IMMPABATEJILCTBO KYPTAHCKOM OBJIACTH

IJIABHOE YITPABJIEHUE COIMAJIbHOM 3AIIIMTHI HACEJEHUSA
KYPTAHCKOM OBJIACTH

ITPUKA3

Or__ 23.06.2020r. No 275
. Kypran

O BHeceHuUM U3MeHeHU B Npukas MMaBHOro ynpaBneHnsa counanbHON 3alunTbl
HaceneHunsa KypraHckoun ob6nactu ot 25 mapta 2019 roga Ne 126 «O6 yTBepxaeHUun
AAMUHMCTPATMBHOIO perfnamMeHTa npeaocTaBneHusi rocyAapCcTBEHHOW ycnyrm no
onnare AONOJIHUTENILHOIO ONJfla4MBaeMoro oTnycKa rpaxaaHam, noasepriuimmcs

pagnauMoHHOMY BO3[eMCTBUIO»

B uenax npuBegeHMss HOPMATMBHOrO MpPaBOBOrO akta [NaBHOro ynpasneHus
coumnanbHON 3awmTbl HaceneHna KypraHckon obnactM B COOTBETCTBME C AENCTBYHOLLMM
3akoHopaTensctBoMm [NMPUKA3bLIBAIO:

1. BHecTn B npukas [NaBHOro ynpaerneHUs couuanbHOM 3alinTbl HaceneHus
KypraHckom obnactu ot 25 mapta 2019 roga Ne 126 «O6 yTBepXaeHu AAMUHUCTPATUBHOIO
pernameHTa npeaocTaBneHns rocygapcTBEHHOM YCNyrM no onnate AOMOfHUTENbHOro
onradynBaemMoro OTNycka rpaxgaHam, noaBeprwmmcs pagvuaunoHHOMY BO3AENCTBUIO»
cnegyowme N3MeHeHus:

1) NyHKT 3 U3rOX1Tb B Crieayowen peaakunu:

«3. KOHTpOonb 3a BbIMNOMIHEHMEM HACTOSALWEro fnpukasa BO3MOXWUTb Ha HadarbHUKa
ynpaBneHnss couuanbHOM NOAOEPXKKM HaceneHna [naBHOro ynpasreHus couuvanbHOM
3awmTbl HaceneHnsa KypraHckom obnactu.»;

2) NPUNOXEHNE N3NOXNTb B peaaKkLMn COrfacHO NPUITOXKEHNUIO K HACTOSLLEMY NPUKa3y.

2. OnybnumkoBaTb HACTOALLMIN NPUKa3 B YCTAHOBIEHHOM NOpPsIAKE.

3. KOHTponb 3a BbLINOSIHEHMEM HACTOSILLErO MpuKasa BO3MOXUTb Ha HavanbHUKa
ynpaBneHnss couuanbHOM MNOAOEPXKKM HaceneHnsa [NnaBHOro ynpasreHusa couuanbHOu
3awmTbl HaceneHna KypraHckom obnactw.

HavanbHuk MasHoOro ynpaesneHus
couunanbHOM 3aLuTbl HaceneHms
KypraHckown obnactu tO.A. KosnoBa

Bunumoswny T.I.
(3522) 45-91-51



MpunoxeHue K Nnpukasy

[MaBHOro yrnpaeneHus coumanbHON 3aLmTbl
HaceneHus KypraHckon obnactu

oT 23.06.2020r. Ne 275

«O BHeCeHUn n3amMeHeHnin B nNpukas
[MmaBHOro ynpaeneHus coumnanbHON 3aLuTbl
HaceneHus KypraHckon obnactu

oT 25 mapta 2019 roga Ne 126

«O06 yTBEpXAEHUN AOMUHUCTPATUBHOIO
pernameHTa nNpeaocTaBneHus
rocygapCTBeHHOW ycnyru no onnarte
AOMNOMNHUTENBHOrO OnNfa4YMBaeMoro oTnycka
rpaxkgaHam, nogeeprnMcsa pagmaunoHHOMY
BO3ENCTBUIO»

«[lMpunoxeHwne K npukasy

[MaBHOro yrnpaeneHust coumnanbHON 3aLlmTbl
HaceneHns KypraHckon obnactu

ot 25 mapta 2019 roga Ne 126

«O06 yTBEpPXKAEHUN AOMNHUCTPATMBHOIO
pernameHTa npefocTaBneHus
rocygapcTBeHHOM yCryru no onnaTte
AOMOSTHUTENBHOro onna4YMBaemMoro oTnycka
rpaxkgaHam, nogeeprnMcsa pagmaunoHHOMY
BO3OENCTBUIO»

AOMUHUCTPATUBHbIN perfnameHT
npeaocTaBfieHMA rocyaapCcTBEHHOW YCIyru rno onnate AONOSIHUTENbHOrO
onnayvmBaeMoro oTrnycka rpaxaaHam, nogBepriiMMca pagmaumoHHoOMy BO3AeNCTBUIO

Paspen |. O6wue nonoxeHun

Maga 1. Mpegmer perynupoBaHuUA pernameHTa NnpefocTaBreHus rocyaapcTBeHHON
ycnyru no onnarte AONONHUTENLHOrO ONflayMBaeMoro oTnycka rpaxagaHam,
nogBeprwmnmMmcs paguaLmMoHHOMy BO3AeUCTBUIO

1. ADMUHUCTPATUBHLIM  pernamMeHT MpeaocTaBneHnss rocyfapCTBEHHOW ycnyrn no
onnate  AOMOSHUTENBHOINO  OMflaynMBaemoro  OTnycka rpaxgaHam, nogsepriunmcs
pagvaumoHHOMY BO3AENCTBUIO (Oanee - ADMUHUCTPATUBHBINA perfnamMeHT), onpeaensieT Cpoku
N nocrnefosaTenbHOCTb OEUCTBUA (aAMUHUCTPATMBHBIX Npoueadyp) No npeaocTaBfieHUIo
[MaBHbIM ynpaBneHMem coumanbHoM 3awuTbl HaceneHnusa KypraHckown obrnactu (ganee -
MmaBHOE ynpaBneHne) n nogBefoOMCTBEHHbIMM [MaBHOMY ynpaBfeHUo rocyqapCTBEHHbIMM
Ka3eHHbIMU ydypexaeHnamu (ganee - yupexaeHusl) rocyaapCTBEHHOW YCnyrn no onnare
AOMOMNHUTENBLHOrO ONfla4YMBaeMoro OTMycka rpaxgaHam, nogsepriummcs pagualyMoHHOMY
BO3OeNCTBUIO  (Oganee - onnata  OOMOMHUTENBHOrO  OMNSlaynBaemMoro  OTMycCKa,
rocygapCcTBeHHas ycnyra).
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Maga 2. Kpyr 3aaBuTtenen

2. 3aaBNTENSIMM Ha NpeaoCTaBreHne rocyaapCTBEHHOW yCryrM SABNSAKOTCA rpaxaaHe,
noaBeprumMecs pagMaumoHHOMY BO3AENCTBUIO (Oanee — 3asaBUTEND):

1) rpaxgaHe, nonyyuBlIME WX MEpPeHeclmne ny4dyeByto 6OonesHb u  gpyrue
3aboneBaHusi, CBsA3aHHble C pagnauMOHHbIM BO3OENCTBMEM BCEACTBME YEPHOOLINLCKOM
Katactpodbl wunm ¢ pabotamm NO NMKBMAAUMM  MNOCMEACTBMA  KaTacTpodbl Ha
YepHobbinbckon AIC;

2) UHBanNuAbl BCneacTeme YepHoObINbCKOW KaTacTpodbl U3 Yncna:

rpaxgaH (B TOM 4Yucne BPEMEHHO HanpabBfeHHbIX WM  KOMaHOWPOBAHHLIX),
NPUHUMaBLUMX YyvacTMe B JMKBMOAUMW NOCMNEACTBUM KaTacTpodbl B npegenax 30Hbl
OTHYXXOEHUSA UIK 3aHATBIX Ha 3KcnnyaTauum unmn gpyrnx paborax Ha YepHobbinsckon ASC;

BOEHHOCNY>XalnX M BOEHHOO0OSA3aHHbIX, MPU3BaHHbIX Ha cneuunanbHble cbopbl U
NPUBMEYEHHbLIX K BbIMOMHEHMIO paboT, CBA3aHHbIX C JMKBMAAUWEN MNOCNEeACTBUN
YepHOObLINLCKOM KaTacTpodbl, HE3aBMCMMO OT MEeCTa AUCNoKaLMM U BbIMOMHABLUMXCA pabor,
a TakkKe nuy Ha4vanbCTBYKOLWEro W psgoBOro CocTaBa OpPraHOB  BHYTPEHHWUX  Oernl,
[ocyoapCTBEHHOM MPOTMBOMNOXAPHOW CRy»0bl, NpoxoamBLUNX (MpoXoaswmx) cryk0y B 30He
OTHYXOEHUS,

rpaxgaH, 3BakyMpoBaHHbIX U3 30Hbl OTYYXXAEHUSA U NepecerneHHbIX U3 30Hbl OTCENeHNns
nnbo BblexaBLUMX B AOOPOBONBLHOM MOPSAKE M3 YKasaHHbIX 30H MOCME NPUHATUS PELLEHUs
06 aBakyauuu;

rpaxgaH, OoTAaBLIMX KOCTHbIA MO3r ONA CraceHUa >XU3HW 1odeun, NocTpagaBLUmx
BCNEeACTBME YepHOOLITbCKOM KaTacTpodbl, HE3aBMCMMO OT BpPEMEHW, npoulegwero ¢
MOMEHTa TpaHCniaHTauMm KOCTHOrO MO3ra, U BPEMEHU Pa3BUTUS Y HUX B CBSA3U C 3TUM
WHBaNMOHOCTM;

3) rpaxgaHe (B TOM 4ucrie BPEMEHHO HarnpasfeHHble WM KOMaHAWPOBaHHbIE),
npuHumaswure B 1986 — 1987 rogax yyactme B pabotax no nukBMaauuu MOCreacTsui
YepHOObINBLCKOM KaTacTpodbl B Npeaenax 30Hbl OTHYXXOEHUS UK 3aHATbIM B 3TOT nepuog Ha
paboTtax, CBsI3aHHbIX C  9BaKkyauMen HaceneHusi, MaTtepuanbHbiX  LIEHHOCTEN,
CENbCKOXO3SIMCTBEHHbIX XKMBOTHbBIX, W Ha 3KcnnyaTaumm wunu apyrmx pabotax Ha
UepHobbinbckon ADC; BOeEHHOCnyXalime U BOEHHOOOA3aHHble, NPU3BaHHbIE Ha
crneumanbHble cOopbl M NPUBMNEYEHHbIE B 3TOT NEPMOA ANS BbINONMHEHUS paboT, CBA3AHHLIX C
NUKBMAAUMEN NOCMNEeaCcTBUM YEpPHOOLINLCKOM KaTacTpodbl B npenernax 30Hbl OTYYXXAEHUS,
BKNOYas NETHO-NOABLEMHbBIN, WHXEHEPHO-TEXHUYECKUM COCTaBbl PaXKO4aHCKOW aBuaLuu,
He3aBMCMMO OT MecTa OMCIOoKauun M BbINOMHABLUMXCA paboT; nvua HayvyanbCTBYHOLLENO U
PSO0BOrO CoCTaBa OpraHOB BHYTPEHHUX Aen, npoxoamelime B 1986 - 1987 rogax cnyx0Oy B
30HE OTYYXOEHUS;, rpaxgaHe, B TOM 4MUCNe BOEHHOCHyXawme U BOEHHOOOs3aHHbIE,
npu3BaHHbIM Ha BOEHHblEe cOopbl N NpuHUMaBLKne ydyactne B 1988 - 1990 rogax B paboTtax
Nno OBbEeKTYy «YKpbITUE», MMAagWnun U CcpeqHui MeguuMHCKUA nepcoHan, Bpayu u gpyrue
PaboOTHUKN nedvyebHbIX ydpexaeHun (3a WCKIYEeHUeM nuy, 4Ybs nNpod)eccuoHarbHas
AeATenbHOCTb CBs3aHa C paboTon C ndbiMM  BMAAMUM  UCTOYHUKOB MOHU3UPYHOLLMX
N3Ny4YeHMn B  YCNOBUAX paguvauuoHHonm o6cCTaHoBKM Ha ux paboyem  MecTe,
coOTBeTCTBYHOLWEN Npoduo NPoBoANMON paboTbl), NOMyYMBLUME CBEPXHOPMATUBHLIE A03bl
obny4yeHns Npyn okasaHUM MegULMHCKON NoMoLmn 1 obenyxmneaHum B nepuop ¢ 26 anpens no
30 uioHa 1986 roga nuu, nNocTpagaBlUMX B pe3ynbrate YepHOObINIbCKOM KaTacTpodbl U
ABNABLUMXCA UCTOMHUKOM MOHU3UPYIOLLUX U3STYHEHUN;

4) paboune u cnyxawme, a Takke BOEHHOCHyXalime, nuua HayvanbCTBYHOLLEro W
PSIAOBOro COCTaBa OpraHOB BHYTPEHHWUX Aen, [ocyaapCTBEHHON NMPOTMBOMOXAPHOW Cry»XObl,
nonyumnslumMe npodeccmoHanbHble 3aboneBaHnsi, CBA3aHHbIE C fly4eBbIM BO3OEWCTBMEM Ha
paboTax B 30HE OTUYXXAEHUS;

5) rpaxxgaHe, 3BakyMpoBaHHble (B TOM 4ucre BbiexaBlume gobpoBonbHo) B 1986 roay
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N3 30HbI OTYYXXOEHUS UMW NepeceneHHble, B TOM YMChe BblexaBlume JOOPOBOMbHO, U3 30HbI
oTceneHns B 1986 rogy m B nocnefywowme rofpl, BKIYas OeTen, B TOM 4vuCre LeTeu,
KOTOpble B MOMEHT 3BaKyauun Haxoounucb (HaxoA4sTCsl) B COCTOSHUM BHYTPUYTPOBHOro
pasBUTUS;

6) rpaxxgaHe (B TOM 4uCrie BPEMEHHO HanpasfeHHble WM KoMaHAWPOBAHHbIE),
BKIOYasA BOEHHOCHYXaLLMX U BOEHHOOBS13aHHbIX, MPU3BaHHbIX Ha crneumanbHble coopbl, Nuy,
Ha4yanbCTBYIOLLEro N pAOOBOro cocTaBa OpraHoB BHYTPEHHUX Aen, OpraHoB rocyaapCcTBEeHHOW
©e3o0nacHOCTK, OpraHoB rpaxgaHckon 060pOoHbI, NpuHMMaBwume B 1957 - 1958 ropax
HenocpeacTBEHHOE yyacTune B paboTax no nukeuMaaumm nocrneacTsunin asapumn B 1957 rogy Ha
NPON3BOACTBEHHOM 06beaAnHeHUN «Masik», a Takke rpaxgaHe, BKNYas BOEHHOCITY>KaLMX U
BOEHHOO00SA3aHHbIX, MPU3BaHHbIX Ha cneuuanbHble CcOOpbl, NUUa HayanbCTBYHOLLErO W
PSiAOBOrO0 COCTaBa OPraHOB BHYTPEHHWUX [erl, OpraHoB rocygapCTBEHHOW 6e3onacHocTw,
OpraHoB rpagaHCKoW OOOpPOHbI, 3aHATble Ha paboTax MO NPOBEAEHUIO  3aALUUTHbIX
MEpPONpPUATUIA 1 peabunuTtaunmn pagnoakTUBHO 3arpsa3HEHHbIX TEPPUTOPUIA BOOMNb pekn Teva
B 1949 - 1956 ropax;

7) rpaxkgaHe, 3BaKyMpOBaHHble (MepeceneHHble), a Takke OOOPOBOMbHO BblEXaBLUME
N3 HaceneHHbIX NYHKTOB (B TOM 4uUCne 3SBaKyMpoBaHHble (rnepeceneHHble) B npegenax
HaceneHHbIX MNYHKTOB, r4e 9Bakyaumsa (nepeceneHve) npoussBogusiacb 4acTUYHO),
noaBeprmMxca pagnoakTMBHOMY 3arpsasHeHulo BcnencteMe aesapum B 1957 rogy Ha
NpoM3BOACTBEHHOM 06beamMHeHUn «Masik» 1 cbpocoB pagnMoakTUBHBLIX OTXOAOB B peky Teva,
BKMOYaa [eTen, B TOM 4ucrie JeTen, KOTopble B MOMEHT 3Bakyauun (nepeceneHuns)
HaxoOWNUCb B COCTOSHUM BHYTPUYTPOOHOrO pasBuUTUS, a Takke BOEHHOCNyxaliue,
BONIbHOHAEMHbI COCTaB BOWCKOBbIX YaCcTeW M CNEeLKOHTUHIEHT, 3BaKyMpoBaHHble B 1957
rogy w3 30Hbl pagvoakTMBHOro 3arpsasHeHusd. K OobpoBOMbHO BbleXaBLUMM rpaxgaHam
OTHOCATCA rpaxaaHe, BblexaBlume ¢ 29 ceHTsbps 1957 roga no 31 gekabps 1960 roga
BKIMIOYMTENBHO W3 HACENEeHHbIX MYyHKTOB, MOABEPrIMXCA pPaguoakTUBHOMY 3arpsi3HEHUIO
BcrieacTeme asapum B 1957 rogy Ha npousBoACTBEHHOM ob6beauHeHun «Masik», a Takxke
BblexaBwue ¢ 1949 roga no 1962 rog BKIKOYUTENBHO U3 HaCeneHHbIX NYHKTOB (B TOM Yuchne
nepecenueLUMECH B Mpedenax HaceneHHbIX MyHKTOB, rOe nepeceneHue npovsBogunoch
YaCTU4HO), MOABEPrLUMXCA  pPagMOakTUBHOMY  3arpsi3HeHWt0  Bcrneactene  cbpocos
pagnoaKkTMBHbLIX OTXOA0B B peKky Teya;

8) rpaxxgaHe, nony4vuBluMe nyyeBylo GonesHb, Apyrve 3aborneBaHusi, BKIIOYEHHbIE B
nepeyeHb 3aboneBaHW, BO3HUKHOBEHME UMM OOOCTPEHME KOTOPbLIX OBYCNOBMEHDI
BO34enCTBMEM paamauum Bcreacteme asapum B 1957 rogy Ha nNpousBOACTBEHHOM
obbeanHeHnn «Mask» u cbpocoB paaMoOaKTUBHBLIX OTXOOOB B peKy Teya, WHBanuapl
BCreACTBME paguaLMOHHOro BO3OeNCTBUA 13 Yncna:

rpaxgaH (B TOM 4Yncre BPEMEHHO HanpaBrieHHbIX UMW KOMaHOMPOBAaHHbIX), BKIOYas
BOEHHOCMY>XalNX M BOEHHOODA3aHHbIX, MPU3BaHHbIX Ha cheuuanbHble cbopbl, Nuy,
Ha4yanbCTBYIOLLEro N pAOOBOro cocTaBa OpraHoB BHYTPEHHUX Aen, OpraHoB rocyaapCTBEHHON
©e3onacHOCTK, OpraHoB rpaxgaHckon O6OpPOHbI, nNpuHMMaBwmMx B 1959 - 1961 rogax
HenocpeaCcTBEHHOE yyacTue B paboTax no nukeuaaumm nocrnenctsuni asapumn B 1957 rogy Ha
NPON3BOACTBEHHOM 06beanHeHn «Masik», a Takke rpaxgaH, BKIoYas BOEHHOCYXaLLnX 1
BOEHHOO6SA3aHHbIX, MPU3BaHHbIX Ha cheuunanbHble CcOOopbl, NUL Ha4yanbCTBYIOWErO WU
pPSOOBOr0 CoCTaBa OpPraHOB BHYTPEHHMX [erl, OpraHoB rocyAapCTBEHHOM ©e3onacHoCTH,
OpraHoB rpakgaHCKonM OBOPOHbI, 3aHATbIX Ha paboTax Mo NpPOBEAEHMIO  3aLUUTHBIX
MEepPOoNpUATUIA U peabunuTaunmn pagnoakTUBHO 3arpsa3HEHHbIX TEPPUTOPUIA BOOMb pekn Teya
B 1957 - 1962 ropax;

rpakgaH, NPOXMBAaKLWMX B HaCENeHHbIX MyHKTax, MNOABEPrwmnxcs pagnoakTUBHOMY
3arpsi3HeHUIo BcneacTeme aBapumn B 1957 rogy Ha npon3BogcTBEHHOM 06beanHeHun «Mask»
n cOpPOCOB pagnoakTUBHbBIX OTXOO0B B peky Teua, rae cpegHsasa rogosas addekTMBHaa gosa
obny4yeHnst coctaBnseT B HacTosuwee Bpems cebiwe 1 m3B (0,1 63p) (AononHUTENBHO Hag
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YPOBHEM €CTECTBEHHOIO pagnaumoHHoro ooHa ans 4aHHOM MEeCTHOCTH);

rpaxkgaH, npoxmsasLwmx B 1949 - 1956 rogax B HacerneHHbIX MyHKTax, nogBeprmnxca
pagnoakTUBHOMY 3arpsi3HEHUO BCreacTeBne cbpocoB paamoakTUBHbBIX OTXOAOB B peky Teua,
N NOMYyYMBLUMX HaKOMNMEHHYIO 3PeKTUBHYIO A03y 0bnydeHunsa cebiwe 7 c3B (63p), HO He
6onee 35 c3B (63p) nnu cebiwe 35 c¢3B (63p);

rpaxgaH, 0oO6pOBOMbHO BblEXaBLUMX HA HOBOE MECTO XWUTENbCTBA M3 HaCENeHHbIX
MYyHKTOB, MOABEPILUMXCA pagnoakTUBHOMY 3arpsa3HeHuo BereacTene asapumn B 1957 rogy Ha
NpoM3BOACTBEHHOM 006beamMHeHUn «Masik» 1 cOpocoB pagMoakTUBHBLIX OTXOAOB B peky Teva,
roe cpefHaa rogosas adekTmBHas [o3a 06NyyYeHUs COCTaBnsieT B HaACTosilee BpeMms
cebiwe 1 m3B (0,1 63p) (AONONHUTENBHO HAL YPOBHEM €CTECTBEHHOIO pagnaunoHHOro ooHa
ANs AaHHOW MECTHOCTMW);

9) rpaxgaHe, nonyYMBLIME CYMMapHYK  (HakomneHHyio) adPdEeKTUBHYO  O03Yy
obnyyenns, npesblwatwwyw 25 c3B (bap), BcneacTBMe SAEPHbIX UCMbITAHUA  Ha
CemunanaTMHCKOM MOMUIOHE;

10) rpaxxgaHe u3 nogpasgeneHunn ocoboro pucka.

