUTENIO YBEOOMIIEHUS O pesynbraTte npeaocTaBneHns rocyaapcTBeHHON
ycrnyru.

145. MNpepocTaBneHne rocygapcTeeHHon ycnyrn B NBY «M®LI» ocylectensaetcs npu
HanMuuM 3aKnNYEHHOro cornaweHus o B3ammogencTeum mexay by «MoL» n MMasHbIM
ynpasneHneM Ha aaty nogadu 3asiBneHnsa o npegoctaBrieHnn rocygapCTBEHHOW YCNYIu.

146. MNpepocTaBneHne rocygapcteeHHon ycnyrn B BY «M®Ll» ocyuiectBnsetcs no
NPUHUMNY «OOHOrO0 OKHa», B COOTBETCTBUM C KOTOPbIM NpefocTaBreHne rocyaapcTBEHHOM
YCNyru OCyLLEeCTBAETCHA Nocre OQHOKPaTHOro obpalleHuns 3asBuTens C COOTBETCTBYHOLLMM
3asiBNeHnem.

147. IHdbopMMpoBaHWe 3aaBUTENs O Nopagke npenoCTaBrieHUs rocyaapCTBEHHOW
ycnyrm B TBY «MO®Ll», o xoge BbINOMHEHNA 3anpoca O npefocTaBreHnn rocyaapcTBeHHOM
ycryrm unm o roToBHOCTU yBEAOMIEHUA O pes3ynbrate MNpeaocTaBneHus rocygapCcTBeHHOM
yCryru, ocyLlecTBnseTcs:

1) B X04e NU4YHOro npuema rpaxgaHuHa;
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2) No TeneqoHy;

3) MO 3MEeKTPOHHOM NoyTe.

148. OcHOBaHMEM N4 Hayana agMUHUCTPaTMBHOW Npoueaypbl npuemMa 3asiBrieHnst o
NPeaoCTaBNEHNUN TFOCYAAPCTBEHHOM YCNYrM W WHbIX [AOKYMEHTOB, HeobxoaumbiX Ons
npenocTaBneHnst rocyaapCTBEHHOM YCIyrn, ABRsieTcs nNuyHoe obpalleHne 3assutens B [BY
«MoL» c 3agaBneHneM M OOKYMEHTamu, yKa3aHHbIMW B MyHKTe 17 AOMWHUCTPATUBHOIO
pernameHTa.

B cnyyae nopgaun 3asBneHWs W OOKYMEHTaMW, YKa3aHHbIMW B NyHKTe 17
AOMUHUCTpPaATMBHOIO  pernameHta 4Yepes [BY «MoU» pgHem obpaweHus 3a
npegoctaBrieHMEM roCygapCTBEHHOM YCNyrn cyuTaeTcsa aata npuema 3assneHus [BY
«MoLLy».

149. 3aaeneHue, coctaBneHHoe 'BY «M®Ll» Ha OoCHOBaHMM KOMMSIEKCHOrO 3anpoca,
AOIMKHO ObITb NOANUCAHO YNOSTHOMOYEHHbLIM paboTHUKOM 'BY «M®Ll», ckpenneHo neyaTbio
BY «MoLi».

OOHOBPEMEHHO C KOMMMEKCHbIM 3anpocom 3asaBuTenb nogaetr B [BY «MoL
cBedeHunsa, [OOKyMeHTbl u  (unun) wuHdopmaumo, Heobxoaumble [Ns NpegocTaBneHns
rocygapCTBEHHbIX M (MN1) MyHUUMNANbHbLIX YCNYT, yKa3aHHbIX B KOMMMEKCHOM 3arnpoce, 3a
NCKITIOYEHMEM [OOKYMEHTOB, Ha KOTOpble pacnpocTpaHsieTcs TpeboBaHme nyHkTa 2 vactu 1
ctatb 7 depepanbHoro 3akoHa «O6 opraHusauum npegocTaBneHNa rocygapCTBEHHbIX U
MYHULUMMAnNbHbIX YCNyr», a Takke cBedeHUN, JOKYMEHTOB U (Unv) nHpopmaumm, Kotopble y
3aABUTENSA OTCYTCTBYIOT U AOMKHbI ObiTb MOMy4YeHbl N0 pesyrnsrataMm NpefoCTaBneHns NHbIX
yKa3aHHbIX B KOMMIIEKCHOM 3anpoce rocyAapCTBEHHbIX U (UN) MyHULMNANbHBIX YCIYT.

3asBneHns, cocTaBneHHble Ha OCHOBaAHUM KOMMSIEKCHOrO 3anpoca, a Takke cBeJeHus,
AOKYMEHTbI U MHpopmauus, Heobxoanmble ONst NpefoCTaBNeHNa rocygapCTBEHHOW YyCnyru,
HanpaBnaAwTCca B [MaBHOe ynpaBreHne C NpunoxeHnem 3aBepeHHon BY «ModLl» konum
KOMMIEKCHOro 3anpoca.