3. OT MmeHn 3aaBuTENEN MOryT BbICTYNaTb WX MNPeACcTaBUTENW, MMeloLMe NnpaBo B
COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunckon denepaumm nnbo B cuny HageneHus ux B
nopsiaike, yCTaHOBIEHHOM AENCTBYIOLLMM 3aKOHOAATENbCTBOM, NMOSTHOMOYUAMU BbICTyNaTb OT
X UMEHU (ganee - npencTaBUTENb).

MaBa 3. TpeboBaHusA K nopAAKY MHPOPMUPOBaAHUA O NpefoCTaBlIeHUN
rocyfapCTBeHHOM yCrnyru

4. MHdopmaumsa o MecTe HaxoxaeHusi, rpaduke paboTbl, agpecax 3neKTPOHHOW
MoYTbl, CNPaBOYHbIX TenedoHax YyypexaeHun, [NaBHOro ynpasneHus pasmelaeTcs B
NH(POPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn «/HTepHeT» (aanee - cetTb «VMHTepHeT») Ha
odmumnansHom cante MasHOro ynpasneHnsa (Www.sz.gov45.ru).

NHbopmaumsa o MmecTe HaxoxaeHud, rpacuke paboTtbl, agpecax 3neKTPOHHOM MoYThl,
crnpaBoYHbIX TenedoHax ocyaapcTBeHHOro GromKeTHOro yupexaeHna KypraHckon obnactu
«MHOropyHKUMOHaNbHbLIN LEHTP MO NpefoCcTaBNeHno rocyaapCTBEHHbLIX U MyHUUMMNAMNbHbIX
ycnyr» (ganee - N'BY «M®Ll») pasmelwaetca B cetn «MHTepHeT» Ha oduumanbHOM canTte
BY «M®LL» (www.mfc45.ru).

5. MIHdopmauuio no Bonpocam npefocTaBneHna rocydapCTBEHHOW YCIyrm U O
cnocobax nonyyeHust MHpopmMaLumMm 0 MecTe HaxoXaeHnsa u rpadmke paboTbl yYpexaeHUn,
[MaBHOro yrnpasreHuss MOXHO NOJSTyYUTb:

B ceTn «/MHTepHeT» Ha odmumnanbHOM canTte [MaBHOro ynpasneHus ;

B (penepanbHoM rocygapCTBEHHOW WHAOPMAaUMOHHOW cucteMe «EAMHBLIM nopTan
roOCydapCTBEHHbIX WM MyHuUMnanbHbiXx  ycnyr  (pyHkumin)»  (ganee -  [loptan)
(www.gosuslugi.ru);

B (pedepanbHON rocyaapCTBEHHOMW WHMOpPMaUMOHHON cucteme «denepanbHbIn
peecTp rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHKuuin)» (ganee - degepanbHbIN
peecTp);

B YYpeXOeHUAX Ha WHGOPMAUMOHHBLIX CTeHAax, a Takke npu MNoMowM CpeacTs
TenedOHHOW CBA3W, OSMNEKTPOHHOW MOYTbl, NPU YCTHOM W MUCbMEHHOM obpalieHun B
yypexaeHue, [maBHoe ynpasreHue;

B BY «M®Ll» Ha ocHOBaHuM cornaweHns o B3anmogenctsum mexgy Y «MoL» n
[MaBHbLIM ynpaBrneHnem;

B cpeacTBax MaccoBom MHpopmauuu;

B pamMKax npefocTaBreHnsa WHbIX roCydapCTBEHHbIX Yycryr B cdepe coumanbHOn
3aLWMTbl HaceneHus.

6. PasmelleHno Ha odmumanbHOM canTte [MaBHOro ynpaeneHust B cetn «HTepHeT»,
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Ha [NopTane u B beaepanbHOM peecTpe NOANeXnT cnegyrowaa nHdoopmaums:

1) mecTo HaxoxaeHusi, rpaduk paboTbl, agpeca SMNEKTPOHHOW MOYTbl, CNpPaBOYHbIE
TeneoHbl yuypexaeHun, [MnaBHOro ynpasneHus, NPeaoCTaBNAWNX TOCYAAPCTBEHHYHO
yenyry,

2) nepeveHb KaTeropum nuvu, MMeLWMx npaBO Ha MosflyYeHue rocynapCTBEHHOWM
ycnyru;

3) nepedyeHb, ¢opMbl KN TpeboBaHMs K OOKyMeHTaM, HeobxoaumbiM AN
npenocTaBneHnst rocygapCTBEHHON YCyri;

4) rpadoMk npuema rpaxgaH no fM4YHbIM - BOMpocaM HadanbHUKOM [haBHOro
ynpaBneHns, 3amecTuTenemM HadanbHuKa [MaBHOro ynpasneHus, MpekTopamun yupexxaeHun;

5) nopagok obxanoBaHus gencteun  (6e3gencTBuA) M pelleHun, NPUHATBIX
(ocywecTBnsgembIX) B xoge npeaocTaBneHns rocyaapCTBEHHON yCryru;

6) NopsaoK paccMOTpeHMst obpalleHnin 3asBUTENEN;

7) HacToAWwmMn AOMUHNCTPATUBHBIA PernaMeHT.

7. PasmelleHnio Ha WHAOPMALMOHHbLIX CTeHOaxX B MOMELUEHUAX YydpexaeHumn
NoanNexuT creayrowas tHopmauus:

1) rpadomk paboTbl yupexaeHus;

2) NnepeyeHb KaTteropuv nul, MMEKLLUMX NpaBo Ha MofyyYyeHue rocygapCcTBEHHON
ycnyru;

3) nepeyeHb M TpeboBaHMSA K AOKyMEHTaMm, HeobxoguMmbiM Onsi NpenocTaBreHus
rocyapCTBEHHOM yCnyru;

4) obpasel 3asBneHUs O MNPedoCTaBreHMM  roCydapCTBEHHOW — ycnyrm  no
pekoMmeHayemoun popmMme cornacHo NpPUNoOXeHnto 1 K AOMUHUCTPATUBHOMY perfiaMeHTy;

5) HacToAWwmMN AOMUHUCTPATUBHBIN PErMTAaMEHT.

8. KoHCcynbTMpoBaHMe no BonpocaMm NpefoCTaBleHns rocyaapCTBEHHOM yCnyru
paboTHUKaMn yypexaeHui, [maBHoro ynpasneHnsa ocyllecTenaeTca becnnaTtHo.

Mpn wnHMpOpMMpPOBaHMM O Nopsigke npenocTaBreHuUss rocygapCTBEHHOW YCnyru no
TenedoHy AO/MKHOCTHOE NUUO Yy4ypexaeHus, [MaBHOro ynpasneHusi, NPUHSAB BbI3OB MO
TenedoHy, AOSMKHO NpeAcTaBUTLCA: Ha3BaTb PaMUIIMIO, UMS, OTYECTBO, JOSTKHOCTb.

[omKHOCTHOE NULO 0653aHO0 COOBLWNTL rpaduk NpuemMa rpaxagaH, TOYHbIA NOYTOBbIV
agpec ydpexaeHus, [maBHOro ynpaeneHus cnocob npoesaa K HeMy, a npyu HeobxoanmocTH -
TpeboBaHMA K MMCbMEHHOMY OBpaLleHuto.

3BOHKM MO BOMPOCY MHPOPMUPOBAHUSA O NOpSAKe NpegoCcTaBneHnsa rocyqapCTBEHHON
YyCNnyrn TMpUHUMAKOTCA B COOTBETCTBMM C rpadmkoMm paboTbl yypexaeHud, [haBHOro
yrnpaBneHus.

Bo Bpems pasroBopa AOMKHOCTHOE IMUO [OOSMDKHO MPOM3HOCUTL CIoBa  YeETKO,
nsberaTb «napannenbHbIX PasroBOPOB» C OKPYXaloLWMMU NIOABMU N HE NpepbiBaTh PasroBop
No NPUYNHE NOCTYNNEHNSA APYroro 3BOHKA.

Npn HEBO3MOXHOCTU OTBETUTb HA MOCTaBfEHHble BOMPOCbI TeNedOHHLIN 3BOHOK
AOmkeH OblTb nepeagpecoBaH (nepeBedeH) Ha gpyroe [OOMKHOCTHoe nuuo  nmbo
obpaTtmBLleMYyCS TpakaaHWHy OO0SKeH OblTb coobleH Homep TenegoHa, no KOTopomy
MOXHO MOMYyYnTb HEOBXOaUMYIO MHPOpMaLnIO.

9. MNpu nnyHOM obpalleHnn rpaxaaH, a Takke obpalleHun nocpeCcTBOM MOYTOBOM,
TenedoHHOM CBA3M UMW 3NEKTPOHHOM MOYTbl AOSMKHOCTHOE NULO y4ypexaeHus, MmaBHoro
ynpasneHns npegoctaBnseT UHopMaLuuio:

O HOPMAaTMBHbIX NPAaBOBbIX aKTax, Perysvpyrowmnx perrnameHTUpyroLmx OTHOLLEHWS,
BO3HMKaKLNEe B CBA3WM C NpedocTaBfieHMEM [OCyfapCTBEHHOW Yycrnyrn (HaMeHoBaHue,
PEKBU3NTBI HOPMATUBHOIO NPABOBOIO akTa);

O nepevyHe npeacTaBnsieMblX LOKYMEHTOB ANs NpefoCTaBneHnsa rocyaapCTBEHHON
ycnyru;

0 Kpyre nuu, UMerLLnX NpaBo Ha nNpegocTaBneHne ycnyru;
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O CpoOKax NpefoCTaBreHns rocyaapCTBEHHOW YCIyTu;

O pasMeLLeHHbIX Ha ouumanbHOM canTe NaBHOro ynpaesneHust B cetn «HTepHeT»
CMpaBOYHbIX MaTepuanax no Bonpocam npefocTaBreHnsa rocyaapCTBEHHOM YCIYTu;

O NPUHATUN PELLEHUA NO KOHKPETHOMY OBpaLLeHuIo;

0 nopsigke obxanoBaHust aenctBumn (6e30encTBUSA) AOMKHOCTHBIX JUL YYpEeXaeHUs,
[MaBHOro ynpasreHus, a Takke peweHun, nNpuHUMaeMbIX Mpyu  NpegocTaBneHnn
rocygapcTBEHHOM YCIyru.

[Mpn KOHCYNBTUPOBAHMM 0BpaTUBLLMXCS O NOpSAKe NpeaocTaBneHnst rocyqapCTBEHHOMN
yCInyru:

1) no TenedoHy BpeMsi pasroBopa He JOMMKHO npesbiwaTtb 10 MUHYT;

2) No NUCbMeHHbIM ObpalLeHnaM, B TOM YUCre NOCTYNUBLLUMM MO 3IEKTPOHHOW MoyTe,
OTBET [OmKeH ObiTb HanpaeneH B CPOK, He npeBbiwarowmnn 30 KaneHgapHbIX gHEN CO AHS
perncTpauum NMCbMEHHOro obpaLLeHus.

10. OcHOBHbIMK TpeboBaHUAMM K WMH(OPMUPOBaAHUIO O MNOPSiAKE NpenocTaBreHns
rocyapCTBEHHOWN YCIyrn ABMSOTCS:

AOCTOBEPHOCTb NpeaocTaBnaemMon nHopmasmu,;

nosiHoTa NHAPOPMUPOBAHUS;

yoo6CTBO M SOCTYNHOCTb NONy4YeHns nHpopmauuu;

onepaTtMBHOCTb NPEeAOCTaBEHNS MHpopMaL K.

Paspen Il. CtaHaapT npeaocTtaBneHUs rocyaapcTBeHHOW ycnyru
MaBa 4. HammeHoBaHMe rocyaapcTBEHHON yChyru

11. Focy/:l,apCTBeHHaﬂ ycnyra no onjiate AONOJIHUTENBbHOro ornfavynBaemMoro oTnycka
rpaxgaHam, nogsepruinmmca pagmaumoHHOMY BO3ENCTBUIO.

Maga 5. HaumeHoBaHMe UCMONMHUTENBLHOIO OpraHa rocygapCcTBeHHOM BNacTH,
nNpeAoCTaBMAOLWEro rocyfapCTBeHHYH yCryry

12. TocypapcTBeHHast ycrnyra npegoctaensercsa [MNaBHbIM - ynpaBrneHneMm 4Yepes
yupexaeHus.

13. Mpn npepoctaBneHUn rocyqapCTBEHHOW Yycnyru 3anpewaerca Tpebosatb OT
3a8BUTENSA OCYLLECTBMEHUS OEeNCTBUW, B TOM 4MCNe COrnacoBaHUW, HeobxoaumbIX Ang
norny4yeHns rocyaapCTBEHHON YCIyrn N CBA3aHHbIX C obpalleHneM B MHble roCyaapCTBEHHbIE
opraHbl U OpraHu3auuu, 3a UCKMYEHNEM MOMyYeHUs YCNYT, BKIKOYEHHbIX B MEpPeYeHb YCyr,
KOTOpble  4BNAKOTCA  HeobxoaMMbIMM U obBA3aTenbHbiMM  ANA  NpeaocTaBreHus
rocy4apCTBEHHbIX YCIYT, YTBEPXKOEHHbIN [NpaButenscTBoM KypraHckon obnacTu.

MmaBa 6. Pe3ynbTat npegocTaBneHns rocyaapCcTBEHHOM yCcrnyrm
14. Pe3synstratamun NpegocTaBneHns rocyaapCTBEHHOW YCNyrn SABNSOTCS:

1) onnata gonosIHUTEINbHOIo ornjia4nBaemMoro oTrnycka
2) OTKa3 B onyiate AONOJIHUTENbHOIo onjia4nBaemMoro oTnycka.
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Maga 7. Cpok npefocTaBneHusi rocyAapCTBEeHHOM yCNyrM B TOM YMCTIe C Y4eTOM
HeobxoaMMOCTU ObpalleHUA B opraHusaumm, y4acTByrolme B NpeaocTaBrieHum
rocyfapCTBeHHOM yCIyru, CPOK NPUOCTaHOBNEHUA NPeAoCTaBeHUA rocyaapCcTBEHHON
ycnyru B cny4ae, eCfiu BO3MOXHOCTb NPUOCTaHOBIIEHMA NpeAyCMOTpeHa
3aKkoHopaTtenbcTBOM Poccunckon ®epepaumnm, KypraHckon o6nactu, Cpok Bbigaym
(HanpaBneHuUs) AOKYMEHTOB, ABMSAKOLWUXCA pe3ynsLTaToM NpeaocTaBneHus
rocyfapCTBeHHOMN yCryru

15. PeweHne o npegoctaBneHMuM rocygapCTBeHHOM ycnyrm nunbo o6 oTkase B
npegocTaBneHnn rocygapCTBEHHON YCyrM NpMHUMAaEeTCs yupexaeHnemMm He nosgHee Aecstu
AHEeNn co OHs npuvema u peructpauum sadaereHna o6 onnate AOMNOMHUTENBHOMO OTMycka U
AOKYMEHTOB, HeOBX0AUMbIX A5 NpeAoCTaBNeHns rocyaapCTBEHHOM YCIyru.

16. Onnata [JONOMHUTESNbHOIO  ONflaynBaemMoro OTNycka MpouM3BOOAMTCS  4vepes
opraHusauum degepanbHON NOYTOBON CBA3M NMBO KpeanTHble opraHm3auun He nos3gHee 30
KaneHgapHbIX OHEW CO OHS NpuMema U perucrpauumn 3asiBNeHust co BCEMU HeObXoanmMbIMum
AOKYMEHTaMMU.

Maga 8. HopmaTuBHbIe NpaBOBLIe aKTbl, Perynupylowme npegocraBrneHme
rocyaapCTBeHHOMN yCnyru

17.epeyeHb HOPMATMBHbLIX MNPAaBOBbIX aAKTOB, PErynvpylowmx  OTHOLUEHWS,
BO3HUKaKLWNEe B CBA3M C NpefocTaBfieHMeM rocydapCTBEHHOW YCNyru, pasMeLleH Ha
odoumumnansHomM canTte [NMaBHOro ynpasrneHnsa B cetn «MHTepHeT», B befiepanbHOM peecTpe n
Ha [MopTane.

[omkHOCTHbIE nuua [naBHOro ynpaeneHuss obecneynBaloT pasmelleHve U
akTyanuaauuio nepeyvHss HOpMaTMBHbIX MPaBOBbIX aKTOB, PErynupylowmx npegcraBneHve
rocygapCTBEHHOW ycnyru, Ha oduumnanbHOM cante [NnaBHOrO YynpaBneHnss B CeTn
«MHTepHeT», a Takke B COOTBETCTBYIOLLEM pa3gene deaepansHOro peecrpa.

Maga 9. UcuepnbiBalowmi nepeyeHb JOKYMEHTOB, HEOOXOAMMbIX B COOTBETCTBUM C
HOPMaTUMBHbLIMU NPaBOBLIMU aKTaMu A4nsi NpeAoCTaBNeHUA rOCyAapCTBEHHbIX YCIyr U
YCHnyr, KOTopbie ABNAITCA HEO6XOAUMbIMU U 06s13aTeNbHLIMU ANA NpefoCTaBeHuUs
rocyaapcTBeHHOW ycnyru, nognexawmx npeacraBneHuio 3asiBUTeneM, cnocobbl ux
nony4yeHus 3asiBUTeNneM, B TOM Yucne B 35IeKTPOHHOWN dhopme, NOPSAOK UX
npeacTaBneHnA

18. lokymeHTamu1, HeobxoauMbIMU ANA NPefoCTaBfeHnsa rocyaapCTBEHHOM YCIyrw,
ABMNAOTCS:

1) 3asBneHne 06 onnate OOMOMHUTENBHOMO OTNycKa (Janee - 3asBneHue) no
pekoMmeHayemoun bopmMe cornacHo NPUNoOXeHnto 1 K AOMUHUCTPATUBHOMY perfiaMeHTy;

2) KONus ygocToBepeHWs, AatoLLero Npaso Ha Mepbl CoLManbHON NOAOEPKKY;

3) cnpaBka 0 pa3mepe cpeaHero 3apaboTka ¢ ykazaHMeM npuuMTaroLencs K Boinnare
NTOroBOM CyMMbl (yKasbiBaeTcs uudpamMym W NPOMUCBLID) WM nepuoaa, 3a KOTOPbIN
npeaocTaBnseTcs OTNycK, NognucaHHas pPyKoBOAMTENEM OpraHuM3aumm W [MaBHbIM
Oyxrantepom (C paclumMdpOBKON NoANMCEN) N 3aBepeHHas neyaTtbio (NpY Hanuuuu nedatu)
(oanee — cnpaBka 0 pa3mMepe cpefHero 3apaboTka);

4) cornacve 3asBuTenst Ha 06paboTKy nNepcoHanbHbIX AaHHbIX MO POPME COrfacHo
NPUNOXEHNIO 2 K ADMUHUCTPATUBHOMY PErnameHTy.

B cnyyae ecnu 3asBneHue nogaetca npeacraBuTeNneM 3asBUTENs, OOMOMHUTENbHO
NpeacTaBnseTcs KONusa OKYMEHTA, YAOCTOBEPSAOLLEro JIMYHOCTb NPpeAcTaBuTeNnd 3asBuTens,
KOMWsi AOKYMEHTA, NOATBEPXKAAIOLLErO ero NoSIHOMOYMS 4EACTBOBATb OT UMEHWN 3asBUTENS, U
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cornacne Ha obpaboTKy MnepcoHarbHbIX OaHHbIX NO POPME COrMacHO MNPUIOXKEHUIO 2 K
AOMUHUCTPATUBHOMY pEerfiaMeHTy.

19. TpeboBaHMA K [OOKyMEHTaM, YKasaHHbiM B MyHKTe 18 AOMMHUCTPATUBHOIO
pernameHTa:

1) B 3a8BNEeHUN yKa3bIBaKOTCSA:

dhamunus, ums, oT4ecTBO (NOCNegHee - NpU HanM4Un) 3aaBuUTens;

cBeJeHNsa 0 JOKYMEeHTe, yAOCTOBEPSAIOLLEM NTMYHOCTL 3asBUTENS;

CBeJEeHNs 0 NOYTOBOM afpece;

CBEJEHUs O PeKBM3UTaxX cYeTa, OTKPLITOrO 3asBUTENEM B KPEAMTHOM OpraHusauuu, -
AN NepeyncrieHMss CyMmbl onnatbl  OOMNOMHUTENbHOTO OTMycKa 4Yepe3 KpeouTHYH
opraHuMsaumtio.

3asBuTenb NOATBEpXOaeT CBOeN nognucbid (C NpocTaBneHnemM Aatbl nogayu
3asBMNeHNs) JOCTOBEPHOCTb YKa3aHHbIX B 3asiBNEHNN CBEAEHWMN.

3asBneHne 3anonHseTca 3asBuUTeNnemM OT PYyKM WM MalUHOMMUCHBIM cnocobom Ha
PYCCKOM 43blKe, NPV 3anofiHEHWUW 3asBEHNS HE A0MYCKAETCA UCNONb30BaHNE COKPaLLEHUS 1
abbpesunatyp. 3asBrneHne 3aBepsieTCs NMMYHOM NOANUCHIO 3asBUTENS.

3asaBneHune, cnpaBka O pasmMepe cpegHero 3apaboTka u cornacue Ha 06paboTky
nepcoHanbHbIX AaHHbIX NPEACTaBNATCA B OpUrnHane.

2) KOnMuM OOKYMEHTOB, yKasaHHble B NyHKTe 18 AAMUHUCTPATMBHOIO pernameHTa,
NPeacTaBnalTCAa BMECTe C OpurMHanamu Ans yooCTOBEPEeHWs WX WOEHTUYHOCTM Nunbo
3aBepeHHble B YCTAHOBNEHHOM AENCTBYIOLLMM 3aKOHOL4ATENbCTBOM NOPSAKe.

20.B cnyyae ecnu aOns  npegoctaBneHust ycnyrm  Heobxoauma obpaboTka
nepcoHanbHbIX AaHHbIX NWUa, He SABNSAIOWErocs 3asBUTENeM, W ecrim B COOTBETCTBUU C
deaepanbHbiM  3aKOHOAATENbLCTBOM 00paboTka Takux MepCcoHarnbHbIX AaHHbIX MOXET
OCYLLECTBMNATLCA C COrnacust ykasaHHOro nuua, npyv obpalieHun 3a nonyvyeHnem ycrnyru
3a8BUTENb OOMOMNHUTENbHO MNPEACTaBnsAeT [OOKYMEHTbl, MNOoATBepXaalwme nonyydeHne
cornacus ykasaHHoro nvua unm ero 3aKoOHHOro npeactaBuTenst Ha 06paboTKy NepcoHanbHbIX
AAHHbIX YKa3aHHOro nuua (3a UCKNIYeHneM nuu, Npu3HaHHbIX 6€3BECTHO OTCYTCTBYHOLUMMU,
N pasblCKMBAEMbIX NNL, MECTO HaXOXOEHUS1 KOTOPbIX HE YCTAHOBIIEHO YMOSIHOMOYEHHbIM
denepanbHbIM OpraHoOM UCMNONHUTENBHON BNACTH).

21. TekCTbl OOKYMEHTOB, yKasaHHbIX B MyHKTe 18 AOMUHUCTPATUBHOIO pernamMeHTa,
AOMXKHbl ObITb 3anonHeHbl pasdbopunBo, 6e3 cokpalieHun, He MOoryT ObiTb WCMOSIHEHBbI
KapaHgawoM. B gokymeHTax He AonycKarTCA NOAYMCTKU, MPUNUCKK, 3a4epKHYTble CroBa U
WHble, HE OroBOPEHHbLIE WCMNPAaBMEHUs, Cepbe3Hble MOBPEXOEHUS, HannuMe KOTOpbIX He
NO3BONSAET OOHO3HAYHO NCTOSKOBATb UX COOEpKaHue.

Maea 10. UcuepnbiBaowmi nepeyeHb JOKYMEHTOB, HEOGXOAMMbIX B COOTBETCTBUM C
HOPMaTUBHbLIMU NPABOBbLIMU aKTaMu ANA NpeaoCcTaBreHUs rocyfapCcTBEHHOM ycnyru,
KOTOpble HaXOQ4ATCA B pacnopsiXeHUNU rocyfapCcTBeHHbIX OpraHoB, OpraHOB MeCTHOro
camoyrnpaBrieH1sl U UHbIX OPraHoOB, Y4acTBYOLWUX B NpeaocTaBlieHMn
rocyAapCcTBeHHbIX UM MyHULMNANbHbIX YCNYT, U KOTOpbIe 3asiBUTeNb BrnpaBse
npeacTaBUTb, a Takke CNocobbl UX NOoNy4YeHus 3asaBUTENSIMU, B TOM YUcre B
3NeKTPOHHOM popMe, NoOPAAOK UX NpeacTaBneHus

22. [loKyMeHTbI, HE06X0AUMbIE B COOTBETCTBMM C HOPMAaTUBHLIMU NPABOBbLIMU akTamu
ANsi NpefoCTaBreHnst rocydapCTBEHHOW YCyri, KOTOpble HaxoOsTCs B pacrnopsiKeHun
rocyqapCTBEHHbIX OpraHoOB, OpraHoOB MECTHOrO CaMOyMpaBreHWsi M WHbIX OpraHoB,
yyacTBYlOWMX B MNpPedoCTaBreHnM TrOCyAapCTBEHHbIX WM MyHUUMMAmNbHbIX  YCHyT,
OTCYTCTBYHOT.

23. Mpu npegocTaBneHnn rocygapCcTBEHHON yCryrn npoueaypbl MeXBELOMCTBEHHOIO
B3aMMOAENCTBUS HOPMATUBHLIMU NPaBOBLIMU akTamMy HE NPeaYCMOTPEHDI.
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MaBa 11. Yka3aHue Ha 3anpeT TpeboBaTb OT 3aABUTENA

24. 3anpewjaetcsa TpeboBaTb OT 3asaBUTENS:

1) npeactaBneHns OOKYMEHTOB M WMHOPMaUUM WNU  OCYLLECTBNEHUS [OENCTBUN,
npeacTaBreHne WM  OCYLIEeCTBMEHME KOTOPbIX He nNpeaycMOTPEHO HOPMaTUBHbIMU
NpaBoOBbIMW  aKTaMu,  PerynuvpylowmMMmmn  OTHOLUEHWS, BO3HMKaWLWMe B  CBA3NW C
npegocTaBneHnemM rocyaapCTBEHHON yCnyru;

2) npeacraBneHnss OOKYMEHTOB M WHQopMauun, B TOM 4uUcne noaTBEP>KAALLNX
BHECeHMe 3asiBuTenemMm nnatbl 3a NpedocTaBfieHMe ToCygapCTBEHHOW YCNyru, KOTopble
HaxogsTcA B pacrnopsbkeHun roCcy4apCTBEHHbIX  OpraHoB, NpeaocTaBnALLMX
rocydapCTBEHHbIE  YCNYrn, OpPraHoB MECTHOMo CcaMOyrnpaBreHus, npegocTaBnsALWnX
MYHUUMNAnNbHbIE  YCNYrM, WHbIX FOCYOAPCTBEHHbIX OpraHoB, OPraHoB  MECTHOro
camoynpasrneHns nubo noaBeOOMCTBEHHbIX FOCYQAPCTBEHHbIM OpraHaMm WM opraHam
MEeCTHOro  camMoOyrnpaBsfeHna  opraHu3auumn, yyacTBylowmMX B npefocTaBneHun
npeaycMOTpeHHbIX YacTbio 1 ctatbn 1 denepanbHoro 3akoHa ot 27 nions 2010 roga Ne 210-
®3 «O6 opraHMsaLmm NpeaoCcTaBneHns rocyqapCTBEHHbIX U MyHUUMNANbHbIX yeryr» (ganee
— ®epepanbHbin  3akoH  «O6  opraHuM3aumMmM NpegocTaBneHNs  FOCyAapPCTBEHHbIX U
MYHULMNANbHbIX YCNYr») rocygapCTBEHHbIX UMW MYHULUMNANbHbLIX YCIyr, B COOTBETCTBUN C
HOpMaTUBHbLIMW MpaBoBbIMK akTamu Poccurckon Pepepaumm, HOpMaTUBHbIMU MPaBOBbIMU
aktamn KypraHckon obrnactm v MyHMUMNanbHbIMU NPaBOBbIMW akTaMu, 3a WCKOYeHUneM
AOKYMEHTOB, BKMIOYEHHbIX B OnpeaeneHHbIn YacTbio 6 cTatb 7 PegepanbHoro 3akoHa «O6
opraHusaumm npeaocTaBrieHnst rOCYAapCTBEHHbIX W MYHUUMNANbHbLIX YCryr» nepeyeHb
AOKYMEHTOB. 3asdBuTeNb BNpaBe MNpeacTtaBUTb YKasaHHble OOKYMEHTbl U MHopmauuio B
opraH, NpegoCTaBNALNA FOCYAaPCTBEHHYHO YCyry, N0 COOCTBEHHOM NHULMATUBE;

3) ocywlecTBneHns AOencTeui, B TOM 4uUCre COrfnacoBaHui, HeobxoauMblx Ans
NonyyYeHns rocygapCTBEHHbIX U MyHULMMANbHbIX YCAYr U CBSA3a@HHbIX C obpalleHneM B UHblEe
rocydapCTBEHHble OpraHbl, OpraHbl MECTHOrO CcaMOyrnpaBrieHUs, OpraHuMsauuun, 3a
UCKMIOYEHMEM  MOSyYeHUs  ycrnyr W MOfAydeHus  OOKYMEHTOB U MHopMauuu,
npegocTaBnseMblXx B pesynbrate NpeaocTaBneHust TakmxX YCryr, BKAKOYEHHbIX B MEPEYHH,
yKasaHHble B Yactu 1 ctatbn 9 degeparnbHoro 3akoHa «O6 opraHusauuu npefoctaBrieHns
roCy4apCTBEHHbIX U MyHULMMAMNbHbBIX YCIyr»;

4) npencTaBneHnsa JOKYMEHTOB U MHGOpMaLmu, OTCyTCcTBME U (MNKn) HeJOCTOBEPHOCTL
KOTOPbIX He yKasblBanuCb MpuW MepBOoHa4YanbHOM OTKase B MNpuemMe [OOKYMEHTOB,
HeobxoaMMbIX ANA npegocTaBreHns rocygapCTBEHHOW ycnyri, NuMbo B NpeaocTaBrieHun
rocygapCTBEHHOM YCIyrn, 3@ UCKIMIOYEHNEM CNeayoLWnX Cry4vaes:

a) usMeHeHne  TpebOBaHWA  HOPMATMBHbLIX  MNPAaBOBbIX  aKTOB,  KacarlLwumxcs
NpeaoCcTaBneHnsa rocyaapCTBEHHOW YCnyru, nocre nepBoHayanbHOW nodayn 3asiBNeHus o
npeaoCcTaBreHnn rocygapCTBEHHOW YCIyTu;

6) HanMuMe ownboK B 3asiBNEHUN O MPEAOCTaBNEHUM FOCYLapPCTBEHHOW YyCryrn wm
AOKYMeHTax, NoAaHHbIX 3asiBUTeNeM rnocrie nepeoHavyanbHOro otkasa B npyueme JOKYMEHTOB,
HeobxoaMMbIX ANA npefocTaBneHns rocygapcTBEHHOW ycnyru, Nubo B npedocTaBrieHun
roCyOapCTBEHHOW YCNyrM W He BKIOYEHHbIX B MPEACTaBfEHHbIN paHee KOMMNEeKT
AOKYMEHTOB;

B) UCTEYEHNE CpOKa AENCTBUS LOOKYMEHTOB WM U3MEHeHWe uHdopmauum nocne
nepBoOHa4yarbHOro OTKasa B MpuMemMe [OOKYMEHTOB, HeobxooumbiX Ans npefoctaBrieHus
rocygapCTBeHHOW ycnyrn, Nnubo B npefoCcTaBneHnn rocyaapCTBEHHON YCryru;

r) BbiiBNEeHNe AOKyMeHTanbHO noAareepxgatowero ¢gakra (npu3HakoB) oOwWMBGOYHOro
unn  NpoOTUBOMPaBHOrO  AenctBua  (6e3gencTBns)  OOMMKHOCTHOMO  Nuua  Oprala,
NPeAoCTaBnALWEro rocyaapCTBEHHYIO YCNyry, rocyqapCTBEHHOro cryallero, paboTHuka
MHOIOOYHKLMOHANbHOTO LEeHTpa, paboTHWKa opraHusaumm, nNpeaycMOTpPeHHOn YacTtbio 1.1
ctatbn 16 ®PenepanbHoro 3akoHa «O6 opraHu3auun NpeaoCcTaBneHUs rocyaapCTBEHHbIX U
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MYHULMNAnNbHbIX YCNyr», NpY NepBoHavYanbHOM OTKase B NpuemMe AOKYMEHTOB, HE0OX0aUMbIX
AN NpeaoCcTaBreHnst rocygapcTBEHHOM ycnyri, Nnnbo B NpenoCTaBneHnn rocynapCTBeHHOM
ycnyru, 0 4eM B NMMCbMEHHOM BMAe 3a NoANUCbI0 PYKOBOAMTENS OpraHa, NpenoCTaBnsioLLIero
rocygapCTBEHHYIO  YCIyry,  PyKOBOAMTENS  MHOrOoyHKLUMOHANbHOrO  LEeHTpa  npu
nepBoHayanbHOM OTKas3e B npuemMe [OOKYMEHTOB, HeobGXxoauMMbiX ANns NpeaocTaBreHus
rocygapcTBEHHOM ycnyru, nnbo pykoBoauTeNs opraHu3auuun, NpeaycMoTpeHHon YacTbto 1.1
ctatbh 16 PegepanbHoro 3akoHa «O6 opraHu3aumm NPeaocTaBfieHUs! rOCYAapPCTBEHHbIX U
MYHULUMNAnNbHbIX YCNyr», YBEOOMMSETCA rpaXgaHuH, a TakKe MPUHOCATCS W3BWHEHUSI 3a
AOCTaBreHHble HeyaobCeTaa.

Maea 12. MC‘-IeprIBaIOLLWIﬁ nepevyeHb OCHOBaHWKM ONS OTKa3a B npneme 4OKyMeHTOB,
HeobXxoaAUMbIX AnA npeaoctaBlieHunsA rocy,qapCTBeHHoﬁ ycnyru

25. OcHoBaHMsT [Ons  oTkasa B MpuUemMe [OOKYMEHTOB, HeobxoAuMbIX  Ans
npeaocTaBneHns rocyqapCTBEHHOM YCNyrn, OTCYTCTBYIOT.

Magea 13. UcuepnbiBatowmi nepedyeHb OCHOBaHUM AN NPUOCTaHOBIIEHUA U OTKasa
B NpeAoCTaBieHUN rOCyAapCTBEHHOM yCryru

26. OcHOBaHUsI Onisi MPUOCTaAHOBMEHMST MPEAOCTaBIEHNST TOCYOAPCTBEHHOW YCnyru
OTCYTCTBYHOT.

27. OcHoBaHUsIMM AN OTKa3a B NpeAoCTaBNeHnn rocyAapCTBEHHON YCIyrn SIBNAOTCS:

1) HecoOTBETCTBME 3asBUTENS KaTeropusiM rpaxnaH, YKasaHHbIM B MyHKTe 2
AZMVHUCTPATMBHOIO pernamMeHTa;

2) HenpepacTaBneHve (NpeacTaBneHne He B NMOfHOM 06beMe) JOKYMEHTOB, YKa3aHHbIX
B NyHKTe 18 AOMWHMUCTPATUBHOIO pernameHTa.

MnaBa 14. MepeyeHb ycnyr, KOToOpbie ABNAKTCA HEOGX0AUMbIMM U 06s13aTeNbHbLIMU
ANs nNpefocTaBreHUsl rocyaAapCTBEeHHOW YCryru, B TOM YMCTie CBeleHUsl O AOKYMEHTe
(mokymeHTax), BbiaaBaeMoOM (BblAaBaeMbiX) OpraHu3auusiMu, y4acTBYHOLUMU B
npenocTaBrieHUN rocyaapCcTBEHHOW yCnyru

28. Ycnyrn, KOTOpble  SIBMAKTCA  HEoOXoAMMbIMM M ob0sA3aTenbHbIMM AN
npenocTaBneHnsi rocyaapCTBEHHOW YCnyr, OTCYTCTBYIOT.

agea 15. Nopsapok, pasamep N OCHOBaHMA B3UMaHUs rocyAapCTBEHHOM NOLNMUHbI UNK
MHOW NnaTbl, B3AMMaeMou 3a npeaocTaBrieHne rocyaapCcTBeHHOMN YChnyru

29. [ocymapcTBeHHas ycnyra npegocraBnsaeTca 6ecnnaTHo.

MnaBa 16. Mopsgok, pasamep U OCHOBaHUA B3UMaHUs NnaThbl 3a NpeAocTaBrieHue yCnyr,
KOTOpble SIBNAKTCA He06X0AMMbIMM U 065i3aTeNbHbIMU ANA NPeaoCTaBNeHUA
rocynapcTBeHHOMW ycnyru, BKo4vasa MH(opMaLmMio 0 MeToauKke pacyeTa pa3mepa Takom
nnatbl

30. OcHoBaHUS B3WMaHWsi MnaTbl 3a MpedoCTaBfeHWe YCNyr, KOTopble SBASOTCS
HeoOXoaUMbIMM U 00si3aTenbHbIMU  ANs  NPeAoCTaBNeHUs TroCydapCTBEHHOW  yCryru,
OTCYTCTBYHOT.
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Maga 17. MakcuManbHbIA CPOK OXXUAAHUSA B ouepeaun npuv nogaye sanpoca
O NpeaocTaBNeHUn rocyaapcTBeHHOM YCIyru, ycrnyru, npegocTaBnsiemMomn
opraHusaumen, y4acTByrOLWEN B NpeaocTaBNeHnn rocyfapCcTBeHHOM yeryru, U npm
nonyvyeHuu pesynbTaTa npegocTaBleHus TakKux ycnyr

31. MNpun nuyHomM obpalleHnn 3anBuTenen B yyYpexaeHune rocyaapCTBeHHas ycnyra
npefocTaBnseTcs B nopsake ovepean.

Bpemsa oxungaHusa B odepean He AOMKHO npesbiwaTh 15 MUHYT.