150. dopmmpoBaHme n HanpasneHue NBY «Mo®Ll» mexBeaoMCTBEHHbIX 3anpocoB B
opraHbl, NpefocTaBnslwWne rocydapCTBEHHbIE YCNYrn, B WHble OpraHbl rocygapCTBEHHOWM
BMacTW, oOpraHbl MECTHOro CaMoynpaBsfeHus W  OopraHmMsauumn, yvacTBylowiMe B
npegocTaBrieHny rocygapCTBEHHbIX YCNYT, HE NpeayCMOTPEHO.

151. MNMopsigok HanpaeneHns AokyMeHToB [BY «M®Ll» B yuypexgeHue, a Takke
nopsaok nepefadn pesynesrata rocygapcreeHHon ycnyru B BY «M®L» onpegensetcs
cornaiueHnem o Bzammoaenctamm mexay 'Y « ModLl» 1 MmaBHbIM ynpaBrneHnem.

152. CneumanucT y4pexaeHuss He nosaHee ogHoro paboyero AHs, criegytowlero 3a
AHEM MOonyvYeHUs: yupexaeHmeM 3asBneHns 0 npegocTaBneHnn rocyaapCTBEHHOM YCryru ot
BY «M®L», ocywecTBnsaeT ero perncrpaumio.

Maga 44. Nopsaok pocyned6Horo (BHecyaebHoro) o6xanoBaHMA peweHnuin u 4eMcTBUn
(6e3pencTBUA) MHOrOo(OyHKLMOHANbHbLIX LIEHTPOB NMpeaoCcTaBleHUs rocyaapCcTBEeHHbIX
M MyHUUMNAanNbHbIX YCNYr n ux paboTHUKOB

153. BasButene Moxetr obpatutbcsa C xanobow Ha pelweHne W OencTBue
(6espencteue) NBY «MoLy, pabotHukoB NBY «M®LLy», npuHsTbie (OCyLlecTBNSEMbIE) B Xoae
npegocTaBneHnss rocydapcTBEeHHOW ycnyrm B nopsgke gocyaebHoro (BHecyaebHoro)
obxanoBaHus.

154. OcHoBaHuem Ans Hadana gocygebHoro (BHecyaebHoro) obxanoBaHus aBnseTcs
noctynnenue B 'BY «M®Ll» xxanobbl 3asButens.

Xanoba nogaetca B [maBHoe ynpaeneHue, NBY «M®Ll» B nucbmeHHOM hopme, B TOM
yucre Npu JIMYHOM Npueme 3aaBuUTeNS NN B ANEKTPOHHOM BUAE.

XXanoba Ha peweHus n gencteus (6esgenctene) pabotHuka NBY «MPL» nogaetca
pykoogutento 'BY «MdLL».
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155. MNMprem xanob B nucbMeHHon dopme ocyulectendetca BY «MdL» B mecte
NpeaoCTaBneHns rocygapCTBEHHOW YCyTu.

YKanoba B nCbMeHHON hopMe MOXET ObITb TakkKe HanpasrneHa no noyre.

B anekTpoHHOM Buae xanoba MoXeT 6bITb NogaHa 3asiBUTENEM NocpeacTBOM:

1) ocpmnumansHoro canta NBY «M®LL» B ceTn « MHTEpHETY;

2) MopTtana.

156. B »xanobe 3asBuTenb yKasblBaeT:

1) HaumeHoBaHue BY «M®Ll», ero pykoBogutens u (unu) pabotHuka MBY «M®Lly,
pelleHnsa n gencteng (6esnencrTene) KOTopbix obxanylTcs;

2) hamunuio, MMms, OT4ecTBO (NocrnedHee - NpU Hanuuun), CBEAEHUs O MecTe
XUTENbCTBA, a Takke HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) aneKTpOHHOM
noyThl (NPY HANU4YMM) U NOYTOBLIN agpec, Mo KOTOPbIM AOMMKEH ObITb HANpaBrieH OTBET;

3) cBegeHua o6 obxanyembix pelieHusax u (unu) pgencteuax (besgencrteun) 'BY
«Mo®Ll», pabotHuka NBY «MdLly;

4) noBoAbl, HA OCHOBAHUN KOTOPbIX 3asBUTENb HE COrfaceH C pelleHneM 1 AencTBneM
(6espencteuem) IBY «MoL», pabotHuka [BY «M®L». 3aasutenem wmMoryT ObiTb
npeacTaBneHbl JOKYMEHThI (Mpy Hanuyuu), NoATBepXaatoLwmue 0BOAbI 3asaBuTens, nnbo nx
Konuw.

157. PaccmoTpeHne xanobbl W nNpuUHATME MO €ero pesynsrataMm  peLleHus
ocywectengetrca [BY «M®LU B nopagke, npegycMoTpeHHoOM  pasgenom  V
AOMUHUCTPATUBHOIO pernameHTa.
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Mpunoxenue 1

K AOMWUHUCTPATUBHOMY perfiameHTy
npenocTaBreHnsi rocygapCTBEHHOW yCnyru
Nno NpefocTaBrieHUIO eXXeMeCAYHOM
AEHEXHOW BbINSaTbl OTAENbHBIM KaTeropmsim
rpaxaaH B KypraHckown obnactu

B rOCWJ,apCTBeHHOG Ka3eHHOe Yy4pexaeHue

«YnpaeneHue coumanbHomn 3aluThI
HaceneHns Ne  »
oT

(dbamunus, nmsa oT4eCcTBO 3aaBUTENS)
[aTa poxaeHna
AOKYMEHT, yOOCTOBEPSAIOLWUN NINYHOCTb:
cepud Ne

(Bug pokymeHTa)

(kem BblgaH, Aarta Bblgaun)
CHUNC
A,D,pec MeCTa XUTeJibCTBa (MeCTa
npebbiBaHNS)

TenedoH
ALpec 3NeKTPOHHOM MOYThI

3aaBneHue
O NpeaoCcTaBlIeHUU eXXeMeCAYHOMN AEeHEeXHOMN BbInNnatbl
(pekomeHayemas opma)

B cootBetctBMM ¢ 3akoHoM KypraHckonm obnactu ot 3 gekabpsi 2004 roga Ne 845
«O mMepax coumanbHOW NOAAEPXKKM OTAENbHbLIX KaTeropumn rpaxaaH B KypraHckon obnactu»
NpoLLY NpegoCcTaBUTb MHE EXXEMECAYHYI0 OEeHEXHYH0 BbINMaTy Kak

(ykasaTb kaTeropmio)
K HacToswemy 3asBneHuio npunarald KOnui yaoCTOBEpPeHMst (CBUAETENbCTBO)
ycTaHoBneHHoro obpasua Ne

(maTa Bblgayn yaoctoBepeHus)
ExxemecsauHyo JeHexHyo BbinnaTty npoLly BbinnaymBaTh:
Yyepes opraHusaunio begepanbHON NOYTOBOM CBA3N - oTAeneHne cBsasm Ne X
Ha CYET, OTKPbITbIN B KPEAUTHOW OpraHu3aumm
Ne

C nopsigkoM npegocTaBneHnst eXXeMecsavyHOM OEHEXHOWN BbINnaTbl 03HaKoMIIeH(a).

Coobwato, 4YTO He 4BMACb MOnyvYaTerieM EXeMeCA4YHOM [OEHEXHOW BbinnaTbl B
COOTBETCTBUM C dpeaeparnbHbIM 3aKOHOAATENbLCTBOM.

O6sa3ytocb B OByXHeOenbHbI CPOK M3BECTUTb ydpexaeHne o6 u3MeHeHun MmecTa
XutenbcTBa (MecTa npebbiBaHus).
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O pesynbrate pacCMOTPEHUS 3asiBfIEHUsI NPOLY MeHS yBeAOMUTb Mo TenedoHy, no
noyTte, No ANEKTPOHHOW NoYTe, B ANIEKTPOHHOM BUAE, Yepes BY « MOLL» (HyxHoe nogyepkHyTb).

CBegeHnsa 0 3aKOHHOM npeacraBuTene (ﬂ,OBepeHHOM nmu,e) 3adaBUTENA:

(®UO., appec, gaHHble JOKYMEHTa, yAOCTOBEPSIOLLErO NIMYHOCTD,

HaumeHoBaHWe, HOMep U cepust JOKYMEeHTa, NoATBEPXAaloLEero ero NoNnHoOMo4us, ceeaeHus 06
opraHv3aLmu, BblaaBLLEN OKYMEHT)

« » 20 r.

(nognuck 3asBuTens (NpeactaBuTens)

[ OKYMEHTbI NPUHATBI:
HaTta Ne
MNognuck cneunanucTa

pacnucka

[ OKyMeHTbI B KonunyecTtee LUT. NPUHAN, npoBepun cneumanuct
(Ten. ).