32. Mpn HanpaeneHun 3asiBNeHUs O NpPedoCTaBfeHUUM rOCYOapCTBEHHOW YCryrn B
yypexaeHue no noyte unuM B SNEKTPOHHOW dopme, B TOM 4uCMe C MCMOofb30BaHMEM
MopTana, obecnedynBaeTca BO3MOXHOCTb NpeABapuUTeNnbHOM 3anvucu And npeaocTaBreHus
rocygapCcTBEHHOM YCIyru.

Bpema oxugaHus  npegocTaBneHus  rocydapCTBEHHOW  ycnyru B criyvae
npeasapuTeErbHON 3anncy He JOIMKHO NPEBbIWATh 5 MUHYT.

MaBa 18. Cpok u nopsaok perucTpauum 3anpoca 3asBuTens o npefocTaBrneHumn
rocynapCTBeHHOM yCIyru, ycrnyrv, npeaocTtaBnsieMon opraHu3saumen, y4yacTByroLwen B
npeaocTaBlieHUN roCyAapCTBEHHOW yCnyru, B TOM Yuchne B 3aNeKTPOHHOMU chopme

33. Peructpauusa 3asBneHus O npeaocTaBrieHUN rocydapCTBEHHOW YCryru, rpu
nnyHoM  obpalleHun 3adBUTENS B yYpeX[deHue  OCYLLeCTBMSIeTCS  crneuuanuctom
yupexaeHusi, npefoCTaBnsAoWero rocygapCTBEHHyO ycnyry (danee — creyuwanuct
yupexaeHus) B feHb UX NOCTYMNeHns.

34. 3asaBneHune, NOCTynNuBLLEE NO MOYTE, B ANEKTPOHHON hOpMe, B TOM 4ucCre Yyepes
MopTtan unn vyepes NBY «M®LL», pernctpupyetcs B nepBbii pabounit eHb ero NocTynneHuns
B yupexaeHue.

35. CneumanucTt y4ypexgeHus OCyLLeCTBNSAET perucTpauuio 3asiBfeHusi B >XypHane
pernctpauum 3sasaerieHMn o6 onnarte OOMNOSIHUTENbHOrO OTnycka MyTeM MPUCBOEHUS emy
BXo4sdLWlero HoMepa C YyKasaHuem pfartbl noryyYeHus B TeyeHne 15 MUMHYT C MOMeEHTa
NOCTYNNEeHNs 3asaBfeHUss U [JOKYMEHTOB, YKasaHHbIX B MNyHKkTe 18 AAMWHUCTPATMBHOIO
pernameHTa.

MaBa 19. Tpe6boBaHUA K NOMeELEHNAM, B KOTOPbIX NpegocTaBnsaeTcs
rocyaapcTBeHHas ycnyra, K 3any oXuaaHusi, MecTaMm ANA 3anofiHeHUsi 3anpocoB O
npenocTaBrieHUN rocyaapCcTBEHHOMN yCnyru, MH(OpMaLUOHHbLIM CTeHAAaM C
obpasuamMu nx 3anofiHeHMA U NepevyHeM OKYMEHTOB, Heob6XoaAuMbIX Ans
npenocTaBneHusi KaXXaowu rocyfapCcTBeHHOM ycnyru, pasmeLeHuo u ohopMneHuto
BU3yaribHOM, TEKCTOBOU U MynbTMMEeAUNHON MHopMaLum o nopsgke
npenocTaBrieHUs1 TaKoM ycrnyru, B TOM Yucre K obecneyeHnto 4OCTYNHOCTH ANA
MHBaNMAoB yKa3aHHbIX 00bEKTOB B COOTBETCTBMM C 3aKOHOoAaTeNnbCcTBOM Poccumckon
®Pepgepauumm o counanbHOM 3aluTe UHBANUAOB

36. NpegocTtaBneHne  rocygapCTBEHHOW — ycnyrM  npuv NMY4HOM  obpalyeHum
OCyLLeCTBrseTcs B OTAENbHbIX cneymanbHO obopyaoBaHHbIX NOMELLIEHUSIX,
obecneymBaoLWmx GecnpenaTCTBEHHbIN JOCTYN 3asBUTENEN.

37. NomelweHna ona npegocTaBrieHNs rocydapCTBEHHOW YCryrn pasMeLlaroTcs, Kak
npaBuo, Ha NepBbIX 3Taxax 34aHun, 060pyaOBaHHbLIX OTAENbHBIM BXO4OM, UMW B OTAEMNBHO
CTOALLNX 30aHUSX.

[Mpn pasmeleHnn NoMeLLeHNn y4pexxaeHnn Ha NepBoM aTaxe 34aHus BXOL4 U BbIXOA
N3 NMOMELLEHNa ONs NpeaoCTaBNeHUst rocygapCTBEHHOW yCryri obopyaytoTca naHgycamu,
pacLnpeHHbIMA npoxogamm, NO3BONSAOLLNMU obecneunTb BO3MOXHOCTb
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BGecnpenaTCTBEHHOro [JOCTyna [Ans MHBAnNuMAOB, BKMOYash WHBANUMAOB, MCMNOMb3YHOLMNX
Kpecna-konsacku. Npu pasmeLleHnn NoMeLLEHNA YYpEXOeHNs Ha BTOPOM UIu Nocrenyowmx
aTaxax 34aHus ydpexaeHue no CorfnacoBaHuMio C OpraHn3aumnen, pacrnonoXXeHHON Ha NepBOM
aTaxe 34aHna B HENoOCpenCTBEHHOW OrvM3ocTM OT  yuYpexaeHus  OCyLecTBnsAeT
npegocTaBrieHne rocyaapCTBEHHOM ycnyrM AOns  MHBanuaoB B MNOMELEeHUW [OaHHOW
opraHusaumen.

LleHTpanbHbIn BXO4 B 30aHWe, rae npefoCcTaBnserca rocygapcTBeHHas ycrnyra,
obopyayetrcsa WMHGOPMaUUOHHOM Tabnuykon (BbiBeckon). Bxog W BbIXog U3  30aHuUS
obopyaylTCcs  COOTBETCTBYWOLUMMM  yKasatensaMm C  aBTOHOMHbIMKM  UCTOYHMKaMMU
tecnepebonHOro NnuTaHus.

38. MHBanugam, uvMewWwuM  CTOMKME  pacCTpouMCTBa  (PYHKUMM  3peHuss U
CaMOCTOSITESNIbHOIMO  NEepeaBMXEHUS, OKa3blBaeTCA MNOMOLWb MNpu  NepeaBuXeHun o
TEppUTOpPUU ydpexaeHus wunu [naBHOro ynpasneHus, COMpPOBOXAEHWE U MOMOWb B
npeogoneHnn 6apbepoB, MeLLALLNX NOMYYEHNIO UMW YCIYT HapaBHE C APYTMMU TMLaMM.

MuBanugam no cnyxy, npy HeobxogMmocTW, nNpefocTaBnsoTca  ycrnyrm c
NCNONb30BaHMEM PYCCKOrO >XECTOBOrO fA3blka, BKrodas obecrneyeHne gonycka Ha o6bekT
cypaonepesoaymka, TudrnocypoonepeBoaymka.

39. ObecneunBaeTcss OOMNyCcK B yypexaeHne unu [naBHoe ynpasneHune cobaku-
NPOBOAHUKA MPWU HanNuuMM AOKYMEHTa, MOATBEpXAallWero ee cneumanbHoe obyyeHue u
BblgaBaemMoro no oopme 1 B Nopsiake, yTBEPXAEHHbIX AEACTBYOLLMM 3aKOHO4ATENBCTBOM.

40. HopmaunoHHble CTeHObl ¢ obpasuamMu 3anofiHeHUs OOKYMEHTOB, NepeyvyHeM
AOKYMEHTOB, HeobxoAuMmbIX ANa npegocTaBneHnss rocygapCTBEHHOW  yCnyru, WHbIMU
WHPOPMaLIMOHHBIMKM  MaTepmnanamm (Opowtopamun, Oyknetamum M T.N.) pasMeLliarTca B
NoMeLLeHUsX, npegHasHadeHHbIX ANns  NpegocTaBfeHns  rocydapCTBEHHOW  yCryru,
WH(POPMALMOHHBIX  3anax, 3anax obCnyXuBaHWsA, WHbIX MecTax npeaocTaBneHus
rocydapCTBEHHOW YCIyrm OpraHoB W OpraHu3auumin, Y4acTBYKOLWMX B MpeaocTaBneHuu
rocygapCcTBEHHOM YCIyru.

41. MecTa anga oxugaHus npuema rpaxgaH obopyayoTes:

1) NpOTMBONOXapPHOM CUCTEMOM U CPeaCcTBaMM NOXaPOTYLLEHWS;

2) cpeAcTBamMu OnoBeLLeHNs O BO3HUKHOBEHUM Ype3Bbl4aiHOM CUTYaLnu.

B mecTtax npepocTaBneHuss rocygapCTBEHHOW YCryrm B AOCTYNHOM Ansa obuero
0603peHnsa MecTe pacnonaratoTCs CXeMbl pasMeLLeHUss CPEACTB NOXapOTyLEHNa U nyTen
9BaKyauun  3asgBuTenenM M COTPYOHMKOB  ydpexgeHun, [naBHOro  ynpasneHus
npegycmartpusaeTcs obopygoBaHMe AOCTYMHbIX MeCT obLLero nonb3oBaHus (Tyaneros).

42. 3an oxupgaHus, MecTa [Ans  3anofiHEHWS  3asBfEeHUn, MNoMeLleHna  AOns
npeaocTaBreHns rocyqapcTBeHHon ycnyrm obecnedmBatoTcs ctonamm (CTonkamu), CTyrnbsamMm
(KpecenbHbIMWU CEKLMSIMWN U CKaMbsSIMW).

Mecta pansa 3anonHeHust 3asBneHUn obecnedmBaloTca ©OnaHkamMu Heobxoaumoro
AOKyMeHTa, obpasuamu And  ux  3anorfiHeHus, pasgaTtodHbIMU - MHE(OPMALMOHHBIMU
MaTtepuanamu, KaHUenssipCKMMM NPUHaASIEXHOCTAMM.

43. Hocutenn uHdgopmauuun, Heobxoaumon ans obecneyeHuss 6ecnpensaTCTBEHHOMO
A0CTyna uHBanuMaoB K obbektam 1 ycryram, ¢ y4eTOM OrpaHuyeHnUin Ux XU3HeaesaTerlbHOCTH,
B TOM YumcCrie ans nosydeHusi rocygapCTBEHHON yCryrn aybnumpyoTca 3ByKOBOW U 3pUTENTbHOM
WHpopMaumen, a Takke HagnUCaAMKW, 3HakaMm U WHOW TEKCTOBOW WU rpadumyeckon
MHpopMaUnn 3HaKaMn, BbINOSHEHHLIMU penbedHO-TOYEYHbIM WpudToM bBpanna n Ha
KOHTPACTHOM (OOHe.

44 Tpuem 3asBUTENEN OCYLLECTBNAETCA B MNOMELWEeHUsX Afs npegocTtaBreHus
rocyoapCTBEHHOW YCIyru.

MomeweHns  ansa npeaocTaBneHns rocynapCTBEHHOM YyCnyru  OOJSDKHbI
COOTBETCTBOBAaTb  CAHUTAPHO-3NUAEMUONOrMYEeckUM  TpeboBaHWUsM,  YCTAHOBMEHHbIM
AENCTBYIOLLMM 3aKOHOL4ATENBCTBOM.
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45. NomelweHns Ana  npegocTaBneHna rocyaapCTBeHHon ycnyrm  obopyayroTcs
cTonamu, CTynbsMU AONs NOCETUTENEN U MH(POPMALMOHHbIMK Tabnnykammn (BbiBECKaMu) C
yKasaHnem:

1) Homepa kabuHeTa;

2) bamunun, umMeHn, oTyecTBa W [JOSMKHOCTM creuuanucTa, OCyLeCTBASALEro
npenocTaBrieHne rocyaapCcTBEHHON yenyru,

3) BpemeHu 06ejeHHOro N TEXHUYECKOro NepepbIBOB.

46. NomelweHne Ana npenoctaBneHnsa rocyaapcTBeHHon ycnyrn obecneynBaeTcs
HeobxoaMMbIM  ONS NpegocTaBneHnss  rocyaapCTBEeHHOM  ycrnyrn  obopydoBaHuem
(komnbloTEpPaMK, CpeacTBaMn SMNEKTPOHHO-BbIYUCINTENBHOM TEXHUKW, CPeacTBaMu CBS3M,
OPrTEXHUKOWN), KaHLENSPCKUMU NPUHAONEXHOCTAMN, MHAPOPMALVNOHHBIMA U METOANYECKNMU
MaTtepuanamu, HarnsaHon nHdopmaumnen.

47. TpeboBaHus k nomeweHuam NBY «MoOL» onpeneneHsl MNpaBunamm opraHnsaumm
AeATENbHOCTU  MHOTOMYHKLMOHANbHBIX LEHTPOB MpedoCTaBfeHns rocygapCTBEHHbIX W
MYHULMNAnNbHbIX YCNYyr, YTBEepXOeHHbIMW nocTaHoBreHveM [lpaButensctea Poccumnckon
denepauum ot 22 gekabpa 2012 roga Ne 1376.

Mmaea 20. Noka3aTenu AOCTYNHOCTU MU Ka4yecTBa rocyaapCTBEHHOWN yCNyru, B TOM
yucne Konm4ecTBO B3aMMoAEeNCTBMI 3asiBUTENA C AOMMKHOCTHLIMM NMuamMm npum
npenocTaBfieHUN rocyaapCTBEHHOW YCIYTry U UX NPOAOIIKUTENTbHOCTb, BO3MOXHOCTb
nosny4yeHus uHdopmaumm o xoae npenocTaBrieHUs1 rocyfapCTBEHHOM yCnyru, B TOM
yucrne ¢ ucnosnb3oBaHneM UHMhOPMaLMOHHO-KOMMYHUKALMOHHbIX TEXHONOIMMM,
BO3MOXHOCTb JIM60 HEBO3MOXHOCTb MONy4YeHUsi rocyaapCTBEHHOMN yCnyru B
MHOroyHKLNOHaNbLHOM LieHTpe NpeaocTaBfieHUA rocyaapCTBEeHHbIX U
MYyHULUNAaNbHbIX ycnyr (B TOM Yucrie B NOSIHOM o6beme), B J1lo60M TepputopuarnbHOM
nogpasfaeneHUu opraHa, npeaoCcTaBAKOLWEro rocyaapCcTBeHHYO YChyry, no BbI6opy
3aaBuUTens (3KCTeppuTopuUanbHbIA NPUHLKUM), NTOCPEeACTBOM 3anpoca o
npeaocTaBfieHUU HECKOSTbKUX rocyAapCTBEHHbIX U (UfIN) MyHULUMNAarNbHbIX YCIyr B
MHOTro(PyHKLMOHaNbHbIX LleHTPax npeaocTaBfeHus rocyfapCcTBEeHHbIX U
MYHMLMNanNbHbIX YCIyr, NpeaycMOTpeHHoro ctatben 15.1 ®epnepanbHoOro 3akoHa «06
opraHusauum npeaocTaBfieHUA rocyaapCcTBEHHbIX U MyHULUNANbHbLIX YCyr»

48. [NokasaTensaMmu AOCTYNHOCTU rOCy4apCTBEHHOW YCNYry SABISIOTCS:

1) Hann4ne odomumnanbHOro camta [NaBHoro ynpasneHna B cetun «/HTepHeT» cC
pasMeLLeHHON akTyanbHOM WHGOpMaunen O nopsiake npeaocTaBneHUss rocyaapCTBEHHOM
ycnyru;

2) Hanuuue cnpaBOYHbIX TeNedOHOB MaBHOro ynpaeBneHus, y4pexxaeHun;

3) BO3BMOXHOCTb 3asBUTENs 0BpaTUTbCA JIMYHO, MO NpeaBapuUTENbHOW  3anucw,
nocpencTBOM HanpasneHus 3asBreHns O NpefocTaBneHun rocygapCTBEHHOW YyCryru no
noyTe, B AreKTPOHHOW dhopMe, B TOM HYuCre ¢ ucnornb3oBaHueM lNopTtana;

4) BO3MOXHOCTb 0BpaLleHuns 3a nonyyeHmem rocygapcteeHHon ycnyrm NbY «MoLl», B
TOM 4ucne NocpeacTBOM 3anpoca O NpefoCcTaBNeHUM HECKOSbKUX roCy4apCTBEHHbIX U (Mnn)
MYHULMNANbHbLIX YCAYr B MHOMOMYHKUMOHANbHOM UeHTpe (ganee - KOMMMEKCHbIM 3anpoc),
npegycMoTpeHHoro ctateen 15.1 denepanbHoro 3akoHa «O6 opraHusauumn npegoctaBneHus
rocy4apCTBEHHbIX U MyHULMNANbHbBIX YCIyM».

Mpn obpaweHnn 3assBuTens C 3asBNeHMEM O MNpeaocTaBleHUUM roCyaAapCTBEHHOM
ycnyrn B 'BY «M®L» npepoctaBneHve rocygapCTBEHHbIX YCNYT, YKa3aHHbIX B KOMMNEKCHOM
3anpoce, opraHusyetca 'bBY «M®L» nytem cocTtaBneHusa 3adBreHns O npegocTaBlieHuu
rocyfapCTBEHHOW YCNyrn B COOTBETCTBUU C NYHKTOM 139 AMUHUCTPATUBHOIO perfnameHTa.

49. [NokasaTensamMu KayecTBa NpeaoCcTaBNeHnsa rocyaapCTBEHHON YCIyrn ABNATCA:

1) cobntogeHne cpoka v nopsgka NnpeaocTaBeHns rocygapCTBEHHOW YCIyTu;
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2) BO3MOXHOCTb MONy4YeHUs MHGOpMaLUun o xoae npeaocTaBneHnst rocygapcTBEHHON
ycnyru;

3) oTcyTCTBME B YyypexaeHun, [MaBHOM ynpaBneHun oO6OCHOBaHHbIX Xanod no
BONPOCY NPeAoCTaBneHns rocyaapcTBEHHOW YCyru;

4) oQHOKpaTHOEe B3aUMOAENCTBME 3asBUTESNSA CO CNELMNannCcToM yupexaeHus.

50. locypapctBeHHaa  ycnyra No  SKCTEpPPUTOPUANbHOMY  MPUHUUNY  He
npeaocTaBrseTcs.

MagBa 21. UHble TpebGoBaHMs, B TOM YUCHe YYUTbIBalOLWMe 0COGEHHOCTHU
npeaocTaBfieHUs rocyfapCTBEHHOM YCIyru B aNeKTPOHHOU chopme

51. 3asBNeHne W [JOKYMEHTbl, YyKa3aHHble B MyHKTe 18 AAMUHUCTPATUBHOIO
pernaMeHTa, MOryT MoAdaHbl 3asiBUTENIEM B 3NIEeKTPOHHOM opMe B COOTBETCTBUM C
depepanbHbiM  3akoHOM «O6  opraHuMsaumMm nNpPeaoCTaBneHUst rOCYy4aPCTBEHHbLIX U
MYHULMMANbHbIX YCyr».

52. B crniy4ae HanpaBneHns JOKYMEHTOB, YKadaHHbIX B NyHKTe 18 AOQMUHUCTPATUBHOIO
pernameHTa, B 3fIeKTPOHHOM BuAe, OHU LOIMKHbl OblTb MOAMMCAHbI MPOCTON 3NEKTPOHHON
noanncbio B cooTBeTCTBUM ¢ PegepanbHbiM 3akoHoM oT 6 anpensa 2011 roga Ne 63-03 «O6
3NEKTPOHHOW NOANUCU».

53. B uenax nony4vyeHns rocyqapCTBEHHOW YCNyrn B 9rNeKTPOHHOW hopMe 3asiBUTENO
obecnevmBaeTcs BO3MOXHOCTb:

1) nonyyeHna uvHdoOpMauMmM O  NPeAoCTaBfleHUMM  rOCYQapCTBEHHOW  yCryru
nocpeacTBOM  UCMNOSb30BaHUA oduumanbHoro camta [naBHOro ynpaeneHuss B CETU
«MHTepHeT» B ceTn «MHTepHeT» 1 NopTana;

2) KonnpoBaHna GOpPMbl 3asBNEHNS MNOCPEACTBOM UCMNONb30BaHUA oduunanbHOro
canTta [naBHoro ynpasnenus v NopTana;

3) nonyyeHus 3asiBUTENEM CBeOEHUN O XO4e BbINOSMIHEHUS rOCYyAapCTBEHHOW YCyru
nocpencTBOM ucnonb3oBaHus MNopTana.

Paspen Ill. CocTtaB, nocnenoBaTeNibHOCTb U CPOKU BbIMONIHEHUA aAMUHUCTPATUBHbIX
npoueayp (aenctesumn), TpeboBaHMA K NOPAAKY UX BbINOSIHEHUS, B TOM Yucne
0COGEHHOCTU BbINONHEHUA aAMUHUCTPATUBHBLIX Npoueayp (A4eMCTBUNA) B NIEKTPOHHOMN

copme

Maga 22. UcyepnbiBaowmm nepevyeHb agMMHUCTPATUBHbLIX Npoueayp (AencTBun)
npv npefocTaBrieHUU FoCyAapCTBEHHOW ycnyru

54. MNpepocTaBneHne rocyoapCTBEHHOW Ycnyrm BkNOYaeT B cebsa  cnepyolime
afMUHUCTPATMBHbIE Npoueaypbl (AencTeus):

1) npyeMm U1 perucTpaums OOKYMEHTOB, HeobxoauMMbIX [Ons npefocTaBrneHus
rocyJapCTBEHHOM yCnyru;

2) paccMOTpeHne [OOKYMEHTOB ANA  YCTAHOBMEHWs npaBa Ha  NonydYeHue
rocy4apCTBEHHOW YCINyrn, MNpUHATUE pelleHus o npegocTtaBneHun nmbo ob oTkase B
npeaocTaBneHnn 3asdBUTEN0 TFOCYAAPCTBEHHOW YCryrm W yBeAOMMEHWe 3asBuTend o
pesynstate  pacCMOTPEHUA  OOKYMEHTOB,  HeobxoguMmblx  Ans  NpefocTaBrieHus
rocy4apCTBEHHOW YCIyru;

3) NopagoK  OCyLWecCTBreHUss  agMUHUCTPaTMBHbLIX  npouedyp  (gewcteun) B
3NeKTPOHHOW hopMe, B TOM YuUChe C ucnonb3oBaHneMm lNoptana;

4) onnara AONOfHUTENBHOro OnnavynBaeMoro OTnycka;

5) nopagok ucnpaeneHns OOoMnyLeHHbIX onedYatok u (unu) owubok B BblAAHHbBIX B
pes3ynesTarte npeaocTaBneHns rocyaapCTBEHHOWN YCIyrn JOKYMeHTaXx.
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55. [JOMKHOCTHBIMA NI @MW, OTBETCTBEHHBIMU 3a BbINOMHEHNE AagMUHUCTPATUBHbIX
npouenyp (oevwctBun) npu  NpegocTaBfieHUM  rocygapCTBEHHOWM  YCryru,  SABMSKTCA
AOMKHOCTHbIE NKLa N CNeLNanmucTbl yYpexaeHni.

Maga 23. Npuem 1 perncTpaumsa 4OKYMEHTOB, HeO6X0AUMbIX ANsi NpefoCTaBNeHus
rocyfapCTBeHHOMN yCnyru

56. OcHOBaHMEM ANs Hayana agMUHUCTPATUBHOW Npoueaypbl siBnsercs obpalleHue
3aaBUTENSA C AOKYMEHTaMM, YKazaHHbIMU B NyHKTe 18 AOMUHUCTPaTUBHOIO perfnamMeHTa.

57. MNpuem 3aaBuTenen B yupexgeHun BedeTCs B MOPsiAKe XXUBOW odvepean Unn no
npeaBapuTeEnbHON 3anncu.

[MpepBapuTenbHas 3anuUcb OCYLLECTBISETCS Npu NMYHOM obpalleHun 3assuTtenen B
yupexgeHue unm no Tenedony.

Mpn NpeaBapuUTENbLHOM 3anMcKu 3asBUTENb COOOLLAET CBOM NEpPCOHarbHble OaHHbIE U
Xenaemoe BpeMs npeacTaBrieHns 3asiBNeHns Ha rnoryyeHne rocyaapCTBEHHON YCNyru.

MpenBapuTenbHas 3anncb OCYLLECTBNAETCA MyTeEM BHECEHUS MHAOPMaUUN B KHUTY
3anucu 3aaBuUTeENen, Kotopasi BeAeTcst Ha DyMaXKHbIX UITN ANEKTPOHHbIX HOCUTENSX.

3aaButento coobulaeTca Bpems MOCELEHUs M KabMHET npuema 3asaBfeHus, B
KOTOpbIn crieqyeTt obpaTtutbea.

58. Cneumanuct ydpexneHus:

1) npoBepsieT HanuuMe LOKYMEHTOB, YKasaHHbIX B MNyHKTe 18 AAMWHUCTPATUBHOIO
pernameHTa, HeobxoauMbIX ANA NPeaoCcTaBNeHns rocyaapCTBEHHON YCIyru.

MakcumarnbHbIN CPOK BbIMOMHEHUS AeUCTBUSA cocTaBnseT 3 MUHYTHI;

2) cnn4aeT npeacTaBieHHble 3K3eEMMAAPbl KONUKA JOKYMEHTOB C opurMHanamu. Ecnu
npeacTaBieHHbIe KOMUU JOKYMEHTOB HE 3aBEPEHbI, CMEeLNanucT YYpexxaeHns, CriMyme Konum
AOKYMEHTOB C WX MOASIMHHBIMWA 3K3eMNSsipaMn, BbINOMHSAET Ha HUX Haanucb 00 wux
COOTBETCTBUM MOASMMUHHBLIM  3K3eMnnsipaM, 3aBepseT CBOEeW MOAMUCLI0 C  yKasaHuem
damunnmn, MHULUManos.

MakcrmanbHbI CPOK BbIMOMHEHUS OEUCTBUSA COCTaBNAeT 1 MUHYTY Ha Kaxaylo napy
«JOKYMEHT-KOMns»;

3) Npon3BOANT  perucTpauuio  OOKYMEHTOB, yKasaHHbIX B NyHKTE 18
ALMWHUCTPATMBHOIO perfiameHTa, B AeHb UX NOCTYNNEHUS B yupexaeHue.

MakcrmanbHbIM CPOK BbINOSTHEHUS AENCTBUS COCTaBMSET 3 MUHYTHI;

4) BblgaeT pacnucky o npueme (permctpaumn) AOKYMEHTOB, YKasaHHbIX B MyHKTe 18
AOMWHNCTPATUBHOIO pernamMmeHTa.

MakcrmanbHbIN CPOK BbIMOMHEHUS AENCTBUSI COCTABASET 1 MUHYTY, NpM HanpaBneHnn
AOKYMEHTOB MO MoyTe - 3 MUHYTHI.

59. MakcumanbHbI CPOK BbINOSTHEHUS aAMUHUCTPATUBHOW MNpoLeaypbl He AO0SKeH
npesbiwaTb 15 MUHYT.

60. PeaynsraTtoM BbINOSIHEHUA agMWHUCTPATMBHOM npouenypbl sBRAseTcsa npuem u
perncTpaums cneumannucTom yuypexaeHnsa 3asasneHnsa n npunaraeMblX K HeMy JOKYMEHTOB.

61. Cnocob dukcaummn pesynsrata agMUHUCTPATMBHOM MpOUEaypbl: perucrpaums
3as8BneHUs B XXypHarne perncrpaumm 3asasneHnin o6 onnarte 4ONOSHUTENBHOIO OTNycKa.

62. ADMUHUCTpaTUBHaAA npoueadypa, oOcyllecTBngemMasi B 9NEKTPOHHOM  Buae,
NPON3BOANTCA C YYETOM OCODEHHOCTEN, YyKasaHHbIX B rnaBe 25 AAMUHUCTPATUBHOIO
pernameHTa.
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MaBa 24. PaccMmoTpeHne JOKYMEHTOB ANA YCTaHOBMIEHMA NpaBa Ha nosy4YyeHue
rocyfapCTBeHHOM yCIyrv, NPUHATME peLleHnsa O npeaocTaBrneHnn nnbo ob oTkase B
npeaocTaBieHMU 3aaBUTENI0 FOCYAapCTBEHHOM yCIyrn U yBegoMrieHne 3asaBuTens o

pe3ynbraTe paccCMOTpPeHUsA AOKYMEHTOB, He0bXxoaMMbIX ANA NpeaocTaBNeHNA

rocyfapCTBeHHOM yCnyru

63. OcHOBaHWeM ANS Havana BbINOMHEHUS agMUHUCTPATMBHOWN npoueaypbl ABMASETCA
NnoCcTynneHne B yuypexgeHue [OOKYMEHTOB, yKasdaHHbIX B MyHKTe 18 AQMWHUCTPATMBHOIO
pernamMmeHTa.

64. ObpalleHne 3asBuTens ¢ LOKYMeHTaMW, HeobXxoouMMbIMU ANS NpeaocTaBeHus
rocy4apCTBEHHOW yCryrn, He MOXeT ObITb OCcTaBneHo 6e3 paccMoTpeHus NMMbo paccMOTPEHO
C HapyweHMeM CpPOKOB MO MNPUYUHE NPOOOIMKUTENBHOrO  OTCyTCTBUSA  (OTNyCKa,
KOMaHOVPOBKKM, BONE3HN Nnun yBonbHEHUS) cneumnanucTa yupexneHuns.

65. Cneumanuct ydpexaeHus Ha OCHOBaHUN LOKYMEHTOB 3asBUTENS:

1) onpegenseT Hanu4ne OCHOBaHUN AN NpegocTaBreHns rocyaapCTBEHHOW YCnyru;

2) ycTaHaBnMBaeT HanuyMe OCHOBaHWW AN OTKasa B NpedocTaBneHuu
rocyaapCTBEHHOM YyCIyru.

66. CneumanucT yupexaeHus opMupyeT KOMMNNEKT JOKYMEHTOB, HeObXoanMbIX Ans
npefocTaBneHna rocygapCTBEHHON YCryry, BBOOUT B MHAOPMALMOHHYIO cuctemMy «EanHbIN
coumnanbHbIn  pernctp Hacenenus» (gnanee — WNC «ECPH») cBegeHua o 3asButene,
NPOM3BOAUT HaYMUCNEeHne CyMM OnnaTbl AOMOSHUTENbHOrO OTNyCcKa W Mpu  Hanuyuu
OCHOBaHW aANA npefocTaBrneHuss rocyfapCTBEHHOW YCNyrM NoAroTaBnvMBaeT  MPOEKT
npotokona o6 onnate AONOMHUTENLHOro OTMycKa, Mpu OTCYTCTBUM OCHOBaHWWA ONS
npefocTaBneHnsl rocygapCTBEHHOM YCRyrM — MPOEKT MpoTokona o6 oTkase B onnate
AOMNONHUTENBHOIO OTMYyCKa.

B npoekTe npoTokona o6 oTkase B onnate AOMNOMHUTENBHONO OTNycka B oba3aTenbHOM
nopsake ykasblBatoTCS NpaBoOBble OCHOBAHWA TaKOro OTKasa.

MakcrmanbHbIN CPOK BbINONHEHUS AeNCTBUA — 30 MUHYT.

67. lNpoekT npoToKkona u CHOPMUPOBAHHLIA KOMMIEKT AOKYMEHTOB, HEOBXOAMMbIX
ANa  npefdocTaBneHns rocydapCTBEHHOW ycnyrn (ganee — KOMMSIEKT  JOKYMEHTOB),
nepegarwTcss Ha NPoBepKY PabOTHWKY YyYpeXaeHusi, OTBETCTBEHHOMY 3a MNpPaBUIIbHOCTb
npegocTaBrieHns rocygapcTBeHHOM yenyru (ganee - cneyuannct rno KOHTPOIo).

MakcrmanbHbIM CPOK BbINOMHEHUS AENCTBUA — 5 MUHYT.

68. CneumManncTt nNo KOHTpPoso B TedeHne 30 MUHYT NPOBEPSAET NPOEKT MPOTOKOMa n
nn4YHoe aerno Ha cobniogeHune:

1) HOpM OenCTBylOLEro 3akoHodaTenbCTBa Mpu MOAroTOBKE MpoekTa npotokona o6
onriate AOMNOMHUTENBHOro oTnycka nNMbo 06 oTkase B onsiate AOMNOMHUTENBHOIO OTNYCKA;

2) nopagka npoBedeHus  aaMUHUCTPATUBHBLIX  Npouenyp, BbIMNOMHEHHbIX [0
OCYLLECTBISAEMbIX UM OENCTBUMN.

69. Cneumanuct no KOHTPOSO, B Crydae OTCYTCTBUSA 3aMeYaHUI K MPOEKTY NpoToKona
BU3NPYET €ro U B Mopsiake Aenonpou3BOACTBa NepedaeT MpPOeKT NPOTOKOoNa U KOMMNNEKT
AOKYMEHTOB Ha MOAMNUCH PYKOBOAUTENIO yupexaeHus nmbo nuuy, ero sameLlaroLemy.

70. PykoBoguTenb ydpexgeHus nmbo nuuo, ero 3ameljarollee, paccmaTpuBaeT
NPOEKT MPOTOKOSIa U KOMMIEKT AOKYMEHTOB, B Crlydae OTCYTCTBUS 3aMedYaHun nognucbisaet
npoToKoNa W B MOpsiAke [Oenonpov3BOACTBa BO3BpallaeT [AOKYMEHTbl crneumanucty
yupexgeHus.

71. NoanncaHHbIN PYKOBOAUTENEM YyYpexaeHusa nubo nuuoM, ero 3ameLlarolimm,
NPOTOKOST Y KOMMJTEKT JOKYMEHTOB (DOPMUPYIOTCH B NMIMYHOE Aeno 3asBUTens.

72. Pe3dynsraTtoM BbINOSIHEHUS agMWHUCTPaATUBHOW Mpoueadypbl SABNSETCA NpUHATUE
OAHOTO U3 peLUEeHNI:

1) 06 onnaTte ONOMHUTENBHOrO OTNYCKA;
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2) 06 oTkase B onnarte JONOMHUTENbHOIO OTMNYyCKa.

OcHoBaHuA Ons oTkasa B onnarte OONOMHUTENbHOrO OTNyCKa yKasaHbl B NyHKTe 27
AOMWHUCTPaATUBHOIO pernameHTa.

73. MakcnmarnbHbIW CPOK BbIMOMHEHUS afMUHUCTPATMBHOM npouenypbl coctaBngaet 10
paboumx OHeW cCo OHA npuema u peructpaumm 3asBreHuss U OOKYMEHTOB, yKas3aHHbIX B
nyHKTe 18 AOMUHUCTPATUBHOIO pernameHTa.

74. 0 npuHATOM pelweHn o6 oOTkase B onnare [AOMOMHUTENbHOMO OTNycKa
yuypexgeHue B TedeHne 5 paboumx gHen B NMUCbMEHHOM bopme yBeOOMNSET 3asiBUTENS C
yKasaHneM npuymH 1 OCHOBaHMIN OTKasa 1 nopsaka obxanoBaHna JaHHOIMO peLleHust.

75. dukcaums  pesynbrata  agMWHUCTPATMBHOM  npouefypbl  OCyLLeCTBAAeTCH
cneumanuctom yupexaeHuns B UC «<ECPH».

76. AODMUHUCTpaTUBHaAA npoueadypa, oOcylwlecTBngemMasi B 9NEeKTPOHHOM  Buae,
npoM3BOANTCA C YYETOM OCODOEHHOCTEN, YyKasaHHbIX B rnaee 25 AOMUMHUCTPaTUBHOIO
pernameHTa.

Maga 24. Nopaaok ocywecTBNeHUs agMMHUCTPaTUBHbBIX Npoueayp (AencTBUi) B
3NeKTPOHHOM ¢hopme, B TOM Yucrne ¢ ucnonb3oBaHmem lNMopTana

77. 3asBneHne n OOKyMeHTbl, Heobxoanmble Ans NpeaocTaBneHnst rocyqapCTBEHHON
YyCNnyru, ykasaHHble B NyHKTe 18 AAMWHUCTPATMBHOIO pernameHTa, MoryT 6biTb nogaHbl
3agBuTeneM B (opMe 3MEeKTPOHHbIX LOKYMEHTOB C WCMOSfib30BaHWEM WH(OPMaLUMOHHO-
TENEKOMMYHUKALUMOHHbLIX ceTen obLliero nonb3oBaHUsA, B TOM u4ucne cetn «UHTepHeT»,
Bkntovas NopTtan.

OneKTpoHHasa copma 3adaBreHnsa COOTBETCTBYET DOpPME 3asiBfieHUs, NPUBEAEHHON B
npunoxexHmn 1 K AQMUHUCTPATUBHOMY perfameHTy.

78. Joctyn K bopme 3asiBNEHUS B 3MEKTPOHHOW (popMe OCYyLLEeCTBISIETCA Mnochne
pernctpauunn 3assutend Ha lNopTtane.

[aHHble, ykasaHHble 3asiBUTenemMm npu pernctpaumm Ha [loptane, aBTOMaTUYECKU
3anosSHAKT COOTBETCTBYIOLME NOMS 3asBfeHUss O nNpefoCcTaBfeHnn rocyaapcTBEHHON
ycnyru. 3aaBuTento HeobxoaMMO TONMbKO BHECTU HEeOOCTalLLy MHGOpMaUno, NPUKPEnUTb
Heobxoanmble AOKYMEHTbI B 3NIEKTPOHHOM BuAe (CKaH-KoNuu).

CBefeHus 0 cTagnax NpoXoXaeHus 3asiBfeHns o npefocTaBneHnn rocyaapcTBEHHON
YyCNyrn B 3MeKTpOHHOM dhopme nybnukytotcs Ha [lopTane Ha nepcoHarnbHbIX CTpaHUUax
3a8BUTENSA 1N HanNpaBnsalTCs Ha agpec ANEKTPOHHOM NOYThl 3asBUTENS, KOTOPbIA Obin ykasaH
npu 3anoriHeHNN 3asiBNeHus O npefoCcTaBreHun rocygapCTBEHHOW YCNYrn B 3IEKTPOHHOW
dopme.

79. YBegomrieHve 3agBUTENss O MNPUHATOM K PacCMOTPEHWUIO  3asaBlieHUn O
NpeaoCcTaBreHnn rocydapCTBEHHOW YCNyrM, a Takke O HeobxoouMMoCTW npeacTaBneHus
HeobXOAMMbIX K HEeMy [OOKYMEHTOB OCYLUECTBMASETCA ydYpexAeHWem He nosgHee OAHOro
paboyero [OHsA, crnegylowWwero 3a [AHeM 3anoSyiHeHUs 3asiBUTENEM COOTBETCTBYHOLLEN
NHTepakTnBHou oopMbl Yepes NopTan.

YupexaeHue He no3gHee crnegyowero paboyero HS Co AHA perncTpauumn 3asiBrieHust
O npefocTaBneHUn rocyadapCTBEHHOW  YCMyrM  COrfacoBbIBAET C  3adBUTENEM C
NCrosb3oBaHNEM CpeacTB TeriePOHHOM NN ANEKTPOHHOW CBSA3U, BKIOYas MHAOPMaLNOHHO-
KOMMYHWKaLMOHHYO CBA3b «MHTEpPHET», MOYTOBON CBSA3M AaTy U Bpemsa ero obpalieHus B
yupexgeHue.

80. PaccmoTpeHune 3asBneHuMs M OOKYMEHTOB, HEOOXoaUMbIX ANA NpeaocTaBeHus
rocydapCTBEHHOW YCryru, nosly4YeHHbIX B 3NEKTPOHHOM POpMe, OCYLLECTBNAETCA B TOM Xe
nopsigke, YTO W pacCMOTPEHME 3asdBfeHMs W OOKYMEHTOB, HeobxoaumbiX Ans
npenocTaBneHna  roCydapCTBEHHOM  ycryrM, npegycMOTPeHHOM  rmasammn 23, 24
AOMWHUCTPaATUBHOIO pernamMeHTa.
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81. YBegomneHus o xode npenoCTaBfieHUs roCygapCTBEHHOW YCMyrn, O NPUHATOM
peLleHnn O NpeaoCcTaBeHnn rocyaapcTBeHHOM ycnyrn nmbo o6 oTkase B NpeaocTaBrieHum
rocyapCTBEHHOM YCNyrn, HanpaBnAlTCs 3asdBUTENIO B 3NEKTPOHHOU bopmMe, ecnn UHOEe He
yKa3aHo 3adBuTeNneM B 3asiBlIEHUN.