[laTa npnema JOKYMEHTOB « » 20__r. PeructpauunoHHbIn Ne
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MpunoxeHue 2

K AOMWUHUCTPATUBHOMY perfiameHTy
npeaocTaBreHns rocygapcTBeHHOM

yCryru no npegocTaBieHnIo exXxeMeCayYHON
AEHEXHOW BbINNaTtbl OTAENbHbIM
kaTeropmsam rpaxagaH B KypraHckon obnactu

B locypapcTBeHHOE KaseHHOe ydpexaeHue
«YnpaeneHue coumanbHomn 3aluThI
HaceneHns Ne_ »

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX

A,

(dbamunus, ums, oT4eCTBO)
OOKYMEHT, y,EI,OCTOBepFII-OLIJ,I/II7I JINMHOCTb:

(BnA QOKyMeHTa, cepus, Homep,

cBeleHnA O AaTe Bbl4ayn yKa3aHHOIo AOKyMeHTa 1 BblgaBLUeEM ero opraHe)

(appec 3asButens)

B OarnbHenwem umeHyembln «CyoObekT», Aat cornacue [ocynapCTBEHHOMY Ka3eHHOMY
yupexaeHuto «YnpaBrneHne coumanbHow 3awmutbl HaceneHns Ne_ », pacrnonioXeHHOMY Mo

agpecy: , panee — «Onepatop», Ha o06paboTky
nepcoHanbHbIX AaHHbIX, YKa3aHHbIX B MyHKTE 3 HACTOSALWEro corfnacus Ha CcriegyloLwmnx
YCIOBUSIX:

1. CyOGbekT gaet cornacme Ha 06paboTtky OnepaTtopom CBOMX NEPCOHANbHbLIX OAHHbIX,
TO ecTb Ha cbop, cuctemarusauuio, HakonneHwe, XpaHeHue, yTovHeHue (oBGHoBMeHue,
N3MEeHeHne), NCMNonb3oBaHMe, pacnpocTpaHeHme (B TOM uucne nepegadvy), obesnuvunsaHme,
OGNOKNPOBKY M YHUYTOXEHME, B TOM 4uCrie C MOMOLLbK CPeAcTB aBTOMaTU3auum, CBOUX
nepcoHanbHbIX AaHHbIX, NPy 3TOM obLlee onvcaHune BbilleyKasaHHbIX CcrnocoboB 0b6paboTkm
AaHHbIX npuBegeHo B degepanbHoM 3akoHe o1 27uonsa 2006 roga Ne 152-03
«O nepcoHarnbHbIX OaHHbIX», @ Takke NpaBO Ha nepegayvyy Takon WHGoOpMauun TPeETbUM
niuam.

2. Onepatop o06da3yetca wucnonb3oBatb AaHHble CyObekTa B UEnaxX OkasaHus
rocygapctBeHHon ycnyrn. OnepaTop MOXET packpbiTb MNPaBOOXPaAHUTENbHbIM OpraHam
nobyo  MHopmauMio  no  oduuManbHOMY 3anpocy B CnyyasX, YCTaHOBIIEHHbIX
3aKoHO4aTeNbLCTBOM B CTpaHe npoxueaHus CybbekTa.

3. MNMepe4veHb NnepcoHanbHbIX AaHHbIX, NepedaBaemMbix OnepaTopy Ha 06paboTky:

- hamunus, nms, oT4ecTBO, AaTa POXKAEHUS;

- NacnopTHble AaHHble UNN AaHHble UHOFO LOKYMEHTA, YOOCTOBEPSIOWErO FIMYHOCTb
(cepusi, Homep, AaTta Bblgayn, HAMMEHOBaHME OpraHa, Bbl4aBLUEro JOKYMEHT);

- agpec MecTa XuTenbCcTBa u (Mnm) mecta npebbiBaHNSa 1 faTta pernctpauumn no Mecty
XnUTenbcTea u (Unu) No MecTy npebbiBaHus;

- CBEAEHNSI O MOMyYEeHUUN EXEMECAYHON [OEeHEXHOW BbinNmaTbl B COOTBETCTBUN C
denepanbHbIM 3aKOHOA4ATENLCTBOM.
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4. CyObeKkT nepcoHarnbHbIX AaHHbIX MO MNUCbMEHHOMY 3anpocy WMEET npaBO Ha
nonyvyeHve uvHopMaumu, Kacawwenca obpaboTkm ero nepcoHarnbHbIX — OaHHbIX
(B cooTBeTCTBMM C MNyHKTOM 7 cTatbn 14 depepanbHoro 3akoHa ot 27 wuona 2006 roga
Ne 152-d3 «O nepcoHanbHbIX JaHHbIX» ).

5. Hactosiwee cornacue gaHo MHon 6eccpovHo. MHe M3BECTHO, YTO S MOry OTo3BaTb
CBOe cornacue Ha o6paboTKy NnepcoHasbHbIX AaHHbIX.

« » 20 r / /

(nognucek) (pacwmdpoBka nognmcu)  ».
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