82. NonyyeHne 3asBuTENEM peaynbrata rocygapCTBEHHOW YCIyrn B 3MEKTPOHHOM
dopme He nNpefyCMOTPEHO.

MaBa 26. OnnaTta 4ONONIHUTENbHOIO ONfIa4YMBaemMoro oTnycKa

83. OcHoBaHMeM A5l Havarna BbINONHEHNA agMUHUCTPATMBHOM Npoueaypbl SBnseTcs
NPUHATUE pyKOBOAUTENEM YydpexaeHuss nubo nuuoMm, ero 3amellarlnm, pelleHus ob
onriate AONOMHUTENBHOIO Onna4yMBaemMoro oTnycka.

84. CneumanucTt ydpexaeHnsa, B [OO/MKHOCTHble 0O0A3aHHOCTM KOTOPOro BXOAWUT
dopMmnpoBaHMe BbINMATHbIX OOKYMEHTOB (Odanee - cneywanuct no Bbinnarte), rotoBuT
nnaTeXxHoe rnopyvyeHne Ha nepedncrieHne [OeHexXHbIX CcpeactBs  Ans  opraHvsauuu
denepanbHOM MNOYTOBOM CBA3M (Qanee - nnaTtexHoe nopyyeHne) nmbo Cnucok Ha
nepeyncneHne [OeHeXHblX CPedCTB Ha pacyeTHbIM CYeT 3asiBUTensl, OTKPbITbiIi UM B
KpeauTHOM opraHuM3auumn (ganee - CNMcoK) B COOTBETCTBUM CO cnocobom BbinnaThl,
yKa3aHHbIM B 3asiBneHnn o6 onnarte SOMOSHUTENBHOIO OTNYyCKa.

Cpok BbINOMHEHNA aencTBus - 1 paboymnii AeHb.

85. MNnatexxHoe nopydeHve nNnbBO CNUCOK MpoBepsieTcs OyxranTepoM M 3aBepsieTcs
nognucbto Byxrantepa W NOAMUCBID pykoBoAUTENs ydpexaeHus nmnbo nuua, ero
3ameLLaroLero.

Cpok BbINOMHEHUs OeNCTBUSA - 1 pabounn aeHb.

86. NnartexxHoe nopy4veHne nMbo CnMCoK HanpaBnAeTCH yYpexaeHnemM B opraHM3aunio
denepanbHOM NOYTOBOW CBA3N NMBO B KPeOUTHYHO OpraHM3aumio.

Cpok BbINOMHEHNA AenCTBUS cocTasnseT 1 aeHb.

87. PesynsraTtoM BbINOMIHEHUS afMUHUCTPATUBHOW Mpoueaypbl SBNSETCA nonyyYyeHue
3asBuTENEM CyMM Onnatbl AOMNOMHUTENBHOIO OTNYyCKa.

MakcmanbHbI - CPOK  BBINOMHEHNA aAMUHUCTPATMBHOW npoueaypbl He [OOMKeH
npesbiwarb 30 KaneHgapHbIX AHEW co AHs obpaweHus 3asaBuTens C AOKyMeHTamu,
HeobxoanmbIMK NS NPeaoCTaBNeHUs roCy4apCTBEHHOW YCyTriA.

89. dukcaums pesynsrata agMUHUCTPATUMBHOM  npouefypbl  OCYLLEeCTBMNAETCH
cneumanuctom yuypexagenus B UC «ECPH».

Maga 27. Mopapok ncnpaBneHus [oNyLWeHHbIX oneYyaToK u (Mnu) owunbok B
BblAAHHbIX B pe3ynbrate NpeaocTaBrieHUA rocyaapCcTBeHHOM YCIyru AOKyMeHTax

90. OcHOBaHWeM N8 Hayana agMUHUCTPaATUBHOM MNpoueaypbl ABNseTca obpalleHune
3aaBUTENA B ydpexaeHune C 3asBneHnem o6 ucnpaeneHun oneyaTtok u (Mnu) oLwmbokK,
AONYLEHHbIX B BblAaHHbIX B pe3ynbrate NpenoCcTaBleHus rocygapCTBEHHOM yCnyru
AOKYMEHTax, C NPUoXeHneM AOKYMEHTOB, NOATBEPXKAAKOLLMX onedaTkn n (Mnn) omnbKu.

91. B cnyyae ecnu B BblAaHHbIX B pesynbrate npeaocTaBneHusi rocyaapCTBEHHON
YyCNnyrn [OOKYMEHTax [AonyweHbl oneyatkn u (Mnu) owubkn, TO 3asBUTENb Brpase
NpeacTaBuUTb B yyYpexaeHue, HanpaBuUTb MOYTOBbIM OTNpaBfneHnem 3asiBrieHne o6
ncnpaBfneHMn LONyLWEHHbIX onevaTok u (Mnun) owmnboK C UINOXKEHUEM CYTU LONYLLEHHbIX
oneyatkm n (Unu) owmMbKM U NPUNOXKEHMEM KOMUM OOKYMEHTA, COOEpPXKaLlero orneyarku u
(nnn) owmnbkm.

92. Pernctpaumsa 3asiBrieHnss o6 uvcnpaBneHun onedaTok u (M)  owmnBOoK,
MOCTYNUBLLENO B Y4YpeXAaeHue, OCYLEeCTBMASETCA B AEHb €ero nonyvyeHus crneumanmcTom

yypexaeHus.
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93. PaccmoTpeHne 3asBrneHns 00 ucnpaBneHum onedyaTtok u  (unu)  owmbok
crneunanucToM OCYLLeCTBnseTca B TedeHne 5 paboumx [Hen CcO [JHA  peructpauuu
YKa3aHHOro 3asiBNeHus.

94. MNpu wncnpaBneHun onevatok u (unmM) owmnboK, AONYLWEHHbIX B OOKYMEHTAaX,
BblAaHHbIX B pe3yrnbraTe NpefocTaBneHns rocyaapCTBEHHON YCNyru, He A0oNnycKaeTcs:

1) 3MeHeHne cofepXaHnsa AOKYMEHTOB, ABMASIOLWMXCA pe3ynstatoM npeaocTaBfneHus
rocygapCcTBEHHOM YCIyru;

2) BHeCeHMe HOBOW MHGOpMauMK, CBEAEHMA M3 BHOBb MOMYYEHHbIX AOKYMEHTOB,
KoTopble He Obinn npeactaBneHbl NpyM  nogade 3asiBNeHns O  NpefocTaBleHun
rocyaapCTBEHHOWN YCIyru.

95. Kputepnem npuHATUA pelieHuss o6 wucnpasneHum onedyatok v (Mnu) owmnbok
ABMNSETCA HanuMuue onedvaTok n (Mnu) owmbok, AOMNYLWEHHbIX B OOKYMEHTaX, SABMASKOLMNXCA
pe3ynbTaToM NPeAoCTaBeHUs rocyaapCTBEHHOW YCIyTw.

96. PesynsraTom npoueaypbl ABNAETCA:

1) ucnpaeneHHble  AOKYMEHTbI,  SBNAOWMECA  pe3ynbratoM  npefocTaBneHund
rocyoapCTBEHHOW yCIyru;

2) MOTMBMPOBAHHbIN OTKa3 B UCNPaBNeHUN onevyaTok n (unm) owmbok, AoNYLLEHHbIX B
AOKYMEHTax, BblAaHHbIX B pe3ynsraTe NpeaoCcTaBneHns rocyaapCTBEHHOW YCIyTu.

97. Cnocobom  dukcauum  pesynbrata  npoueaypbl  SBNSAETCS  perncrpauus
NCNpaBneHHOro JOKYMEHTa Ui NPUHATOrO pPeLLEHNs B XXypHare ncxoasawen JOKYMeHTaLumu.

98. [IoKyMeHT, copepxawum onedatkm n (unu) owmnbku, nocrne 3ameHbl NoanexuT
YHUYTOXEHUIO, (PaKT KOTOPOro onKCUpyeTcs B Aene no paccMOTPEHUIO obpaLleHus.

Paspgen IV. ¢Oprl KOHTpPOINA 3a UCnofiHeHuem AAMMHMCTpaTMBHOFO pernamMmeHTa

MaBa 28. Mopsaaok ocyllecTBNeHUs TEKYLLEero KOHTponsA 3a cobnoaeHMem u
MCNONMTHEHWEM OTBETCTBEHHbIMM AOMKHOCTHLIMM NULIAMN MONOXEHUN
AOMUHUCTPATUBHOIO pernameHTa U UHbIX HOPMaTUBHbIX NPaBOBbLIX aKTOB,
yCTaHaBnuBaloLWMX Tpe6oBaHus K NpefoCcTaBNeHUI0 rocyAapCTBEHHOW ycnyru, a
TaKkKe NPUHATUEM UMW peLUeHUIA

99. TekywWwnn KOHTpOnb 3a cobnogeHneM nocneaoBaTenbHOCTM OEVCTBUMIA U CPOKOB,
onpegeneHHbIX agMUHUCTPaATUBHBLIMUK Npoueaypamu, NPUHATUEM peLLeHU OCYLLeCTBSEeTCH
pykoBoguTeneM yypexaeHus B npolecce npeaocraBneHns rocyaapCTBEHHOW YCIyri.

MagBa 29. NMopsaaok u NepuoaNYHOCTb OCYLLECTBIIEHUS NJTAHOBbLIX U BHEMMAHOBbIX
NPOBepPOK MOSTHOThbI M Ka4yecTBa NpeaocTaBlieHUsA rocyaapCTBeHHOMN yCnyru, B TOM
yucrne NopsaAoK U hopMbl KOHTPOSSA 3a NOSTHOTOM U Ka4eCTBOM NpeaocTaBreHus
rocyfapCTBeHHOMN yCryru

100. maBHOE ynpasneHue opraHuM3yeT U OCYLLECTBASET KOHTPOSb 3a UCMONHEeHNEM
aAMUHUCTPATUBHBIX Npouenyp, MNPeayCMOTPEHHbIX AAMUHUCTPATUBHBLIM — pPerfiamMeHToM,
yuypexgeHusamMu.

[MpoBepka NOMHOTLI U KayecTBa NpeaoCTaBfeHNs rocyqapCTBEHHOW YCyru BKIoYaeT
B cebs npoBedeHWe MNPOBEPOK, BbIABMEHWE U YCTPaAHEHWEe HapyLleHUW npaB 3asiBUTENewn,
paccMOTpeHue, NPUHATUE pelleHUWn U MOArOTOBKY OTBETOB Ha oObpalleHusa 3asiBuTenemu,
cogepxawme xanobbl Ha pgenctBus (6e3nenctBue) AOMKHOCTHBIX Nud, paboTHUKOB
yuypexaeHusi, OTBETCTBEHHbIX 3a MpefoCTaBrneHne rocydapCTBeHHOW ycnyru (oanee -
Xanoba).

101. B uenax ocywecTBneHuUsi KOHTPONS 3a NpedocTaBfieHMEM TOCy4apCTBEHHOM
ycrnyru, a TaKKe BbISBIEHUS W YCTPaHEHUA HapyweHun npaB 3assutenen [naeHbIM
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yrnpaBsneHnem npoBOAATCA NMAaHOBbIE U BHEMMAHOBbLIE NPOBEPKU.

[MnaHoBble M BHENNaHOBbIE MNPOBEPKN MPOBOAATCA Ha OCHOBAHWUWM PaCrOpsKEHUN
[MmaBHOro ynpaeneHus.

102. BHennaHoBble NPOBEPKU YYpeXAeHUn npoBoaaTcsa [NaBHbIM ynpasneHMem o
Xanobam 3aasuTtenen.

[MnaHoBble NpPOBEPKM Y4YpeXdeHUW MPOBOAATCA Ha OCHOBaHWW MOMYrofAoBbIX U
rofoBbIX NyiaHoB paboThbl.

103. Pesynbratbl MnaHOBbIX M BHEMMAHOBLIX MPOBEPOK oOdopmMnsaloTca B BUAe
CrpaBku, B KOTOPOM OTMEYalTCS BbISBMEHHbIE HEQOCTATKM M LAlOTCA NPEeanoXeHus no ux
YCTPaHEeHMUH0.

Maga 30. OTBeTCTBEHHOCTb AOMMKHOCTHbLIX NUL YYpPeXAeHUA 3a peLleHuss U AeUCTBUS
(6espencTBue), NnpMHUMaeMble (OCyLLeCTBNSIEMbIE) MMU B XoAe NpeaocTaBneHust
rocyaapcTBeHHOW ycnyru

104. Mo pesynbTataMm NPOBEAEHHbIX NIAHOBbLIX W BHEMMAHOBLIX NPOBEPOK B Criyvyae
BbISIBNEHUST  HapyweHun npaB 3adBUTENEnW BUHOBHbIE nuua  MNpuBNeKawTcs K
OTBETCTBEHHOCTU B nopsaake, yCTaHOBNEHHOM 3akoHogaTenbcTtBoM Poccumnckon degepaunu.

[JOMKHOCTHbIE nvua yupexgeHus, OTBETCTBEHHbIE 3a OCYLLECTBIIEHME
aAMUHUCTPATMBHbLIX Npoueayp MO MNpPedoCTaBNEHUO roCydapCTBEHHOM YCRyrk, HecyT
YCTaHOBIEHHYIO 3akoHogatenbctBoM Poccunckon depepauum OTBETCTBEHHOCTb  3a
aencteusa (6e3gencTene), OCyLLECTBRSIEMblE B XO4e NPeAoCTaBNeHusi rocyaapCTBEHHOM
yCIyru, n 3a peLleHns NpUHMMaemMble B XO4e NpeaoCcTaBneHns rocyaapCTBEHHOM YCIyTn.

MagBa 31. MonoxeHus, xapakTepusyrowme TpedboBaHnA K nopsaaky n coopmam
KOHTpPONSA 3a NnpefocTaBfieHUeM rocyaapCTBEHHOM yCIyru, B TOM YUCHe CO CTOPOHbLI
rpaxxgaH, ux oo beguHeHUN N opraHn3auum

105. NpaxgaHe, wnx obbedWHEHWA W oOpraHu3auuMm, MOryT  KOHTPONMpoBaTb
npefocTaBrieHne rocya4apCTBEHHOW ycryrn nyTeM nofnyyvyeHus MHgpopmaumm no tenedony,
nyTeM NMUCbMEHHbIX OBpaLLeHnIA, NO ANEKTPOHHOWN NoyTe n Yyepes NopTan.

KoHTpornb 3a npegoctaBneHneM rocyqapCTBEHHOW YCIyrn OCyLlecTBrseTcs B oopme
KOHTpona  3a  cobntogeHvem nocrnegoBaTesibHOCTU  OEeUCTBUN, onpeaeneHHbIX
afMUHUCTPATMBHLIMW npouedypaMy NO MNpPedoCTaBfeHU0 roCyAapCTBEHHOM YCNyru W
MNPUHATUIO peLleHNA OOSMKHOCTHBIMU NMuaMn ydpexaeHun, MaBHOro ynpasneHus nytem
npoBeaeHns NpoBepoK cOoBnoaeHns U UCMNOMHEHUS AOMKHOCTHBIMU NMLUAMWN YYpexaeHun,
[MaBHOro ynpasneHns HoOpMaTMBHbIX NPaBoBbIX akToB Poccunckon depepaunmn, KypraHckon
obnactu, a Takke NONOXeHnn AQMUHNUCTPATMBHOIO perfnameHTa.

Pazpen V. [locyae6HbIn (BHeCyAeOHbIN) NOPAAOK 06KanoBaHMA pelleHn U AencTBumn
(6e3pencTBMUA) yUpeXaeHUN, NpeaoCTaBNAOLWMUX FOCYyAapPCTBEHHYO YCIYTY, UX
AOMKHOCTHbIX NuL

MaBa 32. UHchopmauusa ana 3asBuTensa o ero npase noaaTthb Xarnooy

106. 3agBuTenb Bnpase nogdartb Xanoby Ha pJgenctena (Gesgenctene) u  (Mnn)
peLleHnsa NPUHATLIX (OCYLLECTBIIEHHbIX) YYpexaeHneMm, ero AOMKHOCTHBIMU uuamMu B Xoae
npegocTaBreHns rocygapcTBeHHOW ycnyru B gocyaebHom (BHecynebHoMm) nopsiake.

NHudpopmaums o gocynebHom (BHecyaebHoMm) nopsake obxxanoBaHNa peLleHnin n (unm)
aencteun (6e30encTBUS) yUpEXOEHUS, ero AOMKHOCTHBIX NUL, pa3mellaeTcsa Ha [NopTtane, B
denepanbHOM peectpe M Ha oduuMansHOM cauTe [NnaBHOroO ynpaeBneHWs B CETU
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«HTEepHeT».
Mag.a 33. NpeameT xxanoobl

107. NMpeameTtom gocyaebHoro (BHecynebHoro) obxanoBaHnsa ABASIOTCA PELLUEHUS U
(vnn)  pencteBua  (6e3mencTBue)  ydpexaeHusl, ero  OOSMKHOCTHbIX — Nivu, MPUHSATbIE
(ocywecTtBnsiemble) B XoA4e NpefoCcTaBneHns rocygapCTBEHHOM YCIyIu.

108. 3asaBuTenb MOXeT 06paTUTLCS € Xanobou, B TOM Yucne, B Criegyowmx cryyasnx:

1) HapyweHne cpoka perncrpauum 3anpoca O MpefoCcTaBfNeHnn rocygapcTBeHHOM
ycnyru;

2) HapyLleHune cpoka npegocTaBrieHnsi FoCygapCTBEHHOW YCyriu;

3) TpeboBaHue y 3aaBUTENS OOKYMEHTOB WM MHopmaumm nmbo ocyLlecTBneHus
AencTBun, npeacTaBneHne  unm  OCyLLeCcTBEeHWe  KOTOpbIX  He  npegycMOTPEHO
HOpMaTMBHbLIMW MpPaBOBbIMU akTamu Poccurckon depepauuun, HOPMaTUBHBIMU NPaABOBbLIMU
aktamu KypraHckon obnactu ans npeaocTtaBneHns rocyaapCTBEHHON YCryru;

4) oTkKa3 B NpuemMe [OOKYMEHTOB, [MpeAcTaBneHne KOTopbIX NpegyCMOTPEHO
HOpMaTUBHbLIMW MpaBoBbIMK akTamu Poccurckon depepaumm, HOpMaTUBHbIMU MPaBOBbIMU
akTamum KypraHckon obnacTtu ans npegoctaBrieHnsi rocyaapCTBEHHOW YCNYTK;

5) oTka3 B nNpenocTaBrneHMu rocyqapCTBEHHOW YCIyru, €Cnn OCHOBaHMSA OTkasa He
npegycMoTpeHbl dhefeparibHbIMU 3aKOHaMU U NPUHATBIMA B COOTBETCTBUN C HUMU UHBIMW
HOpPMaTUBHbLIMW NpaBoBbIMW akTamu Poccuinckon depepaumn, 3akoHaMM U UHbIMU
HOpMaTMBHbLIMUW NPaBoOBbIMKU akTamun KypraHckon obnacTu;

6) 3aTpeboBaHMe C 3aABUTENSA NPU NPeaoCTaBeHnn rocyaapCTBEHHOM YCNyru nnarbl,
He npegyCMOTPEHHOW HOpPMaTMBHbIMU nNpaBoBbiMM akTamm Poccuinckon depepaunn,
HOpPMaTMBHbLIMM NPaBOBbIMM akTamMun KypraHckon obnactu;

7) oTKa3 opraHa, NpefoCTaBMALWEro rocygapCTBEHHYIO YCryry, AOMMKHOCTHOIO nuua
opraHa, nNpefocTaBnsoWero rocyaapCTBEHHY YCryry, B UCNpaBfieHUM LOMYLWEHHbIX UMK
ornevyartok u owmnboK B BblJaHHbIX B pesyrnbraTe NpeaocTaBneHusi rocyaapCTBEHHOW YCIyrn
AOKYMEeHTax NMbo HapyLleHne YCTaHOBMEHHOMO CPoKa TakMX UCNPaBEHUN,

8) HapylwleHne cpoka WnNu nopsgka Bblgadyu  OOKYMEHTOB MO pesynbratam
npegocTaBrieHnst rocyaapCTBEHHOW yCnyri,

9) npuoctaHoBeHMe NpeaocTaBrieHUss rocygapCTBEHHOW YCIyrn, ecrnn OCHOBaHUSA
NPUOCTaAHOBIEHUS He npeaycMoTpeHbl defepanbHbIMWU  3aKOHAMU U MPUHATBIMUA - B
COOTBETCTBUN C HAMU UHLIMU HOPMAaTUBHLIMU NpaBoBbIMK akTamu Poccurickon denepaunu,
3aKOHaMW ¥ UHBIMW HOPMATUBHbLIMM NPaBOBbLIMU akTamun KypraHckon obnactu;

10) TpeboBaHme y 3asBuUTENa nNpu nNpegocTaBneHUM roCygapCTBEHHOW  YCRyru
AOKYMEHTOB UNn  WHopMaumn, OTCyTCTBME W (UNKM) HEeLOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Mpv nepBoOHa4YanbHOM OTKase B MpuemMe [OKYMEHTOB, HeobxoaumbiX And
npefocTaBneHnsa rocygapcTBeHHoW ycnyrn, nnbo B npegocTaBneHnn rocyaapCTBEHHOM
YyCNyru, 3a WCKIOYEeHMEM CcriydaeB, NpPedyCMOTPEHHbIX MYyHKTOM 4 4actu 1 cratbun 7
®epepanbHoro 3akoHa «O6 opraHu3auun NpPedocTaBreHUsl  roCyAapCTBEHHbIX U
MYHULMMANbHbIX YCIyr».

B cny4yasx, ykasaHHbIX B nognyHktax 2, 5, 7, 9 n 10 HacTosiwero nyHkTa, gocyaebHoe
(BHecynebHoe) obxanoBaHue 3asdBuTenemM peleHun u pgencteun  (bespencteus) [BY
«MoL», pabotHuka BY «MOLl» He ocywectBnsietcd, Tak kak Ha BY «M®Ll» He
BO3NOXeHa OYHKUMSA NO NpeaoCTaBreHM0 rocyaapCTBEHHOM YCNyrn B MofHoOM obbeme, B
nopsiake, onpeneneHHom yvacteto 1.3. ctatbn 16 ®enepanbHoro 3akoHa «O6 opraHusauun
npefocTaBrieHNs rocyAapCTBEHHbLIX M MyHULUNANBHbLIX YCIyr».
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MaBa 34. UcuepnbiBalowwmin nepevyeHb OCHOBaHUIA ANSA NPUOCTAHOBNEHUS
paccMoTpeHuA Xxanobbl U cryvyaeB, B KOTOPbIX OTBET Ha Xanoby He gaeTcsA

109. OcHoBaHW 4nsi NPMOCTAHOBMNEHNS PAaCCMOTPEHMS Xanoobbl HE YCTaHOBNEHO.

110. OcHoBaHUM OnNA crnyyaeB, B KOTOpbIX OTBET Ha Xanoby He p[aetcd, He
YyCTaHOBMNEHO AeMCTBYIOLWMM 3aKOHOO4ATENLCTBOM.

111. B cny4yae ecnu paccMoTpeHune xanobbl He BXOAUT B KOMMETEHLMNIO YYpeXaeHus,
[MaBHOro ynpaeneHusi, yuypexaeHue, [MmaBHoe ynpasneHue B TeyeHue 3 pabouunx gHen co
OHSA ee perncTpaumm HanpasndeT xanoby B YNONHOMOYEHHbIN HA ee pacCMOTPEHME OpraH, O
4YyeM B MUCbMEHHON hopMe MHPOPMUPYET 3asiBUTENS.

MaBa 35. OcHoBaHuA ANs HavYana npoueaypbl AocyaebHoro (BHecyaebHoOro)
obGxxanoBaHus

112. OcHoBaHueM ns Havana gocynebHoro (BHecynebHoro) obxanoBaHusa ABnseTcA
nocTynneHne B ydpexaeHue, [MmaBHoe ynpasneHue xanobbl 3assuTens.

113. >)Kanoba nogaetcs B yypexaeHue, [MaBHoe ynpasneHne B NMCbMEHHOW hopme,
B TOM YuUCIe MpU IMYHOM NMpuemMe 3asBUTENS UK B ANEKTPOHHOM BUAE.

YKanoba Ha peweHna n gencteusa (6e34eNCTBMS) OOIMKHOCTHBIX JUL YYpeXaeHUs
ynpasneHuns nogaetca B [MaBHOe ynpasneHue.

114. Mpuem xanob B NMCbMEHHON dOpPME OCYLLECTBISETCA yypexaeHmem, naBHbIM
yrnpaBneHnem B MecTe npefocTaBneHusl rocyaapCTBEHHON ycnyru (B MecTe, rae 3asBuTenNb
nogasasn 3anpoc Ha MoslydeHne rocygapCTBEHHOW YCryrn, HapylleHue nopsaka KOTopou
obxanyetcs, nmMbo B MecTe, Trae 3asBUTENeM MNOMNyyYeH pesynbraTt  yKkasaHHOW
rocygapCTBEHHOW YCNyru).

115. B cnyyae nogayun >anobbl npy NUYHOM nNpueme 3asBuUTeENb NpeacTaBnsieT
AOKYMEHT,  YOOCTOBEpPSAWMNA ero  JfUYHOCTb B COOTBETCTBUM C  OEUCTBYHOLLMM
3aKoHOLaTeNbLCTBOM.

116. B cnyyae ecnu >xanoba nogaetca u4epe3 MNpeacTaBuTeNnsd  3asiBUTENs,
npeacTaBnaeTca JOKYMEHT, NOATBEPXAAtOLWNI MOSTHOMOYMS Ha OCYLLLECTBNEHNE AENCTBUN OT
NMEeHU 3asBuUTENS.

117. >Kano6a B NnMcCbMeHHOW hopMe MOXET ObITb TakKe HanpasrieHa no noyTe.

XKanoba Ha pelweHns n gencteus (6esgenctene) yupexaeHus, [maBHOro ynpaBneHus
NX OOSMKHOCTHbBIX NAL, CneuuanncTa ydpexaeHust MoXeT ObiTb nogaHa vepes bY «MdL».
Mpn noctynneHun xanobwl B BY «MO®Ll» nocnegHee obecneynBaeTr ee nepegadvyy B
[MmaBHOe ynpaBrneHne B MOPSAKE M CPOKU, KOTOpble YCTAHOBMEHbI COrMalleHnemM o
B3aUMOLENCTBMM, HO He No3aHee crneayoLlero pabodero AHS €O AHA NOCTYNNEHNS Xanobsbl.

118. B anekTpoHHOM Buae xanoba mMoxeT 6bITb NoAaHa 3adgBUTENEM NOCPEACTBOM:

1) opmumaneHoro cavta MaBHOro ynpaeneHusi B ceTu «HTepHeT»;

2) Moptana.

Mpn nopgadye xanobbl B 3MEKTPOHHOM BWAE [OOKYMEHTbI, MNOATBepXaaroLune
NMOTHOMOYMNS Ha OCyLLEeCTBNEHNEe AENCTBUN OT MMEHU 3asiBUTENS, MOryT BbITb NpeacTaBreHsbl
B (popMe 3NEeKTPOHHbIX OOKYMEHTOB, NMOAMUCAHHbLIX 3MEKTPOHHOW MOAMUCHIO, BUA KOTOPOW
npegycMoTpeH OeCTBYHOLWMM 3aKoHOAATeNbCTBOM, NMPU 3TOM AOKYMEHT, YAOCTOBEPSAIOLNM
FNINYHOCTb 3asaBUTENS, HE TpebyeTcs.

119. MocTynuBLias xanoba JomkHa cogepxathb:

1) HaumMeHOBaHWEe YyYpexaeHUd, NpPefoCTaBNALWEro roCcyaapCTBEHHY — YCIyry,
OOIMKHOCTHOrO Invua  yypexaeHus, crneuuanucta yypexgeHusi, pelleHus u OencTBud
(6e3mencTBmne) KOTOpbIX 0GXanyrTCs;

2) hamunuio, MM4, oTdyecTBO (NocnegHee - MpPU HanuuuKn), CBeOeHUA O MecTe
XUTenbCTBa 3asiBUTENd, a Takke HoMep (HoMepa) KOHTaKTHOro TtenedoHa, agpec (agpeca)
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9NEKTPOHHOM nouYTbl (MpU HanMMuMM) M MNOYTOBLIN agpec, Mo KOTOPbIM AOMKEH ObITb
HanpasneH OTBET 3asiBUTENIO;

3) ceegeHus 06 obxanyembix peweHusix un  (unun) gencteuax (6esgencTeun)
yupexaeHusi, npegocTaBndalolWero  rocyaAapCTBEHHYK — yCnyry, OOSMKHOCTHOrO  nvua
yupexaeHusi, cneynanucta yupexaeHus;

4) [oBOAbI, HA OCHOBAHWM KOTOPbIX 3a8BUTENb HE COMMaceH C peleHneM n JencTenem
(bespenctemnem) ydpexgeHus, npegocTaBnAlLLEro rocyqapcTBEHHYO yCnyry, AOMKHOCTHOMO
nuua yypexageHus, cneuvanucta yydpexgeHus. 3assuteneMm MoryT ObiTb NpeacTaBneHbl
AOKYMeHTbI (Npy Hannumm), NOATBEpPXKAatoLWme OBOAbI 3asaBUTENs, N0 UX Konuu.

120. XKanoba nognexuT perucrtpaumm He nosgHee criegyollero paboyero gHA €O OHA
ee NOoCTYNSIeHs.

Maga 36. NNpaBo 3asBUTENs Ha Nnony4YyeHne MH(popMaLUm U JOKYMEHTOB,
Heob6XxoAUMbIX ANnsi 060CHOBaHUA U PaCCMOTPEHUS XKanoobl

121. 3agBuTenb Ha CTagumn PaccMOTPEHMS XKanobbl MMEET NpaBo:

1) npeactaBnATb OOMOMHUTENBHbIE OOKYMEHTbI U MaTtepuarnbl N0 paccMaTpuBaeMoun
xanobe nnubo obpawaTtbcs ¢ npocbbon 06 nx nctpebosaHMn, B TOM YMUCIE B SMEKTPOHHOMN
opme;

2) 3HaKOMUTbCA C [OOKyMeHTaMuM W MaTepuanamu, KacarwluMUCa pacCMOTPeHUs
Xanobbl, ecnn 310 He 3aTparvMBaeT npasa, cBoOOAbl U 3aKOHHbIE WMHTEpechbl ApPYrux nuy m
ecnn B YKa3aHHbIX JOKYMeHTax M maTtepuarnax He coaep)xaTca CBedeHus, CocTaBnstoLuime
rocygapCTBEHHYIO NN UHYHO OXpaHseMyto dpeaepanbHbIM 3aKOHOM TanHy;

3) obpawaTtbcs ¢ 3aABneHneM O npekpaLLeHn pacCMOTPEHUS XKanobbi;

4) nony4aTb NMUCbMEHHbIA OTBET MO CYLIECTBY MOCTaBMEHHbIX B anobe BONpoOCoB,
yBe4OMSIEHME O Nepeagpecaunm MUCbMEHHON Xanobbl B rocygapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYyNpaBfieHNs UM OOMKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPOro BXOAUT
peLLeHne NocTaBneHHbIX B anobe BonpoCoB..

MaBa 37. OpraHbl rocyaapCcTBeHHOM BNacTu U AOMMKHOCTHbIE NULA, KOTOPbIM MOXeT
ObITb HanpaBneHa xanoba 3asBuTens B aocyaeobHom (BHecyaebHoM) nopsiake

122. XKanoba paccmartpuBaeTcs  yupexaeHueMm, [TnaBHbIM  ynpasrneHuem B
COOTBETCTBUM C TpeboBaHMSIMW, YCTAHOBMEHHbIMW MOCTaHOBNEHWeM [lpaBuTenbcTBa
KypraHckon obnactm ot 10 ceHTabpsa 2013 roga Ne 408 «O6 ocobeHHOCTAX nogayun u
paccMoTpeHust xanob Ha pelleHna n genctensa (6e3gencrteme) opraHoB rocyaapCTBEHHON
Bnactn KypraHckon obnactu M ux AOMKHOCTHbIX §WL, FOCYAapCTBEHHbIX FpaXOaHCKUX
cnyXawmx opraHoB rocygapctBeHHou Bnactu  KypraHckonm obnactu» (ganee -
noctaHosneHue [paButensctBa KypraHckon obnactm «O6 0COBEHHOCTSX nogayn wu
paccMmoTpeHus xanob Ha peweHus n genctensa (6esgenctene) opraHoB rocyaapCTBEHHON
Brnactu KypraHckon ob6nactm u ux [OOIMKHOCTHBLIX WL, TOCYSAPCTBEHHbIX rpaXaaHCKMX
cry>aLlmx opraHoB rocygapctBeHHon Brnactu KypraHckon obnactu».

XKanoba Ha pelwweHusa, gencteusa (6esgencteve) cneumanucTa yyYpexaeHuss MoxeT
ObITb NOAAHA Ha MM PYKOBOAMTENS YYpPEXAEHUS N HadanbHMKa MaBHOro ynpasneHus.

XKanoba Ha pelweHus, gencteusa (6esgencTene) HavanbHuKa [MaBHOrO ynpaBneHus
MOXeT ObITb nogaHa B [pasutenscTBo KypraHckon obnactu.

MagBa 38. CpoKu paccMOTpeHnsA Kanobbl

123. XXanoba nognexuT paccMOTPEHU0 B TedeHme 15 paboumx OgHen co OHa ee
perncTpauum, a B criydae obxanoBaHus OTKasa B nNpueme AOKYMEHTOB Yy 3asiBUuTensi nmoo B
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ncnpaBneHMn OMyLEHHbIX OMeYyaTok U OWMOOK MM B cnydae o6)kanoBaHUS HapyLUeHus
YCTAHOBMEHHOIO CpoKa TakMX WCMpaBneHun - B TedeHue 5 paboumx OHen co OHA ee
perncTpauum.

MmaBa 39. PeaynbraT focyaebHoro (BHecyaebHoro) oéxanoBaHus

124. o pesynbrataM pacCcMOTPEHUs Xanobbl NPUMHMMAETCA OAHO M3 CregytoLmnx
peLeHnn:

1) xanoba ygoBneTBopsieTCs, B TOM yucrie B opMe OTMEHbI NPUHATOrO peLLEeHns,
ncnpaereHnst AoNyLWEHHbIX OnevyaTok U OWKnBOK B AOKYMEHTE, SBNALWEMCH pesynbraTtom
npefocTaBreHnsl rocygapCTBEHHOM yCryri, BO3BpaTa 3asdBUTENO OEHEXHbIX CpeacTs,
B3MMaHWe KOTOpPbIX He MpPedyCMOTPEHO HOpPMaTUBHbLIMU MpPaBOBbIMM akTamu Poccuinckon
denepauunmn, HopmaTMBHLIMM NPaBoOBbIMK akTamu KypraHckon obnactu;

2) B yOOBNEeTBOPEHUN anobbl 0TKa3biBaeTCS.

125.MNpn  yooBneTBOpeHMM Xanobbl MNPUHUMAIOTCS UcYepnbiBaloWmMe Mepbl Mo
YCTPaHEHUIO BbISIBMIEHHbIX HapylweHWin, B TOM YuUcre MO Bbldaye 3asiBUTENHO OOKYMEHTa,
ABNAIOLErocs pesyrnsratoM npegocTaBrieHnd rocygapCTBEHHOW YCryrn, He nosgHee NATn
paboumx OHen CO OHA NPUHATUS peLUeHUs, eCNU MHOEe He YCTAHOBIEHO AEWCTBYIOLLMM
3aKoHOLaTeNbLCTBOM.

126. OTBET MO pe3ynbratam PacCMOTPEHUst Xanobbl HanpaBnsieTCs 3asABUTENO He
nosaHee OHS, cnefyoLero 3a AHeM NPUHATUS peLLeHns], B MMCbMEHHOW hopMme.

126. Mo xenaHuio 3asBUTENS OTBET MO pesyrbraTaM PacCMOTPEHMUS Xanobbl MOXET
ObITb NpeAcTaBreH He NnosgHee AHs, Creayowero 3a AHEM MPUHATUA pelueHus, B doopme
3NEKTPOHHOIo AOKYMEHTa, NOANUCAHHOIo SNeKTPOHHOW NoANuUCho, BUO KOTOPOM YCTaHOBMEH
AEeNCTBYOLLNM 3aKOHO4ATENbCTBOM.

128. B ynoBneTBopeHuu xanobbl 0OTKa3biBaeTCA B CrieayroLmx crydasax:

1) Hanu4yne BCTYNMBLLEIO B 3aKOHHYK CUMy peleHus cyaa, apbutpaxHoro cyga no
Xanobe 0 TOM xe npeameTe 1 No TeM e OCHOBaHUAM,;

2) nogada >xanobbl NMUOM, MOMIHOMOYMSI KOTOPOrO He MOATBEPXAEHbI B nopsgke,
YCTaHOBNEHHOM AENCTBYOLLNM 3aKOHOAATENbCTBOM;

3) Hannume peLueHus no xanobe, NPUHATOrO paHee B OTHOLUEHUW TOTO Xe 3asBUTENS
1 N0 TOMY Xe npeameTy >xanobbl.

129. B cnyyae ycTaHOBMEHMS B XOA4e WNU NO pe3ynbTataM paccMOTpeHus xanobbl
NPU3HaKoOB cocCTaBa agMWHUCTPATMBHOIO MpaBOHapPYLIEHUSA, MPedyCMOTPEHHOrO CcTaTben
25.17 3akoHa KypraHckon obnactu ot 20 Hosa6psa 1995 roga Ne 25 «O6 agMMHUCTPaTUBHbBIX
npaBoHapyLleHusiX Ha TeppuTopun KypraHckon obnactu», AOMKHOCTHOE nuuo, paboTHUK,
HageneHHble MOMTHOMOYUAMM MO PaCCMOTPeHUIo xanob B yypexaeHuu, [naBHOM
ynpaBrneHun, HesamMennuTenbHO HanpaenaAwT UMelwmecs Marepuansl B OpraHbl

npokypaTypbl.

Mmaea 40. Cnocobbl MHhoOpMUPOBaHUA 3aABUTENIEN O NopsaKe nogayum m
paccMoTpeHus Xanobbl, B TOM 4Yucne ¢ ucnonb3osaHmem lNMoptana

130. NHhopmupoBaHMe 3asiBUTENEN O MNOPsSiAKE MNOA4ayYnM U PacCMOTPEHUSA KanoObl
OCYLLIECTBNSAETCA NOCPeACTBOM pa3MelleHns uHdopmauuMmM Ha CcTeHgax B MecTax
NpeaoCTaBneHns rocyaapCTBEHHbIX YCNYr, Ha oduumanbHOM canTe MaBHOro ynpasneHnsa B
cetn «MIHTepHeT» 1 Ha lNopTane.

B uenax obocHoBaHMA M pacCcMOTpeHUs xanobbl 3asBuUTENb BnpaBe obpaTUTbCA B
yupexaeHune, [NnaBHOe ynpaBneHne 3a MnofyyYeHnem HeobXoanMbIX [OOKYMEHTOB U
MHdOpMaLUnK.
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agBa 41. NepevyeHb HOPpMATUBHbIX MPABOBbLIX aKTOB, PErynnpyroLWwmx Nopsaaok
pocyaebHoro (BHecyaebHoro) o6xanoBaHUA peweHnn u gencTemnmn (6esgencTeums)
opraHa, NnpefoCTaBMAIOLWEro rocyAapCTBEHHYIO YCIyTy, a TaKKe ero AO0/MKHOCTHbIX UL,

131. K HopMaTMBHbIM MpPaBOBbLIM aKTam, Perynupylowmm nopsagok pocynedbHoro
(BHecypoebHoro) obxanoBaHua  peweHud w1 gencteuin  (6esgenctens)  oprala,
NpeaoCTaBnAoLWLEro rocyadapCTBEHHYIO YCNYry, a TakkKe ero AOMKHOCTHbIX 1L, OTHOCATCS:

®epnepanbHbli  3akoH «O6 opraHuMsauuMmM npegocTaBneHns rocydapCTBEHHbLIX WU
MYHULMNANbHbIX YCyr»;

noctaHosneHue [pasutenbctBa KypraHckon obnactn «O6 ocobeHHOCTsX nogayn u
paccMmoTpeHus xanob Ha peweHus n genctensa (6esgenctene) opraHoB rocyaapCTBEHHOW
Brnactu KypraHckon o6nactm u ux LOSMKHOCTHBIX NWUL, rOCY4ApCTBEHHbIX rpaXOaHCKMX
Cry>aLux opraHoB rocygapcTBeHHon BnacTtn KypraHckom obnactu.

132. ludopmauns, ykasaHHad B [aHHOM pasfene, noanexuT obsasatenbHOMY
pasmMelleHuto Ha [llopTtane, OOMKHOCTHble nuua [MaBHOro ynpasneHws obecneynBaloT B
YCTaHOBIEHHOM MoOpsAKe pasMeLleHne W akTyanu3auuio CBeAeHWA B COOTBETCTBYHOLLEM
pasgerne degepansHOro peectpa.

Pazpgen VI. Oco6eHHOCTM BbINOMTHEHUA aAMUHUCTPATUBHLIX Npoueayp (AencTeun) B
MHOTro(YHKLMOHaNbHbIX LIeHTpax NpefocTaBlieHUsi rocyAapCTBEHHbIX U
MYHULUMNANbHbIX YCNyT

MaBa 42. OnucaHue agMUHUCTPATUBHbLIX Npoueayp (AencTeun), BoinonHaembix FBY
«M®L» npu npegocTaBneHnn rocyaapCcTBeHHOM yCryru B NOsIHOM o6bemMe u npu
npeAocTaBreHNU rocyaapCcTBEHHOM yCnyru NoCpeAcTBOM KOMMIIEKCHOro 3anpoca

133. NpegocTtaBneHne rocyaapCTBEHHOM ycnyru B nonHom obveme BY «M®L» He
OCyLLieCTBseTCS.

134. MNpepocTaBneHne rocygapctBeHHon ycnyrim BY «M®L» Bknioyaetr B cebs
cnegywowme agMMHUCTpPaTUBHbIE Npoueaypbl:

1) nHpopmuMpoBaHMe 3asBUTENS O nopsgke npefoCTaBneHna rocyaapCTBEHHOM
ycniytm B BY «M®L», o xoge npegoctaBrneHWs rocygapCTBEHHOW YCMyru, Mo MHbIM
BOMpPOCaM, CBf3aHHbIM C MpPEedoCTaBlIEHMEM T[OCYAApPCTBEHHOW  yCryru, a TaKxe
KOHCYNbTUPOBaHWE rpaxaaH o nopsigke nNpegocTaBfieHust rocyaapCTBeHHon yenyrn B [BY
«MoLL»;

2) npyeM 3asiBNeHuss O nNpegocTaBfieHUN TrOoCydapCTBEHHOW YCRyr U WUHbIX
AOKYMEHTOB, HEOBXOAUMbIX ANSA NpefoCcTaBneHns rocyaapCTBEHHOW YCNYru;

3) Bblgayva 3asBUTENO YBELOMIEHNSA O pe3ynbrate NpeaocTaBneHus rocyqapCTBeHHON
ycrnyru.

135. NpepocTtaBneHne rocyaapctBeHHon ycnyrn B NBY «M®Ll» ocyuwiecTBnsercs npu
HanMyYnM 3aKniYEHHOro cornaweHus o B3ammogencTeum mexagy 'bY «ModL» n MasHbIM
yrnpaBsneHnem Ha gaTy nogayv 3asBrneHus o NnpeaocTaBneHuy rocyaapCTBEHHON yCnyr.

136. NpepocTtaBneHne rocygapcteeHHon ycnyrn B BY «M®Ll» ocywecTBngerca no
NPUHUUNY «OOHOrO0 OKHa», B COOTBETCTBUM C KOTOPbIM NpefocTaBneHne rocyaapCTBEHHON
yCrnyr ocyLLeCTBASIETCS NOocne oAHOKpaTHOro obpalleHusi 3asaBUTeNsa ¢ COOTBETCTBYHOLLMM
3asBneHnemM.

137. IH(popmupoBaHue 3asBuTend O nopsake npefoctaBfieHUss rocyoapCTBEHHOW
ycnyrm B TBY «M®Ll», o xoge BbINOMHEHNA 3anpoca O NpeaocTaBfieHuy rocyaapCcTBEHHON
yCryrm unm o roTOBHOCTU YBEOOMIIEHUS O pesyrnbraTe npenocTaBrneHus rocyaapCTBEHHON
yCIyrun, OCyLLLeCTBNAETCA:

1) B xo4e NMYHOro npuema rpaxgaHuHa;
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2) no TenedoHy;

3) No 3NEeKTPOHHOM MNoYyTe.

138. OcHoBaHMEM ANSA Havana agMUHUCTPATUBHOM NMpoueaypbl NnpuemMa 3asiBfieHnst o
NpeaoCcTaBneHnn rocygapCTBEHHOMW YCNYrM W WHbIX [OOKYMEHTOB, HeobxoaumbIX Anis
npenocTaBneHnsi rocyaapCcTBEHHOM YCIyrn, ABRSIETCS NuyHoe obpalleHne 3assutens B [BY
«MOLU» c 3asBneHnemM M OOKYMEHTaMu, yKasaHHbIMW B NyHKTe 18 AOQMUMHMCTPaTUBHOIO
pernamMeHTa.

B cnyyae nopjaun 3asBneHWs W OOKYMEHTaMW, YKa3aHHbIMM B MyHKTe 18
AOMUHUCTPATUBHOIO  pernameHTa, 4Yeped [BY «MoOU» agHem obpauweHusa 3a
npegocTaBfeHMeEM TroCydapCTBEHHOM YCNyrM cyuTaeTcs aata npuema 3assneHus [BY
«MOL».

139. 3asaeneHune, coctaeneHHoe 'BY «M®Ll» Ha oCHOBaHMM KOMMNJIEKCHOrO 3anpoca,
AOMKHO BbITb MOAMMCAHO YNONTHOMOYEHHBIM paboTHUKOM MBY «M®Ll», ckpenneHo nevarbto
BY «M®LL».

OOHoBpeMEHHO C  KOMIMMEKCHbIM 3anpocom 3aasuTene nogaetr B [BY «MoL
cBedeHus, [OOKyMeHTbl U (Mnun) unHdopmaumio, Heobxoaumble Ans  npeaocTaBreHus
rocydapCTBEHHbIX U (MNK1) MyHUUMNANbHbLIX YCNYr, YKa3daHHbIX B KOMMMEKCHOM 3arnpoce, 3a
NCKITIOYEHMEM [OOKYMEHTOB, Ha KOTOpble pacnpocTpaHseTcs TpeboBaHne nyHKTa 2 4actm 1
ctatbn 7 depepanbHoro 3akoHa «O6 opraHusaumm npefocTaBneHUss rocygapCTBEHHbIX U
MYHULMNAnNbHbIX YCNYr», a Takke CBeeHUn, JOKYMEHTOB U (Mnun) nHdopmMaumm, Kotopble y
3a8BUTENSA OTCYTCTBYIOT M AOMKHbI OblTb MOMyYeHbl N0 pe3yrnbrataM NpefocTaBneHns NHbIX
YKa3aHHbIX B KOMMSIEKCHOM 3anpoce rocygapCTBEHHbIX U (UNX) MyHULUMNANbHbIX YCIYT.

3asiBneHus, coctaBfieHHble Ha OCHOBaHWN KOMMIIEKCHOMO 3anpoca, a Takke cBeeHus,
AOKYMEHTbl U MHGopMmaums, Heobxogumble O NpPeaoCcTaBreHnsl roCya4apCTBEHHOW YCryru,
HanNpaBnaAlwTCA B ydpexaeHue C npunoxeHnem 3asepeHHon [BY  «MOL» konuu
KOMMMEKCHOro 3arpoca.

140. dopmupoBaHue " HanpasreHue cneunanucrtamu BY «MoLL»
MEXBEAOMCTBEHHOro 3anpoca B OpraHbl, NpeaocTaBnsAlLmMe rocyaapCTBEHHbIE YyCryru, B
WHble opraHbl rocygapCcTBEHHOM BNAcTW, OpraHbl MECTHOIO CamMOoyrpaBfeHnUss U opraHu3aumm,
y4acTByoLne B NpeaocTaBneHnm rocyaapCTBEHHbIX YCIyr, He NpeayCcMOTPEHO.

141. MNopsagok HanpaeneHus [okymeHToB BY «MOL» B ydpexgeHue, a Takke
nopsaoK nepedayu pesynstata rocygapctBeHHon ycnyrm B [BY «MOLU» onpegensetca
cornaweHnem o Bzanmogenctenm mexagy by «MoL» n MmasHbIM ynpasneHnem.

142. YupexgeHne He no3gHee oAdHoro paboyero [OHs, cnegylowero 3a OHEM
NoNy4YeHns yypexngeHnem 3adBreHus 0 nNpeaocTaBneHun rocygapcTeseHHon yenyrm ot 'bY
«M®LL», ocyLecTBnseT ero perncTpaumio.

MaBa 43. NMopspnok nocynebHoro (BHecyaebHoro) o6xanoBaHUA peLleHnn u 4eNcTBUNn
(6e3pencTBUA) MHOro(hyHKLMOHANbHbLIX LIEHTPOM NpeaocTaBreHUsi rocyaapCTBEeHHbIX
M MyHULMNAnNbHbIX YCNYr U UX paboTHUKOB

143. 3asButenb MoXeT obpatutbCss C xanobon Ha peweHun w OenucTeune
(6espeiictene) NBY «MoLl», paboTtHukoB NBY «M®L», npuHsThie (OCyLEeCTBNSIEMbIE) B X0Ae
npefocTaBreHns rocydapCTBEHHOW ycnyru B nopsgke pocynebHoro (BHecyaebHoro)
obxxanoBaHus.

144. OcHoBaHMeM Ansa Havana gocynebHoro (BHecynebHoro) oboxanoBaHnsa sSiBNAETCS
noctynnenue B NBY «M®LL» xxanobbl 3aasuTtens.

XKanoba nopaetrcs B NBY «MO®L» B nnCcbMeHHOW chopme, B TOM YuUCre Npu JINYHOM
npueme 3asiBUTENS UMK B ANEKTPOHHOM Buae.

YKanoba Ha peweHus n gencreusa (bespenctemne) pabotHuka 'BY «M®L» nogaetca
pykosogutento Y «M®L]».
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145. MNMprem xanob B nucbMeHHon dopme ocyuiecTtensaerca BY «MdLl» B mecte
NpeaoCTaBneHns rocyaapCTBEHHOW YCIyTn.

YKanoba B nMCbMeHHON hopMe MOXKET ObITb TakXKe HanpaeneHa no noyre.

B anekTpoHHOM Buae xanoba MoxeT ObITb NogaHa 3asBuTenemM nocpeacTBoM:

1) ocbmumansHoro canta 'BY «MOLL» B ceTn «MHTEpPHET»;

2) Moptana.

146. B xanobe 3asiBUTENb YKa3bIBaET:

1) HaumeHoBaHne 'BY «M®Ll», ero pykosogutensa u (unu) pabotHuka NBY «MOL»,
peleHnsa n genctena (6esgencteme) KoTopbix 06XxanyrTcs;

2) hamunuio, MMms, oTvyecTBO (MOcCredHee - NpU Hanuuun), CBEAEHUs O MecTe
XUTeNbCTBa, a Takke HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) areKkTpOHHOM
noyThl (NPY HaNU4MM) N NOYTOBLIN agpec, NO KOTOPbIM AOMKEH ObiTb HAaNpaBneH OTBET;

3) cBegeHna o6 obGxanyemblx pelleHuax u (unu) gencteusx (6espenctesun) BY
«ModLL», pabotHuka NBY «ModLL»;

4) noBoAbl, HA OCHOBAHUN KOTOPbIX 3adBUTENb HE COrfaceH C peLleHnemM 1 JencTBneEM
(6espenctenem) IBY «M®Ll», pabotHuka [BY «M®L». 3aasutenem wmoryT 6bITb
npeacTaBreHbl JOKYMEHTbI (MpU Hanuyuu), NOATBEPXAaloLWwme AoOBOAbI 3aaBuUTens, nMbo mnx
KOMuu.

147. PaccmoTpeHne xanobbl W MpuUHATME N0 ero pesynstataM  peLlleHus
ocywectensetca [BY «MOL B  nopsgke, npegycMoTpeHHOM  pasgenom  V
AOMUHUCTPATUBHOIO pernameHTa.
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Mpunoxenue 1

K AODMUHNCTPaTUBHOMY perfiameHTy
npeaocTaBneHns rocyaapCTBEHHOM YCyru
no onniate AONONHUTENbHOIO
onfaynBaemMoro oTnycka rpaxxgaHam,
noAaBeprwmMmcs paguaumMoHHOMY
BO30eNCTBUIO

B lNocypgapcTBeHHOE KaseHHOoe ydpexaeHue
«YnpaeneHue counanbHON 3anThl
HacerneHua Ne__ »

3asBneHue
06 onnaTte AONONHUTENbLHOIO OonJflaYyMBaeMoro oTnycka
(pekomeHayemas copma)

A, )
(dbamunus, nms, OTYECTBO 3asiBUTENSA NOMHOCTLIO)
npoxusatoLmn(as)
(MHOeke, agpec 3asiBUTENS MO MECTY XUTENbCTBA)
Homep TenedoHa , apec dNIEKTPOHHOW NOYTbI
HasBaHne goKyMeHTa
[OKYMEHT, Cepus
yoocTtosepsiowmnn | Homep
JINYHOCTb [lata Bblgaum
Kem BbloaH

[laTta poxaeHusa
CHUINC

MpoLuy nponsBecTn onnaTy AONONHUTENBHOMO OMnnaYnBaeMoro oTrnycka.
K HacTosiLLieMy 3asBNEeHUIO Npunara cneayLuime JOKYMEHThbI:

Ne

n/n HanmeHoBaHune OOKYMEHTOB

[loCTOBEPHOCTb M MOMHOTY CBEAEHMI, YKasaHHbIX B HACTOSLWEM 3asiBIEHUN U
coaepallmxcs B NpeacTaBreHHbIX MHOI JOKYyMeHTax, noaTBepaato.

Mpowy nepeynucnuTb HaYUCIEHHYHD MHE CyMMYy onnaTbl AOMNOMHUTENbHOro
onnaynBaemMoro OTrnycka 4Yepe3 OTAEeNeHWe opraHusauuu depepanbHoOl NOYTOBONW CBSI3U
Ne NNV KPEAUTHYIO OpraHu3auuio

(HaumeHoBaHME N PeKBU3NTLI KPEAUTHOW OpraHn3aumm)
Ha c4yeT Ne

O pesynbrate paccMOTPEHUSA 3asiBNEeHUs NpoLly MeHs yBeAOMUTb Mo TenegoHy, no noyre,
MO 3NEKTPOHHOM MoYTe, B 3NEKTPOHHOM Buae, Yyepesd BY «M®LL» (HyxHoe noguepkHyTb).
CBeneHunsa 0 3aKOHHOM MpeacTaBuTene (JOBEPEHHOM nuue) 3adBUTENS:
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(PNO., agpec, faHHbIE OOKYMEHTA, YOOCTOBEPSIOLLIENO MMYHOCTD,

HaumMeHoBaHWe, HOMEp 1 Cepus JOKYMEHTa, NOATBEPXKAAOLLENO €ro NOSTIHOMOYUS, CBeAEHUs1 06 opraHusaumm,
BblAaBLUEN OOKYMEHT)

« » 20 r.

(nognuck 3asBuTens (NnpegcraBuTens)

[OKyMEHTbI MPUHATLI:
[ata Ne
Nognunck cneunanucTa

,D,OKyMeHTbI B KOJin4yecTBe LUT. NPpUHAN, npoBepui cneunasncTt

(Ten. ).

[ata npnema JOKYMEHTOB « » 20 __roga. PeructpaumoHHbin Ne
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MpunoxeHue 2

K AODMUHNCTPaTUBHOMY perfiameHTy
npeaocTaBneHns rocyaapCTBEHHOM YCyru
no onniate AOMNONHUTENBHOIO
onfaynBaemMoro oTnycka rpaxxgaHam,
noAaBeprwmMmcs paguaumMoHHOMY
BO30eNCTBUIO

B NocypapctBeHHoe Ka3eHHOe yupexaeHue
«YnpaeneHve counanbHON 3amnThl
HacerneHua Ne__ »

Cornacue Ha 06paboTKy NepCoOHanbHbIX AAHHbIX

A,

(dbamunus, ums, 0T4ECTBO)
AOKYMEHT, yOOCTOBEPSAOLLNA JINYHOCTb:!

(BUA, DOKyMeHTa, cepusi, HOMep,

CBefleHVs1 0 AaTe Bbloayn yKa3aHHOro JOKYMEHTA M BblAaBLUEM €ro opraHe)

(appec 3asButens)

B JdanbHerweM uMmeHyembln «CyObekT», gato cornacue [ocyaapCTBEHHOMY Ka3eHHOMY
YUpPEXOEHUIO «YNpaBreHne coumnanbHoW 3awmTbl HaceneHusa N2 », pacnonoXXeHHOMYy Mo
agpecy: (oanee — «OnepaTop»),
Ha 06paboTKy MepcoHanbHbIX AAHHbIX, YKa3aHHbIX B MyHKTE 3 HACTOALWEro cornacus, Ha
cneayoLmx yCcrnoBusx:

1. CybbekT gaet cornacue Ha o6paboTky OnepaTopoM CBOMX NEPCOHanNbHbIX AaHHbIX,
TO ecTb Ha cbop, cucTemMaTu3auuio, HakOMMeHue, XpaHeHwe, yTouHeHue (OBHOoBreHwue,
N3MEHEHME), NCNONb30BaHME, pacnpocTpaHeHne (B TOM 4ucre nepegadvy), obesnnymBaHue,
OGNOKMPOBKY M YHUYTOXEHWE, B TOM 4uCrie C MOMOLLbIO CPEACTB aBTOMaTU3auum, CBOUX
nepcoHanbHbIX AaHHbIX, NPU 3TOM 00Llee onucaHue BbllleyKasaHHbIX cnocoboB 0b6paboTku
AaHHbIX npuBegeHo B degepanbHOM 3akoHe oT 27 wuona 2006 roga Ne 152-93
«O nepcoHanbHbIX OaHHbIX», @ TakkKe MpaBO Ha nepefadvy Takon WHGOpMauun TPETbUM
nmuam.

2. Onepatop o065a3yeTca wucnonb3oBaTb AdaHHble Cybbekta B Uensax oKasaHud
rocygapctBeHHon ycnyrin. OnepaTop MOXET pacKkpbiTb MNPaBOOXPaHUTESbHBIM OpraHam
nmobyto  uHdopmauuio no  oduumanbHOMY 3anpocy B - Chy4vasix, YCTaHOBJIIEHHbIX
3aKoHOAaTeNbLCTBOM B CTpaHe npoxumeaHus CybbekTa.

3. lNepeveHb nepcoHanbHbIX AaHHbIX, NepedasaemMblx Onepatopy Ha o6paboTKy:

- hamunus, nms, OTYECTBO, AaTa POXKAEHMUS,

- MacnopTHble AaHHble UMW JaHHble WHOTMO OKYMEHTA, yOOCTOBEPSLWEro NIMYHOCTb
(cepusi, Homep, gaTa Bbldayu, HaMMeHOBaHWe opraHa, BblgaBLIEero JOKYMEHT);

- agpec MecTa XUTenbCTBa.

4. CyObeKkT nepcoHarnbHbIX AaHHbIX MO MUCbMEHHOMY 3anpocy WMeeT MnpaBoO Ha
nonyvyeHve uHopmauuu, Kacawuwenca obpaboTkm ero  nepcoHarnbHbIX — OaHHbIX
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(B cooTBETCTBMM C NyHKTOM 7 cTatbu 14 depepanbHoro 3akoHa ot 27 wuwonsa 2006 roga
Ne 152-03 «O nepcoHanbHbIX AaHHbIX»).

5. HacTtosiwee cornacve gaHo MHon 6eccpoyHo. MHe M3BECTHO, YTO S MOry OTO3BaTb
cBoe cornacme Ha 06paboTky nepcoHanbHbIX AAHHbIX.

« » 20 T / /

(nognuchb) (pacwmdpoBka NoanucK) ».




